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Logical Framework of Information Technology:
Systematization of Software Development
Research

Dian Sa’adillah Maylawati and Muhammad Ali Ramdhani

Abstract— This article aims to present a comprehensive
Logical Framework for Information Technology (IT)
Research, specifically for developing customized IT
applications or software. The methodology of writing this
article uses a content analysis with the main source of
literature review, Focus Discussion Group, and also based on
the experience and knowledge of the authors as lecturers of
nl‘tware Engineering and Software Project Management.
This article shows that although current IT development
approaches  or method@ies (especially  software
development methodology) continue to develop, good IT
design is carried out through six main stages, namely
planning, analysis, design, construction, implementation, and
maintenance. The success of IT implementation depends on
the good process of all stages of IT design. The involvement of
all actors/ stakeholders in IT design is essential to be
accommodated at all stages of I'T design. Quality also becomes
the main goal and controls every process of IT development.
m(eywonf.\'— information technology, logical framework,
software development, software engineering, software
measurement, software metrics, software project, software

quality.

I. INTRODUCTION

HE development of human civilization has led most

people to feel that information is one of the basic needs
besides the main need such as clothing, food, and shelter.
Changes in the rapid, dynamic, and broad environment are
triggered by the advancement of information technology
(IT) in all fields. This has encouraged the transformation of
civilization into an information society [1]. It has becfifk
necessary for the information community to utilize IT as a
medium of communication and information exchange to
obtain fast and accurate information [2].

Utilization of IT is one of the primary keys if individuals
or organizations want to improve the quality of service,
control the utilization of resources efficiently and
effectively, and correct in making strategic and operational
decisions [3]-|5]. Proper IT use in organizations will lead
to competitive and comparative advantages [6]-[8]. The
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information generated from data processing by IT must not
only be accurate and fast but also consider its relevance to
the ability of user needs.

A mismatch between IT and users' capabilities and needs
makes the technology unable to be utilized properly. The
&rs show that in 2015, the evaluation results of 1,800
software, 37% of the software was wasted [9]. Even the
highest percentage of unused software is in education,
which is 47%. Wasted software is caused by several factors,
such as not meeting the needs of users; there are software
errors, faults, and failures; software quality is not fulfilled;
no innovation; does not apply the concept of Human and
Computer Interaction properly; difficult to use; not
according to market needs (not up-to-date); the lack of
understanding of the use of technology due to its rapid
development so that trends cannot be followed.

There are many studi®£in information technology, most
of them focus on one case study that implements IT in
various fields, such as in education [10], [11], government
[12], [13], health [ 14], tourism [15], finance [16], and so on.
On the other hand, there are several research purposes for
possible future research on IT [17]. However, the failure of
IT utilization indicates the need to involve user preferences
as part of technology design from the planning stage.
Creating an IT design framework can provide intense
communication between developers and users (prospective
users). Therefore, there is a need for a comprehensive
framework as an essential foundation that can guide IT
research. This article aims to create a logical framework for
IT design research based on an agreement between the
developer and the user/ prospective user.

II. METHODOLOGY

This article uses the main source of analysis from the
literature review. Logical framework testing is carried out
in the learning process, which involves discussions with
students taking courses in Software Engineering, SE@vare
Project Management, and Software Projects at the
Department of Informatics, Universitas Islam Negeri (UIN)
Sunan Gunung Djati Bandung, Indonesia. The validity of
the material presented in this article was carried out through
the Focus Group Discfifon (FGD) as one qualitative
research techniqUwith a structured discussion of a small
group of people to generate qualitative data on a precise
topic of interest, using a set of open-ended questions [18],
[19]. This study conducts FGD of 15 experts in the study of
Information Systems and Software Erfineering scientific
group. They worked as lecturers at the Department of
Informatics, UIN Sunan Gunung Djati Bandung, Indonesia.
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[I. RESULT AND DISCUSSION

The subject of this article is the logical framework on
information technology research. In some literature,
sometimes information technology (IT) and information
systems (IS) are exchanged similarly. This article defines IS
as a combination of business processes, work procedures,
information, people, and technology that facilitates
activities to achieve organizational goals [20]. IS is a
collection of components in an organization related to the
process of creating andffowing information [21]. Whereas
IT is defined as the technology used to process data,
including processing, obtaining, compiling, storing, and
manipulating data in various ways to produce quality
information that is relevant, accurate, and timely
information, which can be used for personal, business, and
governance, and the strategic information for decision
making [22].

In general, IT development and design are divided into
three major groups. The first group is the development and
design of IT infrastructure, {EJluding stand-alone computer
installation development of LAN (Local Area Network) and
WAN (Wide Area Network) network infrastructure. The
second group is designing IT applications with general uses,
in the form of application packages that can be purchased
on the market, such as Microsoft retail products to
integrated applications based on Enterprise Resource
Planning (ERP) such as SAP (System Analysis and
Program Networking), Oracle, Baan, and PeopleSoft. The
third group is the planning and development of specifically
designed (customized software) applications for the unique
needs of individuals or organizations, with the developer
carried out by internal organizations or by working with
outside parties such as consultants and software houses.
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Fig. 1. Logical Framework in IT Research.

