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Abstract: Online education has emerged as an important educational medium during the COVID-19
pandemic. Despite the advantages of online education, it lacks face-to-face settings, which makes it
very difficult to analyze the students’ level of interaction, understanding, and confusion. This study
makes use of electroencephalogram (EEG) data for student confusion detection for the massive open
online course (MOOC) platform. Existing approaches for confusion detection predominantly focus
on model optimization and feature engineering is not very well studied. This study proposes a novel
engineering approach that uses probability-based features (PBF) for increasing the efficacy of machine
learning models. The PBF approach utilizes the probabilistic output from the random forest (RF) and
gradient-boosting machine (GBM) as a feature vector to train machine learning models. Extensive
experiments are performed by using the original features and PBF approach through several machine
learning models with EEG data. Experimental results suggest that by using the PBF approach on
EEG data, a 100% accuracy can be obtained for detecting confused students. K-fold cross-validation
and performance comparison with existing approaches further corroborates the results.

Keywords: confused student detection; MOOC platform; electroencephalogram; feature engineering

1. Introduction

The use of online education platforms, unlike traditional classroom settings, is growing
rapidly, and the number of students attending online courses through the massive open
online course (MOOC) platform is increasing day by day. MOOC is a large-scale non-
campus setup that is extensively used for online education [1]. Despite the advantages
of 24/7 access, wide reach, and access around the world, this mode of education has
several drawbacks. For example, students are not fully attentive in the online education
program, and there is no face-to-face interaction with the instructor. Online education is
very different from the traditional classroom or face-to-face education [2]. In a face-to-
face classroom setting, a teacher can assess the level of student understanding by verbal
questions, body language, facial expressions, etc., and help the students to increase their
understanding. However, online learning lacks this feature, which affects the performance
of the students. However, there are some guidelines for the stakeholders in e-learning
for a better online course design. These days, MOOC offers interactive sessions where
the teacher and the students can talk about a variety of topics, and student reviews are
also collected for feedback [3]. There is no doubt that students can benefit greatly from
online education, especially during the COVID-19 pandemic. The majority of the students’
learning activities were shifted to the online mode of education, but online education
still has deficiencies. Students may feel confused while watching the MOOC videos [4].
Predominantly, existing studies make use of video data, student physical attributes, and
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textual data for student confusion detection. On the contrary, this study leverages a
novel technology, electroencephalogram (EEG), for student confusion detection in the
MOOC platform.

EEG indicates brain activity, and EEG analysis is an important area of research in
the field of artificial intelligence [5]. It can help medical professionals in making intelli-
gent diagnoses for conditions including epilepsy and Alzheimer’s [6,7]. The EEG signal
is used to determine how the voltage between brain neurons fluctuate. The frequency
and amplitude of electrical activity generated by the brain are both estimated by EEG [8].
With any high-resolution imaging technology, millisecond-range temporal resolution is
not possible, but EEG data can provide this resolution [9]. The relative intensity of activity
within each frequency band has been linked to brain states like focused attentional pro-
cessing, engagement, and frustration, which are important for and predictive of learning.
Rhythmic fluctuations in the EEG signal occur within a set of specific frequency bands. The
information captured by the EEG indicates the electrical activity of different parts of the
brain. It contains the functional state information of the human brain and is represented
by five types of waves. These waves are distinguished by frequency bands which are
characterized by the range of frequency. The delta band is from 0 to 4 Hz, theta band falls
between 3.5 to 7.5 Hz, the alpha band is between 7.5 and 13 Hz, the beta band ranges
from 13 to 26 Hz, and the gamma band is between 26 and 70 Hz [10]. Each wave shows a
different state of mind. For example, delta waves show the deep sleep state while theta
waves indicate the meditation state where the body is asleep while the mind is awake.
Alpha waves indicate the case of dreaming and relaxation, beta waves show the waking
state of mind with large attention while the gamma waves are related to the state of the
brain when it is in a decision-making mode. A raised activity of any of the waves can be
used to diagnose the abnormal state of mind [11].

1.1. Motivation

Confusion detection is an important research area in EEG because confusion can be
analyzed by using the EEG data [12]. For example, the waveform on EEG is different for
fear and confusion. Although these waveforms are not obvious, they are important in
the field of confusion detection and brain-computer interface (BCI) research [13]. Online
learning emerged as an important application during the COVID-19 pandemic when
regular education at institutes was closed. Despite being successful and attractive, online
education has several drawbacks and gaps. This study focuses on one of the major gaps
between online and in-class learning and aims at detecting students’ confusion, which they
experience during online classes [14]. Contrary to in-class instruction, where a teacher
may determine if the student understands the content by verbal questioning or their body
language (such as a furrowed brow, head-scratching, etc.), online learning makes it more
difficult to get immediate feedback from the students [15]. Several additional factors can
also cause confusion like the delivery tool, environment, content of the lecture and tutor
method, etc. For an efficient online education system, it is necessary to have an automatic
system that can detect confusion levels among students in the online education system.

1.2. Contributions

In several fields, including text classification, image processing, and sentiment analy-
sis, machine learning algorithms have demonstrated their strength and superiority over
conventional approaches. According to a number of recent studies, machine learning
techniques outperform traditional methods for EEG data classification tasks. Therefore,
this study leverage machine learning for the detection of confusion by using the EEG data
and makes the following contributions.

