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SARIMMEBL > A2 O HH & EE A2 W S 5RAEMS Z HIE L T, a0k F o
A RGHE TR OB D525 WEAIRRICT 2IER N aIa=r—a ITEB L, LK
L CTAR Al 23T Lz, BARRUICIE, TEROBE b L —F—IZfRi> > T ChatGPT Z A, B4,
B, =— X, VI ZAMDAOOT OB RAIBWCANKXD AT 4 =— 3> ((EIE) 23AlHEN
ik Lic, TORE, FEEHAL_ALTELRNL OO, AR Al OEHAGEER S Z Enb o
7o BGERSHE L, HERZ OB, EERZEORTE, &7 A2HH L HEEOfRE., &
FIEROMEE LE2RE L, ElR Al OV E LT, ¥IOIERE L —F— i, 1~
ERPT—7 v a v 7OTPECEE~OIEH., FEEMICIIT VX NVREER, 77 v b7+ — 2 HH
#04 . Cyber-Human Social Co-Operating System (2351} 5 & BRSO WH IATEI O ZBICHMZ 5 95,
ARCAl ZHWTENVC AT g == a USRS 52 LT, IREMBSORIIERNEEND,

Aiming for a mixbiotic society that combines freedom and solidarity among people with diverse values, we
focused on nonviolent communication (NVC) that enables compassionate giving in various situations of social
division and conflict, and tried a generative Al for it. Specifically, ChatGPT was used in place of the traditional
certified trainer to test the possibility of mediating (modifying) input sentences in four processes: observation,
feelings, needs, and requests. The results indicate that there is potential for the application of generative Al,
although not yet at a practical level. Suggested improvement guidelines included adding model responses,
relearning revised responses, specifying appropriate terminology for each process, and re-asking for required
information. The use of generative Al will be useful initially to assist certified trainers, to prepare for and
review events and workshops, and in the future to support consensus building and cooperative behavior in
digital democracy, platform cooperatives, and cyber-human social co-operating systems. It is hoped that the

widespread use of NVC mediation using generative Al will lead to the early realization of a mixbiotic society.
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7R W ok P S R B R BTS2 > TV DL, 2], o grid, v o4 Fen 7 A
BLPEO LS REFRMZTTIER, MAHPLOEE, 2 2a2=7 4, Hll, Ex, ERHET
DIFIENETH 5[3, 4],

ZID OFRBEOMRICIT T, IEE oMo, HEHSEZILICHLED T NRAS]
DS EREL TWDH[6-7], [EAEMS] LiE. ZERRMEB AR OG5 BilERMER LR S -
T, AT EZ o TR Z & T, £ BRIFEMTERE ] Z HWVICRD AV, T A #Ar
NEHFEIF TS THD, MRFEHTERI ] L1, BAD T XEMTIIW R D 5 RTT
it TEP, MEEERICHET S L L TERVWEW) ZETH D, BELESOTEKIT, 1 &
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%[10,11], A— FARA == 2O SN, BHE E#EERNHI T 2458 2T A% BIEET 20120,
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SRR GWom G AT 5 ala=r—a ke LT, DEZREOR —E L N— 7 23
%% L7z Nonviolent communication (NVC) 23X <HIBHALTUW5H[12-14], NVC %, KA £ A H 3 2
& T, XABMROFFN & RO A RT HIETHY, 0T ot R T 4 DO BlEL, KIE.
==X VI TR D, NVC RS ICITE SO IEL N H D, NVCIZEIT H“What’s
alive in us?”3 X U*“What can we do to make life more wonderful?” & V™ 5 ARARY 22X, 1RAAE D
MRFHTE2E] L TWE L LTOHLE] [CHELDHORH D5, BIEEIEIC BT 5 FE & 8]
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BiextiS L Tngd, Ledio T, IRAEHZSZHETOX TNVC AR —FERLEEZDTEA D,
72720, NVCIFHETH T I X 2 D TRV, FBINRBIZE, FHl 4 A8 2 72 W, M L7
W=—X BEMTEAZRT Y 72 R NERET 572012, TNULEETHIAT A =— a3 R
VETH D,

PLEzEE 2T, ARG, IREMS AT 50— E LT, mifERELIESRL TN D
AR Al ZNVC DAT 4 o—2 a NGEATHZLZANET D, CNETAT 4 =— a VTR
LUTCRE L —F =l Lo TiThivTE 28, I 800 A LW, UL, £/ Al &
TEHTEIUENVC OF KL LIRS OERPELR EZEZ NI NLTHD, ERAlI EiX, T a v
T MUNELTT XA N, W, ET3MORAT 0 T ZAERTDHZENTEHANTLHETH 5 [15,
16], E4 724K Al & LT, ChatGPT [17]. Bing[18]. Bard [19]. Stability Al [20]72 23501 54 T
by XTI T, MOFGELEHEDOE® 7 > 2 T, ChatGPT AV, #Blgk, &iE, =— X, VxR
FO4SOT v AOENECEL T a7 NMIBEE AT L, @Y AT 4 =—3 3 > %217
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2.1 Bg

Input # Role
I will now enter a sentence, and you will revise it into a sentence that objectively states an
“observation” without evaluation or judgment, or a sentence that separates objective

“observation” from evaluation or judgment. If objective information is missing, output your

guessed sentence. Below are three example sentences that you can learn from.

