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Aims: The elderly’s satisfaction is considered a tool to measure the productivity and effectiveness
of hospital services. Any decision and planning about the elderly requires accurate knowledge
and should be based on objective and scientific observations of their problems. This study aimed
to determine the status of geriatric services in two select NAJA hospitals.

Materials & Methods: This was an applied study, in terms of purpose, and a mixed exploratory
study, in terms of data. The statistical sample consisted of 300 elderly clients visiting two NAJA
hospitals in Tehran between February 21, 2019, and November 22, 2019, selected through a
convenience sampling technique. The study’s qualitative part was performed using unstructured
in-depth interviews, and its quantitative part was done by a five-point Likert-scale questionnaire
(after validity and reliability evaluations).

Findings: The level of satisfaction was found to be 90% with physicians, 75.6% with the
emergency department, and 83% with paraclinical services. Additionally, the most mentioned
problems of the clients included the costs (10.7%), such as the cost of some drugs without
insurance (5.7%), problems with booking medical appointments remotely (10.2%), the hospitals’
high patient volume (6.4%), and problems with parking space (6%). The solutions provided by
the elderly clients consisted of insurance expansion and supplementary insurance (17.5%), work
conscience (13.4%), disease prevention services (12.4%), and dental services expansion (8.2%).
The quantitative analysis showed a favorable condition in terms of satisfaction with the
employees and a need for taking measures to control costs and expand insurance, NAJA, and

ePublished: 04/01/2021 ) .
hospital services.

Conclusion: Based on the percentages and analyses, different parts of the hospitals are in
acceptable conditions. However, there are shortcomings in the quality of equipment, electronic
services, and staff encounters. Despite being at a suitable therapeutic level, geriatric services in
NAJA hospitals need serious practical actions to increase satisfaction.

KEYWORD: Satisfaction, Elderly, Hospital, Health Service, Police

CITATION LINKS

[1] Gerontological nursing in acute ... [2] Overview of caloric restriction ... [3] Patient neglect in healthcare institutions ... [4] Improving the quality
of services to the elderly ... [5] Information needs of elderly postsurgical ... [6] Perception of risk: a study of A&E nurses ... [7] Managing personal
integrity: The process ... [8] Family health care nursing: theory, practice ... [9] Comprehensive geriatric assessment ... [10] Logistics research
methods ... [11] The search for" optimal" cutoff properties ... [12] Principles and practice of structural equation ... [13] There are 700 thousand of
retired army ... [14] SPSS for psychologists ... [15] Qualitative content analysis in nursing ... [16] The Hospital Wards of the Future ... [17] The
satisfaction of the elderly with hospitalization ... [18] Comparison of efficiency of general education ... [19] Agency nursing work in acute care
settings ... [20] Perception of risk: a study of A&E nurses ... [21] Measuring efficiency of physician practices ... [22] The effects of cognitive
impairment on mortality ... [23] Effects of functional status changes before and during ... [24] The aging nursing workforce ... [25] Effective
physician-patient communication and health ... [26] Hospital staffing, organization, and quality ... [27] Services Quality Analysis Using Importance-
Performance ... [28] Cross cultural adaptation and assessing validity and reliability ... [29] A survey on the quality of medical services in teaching
hospitals ...

Copyright © 2020, Journal of Police Medicine [ This open access article is licensed under a Creative Commons Attribution-NonCommercial 4.0 International License



http://creativecommons.org/licenses/by-nc/4.0/
http://teb.police.ir/teb/index.php?slc_lang=en&sid=1
mailto:amineshragh@gmail.com
https://www.ncbi.nlm.nih.gov/mesh/68017060
https://www.ncbi.nlm.nih.gov/mesh/68000368
https://www.ncbi.nlm.nih.gov/mesh/68006761
https://www.ncbi.nlm.nih.gov/mesh/68006299
https://www.ncbi.nlm.nih.gov/mesh/?term=police
https://www.elsevier.com/books/matteson-and-mcconnells-gerontological-nursing/linton/978-1-4160-0166-9
https://pubmed.ncbi.nlm.nih.gov/15885745/
https://pubmed.ncbi.nlm.nih.gov/23631468/
http://joge.ir/article-1-139-en.html
https://pubmed.ncbi.nlm.nih.gov/10819735/
https://pubmed.ncbi.nlm.nih.gov/15536758/
https://pubmed.ncbi.nlm.nih.gov/15139944/
Not%20found
https://pubmed.ncbi.nlm.nih.gov/11790944/
https://www.scienceopen.com/document?vid=bea71eab-a25e-4d55-8410-dee9eee8e6b6
https://www.tandfonline.com/doi/abs/10.3200/JEXE.74.3.267-288
https://www.guilford.com/books/Principles-and-Practice-of-Structural-Equation-Modeling/Rex-Kline/9781462523344
https://www.mehrnews.com/news/3905975/
https://www.macmillanihe.com/page/detail/SPSS-for-Psychologists/?K=9781352009941
https://pubmed.ncbi.nlm.nih.gov/14769454/
https://journal.rums.ac.ir/browse.php?a_id=2880&sid=1&slc_lang=en
http://him.mui.ac.ir/index.php/him/article/view/532
Not%20found
https://pubmed.ncbi.nlm.nih.gov/12790858/
https://pubmed.ncbi.nlm.nih.gov/15536758/
https://pubmed.ncbi.nlm.nih.gov/12491859/
https://www.amjmed.com/article/S0002-9343(03)00264-X/fulltext
https://pubmed.ncbi.nlm.nih.gov/10568535/
https://journals.lww.com/jhmonline/Abstract/2006/07000/The_Aging_Nursing_Workforce__How_to_Retain.6.aspx
https://pubmed.ncbi.nlm.nih.gov/7728691/
https://pubmed.ncbi.nlm.nih.gov/12386653/
https://sjsph.tums.ac.ir/article-1-5017-fa.html
http://pejouhesh.sbmu.ac.ir/browse.php?a_id=1339&sid=1&slc_lang=en
http://jams.arakmu.ac.ir/browse.php?a_id=1505&sid=1&slc_lang=en

ISSN: 2383-3483; Journal of Police Medicine. 2021;10(1):13-22

ollast] b dleo

http://teb.police.ir/teb/ :alxe vy

.!|)T (g plsd &.AA alio

Slinssloss 43 0addilyl eloss 5l latedls culsy ¢yl (s
ol Syl ey alaySsly 4yl g >l Cietio

- Us')‘:" C»A'M
ol «ohed (b gleys g slsel ceddlagy ciglae (pusly wlilac ;5 Log i wlisisi [Syo sogae (Sibjy (glddy> (538

oS>

e

Allis ol 4y Siciaol ogze

G5l drginge Gilimlan wloas adnil 5 (900 Liaie ez il S glyieas wliiells saiocals; wilal
Eshraghi MA. Determining the