*  The novel use of EEG data is made for student confusion detection in the MOOC
platform. For this purpose, EEG data collected from students when interacting with
online courses are used for experiments.
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¢  For increasing the performance of the machine learning models, an intuitive feature
engineering approach, probability-based features (PBF), is designed. The PBF takes
the class probabilities from the random forest (RF), and gradient boosting machine
(GBM) and combines them to make the feature space.

¢ Extensive experiments are performed by using both the original feature set and the
proposed PBF with many machine learning models including logistic regression (LR),
RFE, GBM, support vector classifier (SVC), and extra tress classifier (ETC). In addition,
two state-of-the-art deep learning models are also employed, including convolutional
neural network (CNN) and long short-term memory (LSTM). Performance analysis is
carried out with existing methods and k-fold cross-validation is also performed.

The rest of the paper is divided into five sections. Section 2, contains the related work.
Section 3 describes the proposed methodology, models, and data used for experiments.
Section 4 contains results and discussion. The conclusion is summarized in Section 5.

2. Related Work

Many researchers used machine learning techniques to analyze the EEG data for
various purposes including epilepsy detection, Alzheimer’s detection, driver drowsiness
detection, emotion detection, etc. There is a consensus that confusion in students during
MOOC can be consistently detected through visual inspection of EEG waves from patterns.
To access the cognitive processing and mental state by using EEG signals, several studies
were conducted in this regard.

Keeping in view the importance of online education systems, especially in the context
of COVID-19 [16], a large body of literature can be found regarding online education. For
example, Kumar et al. [17] worked on the improvement of the quality and effectiveness of
the online education system. They used 32 supervised learning algorithms with various
parameter settings to detect whether the student is confused or not confused while watching
MOOC videos. Results of the study show that bagging with RF gives the accuracy value of
61.89% for the pre-defined confusion level detection and achieved 66.6% for user-defined
confusion level detection.

Zhaoheng Ni et al. [18] proposed a deep learning-based system to classify students’
confusion in watching online course videos using EEG data. The study used the recurrent
neural network (RNN), long short-term memory (LSTM), and bi-directional LSTM deep
learning algorithms. The proposed bi-directional LSTM shows strong robustness that was
evaluated by cross-validation. The proposed bi-directional LSTM achieved an accuracy of
73.3% in predicting whether a student is confused or not.

Haohan Wang et al. [19] proposed a system to improve MOOC feedback interaction by
using EEG signals. They used two ways to label mental states. According to the experimen-
tal design, one way is a pre-defined confusion level, and the second way is a user-defined
confusion level. For the pre-defined confusion level, student-specific classifiers achieved
an accuracy of 67% and student-independent classifiers achieved an accuracy value of 57%.
For the user-defined confusion level, student-specific and student-independent classifiers
achieved the accuracy of 56% and 51%, respectively.

In another study, Haohan Wang et al. [20] proposed a deep learning system for
improving the prediction accuracy for healthcare applications. To check the efficacy of
their system they performed experiments across CT-scan, MRA, and EEG brainwave. CT-
scan used for lung adenocarcinoma prediction. MRA is used for segmentation on the
right ventricle (RV) of the heart, and EEG brainwave data is used for the prediction of
student confusion in MOOC. They used SVM, KNN, CNN, DBN, RNN-LSTM, BiLSTM, and
proposed CF-BiLSTM. The proposed CF-BiLSTM achieved the accuracy value of 75% for
student confusion status prediction. Harsh Kumar et al. [21] used the EEG signals collected
by using a Neuro Sky Mindwave headset for the estimation of mental confusion levels. They
used machine learning algorithms such as KNN, NB, XGBoost, and RFE. The RF achieved an
accuracy value of 96.48% for this brain—-computer interface (BCI). Edla et al. [22] proposed
a system for human mental state analysis by using EEG data. They acquired the real-time
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EEG data of 40 subjects (7 female, 33 male). Statistical measures such as standard deviation,
mean, minimum, and maximum amplitudes are used to derive the features of the EEG
data. Analysis of the results shows that the proposed random forest achieved an accuracy
of 75%. Table 1, shows the summary of related work on the confused student prediction.

Table 1. Summary of the systematic analysis studies in related work.

Study Year Dataset Classifiers Achieved Accuracy

[17] 2019  Same dataset 32 algorithms 66.6% ETC

[13] 2020  Same dataset KNN, CNN, NN, LSTM, BiLSTM 88% BiLSTM

[18] 2017  Same dataset RNN,LSTM, Bi directional LSTM Bi directional LSTM

[19] 2013  Same dataset Student specific and student independent  67% student independent
SVM, KNN, CNN, DBN, RNN-LSTM, o .