# Example sentences

1. Input: John is far too generous. Output: That is not an “observation.” What actions did
John take?

2. Input: Doug put off. Output: What did Doug put off?

3. Input: Without a balanced diet, she would lose her health. Output: Since she is not eating
a balanced diet (observation), I think her health will deteriorate (evaluation).

# Confirmation

Okay, I’'m going to input a sentence, are you ready?

Output Yes, I’'m ready! Please go ahead and input the sentence you would like me to revise into an
objective observation or separate observation from evaluation.

Input A John got angry with me yesterday for no reason.

Output A | Observation: John got angry with me yesterday. 0
Separation of Evaluation: He got angry for no reason (evaluation).

Input B My father is a good person.

Output B | Observation: My father is a person.
(Note: The original sentence does not provide specific actions or behaviors to objectively
evaluate whether the person is “good.” Hence, the revised observation only states the +
fact that the person mentioned is a father.)

Input C Janice works too much.

Output C | Observation: Janice works a lot.
(Note: The original sentence contains the subjective term “too much,” which implies an
evaluation or judgment. The revised observation removes the evaluative term and states +
the objective fact that Janice works a lot.)

Input D My son often does not brush his teeth.

Output D | Observation: My son often does not brush his teeth. —

Input E Luke said yellow doesn’t look good on me.

Output E | Observation: Luke said yellow doesn’t look good on me.
(Note: The sentence presents a direct quote without adding any evaluation or judgment | +
to the statement.)

Output A & C Tid, FBIFIRIGMORNEEITZHER L T\ 2 503 m < #Hili T & %, Output A Tl
“noreason”, D TiL “often”Z BM(LTEx B Z &N E LV, 2KHIZ, ChatGPT IZ L A8IZED A5

A= a i FMEEERADIESD,
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2.2 &I

Input # Role
I will now enter a sentence, and you will revise it into a sentence a subjective statement of

“feelings” without evaluation or judgment, or as a sentence that separates subjective “feelings”

from evaluation or judgment (e.g., “I feel ~ because I think ~.”). If information about feelings

is missing, output a guessed sentence. Three example sentences are presented below for your
reference.

# Example sentences

1. Input: I feel I have no talent as a guitar player. Output: That is not a “feeling.” To
paraphrase a desirable sentence, I am disappointed in myself as a guitar player.

2. Input: I am so mad at them for breaking the contract. Output: I felt angry at them because
I think such behavior is irresponsible.

3. Input: Mom will be disappointed if you don’t eat all of your food. Output: Mom will be
disappointed if you don’t eat all your food because mom wants you to grow up strong and
healthy.

# Confirmation

Okay, I’'m going to input a sentence, are you ready?

Output Yes, I’'m ready! Please go ahead and input the sentence you would like me to revise into a
subjective statement of feelings or separate feelings from evaluation or judgment.

Input A I get frustrated every time you leave your work papers on the conference room floor.

Output A | Subjective Feeling: I get frustrated every time you leave your work papers on the
conference room floor.

Separation of Evaluation: I feel frustrated when you leave your work papers on the
conference room floor because it makes the space messy and disorganized.

Input B It is unpleasant that you are late.

Output B | Subjective Feeling: It is unpleasant that you are late.
Separation of Evaluation: I feel unpleasant when you are late because it disrupts our | +
plans and creates inconvenience.

Input C I feel I am misunderstood.
Output C | Subjective Feeling: I feel I am misunderstood.
(Note: The sentence is already expressing a subjective feeling without any evaluation or | —

judgment.)

Input D When you raise your voice, I am afraid.

Output D | Subjective Feeling: When you raise your voice, I am afraid.
(Note: The sentence already presents a subjective feeling without any evaluation or | +
judgment.)

Input E I am hurt by the little things that other people say.

Output E | Subjective Feeling: I am hurt by the little things that other people say.
(Note: The sentence is expressing a subjective feeling without evaluation or judgment.)

