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Business Education 1a that education and tratntng •htch 

prepares speoif'tcally :for 8ll understand.1:ng ·of the relation• 

ship aDd the perto1'Dlance or' act1v1 ties in bus1nesa:. The 

interest or the American people 1n basiness has bee.n ac-compa

nied by a rapid growth o-r business education 1n th8 aQhoola 

or the United States. This ·study w$s made to trace the growth 

or: business ed11cation and to discover what connection there 

may be between busi·nesa educa t1on and business-. 

The stad7 was limited to the three .moat important 

phases ot bus1:ness edU:oa tio·n: business education 1n printe 

business acbools 1 public high schools, and colleges and uni-

varsities. lfo mention 1s made. ot the status of bualneaa 

education in J'un.1or High SQ)lools because the work done there 

1s o~ 11 ttle importa-nce :from a voc-ational standpoint. A.dult 

business edu.cation, as typ1f'1ed b:y corporation and correspon

den-ce schools, bas been omitted because 1t is a very apec1a1 

phase ot business education alld because tber~ is no check 

upon the rel1ab111 t;y o~ tao·ts and t1gares available. In the 

section on collegiate business ed,ucation the .Junior College 

was pas.sed -over becaus.e the J'U11ior Colleges are in s~ch a 

atate ot tlux that def'-.inite trends have no:t yet been estab

lished. Eventually the J'un1or College ehtn1ld become a Ter1 

important cog in our sy·stem or business education, especially 

through the use ot terminal. cwrses. 

The writer 0~ course. assumes all respons-Ibility tQr ., . . 
the suggested program 111 Part IV• It is the result ot thought 



Y111 

and· a:tu:dy baaed on n1n~ years o't teaching 'bltaine~.s aub"jec~• 

.1n the public high schools ot this S:tate. 

'l'hroughou:t the paper the terms "bus:lDess e.ducatton" 

and "commercial ed.t~catton~ are used 1ntt;trcha~ablf:. 

Most ot the JDa terial used in the manuscript was gathered. 

at tbe State L1braey 1tt Sa.<:r$]De~nto, and my thailk!$ are· d.ue to 

·the attendants ot th~t fn.sti tUtlon , t'Or the many courtea1 :ee 

ex~ended. 



TBB GROWTH ABD PKVEU>PJIEN..r OP BUSDIRSS &Dt1CJ\TION 

IN T.HK SClJOOL$ OP TBB UNITlU> STATKS 

PART I 

1'H8 GROITB AliD DBVKLOPKRNT OF FRIVA'l'E. BUSINESS SCHOOLS. 

The JUneteenth Oentuey waa one ot national exptl,naion 

and development tor the United states• Commerce and tnd\Jatey 

shared in this expansion. ahow1ng rapid •nd almost oorittnu

oua growth. The only set-backs were temporary on~•• ca.uied 

by w-ara or panlc::a- and usually ·recoverJ waa rapid. In those 

aaaes where tb& decrease •11_• permanent. as 1n ah1pplng. some 

other activit,- more than t()ok 1t• place. so tbat the national 

total continued to show gains. The territorial a.cqu1s1t1ona 

ot the tJnlted States, follow&d by tbe Wf)&t•ard expansion . 

movement, 1mm1gra1; 1on, and t;he natural gr-owth ot population. 

all helped 1noreaae home market.a.. Agriculture, eapeclally 

cotton 1n the south. and gratna ln the Middle· Wes.t~ g;.ve ua 

exports until manufacturing came into tta o•-n in tba latter 

part ot the. centUl'J• Syetems- of roada and turnp1ktt8 •ere 

constructed, culm1natlng 1:il the cumberland Road, a :national · 

project extending tram Karrland to Illlnota,. The £ro•tb 

1n roads ·was parallelec! bJ the .growth of canal a. Just as 

the Cumberlatld Road waa the outstanding turnpike, eo ••• 

~be Brle c.anal, connect 1ng the Great Lakes and t ·he Hu.daon 

l 
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River; the -outa~anc:Jing canal proj~ct. T~~.ae two mea~a ot 

trans.portatt()n ~en t'ha Atlllnt1o aea'boarc! to the lnterlor· 

made the tr•nsport.at·ion of tre1ght easter and at .a gr~eat re
duct.1on· in "trolgbt ratea. Water tr$.nsp(;rta.t1Qri could be bad 

at • trac~ 1cm ot the coat ot overland tr~uisportat ion. and the 

tntrod~c~tlon ot itoamboats on tb,e inland riavtgable rlvs·ra and 

lakes pat-tly made up .tor the loail ot sbj.pp1ng ~n the h1e;h 

seas .caQ.eed by the surplanting .ot the ollPP.&r rih1p b7 tho 

steam boat. The introductl.on or the at•eam railroad further 

aided tbe transportation ot men and ·treigbt. tise.d at .tlrst 

aa .taedera to ex tat 1ng means o,t transportation th&J aeon 

demonstrated· tbelr superiority, and by 1800 were the undis

put~d leaders. 1n domestic tranaportat.ion.l The telegraph, put 

111to suocesatul operation in 1844, and tbe e.Xpa·nslon ot the 

postal system speeded up the c.ommuntoat ion needed by thb more 

raptdlJ mcrflng canmere1al lite•. ~e widespread adoption ot 

steam power to tao.torlea, t .be . invention_ and improvement of 

mach.lner:v~ 1ncluct1ns agricultural. machinery, and .tmportant 

d1scover1$11 1n t.he .iron and .coal 1ndustr.1ea all. aided in the 

gr~wtb ot American commerc·e and _1ndustrr. our policy ot pro

tective tariffs aided hO!Qe procuoers and our proximity to 

south America opened new fields · t()r toreign trade following 

the ·:t'evolta ot 1822 and the pr-onounoement ot the Monroe doc

tl'-1n& 1n 1823.2 

Thla growth ·and expans 1on ot aommerc.e .and industry 

lg. L. Bogart, Boonomlc !11-storr ~ ~ United States# 342 .. 

2c. A. uerr1ok, !. Bia~o'tz. 2,! Ooniiler.:e and Industry, 330. 



&.stabllshed a demand tor trained· ot.t1ce help, mostly ot a 

cler 1c.al nature. Tbe cal.l. 1n 1620 waa pr1nc ipallJ tor olerka 

and. bookkeepers. After the introduction ot ·phonography about 

1840 there was a slight d.:tme.nd tor ·stenogr-aphers. and with 

t:he pEtrtootlOJ:l Of 'he typewriter in 1680 there srew up a 

great demand tor a d1t.f'erent type ot o.t't1ce help, the trained 

stenographe-r -and tJJ)lat. Until a·bou-t 182:5 bookkeepers were 

trained 1n the same way as any other o.t' tbe skl.lled trades. 

that 1s. under the apprentice aystem.1 Th1a tratntna was 

limited and narrow, often co~ering nothing but the books 

upon which the apprentice was working. and otten was v,ery 

haphazard. Tbe thoroughness of the tra1n1ne depe·nded entire• 

ly on the ab"111tl' ot t.he master and on bta w1111ngneaa to 

dev-ote time and attention to tbe apprentice. 'l'be training 

was, tor •iers _practical purposes, limited to youtha. The 

bua1nes·s man did not want adults 111 his office l,earning h1a 

business. Nelthar could any adult af!ord to apprentice him• 

sel:t tor a number at years unde~ the ex1at1ng system. The 

expansion ot commerce and industry after 1825 opened up a 

demand tor adults wllo could acce-pt reapons1b111t1es and who 

understood the keeping of accounts. This 1n turn crEJa.ted a 

demand tor a qu·tck means o:t learnlns boolck&.ep1ns· Adults 

especially, felt that tbey ju$t bad to get a knowledge or 

a()counts and get. 1.t 1n a abort apace of tlme. This demand waa 

met by ttnterpr-1a1ng bookkeepers who began to eatabl1ab schools 

tor the teaching ot such cler,1cal and bookkeeping taets aa 

lL. s. Lyon, •.commercial .Ed\lcat1on,• Cyc.lopedia ot 3:duc$t1on. 143. 
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the teacher posae.saed. Theae were the .(11'at private bu1 tneaa 

eoboola. They usually took the ~me ot Bua1nelia •collate•"• 

which was not surpr1a1ns in that· day ot tbe tt1!lerant pro• 

ta·aaor who went about the :country teaching penrnanalllp and 

aS.nglpg. ,_.hese prlv~te buain•a.- aObools were not 1J1at1t . .u

t ·1orl8 1D thEt -real aenae. Q!. the word. but were .the J:'.ellult• ot 

tba 1Dltiat lve ot t .be l~dl'Vl~uals behind them~ In ra~.t, t}):e 

hlet017 ot early b\t:~t1ness ach()ole i·a really the hletory of 

thoa.e men. 

As early •• 1818 J8.Jun Be.nne~.t • an accoun~ant in New 

York, began g1v1ng a aer1ea ot lectures on bookkeeping and 

business. practice. 1 As these were lectures to apprent lee a 

already 1n training, and were not at all regular 1n occurrence, 

Bennett's a.ctlvlt1$s cannot be called a school. 

a. llantgomerJ Bartl,ett 2 eatabl1ahed a school 1n Pbtla• 

delphia 1n 18M wbl~h was, un1;11 recent·ly,. genera~ll' g1"~n 

cred.it tor being the ttrst r~al business school• Fou:r year• 

later Bart:le.tt mov·ed to C'inc1nnat1 &nd establ1.eb8·d Bartlett' • 

Commercial College.. This school, under the same name, con-

t lnusd under the management Dt father and son unt 11 1911 • 

.Berij~l'll1n Frarikl1~ Foster$ e·stabltsbed •Foster' • Commer

cial Sc-hool• tn B:oaton; :which, trom present -available -sources; 

1a. a .. Re1gner, •Notes on a Proposed ·a1stor1 of commercial 
Kducatlon," R.owe Bude;et,; XXXI, No. 6, 9. 

2I:b19• .XXXII" NO.• 4, 11 and No. 5, 2• 

3.Ibid. XXXI, Bo.t 4, 4; XXXIII-. ·No. 1,. 11. 
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seema to have been the t1rst re.a.l business a-chool.l Thta 

aobool continued tor ten years. In the Fall ot 1837 Poster 

moved to New York and opened "Foster1 a Cormnerctal Academy•. 

To Foster g9es credit for originating the form ot business 

acbool whi-ch continued until stenography and tJPe:wrltlng 

were introdu-ced. in the e1ghteen-e1ght1ea. 

Samet !me 1n the late elght,een•th1rt1es Thom!ls Jones 2-

e.atablished the -"Bew York O"ommEtroS.al Academy". Jones was a 

ver7 clear thinker. and took a polrit or- view toward business 

education that 1s· still acc•ptable. H1.s >contention was that 

business ascbo()ls should make more than mere clerks out ot 

their students. He made a distinction bet•een principles and 

details. A bo-okkeeper would underst·and the prtno1plea while 

a clerk oould take care ot the details. Be set tortb the 

proposition that -stress ahould be placed on tb& principle-s 

and that the details would take care of themselves. All in 

all, Jones seems to have bad a sound educational pb!loaophy, 

and to have had the interest of h1a own students very .much 

at heart, especially after Bryant and Stratton invaded New 

York w1th their chain ot schools 1n 1857. 

lin 1835 Foster published a book called "Foster's System of 
Fei'lmanl1h1p•. In t .he preface to thls book be states that 
he ha.s been enga£ad 1n the teaching of penmanship. account
ing and e.r1thmet1c tor eight years. Assuming that be be• 
san teaching. in his own school, which he probably did, the 
date of the establishment of the. Boat em .school would be 
1827. There is rio dlrect evlcle~ce ot a school having been 
regularly establishe-d before this t lme. 

2Ib1d. XXXII. No. '1, 10 and .No. a, 9; XXXIII,, No• ·2, ll• 
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In 1853 Heney B. Bt7ant and H&JU7 .D. Strattonl e•tabllahed 

the "Bryant and. Stratton .. commercial College• at Cl4neland. With 

this echool as a beginn1DB, and stratton as the dr1•1na power,. 

they launched a campaign ot expansion which led to the eatab-

11shment ot a cbain ot, over titty aohooi:a within the next ten 

years •. iaoh school was under a aepara·te manager.- but all ware 

\Jnder the control ot Beyant and stratton. The ideal ot Bryant 

and Stratton •as. "to have a. Bryant e.nd Stratton Com:12ero1a1 

College in .ever)' town and city in the United States w"1th a 

population of 10,000 or O'fer. Immediately after tbe Civil War 

the campaign was on, the 1ntende.d a1m being to st1tle all com

petition and everttually monopolize tha entire field ot bua·imJaa 

education. There followed a period ot cut-throat o~tlt 1on. 

It was Bryant and stratton against the field. Many ot the 

Br7ant and St.ratt.on managers were not satisfied with tbe 

arrangement whereby tuition. once patd, w-as honored by any 

Bryant and Stratton school.· . Tllere was d1s·sent1on within tbe 

ranks, and with tbe tailing health and subsequent death ot 

st·ratton, t~ .driving torce was gone, and the Bryant and 

stratton chain went out of existence with the dissolut-ion of 

the partnership. Bua1nese. education sut.tered a blow to ita 

reputation, at least • wb1ch it has not entirely outgrown to 

this day. There are ·at"ill tour schools 1n the United States 

u.s1ng the Bryant end Stratton name, but they are survival• 

·ot the original obain 1n name only. (5Ete AppendiX I) 

Some of the Bryant and Stratton 1m1ta·to~s in non--cam-

llb1d. XXXI• No. 4 1 4l XXXIII, No. l, 11. 
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pe-t.ltive ·regions reached conslcterable a1.ze. as for example, 

the chain ot Heal.d1 a Bus1ne•a Colleges 1n Cal1torn1a~ the 

Brown Business ·Colleges 1n the Middle We·at, and the chain ot 

Drau.ghon1a Practical Bu&!neas Colleges in the South. (See 

Appendix IIJ Another .contemporar·r ot Bryant and Stratton 

waa Barry a. Kaatman, a man ot unt 1r.1ng energy who started 

schools at Oswego, N. Y. 1n 1854- and in :New York City 1n 1855
1 

both with 1nd1:t.f'"erent success. In 1859 be established a aobool 

at Poughkeepsie which waa probably the atrongelt ot anr ot 

the independent aaboola. It-s suprema.or ••• maintained bJ 

Eastman's novel. a11d extensive acJvertlainS' campa1sn••l. 

In 18?8 the Bua·1neaa Bduoators• Asaoo1at1on was organ

ized tor the purpose of atab1llz1ne tbe industry. Tbla waa. 

the starting point tn the development or sood, strong~ in

dependent bualneae' scboola-. 2 Beginning about 1880 there 

starte.d. a period of ~rosperlty tor the private bu.s1nes.a 

schools. whtc·h continued until the ver7 rapid e.xpAn81on ot 

c9JQmttr01$l educat·to:n 1n the public bigb sahqola. 

Tablo I, page a., shows the enrollment in pr1'Vate bu.st

neas schools .as reported to the United States Comm1ss1oner 

ot Bduoat1on~ 1870•1929. 

T-be p:rlvate buaineas schools were lo·oke.d upon Ylth 

l1tt1e favor by busines-s men, who believed t .hat "buslneaa• 

lp. w. Romain, The Industrial and commercial Schools of· the 
United Statei'"'"Sno llermant; 217. · · --
...;;;.;...o. ........ .-.. . ·-

2L .. s. Lyon, 11C.onnnerc1al Educat1onn 1 Cyolopedle .£!. EducJt ion, 
~~ 144. 



'l'ABLE I 

NUi.m:S:R OF . PRIVATB BUSINESS· SCEOOLS AND TEEl:R ENROLI.J.u::N1' 

POR 'rlm. YEARS 1870-1929
1 

8 

Year. Humber ot So boola Knrollment 2 

.1870 26 5,.824 

1880 162 27,146 

18.90 263 ·78,920 

1895 462· ~6,135 

l900 407 91,54~ 

1905 529 146 .. ~0~-6 

1910 541 134-,7?8 

1915, :843 183.;285 
..•. . ' .. 

192.0 902 336,032 

1925 739 iaa .. 383 

1929 as1 i'79,756 

lReporta-ot tbe Un~te-d st·atea Commiss1oner ot Rdu.oat 1on, 
18.70~1929. . 

2The CQJ11Jt1sa1oner•·a repor·t• e.ntpha.alze· the fact that these 
t:lgUi"~liJ ar~ n:ot accurate., b~-C~\J$tj small private bu.s1nea.S 
scb·~ola w:ould not 'report to the department. 
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could not be tau"'h_· t in a· ·c·h· ·oola.1 Aa· · t·'"'- 1 t Q · soon aa .LlQ .pr '9a e 

bu.a1neaa aclloole were adopted and •ere beginning to do more 

than taaob l'lte:re clerkship, unprincipled men who saw a chance 

at some easy money: entered the t1eld. The name •aue1rieaa 

Coll.ege• baa not .Jot ou~_l1v~d t"Pe •t1gma attached to the 

name bec~use or tbe ac-t1v1tles of s.uoh men. 

!'be private bU81neaa SCbOOl 00llt1nU88 to at.tract 'a COD• · 

slderable number Qf atl,JQ~nts, 111 spits ot the pbenQmena1 

gr-owth ot b.us1ne:ss .,ducat1on 1n publto schools. Tb.1a con
t.inUed attraction m~tY be •ttributed to four taotora: 

{ll ~-hE.t private bus1nea·a school otters aborter couraea. 

The so•c.alled •cultural" couraeil are eliminated. 

llallJ" of them pay more attention to det8.1l.a than to 

prinoJ.ple•, which pr&pares the student to take a 

job 1mmed·lately, the ultimate r~ault being ov.er

looked. Thel' oan cover the same or rnore subject 

ma.tter, ot enttrelJ bua1neas subjects, than the 

.publ.le a·cboola do, and in about one-halt the t :1Jr.e. 

(2) The private business schools. emplo,- advertising to 

attract students. '!'here was a t1me when .tlle1r ad• 

vert·1s1ng would :have been abaolut·ety unethical tt 

juqged bJ model'n tStandarda. Their catalo~s today

although at111 describing in glowing: terms the 

benef'lta to be deri-ved trom tbe·lr coul"aes- are muoh 

morf.t trut..htul. 

1x. O• Cl'ls$87~ •The Evolut 1Qn ot Bus1ne~ui Ed~ cat toll", 
N• K• A. Proceeqt,ngs, 1899, 1020. 
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(3·) During the laat dscade tbe more progreaal'fe achoole 

have been adopt lng a -o~rlcu·lum t .bat ta oor..parable 

to the terminal aour••• which wlll eventually be 

developed ln Junior Collegea. 

(4·) Tbe use or- high prea11ure aaleamanah1p 11 one other 

reason tor the -stay.1ng power of the pr1'fate bualneaa 

school. Proape-ota are traclced down wtt_h. all the 

tricks ot insurance, va.cuum cleaner or radio ealea• 

manabip. Selling tu.ltlon is a luoratlve job t"or the 

man who can produce. 

'!be private bua1neas aohoal .has done, on the whole, 

what 1-t atartec.f out to do, and baa done it tn a aatiaractorJ 

manner. ·It trained clerks, then bookkeeper-a, then a·teno£rephera 

and t)'p1sta aa the demand was ma-de on lt tor tbe var1oue typea 

' ot ot t1oe be 1~. Fakers a. rid grafters tbera were, but there 

we-re ana ar'e man,- consc·1ent1oua educat-ora ~!n2£&-Ff*d tn the 

private commercial school business. There proba-b.ly alw-ay• 

will b~ a place for .the. pr1,.t.te bua1neas school in our .edu• 

cat1o1l41 ayst.em. 

There la one more thing. tor which the pri'fate bualneaa 

school must be given unqual1t1ed commendation, and that 11 

tbt.l tl'aln1ng ot com.'llei"C1al teacbera. With tbo tremendou• 

growth or coounerclal educ&,tlot.l 1n our public btgh school• 

there was an enormou.a ·demand tor teachers .qu.alltled to teach 

bus 1ness- subj:ects. our u·aual tea ¢her tra1n1ng 1nst 1tut toni 

were in no position to meet tb~ demand. but the pr1'fate 

bu·aineas school soon was, and to ita lasting credit atd an 

unusually good Job. 
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The early private buatneaa schools bad but one objec

tive. That was to train students ao that they c.ould get and 

,bold jobs. In 183'1 the aim ot Foster's conunorc.1al Collere 

was to "complete the Jleroantll~ Educat1oli• or .ita atudenti. 

This was stated 1n th$8& wo:rds: 

A.t this 1nat1t.~t1o!l the l(e.-cant1le Education ot y.oung 
Gentlemen 1s compl&tf!t<l 1n a ,superior and expedltloue 
JN1.nner. P&nmanshlp, Aritbmettc and Bookkeeping are 
taught in an ~1g1nal and 1mpt-o•ed plan. l 

W1'1t1ng a mono~ap.b tor the Lou1a1-ana Purchase Expo-

sit ion Company 1n 1904, Professor Edmund .T-ame.ar aa1c:J 1 

It (the prlvate business school) aet out to g1•e the 
girl or bO)", man or woman, who desired t .o secure a 
:position a·s clerk or bookkeeper just auch aaatatanoe 
as was needed to prepa·re tor auoh work. 2 

In 1892 the- BUa1neaa Educators' Asaoc1at1cm .became tbe 

nepartment ot Business Sduoatlon or the National &ducat1on 

Aaa-oc1atlon. From th&t. time on t _helr a.vowed aims were IDC)re 

and more 1ilflu-enced b7 tbe object1v-ea ot publ1e -aics.condary 

education. 

Tbe Stockton Bualneaa College and fiormal. lnatlt.ute In 

1892 set forth its alma in these wordst 

Tlle a1m of the ·aQll$ge ia not alone to tit our atudent.a 
tor the posit 1ons of bookkeepe·r, arnanuenala, t ·eac·hez; 
arw the like. but rather to give them suoh an 1nale;ht 
~n~ so prepare them tor the practt·cal dutlee ot 11!•, 
tpat, whatever may be their vooatlo.n or apbere (Jf action, 
tbey may till 1t wtth honor to themselves and wttb credit 
to. humanity. .It· ta our design. by a eomprehenalve courae 
o~ 1nstructl~n and ·a thoroush training ln prect teal 
af'ta1ra and corre.ot business bablt., to make all •ho 
.come within tbe scope ot our work mot-e-JllS.nlJ and womanly 
ana govern their actions by business pr1nc1~les and be 

1.Quoted from Rowe Budget, xx.n·, No. 5, 3. 