[20] 2019  Same dataset BiLSTM, CF-BiLSTM 75% CF-BiLSTM

[21] 2019 st;i z‘ﬁ;icsev‘i;jéng neurosky mind 3\, NB, XGBoost, RF 96.48% RF

[22] 2018 Self-collected using neurosky mind RE, SVM 759%

wave hand wave

Yeo et al. [23] used the EEG signals for the detection of drowsiness in car drivers.
They extract the features from four EEG frequency bands. The SVM achieved an accuracy
value of 99.3%. To extract the features from the EEG, Sun et al. [24] used an unsupervised
learning technique. They observed that the efficiency of EEG classification suffers when
supervised learning techniques are used. Deep belief networks (DBN) were used by
Hajinoroozi et al. [25] to predict the driver’s cognitive states by extracting features and
dimensionality reduction from EEG data. Results of their study reveal that DBN-C is a
potential technique to extract features. Petrosian et al. [26] proposed a deep learning system
that can detect the symptoms of Alzheimer’s disease from the long-term EEG signals. Gen
et al. [13] proposed a maximum marginal approach for EEG signal processing for emotion
detection. The proposed approach selects the least similar segments between EEG signals
as features that can differentiate between EEG signals caused by different emotions. To find
the features, the method defines a signal similarity described as the distance between two
EEG signals. Wavelet transform make use of a wavelet to calculate the frequency domain of
EEG. They used KNN, CNN, NN, LSTM, and BiLSTM models in their study and achieved
the accuracy value of 88% by BiLSTM.

3. Materials and Methods

This study performed experiments for student confusion prediction by using EEG
signals and a machine learning approach. We implement this approach on a Corei7 11th
generation machine with Windows operating system. We used Sci-kit learn, TensorFlow,
and Keras framework for the implementation of the proposed approach by using the
Python language. The proposed approach’s architecture is shown in Figure 1.

The proposed approach consists of several steps. First, we acquired the dataset from
Kaggle named “confused student EEG brainwave data”. This dataset consists of two target
classes. After acquiring the dataset, we perform data engineering techniques to improve the
accuracy of learning models. We used a probability-based feature engineering technique to
generate new features from original features. We pass the original dataset to the machine
learning models. These models generate probabilities against each sample of the dataset.
Each model predicts two probabilities; one for a confused target and one for a non-confused
target class. Data splitting is the next step after feature engineering and we split the dataset
with a 0.8 to 0.2 ratio, where 80% data is used for training whereas 20% is used for testing of
models. We used several machine learning and deep learning models for student confusion
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prediction, and in the end, we evaluate the performance of learning models in terms of
accuracy, precision, recall, and F1 score.

—> Training Set
Model Testing
Bom B2
Q Data B@‘
‘E: B, Splitting ~ _>|E=‘ 2
! & M=
Dataset e Model Training Model Evaluation
Engineering —> Testing S
g Set

Figure 1. Flow of the adopted methodology for confusion detection.

3.1. Dataset

The dataset is acquired from Kaggle [19,27]. Ten students participated in the data
collection while watching MOOC video clips. Ten videos were watched by each student
which generate 100 data points consisting of 12,000+ rows. According to this count, each
data point consists of approximately 120+ rows (100 data points x 120+ rows = 12,000+
rows). The students wore a single-channel wireless MindSet that measured activity over
the frontal lobe. Three electrodes, one placed on the forehead and two contacted with an
ear, record the brain’s spontaneous electrical activity over a period of time. This electrical
activity generated a specific pattern to show if the student is confused, which is later labeled
by the student himself to verify whether he was confused or not. Consequently, an EEG
signal that is verified by a student who was confused during the lecture used for modeled
training can be generated through an automatic system, which in turn can predict EEG
data showing whether the student is confused or not. The electrodes collect the following
signal streams by using NeuroSky’s API:

¢  theraw EEG signals, sampled at 512 Hz;

* anindicator of signal quality reported at 1 Hz;

*  MindSet’s proprietary “attention” and “meditation” signals are said to measure the
user’s level of mental focus and calmness, reported at 1 Hz; and

* a power spectrum, reported at 8 Hz, clustered into the standard named frequency
bands, i.e., delta (1-3 Hz), theta (4-7 Hz), alpha (8-11 Hz), beta (12-29 Hz), and gamma
(30-100 Hz).

For data annotation, the participants confirmed their state of mind after each session
of watching online videos. The subjects rate their confusion level on a scale of 1-7 from low
to high. For binary classification, these labels are quantized into confused or not confused.
Further details on the data collection and quantization can be found in [18].

The dataset has 17 columns and 12,811 samples, as shown in Table 2. The dataset
features consist of two categories, one extracted by using an EEG signal when they were
watching a MOOC video clip. The second type of features are demographic features that
contain demographic information about students, such as gender, age, and language as
shown in Table 3.
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Table 2. Dataset details for training and testing.