Apart from the broader categorization of developer
groups, IT development and design generally go through six
stages which are usef§ as stages in carrying out IT
development activities, namely: planning, analysis, design,
construction, implementation, and maintenance. This
article is directed at planning and developing customized IT

applications. This stage does not refer to any particular
software development model or methodology, such as
Waterfall [23], Tterative [24], Spiral [25], Prototype [26],
Rational Unified Process [27]), Rapid Application
Development  [28], Incremental [29], and Agile
methodologies like Scrum [30], [31], Lean [32], [33],
Crystal [34], Extreme Programming [35], and so on.
Because, in general, both the "conventional" and Agile
methodologies have the six main processes: Planning,
Analysis, Design, Construction, Implementation, and
Maintenance.

The logical I ework proposed in this study (provided
in Fig. 1) is an analysis of the system design requirements
based on the needs of the problems that will be solved by
IT implementation. The logical framework is prepared
based on an agreement between the developer and the
prospective user. For general IT design, the needs of

prospective users can be defined with a survey to
understand the business processes that will be
accommodated iffEy.

IT research is the process of identifying a portfolio of
computer-based IT applications that will support
organizations in implementing business plans to realize
their business goals. fmportant factor in the IT planning
process is an analysis to minimize the risk of failure, ensure
the involvement of all interested parties, and emphasize the
desired g@8. The input in preparing this strategic plan are
internal business environment, extemal environment,
internal IT environment, and external IT environment [36].
The authors propose an analysis of IT development
planning, beginning with a study of the needs of IT
applications by paying attention to aspects of the
instrumental and strategic environment based on a systems
approach. There are found three essential mindsets in
designing and building solutions to problems based on a
systems approach, namely: 1) cybernetic, goal-oriented; 2)
holistic, which is a complete perspective on the system and
3) effective, namely, principles that are more concerned
with operational results and can be implemented rather than
a theoretical view to achieving decision efficiency [37].

A. The Framework of the Planning Stage

The development of the knowledge economy era has
made IT a competitive advantage and is an effective way to
help organizations survive in modern society and gain more
significant benefits. However, the success rate of 1T
implementation is not always exemplary. In some
organizations that have failed in implementing I'T, most of
them did not make a systematic and scientific IT strategy
planning at an early stage. The absence of IT strategic
planning makes IT utilization unclear and valuation
uncertain in the technical selection criteria. Conversely,
successful organizations have good planning [38]. Two
parties must be directly involved in IT planning: those in
need (demand side) and IT developers (supply side). The
first party is an individual or organization that has a problem
that requires the existence of IT to improve its performance.
The second party is an individual or organization that
answers the first party's issues, which is realized by 1T
design.

Based on an IT development project management
review, the output from the planning stage is the use of
resources and design procedures for the other five stages in
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IT design (analysis, design, construction, implementation,
and maintenance). Planning that is compiled at a minimum
must contain elements of drafting schedules, standards and
procedures, utilization of resources, personnel needs and
assignments, and financial aspects (Fig. 2).

Stages of Information A
Eeeiones '{ Technology Design ‘ S

i
.

PLANNING

Schedule

Standard & procedures

Utilization of resources

Personnel

Fig. 2. Planning on IT Development.

B. The Framework of the Analysis Stage

Analysis of IT research is an activity to define problems
and formulate solutions to problems through IT
implementation. In general, the focus of analysis on IT
research considers two main aspects, namely aspects of
management and technology (Fig. 3). Analysis of
management aspects includes historical aspects, vision,
mission,  critical  success factors,  performance
measurements, strategies, activities, and other matters
relating to aspects of management or business processes.
Analysis of technological aspects of activities to evaluate IT
assets owned by organizations, study IT infrastructure, the
effectiveness and reliability of IT use and analyze the
possibility of adding systems (system upgrading) as a
consequence of the proposed IT implementation.
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Fig. 3. Analysis of IT Development.

The output of the analysis process on management and
technology aspects in the form of problem statements
containing important issues that must be dealt with IT. It
contains an analysis of the causes of the problem, its impact
on management aspects, several possible scenarios for
solving risks (cost and benefit) and trade risk, and the
recommended solution choices. Proposed problem solving
can be done by reviewing the existing system and its
weaknesses, opportunities for the development of existing
systems, and the overall concept related to the design of the
system to be built. In academic culture, this stage is usually
called state of the art.
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C. The mevm‘k of the Design Stage

The design stage 1s the stage of making a design (sketch)
of the system requirements as a clear picture of the IT
application thafffill be made to the user (such as provided
in Fig. 4) [39]. The design stage aims to describe the design
of IT applications so that the structures and operations
created can be easily understood and the procedures are
easy to follow. In addition, to meet users' needs, a clear
picture of the system should be made and its
implementation [40].