2L. S• Lyon, Rducat.1on !..2!: .• B..;;;u.;;;.a.;;;.in;;;e;;..s....,s-.., 283 .. 
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noted tor lnctuat~J.• 1)4!traeveranoe, boneatJ and entttr
pr1se. l. 

Tbe a.Sms or Heald' a Bualne.ss Coll.ege in 189.9 plainly 

sbo.w the ~1'teot ot 1te memberahlp ln the Bua1neaa Edu-cators' 

Assoc1at1on: 

It is a ra1stake to suppose that the course or !Study in 
a Bua1neaa College. is arranged with the sol-e v1ew ot 
:making -bookkeepers and clerka or 1ta graduates. i.rhe 
scope 1s f$r more compr6henatve.. ~t embraces the entire 
ra:nge of the practiC-al at_talra of lite, lnolud1.ng just 
such knowl~dge as 18 required by ev·ery man every day 1n 
the _ transa~tlon ot h1s ordinary business. Its objectiv-e 
la to place 1D tb& poeaeasion ot ita graduates an ablli• 
ty as ms.r}(etabl~ and d_tat.1nct-1ve as that or any other 
calling,. and enable them to render intelligent and use
ful servioe ln one ot the many tlelda ot employment, ao 
that tbey can h&nce.tor~h he• out th.eil"· own paths 1n lite 
w1th a good chance or reaohlng prosperous manhood. For 
one p-erson who etnters tbe professions. twenty devote 
tbems~lV&fl to· tbe ever multiplying branches o.t commerce, 
and it 1s to supply tbeae with an ed.ucat1on adapted to · 
prevailing req.ulrements

2
tbat general Business Colleges. 

have been establlabed. 

That there must have been some discrepancy between the 

pronoU11c$d ·aims ot ·the private buatness schools and tbe wor~ 

that they were re.ally doing is 1ndlca.ted by a passaee from 

tav·td Snedden's •Problems ot Secondary Education" written in 

1917: 

.Private commercial schools have long been dominated by 
the vocational atm, -• perhaps too narrowly conceived. 
They have sought to prepe.re pupils who .would be . accept• 
able to emp~qyers. and ,have l~rgely oont1ned their . . 
effQrta to t ·he apf)c1t1c sra1n1ng required to proc~e 
opport\JI11t1~s for work. 

Lfhe Ezponent, Stockton Business College and Normal 
Institute, IV, No. 2. 

2Pz.ospectus and Catalogue, He.ald1 a Bustnese ·college, 
San Frano1·sco, Calif. 1899~ 2. 

-3L. s. Lyon, Kducatlon !2!:, Bua1ne.aa.- 31.1. 



.Ft;,o years lat.er (1922) Lyon mana the atateman~ that 

the. Pl"ivate buainea·a· school "romatna largelJ aa S:t boEan., 

an Ulatitution concerned w1tb dQ1ng the !.mmadlate th1r:.g.•~ 

The private bualnE,\se achool; atr1v1ne to do <mlJ one 

thl~, did not bave to just1t7 every cbanee 1n tta ourricu• 

lum. Ther.etore we find • ·Jilore tlex1ble and rapidly expand• 

1_ng curr1'0ulum in the private buslneaa school than in the 

public hlgh sc-bool.. 

Foster• a Commercial School in 1837 otte?ed tour coura.e1, 

described as· fo-llows z 

Course in Penmanship 
••••• in wh~loh the pupil t .a taught. upon lln\ple 
and rationill. pr1no1ples, t.o write a neat,. rapt·d, 
busiuesa hand, so aa to be eaall)' acquired and 
pel'rnanently reta~ned. 

Oourae ot L~saons tn BQok](eeping 
•. a. • ••bY s~ingle &,il_d. DOuble Entrt,. in ,.-htch the. 
pupil will open, poat, and balanoa two oom})l~Jtt 
sets ot books, and be qualified t<J aot a Book· 
keeper 1n the most extanaive eu'ld d1vera1tled 
establiabme·nt a. 

Course ot Lessons -ln Comro.erc1al Caloulat 1011 
...... by which those who have neglected thet.r 
AM.tbmettc when yo.~ns~ may, 1n a ahor:t t ·lrae • . . 
acquire the most simple and ·ex·ped1t lqus_ ~tbod• 
ot perf-orming .the ve.r1oua. computat 1ona wbl,oh 
occur 1n bua·inesa. 2 

In 1890 the stockton Bu•1nesa College and Nonral 

Institute offered the tollow1ng commercial oo\lrsee: 

Pemnanah1p . . 
auaineaa corre-~pond&!l~e 
oorttmtrc1a·l A-r1tbm8t-1o 
Compoa1t ton of Buatnea-s P-ap&ra 
Ccrnmerc1al Calculation 

lJBvld Snedden, Problema: 2!. Secon~arr Educ.st ion, 93 .• 

2~u<)ted tran !2.!! Budget, XXX!, ·No. s, ;s. 



cl(e~cant 1le Law 
Orthography 
Grammar 
Letter 1rr1t1ng 
Ol!tbatlng 
Bookke·eplng in all ita to:rma 

14 

A·ctual PI-actice in Whol~ual.e anc5 Retat·l 
Merchand1s1ng, Jobbing, Cammie a ton,· 
Real Estate, Insurance, an" Bank1ng.l 

The otrertnss or the San Francia co branch of Heald' 1 

Business College in 1899 were bal"dly more .extone1'fe, but tta 

c.ourses were divided so that 1t .ma1nta1ned t•o departments, 

a Business Department and a Short band and Type•r1t tng Depart

ment·. The complete announcement followa ,t 

SB:>RTBAND AND TYPEWRITING .IEPA.RTMENT 

Theory and Practice ot Shorthand 

Commercial Cor-respondence taw Work Invo!cee 

D1ct-at1on Speed practice 

·practical Oorreapondenc.e or the. c·ollege 

Corr~ct; ~anaor1pt1on on the Typewriter ot 

Letters, Legal Documents, Business Forma, Insurance Report a, 

Prlce L1sts, Speclflcationa. Tab,ulat1on JUttter. Real Katate. 

Abstracts, 141meograph1ng, Man1told1ng, Letter Pree• Cop,1ng, 

Envelope Dtrect1:ng, Spelling, Capita11zat ion, Pe.ragraph1ne, 

and Punctuat1ott. ca.re and Management ot· Writing Maob1n&l. 

Bookkeeping 

BUS-INESS. DEPARTMBNT 

Business Forms 

Bustneea fenuanahlp 

Rap·1d Calculation 

1The Exponent. Stockton Busine-ss College and Normal 
Inat·itute, II, No. l• 
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Commercial Law commercial Correspondence 

Buaineaa Practice 1n 

Wholesale Merehand1alng, Banking, Brokerage, Commission, Real 

Estate, C:onveyan"lng, Insur•nca, Parternersh1p, lncorpo

ra,ted Comp.an1es, Railroading, Import ina, Forwardtng., 

and everything pertaining to. a Bue1neas Educatton.l 

At the present time manJ private business acboo~a are~ 

continuing to stick to the traditional curl'iculum.. The Pack• 

ai"d School~ one ot the leading private bus1nesa schools in 

:New York· ·City, otters the following courses: 

General Business Course 

Business Adm1n1strat1on Course 

secre·tar1al (Complete) Course 

Secretar1a1 (Stenographic) O'ourse 

~ecut1va-Secretar1al Course 

Intens 1-ve Sec.ratarl'al Course . 
tor College Oraduat~u• 

10 months 

20 months 

10 months 

6-8 months 

20 months 

5-6 months2 

T.be la:rger and more progreastve aohools are expanding, 

otter1ng courses ot more than J&Oondary e;rade. This trend ,is 

well explained DJ' the Speclal1ert 1n Commercial Education 

ot the o. s. Bureau of ldueat ion. Be says: 

Dur-1ng the past two )'ears (1927-29) tbere has been a 
t.endenoy among private bua1ness schools tl) seek j_tin1or 
college and collegiate standing. Many of the schools 
have sought the privilege or granting degrees 1n 
commerc& and business. The larger a·nd probably better 
managed schools are endee:ror1ng to attract high school 
graduates rather than those who have dropped. out of 

1Prospeotus and Catalogue, Heald's Busine.ss College, 
San Francisco, 1899, 7. 

2catalogua or Tbe Packard School, Nt:nr York City-• 1931. 
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h1gl:l: school. F.or success o:ver a long period thsae aahoola 
&1'~ very det1n1:telJ depend$nt upon aat1stactor1ly PI'~· 
p&J"il1g theb." · pup~ls tor job ett1otency and upon t1nd1ng 
suitable employment tor them~ •••••• Tbe ·endeavor on the 
.Part of' a . l~~trge number of these school• t .o obtain etu• . 
d$nts of a h1~ll,er qual1~1catton 1s ln barmon1 with the up .. 
grading requirements tor bua.tneea posit 1ona. 

Th1.a tend.ency t .o up•gr·ading. 1n prlvat.tf s.chool currt'cula 

Is shown by a pe·rusal ot t ·he cou~se• otr~e'f'ed by ttl& Armstrong 

College ot Blls1neas Administration, Berkeley, ·c$:11t., one ot 

th$ mo~Jt .progressive schools on the Pao1t1c Oo.a.a~ .• 

unde-rgraduate Division 

College ot Commerce 

Accountin€ J))par~raent 
Btsber Accounting Course (Degree) 
Junior .Accounting Course 
Bookkeeplng-Ac.co\inting Course 

BuiJ 1n;~=s s Mtlllagelll&ut Department 
B~s.tness Management Qo1Jr.s• (De.gres·) 
Junior Busine:ss ltanageme;nt co:ura.e 

:Mer Chand 1$ing J4anage1JJ8:ilt ~partm$nt 
Merchat1dlslng Management Coureo 

Re·tall Selling .Course· 
(~gr&&'l 

College .Graduate Course in 
Kercband1a1ng Management 

Poreig~Tt&,:de Dr,lpartment 
Foreign Trade Cour"e (~gree) 
Jun1o.r Foreign Trade course 

College ot Seoretat1al Sci-ence 

30 months 
20 months 
12 montha 

30 months 
20 niontha 

30 monthe 
12 montbs 

9 months 

30 months 
20 month·a 

Exe..cutlvo Secretar1a1Course 
Frlvate Secretarial Course 
Colle.ge Graduate Secretar 1a.1 
Stenogrs,pb1c Course 
Shorthand-Typing C6urse 

(Deu.~e )30 montba 
15 months 

Ccur ae 6 months 
9 months 
6 months. 

1-t. O • .Malott, •commercial Education•. U. S. Bur.e.au of 
B:duoat1on, Bulletin· 1'929, No. 26, 20. 

~ . 
I 
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Co:DJJM)r.a:l•l Teachers • College 

Camplete Teachers• Tra1ni~ Co\ire~ 
(De£%".8.8) 

Summer Session Courae · 

~6 montha 

·Graduate D1Yla:1on 

.uas·ter ot O~r<J1al Bduoat1on 
Master ot Secretarial Sclerice · 

9 nt.orit hs· 
9 mc)ntha 

J'ust how oomprehena1ve theae curricula ·ar.e may be judgod 

by glano:1ng through the couree.a c:>t!er~.d in the Aoool.Jnt'lng 

Depa.rtmnt : 

Bookkeeping 
S~ngle Proprietorship A~e()untlng 
Partnt)rsh1p and Corpol'atlon Acoot:tnt 1ng 
Inte:r;n.ed1·ate Aooo:untlns Pr1~c1pleil 
Appl1ealt1oJ'l or Aqco:unting Prlnolplea 
Ma1themat1os ot Ao¢ounta · · · · 
Ac:t,anc~d Frlnolples ot Account• 
Con~Jol1dat 1-ona · 
Auditing · 
Annu1t1ea 
Cost Ac.count lng 
Analysis of Bualnes.s S~ateruenta 
Inoan.e Tax Aoc:Q.unt ing and Law 
Accounting Systems 
Budget.e:ry Control 
Contractor a' Account.lng 
Governmental Ac oount 1ng .· 
Banking M&thods and Procedure 
Advanced Audit lng 
Advanced Cost Accounting . 
Con~ignmerita anf Shipment• 
c. p. A.. Rev1Enr . 

To summarize. private business aoboola were tounded ror 
the ·purp()a& of giving direct aid in train1n_g t.or ·business 

practlQes. They enjoyed a steady growth unttl· the expansion 

of buslneas educat1ort 1n our public schools following the 

l Tbe Kast~r Builder, Armstrong Colle~ g! Bu·slneaa Admlnia• 

tration• 
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World liar. ..Private bus1Maa aohoqls reached their peak in 

number ot schools and enrol)..ment 1n 1920. Since. that year 

tb& number ot schools ha• decrell.sed about one·-tblrd and the 

enrollment bas decreased about two-thirds. Barly .Private 

bustnea.s sohoole· depended on the energy and 1n1t tat 1ve ot 

their owners. but now we !1nd au.ch schools with reputations 

based upon many years of a.uoceaatul. operation. The ttduoa

t.iona.l objectives ot private business aohoola have remained: 

much the sam.e • but these schools bave been q.u1ck to add 

courses to thelr curriculum wh.1ch would further aid them 1n 

preparing thelr students. so that t.hey would be aat1stactory 

to empl.oyera. The latest tendency 1n prl.,ate buetneas school 

management has been an up-gttad1ng ln their work~ appro!lcht.ng 

junior college and collegiate trOrk. Because Of tb.e· dlre"otneoa 

o~ their methods tba-re probably always will be a plac& tor· 

the priYat$ business school in our educational system. Their 

present place in our educa.t1onal ayatem we.a woll desct-1bed 

by Lyon when he wrote: 

Tbey (tbG private business schools) have a real place 
-s.a speci&l1ats tn otteriyg or· teohnteal training. and 
they bav~ a large place. 

1 L. s. Lyon, Education ~_Business. 327. 



PART II 

fHB GROWTH AND D.8VBICPMENT OF BUSINESS BDUOA.TION IH PUBLIC 

'BIGB SOBOOLS 

~e growth and developt~~ent ot Bualneaa .BdUot.t1on 1n 

publlo aeoondar7 schools dlv1d&s- lnto three phaseat the 

nunierical growth, tb!t ohangoa ill alma and objeottvea, ·and 

the ret.1eot1on ot tli8 changes ln objectives ahem 1n cbang.ea 

1n curricula. 

Business Kduo.atlon made 1ta way into th• p_ubl1o aacon

dary sohoola through the medium ot Bookkeeplng_.J. file Boaton 

Bngllah B1gh SchQo;t o.ttered a course 1n Bookkeeping 1n 182:5. 

!til-a was a startling 9.~P•rtu:r& tor a school devoted to aca

demic tra·1n'lng. The Boston B1gh Sch:e>ol for 01rla otrered 1. 

a1mllar, but aborter, coura~e 1n 1827. Ph1la~elph1a b1 1841 

otfered t•o ooursea, a t .wo 7ear· cou:rse- and a to\lr 78ar 

cot~~se. but they were both ahead of the-ir time $Ud wer~ 

dropped• Baltimore and -Columbus. Ohio, ln 1851 and Spring• 

t1eld·• Ill1no1a, in 1852 ottered bookkeeping courses wll10ii 

seem to have covered both s lngle and double ent~y bool(keep• 

1ng. A course called •aualness Forma• wa·a ottered in Colum

bua 1n 1651, but there 1a no 1nto:rma~1on now as to the con

te.nt a·t the course.. Shorthand was 1ntro.duce.d. into the Phila-

1 ibis tntroduc.tory paragraph 1a adapted tr~ CloJd Marvitl, 
Commercial Educat1pn in Secondar~ Schools, U-~5, and 
·J'ohh E. stoul, 1'.6$ Deffi.opment o ¥AiM School ·curricula 
1n the North .Ceiirrai States, Iatm"- , 62-65' -- ---

19 
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delphia a,nd St. Louis schools 1n 18~. Commercial Ar1thmetlo 

was t·augbt in a few schools pre91oua to 1685• but 1t was most 

generally nothing but a review or elementary arithmetic. 

Atter 1890 the public demand tor a more practical blgh 

school business ourri.oulum grew so a.trong that the publ1o 

seoonda.rJ schools aould bold out no longer. This demand came 

tr·om two sources. farent.a and tu-pa;ye·ra could •ee no reason 

why their oh1ldren. abould have to go to pr19ate bul!lineaa 

sChools tor a busines-s edQcat1on when they bad a ayatem of 

tax supported schools. Business was demanding that the young 

people who CSJDe to 1t should have acme idea what it was all 

about • Se.em!ngl7 tlle t irst complete commercial oourae ln 

publ.lo .secondary schools was offered sometime in the ·eighteen 

seventlea.l The n.ext step in tb& de'Velopment ot publlO 

bua1n$as,eduoat1on waa the eatabllabment or separate high 

·schoo1s c;Jevoted. exclua1•e-ly t,o bualne~a 1nat~uct1on. Lyon, 

in bis, Rducat!on !!!:. Buatnesa. g1,es or-edit t .or the flra.t 

separate_ business high school to the "Bu•·1neae B1gh School" 

ot Washington, D· c:. establ.i:ahe.d· ln. 1690 .• 2 All other writers 

seem to agree that the t1rst ·separate commercial hlgh school 

was &2Jtabl1ah8d 1n Phtladelpb.ia ln 1898. Tbia was followed 

by the establ1ebment ot co.l'JUl16ro1al hlgb acboola- ln manJ 

1 E. :p. Oubberley and John E. Stout botb mention tba 
"aevent1ful" as tba date for the beginning ot eepat"ate 
commercial o.urrlcula, although neithe-r otters. any support 1ng 
evidence• 

2 L• s. Lyon, ·.sducation ·!2!:. Business, 430. 
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other ot the more populous clt1ea ot the o.ountry.l 1'he t1rat 

returns to the Bureau ot Ed-ucation ot the federal government 

wex-e made 1n 1894.. Table II (page 22) and Table III (pa_ge 23) 

ahow the growth ot J'Ublio oommero.ial education in th~ number 

ot students enrolled. 

T'he publ1o .h1gh school exoeeaed thf) private bua1neaa 

school S.n numbe-ra or enrollment tor tibe t1rat time 1n 1916.2 

During the. war years ot 1917•1918 there was a aw:in6 baok to 

the private buaine•s school beeaus.e they .could train clerk• 

1n a ahort.el" length or time. But the swing back ••• onlr 

temporary. In 1922 Lyon wrote a 

TheJ (the public secondary achoola) are -replacing to a 
COD$iderable .degree tbe bualno.sa college wb1oh developed 
ear:l;ter to meet the oomme·rc1al demands ot large scale, 
wi-de market bu.s1neau 1n ._r1c.a.3 

Th«!! process ot replacement 1a still gol12g on and there 
1s en 1~crea.ae e·acl:l year in the n~mber of' students e~olled 

1n the public high school a. As shown by Table I ther.e la a.leo 

a dlm1n1ab1ng numbe-r ot private business eohoola. 

Wberi public secondary schools tirat a.tt.empted to take 

over business education they took lt just as the private 

1 Charle-s B. J()bnson ln hla The Modern ~tgh 'S.chool., 566, 
make:s· a dlat1nct1on b~tweeil'£'he !Ugli c ool ol i!ommerce 
and. tbe Conmercial B1gh School that no other writer makes. 
1'he t1rst is to give a br.oad know.led-ge or ~uslneas •ttalra 
and processes, and tn pa:rtlcular, a s~olalized tral:n1ng 
1n connection with the problema ot trade, transportation 
and finance. ?lle a:ecorid aims c.hiettr to tit boys and glrla 
tor subQrdlnate. positions ln otttces, stores and business 
b.ousee. 