Data Splitting
Dataset Confused Not Confused
Training set 5255 4993
Testing Set 1251 1312
Total 6567 6244
Dataset Stats
Total Features 17
Total Samples 12,811
Table 3. Dataset features description.
Feature Type Feature Name Description
Attention A proprietary measure of mental focus
Mediation A proprietary measure of calmness
Raw EEG signal
Delta 1-3 Hz of the power spectrum
Theta 4-7 Hz of the power spectrum
EEG Features
(10 students EEG recorded data) Alphal Lower 8-11 Hz of the power spectrum
Alpha?2 Higher 8-11 Hz of the power spectrum
Betal Lower 12-29 Hz of the power spectrum
Beta2 Higher 12-29 Hz of power spectrum)
Gammal Lower 30-100 Hz of the power spectrum
Gamma?2 Higher 30-100 Hz of the power spectrum

User-definelabel

Is the student confused or not confused (actual label)

Demographic Features

(Each student’s demographic information)

Age Age of students
Chines
Ethnicity English
Bengali
Gender Student gender (Male, Female)

The histogram distribution of these features is provided in Figure 2. This figure
contains the features’ value ranges and the number of sample counts against the values. As
in the attention feature, most of the samples have values ranging from 25 to 75. Similarly in
the raw features, most of the samples have values ranging from —500 to 500. Because not
all features are equally important, a feature correlation analysis is carried out to understand
and analyze the correlation level. The sample of the dataset is present in Table 4.
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Figure 2. Histogram of EEG dataset features.
Table 4. Sample of dataset.
No. Attention Mediation Raw Delta Theta Alphal Alpha2 Betal Beta2
1 56 43 278 301,963 90,612 33,735 23,991 27,946 45,097
2 40 35 =50 73,787 28,083 1439 2240 2746 3687
3 57 53 —73 2,265,079 48,307 82,437 140,472 15,464 227,432
4 64 64 —42 83,208 11,927 6755 811 2141 4271
5 63 66 279 901,346 44,037 18,886 27,924 8475 8999
User- ethnicity  ethnicity ethnicity_Han
No. Gammal Gamma2 . Age A . . - ender M
Definedlabel 8 _Bengali  _English Chinese 8 -
1 33,228 8293 0 25 0 0 1 1
2 5293 2740 25 0 0 1 1
3 30,097 6403 1 24 0 0 1 0
4 6877 274 1 24 0 0 1 0
5 16,990 2883 1 24 0 0 1 0
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3.2. Probability-Based Features

The used dataset consists of 17 features. The original dataset is not linearly separable
to a great extent, which leads to poor performance from machine learning models. So
in this study, we worked on feature engineering and proposed a novel approach called
the probability-based features (PBS) technique. Figure 3 shows the architecture of the
PBF approach.

RF Features

‘,—} RF_P1 | RF P2 | Target
e
RF
GBM Features

GBM P1|GBM P2| Target

PBF

RF Pl | RF P2 |[GBM P1|GBM P2| Target

Dataset

GBM

Figure 3. Schematic diagram of the proposed PBF approach.

Algorithm 1 shows the working of the proposed PBF approach. The approach utilizes
two machine learning models including RF and GBM. Both models are tree-based ensemble
models. These models are selected for feature engineering because the original feature is
small in size and is not linearly separable. Predominantly, linear models do not show good
performance on small-sized feature sets. For this reason, we design the probability-based
feature set by using RF and GBM.

The whole dataset is passed to RF and GBM separately. The dataset has two target
classes: “confused” and “not confused”. Consequently, the output from RF and GBM
is in two classes. RF and GBM both provide the output in the form of class probability
each for “confused” and “not confused”. These probabilities are then joined to make a
feature set comprising two probabilities from RF and two from GBM. PBS has a total of
four feature sets, which is more linearly separable and distinguishes both target classes
with a higher margin.

Algorithm 1 Algorithm for PBF

Input: EEG Features
Output: Confused or Not-Confused

: RF < RF Model
: GBM < GBM Model
: foriin Corpus do
PObRF — RF(Z)
PObGBM — GBM(I)
end for
: PBF + Concatenate(Pobgrg, Pobgppm)

3.3. Machine Learning Classifiers

The use of machine learning algorithms for the EEG brainwave data has produced
good results. Consequently, many algorithms and their variants can be found in the lit-
erature. For the current study, LR, RE, GBM, linear SVC, and ETC are used for confusion
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detection in students while watching MOOC videos. For the implementation of these algo-
rithms, the Scikit-Learn library is used. By fine-tuning several parameters, the performance
of these algorithms has been optimized. A brief description of these algorithms is provided
in this section, and Table 5 shows the hyperparameter setting of each model.

Table 5. Machine learning models” hyperparameters setting.

Model Hyperparameters Hyperparameters Tuning
ETC n_estimators = 300, max_depth = 15 max_depth = {2 to 300}, n_estimators = {50 to 500}
RF n_estimators = 300, max_depth = 15 max_depth = {2 to 300}, n_estimators = {2 to 300}

GBC n_estimators = 300, max_depth = 15, learning_rate = 0.8

max_depth = {2 to 300}, n_estimators = {50 to 500},
learning_rate = {0.0 to 1.0}

svC

Kernel = linear, C = 3.0 Kernel = {poly, linear, sigmoid} C = {1.0 to 5.0}

LR solver = liblinear, C = 3.0, multi_class = ovr

Kernel = {liblinear, sag, saga} C = {1.0 to 5.0},
multi_class = ovr

LR is a machine learning algorithm used for classification problems [28]. It is a
statistical method that is based on the logistic function and works on the concept of
probability. The values of the S-shaped curve and variable v of the logistic function range
from —co to +oo for the actual number. In LR, the “liblinear” hyperparameter is used to
boost the performance because it has a small corpus [29]. For the binary classification
problems, the “multi-class” parameter is set to “multidimensional”.