XV SRCIT-S OUT Fluo (sale g (sue wlialin p e g G285 el Lojlo ¢luedle b aaly 33 (g55,deliy g L;)j‘m_m_; level of satisfaction —and
- - - - B problems of the elderly from the
Dgr ol Cixitin (yliwylows 93 53 aiedl wiless cusg uusd delhae ¢yl provided services in the selected

hospitals of NAJA (Valiasr and
o8y T &l & o A . L. . . - . Imam Sajjad) and providing
)‘ S Yoo (5)L°l asol> -9 USL"‘“'*S‘ dizerol (625°3] )‘ oslaiwl b dlaosls )‘b")’ ‘(55)?)5 s )h’)‘ );al> [Caad :LDU"S) ] 3'9‘ solutions to improve it. ] Police
33 b9y 43 4 393 A Jlw olaydT oI 15 AV Jls olograge Jsl abold 13 e s 53 L2l citio liaploss 9353 dialls amzlye Med 202110(1):13-22.

@S b b dolidiny b aglllae (85 pid 9 5lis Lo gy Gres sbaamlac b asllhe (asS pid Sub aslllae 3)ly puyies
b plail LISl @l g iS5 cald) glise puesS ez (ks Rls w651 o)

+*Jofus odlunyg
wyasdy obls oled G o)

ik bl Hbls 51 YL
350 53 dalles (el o)lilyge @St oyt 353 %AV SeiadShL % YOS uiliysl %ode oK 51 cald, olise daasly fifi”;&dsf,ﬁ,uﬂjm

(FIF) gzl YU ez (BVolV) (G395 pmé (§rSusi 33 S (%AY) Wogyls (2 ST dinje siilo (%Ve/Y) iy o
~ . o . . VEWVAFFSS _:AS

01429 (BIWV/0) oSS dows 9 douy (S (wiadl umalio buwgi sadddll gloySaly 393 (%F) 95395 SHk Jmo wiSiw AIPEFY Y :abi?“;&ﬂ
sy oaimsglid oadelal a5 Julad gy (BAIY) Sijeilais GiyiaS (W) (5slows 5l (St wloas o (BIV/F) 5,18 MIFFFYOOAN seuld 2l
331 oltalags 5 b eless oy wloss byt doaise S5 die)s el 45l 5 QU 51 cld; dies)s Wslias P

_ amineshragh@gmail.com

s (ol Lol al Jfaygigs Ul S capnid 5 ol 5 laseys & 55 b glilagy cilitne (slacand (s pSecnsts
Sloyd gl 53 13 518 3529L L2 b o plivloss 53 (s3iallus wloas 5 313 3925 GUSS 3,955 5 Sidg Sl loss wljugass a5
s gueeals) xhw Gl coz gz wloladl 4 5L cwlio YRR el s
WA/ oA byl
WA ol

oy (ileys ilead litulay coliiatle (giiecals, daeflgadls

il (gl Sy

[1] Gerontological nursing in acute ... [2] Overview of caloric restriction ... [3] Patient neglect in healthcare institutions ... [4] Improving the quality
of services to the elderly ... [5] Information needs of elderly postsurgical ... [6] Perception of risk: a study of A&E nurses ... [7] Managing personal
integrity: The process ... [8] Family health care nursing: theory, practice ... [9] Comprehensive geriatric assessment ... [10] Logistics research
methods ... [11] The search for" optimal" cutoff properties ... [12] Principles and practice of structural equation ... [13] There are 700 thousand of
retired army ... [14] SPSS for psychologists ... [15] Qualitative content analysis in nursing ... [16] The Hospital Wards of the Future ... [17] The
satisfaction of the elderly with hospitalization ... [18] Comparison of efficiency of general education ... [19] Agency nursing work in acute care
settings ... [20] Perception of risk: a study of A&E nurses ... [21] Measuring efficiency of physician practices ... [22] The effects of cognitive
impairment on mortality ... [23] Effects of functional status changes before and during ... [24] The aging nursing workforce ... [25] Effective
physician-patient communication and health ... [26] Hospital staffing, organization, and quality ... [27] Services Quality Analysis Using Importance-
Performance ... [28] Cross cultural adaptation and assessing validity and reliability ... [29] A survey on the quality of medical services in teaching
hospitals ...

Copyright © 2020, Journal of Police Medicine [ This open access article is licensed under a Creative Commons Attribution-NonCommercial 4.0 International License



http://creativecommons.org/licenses/by-nc/4.0/
http://teb.police.ir/teb/index.php?slc_lang=en&sid=1
mailto:amineshragh@gmail.com
https://www.ncbi.nlm.nih.gov/mesh/68017060
https://www.ncbi.nlm.nih.gov/mesh/68000368
https://www.ncbi.nlm.nih.gov/mesh/68006761
https://www.ncbi.nlm.nih.gov/mesh/68006299
https://www.ncbi.nlm.nih.gov/mesh/?term=police
https://www.elsevier.com/books/matteson-and-mcconnells-gerontological-nursing/linton/978-1-4160-0166-9
https://pubmed.ncbi.nlm.nih.gov/15885745/
https://pubmed.ncbi.nlm.nih.gov/23631468/
http://joge.ir/article-1-139-en.html
https://pubmed.ncbi.nlm.nih.gov/10819735/
https://pubmed.ncbi.nlm.nih.gov/15536758/
https://pubmed.ncbi.nlm.nih.gov/15139944/
Not%20found
https://pubmed.ncbi.nlm.nih.gov/11790944/
https://www.scienceopen.com/document?vid=bea71eab-a25e-4d55-8410-dee9eee8e6b6
https://www.tandfonline.com/doi/abs/10.3200/JEXE.74.3.267-288
https://www.guilford.com/books/Principles-and-Practice-of-Structural-Equation-Modeling/Rex-Kline/9781462523344
https://www.mehrnews.com/news/3905975/
https://www.macmillanihe.com/page/detail/SPSS-for-Psychologists/?K=9781352009941
https://pubmed.ncbi.nlm.nih.gov/14769454/
https://journal.rums.ac.ir/browse.php?a_id=2880&sid=1&slc_lang=en
http://him.mui.ac.ir/index.php/him/article/view/532
Not%20found
https://pubmed.ncbi.nlm.nih.gov/12790858/
https://pubmed.ncbi.nlm.nih.gov/15536758/
https://pubmed.ncbi.nlm.nih.gov/12491859/
https://www.amjmed.com/article/S0002-9343(03)00264-X/fulltext
https://pubmed.ncbi.nlm.nih.gov/10568535/
https://journals.lww.com/jhmonline/Abstract/2006/07000/The_Aging_Nursing_Workforce__How_to_Retain.6.aspx
https://pubmed.ncbi.nlm.nih.gov/7728691/
https://pubmed.ncbi.nlm.nih.gov/12386653/
https://sjsph.tums.ac.ir/article-1-5017-fa.html
http://pejouhesh.sbmu.ac.ir/browse.php?a_id=1339&sid=1&slc_lang=en
http://jams.arakmu.ac.ir/browse.php?a_id=1505&sid=1&slc_lang=en