2 Cloyd ~vin,. Commer.ctal Kduc8.tlon !1!. Secondary Schools, 23. 

3 L. $• Ly.on, . A Survet&:ot . coanerc tal Bduca.t ion ja !!!!. Publlo 
B1gh SchooTa £.!. t ,nlted States, 3. 
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NUMBER OP PUBLIC SEOOND.\RY SCBlOLS OFF"4RING BUSllGSS COURSSS 

ANDTESIR ENROLLMENT, 1894•1.9241 

·year llumber ot Soboc>la Snrol.~nt 

"1894 ....... l.5 220 , 
1895 ......... 25,.539 

'1900 2894 68,899 

190!) 3468 ·90,309 

1910 1440 81,24'9 

1915 2863 2oe.sos 

1920 ...... ....... -~-.-
1924 3742 430,975 



1'ABLS III• 

ENROLLMSNT IN BUS:IlSSS .COURSES IN' PUBLIC SECONDARY. SCWOLS-

1922 and 19281 

Subject 1.922 Enrollment 

Induatr1al Biatory 8,307 

c·ommero1al La• 19,611 

Coimtteroial Geography 36,616 

Bua1tl$ss Engliall ·--.. .--

Book.keeptng 270~537 

Stenosrapby 191,901 

Typewriting ~1, 524 

Sa].esmansbip 3,676 

Spell.1ng 14•275 

PenmanGhlp 36,667 

ottice. Pr~ctlc$ 71721 

conanercial Arlthm8t1o 

1928 EnrollJ11&nt 

s.~22 

76,4~4 

140,2"6 

14,279 

309,1.38 

251,6.31 

439,379 

9.972 

10,7'10 

21,6f7 

40,649 

201,289 

1 States commtssi.oner ot Bducatton, 
Reports .of !B!. United 
1922 and l92th 
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Business sohool.s were teaching it, and tr1ed to ju•ttt1 tbe 

pt-ooedu:re by attaching social aotence alms· to aouraea that 

were frankly vocational. Constdersble wote.ht la at1ll given 

to social aol~noe alma. A Commlealon ot The Atsoolat ton ot 

Collegiate Schools ot Business reported in 1922: 

The social justifice.t1onof bualneas education Ilea ln 
its cont:ribut:lon to productive capacity, ua·ing that term 
ln lts broadest sense. ·Productive capacity 11 promoted: 
by competence ln social relatlonablpa •·• truly as it t• 
bf competence ln teohn1oal mattera.l 

Aa late a11 1924 Conner T• Jone:s in hll Teaohi!,lS Bualneaa 

SubJects ~ .!!!!.. Secondaq Schools ot.terea: th1a comment on tbe 

justlflcatlon ot business couraes ln tlle public- aooondary a.chootz 

A warning should be aoWtded aga tna·t undue empb.aa1a up·on 
the purely 1nformat1onal aspects of education for bust
ness. Piled up knowledge alone doe·s not make tor auccese. 
The knowledge must be acc·ompan1ed by an ability to •eigh, 
judge. and unde·rstand olrcumstencos and a force of charac-· 
ter strong .enou.gb to d1re'ot. Tb()se pba•ea ot education, 
the.n:. which have as tbe.1r aims the development of •u
pett1or tastes, qualities, and morals should be retained. 
The high school should not contribute to ~be growth ot 
what bas been called "-crass Materialism"• 

All has been pointed out by snedden, the reaulta have not 

been satlsfactor7•Z Other writers, too, bave had a reallzat ion 

that all was not well• Leonard Koos made tbta observation 

about business education in the publl.c eecondaJ7 a.ohool: 

There 1a multiplying evident:& that both the typical 
offerings, and, to a large exte.nt, the conoe.Ption ot 

1 The Ass~c1at.1on of Collegiate Schools ot Bua·1ness, Social 
Studies 1n the Seoonda:r:t Schoola, 3 • .;.;...._........., ..... __ ' 

2 conner T. Jones, Teaching Business .~bjeote. !!! ·Secondary 
schools, 3. · 

3 Dav 1d Snedden, Problems ,2! Secondary Bducat ion, 92-98 
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alms are out or aQ.cord wtth the needs tor oo-rotal 
eduoatlon.l · ·~~ 

The present tendency 1s to recoen1ze ono.e .ntore that 

commerolal educatJ;o:n 1a truly -v.ocatlonal• 1'be beat statement 

ot tba mode-rn trend 1a found 1.n a b\tlletln laaued bJ tbe 

Unlted States Bureau ot Education. In 1t J. o. K&lott, tbe 

Bureau's apeclaliat in Buatneas Kduoatlon, •ares 

There lts a general agreement tbat the- convnoro tal 
curri-culum ah()uld be -designed to prep~re ·tor the 
aot1v1t1e-s ot lite, emphaslzlng preparation tor 
occupational .e.tttolency.; the cc.mmerotal aub·jeota tn 
the curr1oulum should be so arranged as tQ- co-ordin
ate vocational education and tralnlng wtth those· 
1n1t1al and promot1onal opportunltlcta in bua1Mas 
round ord.lnal'lly ln the local o¢nunun·it'tes; and tbe 
comme:rc,1al subJects and the vocatl()ns into which tr.:ey 
l.ea.d should be de'$1gned to otter to tbe students • 
new, un1tyln;g~ and continuing experience 1n whloh each 
ot the se'Vetl cardinal principles b.as an eaee.nt·tal an4 
related part. Tho vocational objective as dlaauased 
dur·J,ng tb8. bienni-um (1926·1~28) ~q-u1ret that tbe _ 
sta:ndard ot achievement 1n aahoola sbould very det1-
n1tely be those th8.t are accepted standards. t·or employ• 
•nt.2 
BlOb the a·ame ldea was e:K'presae.d by Kooa, and at about 

the same time :(1926) r 

Judged by the aims ot secondary educa.t lon. c.ommero-tal 
aub.jects 1n the tour ye-ar and senior b1gb eohoola 
should contribu~e primarily to vocat1o~l pre-parat-ion, 
but · to the ·extent tbat aoc1al-buslnesa aubjecta are 
em.r>b.stzed, tbf)y lfhQuld contribute also to the o1vt.c
soc1a.l•moral alm.3 

The first det1nlte statement of alms tor public aeoondarJ 

commercial education seems to be t .bat appearing ln Btgh School 

1 Leonard Xoos, The Amertc.an Seco.ndar.z School, 491. -
2 J. o. Malott, •commercial Education" u. s. Bureau or 

Education~ aullettn. 1929, Number 26, 4_. 

3 teona:ro Kooa~ Ibid, 492~ 
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Education published 1n 1912, and were enumerated bt L. a. 
Moran ot the Jol.let ll1gh School. He llated the alma ot bua• 

ness education as tollowaa 

1. ~o otrer a practtc.al tra1n1ng that •111 tnduco a 
larger number ot h1gb school pupils to remain 1n 
school for a longer pertod. 

2. To equip youllg people aa thoroushly •• poae1ble to 
engage 1n bua1neas affairs. · 

3. ~o make the .course broad· enough ao that the atudent, 
after oomplet 1ng lt • may be able to at and upon tbe 
same plane, intellectually, as those with the sclen
t1t1c or classloal course. 

4• To l:la-ve a aurrtot~ntly broet.d coura·e and to teach the 
subJect 1n &\lch a thorol)gb •·•Y, that • •hould the 
student later elect to take a colleee courae, be wtll 
have ga111ed the necessary information and developed 
B1ltf1c1ent mental strength to do «$·ff1otent work in 
hls special tlel:d as student·e do tn other oouraea.l 

John Blbert Stout ln !!?!_1J,.1g_h School publllb&d in 1914 

gives but two aimS: 

~o aims should go'Vern 1r1 commerolal work.. The t1rat la 
that of g1Y1ng to the young people a valuable point ot 
view from which to understand and interpret the com• 
mun1ty in which they live •••••• • .The other aim 1• tb.at 
of pravldlng training t-or part1o1pat1on 1n bua1neaa · 
lite. 

In 1927 Kooe made- up Et statement of atma, baaed on tl:.e 

answers to a quea.tlonnalr&· sent to pr1no1pala, and ranked 

according to lmportance as indicated by the pr1nclpala: 

1. General preparat19n tor ·bus1noas . 
2. ·Techriiq.ue requisite tor business clerical. poe1t1ona 
~. Trali'llng looking toward poalt.lona of reapona1b111ty 
4. Training tor spec1al1zat ton 1n large org-an1zat1onl 

1 Chas. Johnson et .al, !!,1e:b School B:ducat ton, Z97. 

2 John Elbert -Stout1 The Blgb School. 182. -
S :taonard Koos, The .Americ-an Seeondar.x School~ 490. -
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In 1918 a committee- -ot the National Bducatlon Aasoc1a.t ton 

published its work wde.r the title o·t -!!'!!..Cardinal Prln.c1pl~ 

~ Seoondtnz Education. This bullettnl ·set forth certa.ln 

prlnolples Which the committee believed to be tundamental tn 

all secondary educat 1on. This publication contenda that all 

courses ottored 1n secondary schools should contr 1buta to 

each of the to11aw J.ng: 

Bealtb 

Command ot fundamental procesaea 

Worthy home membership 

Vo-cation 

C1v1c education 

worthy use .or lelaul:'e 

Ethical character 

In the same year John Franklin Bobbitt published his 

f'1rst book on the curriculum, part 1cululy ·emphasizing the 

need or apec1t'1c ail!JS and objectives. not only tor the 

secondary SQ'bool 1n eeneral., but tor each course offered 1n 

the secondary school. These two publ1cat1ona have probably 

bad as much or more influence on contemporary secondary 

educe.t ion as any other pu·bl1cat1ol'la or the last quarter ot 

a century. The results or this influence is plainly 1:1een 

by puraulng the aims and object1ve.a- aet ~P by certain 

selected school syst&ms s,1noe 1925. The.s& systems· were 

selected- because the1r curriculums have been published and 

1 
"The cardinal Fr1nc1ples of Secondary Educe,t1on", Unite~ 
States Bureau ot Rdu.cation,- Bulletin, 1918, No. 36, 'l'I • 
.;;;,.;.~~ .....,.;;...;;...;........ - . -



are readl.ly available ~or compariaon .. 

Denver, l92s.l 

.conunel"ce, Senior ·ntsb Sohool.a 

Object lvea : 

1. T() provide det'1~1te tra1n1:ng to t ·. . : l•J.d1ng c.amner,otal j b ·· · ·. . r er) ranee lnto the 
·at·ea. . . . . . o a open to h1gh ecbool sradu• 

2. To 1ndlcat$ tbe · . ·1· · · · > 1t1 .· . · . . ·.·· . . poas ble blghsr type• ot tuture 
~~; t~n1! !t11t" t

1
: Q point out tbe training neoeaaary 

.. . . ., . ... . a nment. 
~. To instil~ ~ desire tor auch tralnlng. 
~= To fl.lrA1Sh fundamental oouraea tor tuture tralnlng·. 

;:l~~velop the 1nd1Vldual pupil aa an. end 1n him• · 

6. ~o stress the importance ot personal quallt tea and 
ideals ln buslnea.s. 

St. Louis, 19262 

Commer.c1al Education. 

Genc:;ral Object 1ves: 

1 

1. To gatn. a knowledge ot p~eva1l1ns method$- ()f 
bus1nea11 procedure. 

2. TO acq'U1r-e an appr.ec1at S.on· ot the vocat1tiria:l 
s1gn1ticanco o~ oom.'11Etrc1al studl~ua:. · · 

3. To obta1Jl kriowledge of one•a personal a.bll.lttes 
filrid l1J11ltat-1ons- necessary tor 1ntltll1gQn~ ·· · 
f):ducat1oilill' and voeat1onal cho1c<t~ 

4. To- torm pe-rsonal habits .eonduc:;tlve to sucfess$ _1n 
business. · . · 

5 .• To develop a sc1~ht1!1c at·titude to.ard bua1neli 
e.erv1ces: and buslne~s ma.na-e.eme.nt .• 

6. To develop an apprec1at1()tt ot the neod ro.r proper 
~~c;reat·ton to ot r-set the physical and ments,l strain 
ar1s1ttg trom the 1ntens·1t-' and ap-e.c.1al1zatton ot 
moaern oCBrtmeroe a.nd industr-y. 

7• To apply to home lite the desirable lmo•J.ed£e, babltl, 
ideals and appreciations ac'1u1red in buslneaa tra1n• 
lng. . . 

a. To develo.p tbe· J,deal of aervtce to •ootety as an 1M· 
portant function ot business. 

Course ot Study Mon()grapb, l{o. 8, .Denver Public Scshools •. 

2 Curriculum Bullet in, N()~ 36, Bo~rd ot Education, ·st • Louts. 

·. 
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9. To acquit'$ •\l"h lmowle<'ge and training as well pte
pare one t .or renum&rative employment •. 

10. ~o ,f'Qrm pr~per appreciations of the J.ntportance ot 
go()d c1t1zenah1p• ;good .healtb,, and a broad arid 
tbor()~gh ed:ucationaa a foundation ~or success 1n 
bua1n&!IS vocations. 

D1v1alonal Objecti"'es, Sigh School: 

To acquire the apec1ttc knowiedges and akllla neooaaary 
for success 1n b.ua1neae. 

To acq~J1re praot.1ca.l, teabn1oal skll.l 1n the operation 
ot the typeWriter, and other oft1ce macbtnea ln gen.&r>al 
use~ · · 

~ acquire the knowledge and ak1ll necesaary tor auccttss 
1natenograph1c •nd seoret~r1al work. 

'l!o acquire t}le tu_ndamen1ail pr1ilc1plea of bookkeeping 
and .account tng proced\lre. 

To obtain a kno•ledge ot tocbnlcal bual~as t~a. 

'.t'o ga.tn tbe ability to analy.ze and 1.nterpret bustne.ss 
facta. ·· 

To acquire l)aslc and e:xplorat·ory. .knowledge of selling 
and. •dvert1slng. · 

~Q gain a. k:nt)wledge or the ~e~al procedure applicable 
to common busS.nass tra:nsac~1Qn$. 
To acquire a khdltL&dge ot pr~auct 1C)n• Jr!arket 1ng, and 
t.inanc.e. 

To acquire a knowledge of the prevall1ng fo~nti!J of 
business organ1zatton and metbods of administration. 

To acquire a knowledge ot world conditions directly 
attect111-g tradt) and industry. 

To develop ~be ide$.1 ot ser¥-ioe to societ:y and a 
knowled-ge Of aefilr iible procedure 1n human. relati()%1Sh1p8 
to business. 

To obta1n knowledge ot oppor~un1t1es and <:ondltlone 1ri 
the Q-O(:upat1ons tor which 'training is given in tbe 
cormnerclal curriculum. 

To form habits ot neatness, accuracy, snd ayst~nnattc . . 
procedure d:esirable in tbe pertormance ot bustneae dut-tea. 

' ' . 

" 
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Tode.v-alop a critie·al attitude 1n judging one's own 
pertormance and pride in work well done. 

. ·- - ,, . . ,. ,. --

To reell1za the opportunities tor fullest development ot 
self in the commercial ocoupat lone. 

To d~valop ideals for the improvement ot commercial 
relat·lons and procedure. 

~o appreola.t· e the importance ot good health~ good 
c1t1zenab1p. and the aklPl1ca·t1on o·t high e.tblcal stand• 
ards, as factors contributory to success. 

To appl,.y in the home. or wherever needed., the dealr~ble 
lc:tow~ijdges, ba'Q1ts. 1de.ala, and appreo1a:t1ons acqu1rBd 
tbrougb commero 1&1 training. · 

To de'folop and s~renstben thoee qual1t 1e·• or mind and 
those habits which contribute to auo<:ess 1n personal, 
eo~t•l, and })uslneas 11~e, with eq>haa1e upon integrity, 
1nctustry;, .1n1t1at1ve, selt~relianoe, loyalty, and 
adaptab1~1tl'.. · 

To gain a broad,, gene·r .al education. and a thprougb knowl
edge ot buainaa.s pr1nc·1p·lea as a toundatlon for success 
1n ·tbs higher types ot business service. 

San Francisco, 19281 

cammer0'1al education atms to. prepar~ workers tor a 
definite f'ield ot employmen-t ~nd to giVE~ them B\ICh 
spec1allzed training as Ifill tit them to ca:rry on the 
act1v1t1es· demanded of them. 

Obj.ectiv.ea; . 

1'. The developme-nt ot such character habits as .may . 
tunct ion in tbe lt.te of the 1nd1v 1dual in a high 
type or citlzenabip. . . . .. 

2-. The formation ot de.airable business habits sucb a.a 
the development ot attenti<)n and the ability to 
carry out 1nstruc:t1ons. . 

3. The atta1,nment -of a knowledge of business customs 
and the ability to prepare the common business- torma 
wlth · wh1cb a clarlcal worker in bus1ne.sa sho.uld be 
familiar. 

4. The p-repar~t1on ot students -te.chnically equipped 
to earn a living. 

l Curr1cul'U11J Bull&tln 20.11 San Francisco Public- Scbools. 
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Rochester, 1928 l 

O})jectives: 

l. To prov·lde the definite training whlch wlil enable 
the student t.o ef'rect an entranqe into b~a tnesa. 

2 .. To g·iv·e tbe gener~l, welt-roul'lded t~alnlng which 
w.111 enab-le the pupil to grow in hits ~·ork and to 
utilize to the- f'ulleet extent, those ab111·t1ee which 
be has. 

3. To develop a wholesome attitude. toward business and 
a respons·lvenes.s t;o lte requirements. 

•· To develop an tlPpreolatlon ot the promotional oppor• 
tunltl~s ln business and an understanding ot the 
requlremsnta necessary tor thelr attatm~ent. 

5. To c:Jf.rvel()p an apprec1at1on ot good beal:th, and the 
need -ot prop$r recreation to ott-set. the physical 
and me~t'-1 itraln arialng· trom the requirements ot 
butlnet'$8• 

6• To 1l1culcate a p;roper appreoiat ion ot the importance 
ot those per·aonal traits whicb mark strength ot 
cbara·cter• 

?. To show the rela-ttonah1p ot the tnd:1v1dual to the 
h001e and cammun1t;y and hle obl1gatlona to tholr 
deman-ds. 

sa;cram9nto, 1930 2 

General Objecti~ea: 

1. The development ot that specific body of technical 
knowledge and prerequisite skill essential to 
auoces·s ln the usual commercial oocupat"lona. 

2. The development o~ habits ot per2tonal1ty and trstta 
ot o}laractar so easent lalli necessary to auccess and 
protess tonal advancement. 

:3. The development or tfut desire tor advancement, and 
tbe ability to appreciate personal qua11t lea an~ to 
anal7ze job requ1rel!l$nts necessary t .or tbe t\llleat 
enjoyment or personal and .professional growth. 

senior High Scbool Object 1-vea: 

Termlnal·: 

1.- TQ provlde cOlllplete training tor specific 
bus ltiesa post t ·1one . wli1ol:i ·the pupil may enter 

1 Tbe wor.k of' tbe PUblic School•, Rochester, N. y •. 

2 Commtu•o1al Education tor Junior High School .. s~u'ltor High 
School and Junior College. Sacramento Public Schools • 

!\ 
I 
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1mmodlately upon graduation trom high e·cbool. 
2. To pr.ovlde training to tit the needs ot thoae 

students who must leave high schools before 
graduat·ton. 

s. To meet the needs or atude.nte with non-bua1nf!JJS 
major.s who desire aome buslne.as training tor · 
individual u-ae. 

·4. To develop the skill necessary to be succeaetul 
in at least one eommerolal oaoupatlon. 

s. To arrange short, 1ntenatve business course a tor 
high school graduates and others or aur·r1c1ent . 
matur1tJ• · · 

6. To otter apeo1a,l asstat~nce to those pup1la •ho 
wish to prepare f'r.Jr pos1ti011a 1r1 Sa'Cr!lmento wl-th 
the State and Ne..t1orw.l C1v11 Serv1.c.e. 

·7. To flrrange oo•operatlve work tor studente, and 
to ·pla:ce them in poa1t1ons upon the eanpletlon 
o-t their couraea. : 

rre.paratory: . 

·1. To , turn1ah .tound"atlonal course• for .tuture 
possible poa1tlona 'Of b1gher type~ and to po i nt 
out add1t tonal traln1ng neoe.asa-ry tor the&e 
positions. 

Those llats ot aims and objec.tive:s would seem to indicate 

that t)la n•od .tor objeot1ves has been tully recognized, but 

this 1a true only in the larger f50hoola. In 1929 J. o. Malott 

oompl.alned:-

Lack ot general acceptance of definite, worthy objective• 
based upon the changing, yet lmOWn or knowable require• 
menta or business po~s1t1ons. 1s retarding the progress 
ot business education. l 

The early commercial courses 1n tbe publiC secondary 

s·chools ware copied atter those of tbe private bustnesa 

s-chool. This was· only natur.al when •e consider that tbe 

teachers were ror the most part drawn from business college 

tacult1.ea or .trom business college graduates.2 The tirat 

l J. 0. Malott, •commercial Education", unlted States 
Bureau or Education, Bulletin, ~' ~· 2~, 25. -

2 L. s. Lyon_, Education ~ Business, 275• 
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at-tempts of the publ.lc school to copy after the priv_ate . 

acboola were utter failures, pr1mar1ly from the at,andpoint 
. . ~ . .• 

ot time. The public achoola es-tablished •short term· courae.a 

t .o oompete with t .bo private school• on one ot their big t~~'k

lng potnta. and found tbat 1t could not b~ done if the public 

school •u to maintain any of its aims as a trainer of · · 

future citizens. Between the years 1895 and .1900 the public 

aohool business courses actually lost ground in th~ ·number 

ot atu.dents enrolled 1n ttil comnercS:al courses. Beginning 

about 1900 the public school began ita attempt to combine 

t}le literary and· ~ocatlonal aspects ot i ta courses by the 

,eatabl1sbnlent or ·the tour year commercial course. Tbe tour 

year course~ while tt cannot compete ·with the private school 

on the time req:utred, baa bee~ re't1ned until today it is 

tbe generall7 accept'ed standard. ~ What shou-ld be the content . ' . 

ot the tour year c0JIImerc1al .course ia st.lll undergolng ex .. 

tensl~e exper1mentat1on. In 1905 J. StanleJ Brown ot the 

To~sh1p High School, .Tollet, Illinois, set up th1a · as the 

proper content ot a tour year· cammerc1al oourie: 

1. Enough Inglish to . enable a student to roa.d 1ntell1• 
. . gently the best literature in the la:nguage • · · · · 
2 .. ·Enough oompoait ion and rhetoric to insure the. student 

. saying briefly a·nd pointedly what .be intends :to con-
vey. - · · · · · · · - . . . · 

3. :snough penmanship to -enabl~ the student to write 
rapldl7 and legibly any business task that maybe set 

4 • .Enough Ar1~bnet1c to enable ·tha student to pel"torm • 
qu!ck~l' and accurately the operations met 1n ordinar, 
bu.slness. ~ 

s. Enough Algebra and Geometrt . t9 oreate a taste tor · 
study- ot aomewb!lt more mathematics than the •verage 
~us1nee8 l'equlrea, and to pro1'1de some surplus mental 
diac1pl1n& before real .bus1neas work begins. · · 

Q• &lough comme-rcial geography and lnduatrial . h1stor 
t .o opon the mind ot the student to the taqt that 1 
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neither canmerce no:r industry comes b_y ac~ident;, and 
hence the importance ot going to the ·•ouroes tor ·our 
1nformat1on. · · 

7. Bnough or Civl·oa, Ec:on~t.:s, and Bua1neas Law to 
make the student ~e the nec~asJty ot havtng a brosd 
knowledge or men and tbelr dealings with one another. 

e. Bnough ot a modern languagtl. to enable the atud~nt to 
conduct a torotgn cori;oedpondenoe 1n at least one ot 
tbe three modern langua.ges •tth a good reading 
kn()wledge ot another. 

9. Enough I,.aboratory Sc·lence in ·ee:cb yeU' or the course 
to tra1n tbe atudent to ae·e and olasalty at a glan-ce. 

10. Enough Bookkeeping, St enograph,- and Typewriting to 
enable the student to perform e.aa:lly the ordinary 
demands made upon graduates in auoh aubjoots.l 

In order to carry out auo.h an ambitious program Brown 

subnt1tte.d the tollowl.ng suggested· t -our }'e'a~ program: 

First Year: Bngl1sh:; commercial arlthmet1c; spelling; 
.al..gobra; phyaiogl"apb1• 

$eoond Year: Bngliab (composition and ~hetoric) .; 
European · b1at.ory; commercial geographJ; 
mechanical drawing; plana geometry. 

