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Abstract

This paper focuses on the establishment of an Alzheimer’s and dementia library outreach

program in Nebraska, initiated by the Nebraska Chapter of the Alzheimer’s Association. The

program aims to address the lack of community resources and support for individuals affected by

dementia-related diseases in Nebraska. Extensive research, including interviews with successful

library outreach programs globally, informed the program's foundation. A survey distributed to

Nebraska libraries had a stellar response rate, with 57 libraries expressing interest in

collaborating. An in-depth guide was created and distributed to the interested libraries, outlining

program components such as educational programming, support groups, and a designated purple

shelf for Alzheimer’s and dementia-related literature and resources. Several libraries have

already requested educational programs, support groups, and resources for their communities.

Some challenges in developing the outreach program include the limited response from the

Omaha public library system. To ensure ongoing success, continuous communication between

the Alzheimer’s Association and partner libraries is crucial. The Association should also seek an

endorsement from the Nebraska Library Association to attract more Nebraska library

partnerships. By fostering collaborations between Alzheimer’s Association and Nebraska

libraries, this outreach program endeavors to create a more inclusive and dementia-friendly

environment within communities.
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Introduction

This paper primarily focuses on the establishment of an Alzheimer’s and dementia library

outreach program in Nebraska. This outreach program was created by the Nebraska Chapter of

the Alzheimer’s Association to partner with libraries located in the state of Nebraska. The

backgrounds of the Alzheimer’s Association and Nebraska libraries as well as the goals and

objectives of this outreach program project are discussed. The methods and materials that were

employed in the study in terms of how the foundation of the library outreach program was

created are examined thoroughly. Additionally, the resources used to inform the background of

the project are analyzed to understand the importance of social and community engagement and

resources for those diagnosed with Alzheimer’s and dementia and their loved ones. The

outcomes of the survey that was distributed to libraries to gauge their interest in partnering with

the Association for the outreach program as well as the process of formulating the overarching

library outreach program guide are described in the description and content of the study.

Furthermore, the supporting documents of the study relating to the library outreach program

guide and the updated Alzheimer’s and dementia booklist are reviewed. The final section of the

paper addresses the future steps that the Alzheimer’s Association and the Nebraska libraries that

they are collaborating with can take to ensure the utmost success of the outreach program in their

respective communities, like maintaining community engagement with the program, as well as a

comprehensive evaluation of the study and project.

Organizations like the Alzheimer’s Association play a crucial role nationwide in

supporting individuals that are affected by Alzheimer’s and dementia-related diseases.

Specifically, the Alzheimer’s Association is a well-known organization that is dedicated to

addressing the rapidly increasing Alzheimer’s and dementia disease crisis through providing
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support and education to those that are impacted by these diseases while also striving to advance

prevention and treatment research to work towards a cure (The Alzheimer’s Association, 2018).

Unfortunately, Alzheimer’s and dementia-related diseases have only grown more common in

recent years. According to the Alzheimer’s Association (2018), there are over five million people

in the nation that are living with Alzheimer’s while there are 16 million caretakers serving them.

Ensuring that organizations like the Alzheimer’s Association continue to be involved within

communities to provide resources and support to those that are experiencing the effects of these

diseases is essential.

With such a high prevalence of Alzheimer’s and dementia diagnoses, dementia-friendly

communities must be established. Dementia-friendly communities help to provide more

inclusive community spaces and resources for those that are living with Alzheimer’s and

dementia (Baker, A., et al., 2018). One easily accessible resource for members of the community

is libraries. However, none of the libraries located in the state of Nebraska have an Alzheimer’s

and dementia-related community resource initiative for those affected by the disease. The lack of

resources, educational programs, and social opportunities in Nebraska libraries for people that

are impacted by Alzheimer’s and dementia create an urgent need for collaborative community

efforts to create a dementia-friendly environment within their libraries.

