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INTRODUCTION 

Disability has become a key area discussed widely all over the world due to the concerns of human 

rights. The 2030 Agenda for Sustainable Development clearly states that disability cannot be a reason 

or criteria for lack of access to development programming and the realisation of human rights (United 

Nations, 2015). According to the world statistics, they represent the world’s largest minority group. 

There is 15% of the total world population experiencing some kind of disability and it is higher 

among developing countries. Persons with disabilities are more likely to experience adverse 

socioeconomic outcomes such as less education, poorer health outcomes, lower levels of employment, 

and higher poverty rates (World Bank Statistics, 2020). Most extended families have a disabled 

member, and many non-disabled people take responsibility for supporting and caring for their 

relatives and friends with disabilities (World Report on Disability, 2011). Within the Sri Lankan 

context, the Department of Census and Statistics (2012) data reveals, 1.6 per cent of the total 

population has a disability. The rate of disability remains as 87 per 1000 persons and about 90 per 

cent of them live in rural areas.  

According to De Silva (2007) disability has increased rapidly among the elderly during the period of 

1981 to 2001. The government estimates that there are around 2.0 million work-eligible differently 

abled people in Sri Lanka. National statistics published by the Department of Census and Statistics 

(2012) shows that around 85 per cent of the working-age population of differently abled people are 

not in the labour market.  In the actual situation, majority of the differently abled are struggling with 

their lives from two main aspects; economically and socially. Sri Lankan government views 

entrepreneurship as a key engine for quicker economic progress and as a pathway for the inclusion of 

differently abled to the active labour market. The government has recognised and coordinates 

rehabilitation centres and relevant institutions which offer vocational training in different kinds of 

trades to enable them  into entrepreneurial activities. Further, empowering them towards the 

attitudinal change and financial assistance are crucial in this process.  



Statement of the Problem 

Differently abled in Sri Lanka experience inequalities from various aspects such as, extreme poverty, 

limited access to basic needs like health, education, housing and employment opportunities. There are 

many studies which examined barriers to entrepreneurial performance, with special focus on women 

entrepreneurs and influence of entrepreneurial education and training. However, considered a 

minority group, there are no such studies about the performance of the differently abled as 

entrepreneurs. This creates a need to conduct a study on entrepreneurial performance, in order to 

create a clear understanding of some of the key factors affecting the entrepreneurial performance of 

the differently abled especially in the Sri Lankan context. With that prompt aim, this study examines 

the factors affecting entrepreneurial performance by the differently abled in the Western Province of 

Sri Lanka. The main objective of the paper is to examine the key factors affecting entrepreneurial 

performance by the differently abled in the Western Province, Sri Lanka and the moderating effect of 

gender on entrepreneurial performance by the differently abled in the Western Province, Sri Lanka. 

The Concept of Entrepreneurship 

The term "entrepreneur" is derived from the French term “entreprendre” which means accepting to do 

something (Edelman et al., 2016). An entrepreneur is someone who has the creativity and initiative to 

shape a business to create something new to society (Chowdhury,2017). Entrepreneurs are people 

who can put their ideas into action. They are dreamers and thinkers (Phillian and Dolabella, 2007). 

According to Fadahunsi (2012), entrepreneurs are innovative economic agents. Boellstorff (2019) 

stated that, entrepreneurs initiate, organise, manage and control the operations of business units. 

Entrepreneurs say that they are the people who identify the gaps in the market environment and use 

them to fill them (Maziriri, 2017). Boellstorff (2019) states that entrepreneurship as the creation of 

value through the fusion of capital, risk, technology and human skills. Participation in revenue-

generating projects and economic growth occur when certain economic conditions are most 

favourable (Fadahunsi, 2012). He also states that economic incentives are the main driver of 

entrepreneurial activity. A person's desire to live a better life and his inner urge are always associated 

with financial gain. 

Disability and Entrepreneurship 

The concept of entrepreneurship for differently abled arises from the low employment of men and 

women with disabilities. Entrepreneurship is usually a difficult process and is even more difficult for 

entrepreneurs with disabilities due to the specific challenges they face (Cooney, 2008; Renko et al., 

2015). A study by Josephat and Nzaramba (2013) in Ruwanda concludes that most of the businesses 

run by differently abled are light consumer goods related and often see the businesses such as food 

and beverage, used clothing, car repair, shoe shine and repair, carpentry. They can be grouped as 



manufacturers, shop owners, or businesses. Through a study done by Mohamed and Jamil (2015) it 

was found that entrepreneurs with disabilities may face significant additional challenges compared to 

other entrepreneurs. In the United States, differently abled are almost twice as likely to be self-

employed (ODEP, 2013). A European study also found that self-employment is high among 

differently abled (Pagan, 2009). Differently abled people often with lack of expertise in business 

management, corporate law and financial knowledge may find it disadvantageous to have limited 

training and employment (ODEP, 2013). Entrepreneurship education has been shown to be very 

important in developing entrepreneurs (Schoof, 2006). Experiments conducted by Charney and 

Libecap (2000) show that entrepreneurial school education creates self-sufficient entrepreneurs, 

successful entrepreneurs and industry leaders, and the ability of graduates to generate wealth.  