10 ol sl cgs ool Sely 4l g (Sslow ‘QLA‘ 9 Fpands) bl Cixito lo gl low 53 caddil)l wleas 5l el cols)y ¢lie s

«JolSS Jlo 3 cumdse ;3 09,8 oo pglal 5 09,8 (99,0
5 logle i 55 s lewy chijglgrornl 951 [5] 392
5 9SSl oeie Solew sow OIS 5 el
Sl s it ollo & Gilials b grdaslse
Alslse S35 (5300 1 cailie iloys Sidlags (slaclas
ymaz o Gl glon 4 (ulul ol albie |y gz
e Gl S5 4 ael 3 aylede 2y lakellu
5 i sty iy 5 Sy locwls Glul
5 33,5 Gghme plialls cusas e mhaw sl
G555 53 et oaiSedidloe 5 oaiS s (slaygiSTs
gol> olai ugad wabuly ol 53 39 odls ankad U
Sys0 B3 4 (55958 (50l (gl cuez oy wloss
v
s a4 sy oo (el 0)95 4y (38 3131 51 (g 5loans
callas 5,356 calslae b Gl (s lons (o Staisl
S SISy L osls als |y g5 elatz! L (sslas]
4 335 (50 999y LR s gz b | Lo T el ol (5,135
slocalled Gl Gab i 5 0ads dhlie o b @dgeds S
Al (Sayudl dbyg 4l 38 39 gl Sole
cdl (liwgs g ass Sye plaijyd J¥awl ool 5l asis
g peleiz] camdse gals s I (galail cansy
s> Al g @98l 2l Cow & wiles lelge
g9 (S 0 31 sy Ll 50 (39 [A] L9850 (S 3y
Jlo Yo 515590 s 53 (aalS ol 3g) 5 (S0 Gials 4
Sladshe Sy slages o5 59 LRl ol d9de ity
»logas oS 2o gsx gl iel b olyes cul rac
8l s el Sipminidie oSS 5 il slaos)
A3, SIS 31 (S alidlo 39 e 3,3 il (glaa,SlS
JHST 32 5 3950 pasi (hgiw (gaiallu ;3 &S
b sl solews Logad (Jie Jlg)) puiles Jlaio! of
50 650 wleMbl (L 5 655158 0T 2 ogMe A5 (e 25kao
5 olalls @S5 Spl 4 s b 3] dedpe lsds
ol 51359551 slofg el 51 b (sl o Botuisl
9 olesilod 51 (ke aiedlo 0)93 4y 3959 a2y by g
olaialle (ileys s3el 4 (Sumy (Shaead Sz B,
9 slacaglyl 51 Ul by 4z cals) ey U
Wbl st cwl gl oMl (gygees> ol
da2zlyo 53 L2U luelle @S Guyp 58 5 Sliles
ez laySel, Gl g lagl cold) glise luglean @
asdllas ol ol Glaal 51 U gaiello wloss 3eu

g, 9 Slgo
dmosls ylasjl g3, Ghgdy Sy eBum Jlasil (gl ol
5wl (a5 5 GAS) Bl dieel dallbe w04
allhs 5 (G5 d>pe) amlan Jolds izl gy sl
2> 390 33 4313929l .39y (a5 al>ye) haiie (dolesy

dodao
23 amez il Ly g eleaz glaeg)S 51 SG glaell
Coenl j9dS Guw g 4 dzgi b &5 sid (g9l Rely>
b ksl 55 (550540l 5 (S gl ig5ym 9 Wilaisly (393859,
ole 5 e wlianline » ie § 3253 el siajl 09 S ol
$ooasli 3 S (iniS ol 53 Lok 5l el GbT Jiluse
oloas wél,s ol plaedle cwl S35 cads g
Sz b S (5135 Jsb 3 plaielles 51 (6ol Atn esie
Slge el )3 il (gt e 89 (0 (i gl low 535k
Gl slapidn 53 & cwl Hoje slagylon padd g 39
olilans 53 Gad (5 ol 0338 ol BB (Sileys STy
et Gl D] 3l oy g | e (glaells (sl
s oleyd 5 wadlie Slaal gayieee I S i plaielle
39850 AL oy Gdle piuew colled sl oo ipille )
v

gz e plyied (plaielle guienls)
Az gisge lulan wleds ida)il g (g 9000 Lixin
" A o3un” g "y sauid” caes] 4 olaiedls wblo §s Lcwl
o)l 08,18 @sSinge gladegamon 51 S olyieds
PR © ollKe g (1903 slasllaoe 35 W] cunl onielsl
a6 saiiSamnlye plhiiele & Giluyeds il gl
oBumsdill g plaiells wS)lie b 05 Gbg, b pliley
Glajlo 5l GEp & 038 akide Bl lbeadle
0.3.45&4.‘:25; 0ddl lwyloss 53 gy olaiedls wudlye
Lol g sl phlen Gilal el 395 ol cul
ol oanS Sdgy 5 Gl gloeudhe cods
ol 9 oxdplxil g9d90 gul b BLII )3 (3L wiellas
5 odigd cudlie (slajl (sSiuily 4 (425 S oS
ezl Jio il gayigulel 51 ghlew 03,5 egme
ol bl g wisd e Ghigel bl (55l
GS9wyd 9 35 S e s capie wde 4 Wlgie

ahed 3 GFlay 9 ez glajls pialil eéyde
Sl ¢ il el GBuosdl) (sl
WSdke pariis ez 03 Gls 31 oy ezl
V3 31 S it 51555 by lo 53 (5 gl kel
)| wSl)c Uaamsu b.A.AJ)SA' (_ngo)g.) (_;)|)§).J e 5)0' U"'
Jds a5 45 56555 oo ohlSen 5 o3l 0] cul olsialls
Wb oz sl s Gl glaglle @ilie 35S
9 S (g Blopw olie 4z (g5) » & 1R preal
2 ohlfer 5 plylege AuSS jSpel Grile a2 5 pSen
cudlie glpde galS il axdd 4 o9 dasllae
lad gl bl Gl 4w aesls Juladigdy s
Gilwdladr Jolo loidls ol o ol cws @ ¢lpse
b et (5,8 klgy copien wiislby sase (olais

