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<Abstract>

Objectives: This cross-sectional correlational study aimed to examine the hospital characteristics
associated with patients’ experiences of care reported by healthcare consumers in South Korea.
Methods: This study used data from the second Korean Patient Experience Survey conducted by the
Health Insurance Review and Assessment (HIRA). Additional hospital characteristics were obtained from
the HIRA and Korea Institute for Healthcare Association websites. Results: In total, 149 hospitals were
included. We found that high-technology hospitals had a significant relationship with the scores on all
patient experience dimensions. Hospital nurse staffing levels, location, and high technology status were
significantly associated with the nurse service dimension. Conclusions: Patient experience-of-care scores
varied according to hospital characteristics. The findings of this study provide preliminary evidence for
future research. Further research should examine patient and hospital characteristics that could affect

patient experience of care scores in Korean hospitals.
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<Table 1> Patient experience score

Dimensions ltem Scale
Courtesy/politeness
Listening carefully )
Nurse ) o 4-point
Explanation related to hospitalization
Effort in handling patient’s needs
Courtesy/politeness
» Listening carefully !
Physician ) ) . 4-point
Opportunity to meet and consult with a physician
Providing information related to physician’s rounding time
Providing information about the reason for receiving medication/test/treatment
Providing information about the possible side effect of medication/test/treatment )
Medication Effort in pain control 4-point
and Treatment - P :
Providing empathy and comfort for disease
Providing information on further treatment after discharge Yes or No
. ) Clean environment )
Hospital Environment ) 4—point
Safe environment
Fair treatment
. ) Ease of filing complaints )
Patient Rights ) . ) . ) 4—point
Opportunity to participate in the treatment decision—-making process
Maintaining dignity and privacy during medical treatment
Overall Hospital Overall evaluation of experience during hospitalization 11—ooint
Ratings Willingness to recommend the hospital to others P
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<Table 2> Hospital characteristics (N=149)

n (%) M £ SD

Nurse staffing
1 level 96(64.4)

2" to 7th level 53(35.6)
Number of beds 670.78+377.794
>500 89(59.7)
<500 60(40.3)
Location

Capital 72(48.3)
Non—capital 77(51.7
Ownership

Public 21(14.1)
Private 128(85.9)
Teaching status

Teaching 144(96.6)
Non-teaching 5(3.4)
KOIHA-accredited

Yes 120(80.5)
No 29(19.5)
Hospital type

Advanced general 42(28.2)
General 107(71.8)
High—tech hospital

Yes 77(51.7)
No 72(48.3)

KOIHA=Korea Institute for Healthcare Accreditation
High—tech hospital=High—technology hospital
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<Table 3> Differences in patient experience scores according to hospital characteristics (N=149)

Patient experience

Nurse Physician Medication and HQsp|ta| Patient rights Overall lhospnal
treatment environment rating
M M M M M M
(SD) t(p) (SD) t(p) (SD) t(p) (SD) t(p) (SD) t(p) (SD) t(p)
All hositals 86.02 81.48 82.73 82.29 78.51 82.20
P (3.04) (2.67) (2.84) (4.81) (3.17) (4.26)
Nurse staffing
86.56 81.49 83.04 83.16 78.76 82.66

st
1" level (2.35) 2603 (2.60) 0.019 (2.54) 1.635 (4.18) 2.811 (2.98) 1.293 (3.64) 1.640

o 1o 7 level 85.05 (011) 81.48 (985 8219 (.106) 80.73 (.006) 78.06 (.198) 81.35 (.105)

(3.83) (2.83) (3.26) (5.47) (3.47) (5.14)
Number of beds
~500 86.97 81.50 83.53 83.62 79.33 83.52
- (2.67) 5014 (2.54) 1.794 (250) 4.393 (4.71) 4328 (3.17) 4.030 (3.55) 4.737
<500 84.61 (<.001) 81.01 (.075) 81.56 (<.001) 80.33 (<.001) 77.30 (<.001) 80.24 (<.001)
(3.03) (2.82) (2.91) (4.29) (2.78) (4.50)
Location
Capital 86.9 81.56 83.07 83.27 78.88 82.79
P (2.68) 3.572 (2.67) .355 (2.89) 1.414 (4.85) 2.450 (3.34) 1.372 (4.46) 1.648
Non—caital 85.19 (<.001) 81.41 (.723) 82.42 (.159) 81.38 (.015) 78.17 (.172) 81.64 (.101)
P (3.14) (2.69) (2.77) (4.61) (3.00) (4.02)
Ownership
PUblic 86.80 80.47 83.22 83.10 77.95 83.57
(1.75) 1912 (2.05) -1.886 (1.62) 1.280 (3.25) .830 (2.38) -.877 (2.56) 2.343
Private 85.90 (.062) 81.65 (.061) 8266 (.207) 8216 (.408) 78.60 (.382) 81.97 (.024)
(3.20) (2.73) (2.99) (5.01) (3.28) (4.45)
Teaching status
86.04 81.50 82.79 82.39 78.57 82.24