Th1rd Year: German, French or Spanish; bookkeeping 
and Office .practi-ce; busine-ss law and 
civ1cal p~ys1.ca4! 

Fourth Year: Typewriting, stenography and letter 
Rltlng; polS.tlcal economy or American 
history; German, Fr$nch or spanish; .. 
industrial obem1strr and phjs1ology.2 

'.rbe q~ite gener·al attempt to. just:lty commar oial education 

on any other grounds other than voca.t ion ls plainly shown by 

t.he above quotatl'ons. 

Bookkeeping and stenography bave been and still are the 

backbone ot the cCIIU'D9rc1al curriculWil in the public b1gh 

schools. · ln the last decade a th.ird aub·ject has been coming 

into prQDtinence, Retail Se~ling. Th1e course is especially 

).. National Society for the Sc1ent1tio Study ~ -Education, 
Fourth Yearbook (~sr;-~s~t7. 
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adapted to our large cit 1es where there 1a a .deme.nd tor 

·trained retail. olerke. From the place where our public aohoo.ls. 

offered only two or three commercial courses they- have de-v·sl

oped to tbo place where they now otter dittera.nt groups ot 

subjects leading to d1tterent maJ.ora. all wlthln the, t1eld ot 

bu81nesa education. The most frequent are the, bookkeeping 

major, the stenographic major, and now in our larger clt lea, 

thB retail aelling major. 

:In 1922 Lyon made this complaint again&t tho business 

curricula 1n the public secondary aohools: 

The high aobool commercial course is at!ll dominated by. 
heredity. It 1s atlll 1n the grip ot :t.ts inheritance 
trom the l)uaineas ·collage from which tt so larsely 
sprang ••••• (It) baa in a large measure remained .at it 
began - a technical training course, giving instruction 
in mecban1cal rout:t.ne.l 

The prEtsertt trend 1n bus 1ness curr 1cula is shown by tba 

tollow1ng selected examples. Here are listed <>nl1 t·he strictly 

business courses. N.O mention 1a made ot the academia courses 

which ·are always reccmmended to the prospective student as 

electives. 

General Bua1neal and 
A-ccount 1ng 

Bookkeeping 
commercial Geography 
Business Engl1ab · 
Economic.a 
Business and 'Machine 

Practice 

Denver, 192s2-

Stenographic 
Retail 

Distribution 

Type'fr 1t 1ng S·ookkeep1ng 
Bookkeeping Commercial 
commercial Geography Geography 

. Business English Business 
Secretarial Engl1s·b 

Practice Econom1ca 

1 L. s. Lyon, Educa.t ion tor Business. 406. 

2 Go~rse ot fl~y_d~ _Monogr~Rh 1!2.!. !!' Denver Public Schools. 

.. 
l 
r 

!·~ 

' l 
[. 

[ 

;I 
I' n 

I 

t.. 



~alri~sa Orgilnlzat ton 
and Management 

Camneraial La• 
Ccnunerclal ltatbemat-1cs 

Stenography 

~6 

Store Pract tee 
Commercial Law 

In 1921$ tbe st. ,Loutal achoola otre:red the following 

buatrdtaa oouraea : 

Accounting; Stenoerapb,y; Type.-r.itlng; Sal&8~Mnsh1p and 
Advertising; Btia"ineaa Adm1n1a.trat1on; Commerolal Law. 

The San Frane1aco curriculum •howe the offering ot 

business subjects bJ yeara:2 

Ninth Year: 
Buatneaa _Trainlng 
'l'ypewr1t1ns 

T.enth Year; 

Bookkeeping 
Typewr1t1r.g 
Sho~thand 
Oommercial Geograph7. 
vocatlol'l• 

Eleventh Yea:r.s 
· Bookkeep~g 
Typenrr~t1_ng · 
Sbortballd 
.Bconamtca· 
Ret-atl Selling 
C.alculat len · . 
Bua·tness Kngilah 

Twelfth Year: 
Accounting 
$ecretar1al Training 
Of-flee p.ract tee 
Coinmero1al Law 
Jie.ch .. nto'al soo~~eptng 
sate8man~th1p 

Rocbester:S ot.fertiJ three majora, (1) ~eneral bus·ine-ss 

and bookkeeping, (2) stenography, and (3) retail dietributlon. 

1 ~u.rr1culwn_BEll&tln1 ~· !§• Board of Education. St. ·Louis •. 

2 curr1oulum .Bulletin, No• 201, Sa-n Francisco Public Scboola. --
3 work ot the Public Schools, "Rochester., N. Y. ------- ;-. ·- · -
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Rocbeater prov1cea the tollowlng aubjeota to· tuU'1ll tboae 

majora: 

P1r~t Lesson-s in Bua1neaa; Bualnesa Artthm«~ttlc; Book
keeping; Bconomlo Geography; Typewriting; Shorthand; 
Ott1ce Practice; Retail D1itr1but1on ; icono,m1o Organi
zation al':ld Management; CGI'IUDerc1al Law; Bconomlca; 
BuaSneas Engl1ah. 

All students entering the C:ommerct•l Depart,.nt et the 

S-acramento High School are requtred to take -B-ooklceep1!1£ and 

'l'ypewr1t1ng durins the tenth year. Tnereatter tbe oouree 1•· 

differentiated on t ·he following plan:l 

Stenographz 

lmgl1ah 
u. ·S• B1a:tory 
Pbys. Bd. 
Shorthand· 
~Jp1ng 

Cboo•e one: 
O(liJ1tnero1al Law 
Retail SellliJ8 
Me.chln$ Calcu-

lat.1on· 

.a_c counting 

English u. s. B1etory 
Pbya. Ed. 
Accounting 

Choose one: 
Commercial Law 
Retail sel:itne; 
Machine Calcu

lation 
·Typing 

Saleamanah12 

Bnsltah 
u. s. Btatory 
Pbya. "Ede 
Retail Selling 
Speciality ·· 

Selling• 
Choose on4!u 
Commercial Law 
Typing _ 
14ach1~ Calcu• 

lation 

At.ter ha-ving made hie choice 1n tho eleventh year the 

stuoent cont inuea with hla major 1n the t•elftb year: 

Phys. Education 
Business Correspon

dence 
Short band 
Transcrlptlon and 

Ott1ce Ketboda 

-Phya. Sducatlon PllY•~ Sducatlon 
Bue.ineas Correapon- BU81n~a• Corre-wpon-

dence · dence 
Account 1ng B oonomt·c: •* 
Machine .Book• General Salea-

keep.1ng rnana·blp• 
Bconomtca• 

Co-operative c·cmnerc1al training 1a otf"ered 1n all three 
majors during the High T•elfth Year. 

... 
SubJe:ot.a starred are propoeed .courses. 
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Marvin, 1n hia survey of publlo aeoondary aohoola; t .ound 

the aubject·s listed below given 1n the scbool,a coming under 

hla observation. Ot course no school ottered all ot them, but 

each one ment.1oned wa.s given by at le.ast one aohool.l 

Advert1s:tl'J8 
Banking 
Bookkeepir;og (Kle~nt ary) 
BookkEU~p1ng (Advanced) . 
Canmerc1al Arithmetic 
Cqmmer c 1a:i Art 
Cc:Jmnterclal Geography 
Q~rc1al H1stOX'3' 
C oirlm9rc ia l Law 
lioonom1cs 
Rt1gl1s·h 
Knglish (or·al) 

Foreign Trade 
B1atory and C1v1oa 
Ott1oe Pract ice and 

Orga·n1.zat1on 
Penmanah1p 
Sale11n~&nah1p 
Spelling 
Short band 
Stenotypy 
Transportation 
Typewriting 
Window· Display 

This list· furnishes proof ot what tyon2 said in regard 

to tbe commercial curriculum: 

Nearly every subject which would be Qqns1dered •• im
portant in 9. Jll()dern ~niverslty school or c~rce ha:a 
.found sane place in a secondary curr1oulum•2 

One •orr J.m.Portant ad4it.1on to th~ oamrner,c1al oQrr1c:u

lum is the de1!elopment ot oo-op.er~tive ooriirn&rc1al ed.ucation. 

This is a plan whereby comn:.ercial studen~s spend part or 
their time in stores and: offices, do.ing actual eaumercial 

wor-k, and rec~1v1ng credit at school t.or the progre.as tber 

make on the job. Co-opere.t ive education developed in Massa• 

chusetts in connection with shop work. The Fitchburg plan 

provided t~bat industry sbou.ld furnish tbe teacher and the 

school would furnish the pup1la• This plan was not very 

satisfactory beeause the sobool lost all contr·ol ot the 

l Cloyd Harvin, Commercial Education ._!!: SecondarJ:_ Schools, 40. 

2 L• s. Lyon, EdUcation ~Business, 421. 

' ! 
I 

' I , . 

i ' 

·I 

l 
' i ' ; !' I I 

! I I 

: I ! ·. 
I 

I 
! . 

.d 
. i 

j 
I 

i 

l 
l 

t . 
; •. 



~9 

subject matter taught, and more lmport-.nt at til, ot the man 

doing the t"Gaching. Another plan was de·'Veloped at Beverl1 
and 1a practicallJ the same as the plan now ua&d wherever 

co-operative educ.ation 18 being used. .The school turn1ahea 

tbe t~acbers and pupils· and business furnishes what might 

be terJried t)le "la}).oratory." The f -uture ot ocmmerctal ed)Jca

tlon as a live and dynamic subject re:ats with the spread and 

growth ot this to:zom of canmero1al ed\,loatlon. However, co

operative training bas been greatl y curtailed the last two 

years by the quite general feeling that lf buainese aild 

industry needs .employees they should g1v~ preference to par

sons with dependents rather than ttl students. 

Ccmmeroial educat lon was int.roduced int.o the public btgh 

schools because or- an insistent demand on the part ot parents 

and ·business men that such courses should be given. The idea 

that the high school .was tor colle~e preparat ton only was ao 

firmly rooted that educators did not gi'Ve 1n readily nor: will

ingly• .At the presen-t time the tendency is. to frankly admit 

that business education is vocatiaml and to teach it accord

ingly. The growth ot business education in the publio blgh 

schools has been veey rapid. In 1932 about one-t.bir·d · ot all 

pupils 1n public high schools are taking business courses, 

and 1n some localities one-balt ot the pup1ls are registered 1n 

business co~raes. The last two 7EH.lrs lt bas been 1ncreasin!lY 

hard tor the gradpatea of tbe publ1o high ·sa})ool to f'1nd posi

tions. This condition may le.a.d to a falling ott ot enr~llment 

1-n business courses next tall. The curriculum of the pu~llc 

i . ; 
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hlgb sohool baa developed from a re• •o&.t.t&J;'td course.s to 

c-omplete maj-ors in various ocmmero1al p\l:ra.utts. Bookkeep• 

tng and Stenography remain ·the ba_ckbone. ot the high aohool 

buai.ness yro.eram, although now Retail S$ll1ng ls gaining 

1n po-pularity aa a cammerolal •jor• 
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PAM III 

THE GROWTH AND DBVB:IDPMBNT OP BUSIHBSS EDUCATION IX AMBRICAN 

COLLEGsS AND UNIVRRSITIXS 

In 1841 Tbomaa Jone• publ1·abed a text book •The Prin

ciples and· Pract 1ee ot Bqokkeep1ng. • In tb1a book. we r·1nc.1 

the tollowin£ pasaae:e: 

Wben we oons_S.der t:~ importance. of the aubjeot (general 
af;CO~nt(ln~ab~p) DOt Ojlly ·t ·O ~he IQ4Jrt:1lant 1 bU1; !l,l•Q to 
'the lawrel'· ~~d th$ lit •teaJIUln; and t~!:ult the port 1on ot 
scl$11~8 1t 1ll.Volv~a oonstitut~a the V$rJ essen:(1e ot all 
t1nano1al opera'ttcna. it 1a lmPC)aa1t>le to oonc•tve why 
lt should have t)een •-~ long exclUded train tbe req·u1ro
menta of a liberal educatlon•·l 

11' the term •liberal eduoat·1on• referre.d to a collegiate 

education. and Chaa. s .• Relgner, editor ot tbe !!2!! Budget 

~hlnka t~t lt does, then here we have the .tlrat su-sge.atlon 

that b\lalllesa oou~.a~a: ahol)ld, _cir' could, be -$1'Ven on a ool• 

leg.late bal11•· 

..rhe t1r·st .known actual propo,al t(1 eat_$bllah a collee1-

at& school ot bua1neaa waa made. ~7 Prea,1dent RObert 1. LOf:t 

o~ washlfi8ton and Lee University -in 18-69. fl"eal:d~nt Lee' a 

prop()a-al was to establish bua1nese .courae• 1111not mere-ly to 

g1'Ve instruct ion 1n bookkeeplng .and the torma and de-talla 

ot business, but to teach the pr1no1ples ot commerce, 

~conamy, trade, and mer.oantlle la•"•2 President Lee -dled 

1 Quoted trora. Rowe Budget, XXXII, No. B, 9. 

2 R. A. Kent, et al. Hi-gher Education .!!'! America, 7~. 
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the next Jear (1870) and his- proposal waa not put ·1nto 

.effect. 

In 1881 the University ot Pennaylva.n1a eatabliahed the 

1'"1rst collegiate -.chool ot bua1nesa· 1n the United St.atea. 

The school was called the Wharton School ot Finance •nd 

Economy 1n honor ot Mr .. Joseph Wharton,: whose gift of money 

made the aohool possible. At !1rst the ao.bool was not very 

successful, p:r1mar1lt bee2auae the t-eachers assigned to 1t 

wore ot tbo ll·beral arts school and were not 1n sympathy with 

~be practical a1m•· ot tb~ .achool. In 1884 the currlculllJ'll. was 

re-or£anl&ed and n~• teachers were employed. At tbla time tho 

name ot the school was changed to the lbart.on School ot Com

merce. and Finance, the name which 1t still bear•• ln apit.e. 

ot tbe aucoesa ot the. achool unde:r .its new aet-up, lt waa 

1898 before anotb&r collegl-ate school ot bualneaa was estab• 

l1ehed. In that· 7ea.r the .UniveraitJ of Cal1tornla and the 

trn1veJ:Os1tJ of Ch~o$go each eatabl1abed a school ot Commerce. 

lri 1900 colle.g1at$ bus1n~•• schools were estst>lJ.•·bsd at the 

Uri1vers.1ty ot W1aconstn. Dartmouth Colleg_e-, Un1vftra.1ty ot 

vermont and Ne• York Un1Yer•~1ty. So we began tlie Pl'esent 

centu:ry with seven such schools. two 1n tbe Mew England 

states, two 1il the JUddle Atlantic states, two 1n the Mt·dc:Ue 

West 
1 

and o:n.e ln the Pa.r west. In 1914 Seiby A. l1orft.n wrote: 

l 

Buslness edUcation in tbe h·tgh schools proved ao suc.
ceastul. that there so.on arose a ~ain&nd that our colle.ge.a 
and un:ivers1t1ea otter aovanced c()\iraes ·along commercial 
~1net. 

cbas. Johnson at al, !!!!. •toqern !!!-£!! School, 400. 
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Table IV {page 44) shows the growth in numbers ot c_ol-

leg1ate schools ot business established from 1881 to 1924. 

Table V (page 45) shows tb~ growth 1n numbers ot students 

enrolled ln these acboola • These two tables show ve.ry olearly 

tbe growing interest 1n collegiate education tor 'business~ 

oapecially that which grew up immediately tollowlng the 

World War. In 1930 the u. s. Bureau ot Education reported: 

Collegiate fao.111tlea tor ·obtaining a general business 
educat 1.on are expanding ••••••• approximately 400, or 
halt ot the colleges and un1vera1ttes., offered some 
bua1nass courses.I 

In 1916 the A:Jner.l-Qan Aaaoc1e.t1Qil ot Oollegla~e Sohoola 

ot Business wa.a tonne<:~. In 1930 the A8aoo1atton had tort7• 

t1ro membt)r achoola.2 undoubtedly there are many other schools· 

ottarlng collegiate training whlch .oould quality tor member

ah1p if they wanted .1t. 

The 1903 meeting of the ll1ch1gan Political Science 

Asao.c1at1on tu:rned to a study ot higher cOl'lmlercial education. 

~he most a1gni.t1cant remarks were made 'by Kdmund J. JflJJlea. 

then Pre•ldent ot Northweste-rn University. Be sa1d in part:: 

W.e (the colleges and un1vers1t1eal must prepare to 
train leaders in commerce and indus·try and not merely 
·clerks an-d bookkeepers. We must ina1et that the colleges 
and un1vera1t1ea shall. turn thetr attention to training 
men tor the careers ot railroading~ baak1ng, .insu;t"ance, 
merchandising, as they· now do tor law. medicine and 
anglneer1ng.3 

11!1:atennial Survey ot Kducati-on 1.92~-19'28J United States 
Bureau 9!.. Education, Bullet-in, ~. !2!_ !,2. 233. 

2 Jllllle& Boss·ard and J. F. Dewhurst,. Education tor Bus lneaa, 
263. . - . 

3 ldJDuttd J. James, "The froblem ot Commercial 8d'Qcat1on", 
. l11chlgan Political S·oience Association, V• 33. 
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'l'ABLK lV 

·NUMBER. OF COLLEOIATE SCHOOLS OF BUSIN6SS ES~4BLISBKI> 

1881-19241 

1881 
1898 
1900 

'1903 
1.906 
1908 
1909 
1910 
1911 
l9i2 
191~ 
1914 
19lf) 
19.16 
1917 
19.18 
1919 
1920 
1921 
1922 
1923 
1924 

N~ett ot aoboola 
. . eatabllehed 

1 
2 
4 
2 
1 
4 
2 
3 
3 
l 
5 
9 
5 
8 
8 
9 

24 
25 
19 
1.3 
21 
14 

44 

i 1 o A Kent · .et ll1.t .Bishe-r · co ... etl"Uct~d from too~po.-te . n ~u • · · ' 
· · · · · ·Education 1n . .America. 79-82 •· 
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TABLE V 

OROrrB IN NlJ)!B.!R OF STUIBNTS BNROI~~D Ilf CX)U.EOIATE SCHOOLS 

Ol' BUSINSSS• 1895·1~261 

1895 

1903 

19()5 

1.910 

1915 

1920 

1924 

1926 

97 

1;.100 

1;710 

4:,321 

·9,323 

36,855: 

46,:553 

75,728 

1 J. B.Boaaard and .J. F~ l)ewburat. Un1ver•1tyKducatton !2!: 
· · Business, 250· 
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Who can do\}bt tba~ -~r .bti~tneaa claaaea, like all otb&r 
claaaea, n&Qd educsa~lon and tra:tning ••• tn tbe j)r1no1plea 
underlying tba·-tr own practtce.l. 

!lonoe tbe hQ]De o! the hlgbo·at sort ot conrne-rolal tratn--
11lg, l .lka tbB.t o! tbe highest ·sort ot an'y ltlnd O.t ·. 
~J:'a1~1t;tg, wtll be the. unlve:rs1ty. We. may a:ttcelerate the 
moveme·!lt aome~bat it we are working tor tt;wtl may re- · 
tard 1t a little 1t we- oppo.se ·tt, but ln. •ttber oaa• 
ita progress is sure. Ita ultimate victorY 18 1ne•l
table·•2 

Collegiate schools ()! business llt the preeent time tall 

into fllx different type a 1 depe-nding upon tbe length ot time 

needed to complete the course.3 

1. The t-wo-Jear undervaduate school, which provldea 

a two ye;sr prot.eas"lonal curr1.ou:lum. atter a two ye-ar 

llberal arts preparation. The Columbia. Un1veralty 

School ot Bua1rteaa 1;s •n example or thla type. 

2'• The t}lr$8'-year ~derg;raduat-e school,. ot which t -here 

•i-e now only t•o 111 t:hf) Un.lt.ed Stat&a .. the Univetratty 

ot Georgta and Washington .. &lnd Lee. ln spite ot the 

tact that the tbl>~e year schoOl 18 tbe pr~va111rit 

&uropean practice. Ka,rsball~ in 1930, CoJrU"Qentect on 

the tact that there were no Am.er1"an three 1ear 

:a-eboola. The two .that we now bave w~re este-bl1shed 

1n 1931. (See Append-ix 3 and 4) 

3• Tbe tour-year una~rgraduate school which a.dnttt·• 

students curectly trom the b1gh school to tb~ pro-

1 Ibid. 35. 

2 Ibid. 39-~ 

3 The tollo•tng clae~1f1oa~1on !s adapte-d tram Bossard 
and Dewhurst, Ib.ld. 270-274. 

4 L. c. Marshall,. ~ Collegiate Schoo_! .2!, Busines~-· 12 • 
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teaalonal aohool. The Vn1vers1ty e>t Qal1.torn1a is of' 

thla type., althoUgh the t~rat two ;ye,rs or the $tUdenta 

time 1a closely hedge(j ab·out wl~th depart~ntal re•· 

qulr-em~nts. 

4. ~o 1'1v~..;.)'ear undereraduate acho.ol which controls 1t.s 

.8t~denta f .1ve yeara bet'~re giving the bacoala~reate 

degree. The one additional year is given over by the 

student to a.ctual. work .ln buain-eaa. Thfa supervised 

empl.oyment at the Un1vera.1ty of C1noinna.t:1 is alter• 

nat.ed with class work throughout the ttve years. At 

Bost.on Un1vera1ty the employment .comes during the 

t'lf'th year, after ·tcur years of Olas.S Work. 

s. The undergraduate-graduate school which prov.1dea two 

years ot professional work after three years of 

liberal arts, a bachelor's degree being given at the 

end of the first year of professional workl and .a 

professional degree at the end of. the second year o.t' 

professional study. The .t1rst ~schqol ot tbl& type was 

the A.Jnoa !uolc School of Bualn$a·s Adm1n1atratton and 

Flnano'• establ1abtd at l,)et.rtmouth 1n 1900. 

6• The graduate accool,. wh1cll admits only those as 

atudent·s who hold a bachelor' a desree. Barv.ard and 

stantor·d are tha only scho.ols of t}l.1s ty_p$. 