According to a pest management study in Nicaragua, highly trained pesticides earns higher net 

income than untrained farmers in pest management (Hruska & Corriols, 2002. Using Euro Barometer 

Survey (2018), King and McGrath (2002) found that young people appear to be the most important 

contributors to the idea that the current lack of financial assistance is an obstacle to business 

establishment. The budget deficit was seen as an extreme barrier to an executive approach or an 

unfavourable economic situation. Credit access allows entrepreneurs to start their own business 

(Mwangi, 2013). 

Education has historically been considered as future investment in many societies. There is ample 

evidence that getting an education improves an individual's future income and average performance 

(Angrist and Krueger, 1999). Therefore, another concern is whether this applies to self-selected 

groups such as the self-employed. There is much research on the many relationships between self-

employment, school education, and the realisation of self-employment (Chandler and Hanks, 1994). 

Corporate success depends on the socio-economic aspects of the school, including education, skills 

and training (Thapa, 2008). Similarly, training, skills, reporting, and financial assistance are the most 

important factors contributing to business success (Rose Al., 2006; Gethenya, 2012). 

Wambua and Munyithya (2015) found that gradual delegating of responsibility to young people have 

a different impact on creating male and female entrepreneurship. Anna Christina, Guilherme and 

Gary d. Button, (2010) found that technology investment is positively linked to firm’s performance. 

The acceptance of new information technologies is a way for people to collect and distribute 

information, reduce production and labour costs, add value to products and services, and increase the 

competitive advantage of the company (Nguyen, 2009). 

Entrepreneurial Performance 

Institutional performance can be judged by different scholars through various interpretations of 

"successful performance". According to each of these perspectives, a company's performance is 



unique. Also, every organisation has its own uniqueness with conditional group and performance 

measurements are innate localisations (Cameron et al. Wheaton, 1983).  According to Van Woren 

(1997), entrepreneurial performance is the result of the set of entrepreneurial goals. In addition, 

Ladzani and Van Warren (2002) advocate entrepreneurship performance as taking advantage of 

existing opportunities to develop business ideas. However, entrepreneurial performance can be 

measured subjectively and objectively. Absolute performance is used to measure objective values 

using quantitative data while subjective values use qualitative data by asking perceptive views about 

performance.(Alhari et al. 2013). 

Moderating Effect of Gender on Entrepreneurial Performance 

Meanwhile, Zeffane (2012) provides statistical evidence that both men and women have the same 

average entrepreneurial potential. Nevertheless, several recent studies focusing on women 

entrepreneurship have found that women have a greater interest in entrepreneurship facilities in the 

Middle East and various developing countries (Madichie & Gallant, 2012). In South Korea, women 

entrepreneurs with disabilities are exposed to social stereotypes; the Confucian assumption that 

women work from home and serve their families brings a great deal to entrepreneurial goals (Hwang 

& Roulstone, 2015). Turetgen et al. (2008) argued that gender inequality exists in different forms 

among certain cultures. By Grilo and Thurik, 2005; Verheul et al (2004), from their studies revealed 

that older men were better connected to entrepreneurship than women.  

After considering literature found relevant to the study area, the researcher has summarised the 

context into a specific conceptual framework which directs to achieve research objectives. The study 

analyses the effect of the selected four main factors; entrepreneurial training, access to credit 

facilities, demographic characteristics (age, marital status and educational level) and technological 

usage on entrepreneurial performance. Gender has been taken as the moderating variable to examine 

the moderating effect on entrepreneurial performance.  