The programs department at the Nebraska Chapter of the Alzheimer’s Association

recognized the library as a general hub for community members. They also noticed that many

older adults utilize the library as an informational resource and fulfill their social needs by

becoming part of groups and programming that are hosted at the library. Thus, the Alzheimer’s

and dementia library outreach program was created by the Nebraska Chapter of the Alzheimer’s

Association to fill the gap within Nebraska libraries that was demonstrated by those struggling
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with the diseases and their loved ones to supply more social and educational resources within the

communities.

Many steps were taken to create the library outreach program’s foundation and to make

connections with Nebraska libraries that would be interested in implementing the outreach

program in their communities. One of these steps included researching past library outreach

programs that have been successfully created and established in both libraries and the

Alzheimer’s Association and conducting interviews with some of them to gain insight as to how

they organized their successful library outreach programs in their communities. Another step in

creating the outreach program was creating and dispersing the survey to Nebraska libraries to

gauge their interest in partnering with the Association to implement this program in their

libraries. After establishing which libraries were interested in collaborating with the Alzheimer’s

Association, site visits were conducted by the practicum student to interested libraries that were

easily accessible from Omaha. This was done to research how libraries displayed and promoted

their programming and community resources. The site visits also provided insight into the

selection of literature that the libraries had that related to Alzheimer’s, dementia, and caregiving

of the diseases. Subsequently, an overarching guide that advised the libraries on how to establish

the program in their communities successfully was then created and dispersed.

Libraries immediately began to reach out to the Alzheimer’s Association regarding the

implementation of the outreach program in their libraries, especially when it came to scheduling

educational programming. All of the steps taken to create the outreach program were crucial in

creating the foundation for the Alzheimer’s Association’s partnerships with libraries in Nebraska.

Overall, this outreach program aims to provide more awareness about these diseases and support

for people that have been affected by them through creating a designated purple shelf area
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located in the participating Nebraska libraries that will display literature relating to Alzheimer’s

and dementia and resources from the Association for patrons to access as well as hosting

educational programs and support groups for their communities.

Goals and Objectives

The overall objective of this project was to create and implement a library outreach

program in Nebraska libraries. This was achieved through developing partnerships between

interested Nebraska libraries and the Nebraska Chapter of the Alzheimer’s Association. The goal

was for library patrons and community members to gain more awareness and have more access

to Alzheimer’s and dementia resources. This was established by creating educational

programming and support group host site opportunities to be hosted in the libraries since it is

easily accessible in most communities. An additional goal of the library outreach program was to

create a designated shelf area to display Alzheimer’s and dementia-related literature and

resources in a visible area for patrons to access. It was also vital for an updated booklist to be

created for the Nebraska Chapter of the Alzheimer’s Association to distribute to their clientele

since there has not been an official updated booklist released since 2019 and there have been

many publications relating to the topics of Alzheimer’s, dementia, and caregiving since then.

Project Planning

Materials and Methods

Many planning methods were utilized to construct and prepare to create the foundation

for the Alzheimer’s Association Nebraska Chapter Library Outreach Program. The first step was

researching prior Alzheimer’s and dementia outreach programs that had been conducted

successfully worldwide. The practicum student first started by searching in an internal forum

platform that the Alzheimer’s Association has for their employees to see if any other chapters
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throughout the Association had partnered with libraries previously. Looking at the forum, the

practicum student saw a post and responses where Association employees had indicated their

chapter’s partnerships with libraries. The practicum student reached out to the Association

employees that had responded to the forum via email to ask them if they would be interested in

helping with the Nebraska Chapter’s outreach program research and conducting an interview

with the practicum student to gain more insight into how they conducted their programs. The

practicum student also performed extensive online research into successful Alzheimer’s and

dementia-related outreach programs that had been previously conducted. Through their research,

they located numerous articles and websites that described the wide variety of related outreach

programs. Some of the websites included contact information for staff members that were

involved in creating the Alzheimer’s and dementia community partnerships. Utilizing the contact

information provided in the websites and articles, the practicum student reached out to the

respective library staff members that were involved with the outreach program to see if they

would be interested in discussing how they started and maintained their outreach programs in

their communities to inform the practicum student’s research through a remote interview.