Journal of Police Medicine

Volume 10, Issue 1, Winter 2021



Sihal s

D s ealaswl Flag,S Wi oo 5l delidiany LG
39T oIV YL (Jalse 51 plaSim (sl g S sl oy
5l edelidnyy o5l (2lgy byl sl ol Jgu83y90 a5 wi
slpasli 5 Glole Jul=s celiyly (y3ajl 9 KMO (905!
L KMO 9051 jlade .o oslaiwl (g pSejlail Jao Lojly
S| lopusie puilyly Hlaie (g pSdigad woliS (asli
sylel oyl diels amiwo oo el il sl Jole i3l e
.\wb °/V)|)_bw.u O)LOT u.ll )'.\.OA 4}L3LL> w, \ Lg o w
Sl Glele Jal=d (sl GISHsbey 39250 (slaSinsen
owtyile 39 led cediyls UQA)T Slase aiwe cuwlin
LJALC U’).uo 85'9)) 9 Q)USU.A usA)T LSl |) nosls M
Aly of ol 31 yiaS caunmbiso g i o ly Wosls 39y pdy
51 GasS o s asdlhe ool )3 sylel Judadigayjad
obl ) G 3 o3laiwl LS lo (9 Gaae slodslas
Lg)'L;.uobLH: dolS @ dalS ouis dumlan 3ylg0 ﬁLA;; baslbas
é),9A ﬁLAJ Ldsbas 93 o)Lu 4.1.>)A ‘OLAJ’)I EYEPRAEW]
55235 (30315 (slaine Jaln sy @b oad aislae
2 oosls Judsd aigy a5003)S zldciwl eaolio 9 Wb
5eslaiwl bg Yoo Jlw 53 303V g ‘w.n:.\.!bf Uy bl
S cwwd > [\ W Julxd Maxqda 10 3800y
SPSS 26,1330 51 oslaiawl b lndobidinnys ;| Jool> (slosls
09l 5 o3sr Jley sl ez b Juledigdyied
JJaie aSil s dogi b i oslitul Cgiymacl Lg,SpalsS
k.aﬂfu'gAL’A Ayla 58 (=¥ g V) 5L L;.\J..wfg L>§J9>
057 Ghol slamiie dan (sl sisiymeanl iy SpalsS
cunl ofold) s> xbhw jl yiios 903! (il Hme pdaw
&593 &S Leal ol /A0 licadol o )3 dziys (P>e/oB)
slodis® 9ail (sl 5 3980 iyl canl Jloy Hlaisze
Gaebl glpgsl I cunlie bpsie ol b bidye
33,8 oslaiul
GBS wlindad 5Sye g 5 b)Y (slajoze tadgl 25k
93 3 9 M wdglee Gyl S U slagy wdgles
9 plil dg)y Ghgly pladl (glal ys b 351 liwlen
5 55 0313 puasdod Sl sl JolS 5ty tmgd plondl LY
8 Grynyge MBS Ghagly 4 3959 4 waldy &S g3l
Salgils eb b el oy 515131 Hbls Oiolwl ey 28,8
ooy dzyi8y udls g 38l a Loil g b gy 18
dzlllas 4y 3955 > 4yl Gluoy e 2l Sk 5l xluse
whbi g eleMbl a5 ab osls yluebl 313l a4y g w33 1,8
g3 Wl diloy=o Wls

yasly
o 5S3lee b LU &y 51,85 Voo dallae (ol )3
535 AY 5 (% $3/Y) 3p0 433 VoA oS miidls ygas Jlu $5/Y

IS 83155 (s il (slaJaa 5 lale Julos (sl 639 diges
digal e JBlam oKt 51 (55l mejas I 352
53 el a8ige (IS Guizes [Ve))] cwl ja3 Yoo o5V
ol 039 @iged Yo B o yusiio o (glys (,3LST Lol Jyloxs
a4z 53 U V] el 183 5 Yoo digad pms S5l g
LU o Boeis;b slass 31 a8 slasi sl JaVs s aS eyl
eelaizl el gl ST ysT Bab 03985 uyiws 53
2345 53 e gyl dindfly Fhoooe alue (slogysd
S Gaesd olol ol 4 4295 b glsie DY] 3i)ls 3929
FAF (o890 Jodo 4 dzgi b cddls U o Boutssl
b il b 45 YU a5 Jlo 00 sh3l s 55 delidiunys
PENPRAEVVR AL ROLL GO} PR SR SRR COMTIS R PRIV
Uyl 5ai O a8 ab @395 (ol len alise glagisy
5l ongr phgase Juds dy 5 dolidunyy YF g Lais (5,8
OBBg% ol 53 (e Wged e g b ALBIIS S gy
oS 2 413,8 a3 3 (Il yliylons 4 dmslye) 4i5 Feo
@ 3959 slaylime aiud delllhe 3y uyws 53 Gy, @
oliwyloss 9351 (S0 4 aszlyo (Jlo OO (YU pu alllao
0l 53 39 e lagysd azyis pdls g LbU Cae
oy don by wod & wiadle ezl I Guins
5hole W agas Silojeme Job 53 Kags lbU Gyb 51 xlaco
Sloy laosb 55 A Jlw oleydT Jg! B AV slogpags Js!
comilygl alozsl pllos alise slayid )5 9 alide
b (53502); 5 oBltlesT (g i sl olSiloys
L Gld wlezle 330 55 Buigdazlas jl g 1ol Joe 4
A g s Lyl
3o 3 3k Jlsw ¥ sh3l 5 SG s 5l GAS cend 5
el cglimlen lagizn 5 pUSE 51 cals) lise
st 51553 ol b ytidon plaielle &5 glules 53 39250
39290 byl 39140 2 s lie yhisjee slaylSal) 5 s
Al 0wy colsadlu gl
o VY aibls ime doliduoy 5| GaS caand
E¥Sie 3 eqliy ol pharies gz @Sy b bl
45 0 Sl VY b S cah oslitel 5b aiallio (pamnlye
wloa dadiyia (Siliwlows IS I cald)) ey 0,
Oz Gy 4 (LU wless (Sl low wless (slaen
s g 35135300 Sialus pramzlye eSe 3 colsy
Shael 0 B 51 awly gacate U Gl guyiGhie @
«(Content Validity) lgimo (lgy (s sskieds 3230
uavasio ¥ selais ‘oglc paasio ¥ Las! s doliduys
b paaRie Sy pulinl Cb paadie YIS
iyl sl =85 8 plilen s3ls e S plaialle
Gy oy Sy gl 5l ‘Mwy Slgime (g
Validity) CVR _asls 935l 5 1 alysyhi (90 ol
(Content Validity Index) CVI ¢ (Content Ratio
i e olidunyy (o) 300 51 e 2035 esliiul

