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Abstract 

This study aims at describing the work ethics profile of Vocational College Students in Indonesia. 

Work ethics is an important indicator of human resources quality, and also an element of employ-

ability skills, that must be owned by students of Vocational College as working-age population. 

There are four main dimensions in work ethics: commitment, integrity, professional attitudes, and 

hard work. It is descriptive research on self-evaluation survey. It uses a Likert scale with five re-

sponse options, ranging from 1 (never) to 5 (always). The respondents were determined using clus-

ter sampling and convenience sampling. They are from four vocational colleges based on the three 

regions in Indonesia: College A (representing Western Indonesia colleges), College B and C (from 

Middle Indonesia), and College D (in Eastern Indonesia). This geographical perspective is used to 

get a profile of Vocational College students’ work ethics regionally and nationally. The study con-

cludes that there is no major difference among the self-evaluation results of work ethics in Western 

Indonesia, Middle Indonesia, and Eastern Indonesia (the mean scores of the four dimensions in 

four colleges range from 3.89 to 4.54). The study concludes that integrity is in the highest rank 

among other dimensions. The one that takes place in the second position is commitment, except the 

one in College C. It is consecutively followed by being professional (except College C since its be-

ing professional is in the second place). The last is hard work. This profile signals positive support 

towards the demographic dividend for the development of the country. 
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INTRODUCTION 

In 2030-2040, Indonesia is predicted to face demographic dividend (Ministry of National 

Development Planning/National Development Planning Agency, 2017). According to United Na-

tions Population Fund (UNFPA) (2016),  

“the demographic dividend is the economic growth potential that can result from shifts in a 

population’s age structure, mainly when the share of the working-age population (15 to 64) is 

larger than the non-working-age share of the population (14 and younger, and 65 and 

older).”  

In that period, the number productive-age population in Indonesia is foreseen to reach 64 percent of 

the predicted total number of Indonesian population, which is 297 million people (Ministry of Na-

tional Development Planning/National Development Planning Agency, 2017). Joko Widodo, as the 

President of Indonesia in his speech in a DPR-RI and DPD-RI joint session to celebrate the 74th 

Indonesian Independence Day, stated   his optimism on the demographic dividend as a bonus leap 

for the advancement of the nation. Thus, all stakeholders focus on developing the quality of the hu-

man resource and on using many new methods related (Aivanni, 2019).  

Thus, education plays an important role in preparing the human resources. Joko Widodo also 

mentioned that high education graduates should be competitive regionally and globally. Indonesian 

human resources should be competitive by possessing some characters, like hardworking, honest, 

collaborative, creative, having the ability to problem solving, and entrepreneurial. Besides, it is also 

important to become competitive by mastering the emerging skills to fulfill the emerging jobs and 

develop emerging business innovatively (Cabinet Secretariat of the Republic of Indonesia, 2019). 

Since the students in high education belong to the working-age population, high education 

needs to enhance or maintain this competitiveness.  It can be done by developing the work ethics of 

the high education students. This is in line with the statement of Wahyuna (2013, p. 30) that the in-

culcation of work characters or work ethics for vocational students is an important effort in produc-

ing students to be able to compete and succeed in their work. Work ethics education done explicitly 

and implicitly is believed to be able to prepare graduates to adapt more quickly to the working en-

vironment, and able to contribute positively and optimally for the company where they work.   

According to Kasasbeh et al. (2014, p. 271), work ethics is a framework that regulates the 

behaviour and actions comprehensively related to company culture, values, and systems. In deter-

mining it, the stakeholders play a crucial role. Sinamo (2005) mentions that work ethics is a posi-

tive behaviour rooted in a basic belief together with commitment towards comprehensive work par-

adigm. Sinamo (2005) also states that if a person or group in an organization adheres to a good 

working paradigm, believes, and commits to the work paradigm, it will foster their good work atti-

tude and behaviour. Through the aforementioned understandings, it is concluded that work ethics is 

attitude, behavior, and/or fundamental view based on the norm, which is believed by individuals, 

that encourage individuals to act as best as possible and achieve optimal results.  

