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Summary

Nurses” job satisfaction is an important part of nurses’
lives affecting their productivity and performance, patients”
satisfaction and the quality of nursing care rendered. The aim
of the contribution is to present job satisfaction of nurses
in institutional healthcare facilities in Slovakia related to the
selected demographic factors (age and gender). The research
sample was composed of 206 nurses working in institutional
healthcare facilities in Slovakia at the age of 23 to 63 years.
The nurses’ job satisfaction was surveyed using the
standardized form of the McCloskey/Mueller Satisfaction
Scale that was distributed in electronic form to all nurses in
Slovakia. The research was realized in Slovak healthcare
facilities from December 2014 to January 2015. Significant

interaction of two qualitative variables was evaluated using
Mann-Whitney test with Zq; statistics, Kruskal- Wallis with
H test statistics and correlation analysis with Spearmann
correlation coefficient r(S). The statistical processing found
no statistically significant differences between nurses’
general satisfaction and age (p = 0.994), neither between
nurses’ general satisfaction and gender (p = 0.729). The
results may be influenced by the unequal representation of
men and women in the sample. They demonstrate the need to
investigate nurses’ job satisfaction with a focus on the
identification of factors determining this multifaceted
phenomenon.

Streszczenie

Zadowolenie z pracy wsérod pielggniarek jest wazna
czescig zycia, majacag wplyw na ich produktywnosé,
zadowolenie pacjentow oraz jako$¢ swiadczonych ustug.

Celem pracy bylo zaprezentowanie problemu satysfakcji
z pracy pielegniarek pracujacych w instytucjach opieki na
Stowacji w odniesieniu do czynnikow socjodemograficznych
(wiek 1 pte¢). Badaniem objeto 206 pielggniarek w wieku
23-63 lat, pracujacych w réznych instytucjach opieki na
Stowacji. Satysfakcje¢ z opieki badano standaryzowanym
narz¢dziem

McCloskey/Mueller Satisfaction Scale, ktore byto
rozestane w formie elektronicznej do wszystkich pielggniarek
na Stowacji. Badania przeprowadzono od grudnia 2014 do
stycznia 2015 roku. Istotne statystycznie zaleznosci oceniono

za pomocg testu Manna-Whitney’a oraz Z,g statistics,
Kruskal-Wallis wraz z H testem. Do analizy statystycznej
i korelacji zastosowano wspolczynnik korelacji Spearmanna
r(S).

Nie zauwazono statystycznie istotnych réznic w satysfak-
cji z pracy pielegniarek w zaleznosci od wieku (p = 0,994),
jak réwniez plei (p = 0,729). Na powyzsze wyniki by¢ moze
miata wplyw nieréwna reprezentacja kobiet i mezczyzn
w badanej probie.

Uzyskane wynik wskazuja na potrzeb¢ zbadania
satysfakcji z pracy, ze szczegdlnym uwzglednieniem identy-
fikacji czynnikow determinujacych to wieloaspektowe
zjawisko.
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INTRODUCTION

Job satisfaction of nurses working in institutional
care is an important indicator of the healthcare facility
functioning. It has a significant impact on whether
nurses remain on the job and influences their turnover
and stabilization. The increased interest to monitor
nurses’ job satisfaction is connected not only with the
needs of particular healthcare facilities, but also with
social and political aspects of the nursing profession
[1]. Job satisfaction of nurses is a multifaceted
phenomenon comprising psychological, health, social,
organizational, economic and legal aspects.

