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AHAJIN3 CTPYKTYPbI OSGOCHOBAHHOCTH OBPAILIEHUI I'PAXKIIAH,
3ACTPAXOBAHHbLIX B CUCTEME OMC 110 ITOBOJY BOITPOCOB
KAYECTBA OKA3AHUS MEJUILIMHCKOM TTOMOILU T10 TIPO®UITIO
«OTOPUHOJIAPUHI OJIOT' MisI» B CBEPJIJIOBCKOM OBJIACTHU HA
YPOBHAX AMBYJIATOPHOI'O U CTALIMOHAPHOI'O OTAIIA
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AHHOTAIIUSA

BBeaenune. OqHa U3 TIIaBHBIX LEJIEN TOCYAAPCTBEHHONW COLMaibHOM nosuTthuku PO B
3IpaBOOXPAHEHUU SIBIISIETCS] TapaHTHUPOBAHHOE 00ECIIEYEHNE 3aCTPaXOBAHHOMY JIUILY
B cucteMe OMC rpaxxgaHuHy OecIlaTHOM MEIUIMHCKOW MOMOIIM HaJJIeXKaIlero
kadecTBa. [IpoBeeHHOE MO MOKa3aHUAM OOCIIEIOBAHUE U PE3YJIbTAThl JICUEHUSI HE
BCErJa MOJHOCTBIO YAOBIETBOPSET NAMEHTA B CBSI3U C OTCYTCTBHEM Y IOCJIEAHETO
OOBEKTHUBHOTO  MPEJCTAaBIECHUS O  BO3MOXHOCTAX  KOPPEKIHH  pPEeajIbHOro
MAaTOJIOTUYECKOr0 COCTOSIHUSL CPEACTBAMU COBPEMEHHOW MeIUUMHBI. JlaHHBIN (akT
ABJIIETCS MPEANOCHIIKOM i1 BO3SHUKHOBEHUS, (POPMUPOBAHUSA Kaj0o0 U MpeTeH3UM
NAllMeHTOB K OOJbHMIIAM, OKAa3blBAIOIIMM MEAMIMHCKYIO IIOMOIIb, a TaKXe
OOBSICHSIET CYOBEKTHUBHBIM KOMIIOHEHT M HEOOOCHOBAaHHOCTH KaJloO IallMEHTOB.
Heab uccaenoBanmus. Ananus 1eeKToB KauecTBa OKa3aHUsI MEAULMHCKON MOMOLIH
0 MPOQUITI0 «OTOPUHOIAPUHTONOTHs» B CBEPAJIOBCKOM 00J1acTH, a TaKXKe U3yUeHHE
CTPYKTYpbl OOpallleHui rpa’kgaH MO BOMNpPOCaM OKa3aHUs MEIUIUHCKON MOMOLUIH.
Matepuan u Mmeroanl. 3a 2017-2022 mpoBeaeHa 3KcmepTHas OILIEHKA KayecTBa
oKa3zaHusi MenuuuHCKOoN momomu 108 crmydaeB jeueHHS OTOJAPUHTOJIOTUYECKON
MATOJIOTUH, U3 HUX 2 — MO CyAeOHBIM TporieccaMm 18 — ¢ kimHnYecKkuM pa3zdopom Mo
MOBOJy JICTAJIBHOTO HcXoda M 78 — mo xamodam Qusuueckux mwmi (~75%).
Pe3yabtarbl. HanOosbliee KONMMYECTBO 3Kallod BO3HMKIO, M3-3a OCOOEHHOCTEH
BOCIIPHSTHS MALMEHTA, IPU KOTOPHIX OOJIbHOM HE MOKET OOBbEKTUBHO OLEHUThH CBOE
HUCXOJIHOE COCTOSIHME, a pe3yJibTaThl JIEYEHUsT HE ONpaBJaju  OXKUJAHUH,
BO3JIOKEHHBIX Ha jedeHue. Oxono 18% xamo0 BBI3ZBAHO CMEPTEIBLHBIM HCXOJIOM,
15% cocraBuiM ciiyyan HapyIIeHUs HEMPaBUIbHON OPUEHTHUPOBAHHOCTHU MAIIEHTOB.
BoiBoabl. CTpykTypa xajiod W BBISBICHHBIX JEe(PEKTOB HE UMEET MPUHLUITUATBHBIX
OTJIMYUH OT MOJOOHBIX MOKa3aTeNe 00MEPOCCUIICKOTO YPOBHS, KOTOPHIE YKa3aHbI B
JOCTYMHBIX HCTOYHUKAX. boJjiee MOJIOBHUHBI kajo0 BHOJHE peajlbHO M30€XaTh MpH
YCJIOBHM HAJIWYUS JOJDKHOTO KOHTaKTa C NALMEHTOM, a TaKXe MpPH YMEHUH,
BO3MOXHOCTH M BPEMEHHU ISl Pa3zbsICHEHUS MallMEeHTY B KOHKPETHOH CHUTyalluH,
METOJIOB U CIOCOOOB JICUEHHMSI, & TAKKE BO3MOXKHBIX €€ OCJIOKHEHMH M HCXOJOB
JICYEeHUSI.