Work ethics has been a concern for many years because the work ethics is believed to contri-

bute to one's performance and to make a person to be able to survive in the workforce (Boatwright 

& Slate, 2002; Salahudin et al., 2016). The first study of the work ethics was done by Max Weber 

in 1904-1905 (Woehr et al., 2007), followed by Goldstein and Eichorn in 1961 with Protest Ethic 

Scale and Blood in 1969 with the Pro-Protestant Ethic Scale (Miller et al., 2002; Modrack, 2008), 

and Petty in 1993 and the collaboration between Petty and Hill in 1995, 1996, and 2005 also domi-

nated journals related to the work ethics, which are about measuring instruments named Occupa-

tional Work Ethic Inventory (Park & Hill, 2017). In addition, van Ness et al. (2010) also developed 

similar research to compare work ethics dimensions of graduates of three-year diploma program 

and undergraduate program and of the professionals. It is mentioned that there is no noticeable dif-

ference between the two groups.  

This study focusses on the discussion of work ethics profile of the students in vocational 

colleges in Indonesia. It will be based on the preliminary study done by Soelistiyowati et al. (2017) 

through field observations and interviews. The dimensions included in the work ethics are commit-

ment, integrity, professional attitudes, and hard work (Soelistiyowati et al., 2018).  
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Commitment is a crucial part of the company. Without the strong commitment of any related 

member, the company will not develop (Johnson et al., 2010). Commitment is part of the work eth-

ics and is divided into four main components (Meyer & Herscovitch, 2001): strong desire to serve 

and being loyal to the company (membership focus), willingness to provide the best for the com-

pany (performance focus), willing to complete the task and responsibilities and exceed the target 

commitment, and willing to accept a greater responsibility (commitment to organizational change). 

The next dimension of the work ethics is integrity. Monga (2016) describes integrity as a 

person's courage and consistency in doing something right, without hesitation, to meet the norms 

and standards in accordance with the prevailing norms. McFall (1987) mentions that integrity is a 

fairly complex concept that contains firm attitude to hold and apply the belief even in situations 

that may conflict with the belief. Corruption is an example of act that is opposed to integrity be-

cause in integrity there is consistent honesty over time. Honesty, as explained by Ahearne (2011), 

covers aspects such as saying according to facts, not distorting facts, and free from manipulation of 

messages both in speech and deed.  In this study, integrity includes the ability to uphold the work-

ing principle, uphold truth in accordance with the code of ethics, and the ability to keep themselves 

free from corruption. A person with integrity will keep a mutual agreement, not violate work rules, 

maintain the company's good name, and not violate the profession code of ethics by not manipu-

lating anything in its work for personal benefit and not accepting anything that is not his right.  

The next dimension of work ethic in this research is a professional attitude. Some research 

mentions that the working world requires professional attitudes such as broad mastery over the are-

as of work, the ability and willingness of workers in providing excellent service, and being respon-

sible of the work (Czerw & Grabowski, 2015; Kleckner & Marshall, 2014; Haserot, 2008). Some-

one is said to master the field of work well when he has the knowledge, experience, and intelli-

gence in analyzing a problem. As for excellent service, it is interpreted as orientation in good, fair 

and high quality service to everyone and eager to do improvement. Then, the attitude of being re-

sponsible for his work includes the willingness of a person to finish his job and not manipulate any-

thing in the work so as to reduce the quality of his work. 

The fourth dimension of the work ethic in this study is hard work. When doing a focused 

group discussion (FGD) with the stakeholders, the stakeholders from some companies said that 

someone needs to work in any working condition, which means that someone is expected not to 

complain in any situation, nor is he easy to give up; but rather, he is to keep looking for solution of 

a problem. The hard work expected to be owned by workers in a company also includes the ability 

to make priorities so that the steps taken in completing the work can be more systematic, effective, 

and efficient (Soelistiyowati et al., 2017). That condition may occur if a person has strong motiva-

tion, confidence, positive mental attitude, hope of success, self-discipline, and persistence (Haddon, 

1999; Hallowell, 2002). The last thing in hard work is a time discipline. The ability to set time is an 

important aspect in hard work (Sharma & Rai, 2015). Sharma et al., (2017) state that effective time 

management makes one avoid the stress that arises, and can exceed the targets.  