 

METHODOLOGY 

The study was carried out in the Western Province, Sri Lanka which includs three administrative 

districts; Colombo, Gampaha and Kalutara. There were 53,692 who are physically differently abled in 

the Western Province out of 5.4 million of the total population. This survey used a descriptive survey 

plan and collected primary data within the target group of people. Descriptive research is the 

technique for collecting facts by conducting interviews or questionnaires on individual samples. This 

method has provided a clear way to collect, summarise, provide, and decode information when 

collecting data. According to Robson (2005), the purpose of a descriptive research plan is to provide 

an accurate perspective on a person's situation and events. The conceptual framework is a brief 



description of the relationships between the variables identified for the study as the statement of 

problem, objectives, research questions and hypotheses of the study. Figure Error! No text of 

specified style in document..1 gives the  conceptual framework of the study.  

 

Adopted by Carolyne Ndunge Mutunga (2019) 

The preliminary data were collected from differently abled, who are physically disabled and own a 

revenue-generating economic activity. This was done using a well-structured self-regulatory 

questionnaire aimed at retrieving the various variables under investigation.  

 

DATA ANALYSIS AND FINDINGS 

Reliability is very important in research and it is defined in theories as the proportion of the variance 

in the measurement scores caused by the differences in the genuine scores owing to the random error 

Figure Error! No text of specified style in document..2: Conceptual Framework 



to a great extent (Wuensch 2012). Internal consistency was measured with Cronbach’s alpha (α). A 

low value of alpha could be due to a low number of questions, poor inter-relatedness between items or 

heterogeneous constructs (Hair et al., 2014). There are different reports about the acceptable values of 

alpha. According to Hair et al. (2014) acceptable values of Cronbach's alpha is greater than 0.7.  
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Source: Author Compiled, 2021 

According to the Table 4.1 all Cronbach's Alpha values are greater than 0.7. Then the researcher could 

state that all variables are reliable. aliConvergent validity is tested using the Kaiser–Meyer–Olkin 

(KMO) measure, the Bartlett’s test of sphericity, the Composite reliability (CR) and the Average 

Variance Extracted (AVE). It is given in the Table 4.2. 

Table Error! No text of specified style in document..2: Convergent Validity 

Variable No of 

Items 

KMO Bartlett’s Test CR AVE 

Chi 

Square 

Value 

Sig 

Training 5 0.723 135.490 0.000 0.848 0.528 

Access to credit facilities 5 0.650 174.970 0.000 0.861 0.555 

Technological usage 5 0.812 172.402 0.000 0.881 0.597 

 Source: Author Compiled, 2021 

Variable No of items Cronbach's Alpha 

Training 5 0.770 

Access to credit facilities 5 0.792 

Technological usage 5 0.827 



KMO value of all variables are greater than 0.5, Bartlett’s test is significant (P value < 0.05), AVE 

values are above 0.5 and Composite reliability (CR) is greater than 0.7. Hence, the convergent validity 

of the variables is satisfied. 

The existing level of Entrepreneurial Performance and its related factors 

This section provides the existing level of entrepreneurial performance and its related factors. 

According to the conceptual framework the existing level of entrepreneurial performance and its 

related factors are explain by using four variables such as entrepreneurial performance, training, 

access to credit facilities and technological usage. To identify the relationship between entrepreneurial 

performance and its related factors researcher use correlation analysis and mean comparisons tests.  

Table Error! No text of specified style in document..3: Correlation Analysis 

 Entrepreneurial Performance 

Training Pearson Correlation .568** 

Sig. (2-tailed) .000 

Access to credit facilities Pearson Correlation .378** 

Sig. (2-tailed) .000 

Technological usage Pearson Correlation .411** 

Sig. (2-tailed) .000 

Source:  Author Compiled, 2021 

As shown in the above table, there is a significant relationship between entrepreneurial performance 

and training (p < 0.05) and there is a significant moderate positive relationship between 

entrepreneurial performance and training. This indicates that when training increases, entrepreneurial 

performance will increase. As shown in the table, there is a significant relationship between 

entrepreneurial performance and access to credit: the value is 0.378. Further, the study reveals that 

there is a positive relationship between entrepreneurial performance and access to credit facilities. 

This indicated that when access to credit facilities increases, entrepreneurial performance will 

increase.  As shown in the above table, there is significant relationship between entrepreneurial 

performance and technological usage. This indicated that when technological usage increases, 

entrepreneurial performance will increase.  

Identifying Factors Affecting Entrepreneurial Performance by Differently Abled in the Western 

Province, Sri Lanka 



The Correlation analysis found that training, access to credit facilities and technological usage have a 

relationship with entrepreneurial performance. This section presents the effect of these variables on 

entrepreneurial performance using regression analysis and identification of factors that affect the 

entrepreneurial performance. The following table present multiple regression analysis output that 

explains all independent variables impact on the dependent variable.   