KiroueBble cjoBa: KayecTBO MEAMIIMHCKONM TOMOIIM, AePeKThl Oo(opMIeHUsS
MEIUIUHCKON JOKYMEHTAIUU
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Abstract

Introducnion. One of the main goals of the state social policy of the Russian
Federation in the field of healthcare is the guaranteed provision of a citizen insured in
the system of compulsory medical insurance with free medical care of appropriate
guality. The examination carried out according to indications and the results of
treatment do not always fully satisfy the patient due to the lack of an objective idea in
patients about the possibilities of correcting the real pathological condition by means
of modern medicine. This fact is a prerequisite for the emergence, formation of
complaints and clpurposes of patients to medical institutions providing medical care,
and also explains the subjective component and groundlessness of patient complaints.
The purpose of the study is to analyze defects in the quality of medical care in the
direction of "otorhinolaryngology™ in the Sverdlovsk region, as well as to study the
structure of citizens' appeals on the provision of medical care. Material and
methods. For 2017-2022, an expert assessment of the quality of medical care was
carried out in 108 cases of treatment of otolaryngological pathology, of which 2 were
in litigations, 18 were in a clinical trial for a fatal outcome, and 78 were in response
to complaints from individuals (~ 75%). Results. The greatest number of complaints
arose due to the peculiarities of the patient's perception, in which the patient cannot
objectively assess his initial condition, and the results of treatment did not meet the
expectations of treatment. About 18% of complaints were caused by death, 15% were
cases of violation of the wrong orientation of patients. Conclusions. The structure of
clpurposes and detected defects does not differ fundamentally from the manufacturers
of the all-Russian level, identified in available sources. A more complete complaint
can be excluded if there is the possibility of contact with the patient, as well as with
the introduction of the mind, the opportunity and time to explain to the patient in a
particular situation the methods and methods of treatment, as well as possible options
for its examination and treatment outcomes.

Keywords: quality of medical care, defects in medical documentation

BBEJIEHHUE

Ha ceroansiauii 1€Hb B CIOXKUBIIUXCA COIMATIBHO-9KOHOMHUYECKUX YCIOBUAX
OJHOW W3 TJIABHBIX LEJEHM TOCYJAPCTBEHHOM COLMAIBHOM mnNONUTUKH PO B
3IpaBOOXPAHEHUH SIBJIICTCSl TapaHTUPOBAHHOE 0OECIIeYeHUE 3aCTPAXOBAHHOMY JIMITY
B cucteme OMC rpaxaaHuHy OECIUIaTHOW MEAMIIMHCKOM TMOMOIIM HAJJIEXKAalllero
kauectBa. Hannexamee kadectBo MeaunuHcko mnomomu (KMII) —  »ar1o
COOTBETCTBHE OKA3aHHOM MEAUIMHCKOW MOMOIIM COBPEMEHHBIM IMPEACTABICHUEM O
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ee HeoOXOJUMOM YpOBHE MU OOBE€ME NpH JAaHHOM BHJE€ NATOJOTMH C YYETOM
OOIIENPUHATHIX CTAHIAPTOB, WHIWBHUIYAIBHBIX OCOOCHHOCTEH OONBHOTO, a TaKXKe
BO3MOKHOCTEH KOHKPETHOTO MEIUITMHCKOTO yupekaeHus. O0s3aTeIbHBIM YCIOBHEM
W OCHOBHBIM MeXaHu3MoM oleHkn U KoHTposii KMII B Poccuiickont denepannu
SBJISICTCSL  DKCIIEPTU3a, KOTOpas MPOBOJIUTCS HA Pa3IMYHBIX YPOBHIX CHCTEMBI
3IPAaBOOXPAHEHUS, W PETIAMEHTHUPYETCS CHEIUATbHBIMA HOPMATHBHO-TIPABOBBIMHU
aKTaMH.