In addition, great work ethics as an element of employability skills has been recognized for 

long becomes essential part of vocational education and in other contexts. Accordingly, it is neces-

sary to provide basis and environment for vocational education in which the students are able to 

display their work ethics and further improve their employability skills (Park & Hill, 2017).  

Arfandi (2013) in his research, describing the relevance of the graduate competencies (of 

Diploma 3 Civil Engineering) with the competencies needed in the world of work, reveals that the 

required graduate competencies for technical skills is 47.37% and the work skills (employability 

skills) is 58.21%. It indicates that employability skills are valued higher than technical skills. The 

employability skills are more on the aspects of communication, initiative and courage, effort and 

teamwork ability, problem solving ability, positive thinking, ability to adapt, continuous learning, 

and working safely (Arfandi, 2013; Fitriyanto & Pardjono, 2019). 

Isaias and Issa (2014) state that the training process for developing professional attitudes in 

the workplace in every academic activity is needed. Besides, education that is work-oriented focus-

ing on technical skills and employability skills mastery is meaningful to economic development 

sustainability in the 21st century (Esposto & Meagher, 2007 in Pusriawan & Soenarto, 2019). Stu-

dents also need ongoing feedback so they can see their achievements and to help them understand 
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which parts need improvement. Thus, it is necessary to look for students’ work ethics profile before 

they graduate. This research is expected to acquire students’ work ethics profile, as an element of 

employability skills in Indonesia which can be used to determine strategic step in improving the 

quality of human resources to support the demographic dividend for the country’s development. 

RESEARCH METHOD 

This study aims to describe the profile of work ethics of Indonesian vocational college stu-

dents as part of working-age population in Indonesia. It uses a descriptive method using sample 

from some vocational colleges (under universities) or polytechnics in Indonesia consisting of one 

college from Sumatra Island (hereinafter referred to as College A), two colleges from Bali Island 

(hereinafter referred to as College B and C), and another one from Sulawesi Island (hereinafter ref-

erred to as College D). The sample for the survey was determined using the combination of cluster 

sampling and convenience sampling. Dividing population of vocational colleges or polytechnics 

students in Indonesia based on geographical perspective into three regions (Western, Middle, and 

Eastern Indonesia) reflects the cluster sampling done in this research. This study uses those clusters 

considering that the data can represent the profile of Indonesian students’ work ethics regionally, in 

which the whole data can represent the national profile. Then, convenience sampling was done in 

determining the samples of each cluster. This method was used due to lack of resources to cover all 

universities or polytechnics in each cluster. In addition, 392 students were involved as the respon-

dents for the survey, consisting of 109 College A students, 82 College B students, 100 College C 

students, and 101 College D students. They are majoring English language, accounting, informatics 

management, computer engineering, and statistics. They are projected to work in the related fields.    

The survey was conducted using questionnaire. This instrument was to measure work ethics 

profile of those vocational colleges and/or polytechnics students which contains self-evaluation (44 

questions) that are grouped into 13 indicators. Those indicators are classified into four dimensions; 

i.e. Commitment (four indicators), integrity (three indicators), being professional (three indicators), 

and hard work (three indicators). It uses Likert scale with following response options; 1 means 

never, 2 is rarely, 3 means sometimes, 4 is often, and 5 for always.  

Self-evaluation, or called as self-rating or self-assessment, is utilized since it is more 

efficient than rating by others. Conelly and Ones (2010) (as cited in Kyllonen, 2013, p. 21) state 

that rating by others is “more accurate, less biased, and more predictive of future outcomes” com-

pared to self-rating. However, difficulties in finding the capable person to rate, some excessive 

judgements, and different standards between raters can be weaknesses of rating by others. There-

fore, this study employs simple self-rating scale (Likert scale) mentioned before. The research par-

ticipants, i.e. the students in some vocational colleges/polytechnics, were asked to measure them-

selves in terms of their levels of commitment, integrity, being professional, and hard work. 