The practicum student was able to conduct eight total interviews with people that had

previously established and maintained successful outreach programs. Four of the interviews were

conducted with employees from the Alzheimer’s Association nationwide from the Missouri,

Greater Pennsylvania, West Tennessee, and Western New York Chapters. The other four

interviews were conducted with library employees and other community members worldwide

(located in Wisconsin, Illinois, and Australia) that were integral to the formation of their

respective library outreach programs. From these interviews, the practicum student derived key

takeaways that were important to the formulation of their library outreach programs to
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incorporate into the Nebraska Chapter’s library outreach program. This included the notion of

hosting virtual programs and educational courses in libraries for both the staff members and

library patrons in addition to in-person modalities so that it is more accessible to community

members and not limited to scheduling difficulties that can be present when attempting to

schedule in-person programs. Another takeaway from these interviews was that it can be difficult

for organizations to figure out how to reach rural communities at times, which is especially

relevant for Nebraska. With rural communities in mind, libraries can be a community resource

hub that can help to educate community members about what state resources are available to

them. An additional takeaway was to make sure to have proper event and program registrations

in place so that the library and the event leader from the Alzheimer’s Association are prepared

for the number of people that are going to be attending. Overall, the research conducted through

the interviews with people that have conducted successful Alzheimer’s and dementia outreach

programs previously was informative and insightful to the formulation of the Nebraska Chapter’s

Alzheimer’s and dementia library outreach program foundation.

The websites and articles describing successful Alzheimer’s and dementia library

outreach programs that had been conducted worldwide mentioned previously were also

researched in depth by the practicum student. Specifically within the websites and articles found,

they found about ten different similar Alzheimer’s and dementia outreach programs. The

practicum student was able to derive an abundance of information regarding how these outreach

programs were conducted to help inform the establishment of the Nebraska Chapter’s library

outreach program. For example, the Alzheimer’s Association’s Green-Field Library Program

presents the Chica community with information regarding Alzheimer’s and dementia well-being

(e.g., nutrition, financing, end-of-life planning, audios resources, and sexuality) as well as
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caregiving books and videos to help with long-term care decisions and other resources

(Worldwide Aging Related Programs, n.d.). There were also a few libraries that created caregiver

kits for patrons to check out to have activities to do with those that have been diagnosed with

Alzheimer’s and dementia-related diseases, like sensory activities, blasts from the past, puzzles,

and games (Illinois Cognitive Resources Network, n.d.; Orland Park Public Library, n.d.; The

Akron-Summit County Public Library, n.d.; Waterloo Public Library, n.d; “What is a Dementia

Friendly Library?”, n.d.; Stewart, Randy, 2020). Additionally, some libraries also strived to host

memory cafes for those that have been impacted by and diagnosed with Alzheimer’s and

dementia by creating a safe and inclusive space for them to engage in social and educational

opportunities within their communities (Illinois Cognitive Resources Network, n.d.; Library

Memory Project, n.d.; The Akron-Summit County Public Library, n.d.). Through researching the

previous Alzheimer’s and dementia outreach programs that have been hosted in community

libraries, the practicum student learned that there are a variety of ways that a library outreach

program can present itself to the community and achieve success in raising awareness and

fostering educational and social engagement for library patrons.