Teaching (3.06) 466 (2.67) 499  (2.85) 1.306 (4.82) 1206 (3.18) 1.144 (4.31) 705

85.40 (642) 80.89 (618 8111 (.194) 7956 (197) 76.92 (.255) 80.87 (.482)
(2.40) (3.08) (1.80) (3.95) (2.41) (2.41)

KOIHA-accredited
86.39 81.47 82.93 82.81 78.77 82.48

Non-teaching

Yes (297) 3.099 (2.72) -108 (2.86) 1.708 (4.48) 2.716 (3.22) 2.072 (4.24) 1.640

No 84.49 (.002) 81.53 (.914) 81.93 (.090) 80.16 (.007) 77.43 (.040) 81.04 (.103)
(2.89) (2.48) (2.63) (5.58) (2.74) (4.23)

Hospital type

Advanced 87.49 81.75 83.99 84.32 79.63 84.27

general (2.51) 3.882 (2.82) 175 (2.58) 3515 (3.85) 3.342 (3.27) 2.757 (3.29) 4.394

General 85.44 (<.001) 81.38 (.439) 8224 (.001) 81.49 (.001) 78.07 (.007) 81.38 (<.001)
(3.04) (2.62) (2.79) (4.92) (3.03) (4.34)

High-tech hospital

87.43 82.07 83.91 84.49 79.67 84.14

(2.42) 6.679 (2.52) 2.858 (2.34) 5748 (3.76) 6.524 (3.06) 4.968 (3.26) 6.450
84.51 (<.001) 80.85 (.005) 81.48 (<.001) 79.95 (<.001) 77.27 (<.001) 80.12 (<.001)
(2.91) (2.70) (2.80) (4.71) (2.82) (4.25)
KOIHA=Korea Institute for Healthcare Accreditation, High—tech hospital=High—technology hospital

Yes

No
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<Table 4> Multiple regression

Hospital Characteristics Associated with Patients’ Experience of Care in Korean Hospitals

on patient experience dimensions (N=149)

Patient experience

Medication Hospital Overall
Nurse Physician and ) P Patient rights  hospital
environment :
treatment rating
B(p) B(p) B(p) B(p) B(p) B(p) VIF
Nurse staffing 0.190 -0.004 0.114 0.196 0.092 0.108 1131
Reference: 2nd to 7th level (.011) (.963) (.158) (.011) (.621) (.066) :
Number of beds 0.113 0.060 0.089 0.018 0.135 0.115 2 166
Reference: <500 (.270) (.614) (.421) (.866) (.233) (.284) '
Location 0.216 0.011 0.077 0.118 0.047 0.106 1194
Reference: Non-capital (.005) (.900) (.352) (.134) (.574) (.187) ‘
Ownership -0.004 -0.191 -0.033 -0.035 -0.174 0.030 1151
Reference: Private (.961) (.028) (.687) (.653) (.035) (.706) :
Teaching status -0.042 0.025 0.040 0.038 0.032 -0.018 1071
Reference: Non-teaching (.555) (.761) (.605) (.610) (.685) (.815) :
KOIHA-accredited -0.016 -0.095 -0.064 0.002 0.005 -0.099 1354
Reference: No (.847) (.312) (.464) (.979) (.956) (.244) :
Hospital type 0.095 -0.051 0.084 0.054 0.050 0.078 1763
Reference: General (.303) (.633) (.399) (.569) (.621) (.419) :
High—tech hospital 0.315 0.276 0.320 0.397 0.266 0.356 2 979
Reference: No (.003) (.024) (.005) (<.001) (.022) (.002) :
Adj.R?=.286, Adj.R>=.049, Adj.R?=.164, Adj.R’=.241, Adj.R>=.139, AdjR?=.213,
F=8.409, F=1.953, F=4.633, F=6.862, F=3,990 , F=6.011,
p<.001 p=.057 p<.001 p<.001 p<.001 p=<.001
KOIHA=Korea Institute for Healthcare Accreditation, High—tech hospital=High—technology hospital
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