Cnegyer OTMETUTH, YTO MPOBEJECHHOE IO TMOKa3aHUSIM OOCIeOBaHUE U
pe3yibTaThl JEUYEHHUs] HE BCErja MOJHOCTHIO YJIOBIETBOPSIET MAllMEHTa B CBS3U C
OTCYTCTBUEM VY TOCJEAHEr0 OOBEKTUBHOTO TMPEJCTABICHUS O BO3MOXKHOCTSIX
KOPPEKIMU pEeaJbHOr0 MAaTOJOTHYECKOTO COCTOSHUSL CPEJICTBAMH COBPEMEHHOM
MeauIUHbL.  JlaHHbI  (akT SABISETCA MPEANOCHUIKOM Uil  BO3HUKHOBEHWS,
dbopMHpoBaHUa Kano0 M MPETEH3UHM MAIMEHTOB K OOJBHHUIIAM, OKa3bIBAIOIIUM
MEIUITMHCKYIO TIOMOINb, a TakKe OOBICHACT CYOBCKTUBHBIH KOMIIOHEHT |
HEO0OOCHOBAHHOCTb KaJIO0 MAIIEHTOB.

CBepyioBcKast 00JaCTh SBISICTCS KPYITHEHIITUM PETHOHOM Ypajla U UMEET PsifT
OCOOEHHOCTEH, YTO MOXET CKa3bIBaThCA TAKKE W Ha BBIOJTHCHUH IOPSIKOB
OKa3aHMs MEAUIIMHCKOM oMoy, Tak, 9uCcIeHHOCTh HACEICHHsI 00IaCTH 10 JaHHBIM
Poccrara cocraBmser 4 329 341 uyen. (2018). IlmotHoCcTh Hacenenms — 22,28
yeir./km2 (2018), dro moutm BTpoe BeImie cpeanero mo P® (8,57). I'opoackoe
Haceneane — 84,63% (2018), oanako, mpu 3TOM B cOCTaBe 00JaCTH HMMEETCS
3HAUUTEIBHBIN PAJT OTAAJIEHHBIX U TPYIHOJIOCTYITHBIX PAOHOB.

Heab uccaenoBanus — aHaiau3 JAedeKTOB KauecTBa OKAa3aHUS MEIUIIMHCKON
MIOMOIIY TI0 TPOPIITI0 «OTOPUHOJIAPUHTOJOTH» B CBEPIOBCKOM 00J1acTH, a TaKXKe
U3y4eHHE CTPYKTYPhI OOpalleHHi Tpa)KJaaH MO BOMPOCAaM OKa3aHUs MEIUIIMHCKOU
TOMOIITH.

MATEPHUAJ U METObI

3a 2017-2022 nmpoBenacHa OKCHepTHAs OIEGHKAa KadyecTBa  OKa3aHUS
MeauimHckon oMoy 108 ciyyaeB JedeHHs OTOIAPUHTOJIOTHYECKON MTaTOJIOTHH, U3
HUX 2 — 1o cyAcOHBIM mporieccam 18 — ¢ KIMHMYEeCKHM pa30opoM IO TMOBOIY
JeTaJbHOrO ucxoma W /8 — mo kamobam ¢usnueckux s (~75%). Crnenyer
oTMeTHTh, uYT0 42% oOpameHnii TpaxaaH TNPEACTaBISIIN COOOW  KajaoOBI,
COCTaBJICHHBIC TIPH YYaCTHH IOPUCTOB.

PE3YJBbTATBHI U OBCYXIEHUE

BrisiBiieHHbIE e(PEKTHI PACHOJIOKIIIUCH CIACAYIOMMUM 00pa3oM: nedeKTh
HaJU4Msl MEIUIIMHCKOW JOoKyMeHTanuu — (% (B T.4. HE TpeaocTaBiICHHAs
JOKyMEHTAIUsI, OTCYTCTBHE 3alKCel MPUEMOB, OCMOTPOB), AeheKThl o(opMIICHHS
MEIUIIMHCKOW  JOKyMeHTanuu  -15%  (HeuwTaemblii  MOYEPK,  BKJICHKH,
3alITPUXOBAHHBIC YYACTKH, BBIPBAaHHBIC CTPAHUIIBI), HAPYIICHHE MOPSIKOB
MapmpyTu3anua 7%, HEIOCTaTOYHOCTh aJMHHUCTPATHBHBIX pecypcoB — 6%
(oTcyTcTBHE Ha MeCTe MPO(MIBHOTO CHEIHAINCTAa, OTCYTCTBHE WM ITOJIOMKa
JMarHOCTUYECKOr0 00opyaoBaHus). ['pyObIx HapylIeHHH KauecTBa OKa3aHUs
MEIUITUHCKON TTOMOIIH, MOBJICKIINX YXYIIICHHE COCTOSHUE 3J0POBBS IMAIIMCHTA HE
BBISIBJICHO.
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Kpome Toro, mcxojst U3 TEKCTOB OOpallleHuil, Oblla MPEANPUHATA MOIBITKA
YCIIOBHO BBISBHTH BO3MOXHBIC NMPHYHUHBI BO3HHKHOBEHHS CYOBEKTHBHBIX JKaI00
narueHToB (Puc.1).