Determination of system architecture design includes
hardware and software that will be used in system
development, interface design (navigation methods and
menus provided), and equations to be used by the system.
The success of IT applications is influenced by the way the
technology presents itself to the user, so the user interface
needs to be considered [41].
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Fig. 4. IT Development Design.

Database system design includes the data to be used and
the storage and data recall system in question. An IT
application, like any other equipment, is a subject that will
experience failures from various causes, such as disk
crashes, power failures, software errors, computer room
fires, and sabotage. In the design stage, system recovery
needs to be prepared. Every failure can cause data loss. The
database system must ensure that transactions' atomicity
and durability can be maintained. System recovery must
have a high capability to minimize data loss due to crashes
[42]. Program (algorithm) design that defines the functions
of the program that must be made, the logic of data
processing, system control, as well as the input-output
activities of the system.

At the software design stage, there are two modeling
approaches: structured modeling and object-oriented
modeling [43], [44]. Structured modeling usually uses
Context Diagrams and Data Flow Diagrams (DFD),
complete with Process Specifications and Data Dictionary.
Whereas object-oriented design usually uses UML (Unified
Modeling Language) modeling [45], where there are eight
basic diadhs that should exist in UML modeling,
including use case diagrams, class diagrams, sequence
diagrams, activity diagrams, state diagrams, collaboration
diagrams, state diagrams, and component diagrams.

Both structured and obj§EJmodeling are better equipped
with data modeling using Conceptual Data Model (CDM),
Logical Data Model (LDM), and Physical Data Model
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(PDM). CDM only contains relations between entities
complete with their cardinalities. LDM contains
relationships  between entities complete with  their
cardinalities and has defined every attribute owned by these
entities, including attributes marked as primary keys. LDM
is also better known as Entity Relationship Diagram (ERD).
Whereas PDM, better known as a relational scheme or
relational table, contains an LDM mapping ready to be
implemented as a database, where the PDM is already
equipped with a foreign key that appears due to cardinality
rules [46].

DFD describes the system as a relation between functions
that relate to each other with the data flow and data storage.
As an analytical device, DFD can only model the system
from one perspective, namely the function represented by
the bubble process [40]. At the same time, ERD is a relation
diagram that uses an abstract arrangement of data stored in
the system. The purpose of ERD is to show data objects and
relationships that exist on the objects or entities. In addition,
this ERD model is one of the tools for database design [40].

For UML modeling, an activity diagram is done on a
Estem and describes the running system activity [47]. The
use case diagram is a series or description of a group of
interrelated functions and forms afE}stem regularly carried
out or supervised by an actor. Use case diagrams are
graphical depictions of some or all actors, use cases, and
interactions between them that introduce a system. Use case
diagrams do not expldE} the use of use cases in detail but
only briefly describe the relationship between use cases,
actors, and systems. In this use case will be known functions
on the system created [47]. Sequence diagffls are a
description of interactions between a number Uf%ts ina
time sequence. Sequence Diagrams depict dynamic
collaboration between a number of objects. Its purpose is to
indicate the sequence of messages sent between objects as
well as interactions between objects. Something that
happens at a certain point in the system execution [40].
Class diagrams are collections of objects with a general
structure, behavior, relations, and semantic/common words.
Classes are determined by finding objects in sequence
diagrams and collaboration diagrams [48].

When using different design methodologies, different
explanatory tools can design IT applications. The main
output from the design stage is a technical and management
system design blueprint that is used as a guide in the
construction process and implementation of components in
IT applications to be developed.

D. The framework of the Construction Stage

The construction phase transforms system design into an
IT application system that computer devices can run.
Construction consists of two parts, namely coding and
testing (to measure the software quality described in Fig. 5)
[49]. Coding is the writing or translation of a set of
computer instructions and data definitions as outlined in a
form understandable from the human and comp@} sides
[50]. The next stage is testing. Testing is a stage to ensure
that the system is designed to function properly according
to user needs.
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Fig. 5. Construction of IT Development.

One mechanism for testing IT applications can be done
with the Software Quality Assurance model. Software
Quality Assurance is a systematic approach to evaluating
quality, product standards, processes, anf{[firocedures in
software. One of the standards relating to software quality
is ISO/ IEC 9126. ISO/ IEC 9126 is a standard made by the
International Standardization Organization regarding the
quality of software products. Characteristics related to
software quality include six categories: functionality,
efficiency, reliability, usability, maintainability, and
portability [51].

Besides SO, several quality factors can be achieved in
software development. These quality fac@E} include the
McCall Software quality factor, which is the basis of
software quality development. The McCall software quality
factor has three main groups, with 11 quality §Rflors in it,
among others [52]: product operations (correctness,
reliability, usability, integrity, and efficiency), product
revision (maintainability, flexibility, and testability), and
product  transition  (portability, reusability, and
interoperability). Besides McCall, there are also software
quality factors such as Deutsch and Willis, which have 12-
15 quality factors [53], Evans and Marciniak [54], Boehm
[55], IBM Software Quality, FURPS [56], Dromey [57],
and many more. Even today, there is the development of
quality factor software that is tailored to Agile or rapid
software development [58]-[60].

