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Tegelen: supporting individual and group reflection 
through a dynamic, structured and tangible tool 

 



 

spheres. According to anthropologist Appadurai (2006) personal change is triggered through one’s 

critically reflective on one’s biases and beliefs opens the door for perspectives changes and 

 

‘Tegelen’. Herein we offer structure in the reflection process through an analogue method 

n the municipality as part of her Master’s graduation project with bountiful freedom to explore 



 
 

unnoticed. It is about having ‘evidence’ and reasoning why something is or isn’t believed in. 

‘critical reflection’, which entails “a critique of the presuppositions on which beliefs have been built” 
(p: 3). It is about assessing one’s frame of reference through looking at the networks of arguments 
related to ethics, norms and orientations. These define one’s horizons of expectat

5, p: 48) argue that ‘core reflection’ is 
often required, which taps into one’s environment, behavior, competencies, beliefs, identity and 

one’s own thought processes. Baumer et al. (2014) have reviewed a large body of research and 
include the following: “reviewing a series of previous experiences, events etc. 
together in such a way as to come to a better understanding or to gain some sort of insight” (p: 94). 
All interpretations of reflection thus entail some sort of ‘looking at things’ from different 

‘things’ are reasoned upon. This implies that reflection is 

 

conclusion. Through guidance and application of people’s observations and senses, this type of 

by, which weakens the urge of becoming the researcher of one’s understandings and beliefs (p: 9

dilemma that doesn’t match the person’s (meaning) perspective (Baumer, 2015, p: 590; Dewey, 

people’s mind works is not being elaborated upon. We see opportunity in addressing to trigger 

 

reflection. Other models, such as the ‘now what, so what’ model (Rolfe et al., 2001), Kolb’s learning 



they include card sets with very concrete questions that aren’t always applicable. Regarding design 

designers to grow conscious about strategies to support and encourage this. They claim “the area is 

cognitive activity, but also as a social process” (p: 98).

 

 
 

 

concepts named ‘the Reflection Room’ and ‘the Reflect App’ were introduced, envisioned and co

development and reflection. The insights were thematically clustered in categories such as ‘the 
undercurrent’, ‘experiences with earlier methods’, (supporting) reflection 



 

designed, it had to be ‘friendly’ and not disruptive as many are tired of the tools and novel ways to 

 
 

 
Ultimately this resulted into ‘Tegelen’, a generic reflection tool that exists of a process, reflection 



 

towards a ‘unified’ conclusion. Furthermore it would be valuable if the gained information could be 

 

 



 

 

 

that people like to know ‘what they get out of’ things they use, meaning that the session had 

 

– –
includes some suggestions: ‘
needs’, ‘improving & creating solutions’, ‘understand & 
develop’ and ‘discovering possibilities’. 

–

the row at the bottom says: ‘what went well?’, ‘can 
you discover patterns?’ and ‘what are needs herein?’

–
: ‘can you 

think around possible obstacles?’ and ‘what has the 
most priority?’



 

9). They were inspired by Dewey’s 

 

–
bottom row of questions say: ‘what kind of possibilities 
are discovered?’, ‘what is the next step?’ and ‘to what 

xtent is the goal achieved?’

–
‘does something need to go 

different next time?’, ‘how did you experience this 
session?’, ‘to what extent was it a successful session?’



 
 

discussions afterwards were analyzed and categorized in ‘overall experience on supporting reflection 
through Tegelen’; ‘reflection phases and questions’; ‘the inspiration cards’ and the ‘role of the 
facilitator’. 

such as ‘people making music’ or ‘a bird in a cage’, to 
as ‘ ’.

They include words as ‘connected or 
‘promising’ or statements as ‘what a nonsense!’, ‘can 
we take it a bit slower?’ or ‘I think ... should happen’.



 
 

others, participant 7 for example mentioned, “I like how the combination of everything has a playful 

should happen more often”. The majority put forward that running through the process offers them 

explains this by saying: “I think this tool makes it e
the table and write reasoning.”

chosen topic. P8 (iteration 1) rightfully noted, “I wonder what differenc
abstract from the start or very concrete as the start influences everything else.” Indeed, some 

evolves in a reflective mindset and process. In this scenario most time is spent in the ‘i
looking back’ phase. If the subject is something that will happen in the future, the session logically 
turns more into a brainstorm with an emphasis on the ‘looking forward and concretize’ phase.

 

the one of P3 (iteration 1) was heard quite often: “Shuffling through the reflection cards made me 
truly stand still and think about whether the question was relevant”. P2 (iteration 1) added: “Some 

, while others triggered me to think in new ways.” Setting a goal 



(iteration 2): “I see great value in writing things down as we
remains floating in the air.” 

 

“It really touches upon the stuff that is behind the surface… normally we stay in the verbal side, but 
this triggers other things”. Another statement mentioned multiple times is similar to what P1 
(iteration 2) says: “the inspirati
around the topic, I found that very helpful”. Halskov and Dalsgard (2006) point that design artifacts, 

example, P10 (iteration 2) states, “I really like how the tool triggers in so many different ways, I don’t 
think I would have had the same ideas and tinkering without them (the inspiration cards)”.

 

shouldn’t be excluded in the approach. P5 (iteration 2) for example said: “I found it useful that you 
using, you ask through and involve us all”. Within individual sessions 

the role of the facilitator also include another aspect. This participant mentioned, “your facilitation 
helped me to stay grounded and not fall into a monologue with myself”. These expe

 
 

 
The crossroads of the academic and the ‘practical’ world such as governmental organizations forms 



 

 

the latter is quite unique. Most existing methods are based on a ‘one to one’ or on an individual 

observed that participants build on each other’s arguments, which increases mutual understanding 

 



 

How we think. Selections from part one ‘The Problem of Training Thought”. Boston: D.C. 

–

Mälkki, K. (2010). Building on Mezirow’s Theory of Transformative Learning: Theorizing the Challenges to 

Rolfe, G, Freshwater, D & Jasper, M. (2001). Reflective model. Retrieved from: 
https://my.cumbria.ac.uk/media/MyCumbria/Documents/ReflectiveModelRolfe.pdf

–