Ir,1 ~1:911-., rrof~ssor J,udaon of the Unlveraotty ot Cbic·ago, 

wl1Etn wr1t.lng ot the training to b.e gained 1n. a collegiate 

school ot. business, said.:· 

It" Yill be a training tor success in the· acquisition of 
we•lth ana tQr equal auocea1 in the use and onjo)'lnent ot 
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1t. ~us w111 success ln business load to that wider 
auccoa$ ~ lite of which the termer 1• only a part.l 

A auxovoy of the Preaidan.ts, D$ana~ and Instru·ctors ot 

tte Iriem"bers ot the Ame.r1can Association ot Collegiate Schools 

ot Bus~1nesa made in 1925 ehowe·d that 55~~ of that group 1nd1• 

cated t .bat prepa:r1ng graduEt:tea to '*make money" wa.IJ not • 

legitimate aim. In add1t.lcn to this, another 15~ were doubt• 

tul as to ita appropr1at~l'ieaa.2 

In 1~25 Profetiaor Willard E. 1lotcbk1sa laid down these 

ideals as underlying the collegiate school or bua1~esa.3 
1• J?ubllc responsibility - recogrl1z1ng tba~ b.ustness tt

selt is a tunotion ot national 
lite • 

2. Educat tonal sequence 

a. Selent 1t lo oont.ent 

•• Protess 1onal •lms .. 

.... business education 1a not 
aamet.hin,t aet apart, but 1a 
an integral part ot ·the edu• 
cat lonal ayatem .. · 

- th~ collegiat-e a:ob:ool ~t 
bUIIinesa rnuat "carry the 
atu"~nt' through oa•i·o ana
ly~lca,lproeesses 1n -..hich 
\be fundamental principles . 
ot bus1neaa organization and 
mall&gement wlll ba aet tort h." 

• "to give the foundational 
tralning tor managEtr-a., b~s1nass 
experts, and $-ll tboa6 whoa& 
function 1t 18 tc> dev&li>P 
and execute· 1rorklng plana 1n 
bua1nsas•" 

1 Barry Fratt .Judson, !!l!., Elgber Education !!. !.. Tra1tiil)S 
tor Business, :z4.: - · 2 t • . c. Mar-shall et al, ~ Collasi&:.t~- School .2!, Busina·a.s, 
107. 

3 w. E. Hotchld~s, "Tlie Baslo Elcntt&llts and their Proper 
Balance 1n the Curriculum ot a Collegiate Scl:).oo.l of: 
Bus1l'le·sa", .Igurn$1 !4 fol1t1ea:l iconomy, XXVIII, 89. 
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5. Visi-on - n .... to pr.oject the at udent 1nto 
a futuro envir-onment only 
partially roveale.d by oluea 
'drawn from the past and pr<ttont." 

Professor Hotchkiss also enumerated f'our apeo1f'1o alma 

ot the undergraduate course: 

1. &urvey - To 'giv-e such a survey or 'bus 1neaa processes 
and or the environment 1n which business is carried 
on as will enable the student to deal with problems 
in their relations to other problema. 

2. Analysis ... To d$Vfllop the power at analyzing proble:na 
through to the ena. 

3. Attitude. of: m,ind - 'to develop in th& student a 
hab1t.ual tra-me ot .mind from which to •_pproach business 
problema. · 

4. Planning - Cap!tc1ty to synthesize results ot analyala 
into practical working plans ind pol1o1ea tor deal• 
ing with bustness situations. 

The most frequent aims set torth by the members ot the 

American A8$0C1ation of Collegiate Schools of Business are-:2 

l· Tra1n1ng in the .general fundamentals or bus1neaa 
and .busines-s administration, ~mpbas1zing tbe 
"science and tbeorytt rather than the •art and 
practice." 

2. Training for certain specialized fields. 
3. Training for business leade-rah1p. 
4. Cultur·al and ethical foundation • 

.Andre Siegfried, in his brilliant or it 1que :ot the United 

.states. published 1n 1928, made this o'bs9rvat1on: 

General cult-ure based not only on ex.per-1ence but on 
education is be.comln.g mere ind 1spensable at the . top ot 
tho ladder. As a ·business gro•s, tbe problems that must 
b& confronted become broader and require mtnds that ere 
more alert, keen and highly trained. Tbe t lme is tast 
going when a youth 1s 1n1tlate.d into buatne•a by 

l Ibid. 99. 

2 J. s. Bossard and J. p. Dewhurst. Univers-ity; gducat1on 
tor Busines-s, 267. -· .. 
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saeep1ng out the of.tlce. Fo-r tha d1rectors, the ~neral 
aeoretarlo-s, and the ast~lat-.nta that &urrourid them 
Am.er1oa sincerely be.lle'Yoa 1n economic &ducat l .on. , '.rh1• 
doea not mean simply a buslnesa college course in book• 
keeping, commero·ial oorrespondence, . e conom1 c £&o£raphJ, 
and so on, but an ed.ucat lon that w111 turn out young 
men of broad c~lture.l 

In the se.nie year Mara-ball bad th1a t ,o say about tb& 

obje1:'ti~ea of collegiate buainesa educ·at1on: 

• • • • .atated in tei"DUU of subj'e.ct matter and method, tbeae 
soboola abould devote tbemsel~e• to tbe atudy end pro• 
aentat,1on of the fundament•l prooo-.ile,•, oondlt'-ona and 
forcos of .business, wltb quite 1nc1dental attention to 
minor technique. stated l n terme ot preparation tor 
vocations, the-y should a1m to prep$.re m~n wl,tb a social 
point of view to become (1) responsible bl.111n$aa e~e-ou
t1,es or (2) pro-f$salt:mal or teobnlaal ex.perta such a.a 
accountants' •tat 1st 1o1ana. o()J1lmerc1al tecret•r1ea • •nd 
members ot gover~ntai regul•tory .bod1e•· '!'hey ahould 
seek to give the students a background ot buaineaa 
sta.tesmans~ip and • perapectlvs of social value.s that 
wi.ll enable ~belr graduates to shorten thelr inevitable 
period ofapprent1ceah1p.2 

Tho progress ot collegiate business education up to 

1928 1• sho11'11 by the report ot the u. s. Comm1aa1oner ot 

Education tor the year: 

'!'be colleges. and un.1versit1ea ••••• bave made ronia.rlmble 
progres·a 1n meeting tQe 11ee~a of ed~~ation to'l;' bua1ne••· 
T~y are otter1ng a det1n1te ¥ocat1C)nal _ educ~t,1;1op, not 
onl;y for a larger number of_ business 9CC\1p$tlona, but 
tor the lower and tnterme·diage •• wall •• tl)it htgber 
levels of the.se occupations. 

Bossard and De'W'hurst in tbelr University Education tor 

Bua-tnesa aet rorth thes·e aims (1931) : 

Bduoational training t~r the requirements of tbla new 
protesa1on (bu·sineas) should involve PJ:'1tnary emphas1a 

1 Andre ·s1egtr1ed, Am.eric.a Comes !:!.. A.-ge, 149. 

2 L· c. Karahall et al, Tbe collegiate- Scbool2!, Bus.tneas, 19. 

3•a.1enn1al s.urvey ot Education 1926•1928: Untted St-ates 
Bureau ot Kdu.cat1on., Bulletin, 1928r No. 25, 280. 
--.---~.;;;,;;;;.,;;:;,;..;;..;..;;,;.,;, 
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upon a.. broa.'d and sound understanding .ot the torcea a,nc! 
problema c·onrrcn-t:lng c>ur industrial civilization~ rather 
tban upon mere t$chJ:l1ce,l .ta:m1liarltJ with the a~per• 
f1o1al routine ot business operations. 

UI11ve-rs1ty schools ot business should ot course re-oog• 
n1ze their peculiar reeponaib111t1ea 1n training st~denta 
t(J epprect.,ate ancl accept the broader moral and &thloal 
obligations or tbe1r new proteaaton.l 

Bqtb students and tacultl&s quite frankly regard col• 
l,e-gla~e bu-a.tneas education as e: means to an end - pr&pa
z-~t1on ror euccesatul and aoo1all:r useful careers 1n 
bua1neas.2 · · · · 

The 1ame authors alao record the following trends in 

collegiate business education wh1Qh were Qblerv&bl$ in 1931: 

1. The trend to:w'ard tunoamen't;al business studies. 
2. Decreasing empbasl• upon tao})nloal 1netruot:1on. 
3. Diaapprov-.1 ot tQrtm,r spe.clal1z~tion tor etudenta. 
4. Reg1on~l. •peo1al1za~1on tor 1nat1tut1ona. 
·s. Tb~ trend t :oward tewer coura&a. 
6. Tbe trend toward the engineering viewpoint. 
7. ~be tr~nd towal'd Qb:jeot1ve determination ot ourr!o.ula. 
a. The trend towar:d better courses. 
9. Disregard of departmental lines. . 

10. Applying aolence. to business educat1on.3 

The u. s. Commissioner ot Education report• a trend not 

l.lated above: 

sahools ot bus 1n&sa. are placing increased empbaala on 
research as an .es.sentl·al 1n enrlcbtng and g·lving greater 
realit:r to- the bustneas course.4: 

~ho atma ot collegiate schools ot business as announced 

in their catalogs are ot course more apecl.t'ic than tbe gen

eral alma listed above. They do, however, show considerable 

1 J. H. Bossard :and F. J. Dewhurst., Unt;ver!lti Education 
tol" Business, 23. - ;;;.;;.;;:;..;;;;-....-

2 Ibid-•• 9.· 

3 Ibid· adapted fr(ID Chapter XIV. 

4"B1enn1al survey of Education'! United States Bureau ot 
Education» Bulletin, 1'930, No. 16, 253 .• 
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•ut>port to the trenda 11sted ab09e. 

Unlvers .lty ot Michigan 

Sohoal or Bualn&SI 

1'be aohool endeavors (1) to provide instruction ot 
professional grade in the ba"sic~ pr1no1pi8a or ntari•s4t
ment; (2J to atfor.d training 1n 'th6 use of qtuLnt1-~s,.tive 
measurements ln the solution of management proble1tl&; 
(3) to a-ssure eduoat1()n 1n th& ·rel~t1ohsh1pa bt;ttw·een 
bus1n~as leadership 1u1d the more -sener~l J%ltere~ts ot 
t'he community, a .a reprea&nted by botb publ1o and pri
vate agencles.l 

Columbta Un iveratty 

.School of Bus 1neaa 

It 1s the a1m ot the course t.-o a.f-tord • sound lmowl~ 
edge. ot tun:da.mental bua1ne.sa tacts and pr1nc1plaa, in 
addit lon to auch prac.t leal training 1n bu.sines~s method• 
as a acbool can turn!ab. Basic ·bua.lneaa education 
.rat.b.er than tra1n1ng for trades 1• 1ta atm.2 

Oniveralty or Q$o:r;-g1a 

School of commerce 

The w.ork o~ the. School ·embr•ces the genera.l. t1eicJ ot 
·tbe:oret1cal and practical. Sconom1cs, Bus.lneaa Adm1n11i
tratton, and Aocounting. The C)ultural aspects o.f edu
c8.~1oil.~ however, have been ket?t in mind 1n arranging 
the curricul~ of the Sabool.3 

untv·erstty ot C1nc1nnat1 

The purpose at the course in _ commeree 1il to give· a 
broad training in the tun~s.mentala· ot business adm1n1•-: 
trat1on. Business execu.t-lves, although c¢lc~rned prt• 

1 1Jnl~ers~ty ot Michigan, Otf'1c1•l Publ1cat1orta, XXXll' 
Mo .• 34, -1930. ·-

·2 Colufu.bia Un1~erll1ty, aullet 1n ~ lnt·orms.~1on, Tbtrty-
t1ret ser1~s., No;-:s~, I93l. . 

3 Bulletin ot the thi1vers1ty ot Georgl:a, xx.x, Bo. ~2; 1930 __ ......... . __._ .-.- . 
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marily wlth problems o~ t1nance and marketing;, have 
telt 1ncreas ing ne~d o~ a technical background along 
engineering lines, particularly .1n dealing with pro
du·ct1on problems. In order to meet this need., the work 
in commercial subjec:ta 18 accompeu~ted by a "Considerable 
amount ot instruct 1on in tbe sc1encoe upon whicb engi
neering ts based, and the relation between the two ia 
emphasized •••••• 
• • • • • • • emphasis 11 placed upon economics as the back• 
ground tor finance, marketing and production. Tb.e vari• 
ous subjects ••••• are oo•()rdinated so as to give a 
rounded training 1n the managerta acJminiatrat1on at 
1nduatry.l 

The aims of the two graduate schools ot business clearly 

show the . tendenc.y toward research. 

Harvard Gr-aduate School ot .Business Adm1nia·trat 1on 

The Graduate School ot Business Adtn1n1atrat1on alma to 
give its students tam·1llar1ty wt-t.h general business 
facts and pr1na1plea, wblob may serve as the foundation 
ot a broad business point ot view, and to give them the 
practice 1n analyzing and dealing wlth buatnesa problema 
whtcb 1s needed tor progress in bus1neas. The course 1n
cludes trainS.ng 1n reaching definite conclusions= with 
reference to business problems, and 1n presenting such 
conclusions both orally and in wr-iting. It avoids any 
pretense Of' covering S·atis:factorily tru;, detailed tech
nique and r-outine or particular 1ndustr1es.-2 

To t.be advancement of tbe profession of Business, .and 
.its practice a·long aound and ethtca.l lines. and to the 
training of men in the essentials of character. 1nt-eg
r1t~y, and sound th1nkS.ng tor their own,. t.nd the nation' a 
welfare. !n their business lite, the efforts o-t the 
.Harvard Graduate School of Business Admlnistrat ion 11 
ded1cated.3 

Stantord Graduate School or· Business 

1. An understanding of w'hat business 1a and or the way 
1t has oome to occupy lts present placa in human 
atta.lrs. 

2. Knowledge and appreciation o.t tbe· human and material 

l pnlversttr of Clnctnna.t1 Record,. Series I, XXX, No. 4. 

2 Harvard Uni-versity, .OfH!:.l§..l..fYB!1~cat;,1o·ns_, XXVII, No. 34. 

3 Harvard University, Business !. Profession, 16. 
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forces with which buaineas has to deal. 
~. Mastery of bas1o prlntliples. . 
4. Ability to use th& te>ols and techn1ca.l equlpment 

through which business is adm1nisterecl and controlled. 
5. Tra1n1ng in the application of principles 1n analyz-

ing .and han-dling concrete business situations. .. 
6. The development of a capacity for d·ec1s1on and action 

baaed on intelligent analysts of essential racta.l . 
A survey of the subjects o.t''fered in collegiate school• 

ot business abowa a very marked similarity in the subjects 

of'fered. one of tbe serious charges brought against business 

education in secondary schools hs.s been tbat one school ha• 

adopted the curricula of other schools without m.aking due 

allowances for ditf'erencea ln loca.l conditions. It seems 

possible that college-a and universities bave been guilty of 

the aame thing. Table VI {pages 55 and 56} shows the offer

ings ot four collegiate sobools or business, selected on a 

geographical basta, one each from the East,! South, Middle 

West • and Far West. '!'be table cannot be· exactly correct because 

1t is not alway• poss-ible to tell by the name ot a course 

just what the content will b-e. Any -subject that was not 

given by at least two of the .f'our schools was dropped from 

consideration. .Moat of the subjects dropped under this ple.n 

were those ·offered by Columl;>ia, and bad to do with th6 p~ob

lems peculiar to the financial center of the nation. 

The curriculum at the University ot 01no1nnati is quite 

evidently th& moat carefully planne~ curriculum or any school 

in the on.1ted States. Because ot its un1quoness it ls given 

here in full. Notice, too, that their· degree is not the 

l Stanford trn1vers ity Register tor 1929•30. 
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TABLK VI 

COURSE$ O:FFERED BY COLLEGIATE S9BOOLS OF BUSINgss 

.course tlhlveralt·y Un1ve;ra1ty Uill"fe:raity 
· · ot Qt ot Columbia 

OfloX'~l$ Mtch1i•U CalU:ptDla 

Bl~men.ta~y x 
· Account:lng 
Illt&rme(t1ate x · 
. Acc~ntlng 
Adva-nced · :x 

Acc-ounting 
Auditing . x 
Cost Accounting -~ 
Income Tax x 

Accounting 
Accounting 

Sys-tems 
-Public Utility 

A¢counta 
Analya.ie ot Finan .. 

o1al Statements 
Governmental 

.A-ccounts 
Budge.ta . 
Money~ credit x. 

and Prices 
C¢mmero1al· Bank- x ·.· 1tJg_ . . . . . 
~e fiOrtttY Karlc~t X 
O~po:r,;t1on x. 

FlnS<nco 
Inv~stm&rits x 
Pub l.lc Finance. x 
Foreign Exchange x 
Industrial Adntinls• x 

trat1on ·· 
Fund8JTleritals ot 

s:Usine~as . Org~tj.1• 
i&t!on-. 

In~est1gat1on and_ x 
Analysis _ 

Reta1l. Store x 
Mana,gement 

Marketing x 
Sale·s Organ1~at ion X 
Purcha$1rl8 and . 

}1ater1&.111 cont-rol 
B!:xport Merchahdlsing x 

X 
X 
X 

X 
X 

X 

.X 

X 

X 
X 
X' 

X 

X 
X 
X 

X 
X 

X 
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TABLE VI (cont1nuod) 

Course Unl ~e0. ·:rt .. s:1~y tJ.i:Uverslty- Unlvttratty . 
.·. ot Qt Columbia 

.. Q§:Qr&&! M1chtsan Qtl1t:oratl 

Import Merchandising x 
A<3vert1s1ng . ·· x 
El&mentarySta• x 

t"1st1ca 
Bus1ness .Stat1st1ca 
Fir~ · 1ns~ran~e · · · · ~ 
ca·su.lty ~ltlBUi'$-n~e 
L1f~ InsurancE;) . . . x 
Elemont·~y. · BcotJ.Qm1cs .x 
Eco.nQm1c H13tory of z 

the United statee 
Ra1lroacl Tranapor- x 

tat ion 
ocean Transports.t:ion 
Railway Traffic .x 
Pubi.1c Utility x· 

.Matu.gement · 

x 
X 

X 

.X 
X 
X 
X 

j . ~· 

X 

:X 
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X 
X 
X 
X 
X 
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X 
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baccalaureate degree,. but .is an engineering. degree. The 

requirements tor tb_e degree ot Commercial Engineer :aro.:l 

Flr•t Year 

Math&ma.tloa 
Algebra, Tr1gono111etr1_. Analyt1c.al Geometr1 

Mecbi.nloa 
s~&ttc• 

Dosc~lptivo Geometry 
V•.stor Algebra and ~·ometry 
EJ1g1neer !,Jlg Di's.wtng 
Gen~ral Inorganic Cb$m1atry 

AC)comp$ny1ng Lal:)()ra1:ory 
Applied Cbemls·tl'J Ol' QU&l1tat1Ye Analyst• 

Accompal))'lng Labora·to'l'y 
Co•or.~inat ion 
Engl1·ah 

Second Year 

Pr1no1plas ot Eoono.'111ca 
P:b.ya1ca'l .Basla ot Geography 
Climatolpgy and Wor.ld ·Survey 
Dyna~ica 
Eng"tnee~ing Drawing 
co-ord1nat 1Qn 
Englla:b. . _ 
Engllish Economic B1t~t.ory 
Prlncipl~a ot Accounting 
Accounting Laboratory _ _ _ 
Mathemat1:oal Theotty o.t Stat1at1cs 
Mat~mattcs of Flnano~ 

Third Year 

Industl'1al Geography 
Geography of" Nortb .Al11er1ca _ 
Economic B1story of the United states 
aener$1 f:hys1cil 

Phy:slcs Laboratory 
.Marketing Methode __ _ _ _ . 
Bank1ttg;. Principles and Organization 
Principle-s ot Accounting 
co-ordination 
English 
Commerctal Application or Engl1$h 

l Unlvers.ity of Clnc1nnat.1 .Record, series I, XXV, No. 4 
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Pou~tb Year 

Coat Ace ountlng 
Cost ACcount 1pg Laboratory 

The Uoney Market 
.Investments 
Statlsttcs 

.. · Stat1st1ca Labpr•tory 
Bttf3ot1v·& Wr1t1ng and Speaking 
Ensl1ah 
Marketl_ng Method-a 
Sales N.anagelitent 
Labor Problems 
Research Reports 

Fifth Year 

BUs 1neas Finance 
Bus1nee.s Law 
Eo·onomic Stat1st1oa 
Ma.rke·t 1ng Problems 
Bngll.sh 
Inc.ome Tax Accounting 
Budgetary Control · 
R;,cent Bistory of the Un1t~d Sta.tes 
Research Report·• 

During the·. entire t1ve years the student• 
spend a,lternate tour •eek perio(!·s in tbs 
cl&88room and in industrial and commercial 
e•tablisbments. · 

Tb.e two gradu-ate Schools ot 'business (Harvard and Stan

ford). do not emphasize- d·eta1led aurricu·la, but. 1:nd1oate 1n 

their aocouncements that their work is divided into study 

groups, or general f"lelda within which their student a work. 

These study groups are· given ror comparison wltb the more 

detailed and tecbn!cal ofter1ngs ot the undergraduate schools. 

of bus1n9sa. 
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B·aMard Grac:Juato School 
ot eualne:ss .Amniri1atrat 1onl 

l• Accounting 
2. Banking - Ccrnmerc!a:l 

and In'Vestment 
a. Business ·stat1at1ca 

4. Corp.orate Manag~~.n.t 

5. Forolgn Trade . 

6. Investment .Management 
?. MarJcot1rig 
a. Public Ut 111ty 

Manage)lt&nt 
9. Trarusportat1on 
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.Stant'ord a·raduat& School 
ot B.u.a1n"aa 2 · · 

1. Asp~cts ot at•nagement 
2. Buli1neaa Organization 

3• A.ocounting, Pinanalal 
and Legal Problema ot 
Mantt.gement. 

·4. Aia.rket 1ng P.roblema ot 
Alanagoment . 