To achieve software quality factors, appropriate
measurements and metrics are needed. Measurements and
metrics can be used to measure products, people, and
processes in software development [61], [62]. The simplest
metric to use is to calculate the Line of Code (LoC) from
the program code, but this metric is very dependent on the
programming language used and the programmer's
programming style. For example, the software that is built
wants to achieve the quality of flexibility, so in achieving
flexibility, the modularity sub-factor must be met.
Modularity can be measured by measuring software
module/ class cohesion and coupling. The metric that can
be used 1s Lack Cohesion on Method (LCOM) to measure
cohesion [63], and Coupling between Object (CBO) to
measure object coupling [64]. The McCabe cyclometric
complexity metrics developed from graph theory can also
be used to measure software complexity [65].
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E. The Framework of the Implementation Stage

The system implementation phase is a procedure
performed to complete the design of existing systems in the
new system design document. In general, the purpose of the
implementation phase is to implement the IT development
that has been made [66], where an IT application is ready to
operate [67]. Activities undertaken in the implementation
include (available in Fig. 6): Socialization is an activity to
introduce applications to end-users; Training is carried out
by providing experience in using 1T applications to increase
knowledge and skills for end-users with manual books and
training module [68]; Supporting system in the form of
help-desk for the initial implementation of IT applications;
Evaluation is helpful for improving the work patterns of
end-users; and Control by the user is to create rules/ policies
that bind end-users to use IT platforms.
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Fig. 6. IT Implementation.
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F. The Framework of the Maintenance Stage
The maintenance phase 1s a series of activities to keep IT
applications running and properly help business processes.
Activities undertaken during the maintenance phase include
(available in Fig. 7) maintenance, recovery, modification,
and upgrading.
G. Evaluation of the Proposed Framework

The evaluation process of IT technology to
systematization of software engineering research as the
proposed framework was conducted by involving 27
experts and researchers in the field of information
technology, information system, or software engineering.
There are eight main questions to evaluate completeness of
the proposed framework components in general and each
part of the proposed framework. The completeness of the
proposed framework is evaluated with a Likert scale (value
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1 to 5), with gradations from Very Incomplete (VI),
Incomplete (I), Quite Complete (QC, in borderline),
Complete (C), and Very Complete (VC). Further analysis
was conducted in the form of a qualitative evaluation that
provides comments and suggestions on the proposed
framework.

In general, the proposed framework has good
completeness of components. Fig. 8 shows the evaluation
result for the proposed framework in general. Based on the
evaluation result, evaluators think that the proposed
framework components 7.4% are quite complete, 51.9% are
complete, and 40.7% are complete. Most evaluators
comment that the proposed frameworks are good, casy to
understand, easy to follow, effective, and comprehensive to
guide IT research systematically, especially in software
engineering research. The components or elements in the
proposed framework are quite complete, including a
feedback mechanism and solution improvement. However,
it is also necessary to consider several aspects such as the
point of view in IT design, such as technology-driven and
human-driven, measuring effectiveness and efficiency of IT
research, and there needs to be synchronized the aspect of
all IT strategies used.

Ve 40.7%
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QC mmm 74%
I 0.0%
VI 0.0%
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Fig. 8. The general evaluation result of the proposed
framework.
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Fig. 9. The evaluation result of each stage of the proposed
framework.

The planning stage of the proposed framework has an
evaluation result of 3.7%, 55.6%, and 40.7% of quite
complete, complete, and very complete components. Most
evaluators think that planning stage has contained
requirements, criteria or components that must be planned
in IT research, such as time, costs, and procedures that must
be carefully planned. It is also necessary to consider the
scopes, limits and qualities that must be achieved for the IT
research.

In the analysis stage, 7.4% of respondents think that the
analysis stage of the proposed framework is quite complete,
37% are complete, and 55.6% are very complete. Most of




D. Sa’adillah Maylawati and M. A. Ramdhani: Logical Framework of IT: Software Development Research 31

the evaluators think that the proposed framework at the
analysis stage is complete. The things that need to be
considered include evaluating user needs at the analysis
stage, business process analysis, management analysis, and
technology regulation (standard operational procedures).

A total of 48.1% of evaluators said that the design stage
of the proposed framework was complete, another 40.7%
said it was very complete, 7.4% quite complete, and 3.7%
mmcomplete. Several things need to be completed and
considered, such as the need for a database specification or
architecture (data storage), interface specifications,
component specifications, and placement of user interfaces
that are deemed inappropriate in the system architecture and
more appropriate in application design. User Experience
(UX) and UT (User Interface) aspects need to be considered
by involving UX researchers and Ul Designers. Because
today's need is to make UX the cornerstone, and UT will
follow the UX.