Regarding the conception of job satisfaction in
speciality publications there prevails a conceptual and
methodological disuniformity. Notwithstanding, it is
possible to include the existing approaches in two
broader theoretical approaches, the differentiating
criterion of which is whether job satisfaction is
understood as a one-dimensional or two-dimensional
phenomenon. [2]. One-factor theory is the essential
element of the job satisfaction approaches. It is the
basis of need theories, particularly the Maslow’s
theory, according to which people have five basic
needs arranged according to their importance from the
lowest up to the highest (physiological needs, safety
needs, belongingness needs, esteem needs and self-
actualization needs). Based on the hierarchy of needs,
job satisfaction is being associated with gradual
updating and satisfying of the individual needs. Two-
factor theory of American psychologist Frederick
Herzberg and his colleagues (Mausner, Snyderman) is
called the motivation-hygiene theory. It is based on
a two-dimensional view of job satisfaction. The first
group is consisted of factors affecting job content and
they are called motivating factors (intrinsic, satisfiers).
The motivating factors include work itself,
achievement, recognition, responsibility, growth and
advancement. The second group are factors related
to the external work conditions and are called hygiene
factors (extrinsic, dissatisfiers). The hygiene factors
include interpersonal relations, supervision, working
conditions, salary and security, company policy [2].

Nurses” job satisfaction is affected by a number of
factors which, in some proportion, contribute to the
general level of satisfaction. The importance of factors
is individual and their impact on the feeling of
satisfaction or dissatisfaction is a dynamic state. It is
linked to the circumstances of working environment
and individual intrinsic factors of a nurse. As stated by

Dimunova [3], nurses” job satisfaction is influenced
also by patients” perception of the profession of nurse,
hence the general social status of the profession.
Besides the extrinsic factors, job satisfaction is
determined, as Kollarik [4] says, also by intrinsic
factors of job satisfaction which have a significant
impact on the current evaluation of general job
satisfaction. According to the author, the intrinsic
factors include, amongst others, age and gender which
we used in our research for the analysis related to
general job satisfaction.

The contribution presents partial results of the
research focused on the relation between demographic
factors (age, gender) and job satisfaction of hospital
staff nurses.

CHARACTERISTICS OF THE GROUP
AND METHODS

The research sample was composed of 206 nurses
(11 men — 5.5 % and 190 women — 94.5 %) working in
institutional healthcare facilities in Slovakia at the age
of 23 to 63 years. The average age of respondents was
44.94 years. With aguarantee of anonymity, the
respondents included in the sample had to meet the
predetermined criteria: age of respondents over 18
years, employed in a healthcare facility, willingness to
collaborate.

The standardized form of the McCloskey/Mueller
Satisfaction Scale (MMSS) was used as the main
method to collect information. The MMSS scale was
designed to assess the satisfaction of nurses working in
institutional healthcare facilities. It includes 31 items
rated on a five point Likert scale (5 = very satisfied,
4 = moderately satisfied, 3 = neither satisfied nor
dissatisfied, 2 = dissatisfied, 1 = very dissatisfied)
arranged into 8 subscales:

1. satisfaction with extrinsic rewards (3 items:
salary, vacation, benefits package),

2. satisfaction with scheduling (6 items: hours that
you work, flexibility in scheduling your hours,
opportunity to work straight days, weekends off
per month, compensation for working weekends),

3. satisfaction with the balance of family and work
(3 items: opportunity for part-time work, child
care facilities, maternity/parental leave time),

4. satisfaction  with  co-workers (2  items:
relationships with physicians and nursing peers),
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. satisfaction with interaction opportunities
(4 items: opportunities to interact professionally
with other disciplines, social contact with
colleagues at work and after work, care method),
. satisfaction with professional opportunities (4
items: opportunities to write and publish, to
participate in research, to interact with faculty of
the College of Nursing, to belong to department
and institutional committees),

. satisfaction ~ with  praise/recognition  and
control/responsibility (4 items:  supervisor,
recognition from superiors, recognition from

interaction of two variables using Mann-Whitney test
with Zag statistics,  Kruskal-Wallis with H test
statistics and correlation analysis with Spearmann
correlation coefficient r(S).

RESULTS

In the following text we analyze correlations where
we present the relation between nurses’ general job
satisfaction and selected demographic data (age,
gender), and nurses” satisfaction in the individual
subscales and the demographic data.
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The relation between nurses’ general satisfaction
and age was tested using correlation analysis on the
basis of Spearman correlation coefficient. We found
out that there was no statistically significant relation (p
= 0.994) between the variables. Similarly, we tested
the individual subscales in relation to age, while the
probability values were higher than 0.170, i.e. none of
the subscales deviated from the result of nurses’
general satisfaction.