After the research and interviews were complete, a survey was created to distribute to

libraries to gauge their interest in implementing the program into their libraries and gain insight

into different aspects related to the outreach program. The online survey was formulated to

include several additional research and interview-related questions to gain background

knowledge about the library’s interest in engaging in an Alzheimer’s and dementia-related

outreach program, like the one the practicum student aimed to accomplish through their work

with the Alzheimer’s Association. The survey was done through an asynchronous modality and

was created utilizing the online survey system called Google Forms. While the survey was being
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created, a list was made of all of the libraries that are located in Nebraska and their respective

emails to send the outreach program interest survey. After the survey creation was complete, the

survey links were distributed to the Nebraska libraries via email to be completed while the

foundation and objectives of the library outreach program were formed by the Programs Director

of the Nebraska Chapter of the Alzheimer’s Association and the practicum student. 249 total

Nebraska libraries were contacted to request their collaboration and partnership with the

Nebraska Chapter of the Alzheimer’s Association to establish the outreach program in their

libraries. 61 libraries responded to the survey, with 35 libraries responding that they were

interested in the outreach program, 22 libraries responding that they may potentially be interested

in the partnership, and four libraries responding that they were not interested in the collaboration.

After a library completed the survey and if they expressed interest in partnering with the

Association, they were then sent a follow-up email while the overarching guide was created that

included brief details about the outreach program and the educational programming that the

Alzheimer’s Association could offer them to host at their library since many libraries were

already looking to make their Fall program scheduling.

Resources

Dementia is a comprehensive term for cognitive-related diseases that result in a loss in an

individual’s overall cognitive function (Baker, A., et al., 2018). There are many different types of

dementia that a person can be diagnosed with. The specific dementia disease type, like

Alzheimer’s, plays a major role in which symptoms are most prominent in the individual that is

diagnosed (Rimkeit, B. S., & Claridge, G., 2017). The symptoms that a person diagnosed with

Alzheimer’s disease displays, such as issues with concentration, memory, and overarching

executive functioning (Rimkeit, B. S., & Claridge, G., 2017) affect their quality of life and their
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loved ones (Baker, A., et al., 2018). The number of people that have been diagnosed with

dementia has only increased over time. In 2015, there were over 5.3 million Americans with

dementia-related diseases (Riedner, M. B., 2015). Worldwide, there are over 47 million

individuals that have been diagnosed with dementia-related diseases, with this number

anticipated to rise to more than 135 million by 2050 as the older adult population increases (Lin,

S. Y., 2017). As the number of people that are affected by dementia-related diseases increases,

including those that are diagnosed and their caregivers, it is important to consider how

communities can assist them.

Facilitating support for individuals that have been impacted by these dementia-related

diseases by providing them with community resources is crucial. A large majority of families

that care for individuals that have been diagnosed with dementia aim to have them reside at

home for as long as they can (Collins, C., et al., 1991), as evidenced by around 80% of them

remaining at home (Rimkeit, B. S., & Claridge, G., 2017). As a result, the need for family

caregiving may increase over time as dementia-related symptoms that a diagnosed individual

displays become more frequent (Collins, C., et al., 1991). As the family caregiving for those

diagnosed with dementia increases, these caregivers need to have varying means of support to

help them. Community resources are a source of assistance to family caregivers to help alleviate

the strain that caregiving creates on their social engagement and overall quality of life (Collins,

C., et al., 1991). Despite the rising prevalence of Alzheimer’s and dementia-related diseases and

individuals that have been diagnosed and impacted by these diseases, like family caregivers,

there is a stark gap in the community services that are available to support those that are affected

by these diseases. To prevent the marginalization of a large part of the population that has been
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impacted by dementia-related diseases, communities must shift towards becoming

dementia-friendly (Baker, A., et al., 2018).

Although there is an overall lack of community resources for people that have been

affected by dementia-related diseases, the concept of dementia-friendly communities has recently

become more popular. Dementia-friendly communities are loosely defined as any community

that strives to become more accepting and actively engages in the stigmatization of dementia in

public places (Lin, S. Y., 2017). These specific dementia-friendly communities aim to support

and be inclusive toward those impacted by dementia-related diseases, including diagnosed

individuals and caregivers (Baker, A., et al., 2018; Lin, S. Y., 2017). How each community

approaches its transformation of public spaces toward dementia-related inclusivity may differ

depending on their commitment and the resources available.

