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BACKGROUND01



DISCOVERABILITY RESEARCH PROJECTS

Multi -ye ar  ph ase d  r e se ar ch  in to u se r  se ar ch  
be h avior  for  a ll m e tadata  s tan dar ds e m ploye d  
by USU’s Catalogin g an d  M e tadata  Se r vice s u n it

• Ph ase  1: M ARC r e cor ds
• Phase 2: EAD
• Ph ase  3: Du blin  Cor e



CURRENT EAD WORKFLOWS
• EAD finding aid creation and remediation done by staff 

in both the SCA & CMS units 
• CMS created finding aids first generated in XML, with 

the <dsc> populated from an Excel spreadsheet using a 
mail merge process  

• Once created, the finding aid is loaded into two 
separate locations: 

 Ar ch ive sSpace  (staff on ly vie win g)
 Ar ch ive s W e st (con sor tia  s ite  for  

pu blic  vie win g an d  se ar ch in g)



EAD RESEARCH PROJECT BASICS

Create two versions 
of sam e  fin d in g aid  
with  on e  de scr ibe d  

at  th e  file  
(box/ folde r ) le ve l 

an d  th e  oth e r  a t  th e  
ite m  le ve l

STEP 2
Post  both  fin d in g 
aids  on lin e  at  th e  

sam e  t im e  an d  le ave  
u p  for  a t  le ast  a  ye ar

STEP 3
Afte r  t im e  is  u p , pu ll 

an alyt ics  for  e ach  
gu ide  an d  asse ss  

wh ich  de scr ip t ive  
le ve l was m ost  

fr e qu e n tly acce sse d  

STEP 1



METHODOLOGY02



DUELING FINDING AIDS
• Five total collections
• Two EAD Finding Aids created for each 

collection
 Ide n tical fin d in g a ids EXCEPT th e  colle ct ion  in ve n tor y
 On e  at  th e  box le ve l of de scr ip tion
 On e  at  th e  ite m  le ve l of de scr ip tion
 Poste d  on lin e  an d  le ft  u n tou ch e d  for  a  m in im u m  of 1 

ye ar



BOX-LEVEL DESCRIPTION



ITEM-LEVEL DESCRIPTION



COLLECTIONS
UNIVERSITY ARCHIVES FIFE FOLKLORE ARCH IVES
• Utah  Sta te  Un ive r sity Colle ge  

Jou r n al In de x (USU 10 .0 2:27): 
Colle c tion  of 16  boxe s of n e wspape r  c lipp in gs 
cove r in g th e  Un ive r sity fr om  1890  to  1954

• Utah  Sta te  Un ive r sity Football 
Pr ogr am s (USU 16.1/ 2:55): Colle c tion  
of 16  boxe s of pr ogr am s for  football gam e s 
(in c lu d in g te am  an d  b iogr aph ie s of 
p laye r s/ coach e s) fr om  190 4-20 12

• Utah  Sta te  Un ive r sity Bask e tball 
Pr ogr am s (USU 16.1/ 3:55): Colle c tion  
of 11 boxe s of pr ogr am s for  bask e tball gam e s 
(in c lu d in g te am  r oste r s) fr om  1948-1991

• Adam 's Ele m e n tar y Vale n tin e 's  
Te a  Fie ldwor k  (FOLK COLL 69): 
Colle c tion  of 3 boxe s of in te r vie ws, slide s, an d  
casse tte  tape s docu m e n tin g a  Vale n tin e 's  Te a  
a t  a  local e le m e n tar y sch ool fr om  1995-20 12

• Be ar  Rive r  H e r itage  Bar n  Su r ve y 
(FOLK COLL 29a): Colle c tion  of 14 boxe s 
of in te r vie ws, ph otogr aph s, an d  fie ldn ote s 
docu m e n tin g h istor ic  bar n s in  th e  Be ar  Rive r  
H e r itage  Ar e a  fr om  20 0 2-20 16



PULLING AND 
CODING URLS

https://archiveswest.orbiscascade.org/ ar k :/ 80 444/ xv90 1763 

h ttps:/ / ar ch ive swe st.or b iscascade .or g/ ar k :/ 80 444/ xv90 1763/
op=fstyle .aspx/ t=k &q=bar n +su r ve y&f_r e po=US-u la