RF is an ensemble learning model used for constructing predictions with high precision
by composing the results of sub-trees [30]. For the training of several decision trees, RF used
bagging by using samples of bootstraps [31]. In RF, to achieve the best accuracy value, RF
has been applied with many weak learners, and with n-estimator in RF shows the number
of trees taking part in the prediction process to reduce the overfitting phenomenon [32].
The max-depth parameter is used in RF and “random state” is used for the randomness of
the sample at the time of training.

GBM is a boosting model which works by a model formed by an ensemble of weak
prediction models, commonly called decision trees. In boosting, weak learners are trans-
formed into strong learners [33]. Every tree which is formed is a modified version of one
before it and uses gradient as a loss function. Loss determines how well a model coefficient
fits the underlying data. For the optimization of the model loss, function is used.

Linear SVC is a good choice for practical applications. SVC generates a hyperplane
or line that divides the data into classes [34]. With the help of the kernel function, low
dimensional input space is transformed into higher dimensional space. This means that
non-separable issues are transformed into separable ones. Linear SVC mainly handles
non-linear differential problems [35]. SVC separates the data based on labels and performs
complex data transformations.

ETC is an ensemble learning model that considers the results of multiple uncorrelated
decision trees for the final decision. Each decision tree in the forest used for further
classification is formed by using training samples [36]. On the random sample of features,
multiple uncorrelated decision trees are constructed. During the construction of trees,
feature selection is done to split the data by using the Gini index for each feature [37].

3.4. Deep Learning Models for Experiments

In this study, we also deployed deep learning models in comparison with machine
learning models. We used two state-of-the-art deep learning models, LSTM and CNN.
These models are used with their best hyperparameters setting according to the dataset
and their architecture is shown in Table 6. We used these models because they are mostly
used in literature for this type of dataset. We compared it with our proposed approach for
machine learning models. Both models are used with a vocabulary size of 50 and 20 output
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dimensions. LSTM is used with 100 units; similarly, CNN is also used with 100 filters and
2 x 2 kernel size. We used binary_cross-entropy loss function because of the binary class
problem and also used the Adam optimizer. We used 100 epochs and a batch size of 8 for
model fitting.

Table 6. Architecture of deep learning models.

Model Hyperparameters
LSTM Embedding(50, 20, input_length = ..)
Dropout(0.5)
LSTM(100)
Dense({2}, activation = ‘softmax”)
CNN Embedding(50,20, input_length = ..)

Conv1D(100, 2, activation = ‘relu’)
MaxPooling1D(pool_size = 2)
Activation(‘relu’)

Dropout(rate = 0.5)

Flatten()

Dense({2}, activation = ‘softmax”)

{loss = binary_crossentropy}’, optimizer = ‘adam’,
epochs = 100, batch_size = 8

3.5. Performance Evaluation Parameters

To check the performance of machine learning algorithms, various evaluation matrices
are used in this research. We used the confusion matrix. Every observation in the testing
set is predicted in exactly one box. A confusion matrix is a tabular representation of a
classification model’s performance, and it consists of four parameters—true positive (TP),
true negative (TN), false positive (FP), and false negative (FN). We used accuracy, precision,
recall, and F1 score for the evaluation of learning models.

The measure of prediction correctness is called accuracy [38]. It is measured as

total number of correct predictions

A = 1
couracy total number of predictions M
It can also be represented as
TP+ TN
Accuracy = * 2

TP+TN+FP+FN

Precision represents the ratio of true positives to all events predicted as true [39]. Its
value lies between 0 and 1 and is calculated as
TP

recision TP + FP (3)

The recall represents the total number of positive classifications out of true class [40].
It is calculated as
TP

Recall = TPLEN 4)

F1 score represents a tradeoff between precision and recall, or it is a harmonic mean

between precision and recall [41]. It is calculated as

Precision x Recall
Precision + Recall”

©)

F;Score = 2%
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4. Results and Discussion

In this section, we discussed the results obtained from the three sets of experiments.
We evaluate and compare the performance of all used machine learning models applied
to the features obtained by using RF, GBM, LR, and SVM. The machine learning models
employed in this study can be classified into two categories: tree-based classifiers, and
regression-based classifiers. RF, GBC, and ETC are tree-based classifiers, whereas LR and
linear SVC are regression-based models.

4.1. Experimental Setup

The analysis of the results for the confusion detection in students while watching
MOOC videos is presented in this section. The SciKit-learn library and Natural Language
Process Tool Kit (NLTK) are used to implement the machine learning models. Python’s
SciKit module is used to deploy machine learning algorithms. For conducting experiments,
the Jupyter notebook is used. The data is split in the ratio of 0.7 to 0.3 for training and
testing, respectively, because this ratio is adopted by many studies to avoid overfitting [42].
All the experiments are carried out on a 2 GB Dell PowerEdge T430 graphical processing
unit on a 2X Intel Xeon 8 cores 2.4GHz machine equipped with a 32 GB DDR core random
access memory (RAM).