-s. Opera.. tina Prc:iblems ot 
lianagement 

6• Business Policy 
7~ Spea1al1zed Work: 

a. Problems in Personn&l 
b. Prob1ema in Financial 

. Management 
c. Accounting 
d. Buainea•· For•caat i!lg 
e. Advanced Problems ot 

Dlstributlon · 
t. Special Prob.lema ct 

.Management Control 
g. Finance 
b. Industr~al Milnaeement 
1. Marketing 

Aa was 1nt1rnat·&.d above, not all bus 1neaa couraea ottered 

ln colleges and un1v.era1t1ea are given tn a~parste .school• 

or bue1ne·ss cr commerce. over four hundred of our A.m~r1can 

c~l.le·gea and Ur\1yerai,t1ea ba'Ve Boonom1oa Departme·nta. 1n wbtch 

bus1ne.as course a are o.ttered. In tact, pract ~ca:ll.y all ot 

the un1vars1t1ea having aohools ot business .alao have well 

developed E·COllomlca Departments. As a rule, ths School of 

commerce of~ers a 11ttl~ more apeoialization than 4.ioea .the 

Kconomioa Department, but otherw,ise, the d1a~1,not1on aeema 

t ·o be 1n name only. Professor Marshall's study <lt the 

1 
Harvard University; Ott1o1•!_ Ptibllcat1ona, XXVII•· No. ~4. 

2 stantord Un1vera1ty Register . tor 1929-30. 
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frequency of Economics. course a abo•ed the following order: 

Blementary economics and problema, labor, money and 
banking, business organization, acc-ounting, buainesa 
tl.nancs-., e,conom1c history; bUa1ness law, governmental 
tinanc·e, transportation, marketing, geography .and 
resources, statJ,st1ca, risks, advance.d. theory, foreign 
trade, production, trusts, social control, social re• 
form, personnel adm1n1atrat1on, international relations, 
eoonomica ot agriculture., teaching or economics and 
real estate. After ele·mentary ·economics ..... • ot the tirat 
ten courses in order or trequency, five are distinctly 
bualneaa subjeota.l 

Table VII (pages 61 and 62) •bows the otferin£8 ot t:our 

typical Economics ne,partnaenta. Harvard and Stanf·ord have no 

undergraduate acboola of buainesa. The Univ9rs1ty ot M1oh1-

gan and the University of Oalitorn1a have, yet there is no 

appren1able difterence 1:1. their ortertne-s. 

The popularity ot· the collegiate school of business 

continues unabated. It is an adjunct to, and otten eubsi

dlzed by, that .t·orm ot buains·s=s ,organization commonly known 

as "Big Business•. ~ere have been but two complaints made 

against the ·collegiate school ot business. The first was by 

Thorstein Veblen in 1918 when he wrote: 

••••• there is also a w1de•sweepi!lg movement atoot to 
bend the ordinary curr1oulUi11 ot the higher schools to 
tbe services ot this cult or business· pr1nc1ple-s, and 
so mako the ordinary instruction converge to· the ad
'fancement ar business enterprise, ve·:rr mucb as it waa 
once du.ti:l'ullY arrang$d that higher educ~tion ahould 
be subservient to religious teaohtng •••• 

A college ot commerce is designed to serve an emulative 
position only - indiVidual gain regardless of, or at the 
coa·t or-, the commun1tl' at .large - and 1t 1a, therefore·, 
peculiarly 1nca,v:pat 1ble with the culture.l purposes of 
the un1versitr.3 

1 L. c. Marshall et al., Tbe Collegiate School ~ Business., 16. -
2 Thorstein Veblen, !!!!!., Higher Learning ~ Ameriea, 205. 

3 
Ibid. 209. 
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TABLR VII 

COURS&S O.FFEggD IN THE' ECONOM.ICS DEPARTMENTS OF FOUR 

SELECTED. UNIV&RSITIES 

course 

~1t10-lple• of x 
Economic a 

BaOnomlo :fhpugbt . x 
and 1nst1'tut tons 

JJ:itrodu.ot loll t .·o x 
Stat11lt1cs · 

su.rvej: ot Ecionomlc x 
Sta~iatlos 

~ccount1ng x 
Bconomlc Hlstoey .x 

trom Induatrlt.l 
Revolution 

){one)', Bl:l'lklng and X 
credit 

Bconem1~• ot x 
'.l't:"ans:Portatlon 

Bconontlcii of c orpor.a tiona 
Pub lie Pinance· 
Trade 11n1on1•m 
Tbaor1 ot Value and 

Dlatrlbut 1on 
International Trade 
Blstor.y ot commerce 
History ot InduatrJ 

and Agi'icultul"e 
unennploym<'.rit . 
PrOblema· ot Lab.or 
aa11way Pl'obl.EUiUI 
Principles or ldo.nsy 

and Banking . 
Internat tonal Flnanoe 
·Theor1 ot Stat 1st1ca 
Money · Jlar.ket 
I~c:tustrtal Relations 
Il'ldu-st:r-1•1 lnoentlvea 
Problel1ia or · 
. · Traniportatian 
lndustrial Combtna

tiona 
Railroad R~gul.atlon 

X 
X 
X 

X 
X 
X 

X 
X 
X 
X 

X 
'X 

X 

X 

X 

X X 

X 

X 

X X 
·~ X 

X 

X lt 

X 
X 
X 

X 
X 

X 

x 
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TABLE VIl (con~ 1J1ued) 

Co~rse 
B d. University Un1ver•1ty 
arv~r . of . . . .. ot · Stan!'ord 

Michigan C,altr.ornia -
Publ-1o. Ut111t1ea 

R~glllatlon 
Eoo11om1 o Blst ory 

Pf Burop• 
Amer1ca:n Rconomlc 

Dev~lopment 
.Aoco'\Jrttlng Theory 
Te.xatton 
E:aonom1o• ot 
. Cons,umption 
Elements of Cost 
. Accounting 
Valuat.1on . 
A-ccountancy ot 

Investnl$nt 
coat Analysis 
Federal Tax 
· · :Procedure 
Caplta1 .and Incom~ 
BiJ'sines.a cycies · :x 
Account.fng Pt-ohleme · 
Invest.~nts 
P1nar'lc1al ftepor;t a: 
Auditing ,Procedure 
P.r1ce For&oasting 
Consolidated Reports 
Public Revenues 
Modern Itidustr1fll1am 
14&l'ket 1ng · 
Econom1ca ot Inaur·ance. 
tlfe Insuite.nc:a · 
Aoi;uar1al Sa 1ence 
Cas,ualty Actuarial 

Scic&nce 

X 

X 
X 

X 

.x 

.x 

X 
X 
X 
X 
X 
:X 

-· 
· :X 

:X 
:X 

-~ * 
X 
X 

X 
X 

X 
X 
X 
X 
X 
X 
X 
X 
X 

* The _:rtte.aon tor tbs large number Qt accounting cQuraes in 
the Stanford curriculum 1a that th~y h!lve a, Dlvlsl.on ot 
Accountanay within the Bc.on·om1cs I).)·pEirt~nt. which Qtters a . 
hlghl.y 8p$1l1al1zed training lli tb1a brancb ot Economics. 
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Tbe other attack came in 1930 when Abraham Plexner 

launobed his savage aasault on American Un1vera1t1~•·· He 

believes a.a doea Veblen that a school of. buslneaa has no 

pl~ce in a un1v&-raltJ• Buatneaa 1a not a protaaa·ton and tbe· 

tr1cka ot the trade taught in aohools of business b.elcng 1n 

a. teohnological sobool. Be bel1eve.a that a business ed:ucat1on 

1a a poor au bat 1 tute tor a aound general -college education, 

and doubts whether a business educ-ation 1a of any £reat 1.'!1• 

por-tance tr-om a vocat1ona1 po·tnt ot vtew. Plexner summarized 

ht.a attack on o.ollegiate schools of business tbuas 

It 11 one 'thing •••••• tor economists and soo1olog1ats: to 
study the phenomena · ct modern bus ln.~~• ln a school of 
bus lness or in a. (jepart~nt or economics. and it 1a 
q_til te another thing. H .tor a modern university to under
t .ab to "•hortc1rou1t"· exp~r1ence and. to turniah 
~dvert1sers, salesm(!tn• o.r handy men tor b!nks, depart
ment ator~i•~ or transportation oompan.tes. 

'lheae men are in a very amall minority. Tbe general 

feeling 1a that collag1•te education tor business 1.a na mere 

passing phase o-t modern edueat1ona.l development. Mars-ball 

sets three reasons t'9r 1:1• bel1e.t tbat tlle movement 11 a 

permanent one: 

1.. It la not a local movement. 
2. Ante·rican un1versi:tJ.es bav.e al•ays part 1c 1pa ted in 

the practical afta 1rs or life. 
3 • . Tho mov.ement is the natural outgrowth of our· 

economic development:.2" 

Business courses are ot!ered 1n the Economics Depart

ments ot our colleges and universities and in sepe.rate 

schools ot Business or Colleges ot .Commerce which a·re .lnte-

1 165. A• Flexner, Un1ve·ra!t1es; American, Engl1s!l,, German, 

2 R. A. Kent et al., Higher iducat1on in A.rrier1ca, 83. 
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sral parts ot- the un:1'Vera1t les. S1nc• 1900 the trend b.a 

b&on to.war.d the eatabl1ahme.nt or aepa.rate acboola o.t bua1r:••• 
,Jhenever 1t was f'inanQially poaalble. Thla ·••• e1potally 

true 1lmned1at-elt att-f$r the Worid War•: when a1XtJ•el~tt- ee>hoola 

were e:stabltshed during the thre·e year period l919•i9:2l. 

While collegi;at~ aohe:ola or· buslneae 4:to~tend that ;tbelr pr1·

mary pu:r-pC)se l•· to give a solid tQund.atl()n ln eoono~lo 

pr1nC1pl«t8 atld act1v1-t:1~a,_ the pop\llar corietep~lon ta. tbf,t 

t}ley otter a •hort aut to large eala~1••· C~llee1•t• pre• 

para:tion tor business, in a . teobJ1lcal ·~n•~- ~ .ba11 be.an ao

cepted b7 ·the American people • ~l.though. a te.w 1ncleP.ndent 

thinkers have: oontended tb&t tochn:olotlcal b\JI<lnela tl"a1n1~ 

should net be pne of. ~he J;unot1c;,na ot -~ coll•te o:r urit•eratty. 

The pop~lar1tl' o~ th~ aallf).Ql or bu•tn.•,•• 1a aucb tlMlt 1~ ~·ri 

~ow t>• r-egs.rded as a oomponf>n.t part ot ~he l~erlcan ·educ .. ~1Cin-

al $'f8t~m. 
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PART IV 

A SUGGESTED BUSDESS PBOORAl4 FOR A PUBLIC HIGH SCHOOL 

l'o currio.ulwa can be dertaed that wtll be aatiafactoey 

to every pu.blic b1gh a·chool. E't'eey school. ba·a 1ts om 

problema and needs, which._ from th-e standpoint of buatueaa 

education 4epend enttre·17 upon the coDDttntty tn whtah the 

school 1a located. One great -error public high aob.oola haTe 

made in the- paat 1s the attempt to take over the business 

-curriculwa of some other school and apply it· a-toto to tta 

own ne·eda.. !his is particularly true of small schools that 

haTe tried to copy the business pro·grama or large schools. 

"l'he bu.a1neas program should. be organized to meet the needs 

o~ business o~ the communlt7 in wtt.icb t .he school 1a located. 

'rhe needs ot business are reYealed. only by acienttttcally 

condu¢ted SQl"Teys. Therefore, no business ~urriculum can 

be constructed e-cient1t1c:all1 until a survey baa been made 

'o de"terJI.ine the opportun11r1ea the busin-ess and industrial 

section ot the comm.un1ty preaents to those who are rttad7 ~o 

eater ·tta business lite. 

'rhare is a question to be considered regal"d.1ng the size 

and kind ot a school tor which the curriculum 1a being de

vised. Ia the curr1cultllll t-or the commercial department o:t" :a 

small high school in a small community, tor the commercial 

department ot a larger school in a larger c1 ty, or tor a 

specialized high school [.High School ot Comm.er.ce) in a 
65 
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metropolitan area? 

There are two ·Philosophies preTalent upon whJob b\lelact.le 

curr1cul.a are betcg constrllctede In gtUl&re.l tel"lae they l _l'tl 

{1) tba t ~he public high school oommerq 18.1 prograa ehoul4 

otter ~ large backgrolUld ot th$ social e.ctences. upon wbloh 

·'the tec·bntoal commerc1a·l course a are auper1a-oQse4, a-D4 ( 2) 

that the publto high school ahollld be tnt~reated tirst and 

foremost 1n the TOca.ttonal poss1b1ltt1ea of bUS1~eaa ed'icn.l• 

t1on. The c'l.rr1c.ul.w:a suggested beJ:>e 1.• baae.d oD the aeoon4 

ot t -hese pb1loaopb1es. namely • that th'e publ1o blgb •obool 

commarctal program a"hould be primarily Toca~loDAl. ,.be ooP

trolltng aim or commercial educa.tton .abould be to f1 t 

student$ tor prot1 ~able emp-loyment. The tollowl ng re,. aona 

supp()rt thi$ position: 

1.. students talce the colDDierc1al oou.rae beca&~se \be1 

want · to equip theJDselyea to Dlflke a 11Ttng. It \be 

h 1 d · .u·o·t p· repare 1 t• • \.u.deta\8 public high ac oo .. oe·s 

ao that ·they. can bold a job, tben lt 1a gull'' ot 

gross misrepresentation in malatatnlog a oomMrc1al 

depar:tmen:~, which, by ita Ten aature. aboulcl be ac 

1U"er»a%"1ng ita pup·tl-s. 

burd~ned clown w1 th aocial ac1ence 2. A school program ~ 

aub-jects c11ver1os the ttme and ·attention ot lta 

StU~(UltS 
trom their bu.sJDeaa studtea. It the pupil• 

are 111 schoOl tor tbEJ purpose ot learAlng that wb1cb 

. •b to Mke a 11v.1ng, then tbat whtcb 
•111 enabl.e .. em · · · · 

at:tention_·. 1s not gly1ng t .bem acr .a14 
diatract·s their 
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toward the ulti~~~ate goal. 

3. A peraon'• t1:r-st Job is really only an apprentlce.

ahi_p. Our pllblio aobools should prepare their 

students eo tha~ the length ot tbts apprenticeship 

1a mterially redttae4. 

4• The p:t~pil i.n tbe commeroial departme·nt who m.llst drop 

Ollt o-r school bet'ore gradl.latio·n should posseas some 

skills and knowledge. which will aid him in making a 

11T1ng. Ther.erore the Tocat1onal training should 

begin earl7 In the course. 

5. The graduate ot' the commercial departaent must be 

prepa'red 'to g1Te a satlataotory answer to th.e 

q~es~ton "Wlutt ean 7011 4o?". 

The program suggest-ed here ia based on the following 

tac1:s an4 asswupt1cu:ts, all of which a,re perfectly arbit"l'T• 

bn't we must haTe a tew gll14e posts. 

1.. The proposed proe;ram is tor the Commercial Depart ... 

ment ot a large. general blgb school. 

2. It 1a f'or a tour year program. The progr'l.m could be 

adap.ted to a three year b1gh school by giving t·be 

ninth year sul)jecta in the Junior High Scbool. 

3. The school 1s ·located 111 an ind11strial o1 ty -of' 

medium size. population 150.000. 

4. ll'o survey has been condue.ted to determine the 

oocapat1ona open to graduate.s ot the department, so 

tbe curriculum is admittedly not sc1ent1t1c.ally 

constructed. 

I 

f 
' 

I 

I 
I 
J 
' ................... 



1.. 

88 

5 •. 'the carr1calum 1et baaed on the pbiloso~hl' that the 

high .school collliD$rCtal. program should be yr11114l"11J 

Yocationalln its aims. 

a. 'the adm:1111atrat1Te ·starr is to consist or (l) -a 

Director' or C0Pero1al Edu.¢at1on W-ho t.a to be the 

exeout1Ye head ot the department in cha·rge o~ 

policies and supe~v1~1on, and (2} anAasl.tarit 

Director ot Cc>mmero..ial Education in cha-rge or co

opera-t1TO education, vo.oattona.l gu1:da.nce and 

pla~.$lDent. 

The -COIIIIJlerc=t.al Program should be organized around a 

"core. curriculum", tba t is, a nlUilber or .subjects wli1ch 

•Tery OODU!l8.ro1al student shall be requ,tred to take, regard

less o.t sJ,eo1aL1zatton. i 'l'he core ou.rricti.lwn t _o:t th• 

s~ested program oopsists ot the tqllo:w1ng: 

SubJect Un1ts2 

Eiigliah 3 

Gel'leral. Science 1 

Business Arithlaetto t 
P-etm~ansb:t p t 
.1u.n1or Bd,a1n$as 

Tratntrlg 1 

Oc>cupattons i 
tfypewr1t1ng 1 

l .Tobn a. ltirkt P£1nc1ples 2!, Commercial Education, 16. 

2 A •unit" 1a here used. to mean ~ive c.lass periods pttr 
we.ek throughout t·he .school .rea:r. . 'l'h"s a .. hal1" ·&mit shows 
that the subject laat·s o.JUr on$ semester. 
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SqbJegt Un1ta 

Bookkeeping 1 

C-1v1oa i 
Economic H1stoey of 

the United Stat·es t 
Correapondenc~ i 
co ... ope~t1T• Eduoa-

tioil i 

TO tell lOt 

Ten and one-halt' o·t tbe s1~teen ul11 ts needed tor- graduation 

go 'to JDB.ke up the c()re C'Urricu.lu.m. The other f1Te and one• 

halt units are made up ot' the wo.rk needed tor apec1ailza

t1on. D1t'.terentiat1on ot program. ·does not begin until the 

eleventh year. At that time the •tudent elects to major in 

one o:r the tbree JDajors ottered, (1) aoco.unting (2) steno• 

gl'e.:PhYt .or (3} selling. 

COMMERCI.U. PROQR.AJ( FOR A PUBLIC liiGH S.CHOOL 

l·inth. Year 

Ellglish 
General Science 
Business Arithmetic 
Penmru~ab1.p* 
J'UJ11or Business 

Tra~tntr.sg 
OC·c&lpa tiona 

1 
1 

·t 
1 
l 

4 or 4i 

. \ · .~ * ltot 'to be taken b;r those students who have 
sat1s:tac'tory Penmanship. 

~ . 
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Tenth Year 

English 
T7J?ewr1~1·~38 
Bookkee'Pi.Dg
Eleot1ve · 

l 
1 
l 
1 

A.ocount1y 

English 1 
.CCOtlD~1128 1 
C1T1ca · ·,_!----.· Eoon.- His~• 
Business. Law 
Machine Calcu--

lation 1 

4 .. 

Account1D8 1 
llachitio Doole-

. keeping · . l 
Bu$1ness Orgal11-

. or~:;;o;ra ___ otto_e -~--__ . 
Eoonomi·cs 
Co-rrespondence. · 

-CO-operat-ive Ed · 

-
4 

El.eTenth Year 

St.enogra-ohl 0 
. . ' . 

-

Erlgll,sb 1 
Stenography 1 
C1-v.1.cs · t 
~con. Hia-t.. i 
Typew:r1ttng 1 

Twe1ttb I•e.t:, 
Corresponc1encre 
Stenography 
1rans·cr.1ptton 
Ott l ce Prac.ti ce 

SelllM 
.· ~ 

ZJ26lla!l 
R•t•d.l Sol1Sl28 
ct~-.: .1oa: 
l~o.n. H1~t. 
BUei.riesa Law 
Stc>re ataneg·e-

men\ . 
Elito'tt•e 

1. 

i 
t -

--

This 1s n.ot 'the piace to go into detail• or tbe content 

ot 'ea-ch subject• A bx-tet descf:lptton ot eaob course 1• gt~ea 
so ·that some idea may be gained or wha-t the nrograa alas to 

acoom.pliah.-
bltsh:. The English courses tor business atudeD.t:a 

ahoold be under control ot the commerc1_$l Dep:ar~:Jaent. The 

aYerage teacher 1n ~he Engl,isb Depert.meD:t 4oea oot under• 
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stand SDgl1sh ~or bu.siness purpo·ses.l Like &DJ other :lnal1sh 

courses, these Should endeavor to develop the ab1l1ty to 

write and speak English correctly. It has been estimated tbat 

9~ ot all business tran·sactions are .carried on orally, ao 

that 1a just1t'1cat1on enough ·tor placing considerable empha

sis ·on oral English. These courses will d1..tter :rrom the usual 

EDgl1sh coQl"ses in two ways. Firat, the composition work 

ahoald strive t'or the mastery o:r Englis-h tor oomm.erctal rather 

than literacy purposes. English in the CoDmLercial Department 

should stve very datin1 te application ot tba laws of' wrt t.tng. 

Second, modern 11 te-rat.ure work should include industrial 

novels and ~10grapb1es of b'-isiness men. 

General Science. ETe-rybod;y should have some knowledge 

ot the physical and material world in wh1ch we live. Elemen

tU, phys1ographJ, chemistry and physics s-hould be co't'ered. 

Business ArithmU.ic. Under the pre~ent d1v1a1ons i12, 

our public schoo.l system many pupils have practically no 

ari thmetlo ·a:rter the sixth :rear. The use of trs.ct1ona and 

decimals a.nd the ability t.o add, mult1pl:r. divide a·nd sub

tract rapidl7 and accu.ratelr is absolutely essential in 

commercial work• Time take-n during the ninth year to review 

the :tundam.ental ar1thme·tic principles and to give 1ntens1Te 

dr111 to establish speed and a.ccurt1cy will .not be wasted. 

1 Kan7 commercial teachers advocate t-hat English shou-ld be 
let't in the English department o·n the groands that as 
the pupils do not use Engli sb p-roperly anfWa:r • 1 t. is 
better tor the Comercial Department to pass. the blame 
back ·to the English Departme-nt .. 
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It 1 't ·1a not deemed necess~r7 to have all beginning .bastne.sa 

students take the .c:o~rse, it can be changed to a course 1n . 

Remed~al Arithmetic, required oniy ot those students who 

shew a mat-ked w.takneas 1n the fundamentals o'! arithmetic. 

fe,llmatl.ShlR• In spite or the attention that ta be-1.ng 

pa14 to pen!Qansbip, employers or -high school graduates st111 

r;ompl.1n ot poor penmanship on the part ot their employees. 