Before it was conducted, some steps were done to check its validity and reliability. After the 

construct of the instrument was developed, it was empirically tested in some enterprises in all three 

regions in Indonesia and the results were discussed in an FGD. Then, it was revised and checked by 

a psychometrist and two psychologists using Delphi technique. They assessed the instrument and 

offered some feedbacks towards it. Afterwards, responses from 206 graduates of the Vocational 

College of Universitas Gadjah Mada were analysed for the next validity and reliability check.  
The validity of the instrument construct was checked using Partial Least Square (PLS) with 

Smart PLS 2.0 M3. The result says that all 44 items are valid. Moreover, the score of the composite 

reliability is >70, thus all the dimensions are reliable. Subsequently, the data were collected using 

the questionnaire to 392 respondents. Descriptive statistics were engaged to analyze the data. Then, 

the data were presented descriptively. 

RESULTS AND DISCUSSION 

In this research, the work ethics profile of vocational college or polytechnic students in 

Indonesia are described in four different dimensions, namely commitment, integrity, being profes-

sional, and hard work. The data of the score of each dimension, the indicator of the dimensions, 
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and the item of indicators from four different colleges are presented in Table 1, Table 2, Table 3, 

and Table 4. Those scores are obtained from the mean of the response of the respondents in each 

college, and they are presented to provide the profile of the students. 

Table 1. Commitment Dimension 

Indicator Item A B C D 

Strong desire to 

serve and be loyal to 

the company (mem-

bership focus) 

1 4.34 4.15 4.27 4.39 4.27 4.41 4.10 3.88 3.93 4.49 4.49 4.50 

2 4.30 4.45 4.08 4.52 

3 3.58 3.65 3.45 4.15 

4 4.44 4.59 4.06 4.76 

Focus on Perfor-

mance, to provide 

the best for the com-

pany (performance 

focus) 

5 4.63 4.70 4.62 4.70 4.34 4.45 4.61 4.75 

6 4.56 4.52 4.20 4.50 

7 4.62 4.63 4.37 4.58 

Focus on targets, and 

diligently complete 

the tasks and respon-

sibilities thoroughly 

and beyond the target 

(Goal Commitment) 

8 4.41 4.63 4.42 4.60 4.15 4.40 4.43 4.68 

9 4.24 4.24 3.96 4.22 

10 4.37 4.43 4.09 4.38 

Willing to accept 

greater responsibil-

ity, in accordance 

with company policy 

changes (Commit-

ment to Organiza-

tional Change) 

11 4.25 4.28 4.29 4.39 4.09 4.14 4.45 4.55 

12 4.35 4.43 4.14 4.58 

13 4.14 4.05 3.99 4.21 

 

The mean scores of the commitment in those four colleges are between 4.10-4.49. It is based 

on the criteria adapted from Sudijono (2009, p. 175), 1.00-1.89 is 'irresponsible’, 1.90-2.69 is ‘not 

committed', 2.70-3.39 is 'fair', 3.40-4.19 is 'committed', and 4.20-5.00 is 'very committed'. It indi-

cates that students are committed and very committed to their work. By being committed, workers 

can comply with the work standards, achieve the maximum results, and maintain the work and out-

put quality (Hamidah, 2012, p. 360). The commitment is put in details into membership focus (four 

question items), performance focus (three question items), goal commitment (three question items), 

and commitment to organizational change (three question items). In College A, indicator that needs 

more attention is the first indicator, which is membership focus, particularly for question item num-

ber three. It is related to their commitment to keep working in the present company although they 

get some offer to work in other companies. Moreover, Colleges B and C face similar situation deal-

ing with students’ strong desire to serve and be loyal to the company. College D needs to maintain 

their commitment, since they are considered very committed in all commitment indicators. 

