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ABSTRACT 

In 2019, the Supreme Court of the Republic of Indonesia issued Supreme Court 

Regulation Number 1 of 2019 concerning Case Administration and Trial in Court 

Electronically or can be referred to as e-Court jo Supreme Court Regulation 

Number 7 of 2022. Sleman District Court Class IA is one of the executors of judicial 

power at the first level of justice which has a role to conduct justice, one of which 

is e-Court services. The implementation of public services must be based on speed, 

convenience, and affordability. Based on this, the thesis writing conducted is how 

"Implementation of Public Service Principles in e-Court Service at Sleman District 

Court Class IA". In this research, empirical legal research method is used which 

research is conducted focusing on social facts. The data obtained came from 

primary data in the form of interviews, observations, and questionnaires, and 

secondary data in the form of laws, books, journals, and the internet. This research 

concluded that the principles of speed and convenience have been implemented in 

e-Court services at Sleman Class IA District Court with services provided by e-

Court, namely e-Filing, e-Payment, e-Summons, and e-Litigation. The principle of 

affordability is seen in access to transport and fees because the summons is made 

electronically via e-mail address and the advocate does not need to come to court 

except in the process of proof. The most common internal obstacles of Sleman Class 

IA District Court are slow internet network. The most common obstacle originating 

from the external of Sleman Class IA District Court is the size of documents is too 

large. The effort of Sleman District Court Class IA is done by improving internet 

network and officers, while for external parties to pay more attention to the 

provisions in e-Court. 

Keywords: e-Court, Public Service, Sleman Class IA District Court. 
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