'r;ypewr1 t1ng bas largely rep.lac:ed hi!lndwr1 t!ag as a means ot 

bu.s1Dess correspondence, but s.urve7a abow that a very large 

proportion ot the writing done in ott1ces still is d.one 

lOJ:Jghand. l'o atud$nt should be allowed to go on 1n busines'S 

courses who cannot n1 te a legible businesa ha·nd• 

lUIIior l!,us1Des& Training. ·This course 1s d1Yi.ded into 

two parts. one. 1ntormat1onal. f!Dd one vocattonai to~ junior 

clerical posttloDs• The 1nt.ormat1onal halt• which is given 

1n the tirst semester ot the ninth year, should be requ.lred 

o'l every student enter1.ag that· grad~,-. It or.ters 1nt>ormat1on 

about basiness and how business 1a (:onducted that sbo\,lld btt 

known by eTertbody, and especially tho$e st.udents· who are 

nQt go1ng to take the co.:ine;roctal c-ourse.. The 'Yoeational 

hal..t is illtended pr1•r1ly tor those students who do not 

i!ltend to complete the regular -course, but who will have to 

enter the business world 1D a junior clerical post t1on. The 

lci10Wlectso gai~ed 1n this C()UI"se 'dll be or val.ue also to 

;hos~ atud~nts who are :forced t(): drop out ot school tor 

IUlf"oreseO!l reasons. 

Occupations. A course tor the. ninth year, g1Y11!$ -some 
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idea o:r the work required in Tarioua oc.cupatton.s, and per

·so:nal qual1t1cat1ona needed tor each; the opportun1t1ea tor 

adnnoement and the -possible pecuniary rewarcla. '!'be claae 

should be addressed b;r leader.a in the ...artoua p·rotfi•aton. 

and trades. 

'1'tJ2ewr1t1m. One year ot tJPewr1t1:rJg to be required ot 

every commercial major. Everybody employed in an ottloe 

t1nds times when a knowledge ot typewriting 1s useful. Two 

years ot typewr1t1Dg is required ot stenographic majora. 

Bpokk:eeR&PS.• .A. one year bookkoep1.ng courae to be re- · 

qutred or all .co~~mteroial maj'ors. Everybody who has anything 

to do ·tn the business world should have some little lcnowl .. 

ed.ge ot bow accounts are kept and some knowledge or the· terlll

inology or accounts. This course covers the details and pro

cesses neceasary to the .keeping· and closing ot .a simple aet 

ot single proprietorship books. 

C1v1ca. "The elementary sarver or what_ our government 

is _and does, wh•t 1~ expected or each ·citizen both ill tbe 

way o't act1Ye participation 1n the government aJ1d seM'1ce to 

1t' and in the direction ot re:tra.1nlng trom th$ acts 1njllr1-

ous to fellow citizens or to the political unit as a whole • 

ts a basic bit of knowledge which is absolutelJ vital tor 

·eTery tuture citizen or our eount:ry. "1 

Bconomtp Blstort or .. !W!. UsJted States• Tbis course •ts 

.substituted tor the usual co·urse in Un1 ted States history. 

I 
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,. 
!'he usual Unlted ·states history co\lrse eoYers th~l m1lttarr 

and political Jliatory ot the counttT. but •1th very little 

attention to the economic development. Th$ t;mportant parts 

ot tba historr course abould be· that econ()mic and ~ocial 

phases, with only such m111tar;r and pol1t1~e.,l b1etory as ia 

necessarr to show the results or the fundamental economic 

causes. Our wars a ·nd ~mportant political. oampa1gns have all 

been caased by :econom1.c condtttona. 

Correspondence. Th~ prlm~r:r -aim or t .his course- 1a to 

deTeldp the al)1llty to wr1t·e a clear, concise business letter 

in pl"()per torJrJ.. It should also enco-urage or·f:g1nal1ty or e:z:· 

prea81,on Jrith1n the limits or good taste. 

Co-o;qerat1U TratniM• Co~operat1Te training is to be 

required o:t every commercial major during the high twelft~ 

year. 'the atudezl't· sho~ld have a chance to tey out in act.ual 

practice the tbeor1es he has b~en learning. Such e course 

aids in cuttiflg down his period or apprenticeship.. There i.e 

no traf.nillg equal to "training tor the job on t·he ,job". 

EJ:perlence bas shown that business men wiil take students 

trom school on a co-ope-rative basi-a when they hesitate to 

employ begirmers in tbe rirst place. The Assiat~nt Director 

or CODID8rc1al. Education is ~o be in cha:rge ot this work, 

primarily tor th.e purpo-se ot finding co.-operati.ve jobs tor 

all the stwlenta who need this course dur1ZJg their last halt 

;rear in school. The teachers in the department who are 

special~ets in the 'WOrk iJi •hicb the stu(}ent is engaged are 

to aQ:'t as the co-or~lnators at.ter the s.tud-ent 1 .s once o.n: th~ 
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Account1M• AdTSnced work ln the -t1eld ot account•~. 

based on the one :rear ot bc;)olckeep1Dg as a prerequ1-a1te·. The 

accounting program extend$ OTer ~he eleTenth ·and twelfth :years 

and should cover (ll adjustments ( 2} ten .. ltd ~welv~ co.lUmn . 

1f0rk sh&ets (3) resery~s (4) special oolun::n journa:la (5) con

trol\1Jlg account-. (6) partnez.ahip accounts (?} oorpor-~fti(),n 

accounts (a) preparation ot stateJnents and. t~eir 1nterpre

ta.t1on. 

Business Law. Law previdas tor the p:otection o.t 11te 

an.d property and governs the relations or men ritli each 

other. The business men needs a k.nowledge ot law in these 

complex: times tor· two reasons, (l) to protect himself when 

lega1 aid is not :readily available, and (2) to recognize 

Ill tuat1.ons when legal aid 1 s absolutely necessary. 

Macb!ne calculation. 'l'h& accuracy aild speed with which 

arithmetic computations can be pe;rtormed on. calculation 

machines guarantees that there will. be .a b1gge.r demand tor 

operators 1n the tr.tture than there .has been in the past. The 

oourse contemp1a'tes 1natruct1on .1n both types or caloulat1ng 

machines. one represented by the Comptometer or Burroughs 

Calot.lla.tor, the other type represented b7 the Marchant or 

Monroe• 

l.fach1nst BOokkeeping. The machine age is invading 

ot!".tce-s just as .1 t invaded factories. Bookkeeping machines 

. ar~ now used b:y pr&:c.~1cally a11 banks and la:r,oge otrices. 

lo.w .that 'the manufacturer$ of' bookkeeping machines are 
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cleY.eloping systems .of accounts for the small dealer based on 

the capabilities or their machines, the ·ebances are gett.ing 

greater tha~ the student may be called upon to operate a 

bookkeeping ach1ne on his t1rst job. 

· Bq:slness Q.re;antzat1on. This ·course should gtve students 

e.n understanding ot how business is organiz.~d, and the varl• 

ous tnea ·or:problems that arise in 1 ta operation. JUemen

tarJ' business c·ontrol should be stressed. The c:our.se should 

also ab.Ow the .opportunities tor advancement within the vari

ous types or <'rganlzatton. 

01't'1ct Practice. There should be two sections of this 

course, one tor Accounting majors and one t'or Stenogt"aphtc 

majors. Students should be given p~actioe in doing just the 

thi~JGS they will have to do when they take a position in an 

ottice. This should. include a thoroll6h grounding in tillng 

and t1liDg systems, and the operation and care ot ottice 

machinery,. 

Economics. Thie. course, dealing with. the science or 
bttsinesa, should be given at the end or the commercial 

course. after the student bas absorbed enough data fl"om which 

to generalize. Economics shows the "true basis upon which 

growth and progress in business depends. nl 

Stenography;. This course is the backbo.ne o·t the Steno

graphic program. Two years or shorthand should be requlre<1 

ot those students who expect to talc~ positions a·s ateno

gr~pbers. 'l'he t1rst year is given over to the mastery ot the 

1 J"osepl1 Kah.n and .Toseph Klein~ ?r1no1ples .~ Methode 
1n Commercial Education, 19. 
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baato prt·nc1p1ea ot ahor~hand. 'l'he l!lecond. year's WQrk 1a 

p.laci~:tg emphasis on speed and accura¢1'• 

·T,ranso.ription, · The ability to write shorthand and 

to read it back does not 1nd1cat·e. the ability to transcribe 

shorthand notes on the tJpewr1ter with speed and accuracy. 

The -atm. ot this course is to develop, through practice • the

ab111 ty tor the student to transcribe hi.s own notes without 

wasted tiae or etrort and in correct busine-ss torm. 

Retail Sell1ns. . "Selling as an occupation givea em

ploym.ent to more persona on a wi-der range ot abilities then 

any other commercial ooou.pat1on"•• •• 1 This :course should 

gi'Ye the st~tdent an understanding ot the theory· and princi

ples ot retail sell1116• 

Store Mans.gemen$. The emploJee should have some kno•l

eclge or the ennromnent in which he ia working. This course 

is to give the- student a general knowledg~ ot the store, ita 

method• ot doing busine-ss, and its general poli-cies. It 

.shows the app11cat1on ot the principles or organizat-ion and 

JD8llagem.ent to retail s-tores. 

Adv·ert1si¥• Emphasi·s shoUld be plao~d on tlle broad 

pr1nc1plea rather th8l1 on the technique ot writing advertta

.m.ents. However .• practi·ce ahoul<l be g1~eJ1 in analysing good 

cop7 and in writing copy ana making simple I~ayouts. 

Materials. A studr or textiles, c·bina, gl&SS1f8.l"8. 

leather, eto., made trom the atandpolnt. of the customer. 

1 C&litornia High Sc)lo_ol Teachers Assoc1at.ion, Report gL. 
lJ!!. Committee 2!, Pl[teen, 250. 
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The student sboul.d get the 1nrorma·tion ne.cesaar.v to answer 

questions asked by prospect1Te purchasers. 

Saleamangh:\1!• This course inTOl'Yes those t;rp-es or sell

iDg other than retail selling. Tha student ta g1 Yen traln1ng 

in all 1'1Te steps ot the selling process, namely, (1) att.raat

i.ng attention {2) arousing interest {3) creat1ng desire (4) 

deve~opt·ng co.nt1denc.e, and (5} torcing dec1a1on. 

As tb1a suggested program is strictly Tocattonal, vo .. 
cat1ona1 Guidance will be an integral part or 1t. 0:Q.1dance 

should begin not. later than tbe ninth 7ear, ·and continue 

throughout the time- the studt,Jnt is in school., and a:rter. The 

1'ol.lowing quotation f'rom Koos states 'he place ot gu1dano& 

in the -secondary school: 

!~~a;~~:~l m~~t=~ ~!c:a!! i~=:!t;;a c~~oii!~;!nta~r on 
the tunctton ot guidance, since proper dlatribut:ion of" 
students to the several lines ot training cannot be 
accomplished w1 thou.t· 1 t .1 

This does not mean, ho•ever:t t,bat students are to be. 

*railroaded" into whatever open1ng.s the Director ot Voea

·tional Guidance think:·s the studen,t can till. AloD{J "1tb 

guidance • placement and employment supervision wtll also be 

1nclllded. 

One ot the big weaknesses or the- :public high school 

commercial program has been the.t those responsible tor the 

pol1c1e.s ot the public high school have paid too much att.en

ti·Oll to aims and obj·ecttves and not· enough attention to th~ 

1 Leonard Koo-s, Th$! .Alu.er1 can !Ugh School • 560., 
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resuJ.ts or instruction. They .have set up many and var1sd 

oommerc1al courses with exc~llent aims and objectives, but 

have negleo~ed to ae1f up standards ot a.ch1evement. The buat .. 

ness world judge,s a high sc-hool commercial department by the 

quality ot its product • no.t by the. aims and objectives 1n 

the printed curriculum. It is much bett.er tor the pupll lt 

he is exposed to tewe-r subject:s and reaches a satisfactory 

business s·tandard 1n those he does take up. Therefore the 

foll.ow1ng standards ot achievement are: set up to accompany 

the sUggested program. Bo pupil sho.uld be passed on to the 

higher subjects until the standards tor h1:s present s·ubjeots 

have been reached or surpassed. 

STAIIDARDS OF ACHIEVEMENT Ill COJOmRCIAL SUBjECTS 

Bandw.r1t1q 

Shorthand 

- ·rrho pupil must attain a hand.rr1t1ng equal to 

at least 60 on the A.yera Handwr1t:1ng Scale. 

- The pupil mu.at be able lO taka d1 c·tat1on at 

~an average mini-mum rate ot 82 words per 

minute. 

Transcription - The pupil must be able to transcribe his own 

notes at an average rate or 50 words p.er 

minute• Transcription trom the- dictating 

Typirlg 

Bookkeep1Dg 

machine mus:t be done at 54 word.s per minttte. 

- The pupil must be able to type. from plain 

copy at an average rate ot 60 words per 

mlnllte. 

- The pupil must be able t() open, lteep, and 

close a simple set of si.DR;le -proprietorship 

book a. 

.., 
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PART V 

THE Bl:L!'l'IOBSHIP OF BUSIIf-ESS liDUC.ATIO:! TO ausnur.ss 

'!'he relatlonsb1p 0~ buatness educatto·n to- buatneaa 

aeem1Dgly can beat be determined by answering· tb.o queat1on 

"Does bUsiness ab.ape bus1ne·as education or c.toea bU$1n,oaa 

e4uoat1on shape business?" Three answers present tbemael"t'e-a • 
each with some supportl.og eY1.dence. l"'1ret. bualneaa n~u•"• 

:and demands played a very great part 1n ah4plag buatnoaa 

education tn printe business sc·hoola and 1n publ1o htg:h 

schools. Second, business education as tau~ht tn colle~4ta 

ud u.n1Ters1 ties seems to be having .some lnt'luence on bu•t

ness. Third, there 1s a zone in which bus-iness eduo'ltlon la 

related to business • whether taught ·in secondary achoola or 

colleges and universities. 

Pr1wte. bus1ne.ss s~hools a·nd their prototne, tbe bust

ness program 1n public high schools., were de"t'eloped to meet 

the demands ,or business ror trained clertcfil help. When e 
,. 

demand arose tor a certain type ot c1er1cal help, tbeae 

schools deTeloped courses to train students ror tbla ktnd ct 

work. The· school program was very definitely abaped by tbe 

demands or business. Th-e result, how.ever, wss not ent1relr 

Sl;ltistac.tQry to el~ber the scbools or to bustne:se-. There are 

two reasons tor tb:itJ• the schools were '!lery reluct~·nt First,, 

to accept the Tocational alms and object1Yes attached to 

b 1 d 1 Se.c·o··n·. d·, bu•iness was- not sa t1st1ed wt·tb us ue.ss e uca t on.. q 
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the produo~ or the sohooi. ifhe first has airea.dy .been dis

cussed in Part II.. 'l'be second case has be.en stated very 

aptlr: 

Business 1'1rst turned to educators who attempted by 
purely academic instruction, to impart ne.ces.sary knowl
edge ot method& and practices• Aca_demic training ot 
t -his ~ype apart and away· trom the job itaelt soon re
Tealed ·tts detects. The trainee o8.llle into inevitable 
conflict . w1 tb thf) supervisoey stat! and J"ightly so, tqr 
classroom training <l1d not tit the employee tor the job •. l 

To mee-t this and like cr1t.1o1sms. schools have, under· 

thEJ leadership ot the:Federal Board ror Vocational Educati.on, 

IIJilde extensive studies to deterl11ne commercial occupations 

and then made job analyses or many ot them, to. determine 

what skills and knowledges: .stu.dents ahoul.d have betore enter

ing these occ-upations. Table VIII (page 82) tun Table I.l 

(pago 84.) show the re·sult.s or two such surveys conducted by 

the !'ederal Board. These ext·enaive a ·nd expansive surveys 

were made so that schools. could say that their programs ar-e 

on a •c1ent1t1.o rather than a philosophic basi-s. The schools 

are making· a splendid ef":t'ort to train students just as busi

ness wants them trained. 

During the same time bu$1ness seems to have ul).dergone \f1 

change in 1 ts attitude toward busi.ness education. While the 

achools have been struegl1ng to supply the types ot clerks· 

and other employ-ees t}lat business want.s·, business now seom.s 

to be demanding soJsutthlng more than mare clerkship or the 

schools·' produc.t. Table X (page 85) gives a sampling .ot many 

answers made by business men during th(t: past r-ew Jears to the 

1 James B. GrtJene, Organtzed Tratnis !!!. Business. 37. 
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TABLE VIII 

.A CLASSiriCA.TIOll OJ' GUERA.L OrllCE POSITIOJISl 

Clerical 
S1enogra:ph1o 

Stenographer 
Dictaphone Op~rator 
Edlphone operator 
steno~ypiat 
Sect"etarr 

.Bookkeeping 
AccolU1tan~ 
Bookkeeper 
Bookkeeper-cashier 
Entry Clerk 
Ledger Clerk . 
Journal Clerk 

Recording Clerks 
Bill Clerk 
Collector 
Cost Clerk 
Invoice Clerk 
Order Clerk 
Price Clerk 
Papoll Clerk 
Sta~istical Clerk 
Stores C~e-rk 
Time Clerk 
voucher Clerk 
aeJ'lerai Clerk 

Jfon-reco:r>dieg Clerke 
Cashier 
Errand ·boy 
!'1le Clerk 
Mail Clerk 
O:t':tice Bo;r 
Page 
Shipping Clerk 
stock Clerk 

Eucut1Ye 
General 

· General 14a:cager 
Ott1ce Manager 

Department ·becutlves and 
A sat at ants · 

Aacounta.nt 
Auditor 
Comptroller 

co•t Accountant 
Adverti.si . .ng Manager 
Credit Ltonager 
Employment l4al1ager 
Personnel DireQtor 
sales Manager 
Traf'.t'ic Manager 
Purchasillg Agent 

141nor E.Xeo.ut1Tes and 
Executive Assistants 

Ch1e1'.Cle:rks 
Head Book.k:oepers 
Bead Stenogra-phers 
Head. Ua1l Room 
D1via1on Head 
Ch·iet' Ftle Clerk 
.Supervisor 

82 

1 J"ederal Board tor Vocational Education. S.epior Q.co-upat1onsl 
Surve;r:, 40. 
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lfote,ssi,pnsl t .. nd . Selll1•Protess1onal 
Certttled Public Accountant 

Santor Accountant 
Junior Accountant 

}5ua1neas Service Experts 
· Ad"Ye~tistng 

stistematlzat1on 
Tratttc 
Ellspio1men:t 
c~rr~spoJi~~~oe 
Tranalat11lg 
Commercial Eilgine.~re 

. . )laobine ..• QRera tors 
A4clresaillg »achibea 
· Addressograph 

B_,llnap · 
Elliott 

B1111n&. Ma.chtne$ 

:!!f~;~!!=I 
Underwood 

Bookkeeping Machines 
BU:rroughs. 
~H:tt~!'18her 

·RUJ.ilgton-wahl. 
Underwood 

C&l<ntlattng )ilcbine$ . 
Burroughs Calculator 
Colllptometer 
Jlarchant 
No m-oe 

Qard. Pupch1IiS :vaoh1nes 
Graphotype · 
Mu1t1gr-.pb 

· 111me~~ph 
:Photosta-t 
Tel.ephone sw1 t-chboard 
·Ta bulat 1ng Ma-chine· 
T!nu)wrlt~u~~ 

83 
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DIS'l'Rl:BUTION o-, JUJIIOR ·WORKERS BY POSrtl:OBS 

IB SU'l'EElf ClTIESl 

Poa1t10tl 

Kes'SO!Jg$!" 
oeneral · Cleiic. 
ca-al1ier 
i'i!nekeeper. 
Sh1pp11ig Cl-erk 
llecelrlng Clerk 
:Stock Clerk 
Switchboard Operator 
File Clerk · 
Jla1l .Clerk 
Bundle Wrappers . . 
Del1Yery- Wagon :Drivers 
~1P1$1: . . 
Sten()~apher 
D1Qtaphone Op.erator 
l'Qokkeepex-
btry- Clt!rk 
Ledger Cl•rk 
CQst Clerk 
B1111ng Clerk 
Sal~sman '('re~ai l) 
Boo-kkeeplrig_ .Machine 

Operators 
calclllat,1ilg: Machine 

Operat()rs · 
A(\dressogra·p4.· · 
JU.aeellane()t.1$ _.ch1ne 

Opera~.r• 
St11:tement Cl~:r1C~ 
Collector 
Kiscellaneoua clerks 

870 

'"' 71 
25 
5& 
15 

182 
246 
234 
171 
194 
lll 

73 
as 

3 
33 
1~ 
17 

2 
2~ 

·3« 

28 

22 
12 

23 
1 
7 

245 

1 :Federal Board tor Vocational Education, Su:rv:e;z: ·.9!, J:untor: 
Commercial Occupations • 24. 
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SKIT.,." t:r&1:liiTs ... -rru· o'll"c.':! · · 
. ~. ~ --~ A.i. _ • . . ~, AJID PERSOliALITY 

TRAITS TBAT SJjOtJLD BE DEVELOPED Ill 

STUDEfn'S Ill BU~IBESS SCHOOLS 

ABD DEPARTMEtrrsl 

Pa1nat·ak1ng Att,etlt1on. 

System 

Order 

1f,a1;nes• 

PQDotualit)f' 

Aocur.cy ' 

Ambition 

LoJ111tY 

Ili1t1at1ve 

Selt•c()nt14~nc·e 

Williagnesa to assume 
respons1 bi'lity 

·obedience 

CoQJ''tesy 

Industry 

Thoughtfulness 

GOod ·Vocabulary 

AlertnesA 

Cl.ean Pera<:>tial Habit• 

GOod m~mory 

PeJlDBnahip 

Reliability 

Patience 

Untiring energy 

fractions 

·Integrity 

Good judgment 

Thoro11&.h ~owlee)ge of 
English · 

Co-operation. 

Tole~~ nee 

'1111XJ8ilesa t() work 

Eiithus1aerD 

Co.mmon honf)$.t7 

1 Th~s table "as JD8cle up t~oa :the expre.~stons or a great 
number· ot business and professional me.~• T}le . tra.tts 
are. not li.a.ted in order Ot importance or freQU~.CQJe 
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queatlon o~ what schools can or should do in preparing their 

students 'tor lite in the business world. 