Table 2. Integrity Dimension 

Indicator Item A B C D 

Firmly adhere to 

work principle 

14 4.52 4.47 4.17 4.54 4.54 4.32 4.32 4.26 4.01 4.54 4.56 4.34 

15 4.58 4.60 4.34 4.70 

16 4.65 4.71 4.43 4.63 

Uphold the truth in 

accordance with the 

code of ethics 

17 4.48 4.69 4.54 4.70 4.33 4.43 4.54 4.64 

18 4.65 4.59 4.46 4.59 

19 4.28 4.45 4.21 4.47 

20 4.30 4.44 4.22 4.48 

Anti-corruption 21 4.61 4.53 4.53 4.41 4.36 4.31 4.52 4.47 

22 4.71 4.61 4.43 4.57 

23 4.59 4.56 4.33 4.53 

  

Table 2 shows that all respondents from four colleges always show integrity seeing that the 

mean scores of this dimension from all colleges are above 4.20, in which the score range (rarely: 

1.00-1.89; occasionally: 1.90-2.69; sometimes: 2.70-3.39; often: 3.40-4.19; and always: 4.20-5.00) 
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is adapted from Sudijono (2009, p. 175). Always showing integrity is interpreted as students have 

moral quality. Huberts (2018, p. 3) said that “integrity is seen as the quality of acting in accordance 

or harmony with relevant moral values, norms, and rules”. They firmly adhere to work principle by 

(14) obeying the work principles of the company in any such circumstances, (15) keeping a mutual 

agreement, and (16) feeling ashamed for violating work rules. They also defend the truth in line 

with the code of ethics. They (17) avoid doing actions that could defame company's good name, 

(18) will not do anything that violates the company's code of ethics, (19) are honest in speech and 

deed, and (20) keep the promise. Moreover, the students are anti-corruption. They (21) do not man-

ufacture anything for personal benefit, (22) do not take what was not their right, and (23) refuse to 

accept something not right. However, College A and C students can maximize item number 14. By 

doing so, they can be more focused and productive since they always adhere the work principles. 

Table 3. Being Professional Dimension 

Indicator Item A B C D 

Mastering the 

field of work 

24 4.33 4.10 4.22 4.36 4.00 4.04 4.15 3.90 3.93 4.40 4.18 4.20 

25 4.17 4.11 4.01 4.19 

26 3.91 3.84 3.76 4.16 

Providing excel-

lent service 

27 4.44 4.43 4.48 4.40 4.23 4.16 4.49 4.57 

28 4.50 4.61 4.21 4.56 

29 4.47 4.62 4.38 4.53 

30 4.34 4.29 4.16 4.30 

Responsible for 

work 

31 4.41 4.57 4.57 4.67 4.28 4.34 4.49 4.63 

32 4.59 4.60 4.38 4.57 

33 4.08 4.43 4.13 4.26 

  

Referring to the score range (not professional: 1.00-1.89; less professional: 1.90-2.69; quite 

professional: 2.70-3.39; professional: 3.40-4.19; very professional: 4.20-5.00) which is adapted 

from Sudijono (2009, p. 175), the good result of the third dimension, being professional, exist in 

the four colleges. The mean scores of College A, B, and D are consecutively 4.33, 4.36, and 4.40. 

This means that the students are very professional, in terms of being responsible of their job, ability 

to give their best of their job, and the ability to give excellent service. Meanwhile the students of 

College C assess themselves as professional. In general, these students are able to master the field 

of their work, provide excellent service, and responsible for their work.  

Among those ten assessment items, as shown in Table 3, there is a similarity that item num-

ber 26 gets the lowest score. This phenomenon happens to all colleges. The reasons could be that 

the students need to foster their skills further, over time, to be able to do the tasks well and smooth-

ly. When they master particular skills, they will be called as competent in that particular field, and 

this usually takes time for the students to get the sense and habits. Professionalism is mostly meas-

ured with competency-based standard (Butter & Hermanns, 2011, p. 32). 