The construction stage of the proposed framework
received an evaluation result of 14.8% of evaluators
assessing that it was quite complete, 40.7% was complete,
and 44.4% was very complete. Most of the evaluators
thought that the components at this construction stage were
complete. The thing to consider is when the quality has not
been achieved, it is not only returned to the developer but
also needs to involve the user. It should also be considered
to involve configuration activities, such as cloud service
configuration, server network configuration, and supporting
programs installation and configuration.

The components of the proposed framework at the
implementation stage obtained evaluation results of 7.4%
quite complete, 48.1% complete, and 44.4% very complete.
Most of the evaluators agreed with the components
provided at this implementation stage.

The last is the maintenance stage, in which most of the
evaluators, i.e., 63%, consider that the components at the
maintenance stage of the proposed framework are very
complete. The remaining 33.3% rated it completely and
3.7% rated it quite complete. In software engineering
research, the maintenance stage is one of the important
stages, so the software can develop according to the times
and become more useful. Maintenance can be done by
restoring if there is trouble, updating, modifying so that it is
not monotonous and upgrading according to user needs.
Most evaluators think the frame of mind for the viewing
stage is complete at the stages so that it helps researchers or
workers in the field of information technology to refer to
the proposed framework.

IV. CONCLUSION

Logical framework IT Research is a description of
logical arguments for IT design in dealing with problems
that can be done with the support of IT inffventions. The
stages of IT application research consist of six main stages,
namely  planning, analysis, design, construction,
implementation, and maintenance. To ensure the
functionality and usability of IT applications, each stage is
the result of intense communication between the developer
and the user. Users' hopes, ideas, and thoughts are the main
points that are accommodated in IT applications. Several
improvements can be made based on the evaluation review
for future research. Then, the logical framework of this

research can be tested and evaluated in a real case so that its
function and usefulness can be measured in information
technology research.

REFERENCES

[1] N M. K. D. Putrn and N. L. P. Srinadi, *Pengaruh Kecanggihan
Teknologi Informasi dan Kemampuan Teknik Personal terhadap
Efektivitas Penggunaan Sistem Informasi Akuntansi di LPD
Kecamatan Ubud,” Widva dkunt. dan Keuang., vol. 2, no. 1, pp. -
15,2020.

[2]  T. Retnasari, “Sistem Informasi Pendaftaran Online Pengujian
Barang Dengan Penerapan Model Rapid Application Development
(RAD),”J. Perspekt., vol. 18, no. 1, pp. 31-36, 2020,

[3] L. Lubis, “PENGARUH BUDAYA ORGANISASI TERHADAP
ADOPSI  TEKNOLOGI INTERNET DI LINGKUNGAN
APARAT PEMERINTAH KABUPATEN SUMBAWA BESAR”
S Ulul Albab, vol. 23, no. 2, pp. 117-122,2020.

[4] U. Syarpudin, T. K. A. Rahman, and M. A. Ramdhani, "Model of
knowledge portal system for higher education: Literature review,"
J. Phys. Conf. Ser., vol. 1402, no. 6, p. 066042, Dec. 2019, doi:
10.1088/1742-6 596/1402/6/ 06604 2.

[51 M. A. Ramdhani, H. Aulawi, and D. Gojali, "Analysis of
determinant factors of e-Government implementation,” in JOP
Conference Series: Materials Science and Engineering, 2018, vol.
434, no. 1, p. 12049,

[6] K. N. Livia, “Pengaruh Technology Usage, E-Networking Dan
Government Support Terhadap Keberhasilan Entrepreneur Di
Jakarta.” J. Manajerial Dan Kewirausahaan, vol. 2, no. 1, pp. 81—
89,2020.

[71  A. Kurniawan er al., “Kompetensi Berbasis Teknologi Informasi
Pengelola Gerai UMKM.” in Prosiding Seminar Hasil Penelitian
dan Pengabdian kepada Masyvarakat Unjani Expo, 2020, vol. 1, no.
1, pp. 67-73.

[8] M. Andriana, T. Sumarin, and R. Panjaitan, “Pengaruh Teknologi
Informasi dan Sistem Informasi Perpajakan Terhadap Kinerja
Manajerial Keuangan,” Jesya (Jumal Ekon. Ekon. Syariah), vol. 3,
no. 1. pp. 74-83, 2020.

[91  1E Company, "The Real Cost of Unused Sofiware,” 2015. [Online].
Available: https:/fiaitam.org/wp-content/uploads/2015/12/ The-
Real-Cost-of-Unused-Software. pdf.

[10] A, E Yankowvskaya, D.Y. Lyapunov, A. V Yamshanov, and Y. N.

Dementyev, "Intelligent information technology in education,"

2016.

L. Mavlyudova, E. Shamsuvaleeva, and R. Khadiullina, "Features

of education in high schools in terms of information technology

implementation," 2016.

[12] Y.-«C. Chen and M. J. Ahn, Reutledge handbook on information
technology in govemmeni. Routledge, 2017.

