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ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui hubungan antara
Kecerdasan Emosi dengan Organizational Citizenship Behavior pada karyawan di
Universitas Pattimura Ambon. Partisipan dalam penelitian ini terdapat 41 karyawan di
Kantor Universitas Pattimura Ambon melalui Teknik Saturation Sampling. Metode
pengumpulan data menggunakan Google Form yakni dimana varaibel Kecerdasan
Emosi terdapat 28 aitem dan OCB terdapat 30 aitem. Variabel Kecerdasan Emosi
diukur menggunakan lima dimensi Goleman (2000) yaitu; mengenal emosi diri,
mengelola emosi, motivasi diri, empati dan membina membina hubungan. Sedangkan,
variable OCB diukur menggunakan lima dimensi Organ (1988) yaitu; altruism, civic
virtue, sportsmanship, dan conscientiousness. Dari hasil penelitian tersebut dinyatakan
bahwa terdapat hubungan Positif yang signifikan antara Kecerdasan Emosi dan
Organizational Citizenship Behavior. Dengan kata lain semakin tinggi kecerdasan
emosi, maka semakin tinggi pula OCB karyawan. Sebaliknya semakin rendah
Kecerdasan Emosi, maka semakin rendah pula OCB karyawan.

Kata kunci: Karyawan, Kecerdasan Emosi, Organizational Citizenship
Behavior

ABSTRACT

The purpose of this study was to determine the relationship between Emotional
Intelligence and Organizational Citizenship Behavior among employees at Pattimura
University, Ambon. The participants in this study were 41 employees at the Ambon
Pattimura University Office through engineering Saturation Sampling. The data
collection method uses the Google Form, where there are 28 items of Emotional
Intelligence and 30 items of OCB. The Emotional Intelligence variable is measured
using the five dimensions of Goleman (2000), namely; know one's emotions, manage
emotions, self-motivation, empathy and build relationships. Meanwhile, the OCB
variable is measured using the five dimensions of Organ (1988), namely;altruism, civic
virtue, sportsmanship, dan conscientiousness. From the results of this study it was stated
that there was a significant positive relationship between Emotional Intelligence and
Organizational Citizenship Behavior. In other words, the higher the emotional
intelligence, the higher the employee's OCB. Conversely, the lower the Emotional
Intelligence, the lower the employee's OCB.

Keywords: Employees, Emotional Intelligence, Organizational Citizenship
Behavior