Libraries are an extremely viable option in regards to which public spaces would be most

beneficial to shift toward dementia-friendliness within communities. Public libraries are the

pinnacle of community services and can be a key aspect of engagement between community

members, especially when considering the provision of support to individuals that have been

affected by dementia to increase social engagement and their overall quality of life (Dai, J., et al.,

2023). Libraries can also consider partnering with other public services that are located in their

communities to bolster their overall dementia-friendliness for their community members and

patrons. There are a few different library outreach programs worldwide that have shown to be

successful in promoting awareness and inclusivity toward people that have been impacted by

dementia-related diseases through these types of partnerships with other organizations. One of

these programs is known as the Tales and Travels Program in Canada, which is a library program

that partners with their local Alzheimer’s public service to provide a social storytelling
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experience for individuals with dementia-related diseases and their caregivers (Dai, J., et al.,

2023). The community success of Canada’s Tales and Travels Program exemplifies how library

outreach programs that partner with other public services in the community can effectively

provide educational and social engagement opportunities as a community resource for those that

are affected by dementia (Dai, J., et al., 2023). There are a variety of different approaches that

libraries and potential organizations that they partner with can take towards creating social

engagement, educational, and support opportunities for those that have been impacted by

dementia and community members to increase dementia inclusivity. Specifically, libraries could

pursue educational and social programming, providing kits for loved ones to interact with

individuals with dementia, or even promoting the utilization of library resources and literature

for people that have been affected by dementia (Riedner, M. B., 2015).

Project Description and Content

A comprehensive guide was created by the practicum student to distribute to the libraries

that indicated an interest in the outreach program on the survey to provide an idea of what the

Nebraska Chapter of the Alzheimer’s Association was trying to accomplish with the outreach

program and to explain how to navigate and incorporate the program into their libraries (See

Appendix A). The guide was then distributed to these interested libraries in an email once it was

completed. This guide included pages relating to the goal of the outreach program. It also

contained a page with links to the Alzheimer’s Association’s website for library staff to undergo

training to become more familiar with Alzheimer’s and dementia and to better benefit their

patrons and community members. Additionally, the guide described how to implement the purple

shelf initiative in their spaces. These pages included suggestions of designated months to display

related literature, like Alzheimer’s and dementia awareness months, photos for the libraries to
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use as inspiration for how to display their purple shelves, and links to order Association

brochures to provide their patrons. Finally, the purple shelf pages also included links to the

official Association booklist from 2019 that included literature and resources related to the

diseases (See Appendix B) and a link to an updated booklist for these types of literature and

resources that the practicum student created since an official one has not been published since

2019 to provide to library patrons (See Appendix C). The guide also outlined how to host

educational programs and support groups in their libraries, provided a list of the different

educational programs and support groups the Association offers (See Appendix D), and how to

request them to be hosted at their libraries through a Google form. Lastly, the guide also

provided libraries with a marketing and promotion checklist for events and support groups to

ensure their success with preparation and attendance and included information regarding how to

become more involved with advocacy with the Alzheimer’s Association.

After the guide was distributed to the libraries, many began the process of incorporating

the outreach program into their libraries. Specifically, seven libraries across the state of Nebraska

have already requested to host Alzheimer’s Association educational programs in their spaces for

their communities. To help the Nebraska Chapter plan how and who will lead the education

programs that are requested, the practicum student created an online signup for educator

volunteers to access the education program information and signup to lead them (See Appendix

E). Additionally, one library has also requested to host and facilitate an Alzheimer’s Association

support group for their community and three libraries have requested brochures to display as

resources for their patrons on their purple shelves.