[13] F. Bannister and A. Gronlund, "Information technology and
government research: a brief history," in Proceedings of the 50th
Hawaii International Conference on System Sciences, 2017,

[14] M. Hemmat, H. Ayatollahi, M. R. Maleki, and F. Saghafi, "Future
research in health information technology: a review," Perspect.
Heal. Inf. Manag., vol. 14, no. Winter, 2017,

[15] P. 1 Benckendorff, Z. Xiang, and P. 1. Sheldon, Towrism
information technology. Cabi, 2019,

[16] A Patil, "Use of Information Technology in Finance," Available
SSRN 3114309,2017.

[17] P.P.Tallon, M. Queiroz, T. Coltman, and R. Sharma, "Information
technology and the search for organizational agility: A systematic
review with future research possibilities," J. Strateg. Inf. Syst., vol.
28, no. 2, pp. 218-237, 2019,

[18] M. a Masadeh, "Focus Group : Reviews and Practices," Int..J. Appl.
Sei. Technod., 2012,

[19] D. Stewart, P. Shamdasani, and D. Rook, "Analyzing Focus Group
Data," in Focus Groups, 2012.

[20]  A. Kadir, Pengenalan Sistem Informast Edisi Revisi. 2014,

[21] R. E. Indrajit, “Manajemen sistem informasi dan teknologi
informasi,” PT" Elek Media Komputindo, Jakarta, 2001,

[22] A, Asmawi, S. Syafei, and M. Yamin, “Pendidikan Berbasis
Teknologi Informasi dan Komunikasi,” in PROSIDING SEMINAR
NASIONAL PROGRAM PASCASARJANA UNIVERSITAS PGRI
PALEMBANG, 2019,

[23] M. McCormick, "Waterfall and Agile Methodology," in MPCS Ine,
2012.

[24] T. Tan. Q. Li. B. Boehm. Y. Yang, M. He. and R. Moazeni,
"Productivity trends in incremental and iterative software

[11]




32

[25]

[26]

[27]
[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]
[44]
[45]
[46]

[47]

development.” in 2009 3rd International Symposium on Empirical
Sofiware Engineering and Measurement, 2009, pp. 1-10.

B. W. Boehm, "A spiral model of software development and
enhancement," in Readings in Human-Computer Interaction,
Elsevier, 1995, pp. 281-292.

R. G. Sabale and A. R. Dani, "Comparative study of prototype
model for software engineering with system development life
cyele," IOSR.J. Eng., vol. 2, no. 7, pp. 21-24, 2012,

P. Kruchten, The rational unified process: an introduction.
Addison-Wesley Professional, 2004.

M. A. Hirschberg, "Rapid application development (rad): a brief
overview," Sofiw. Tech News, vol. 2, no. 1, pp. 1-7, 1998,

P. Trivedi and A. Sharma, "A comparative study between iterative
waterfall and incremental software development life cycle model
for optimizing the resources using computer simulation," in 2073
2nd International Conference on Information Management in the
Knowledge Econony, 2013, pp. 188194,

S. Sachdeva, "Scrum Methodology," Int. J. Eng. Comput. Sei.,
2016, doi: 10.18535/jecs/v5i6.11.

A. Srivastava, S. Bhardwaj. and S. Saraswat, "SCRUM model for
agile methodology." in Proceeding IEEE  International
Conference on Compuling, Communication and  Automaltion,
ICCCA 2017, 2017, doi: 10.1109/CCAA.2017.8229928.

S. Tapp, R. Scott, R. Kemp, and S. Saunders, "Synthesizing Lean
Software Development and Distributed Serum," Sofiw. Eng. CS.J,
vol. 8, no. 1,2019.

P. Fenton, C. Boniface, A. Hadfield, and R. Robb, "GeryBusto:
Synthesis of Lean Software Development," Inf. J. Sofiw. Syst. Res.
Methodol., vol. 9, no. 1,2019.

F. Anwer, 5. Aftab, U Waheed, and 5. 5. Muhammad, "Agile
software development models tdd, fdd, dsdm, and crystal methods:
A survey," Int. J Muliidiscip. Sci. Eng., vol. 8, no. 2, pp. 1-10,
2017.

N. Sharma and M. Wadhwa, eXSRUP: Hybrid Software
Development Model Integrating Extreme Programing, Scrum &
Rational Unified Process. 2015,

A, F. Wijaya and V. D. R. Damara, “Perencanaan Strategis SI/'TI
pada Document Management Menggunakan Ward and Peppard
(Studi Kasus: PT. Visionet Data Intemational),” J. Bina Kompui_,
vol. 2. no. 1, pp. 33-43,2020.

F. Udin, 8. Marimin, A. Buono, and H. H. TIP, “Investasi dan
Pemilihan Teknologi Penggilingan pada Agroindustd Padi dengan
Pendekatan Fuzzy, Studi Kasus di Kabupaten Cianjur,” [
Agroindustrial Technol., vol. 25, no. 1, pp. 23-34, 2015,

N. Ashshidiqy and H. Ali, “Penyelarasan Teknologi Informasi
dengan Strategi Bisnis,” J. Ekon. Manaj. Sist. Inf, vol. 1, no. 1, pp.
51-59,2019.