4.2. Performance of Machine Learning Models Using Proposed PBF

For this set of experiments, we carried out experiments by using the proposed ap-
proach where the extracted features using RF and GBM learning algorithms are combined
to make PBF. A comparative analysis of machine learning models has been conducted,
and the results are given in Table 7. Results indicate that all models show 100% accuracy,
precision, and recall when trained and tested by using the proposed approach PBF which
shows the superiority of the approach over traditional feature engineering approaches.

Table 7. Machine learning models results by using RF and GBM extracted features.

Classifiers Accuracy Precision Recall F1 Score
RF 1.00 1.00 1.00 1.00
GBC 1.00 1.00 1.00 1.00
LR 1.00 1.00 1.00 1.00
svC 1.00 1.00 1.00 1.00
ETC 1.00 1.00 1.00 1.00

Table 8 shows the 10-fold cross-validation results of our proposed approach and we
can analyze that models are also significant with a 10-fold cross-validation approach when
they used PBE. All models achieved a 1.00 mean accuracy score with +/—0.00 standard
deviation which shows the significance of our proposed approach.

Table 8. 10-fold cross-validation results of RF and GBM features using machine learning algorithms.

Classifiers Accuracy Standard Deviation
RF 1.00 0.00
GBC 1.00 0.00
LR 1.00 0.00
svC 1.00 0.00

ETC 1.00 0.00
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4.3. Performance of Models Using LR and SVM Extracted Features

To show the efficacy of the proposed approach, we performed additional experiments.
The purpose of the second set of experiments is to analyze the performance of the features
extracted by using LR and SVM and compare the performance of machine learning models
with that of PBE The process of combining the features is the same as followed in PBE. In the
second set of experiments, we used the features extracted by using LR and SVM learning
algorithms. A comparative analysis of machine learning models has been conducted on
these sets of features, and results are given in Table 9. Table 9 shows that the highest
accuracy score of 60% is achieved by the LR and linear SVC with the same 60% precision,
recall, and F1 score. The second-best results are obtained by the RF classifier which obtains
a 59% accuracy, precision, recall, and F1 score, respectively. From the results, it can be
observed that the regression-based models perform better than tree-based models.

Table 9. Machine learning models results using LR and SVM extracted features.

Classifiers Accuracy Precision Recall F1 Score
RF 0.59 0.59 0.59 0.59
GBM 0.55 0.55 0.55 0.55
LR 0.60 0.60 0.60 0.60
SvC 0.60 0.60 0.60 0.60
ETC 0.56 0.56 0.56 0.56

Figure 4 shows the confusion matrix for all models using LR and SVM extracted
features. The “confused” class is represented by 1 while the “not confused” class is
represented by 0 in the confusion matrix. From the total of 2563, LR obtains the highest
number of 1543 correct predictions, followed by 1541 correct predictions by the SVC and RF
with 1508 correct predictions. GBC has the lowest number of correct predictions, i.e., 1419
when using the features extracted from LR and SVM. Table 10 shows per-class precision,
recall, and F1 scores of all the models.

RF GBC
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-0 5 - 700
- 700
- 700 650
675

650 650

600 _ 625 _

550 600

575

svC ETC
- 775

- 750
- 750

—-700 o - 725
- 700
- 650
675
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625
550
600

500 575

0 1 0 1

Figure 4. Cofusion matrices of all models using LR and SVM extracted features.

Table 10 illustrates the per-class accuracy of the models, which demonstrates that all
models are equally effective for both the target classes. The models are equally effective
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for each target class, as demonstrated by these confusion matrices. After rounding off,
the accuracy scores of RF, LR, and SVC are almost identical, although the number of
accurate predictions varies slightly. These findings demonstrate that no class is overfitted
by a model.

Table 10. Per-class accuracy of LR and SVM models.

Models Class Precision Recall F1 Score
0 0.57 0.56 0.57
RF
1 0.60 0.61 0.61
0 0.54 0.54 0.54
GBC
1 0.57 0.57 0.57
0 0.58 0.62 0.60
LR
1 0.63 0.58 0.60
0 0.58 0.62 0.60
svC
1 0.62 0.58 0.60
0 0.54 0.54 0.54
ETC
1 0.62 0.58 0.60

For validating the performance of machine learning models, 10-fold cross-validation
is performed and the results of all machine learning algorithms are shown in Table 11.
Results show that a 0.59% accuracy can be obtained by using both LR and SVC when
features formed by using LR and SVM are utilized for training and testing the machine
learning models.

Table 11. 10-fold cross-validation results on LR and SVM features using machine learning algorithms.

Classifiers Accuracy Standard Deviation
RF 0.56 0.04
GBC 0.53 0.03
LR 0.59 0.04
svC 0.59 0.04
ETC 0.56 0.04

4.4. Performance of Machine Learning Models Using Original Features

In the final set of experiments, all the features from the dataset are used with the
machine learning models. A comparative analysis of machine learning models has been
conducted on this set of features, and results are given in Table 12.

Table 12 shows that the highest accuracy score of 77% is achieved by the RF with
77% precision, recall, and F1 score. The second best results are given by the ETC classifier
by obtaining 75% accuracy, precision, recall, and F1 score. It can be observed that the
tree-based models perform better than the regression-based models because enough data is
available to construct the decision tree. This is the reason the tree-based models perform
well as compared to the regression-based models.
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Table 12. Results of machine learning models using original features.