AR liueej o) o5lass Vo 059



N4

ol Gl s by Sely 4l g (Colowe elol g Tpandg) b caviie (slogliwlos 53 caddilyl wloas 51 plaedle wolsy ¢lie (s

el Y dipje 45 2355 oMel sops WY g wils wals,
a3 S5 Giledbl digje 350 )3 5 Ldg pled wed joie
BEVALY]

A% W%
%
A%
A%

Y&%

A%
AV%

Y%

Yo%

0%

Ol odlisel SealShL gliles ols

oo culdy glise (1 laged

V5w 58 pliglen eMSie 5 Jiluss 390 o
WSiie @LMJLWJ Y OIS'.’:'.' @J)b CH' )'| B s o3y
5l esdizyhe wMSUw g Piluw 3gh aiBlsyy oluylew
e i aiile (53190 Jolids sl (um=lio )b
2 e pluglen Gsld s isdmmt GxSeag 5
1053 83 L ussle bwgi sddoyldl @IS Y—jlagal
obles 51 bl 5 iz cwl esdply elSe
2 a_:b.a ELRRWA 3oy Mo J.> > U_slsbble,\m.:
sl os0] Y lagad

W%

G 5o o(%W)) )& WY e Jlo £o OO oly81 . s63gs (% Vol V)
(%Y5) 535 YA ¢l Yo 15 50 (% YAIF) 4a5 W ¢l 50
OIF) a3 1Y 1L QOB YO g (% VAIS) 45 05 ¢ Jlw YO Vo
33 (% YEIV) 445 Ao wilezlio e a4y d>gs b 2 (%
55 Vo dlool&leys 53 (% YWV 4a5 Voo (s yius sl yido
35 (% VFIV) 4a5 B g SudSTL (slocaondd 45 (% VYY)
i8S 18 (g 330 el
CVI u3lio 5 o/ VO gV eYlgu da (sl CVR yuslic
Gimoht ol 53 48 drule oA G @Yl dem gl
ol @ g ol JoB blE g a5 /AAY Ll KMO lsiie
il o aaggS uiliylg 51 aoys Y8 39u5 oS cwlise
0se] ilagime b cwl @3biy 5 Gl sladele
09951 93 ol @l (P<eofoB) s ofoB I S 55 iyl
oS 59y » Glole Julxd pladl & sm30 s
23y dole (sl aaysS Sosglots 9wl piyylSel
OB 5 enldy aes jlez 5 glglew 5l eals,
SelShb 51 ealey 5 U 5 waldy (puiliysl 5 wals,
ool odel Voylagad jd ol clwesls 45w gamdiws
Ngo » hlie whbi duglio 5 Guyy »3 .(O=dsaz)
Sz o bagie gliae a5 b esls plis Sleys wleas
A 33y0 diaid dygo 33" 13, ludiwd lgise diwd
Gt 53 el calio ladizie o Y dinie (39 (lxe
Loyd OF oS sy lid bt coless dinje Hail cusisg

W% 1e%
V%
A:A, % o 5% o 9%
% % vog % % % v v
Fh %
Y%
%
N 7 b”g \)5)7? \97€y VP J\P 4 (,?r@) 7"?? VD{? J\F 4 7$ Jy 9 \ﬂ? \\'; ¢
o N X . : o S . N7 K W& )
Y % L S S 1 N 3 & A > 3 5
89 G A QRN Ve ’ SN A e 7>
» v 7 5 e {"'P A\ ? 3 &
j‘? '_\9 S Y _1179 ) 9 S
-
N f
Oﬁs'?lﬁ .k.wg.\ e.\;.'b)si N9y (Y)Ibyoi
Yo% A%
&% W% ¥ W%
0,
V% Y% A% co, Y%
0
&% Y%
%
CheSiden  glaagim oy gz olaseldl s el ags 4l pas oS cwlie wlers SIS et
doy Fowle  glleg bugi 3o jaaxic  Sdjls L) oz G
L s auls Sl

o=zl bawgi 0addilyl (slaySaly (¥ jlaged

Journal of Police Medicine

Volume 10, Issue 1, Winter 2021



Gihal A

Ol 2958 sl pas i uyp (V Jgaz

Ol s Ulg5) yislie JoS 4B 5alio ol slepasls
CoB Uil YIAQ <w (X2/df) saliT 423 51 aye-(S1S s
C9> il of AF <o Root Mean Squared Error of Approximation ) 8yl (slbd cilasye ¢aSilee ady,
((RMSEA)
S Gl DAY >4 (Normed Fit Index (NFI)) gy yb5ly pald
C9> Gl o/4) 2./ (Comparative Fit Index (CFI)) (gluglio il yadld
G Gl o/4) =04 (Goodness of Fit Index (GFI)) G531y (29563 ya>ld
S isly ofoYA <ofoA (Root Mean Square Residual (RMR)) sailog,3l eileyye 0puSilie ady

2ol 51 eslaiwl 51 8 situs Hlalise Jao yuune Calpd g
5 09 waolio 5l Al anli Glole Sl 51 oanlcwosds
sl Sosepleds s9ad Jol> gliaabl Juo wglae 3l
2 Gize bwgi ondiongai Jae oS b ol iy by
b oo dz U ol SO dindon 5 6055 Cszlz slue
e by lmo 318 §ldail sad 55915, (slaosls g wusily
ol Jro w88 18 e Jue Gly slapasls olsie
slpasls pafiees polel » el Glole =i )
sN=dgaz »3 Jolo azt 9 85 )18 (il 390 (3l
cwl Gatidio Y=gz 53 osdbdlyl pslie 5l aS g ylen . ab
sl Glole k=i (il (295 GBS slayline den
5 cal losls b golgidog @8 GBI G35l 5l oSl
Gaxd delse (6551801 Jro cunlia (il oximaglis
aon olel p asdlae ool slaosls byt
shle Jislw IS ngi.” wddySy il sl pasls
E9020y3 . (1=ylagad) 2355 Al 1y codw pusito (galpiidon
039 3Gme 3 Glele (sl oliwe 39 Vb 8,8 S 3 L
bk 9 oy Wlsioe dse UBle 298 ohes @ Loyl

w8 S amis |y Jelge (555051431 e

Gy
»REE ylse 5 Slojlo o 53 lagilly 5 Pl 3925
S el o 53 Gl 53l ol alwlid g ol
Gl b g wloas dolliws By 4 gbules x5
sl 51 550 sl oltunylons (5LasgaeS 31 ()9iST o a5
L aslas g b olSleys a4 anzlio )3 .cwol idgi ol
35 3 B b bl sloyl5 el aS s lo aadie
pacednss Jio lge (55 55 Lol 3gd e plail (livlons
9 313 3529 pllylow 13 (RledgaaS (b8 (5 5l maker
£l2)1 505 Gy $SThe 4y 3590 (ol plandl gz oblasy e
sl plol liylosy 53 W uy 53 ;505 Syb 51 aigi e
sasi g alide glagidy 3925l & gl dzgile (§)
L SS9l aile 3yl50 Azgi il Siliylon lacss
MRI o8ws (3o 53 .3la5 3929 ¢yliwylous ol )3 MRI
381 sl eslaul GlSel (ae) pasdy (liwlags 53 39250
@ ol anzle wygo 55 aztys ylai Vb i b
55 gl elol sl ool 31 sy slows elol lialons udlfys!