I K. Nasution and H. Mulyono, *Analisis dan Perancangan Sistem
Informasi Layanan Peserta Pelatihan Berbasis Web pada Lembaga
Penjaminan Mutu Pendidikan Provinsi Jambi.” J. Manaj. Sist. Inf..
vol. 4, no. 4, pp. 455-467, 2019,

D. Haryanto and T. Toto, “Perancangan Aplikasi Perpustakaan di
SMA dan SMK Pasundan 2 Kota Tasikmalaya,” J. Manaj. Inform.,
vol. 6, no. 1, pp. 3140, 2019,

A. E. Prasetiadi, “Web 3.0: Teknologi Web Masa Depan,” J Ind.
Elektro dan Penerbangan, vol. 1, no. 3, pp. 1-6, 2020.

F. A. Sianturd, “Analisa Pengaruh Log Transaksi Pada Sistem
Komputer Menggunakan Algoritma Recovery Berbasis Log,” J.
Mantik Penusa, vol. 2, no. 2, pp. 67-70, 2018,

R. 5. Pressman. Software Engineering: A Practitioner's Approach,
Tth ed. New York: McGraw-Hill, 2011.

L. Sommerville, Sofiware Engineering. 2010,

Booch, "The Unified Modeling Language User Guide," Addison-
Wesley Object Technel. Ser., p. 496, 2005, [Online]. Available:
http://books.google.com/books?id=x fQBIChx DK RC &pgis=1.

1. Simarmata and [. Paryudi, “Basis data,” Yogyakarta Andi Offser,
2006.

H. Kurniawan, W. Apriliah, |. Kurniawan, and D. Firmansyah,
“Penerapan Metode Waterfall dalam Perancangan Sistem Informasi

[48]

[49]

[50]

[51]

[52]

[53]

[54]

(551

[56]
[57]

[58]

[59]

[60]

[61]

[62]

[63]

[64]

[65]

[66]

[67]

[68]

Telfor Journal, Vol. 14, No. 1, 2022,

Penggajian pada SMK Bina Karya Karmwang,”J. Inferkom. vol. 14,
no. 4, pp. 13-23,2020.

O. L M. Alow, A. Jacobus, and 8. D. E. Paturusi, “Sistem Informasi
Geografis Rest Area Di Provinsi Sulawesi Utara Berbasis Mobile,”
S Tek Inform. vol. 14, no. 3, pp. 395-402, 2019.

A. Pmstomo and S. Alfarisi, “Implementasi Sistem Pengolahan
Data Laundry Laundrete Bekasi Berbasis Java Desktop,” in Semnas
Ristek {Seminar Nasional Riset dan Inovasi Teknologi) 2020, 2020,
vol. 4, no. 1, pp. 77-83.

S. Rusdianto and R. Chaniago. “Penerapan Abstract Syntax Tree
dan Algoritma Dameran-Levenshtein Distance untuk Mendeteksi
Plagiarisme pada Berkas Source Code.” J. Telemar., vol. 13, no. 2,
pp. 105-110, 2019.

S. Alamsyah and H. Humaningsih, “Analisis Kualitas dan
Penerapan Software Quality Assumnce pada Website Lembaga
Kursus Menggunakan Model ISO 9126, Pros. SeNTIK STI&K, vol.
3, no. 1, pp. 203-210, 2019.

I A McCall, P. K. Richards, and G. F. Walters, "Factors in
Software Quality - Volume 1 - Concept and Definitions of Software
Quality," Def. Tech. Inf Cent., 1977.

M. 8. Deutsch and R. R. Willis, Software gualivy engineering: a
total technical and management approach. Prentice-Hall, Inc.,
1988.

M. W. Evans and 1. 1. Marciniak, Software guality assurance &
management. Wiley-Interscience, 1987,

B. W.Boehm, . R. Brown, and M. Lipow, "Quantitative evaluation
of software quality)" in Proceedings of the 2nd international
conference on Software engineering, 1976, pp. 392-605.

R. Al-Qutaish, "Quality models in software engineering literature:
an analytical and comparative study." J Am. Sei., 2010,

R. G. Dromey, "A model for software product quality,” [EEE Trans.
Sofiw. Eng., vol. 21, no. 2, pp. 146-162, 1995.

P.Jain, A. Sharma, and L. Ahuja, "A Customized Quality Model for
Software Quality Assurance in Agile Environment," fnt. J fnf
Technol. Web Eng., vol. 14, no. 3, pp. 64-77,2019.