Classifiers Accuracy Precision Recall F1 Score
RF 0.77 0.77 0.77 0.77
GBC 0.71 0.71 0.71 0.71
LR 0.61 0.61 0.61 0.61
svC 0.52 0.56 0.51 0.38
ETC 0.75 0.75 0.75 0.75

Figure 5 presents the confusion matrices for all of the models. These confusion matrices
show how the models are exposed to varying predictions for each target class. For a larger
sample size, RF and ETC’s correct predictions are 1971 and 1934, respectively, out of a total
of 2563. Table 13 shows F1 scores for both the RF and ETC models, which indicate that
they make similar predictions across all classes. Out of 2563 total predictions, the GBC and
LR have correct predictions of 1823 and 1557, respectively. The SVC model has the least
accurate predictions of 1323.
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Figure 5. Confusion matrices of all models using original features.

Table 13 shows class-wise performance evaluation of all the models. It can be seen
that the highest F1 score of 0.78 is obtained from the RF model for class 0. Class-wise
performance from the models is almost similar. It is clear that SVC fails to predict class 0
and has the lowest F1 score of all the models.

We have zero false rates with the proposed approach because in this study, the machine
learning model’s performance depends on the base machine learning model probabilities.
We used two kinds of models for probability-based feature generation—one tree-based
model (RF, GBM) and a second linear model (LR, SVM). The combination of RF+GBM
generated a more correlated feature set as compared to the LR+SVM approach, and the
reason is that LR and SVM require a large feature set to get a good fit and generate more
accurate probabilities, whereas RF and GBM can also perform well on small feature sets.
When RF and GBM generate a probability feature set, it is more correlated to the target
class, which means that in the new feature, one target class value becomes totally different
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compared to other class values. The new features set has clear patterns for “confused” or
“not confused” target classes, which leads to a 100% accuracy score.

Table 13. Per-class accuracy using the original features.

Models Class Precision Recall F1 Score
0 0.77 0.75 0.76
RF
1 0.77 0.78 0.78
0 0.71 0.69 0.70
GBC
1 0.71 0.73 0.72
0 0.59 0.68 0.63
LR
1 0.63 0.54 0.58
0 0.60 0.05 0.09
SvC
1 0.51 0.97 0.67
0 0.75 0.75 0.75
ETC
1 0.76 0.76 0.76

The 10-fold cross-validation results using machine learning algorithms with original
features are shown in Table 14. It can be seen that the best performance can be obtained by
using the ETC model which shows a 0.69% accuracy with a 0.03 standard deviation. RF
also has the same accuracy, but its standard deviation is 0.04.

Table 14. K-fold cross-validation results on the original dataset using machine learning algorithms.

Classifiers Accuracy Standard Deviation
RF 0.69 0.04
GBC 0.67 0.03
LR 0.59 0.04
svC 0.51 0.04
ETC 0.69 0.03

4.5. Comparison of Original and Probability-Based Features

Experimental results show that using the proposed PBF, the performance of the ma-
chine learning models is greatly enhanced. For verifying this performance, a visual rep-
resentation of feature distribution is given in Figure 6. Figure 6a shows that with the
original feature, the data is not linearly separable. However, when the proposed method of
feature engineering is used, the feature space becomes more linearly separable, as shown in
Figure 6b. This is the reason the performance of the machine learning models is elevated.
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Figure 6. Feature space, (a) Class distribution using the original features, and (b) Class distribution

using the proposed PBE.

Figure 7 shows the comparison between the machine learning model’s performance
using RF+GBM, LR+5VM, and original features. We can see that models outperform
tree-based model features (RF+GBM) whereas original features are poor as compared to
RF+GBM features but it is better than LR+SVM features.
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Figure 7. Performance comparison of models (a) Accuracy, (b) Precision, (c) Recall, and (d) F1 score.

We also calculated the computational cost for each model with different features engi-
neering techniques. We find that the proposed approach is significant in terms of accuracy
as well as efficiency. The computational cost for the proposed approach is significantly bet-
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ter than other approaches. We achieved the highest accuracy with the lowest computational
time as shown in Table 15.

Table 15. Computational cost (time in seconds) of machine learning models.

Classifiers PBF LR+SVM Original
RF 0.43 2.87 3.41
GBC 0.14 2.73 2.65
LR 0.04 0.02 0.11
svC 0.02 0.03 0.64
ETC 0.42 1.42 1.66

4.6. Results of Deep Learning Models

We deployed LSTM and CNN models on the original dataset. Figure 8 shows the
results of the deep learning model per epoch. It shows that the LSTM obtains the highest
accuracy at the 54th epoch; after that, there are ups and downs in the accuracy. Similarly,
CNN obtains the best accuracy at the 81st epoch, and after that, there is no change.
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(a) (b)
Figure 8. Deep learning models score per epochs. (a) LSTM; (b) CNN.

Experimental results for deep learning models are shown in Table 16. According to the
results models, performance is poor as compared to the machine learning models, even on
the original dataset. The performance of deep learning models is better on a large feature
set as compared to using a small dataset. The used dataset has a small feature set which
is the reason the performance of deep learning models is low as compared to machine
learning models. LSTM achieved a 0.67 accuracy score and CNN achieved only a 0.66
accuracy score.