ARK

SEARCH TERMS
USU REPOSITORY



AIRTABLE CODING BASE



SEARCH TERMS IN EAD



RESULTS & 
TAKEAWAYS03



MAJOR THEMES

NAMES
Ar e  th e  

m ost 
com m on  
se ar ch e s

PAGEVIEW S
Ar e  d r ive n  

by th e  
Colle ction  
In ve n tor y

INVENTORY
Lack  of r obu st  

Colle ction  In ve n tor y 
n e gative ly im pacts  

d iscove r ability



RESEARCH QUESTION A

WHAT TYPE OF SEARCH TERMS 
ARE M OST COM M ONLY USED BY 
PATRONS AND W H ERE ARE TH EY 
FOUND IN TH E FINDING AID?

1



77.86 %
Of se ar ch  

te r m s we r e  
n am e s

95%
Of all se ar ch  
te r m s we r e  
fou n d  in  th e  
Colle ction  
In ve n tor y

76%
Of URLS with  
se ar ch  te r m s, 

m atch e d  on ly th e  
<scope con te n t> 

an d  <u n it t it le > tags

RESEARCH QUESTION 1



RESEARCH QUESTION B
IS THERE A MEASURABLE 
DIFFERENCE IN DISCOVERABILITY 
AND USER INTERACTIONS BETW EEN 
FINDING AIDS DESCRIBED TO TH E 
ITEM -LEVEL AND FINDING AIDS 
DESCRIBED TO TH E BOX OR FOLDER 
LEVEL?
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RESEARCH QUESTION 2

6,100 %
Ite m -le ve l 

de scr ip tion s 
we r e  61x m or e  
d iscove r able

98 .39  %
Of all page vie ws 

occu r r e d  in  ite m -
le ve l de scr ip tion  

fin d in g aids

3,750 %

Ite m -le ve l fin d in g 
aids we r e  acce sse d  
on  37.5x m or e  days 

th at  file -le ve l 
fin d in g aids



RESEARCH QUESTION C

HOW DO SEARCH PARAMETERS 
IM PACT DISCOVERABILITY FOR 
FILE-LEVEL DESCRIPTION VS. 
ITEM -LEVEL DESCRIPTION?

3



1,020%
Ite m -le ve l fin d in g 

a ids ave r age d  1,0 20 % 
m or e  page vie ws for  

in stan ce s wh e r e  
search parameters 

are known
(database searches)

20 ,420 %
Ite m -le ve l ave r age d  

20 ,420 % m or e  
page vie ws for  

in stan ce s wh e r e  
search parameters 

are unknown 
(browser -driven 

traffic)

90 %
Of URLs with  
se ar ch  te r m s 
m atch e d  with  

ite m -le ve l, on ly 
5% m atch in g 
with  file -le ve l

RESEARCH QUESTION 3



NAME
Use  pe r son al n am e s 

wh e r e ve r  fe asib le

COMBINE WORKFLOWS
Use  th e  ite m -le ve l 

m e tadata  cr e ate d  du r in g 
d igit iza t ion  to  e xpan d  
colle c tion  in ve n tor ie s

IDENTIFY
Exist in g colle c tion s th at  
cou ld  im pr ove  with  
ite m -le ve l de scr ip tion

INVESTIGATE
Con du ct fu r th e r  
r e se ar ch

WHAT DO WE DO WITH THIS?



RESOURCES

Results published in the Jou r n al of 
Ar ch ival Or gan ization

Re se ar ch  pr oje ct  pr oce du r e s: 
h ttps:/ / u su libr ar y.a tlassian .n e t/ wik i
/ space s/ ULC/ page s/ 10 7770 6774/ Disc
ove r ability+Re se ar ch +Pr oje cts  

https://usulibrary.atlassian.net/wiki/spaces/ULC/pages/1077706774/Discoverability+Research+Projects
https://usulibrary.atlassian.net/wiki/spaces/ULC/pages/1077706774/Discoverability+Research+Projects
https://usulibrary.atlassian.net/wiki/spaces/ULC/pages/1077706774/Discoverability+Research+Projects
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