AtporeHus; 2,50%

PasHoe; 12,00%

«Kanobwmk»;
9,00%

OcobeHHocTH
OCMPUATUA
Ta; 33,00%

Pa3Hble MHeHMA
Bpayeii; 8,00%
JNetanbHblii ucxon; YxyaweHwne

18,00% cocToaHua; 2,50%

Puc. 1. Bo3amokHBIC IIPpUYHUHBI BOGHUKHOBCHUA CY6T)GKTI/IBHI)IX P :1) (o]
IIarnMcHTOB

Tak, HamOonbpimee koiauuecTBO kano0d (33%) BO3HHKIIO, OYCBUAHO, H3-3a
0COOCHHOCTEH BOCTIpUATHS MAIUEHTA, MPU KOTOPBIX OOJIBHONM HE MOXKET OOBEKTUBHO
OLICHUTh CBOE WCXOJHOE COCTOSHUE, a OXHUJaHWE pe3yJlbTaTOB JICUCHHs] HE
COOTBETCTBYIOT JEHCTBUTEIHLHOCTH (HampuMep, OKUJaHNE BOCCTAHOBIICHUS CIyXa y
MAIMEHTOB C Xp. TYTOYXOCTHIO), UTO SIBISIETCS KOCBEHHBIM IOKa3aTeleM padOThI
Bpadya, a HMEHHO, €ro YyMEHHS B JOCTYIMHOW ¢GopMe OOBSICHATh TMAIHEeHTY
ocobeHHocTn TeueHus 3aboneBaHus. Okono 18% >xamo® BhI3BAHO CMEpPTEIHLHBIM
ucxoaoM, 15% coctaBuiin ciiydan HapyLIEHUS HENPaBUWJIBHONM OPUEHTUPOBAHHOCTH
nanueHToB, 9% oOpaimieHuil MOCTYNWIO OT MAalMEeHTOB C MapaHOMsUIbHBIM
XapakTepoM  (3a(pUKCUpOBAHO MHOXXECTBO HEOOOCHOBAaHHBIX OOpalleHUul B
pasiauuHble UHCTAaHIMK: aaMuHucTpauus JIITY, crpaxoBas MenuUMHCKass KOMITaHUS,
TOOMC, Munznpas), 8% xano0 BO3HUKIO [0 MNPUYMHE PA3IUYHBIX, HHOTIA
MPOTUBOMOJIOKHBIX MHEHUW Bpauel, mo 2,5% B3smu Ha cels ciiydan STPOTCHUU H
Clly4yau yXYAIICHUsI COCTOSIHUS BO BPEMsI JICUEHUS, BbI3BAHHBIE TSHKECTHIO OCHOBHOTO
WJIM COIyTCTBYIOMMX 3a0oisieBanuii. B 12% ciyyaeB mpuunHa kaao0bl ocTajgach He
ACHA.

BbIBO/IbI

1. CrpykTypa xajio0 U BBIABICHHBIX Je(PEKTOB HE MMEET MPUHIIUITHUAIBHBIX
OTJIMYUNA OT MOJOOHBIX MOKa3aTesel 00EPOCCHIICKOTO YPOBHS, KOTOPBIE YKa3aHbI B
JOCTYMHBIX UCTOUYHUKAX.

2. bonee 56% >xano0 BHOJHE pealbHO HM30€XaTh MPU YCIOBUM HaJIUUUs
JOJHDKHOTO KOHTAaKTa C MAallMeHTOM, a TaKKe MPU YMEHHUH, BO3MOKHOCTU U BPEMEHH
JUIS pa3bsCHEHUS MAIMEHTY B KOHKPETHOM CUTyallul, METOOB U CIIOCOOOB JI€UEHUS,
a TaK)Ke BOBMOXKHBIX €€ OCJIO)KHEHUN U UCXO/I0B JICUEHUSI.
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