Table 16. Results of deep learning models.

Model Accuracy Class Precision Recall F1 Score
0 1.00 0.31 0.47
LSTM 0.67 1 0.61 1.00 0.75
Avg. 0.80 0.65 0.61
0 0.99 0.31 0.47
CNN 0.66 1 0.61 1.00 0.75

Avg. 0.80 0.65 0.61
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4.7. Statistical T-Test

We have done a statistical T-test to compare models’ performance by using RF+GMB
features with other used features. A T-test will find whether compared results are statisti-
cally different and significant or not. To evaluate the T-test, there is a null hypothesis. If
the value of the T-score value given by the T-test is greater than the critical value (cv), the
null hypothesis will be rejected and the alternative hypothesis will be accepted. Our null
hypothesis and alternative hypothesis are:

*  Null hypothesis; the proposed approach (RF+GBM) is not statistically significant as
compared to the other approach; and

e Alternative hypothesis; the proposed approach (RF+GBM) is statistically significant
as compared to the other approach.

Table 17 shows the results of the T-test with two cases. When we compared model
results by using RF+GBM features and model performance by using original features.
The T-test rejected the null hypothesis and accepted the alternative hypothesis. Similarly
the RF+GBM vs. the LR+SVM approach shows that in our model performance with our
proposed features, RF+GBM is statistically significant.

Table 17. Statistical T-test results.

Case T-Score df cv Null Hypothesis
RF+GBM vs. Original features ~ 6.98 4  7.06x10"Y  Rejected
RF+GBM vs. LR+SVM 33.03 4 706 %1077  Rejected

4.8. Comparison with Existing Studies

In this section, we compare the proposed approach with existing studies on the same
dataset. These studies all worked on different machine learning or deep learning ap-
proaches to achieve significant results but no one focused on feature engineering. The
study [18] proposed bi-directional long short-term memory (Bi-LSTM) for confused stu-
dent prediction. Similarly, the study [13] also deployed Bi-LSTM for confused students’
predictions and also adopted a feature selection technique to enhance the performance.
The study [17] also worked on student confusion prediction by using the machine learning
model ETC. In comparison with all approaches, we worked on feature engineering and
deployed machine learning models to achieve significant results. A comparison between
previous studies and our approach is shown in Table 18, which indicates that the proposed
approach outperforms existing models.

Table 18. Comparison with existing studies.

Study Year Models Reported Accuracy
[18] 2017 Bi-LSTM 73.3 %

[20] 2019 CF-BiLSTM 75%

[13] 2020 BiLSTM 88%

[17] 2022 ETC 66.6%

This study 2022 RFE, GBC, LR, SVC, ETC 100%

4.9. Performance of Proposed Approach with “Feeling Emotions” Dataset

For validating the performance of the proposed approach, we deployed the proposed
approach on another dataset which is the EEG Brainwave Dataset: Feeling Emotions.
This dataset consists of three sentiments—positive, neutral, and negative. The dataset
is collected by using the Muse EEG headband. We performed experiments by using the
proposed feature set approach with machine learning models. Experiments are performed
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with a two-fold purpose. First, the performance of the proposed approach is validated by
using the EEG data for emotions. Secondly, the performance of the proposed approach
is analyzed for emotion classification by using the EEG dataset. Table 19 shows the
comparison between the proposed approach and other studies that utilized the same
dataset. The results demonstrate that by using the proposed approach, an accuracy of 100%
is achieved. Results also prove that the proposed approach outperforms state-of-the-art
approaches that use the same EEG data for emotion classification.

Table 19. Performance of the proposed approach on the Feeling Emotions dataset.

Ref. Year Model Accuracy

[43] 2018 SVM, RF 87%

[44] 2019 RF 97.89%

[45] 2021 RF, XGBoost 96.88%, 96.41%
i

[46] 2022 & 70007

Training: 100.00%

SVM, LR Testing: 97.25%

[47] 2022 RNN 97%

This study 2022 RFE, GBC, LR, SVC, ETC 100%

5. Conclusions

Online education became an attractive mode of education recently, especially during
the COVID-19 outbreak. Unlike the traditional modes of education, it does not require being
in the classrooms physically, and classes are conducted online. However, lacking face-to-
face interaction with the instructor, student’s level of understanding, or confusion regarding
particular topics cannot be judged, which raises serious concerns. This study leverages
the electroencephalogram data to detect confused students by using a machine learning
approach in the context of the MOOC platform. An intuitive feature engineering approach
is proposed, which utilizes the class probabilities output from RF and GBM to make the
feature vector. Experiments are performed by using machine learning and deep learning
models with the original features, as well as the proposed PBF approach. It is found that
machine learning models tend to show better results than deep learning models. Results
indicate that by using the proposed feature engineering approach a 100% accuracy for
confused student detection can be obtained. Results are further corroborated by using k-fold
cross-validation and the Feeling Emotions dataset. Furthermore, performance comparison
with the state-of-the-art approaches shows that the proposed approach outperforms existing
studies. In the future, we intend to work on feature augmentation. Because deep learning
models could not perform well on the small feature set, we plan to increase the number of
features. In addition, we want to work with real-time confusion detection in the future.
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