®OROOOOREOEOROOOH®EOORE OB

a a
o )

4

®

a
B

F-] a 0
~ 5] bl
4 4 b b i N S

o

&)
=)

a5

&=

o a8 a
= =
w N
A .
=

a
=
o

1

a
=~

qls

ql9

a
]

a2 a
] ]
[} = =)
o
n a

w

2.

2

g24

q25

a
=]
o
b il

bl @¥slee Jao Golul s Glole Sl s (F jlagai

oaddid)S yhai 5> @Ylgu olad (Slole Julxi olail b
‘Lma_u)m )l u.:bo) &L,JLLMJ)
5 Gl s (s den wloas (hys
Jae g o/ W (YU Glole sb shls b wleas (jiyils
dhyly LT @uslay 45 398 0 @l Juds ol 4 (5 lslize slael
» 2> b ocwl jhlise OUT slepasli g apsie (o
sloyaio dan (5lolizs slacl 3940 (50 camlive gulis (ulul
hole (5Ll aled cpllis 352 VA 51 53 oyl Jae

sy oUSE 51 calsy ¢l

AR liueej o) o5lass Vo 059



B ol sl cqs saleylSely )l g (taloew elol g Tpandg) b civiie (slogliwlos 53 caddilyl wloas 1 plaedle colsy ¢lie (s

4 SUSE 3 s9ame Jlopaeys 9 ety Gil3S!
@ ahls jgam Y I exe b agzlie 5 glocwewd o
(RgdS (5970 4 Sleys wlead (She S LS s S
P& GGl Kl el bslgis S0 o
Soal 3925k 45 39 ol W lo pee2lye byl naslac
Lol wizdly calsy phluwy 9 gUSE 51 paszlhe Gl
ol e 3gr puilfygl bl Hge 53 oSl g gt
olingl 53 38 By a5 ably S0 gl Wi g9bge
9 39850 Do ljpminl Jole S 355 39d 0 (5
AS o wdb glops )3T Byb 51 3byj az gl a5l o e
QLS S b 5 wlezlie o> cede ) ol 3k 5l
S e (Samy ol @ ls il Jlay oS ekl
OUSE @l a5 sbb ool Wlgie dinel ol 53 sleiideg
G9i> Uil YLK pam g wilezlye 4 dzgi b (udliys)
Sy sl 33 35 ) Jlograesd 5 39 48, )i 5 ruslio
allhs d ohlKen g Manias .3gd ggion gliyl sly
obliy LI olad g ey Guy 4 395 LS|
(ol sselewosa (._.ngﬁ\Tchos)"b Oy .)..u..’>,b).|
33 5 Slady> 3 bl (s pelais] (gl (s5aeliy
sl jobas pluloss e sy polais! (g 5d0lip 5
B3y (s )3 (6ol QLS GBI lacl (5515655 oIS
o2l 53 45 Wby plil (slaellas o)Ses g Dickson .[\4]
o QU 51 05,5 93 s Gup 4y 3LaST asllas
sl sl Gl whbs 5l Lol Gl
whbd Gy ez ghise 9 ohlu o leaclipiugy
9 oo &5 3ls glio il ad @398 puiliygl s ,3 8
Bl puilel 53 58 whihd S Gl Syy gl
51 bl iz (STl (glavesglas alulid 45 18 JYocial
oveuglad oyl ndlad i 5y Ll Sgy copie siol)s
Yol 33 518 53l s |y capel e (5351l W50
Sig Sl wload e DI GRlB1 5 Gyt
3 enlie -l bl 303 51 daSall sl 2>
CHee @y bl glable L counl codb
LU sbglulen gl slocaidse 5 syl
oo Sy 5l (g ytdon el oo s8I U seb ool
4 oo g slaiel plise oo g aibl andly luoles 53 395
3l 63) & el paaiie bugi i8S )8 Gleys wed
Pl oud )d a9l eald gl (gly yls el
A cwl (gaamio WWSUw Hlos 5 plwylen GRS
bk 4 g sl colsy of 51 pBauSaezle 5l s ke
9 63 39 gl Uyl by Al GRdcugl wil
W 528 VIV whlad Gupy b Gdeglhy 5 phles
5 JolS (slmosls (Sisy L 5 o5 Wals olis lbiley
L oleise a5 wilosilesdl Juligassmd o GSlghd
Szl gl LmOT)’l 59503l g nosly [l yudai (sl g,
V] cuns oy wlosanad

((i3) stent ausi ez G5l plal 4 e LS wyz0
23 Ohen 5 el 33,550 pliel pamiy oliwlon 4 5len
sy 2 4 Gl loas gla i Grgeail dellhe
5 CSelS lagidy (S wygpe ssmsplid oS
Seils ol 5 eje glagslen daeiys b
Sgy 4 dazgi b oguiedle Gb gl wlaas wSlss
EaaYsh (slacadle I puy ISl weumez sl
ekl b (5l oo (s e aiile casths
oy 035 Siaasd Ylse (B 03 3 S5 g
D] 391 crogomne g plogainl joo Siga (g iy 3ilo

o)séjl Gl pasl Uf:LoT > OL&J.AJLu LSjLquLQT
3G kel 093 @ 3959 3 (Studiil 4 mailes
el 20 QLS sl (gl ool sdleidan S50 Hlge
G 9 o>y slepidd el ol & Glaiedls
g Mladls ),8 codgs ).a.s.)buLu_'>| oS loj 53 @645
LSy L1 (635 slas y soailoy g Y il b el
3ol slasi 4 (L8 gz U a5 (6,8 g 50 ity
Jl caiisls JolS g5y gl sly3l g o3ls e ylays sly3!
950 42lge wlite sl Gl b (St 5l asy
315138 oS 5 am3al plod oSy Sod oS Gyl
@3le bume 3y 503 ST @Sl alai Lol (5 00ke
wncdisjly 4 (633l el s ollii s g 0dh dsals
035l 4z a1l o357 b @ 4z (il ol b Lo
el 5L oS @S s el glanl s losgs dolge caxily
0593 33 Gxdids @l ) (B8l S5 Silgy skl lejle
4 slaedlao 53 (lousy g odjeslo .S osle] M)L:
L oSl skallio 5o 5 gy weeds § (S35 oS dulia
sls ol lnassly il s oliialle (gl oS Loy
caedw 9 (S5 cardsS slapusie ;3 siells 09,5 95 (o 45
woldi yusite 95 gl bl 03> slaojluil pled g s,
Sy s jls s @il izen 3ls 3929 (5515 w0
O ) sdlaill ahw g Jod iz o slapsie
i oxmliie gl waede g (S35 cadsS jusite 95 (el
WV