The relation respondents”  general
satisfaction and gender was tested using the
nonparametric Mann-Whitney test. We did not find
statistically significant relation between the variables
(p = 0.729). Similarly, we tested the individual
subscales in relation to gender, while the probability
values were higher than 0.200, i.e. none of the
subscales deviated from the result of nurses” general
satisfaction.

between

DISCUSSION

Satisfaction as a comprehensive attitude is
influenced by many factors, placed predominantly in
the world of work, each of which, to some extent,
contributes to its general level. These factors
characterize a particular job, thus the nursing job also
in the conditions of hospital environment. One of
anumber of factors affecting and determining job
satisfaction are demographic factors such as age and
gender.

Job satisfaction or dissatisfaction is, to a certain
extent, dependent on nurses’ age. However, in our
study we did not find statistically significant relation (p
= 0.994) between general job satisfaction and age.
Similarly, the individual subscales in relation to age
were tested, while the probability values were higher
than 0.170; it follows that there is no statistically
significant relation between the variables (Figure 1).
Several studies dealt with nurses” age and job
satisfaction [5, 6, 7, 8, 9]. The European Nurses’ Early
Exit Study reads that dissatisfaction with the
profession, working conditions and prospects is typical
for nurses at the age of 30 to 40 years. The results at
the age of 45 to 55 years often reflect a more positive
perception [1]. Harokova and Gurkova [7], based on
the results of their study, state that nurses” satisfaction
gets better with age just in those areas where the results
of their experience and skills are manifested — in
control and responsibility at work, praise and
recognition, and scheduling. In their study, Gazioglu

and Tansel [10] found out that higher job satisfaction
was shown with younger staff (up to 24 years) and the
oldest (60 years and more) compared to middle-age
people. Their interpretation of the results points out
that young staff may feel satisfaction, as they haven't
had much experience on the labour market and are not
able to compare. Gradually, with increasing work
experience, when they get to know the labour market,
they become able to evaluate their working conditions.
With such experience satisfaction decreases just in
middle age. One of the factors is the impact of age on
decreased aspirations. Older staff may have reduced
aspirations due to the finding that they have limited
options. Blegen [5] says that the variables related to the
individual characteristics of the nurses such as age,
professional experience and education represent, in
relation to nurses” satisfaction, low but stable
correlations. She ascribes greater relevance to other
variables such as quality of working relationships or
job content.

Another demographic factor influencing job
satisfaction is gender. In our study we did not find
significant interaction (p = 0.729) between the
variables. Similarly, among the individual subscales in
relation to gender we did not find statistically
significant relation (p = 0.200) (Figure 2). The results
may be influenced by the unequal representation of
men (11) and women (190) in the sample. Gazioglu
and Tansela [10] say that men and women have
different expectations with regard to work, and
therefore also job satisfaction is different for both
sexes. The results of our study are compatible with the
results of several foreign studies [11, 12, 13, 14] in
which no correlation of nurses” general job satisfaction
and gender was ascertained. Comparing the extent of
job satisfaction between the different sexes, according
to Kollarik [4], shows no significant differences. Job
satisfaction is not primarily influenced by gender, it is
rather a combination of various factors related to the
performed work. Gazioglu and Tansel [10] assert that
men are more dissatisfied in employment than women.
It is caused by the fact that men expect conditions that
are closely related to personal assertion, moral and
financial recognition, which may be more difficult to
achieve and less realizable. On the other hand, the
expectations of women are easier to achieve, these are
conditions such as appropriate working time, good
relationships with superiors, recognition etc.
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CONCLUSION

Job satisfaction of nurses working in institutional
healthcare facilities greatly affects their general life
satisfaction. Nurses belong to the largest group of
healthcare workers and the more satisfied nurses are,
the lower turnover, higher productivity and, as a result,
their satisfaction reduces costs and increases profit of
an institution. The study did not find any positive
correlations between age, gender and nurses’ job
satisfaction. The results may be influenced by the
unequal representation of men and women in the
sample. We are of the opinion that the issue of job
satisfaction is highly topical, as more and more nurses
leave to work abroad or leave the profession
prematurely.
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