Project Evaluation
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The program staff at the Alzheimer’s Association recognized a gap in library resources

for those affected by Alzheimer’s and dementia. The Alzheimer’s Association Nebraska Chapter

library outreach program was created to fill this need for more Alzheimer’s and dementia-related

library resources in Nebraska communities. The creation of the program was informed by

thorough research and interviews with other similar national and global library outreach

programs that have shown to be effective in supporting those that are impacted by Alzheimer’s

and dementia in their respective communities. The establishment of the Nebraska Chapter’s

library outreach program was successful as there was an abundance of partnerships made

between the Association and libraries throughout the state that were interested in having this

program at their libraries.

Though the Alzheimer’s Association library outreach program’s foundation has been

formed in terms of building connections with interested libraries, beginning to schedule

educational programming, and dispersing the official guide for the program, there are still steps

that both the Nebraska libraries and the Nebraska Chapter of the Alzheimer’s Association need

to take to ensure the utmost success of the outreach program. Both organizations need to ensure

that they are maintaining and promoting the outreach program to the best of their abilities. For

the Nebraska libraries, this ensures that they establish and maintain community engagement with

the outreach program. For the Alzheimer’s Association, this will demonstrate the success of the

program in libraries and communities in Nebraska and will be beneficial in the future when

continuing to try and establish the outreach program in other Nebraska libraries. Overall, the

connection has been made between the interested Nebraska libraries and the Nebraska Chapter of

the Alzheimer’s Association so that they can continue to have open communication regarding
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their outreach program collaboration to ensure that they help as many people that are affected by

Alzheimer’s and dementia as possible.

Student Feedback

Overall, the practicum student considered the establishment of the Nebraska Chapter of

the Alzheimer’s Association’s outreach program to be successful as there were no major

obstacles when creating the outreach program. An aspect that the practicum student felt went

well was the quick response rate to the survey that was dispersed to the Nebraska libraries as

well as how many of the libraries that responded were interested in the outreach program, with

only four stating that they were not. The quick response rate aided with the fast turnaround of the

creation of partnerships between the libraries and the Association and the outreach program

guide.

However, the practicum student was disappointed that a large majority of the Omaha

public library branches did not respond to the survey. Ideally, the Omaha public library system

would also implement this outreach program in all of its branches. However, only the Benson

branch responded to the survey and stated that they could only display fliers at this point. This is

one of several unsuccessful attempts to form a partnership between the Alzheimer’s Association

and the Omaha public library. Over eighteen months ago, one of the Adult Services Librarians of

the Omaha public library stated that they were “going to have to put this on hiatus for the

foreseeable future due to the significant changes that Omaha Public Library has coming within

the next year, as well as potential staffing changes in the near future”. This response coupled

with the lack of response to the outreach program survey after multiple follow-ups is unfortunate

as there is a real need for community resources for residents of Omaha that are experiencing
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dementia-related diseases and their loved ones to come together, and the Omaha public library

system would be a great community hub to do so.

Further steps need to be taken by the Nebraska Chapter of the Alzheimer’s Association to

ensure that the program’s success is kept. This would include Association staff members

maintaining communications with the libraries that are partnering with them to implement the

outreach program in their communities. It would also be beneficial if the Association could

conduct site visits after the outreach program has been implemented in the libraries so that they

can provide feedback. The Association should also attempt to get in contact with the Nebraska

Library Association once the success of the program has been established and present the

outreach program to them. This endorsement from the Nebraska Library Association and the

display of the outreach program’s success in Nebraska communities would potentially create

even more interest in partnering with the Association for their outreach program from Nebraska

libraries that were not interested previously.
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Appendix A

The Alzheimer’s Association Nebraska Chapter Library Outreach Program Guide was created by

the practicum student.
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Appendix B

2019 Alzheimer’s Association Official Booklist.
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Appendix C

Updated booklist created by the practicum student containing Alzheimer’s and dementia-related

literature and resources for libraries to display on their purple shelves.
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Appendix D

Education Programs that the Nebraska Chapter of the Alzheimer’s Association offers.
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Appendix E

The educational program signup form was created by the practicum student for educator

volunteers to access lead education programs.
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