OutputA & B TiE, EENACHBZHEN TE WD AN ELSFHMETX 5, Output C Tix
“misunderstood”|FTTENEBL T o - TREREFRIL TILAR, Output E 1TEIFARBLL TW 5 T
BB, BIEORTICH H=— R EFERTEITEE L, 2FENIC, BEOAT r=—v 3 v
IZ ChatGPT IZEH FIRE L S 25725 9,
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2.3 =—X

Input # Role

I will now enter a sentence, and you will revise it into a sentence a specific statement of “needs”

without feelings, or as a sentence that separates specific “needs” from feelings (e.g., “I need ~,

so I feel ~.”). If information about needs is missing, output a guessed sentence. Three example

sentences are presented below for your reference.

# Example sentences

1. Input: I was lonely because he didn’t come last night. Output: I needed intimacy with him,
so I was lonely.

2. Input: I feel happy that you won the award. Output: Your award makes me happy because
I needed the recognition of your achievements.

3. Input: I have never met such a self-centered person as you. Output: I need you to respect
me, so your actions frustrate me.

# Confirmation

Okay, I’'m going to input a sentence, are you ready?

Output Yes, I'm ready! Please go ahead and input the sentence you would like me to revise into a
specific statement of needs or separate needs from feelings.

Input A I am thankful that you let me ride in your car.

Output A | Specific Statement of Needs: I am thankful for the opportunity to ride in your car.
Separation of Feelings: I am thankful that you let me ride in your car because I needed | +

transportation.

Input B I was hoping that the work would have progressed further by now, but it did not, and I am
disappointed.

Output B | Specific Statement of Needs: I was hoping that the work would have progressed further
by now, but it did not.
Separation of Feelings: I am disappointed because I needed the work to make more +
progress.

Input C I am fed up with the meetings dragging on and on.

Output C | Specific Statement of Needs: I am fed up with the meetings dragging on and on.
(Note: The sentence already presents a specific statement of needs without feelings or | —
evaluation.)

Input D The reason I am upset that my boss broke his promise is because I had other plans for the
weekend.

Output D | Specific Statement of Needs: The reason I am upset that my boss broke his promise is
that I had other plans for the weekend. 0

Separation of Feelings: I had other plans for the weekend, and I needed my boss to keep
his promise, so I am upset.

Input E Those people do not respect law and order, and it is inexcusable.

Output E | Specific Statement of Needs: Those people do not respect law and order.
Separation of Evaluation: Their behavior is inexcusable because I need them to adhere | +
to law and order for a peaceful society.

Output A, B & L TE Tid, AJJUTK L T—HREEAIAAL T=— X2 RBLL TV D R0 E < FEAMm
T& 5, OutputC & DIT=—XEL LTEHTE TR, BN, =—ADAT 4 =—3 3 |Z
(TR N DD EERDIEA D,
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Input # Role

I will now enter a sentence, and you will revise it into a positive statement of “requests” that

encourage specific actions, or as a sentence that separates specific “requests” from needs (e.g.,

“I need ~, so I request ~.””). However, do not make requests in a coercive manner, using words

such as “should” or “must.” If information about requests is missing, output a guessed sentence.

Three example sentences are presented below for your reference.

# Example sentences

4. Input: I don’t want my husband to work long hours every day. Output: I request that my
husband spend time with our family at least once a week.

5. Input: We, the students, want to be treated fairly by the principal. Output: We request that
the principal allow student representatives to participate when setting student rules.

6. Input: I'm stuck without butter and onions for supper. Output: I request you to buy butter
and onions for dinner.

# Confirmation

Okay, I’'m going to input a sentence, are you ready?

Output Yes, I’'m ready! Please go ahead and input the sentence you would like me to revise into a
positive statement of requests or separate requests from needs.

Input A I want you to understand me.

Output A | Request: I would appreciate it if you could try to understand me better. —

Input B I would like you to take one of my actions that you appreciate and talk about it.

Output B | Request: I would be grateful if you could choose one of my actions that you appreciate
and discuss it.

Input C I need you to stop drinking.

Output C | Request: I would appreciate it if you could consider stopping drinking. ‘ —

Input D Please respect my privacy.

Output D | Request: I kindly request that you respect my privacy. ‘ =

Input E I would like you to cook dinner more often.

Output E | Request: I would be grateful if you could cook dinner more often. ‘ —

U7 ZARNDAT 4 =—3 3 2 Tld, Output B ZBRWTHFICETEIO KM 2GR 5 2 5
nNTWnnizd, ROFHE & 7e > 7, B z21E, Output A TIFAFICHME L TH 5 H 7200 HAKH 722
T8, C TIElEZ LD D &V ) EEMRITE TlER < Rb VI Z T RiME 72178, D CTlX 774
Ny —%BEHETH72O0 BRI {TE), E Tlid“more often”® BEARKHI 72 BB NIETH D, T70b b,
ZNODERIE Y 2WEBEIZIE. ChatGPT 2B E BT SHENRH 5725 9,
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