 

Table Error! No text of specified style in document..4: Regression Coefficients of All 

 

Source: Author Compiled, 2021 

As shown in the above table, training has an effect on entrepreneurial performance (p < 0.05). 

Regression beta coefficient value is 6157.724. Then researcher can claim that Training has a 

significant positive effect on entrepreneurial performance. Access to credit facilities has significant 

positive affect on entrepreneurial performance. This indicated that when access to credit facilities 

increase, entrepreneurial performance will increase. As shown in the above table, technological usage 

Coefficientsa 

 

Model 

Unstandardised 

Coefficients 

Standardised 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -674.573 7240.222  -.093 .926 

Training 6157.724 1134.269 .459 5.429 .000 

Access to credit 

facilities 

3517.852 786.409 .346 4.473 .000 

Technological usage 2343.170 1006.097 .198 2.329 .022 

Never married -2467.433 5009.822 -.127 -.493 .624 

Married -1770.521 4958.015 -.095 -.357 .722 

Widowed -3140.620 5947.186 -.075 -.528 .599 

a. Dependent Variable: Entrepreneurial Performance 



has an effect on entrepreneurial performance. As shown in the above table, marital status have no 

effect on entrepreneurial performance (p > 0.05). At 95% confidence level researcher  does not have 

enough evidence to say that marital status have an effect on entrepreneurial performance.  

 

 

 

Table Error! No text of specified style in document..5: Overall Model Significance 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 4034228355.567 3 1344742785.189 29.823 .000b 

Residual 4328761644.433 96 45091267.130   

Total 8362990000.000 99    

a. Dependent Variable: Entrepreneurial Performance 

b. Predictors: (Constant), Technological usage, Access to credit facilities, Training 

Source: Author Compiled, 2021 

As shown in the Table 4.5, researchers can say that overall model significance is at 95% confidence. 

Overall model significance means that  training, access to credit facilities and technological usage, 

jointly affect entrepreneurial performance. 

Examining the Moderating Effect of Gender on Entrepreneurial Performance by Differently 

Abled in the Western Province, Sri Lanka 

The moderation model tests whether the prediction of a dependent variable differs across a moderate 

variable which can be an independent variable. Moderator variables affect the strength and/or 

direction of the relation between a predictor and it affects to enhance, reduce, or change the influence 

of the predictor. Moderation effect is generally defined as an interaction between factors or variables, 

where the effect of one variable depends on the existing level of the other variable in a particular 

analysis. In the literature, the detailed descriptions of moderator effects and a framework have been 

presented by Aiken and West (1991) for their estimation and interpretation. 

Many authors recommended that, in the case of a naturally given categorical moderator variable it is 

better to use the moderated regression analysis than the subgroup analysis (Aguinis 2004; Chaplin 



1991; Stone 1988).  Based on that, the researcher needs to check whether the independent variable has 

an impact on the dependent variable by spiting the moderate variable. If the independent variable of 

the male group has an impact on the dependent variable but the independent variable of the female 

group has no impact on the dependent variable, then gender is a moderate variable.  

 

Table Error! No text of specified style in document..1: The Moderating Effect of Gender on 

Entrepreneurial Performance 

 

Source: (Author Compiled, 2021) 

As shown in the above table, technological usage of the male group has a significant impact on the 

entrepreneurial performance but technological usage of the female group has no significant impact on 

entrepreneurial performance. It indicates that technological usage has an impact on entrepreneurial 

performance moderated by gender.  

Training has significant impact on entrepreneurial performance of both gender groups and access to 

credit facilities has a significant impact on entrepreneurial performance of both gender groups. 

Therefore, the researcher should examine whether the beta coefficient of each group is significantly 

different or not. 

 

CONCLUSION  

According to the results, researcher can conclude that there were number of factors that affect 

entrepreneurial performance by differently abled. In this study researcher has selected most significant 

Male Group Female Group Moderation

Sig Decision Sig Decisio

n

Training have an affect on

entrepreneurial performance

.000 Support .000 Support Compare beta

coefficients

Access to credit facilities have an

affect on entrepreneurial performance

.000 Support .018 Support Compare beta

coefficients

Technological usage have an affect on

entrepreneurial performance

.019 Support .277 Not

Support

Moderation



factors with a high literature base to examine the factors affecting entrepreneurial performance and 

the moderating effect of gender on entrepreneurial performance by gender. As described previously, 

the study found that a positive moderating relationship between entrepreneurial training and 

performance of differently abled in the Western Province, Sri Lanka. Hence, training in relevant field 

of business will increase the entrepreneurial performance of differently abled.  
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