Table 4. Hard Work Dimension 

Indicator Item A B C D 

Eager to work 

in any condition 

34 3.89 3.90 3.79 4.08 4.18 4.12 3.93 3.92 3.97 4.07 4.19 4.01 

35 4.24 4.50 4.19 4.53 

36 3.68 3.93 3.61 4.04 

Able to make 

priorities 

37 3.70 3.72 3.87 3.88 3.78 3.74 3.80 3.71 

38 3.47 3.62 3.65 3.66 

39 3.91 4.12 3.96 4.01 

Time Discipline 40 4.00 3.98 4.15 4.06 4.03 4.16 4.15 4.29 

41 3.70 3.99 3.83 3.90 

42 4.24 4.22 4.17 4.36 

43 4.05 4.28 4.02 4.07 

44 4.06 4.20 3.97 4.14 

  

Referring to Table 4, there are three indicators that explain hard work. First, the students 

should eager to work in any condition. Then, they need to be able to make priorities. The last is dis-

cipline. Students of College A and C reveal that they perform their hard work more through their 
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time discipline and they need more effort in making priority. Meanwhile, College B and D share 

the similar pattern that their students, in term of hard work, are prominent in willing to work in any 

situation. On the other hand, they need more support to be able to make priority. From those result, 

ability to make priorities becomes the center of improvement effort. Overall, they often perform 

hard work dimension (rarely: 1.00-1.89; occasionally: 1.90-2.69; sometimes: 2.70-3.39; often: 3.40 

- 4.19; and always: 4.20-5.00 - adapted from Sudijono (2009, p. 175)). The students’ hard work is 

part of their success-oriented effort (Hamidah, 2012, p. 362).  

The results of the aforementioned discussion are summarized in Figure 1. It is clear that inte-

grity of the students in those four colleges is in the highest rank among other dimensions. The one 

that takes place in the second position is commitment, except the one in College C. It is consecu-

tively followed by being professional (except College C since its being professional is in the sec-

ond place). The last position is hard work. There is no significant difference among the four dimen-

sions in four colleges which ranges from 3.89 to 4.54. 

 

 

Figure 1. Profile of Work Ethics Dimensions in Each University 

Figure 1 shows that students’ work ethics profile in Western, Middle, and Eastern Indonesia 

reveal similar pattern. There is no inequality among the regional profiles. Thus, the aggregate re-

sults can be considered as national profile. 

The profile is potential to reinforce economic growth in Indonesia. This statement is sup-

ported by some statements of the previous researchers. Inglehart (1997) and Inkeles and Smith 

(1974) (as cited in Weniger & Bigley, 2019, p. 5494) say that work ethic can contribute to econom-

ic growth. They predict that work ethic is correlated with Gross Domestic Product (GDP) per capita 

and Gross National Income (GNI) per capita. In addition, the result of the latest research done by 

Weniger and Bigley (2019, p. 5495) is in line with the previous research saying that “work ethic 

has a relationship with economic growth”, that is a longitudinal research conducted in the past three 

decades using World Values Survey administered in 80 societies around the world in three batches: 

1990/1995, 1995/2000, and 2000/2005. Thus, this study reconfirms the previous research. 

CONCLUSION 

In general, students in College A, B, C, and also D, considered as working-age population in 

Indonesia, often and always perform work ethics in their daily life. The students are reported to 

show enthusiasm in working, and strive to perform best by giving excellent service. The students 

are said to have dignity to work with the best results and give their best to finish the task given 

ahead of time, with satisfactory results.  

There is no major difference among the students’ self-evaluation results of work ethics in 

Western, Middle, and Eastern Indonesia. They all show a certain level of expected work ethics. The 

profile supports Indonesian President’s optimism of demographic dividend to develop the country.   
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The implication is that the colleges in Indonesia need to continue training work ethics to the 

students, either explicitly or implicitly.  In line with that, the vocational college students need to 

maintain their work ethics when they really come to the working world so that they perform well 

and paid well. Moreover, the authors or other researchers can use this information as the basic data 

to have future studies related to work ethics profile of workers in a particular sector or gap of work 

ethics profile between eras. It is strongly suggested to have more respondents to get more general-

ized results that represent the geographical clusters. 
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