M. Wolski, B. Walter, S. Kupinski, and J. Chojnacki, "Software
quality model for a research driven organization - an experience
report," J. Softw. Evol. Process, vol. 30, no. 5, p. el911, 2018,

S. Martinez-Fernandez, A. Jedlitschka, L. Guzman, and A. M.
Vollmer, "A quality model foractionable analytics in rapid software
development.”" in 20/8 44th Ewomicro Conference on Sofiware
Engineering and Advanced Applications (SEAA), 2018, pp. 370—
377.

B. A. Kitchenham, Soffware metrics: measurement for sofiware
process improvement. Blackwell Publishers, Inc., 1996

A Abran, A, Sellami, and W. Suryn, "Metrology, measurement and
metrics in software engineering," in Proceedi Sth International
Workshop on Enterprise Networking and Compuiing in Healthcare
Industry (IEEE Cat. No. 03EX717), 2004, pp. 2-11.

AL Christy and A. Umamakeswari. "An Object-Oriented Software
Complexity Metric for Cohesion," in 4 Jowmey Towards Bio-
inspired Technigues in Software Engineering, Springer, 2020, pp.
59-70.

S. Counsell, M. Arzoky, G. Destefanis, and D. Taibi, "On the
Relationship Between Coupling and Refactoring: An Empirical
Viewpoint," in 2009 ACM/IEEE International Symposium on
Empirical Software Engineering and Measurement (ESEM), 2019,
pp. 1-6.

T. J. McCabe, "A Complexity Measure." JEEE Transaclions on
Software Engineering. 1976, doi: 10.1109/TSE. 1976233837,

A. Kanm, A. R. Mariana, and A. Ahmadi, “Implementasi Sistem
Informasi Cut Off Menggunakan FINA pada Poly Jaya Pratama,™.J.
Sisforek Glob., vol. 9, no. 2, pp. 20-25, 2019,

A Alhamidi, E. Iswandy, and R. Asmara, “E-Registrasi dan Sistem
Antrian Pasien pada Praktek Dokter di Apotik,”.J. J-Click, vol. 6,
no. 1, pp. 130-144, 2019,

M. 8. Mazaya, "Effective practical leaming model for the subject of
basic information technology," J. Phys. Conf. Ser., vol. 1157, p.
42003, Feb. 2019, doi: 10.1088/1742-6596/1 157/4/042003.




Telfor Journal

ORIGINALITY REPORT

14, 12, 7« 3

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

WWW.Warse.org

Internet Source

2%

o

Yanti Andriyani, Al Aminuddin, Evfi Mahdiyah,
Nugroho Ario. "Event-based approach for
analyzing and designing system: A case study

of designing curriculum system", Telfor
Journal, 2022

Publication

(K

e

jurnal.uinsu.ac.id

Internet Source

T

-~

www.semanticscholar.org

Internet Source

T

o

ljece.iaescore.com

Internet Source

T

garuda.kemdikbud.go.id

Internet Source

T

=

Syita Ulfah, Diena Rauda Ramdania, Uwes
Fatoni, Khoiruddin Mukhtar, Hajir Tajiri,

Ahmad Sarbini. " Augmented reality using
Natural Feature Tracking (NFT) method for

T



learning media of ", IOP Conference Series:
Materials Science and Engineering, 2020

Publication

E Submitted to Laureate Education Inc. 1
Student Paper < %
n Submitted to Higher Education Commission 1
. <l%
Pakistan
Student Paper
ojs2.pnb.ac.id
InilernetFS)ource <1 %
WWW.ecs.csun.edu
Internet Source <1 %
Hayu Marta Ambarawati, Mahendrawathi ER, <1 o
Raditvo Prasetianto Wibowo, Agus Imam ’
Sonhaii. "Business Process Architecture, Data
and Information Architecture: a Public Sector
Case", 2022 International Conference on
Advanced Computer Science and Information
Systems (ICACSIS), 2022
Publication
Submitted to University of Luton 1
Student Paper y < %
ejournal.nusamandiri.ac.id v
Ingernet Source < %
eudl.eu
Internet Source <1 %




link.springer.com

Internet gc))urceg <1 0/0

Submitted to UIN Sunan Gunung DJati <1 o
Bandung
Student Paper
ejournal.bsi.ac.id

Ingernet Source <1 %
WWW.coursehero.com

Internet Source <1 %
WWW.iaescore.com

Internet Source <1 %
medium.com

Internet Source <1 %

"Augmented Reality in Education", Springer <'I o
Science and Business Media LLC, 2020 0
Publication

"Engineering Software Systems: Research and <1 y
Praxis", Springer Science and Business Media ’
LLC, 2019
Publication
books.google.com.br

Internet So§ce g <1 %
docu.tips

Internet SouFr)ce <1 %

polen.itu.edu.tr



Internet Source

<1
P om <Tw
nore <7«
Windania Purba. "Unilever's Customer Data <1 o

Management Information System in Medan
City and Approaches to Android Smartphone
and loT Flexibility", Internet of Things and
Artificial Intelligence Journal, 2021

Publication

Exclude quotes Off Exclude matches Off
Exclude bibliography On