Sl pluglen b 5 il (55,4005
(5}3)4,0[3)9 )’| ol a)Lg.: S cuwl L_;.:);)Lf lm.:‘.e,‘.w..u
5 ooy den a4 4255 b gliwlan by el
g )3 K50 oS hmd 5 g8 bl g (2ls slaasgs
ot G5 ileys (slaaaliyy 51 U Sy (sladsliy
isel pegas Gliolen VW blS elg>plie Ll axdls
U535 olise i Jladl sops pasls ¥ b1y gles b
2l a5 38 dunlio 390 (g s (slojs, bawgio g e
Sl yliluwl 4 Soss jasli dw ool Glhae ol ¢lis
b asilgige obislen ohite & 48 oly ol )5 <l
355 sl bunlan b5 sz g0 UlSel § gulio ;1 osliial
’ ) DA] iy aalssl 1,

Journal of Police Medicine

Volume 10, Issue 1, Winter 2021



EG

o wlodd cudsS Hhio jl wiSiie jop coge sy
859> 5 wheas i) caaS (ialS el Klgise g 33,5
Y] 39 Gltwsless 53 (g3 5 (yloyd

FRIERY

2 9zse wasdy Sl peezlhe el caldy se2ol
g oo (¢l sl @¥Sie 53 Loy iYL oy
B S 39 Sloss b g (25 glagyls e jogasa
eWie 9 Mo Bl glue slogyd o Gl
weabls S8 amy 4) 55 50 (5,98t (5xSeags 4 by
Lol gliwslows (Sisjz 51 pamzlye (53053 Ao calidy 39290
395053 G5 il g wleWbl dslye sl 5 o] el
33 pegard olKileys eoli .idlss 395> Sy degj)
lislogy Shbl culic S gl pas ey
2 peyaddy wlldl elail ez GYob slalhse
liylany 89y (wliz! (YU e ool 5 (s59l9s),
Mo ylg0 B 53 G G JLinge eI sl
ezl YU @S15 @lse )3 pogatas suilul 4 by
s sloosy 5o liwyloss Kipailais Lidy dswgs 4 5L
prizen cdls LU ssSagsle el ;)
33 MRI plesil (Sl pae dlazjl 3lg0 (55 53 (plesgeS
pace sl 4y Lo oS Gilhlews glayl gl loas ;3 Y jg b
G2y 3308 b Sos Giliwyleny SThe 4 aiiils maker
d9x8 9 catlab (idg 395 (plwlow 53 (558)9)) wlineas
M dlazjl (¢) sl plol (lloss ;3 MRI oBiws
s @l Ll Sesn cagn (oaliy Sl 45 393 o0zl yieied
33 oleyy B 51 colsy &8 Wb asie by )
glizes Lol gy cuolio siadlo azlye g 5o gliwylow
el b (P98 slho casidg 3929k 9 el Sl Slel 3
wlots Gy (ohlew e S diejys Silelas!
b wloss (i 5 Giblen wloss (i)t (glden
Sly )y g3l wleas &l lgise gob; 3> U

S8 g )55

5 Slael vudligs cslan epize LIS dan 5| aluog iy
bl wiglee (o308 wliii=d jSpe ohgdy g LU Ly
FSS (gdeme S 1Sy e 15 (U gleys g slasl
(6335 553 il> g (5 9ai0 315 (plises] s Y55 (g lezo
Sl ey S @bl JSad JleS auilel 5 plije de g
e ofgn ol )3 & @3l den 5 > o Bluwiisly
wi;l} iliis C).b " by)a ),o’L> asdlhe il
Al 03,5 (b ) @31" -*59 ol

&lie ()l

Sz &5 Blaige el dlie odiuags dluwgony
3l 399 ol dellhe jy =ilie ol

sl g el ploz Gumez Ghls el Jo s gl
oslastol b (Jg el adlas puzl slolo b 5554 ¢lviz
e Giblibegmer 5 k] slafil 5 basls |
po Lo jsdS )3 camezr b Ml Mgy oS 50
sl 5l (S kel cames ol cwl sui;le]
Job anel> 45 355 anlss ouiy] (sloJlo 53 59 usluol
3 gl S50 camdy ol .39 5548, T b cul
A 3295 jrelaaagd (adl )la93 s Ghly GRedue sy
135 selys Jrand 0 Sl g asel> @ ol (B)lse s
Cou 5 alus slagys dew wloss GBS [YYYY]
L U gluedle 5ie 55 6085 b plop 5 dduglss
Gisesd spidy Gy 55 9 e gloldls ellas
obesdy 5503 3l sleiday o gbunles )3 Gidaolsi 5
sl oluslen lisind Gide Glunl 1Y cwl ol
9, Nlgie Glilen 398 55,4 5 yonyiud olakello
S glsisdr g a0 oladl 5 Gileals joile g9850 ol
O £5890 ol (595 plsiadlus e 53 liwlons g8 bl
oees 3l 62 e pliialle et i) S
codlad slal ouSotdlzsd 1 eg)S ol pleys g «Slaal
IV 350 A il idlye s
wylite Alike gelyz )3 platelle udhe slojls
of elexz - (ams bulyd alozjl (g3aae Jolge 51 5 0392
g5 ] a0 45 uoluol WSt 51 S5 -3y o il dsols
TR KON TIPSR JOVO R YRESY NEH NV yS REE
Gloyd S 53 platalles 51 (g ko & ol Gliwlogs 5>
Lo yd damie wilellhae VO] WS oo e |y o] calide
ohlew cald) plise 9 Glinlon wload codsS Glaiw
Sl cdii> ol Sy Gluglen glocddle |
b 3ls 3929 dinej ol ¥ Slshd sleluyli 5 il
ohles Glohé pyitien &5 g Lidl 5 o Sl 4 42y
At (gl kiedles (Ao JuS | liasglos 53 (6 yiue
OM Gre oz 9 03 @il 4 wlellhe I By
Ol i sl 4 dlezjl liles 55 luedls
il cplinlo 4 slew 556 wlezhe (gyius wao
S B 59y 398 53 yeegSye Glalidl g Gilwsles yuegSye
ppele [Y5YV] Slazils s)lal pagsyi | e cud Jus
YAl gaiedlo glhos 55 Glsy 5 Gema slajhs aaljé!
@Y GlsS 51 Glays 5 Grilag laeudle pBamsd))
olilon 5 sriwn pluedle w¥ie jasdd ez
L @ilho |y G 035 ool slocadlo 5 Ak )35y
plol Ylailio 5 Uls2 51 cadlie diejys 395 (slmejsel
23 dyslioed 3525 4 395 IS (g ys S 9 Lm0
leyy Gl QS Ll glee Jol> Giloyy pilucu
OB aiesdily) 398 50 cogo 45wl sadslal ok alold
o2 1y 395 9 ik YL oSGl 55 1y 395 (ileys wless
iz 3518 sle 4 bgaye 3150 plad 390 53 043 Seaial

AR liueej o) o5lass Vo 059



Yol sl cgs ool el il g (Sslow ‘QLA‘ 9 Fpands) bl Cixito lo gl low 53 caddil)l wleas 5l el cols)y ¢lie s

o glie
wiglee Sluidn b g odiuagd bl )b o gilie
ol 00 ali U yleys g slsol eadlags

References

17. Mandana S, Marzie R. The satisfaction of the elderly
with hospitalization in the public hospitals affiliated
with the Isfahan University of Medical Sciences. ]
Medicine and caltivation. 2008; 20(3-4): 45-55.

18. Fariba M. Camparison of efficiency of general
education hospital affiliated to Iran, Shahid beheshti
and Tehran medical universities. Ministry of health
and medical education. 1997.

19. Manias E, Aitken R, Peerson A, Parker ], Wong K.
Agency nursing work in acute care settings:
perceptions of hospital nursing managers and agency
nurse providers. ] Clin Nurs 2003; 12(4): 457-66.

20. Dickson GC, Price L, Maclaren WM, Stein WM.
Perception of risk: a study of A&E nurses and NHS
managers. ] Health Organ Manag 2004; 18(4-5): 308-
20.

21. Andes S, Metzger LM, Kralewski ], Gans D. Measuring
efficiency of physician practices using data
envelopment analysis. Managed care (Langhorne,
Pa.). 2002;11(11):48.

22. Zuccala G, Pedone C, Cesari M, Onder G, Pahor M,
Marzetti E, et al. The effects of cognitive impairment
on mortality among hospitalized patients with heart
failuree. Am ] Med. 2003; 115(2):97-103.
9343(03)00264-X/fulltext

23. Fortinsky RH, Covinsky KE, Palmer RM, Landefeld CS.
Effects of functional status changes before and during
hospitalization on nursing home admission of older
adults. ] Gerontol. A Biol Sci Med Sci. 1999;
54(10):M521-6.

24.Cohen]D. The aging nursing workforce: How to retain
experienced nurses. ] Healthc Manag. 2006;
51(4):233-45.

25. Stewart MA. Effective  physician-patient
communication and health outcomes: a review. CMA]J:
Canadian medical association journal.
1995;152(9):1423.

26. Aiken LH, Clarke SP, Sloane DM. Hospital staffing,
organization, and quality of care: cross-national
findings. Nursing outlook. 2002; 50(5):187-94.

27. Bani asadi A, Vatankhah S, Hosseini AF. Services
Quality Analysis Using Importance-Performance
Analysis (IPA) Tool in Selected General Hospitals in
Tehran: 2011. Journal of School of Public Health and
Institute of Public Health Research. 2013; 11 (1):59-
70.

28. Heidarnia MA, Riazi-Isfahani S, Abadi A, Mohseni M.
Cross cultural adaptation and assessing validity and
reliability of SERVQUAL questionnaire in hospital
service quality. Res Med. 2014; 38(2):98-105.

29. Hekmatpou D, Sorani M, Farazi A, Falahi Z,
Lashgarara B. A survey on the quality of medical
services in teaching hospitals of Arak University of
Medical Sciences with SERVQUL model in Arak, 2010.
Arak Univ Med Sci J. 2012; 15(7):1-9.

Ulf-\:uu-\_.sj P
oo g edd calgius uols dlie (ol 1ol b sdiwags
Spdaise ol 53 2o Jlas

1- Girard NJ. Gerontological nursing in acute care setting.
In: Maeteson MA, McConnell ES, Linton AD. 2002;
435-441.

2. Masoro E]J. overview of caloric restriction and ageing.
Mech ageing dev. 2005; 922-913.

3. Reader TW, Gillespie.Patient neglect in healthcare
institutions: a systematic review and conceptual
model Bmc Health Services Research. 2013; 13: 156 -
158.

4. Masume A, Heidarali A, Simin T, Najme E, Leila S.
Improving the quality of services to the elderly
reffering to the 22 bahman Gonabad educational
hospital. 2019; 2(4); 55-63.

5. Hughes LC, Hodgson NA, Muller P, Robinson LA,
McCorkle R. Information needs of elderly postsurgical
cancer patients during the transition from hospital to
home. 2000; 32(1): 25-30.

6. Dickson GC, Price L, Maclaren WM, Stein WM.
Perception of risk: a study of A&E nurses and NHS
managers. ] Health Organ Manag. 2004; 18(4-5): 308-
20.

7. Jacelon CS. Managing personal integrity: The process
of hospitalization for elders. ] Adv Nurs. 2004; 46(5):
549-57.

8. Lippincott Williams & Wilkins. Henson SMH. Family
health care nursing: theory, practice and research.
2nd ed. Philadelphia: FA Davis; 2000.

9. Devons CA. Comprehensive geriatric assessment:
making the most of the aging years. Current Opinion
in Clinical Nutrition & Metabolic Care. 2002;5(1):19-
24.

10. Garver MS, Mentzer JT. Logistics research methods:
Employing structural equation modeling to test for
construct validity. Journal of Business Logistics.
1999;20(1):33-57.

11. Sivo SA, Fan X, Witta EL, Willse JT. The search for"
optimal" cutoff properties: Fit index criteria in
structural equation modeling. The Journal of
Experimental Education. 2006;74(3):267-88.

12. Kline, R.B. Principles and practice of structural
equation modeling. New York: Guilford Press. 2010.

13. There are 700 thousand of retired army forces in
thecountry. 2015. Available at:
https://www.mehrnews.com/news/3905975/

14. Brace N, Snelgar R, Kemp R. SPSS for psychologists.
Macmillan International Higher Education; 2012.

15. Graneheim UH, Lundman B. Qualitative content
analysis in nursing research: concepts, procedures
and measures to achieve trustworthiness. Nurse Educ
Today. 2004; 24(2): 105-12.

16. Amin E, Ghasemi E, Haghdoost A, Hashemian F,
Sabermahani A. The Hospital Wards of the Future
Framework. Journal of Rafsanjan University of
Medical Sciences. 2016; 15 (7):607-620.

Journal of Police Medicine

Volume 10, Issue 1, Winter 2021



o] 8 LIS b AT doxbuo (]