COmpari.ug Tables VIII and X ahowa Tery clearly the 

d1tte.rence between What buslnes·s says 1 t w.ante and what sur

Teys ahow that students will be expected to O.o. When asked 

what the. achol)la ahou.l.d teach, business men have answerecS in 

ftgue general terms, generally- having to do with abstract 

qualities. Yet when graduates ot the schools go out to take 

their tlrst Job they are co·ntronte.d with the question "What 

can you do?·" This inconsistenc.y has been noted before. The 

toll owing :obsena tion JDBde 1n 1918 is quoted trom L~n: 

• •••• 1nd1 Tldually and as ci ttzens the managers or bus
iness enterprises clam()r for educational progress, but 
1n their otf'1e1al capa.c!.ty they retard and binder that 
progress by rejecting anythi~ in the line ot e~uca
t1onal product as useles·s and impractical tbat does .not 
contribute in the shortest way to ut111 tartan ends-.1 

.A. haat7 conclusion would be that business and business 

eclu:cat1on. are turther apart now tban ·ever before, but a.t the 

present time there i-s a more concentrated etfort than ever 

to bring business and educati-on together on a common plane. 

'l'~ee quotations ~rom current publications show this trend: 

The bus_ ineuJs _m_an pr_ or1_ ts by th_e wo _ _ rk __ which_ sc_ho_ ols a_re 
doing to ·provide bim with lr;ltf)llige_flt eJ!lPloyees • and 
the school aho .. uld have the assistance or the business 
man 1t the)" ~re to do thei r work et.t'iciently. Some 
wa:ra 1n wh1·ch t_h1s can be accomplished· are.: 

· 1. Business men s-hould advise the schools in -con
nection with the deve,lopment or their course.s 
ot study. 

2. Business men should co-op.erate w1 th the place
ment department ot _the :schools. 

1 L. s ·. Lyon, Education tor Business. 105. 
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3. B.us1nes$ men oan a.1d the schools by assisting tn 
vocatioMl guidance. 

4. Business men can . be ot assistance t =o :the schools by 
encouraging scholarship. 

5. Business men are in a position to sUggest important 
teaching mat.erialS-.• 1 · · 

Business men can help the schools by· becoming better 
acquainted with the school~. EYeey businet:Js man shol.lld 
be 'Willing ·to take the time to 'l'lsit his local btgh ·. 
acbool ...... at .least onoe a year, and ·should occasional-
ly .ac1:e.pt an 1nvitaUon t .o addr.ess groups ot pupils. 
'!hey should a·lso be w1ll.1ng to 1nv1 te teaoher.s and 
group's ot pUpils tQ v1s1t their places ot business. 
Bt~:stl'les-s men can help the schools by .seeing that schools 
get their t(l1r share e>t taxes~ and ·that. a proper pr6pqr
't1on 1a spent. on o.ommerclal eduoatlon.:.,. •• Business can 
help the l;lchools by hiring and intelligently placing· 
graduatee.2 

These two quotations seem to be tl"ying to throw· all the 

burden onto the business JQ8n. ,.he last quotation takes a 

110re equitable view: 

Educ-a.tlon and bu·siness are no' antagon~st1c t ·orces. To 
represent business as m·erely mat~r1al1st1c acquisitive 
en~erprise on the one hand, or education as cletaehed 
and valueless mental gymnastics on the other band, 
reveals an equally incomplete and distorted view . or t ·he 
real con~r1but·1on o~ both ot these. great enterprises. 
'l'h-a. American sQhool and Ameri·can business are partners., 
each supplementiug and strengthening the other.3 

Det1n1 te taota are not available as to how business 

education h1 colleges and un1vel's1ties has 1Drluenced busi

ness. Certain tendencies can be noted, based on the -expres.sed 

opiJ'liona o'f business men and educat:ors, and current business 

pol1cie_.. Previous ~o 1900 American btlsiness was dominated 

1 B. J',. 'Mclamara, "Bus111ess Can Help You:r School," 
J:ournal 2.{ Business Education~ Feb. !931, 29 

2 B. A~ Bullock1_ "Business. Can Help Schools," Journal of 
Education~ OAIV, Mo. 2~ (July 20• 1931}, 20. 

Z Bd1-tor18.l.t ~ournal o-r £education, lla't"ch, 1931• 
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b7 the tollowtng business pol1c1ea: (1) . · . . proteotl Te tart rr I 
(2) ·tree aDd auea~r.1-cted immigration, (3) no.n-tnte.rterpce 

by. goyernment, and (4) a disregard tor the rtghta or labor. 

Wben we consider· these in the light of' p~eaent practice •• 

can se-e what progress has been made. 

'!'here has be.en less change in the at t1tude or buainesa 

toward the protective tarirr than in any o-ther or ·tbe~ae 

pol1c1e$. Econonaiats are not co.nv1noed or tbe-ralue or the 

protectiTe tar1tt.. Colleges and un1Yers1t1ea baTe been 

teaching the benetits or t"ree trade, or at least a tarltt 

te>r revenue on1~. Their st·udents, 1n theory• a·houl4 haTe 

Cflrr1ed these teacbins~ into practic-e -w1 th th~m when they 

went into the business world. The last tar1tt 1r)dlc3 t .ea that 

the7 have not done so, or that their 1nt'lue·nc.e in bUstnosa 

baa· been too small tc:> be .telt. In the Unlt·ed .Statea the 

tariff ls a J>Ol1t1cal issue. PolitlcJ.ans 11at~n to what B1g 

Business has to say, and as ye:t college trained men, aa a 

group.. have not re8.cbe·d a point ot coJDIDiln~Ung influence. 

B-..siness is largely cbntrolled by non-college men. These 

men, tor the most part, recc>gnize the. value of C)Qlle~e train

tug. as 1s witnessed by the tact that many hire cuUy college 

trained m.en. But tbe t~m€t ~as not yet come 1rben lt 1e time 

tor them to retire and turn th~ reins over to :yo~ngel' men, 

m8.li7 <!f whom are thoroughl7 gr~l,lllded in Economics. The dis-

astrous effects ot t ·be last taritt may sno• J.D&D1 business 

men tbe results ot a tar,1t't, which is 80 high that. it· not 

only protocts but prohibits, l.n a practical way wb1Ch the7 
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~11 rec.ogDiza more read1l:r than they cotll.d or would ab

•trac·t eco.riom1c theOl'7· On the poio:t ot taritr policy 1' ia 

clearly ert.dent that .as yet business _,ducatlon has had no 

no·ticeable intl.ueno.e on t>uslness policy. The continued wide

spread study or Economics, plus the pract1c~l demonstrat·1on 

ot the 111 ettecta ot high ~a:r1rts ahoald in the tuture 

causo a more moderate tar1tt po~~~Y in the United States. 

Th., gr.,at industrial dev-elopment since 1875 .and the 

continued west~rd expansion with ita u.ntoided M tura-1 re

sources promo.ted a continued demand ror more men, and the 

policy ot tree and unrestricted 1.mm1grat1on was approY.ed b;r 

all. At tlret a majority ot our immigrants were trom the 

11orth and west ot Europe and were a class ot people that were 

ea.ally asslm11ated.. Then the tide ot immigration turned to 

'the south aad east ot Europe and we got a class or people 

who were more 'inclined to retain ~heir native standards ot 

l1Ying. Beginning about 1910 we round ourselves with an over

supply or mobile labor, and we were faced with the problem 

or caring tor those we already ha_d ra.tber than b'ringtng any 

more in. lmaiigration b~d ceased to be· a bustne-ss asset. 

DeaD Donh81J1 p~ints out that permanent unemployment. ot a 

teohnologlca:J. nature b~gan to be an ts·sue. atter the .de

pression ot 19~9-1921, and tu:rther u.nreatr1eted i~1grat1on 

became a danger.l Unrestricted 1.mi:n1grf.;i.t1on was stopped in 

1924- and 1 t has ceased to be a major business problem. 

Industry was developed in this count.rr unde:r the poltcy 

1 w. B. Donham• Business Adrift, 53. 
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ot JA1aae!, tatre, a broad 1nterpl'etat1on ot "h1ch ·means that 

competition was trusted to gutde ec.onom1:c e.ct1v1t;y to so.oial-

17 desirable ends. Business detlnttely assumed an attitude of 

no interterenco by goverlilllental agencies. Cond1t1ona in the 

latt.er pal't ot the last century and the til'st dec:.ade ot tb1.s 

centil~ Qlil.m1nated in the "trust-busting" c:;'ampaigns ot 

'theodore Roosevelt. Early· attempts at governmental control ot 

industry met with the strenuous oppositio.tl ot the industri-es 

concerned, but after the princ~tple was once established, the 

extent and activities of gov:&rnmental regulatory bodies were 

greatly extended and w1 th much less oppost tton. w. B. McDonald, 

Kanag;1ngD1reotor of the American Management Asso()tation 

remarks that "all business is becoming &·ttected with the 

public 'lntereat .. "l The trut:h ot this statement 1s plainly 

eTid~nt when we consider tb~t business losses tall on sooietr 

as .a wb4)le. The management ot a.n.y business is or public- inter

est. The t'act that governmental agencies are ready and •111 

step in has served as a prod to keep 1n4~st.ry within socially 

desirable · ends. c. t ·. Taeusch: observes: 

It is ln -par·t e.s a reaction to suoh legal control or 
l)U$1ness that self government and ethic~ 1~ business 
have become dom1nent in American corporation and trade 
aasoc1at..1on policies. 2 

·When Gerald Swope, President of the General Electx-1c 

Company presented his plan or ind.ustrial relationships to the 

1 w. B• McDonald, "Cooperation Between tqe Unti'(er;tty and 
Business in Trai!llng and Placing College llen, .Journal 
or Business, IV,. No • .3, 18. 

2 c. F·. Tael1sch, "8l1s1neas ;.:th1.cs," Encxcl;oped1a, 2.t .ill 
Soci'al Sciences, II,. 333. 
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1 
•a-c1onal Kanutacturera• Association on September l&, 10z1. at 

•ew York Ctt;y. he said, "It is 1nc1uatry that ~r.ust do theae 

'lhiJ:Jgs, because they surely will be done. "1 Th1a was a tatr 

·warni~~g to. lndustry that gove~ntal control ot tcduatrtt!ll 

relationships Will ensue 1r indu·stcy itselt does not· rtnd a 

way Ollt. Industry 1tselt does not like governmental control 

an.y better .now than it did twenty-t'lYe years ago, hut 1 t 

recognizes that governmental control there will be unleaJJ it 

can keep its own. house in order. That tear or governmental 

control is not the only mot1vat;tng torce ts 1nd1cated by the 

tollow1Jtg: 

.It .may tatrly be said that today there a.re large numbers 
o-r bus-iness :men who have become det'1n1 te.ly conc~rned -
entire~y apart trom any question or legal compulsion -
:ror· the p.ublic obl1gat1ons ot ·the modern rar .. reach1ng 
business enterprise typified by the la-rge s.cale corpor-
ate rorm or organ1zat1on.l 

Business may be gu,!ded to socially desirable· ends 

'lbrot&gh 'three methods: (1) the tree 1nft1at1ve or industry, 

(2) tear or governmental control. or (3) gonrnment·al eon-

t:rol.. Colleges and unive·rsi ties hJ,lve done the 1r best to 1m

press upon their students that the t1rst meth-od is the beat,, 

and tn some schools attempts have been made to show how· and 

wh7 these things should be done. 

The attitude ot enrploters towerd employees has u-nder-

gone a complete change. Formerly employers had but one use 

tor :employe-es _ to get a1·1 they could out or them tor es 

11 ttle pay as p-ossible. Now we find industry taking 8 

1 Ralph Heilman,. Ethical Problem.!! of Modern Ftnance. 6 .. 
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I .pa~erD811s,ic attitude toward ita· employees, watching over 

'hell. at W'Ork and at le1eure. and establ1ah1ng. personnel de

partments to ·make and ma1nta11l ®lltact$ wl't;b employees. 

'rhia cballged attftude of' ind~strt tow~rd employees may be 

traced t·o the tact that our cC:Uleges and un1Ters1 ties in the1.r 

iD&Jlageme.llt courses have been stressing· the tact that the moat 

important ot ~11 management problems ar.e those having to do 

wit~ employees. Henry s. Dennison. President ot the Denntaon 

llanu1'acturl~ Compaey. made this aaser.tton at the opening ot 

the StaDtord tTn1Ters1t7 Graduate Sch<:;ol ot B\ls1nesa: 

The oh1et aim ot the School•s 1nstruct!on •••• as it is 
the chi$f re~poJ1S1b111ty of' management • must be in tlie 
ba'D4Ung ot aD. orga.nization - han·d.l-1ng men and Yoment 
working together tor some common eDd.l 

During. tbe t'1nancial and lndtuJtriel df)pres:=:s1on beg1nn1~ 

in 1g29 we find business taking a ditre~ent attitl1tie toward 

the unemployment problem than ever before. In previous. de

presa1ons the tirst cut in costs was a red\lction ln wages~ 

tollowed by a laying ott or labor. lio consideration was g1 ven 

to the tact that less wages immediately decreased purchasi.ng 

power, which ill turn decreas:ed the d:emand tor the products ot 

1Mustry. The present depression has seen busine·ss men, ro~ 

1be first time 1J1 any .depress1Qn, attempting. to keep wages on 

as high a scal.e as possible and to keep as man:y men at wo.rk as 

possible through the use ot the. short or split week•. Bust ness 

recognizes t-hat the purchasing J)O•er c-reated by short or 

:1 HDr7 s. DenniSQJ), "The Kanage~ent ,Y1~wpo1nt ol113ustness 
Education," Proceedings or 1l!!l ~tapt'ord Conference 2.!1. 
Business Education, ~. 
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split weeks ot labor la better t~an no purch.astng powoz-, th• 

reattlt or tot4l Ullemployment. B\l.slneas ta taking oogntz.a11ce 

.ot the Yery tundamentai t'aet that thttre mu11t be a:b1llt1 to 

purchase along with t ·he de'sire to purcbase 1t &ttect1Ye buy-

1116 power is to be main tat ned. In tht a case • the. w.1.de.aprea ct 

teaching ot Economics in our colleges :and u.niversttt~s 1a 

be!Dg. felt in behalf ot th& general welfare. 

Leaders in tbe bust-ness world, by word and aot .• ha't'-e 

been paying more .and more attention to the ethics ot b.uat• 

ness :and to· character in bu.stnoss. Some ot thla baa no 

dOtlbt been due to a r,eal1zat1on that not to d.o so w'ls 'f'1r

tllally business su1c1c1e·. .Some 1a no doub.t d.ue to the tact 

tb.at colleges and qn1verstt1es have been pey1ng some little 

attention to the f/tth!cs of bU:$11less. Their ffttcrts along 

this 11De were brought a bO.ut pr1marfly throllgh tbe growtb 

ot the corporate torm or bu$1ness organi~ation in which .the 

atoclcho:lder (the owner) t ·s -so tar removed trom the manage

ment ot the business that be. ia not interested 1.11. the poli

cies or the corporation;. Where ·the stockholders are not ln

terested in how e~!J,ical~Y the business. is conducted, the 

responsibili-ty ralls. ~po,l'l the. managers. College·s an4 u.n1Yer

a1 ti,es have been giving mo-re attention to the managerial end 

of ·business practice and have been stress!~ the tact that 

the corporation .mailager owes something to society tn the way 

·in which he conducts his bus·i:ness as well as t 'o the st·ockhold.• 

era 1il the torm of diVidends• Jleil who are pe:rt,ctly .t~Prl~ht 

and et-hical in their pri~ate lives pay no a .ttention to the 
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n'lr· a bu•ine-s• 1. hi b th h .~ ... ... n w c ef old stock ia managed 80 long ea 

d1T1dends are pa1 d regular1y. A cla-ss1 c example or thla was 

the ignorance ot .1obn .D. Rocker:te,le·r ., Jr· •.. , ..a. as to the 1nt'"moua 

cpnditiona which br()u:gh~ about tile Colorado co·al atrlkea 1n 

1913-19-14. Two universities, Calir<>rnia Wld Northwestern, hov8 

tunda ava1:table :tor lectures o.n the ethics and inor~la or bu•l· 

ness. The titles at the lecture.s delivered 'in pest :years 

1nd1cate.s the gener&l trend o'f these 1 ectures.. The t 1 t lea 

and lecturers are given 1n Table XI (page 95) and Table XII 

(page 96). ID the first lecture given at the Un.1 yersl ty or 

Ca11f'ornia in 1904, Albert Shaw said: 

It is the posit1V"e and aggress1v..e attitude toward lire. 
~he -e~h1cs ()t action, rathe-r than t ·he ethlca or ne~~;atlon. 
that must contro.l the modern business world,, .and thn t may 
make o.ur modern _bu.s:hiess man the most pote~t t ·n.otor tor 
good, in this, his own_, industrial period. 

In 1930 Ralph E. Heilman s.po.lce· at Northwestern Un1Yer·s1 ty 

nnder the Vawter Fou-ndation. He gave cred1 t -to our ~ol.legea 

and univer:si ties in these terms: 

In the movement· for making effective a h1gheJ>· l..,Y.e-1 . tn 
ethical condu-ct, the h-igher institutions or lesrn1ng 
JllllSt al:,o pert9rm an important fui?-c.t1on. The nart or 
the colleges and \ln1vet:s1ties .i·n nevelopH~ a real1za· 
t1on or the social and eth1 cal obltga t1Qns or business 
can hardly be overestimated. For it is tlndoubte~ly tr1.1·e 
that college graduates. and college training will play 
an increasingly s1gtd,fi cant role in 1ntluenc1 ng tbe . 2 
development ot l)U~ibess thought, standard-s end prect1ce. 

Jler·ely training· young men to increase tbetr esrn.tn£ 
capae1t7 does not consi1 iute aueq.ua,te Just1 r1 ca tf~n tor 
the 1nciusion Of' business instruction 1n un1Yers · 1' 

1 C 
~ in Its Pub 11c Rels ttons. 

Al.bert ShalJ, !ll!, Business aree!; ......- - :..;:::..-_ ..o.::...-. 

Foreword~ 

2R· • " . . . ds in Business and Bus.1 ne.$1 
E. Heilma-n,. Ethical Stt~ndar_ F . ndati~n .21! Business 
Education," William !.• Vawter · ou - · = 

Ethics, 19. 
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TABLE XI 

"'l'BK lWU3ARA WEINSTOCK LECTURES ON THE MORALS. OF ·TRADE. 

DELIVERED AT THE Ulf!VERSITY OF CALIFORNIA, 1904-19·31 

The. Business career in lts Public Relations• ............. .. . 
· · .Ubert Sh$•·· ... 1904 

!'he conrltot. Between ,Private Mol:u:)poly and Good C1t1zensh11) 
· J'ohn Graham Brooks· •••• 1909 

Conim.,:rc1·allam .and Journalism ......... .:.Hamilton Holt ••••• 1.909· 

Mor&l.s in Tra.de and Commerce •••••• J'rank B. Anderson ••• 1911.. 

Se>¢1al J'usti·ce Witho11t Social~sm •• ,.1ohn Bates Clark ••• 1914 

Is Cinlfzation a Disease? •••••.••••••• Stanton Co:rt •••• 19-17 

creating capital: Money ... mak1ng as an Aim in Business ••••• 
· · · Walter E. Lipman •••••• 1916 

Higher Edu.cation and Bus.iness Standards .••• ~ ....... • •• .• ••••• 
'•vtl.lard E. Hotchkiss ..... .-1918 

The E~hi~a or Cooperation ••••••• • 1. H. Tufts •••• , .... • .1918 

~he Morals or Economic Internationalism ••• ••• ••. •• •••••• • • • 
;r., A. · Hobso.n ••• •• •• ,1920 

The Paper 14oney·s ot Europe ......... • •• F. w. Hurst•·• ·••• •• 1922 

sare~guarding th~ Futu~• ot Private · Bua1lless. •• u. • •• • • • •. • ·• • w. E~ creel·~~••··l9~3 

The Ano1e-nt Greeks and the Evolution ot Standards in Bus~
ness ••••••••• o. M. ·Galhoun •••• ~g26 

Belat1Y1ty hi Business ¥orals• • •••.• u. M •. Dobinsoti. ••••• 1?28 

T.h$ biw:tul P~rsuit or Ga,l.Xl •• • • • •.••• ••• Mil%' Radin ••• • ••• 1931 

-· . ......-..-:"11. "1. . 
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TABLE .Xll 

WILt.I.UI A. VA~ER l"OlJliPA~ION ON BUSiiESS efHICS 

'IORTHW.ESTEIUl V.IVERSITY, 1~30 

96 

ftb1ca~ St.andards in .Business and Business Education. • • ••• 
Ralph E. Heil!Ttan 

B-.tafness Ethica as a Solution to 1ihe cont'liot Between 
B~s1n~$s· ~.nd the ·qQiJUntirt1ty ••••• •,.. V:allace Donham 
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currtculf!J.• The _justttication tor the e.xpend1 ture of 
1arge sums . t._or _1nstruc·t1Qri in business ~ubjects by 
s:te..ttl t!Jld endowed 1nst1 tutions mu-st rest .. on a much 
bt>~fie:r l>.asts th8l'l tn1s. The ma1nte:nanoe ot colle8es 
of commerce a~dbusinese administration is Justified 
olll.y in so tar _as t;hey promote an increase 1n our 
productivf;l ' O~J)S(:it;y, an equitable dlstribut~on or the 
products ot tnQJlstry 'and better service by the bus1ne~s 
system t() the: iieeds ot society.l 

BUsiness is ba$e_d on the expectation and as$umpt1o·n or 
honest,.. rr the great QJ.jor1ty or me,n and women in business 

were not ·honest • 1 t would ·be imposst ble t ·o oarry on anr 

business • . In 1~24 the students at the University or ca.11 .. 

rornia were told tha:t they would .find honesty "the royal 

.road to success 1n.-bUs1ness lite. "2 Character trai.ntng 

ia recognize(). as 4 vecy important phase ot all ~duoa:tion. 

Clay :Q. Slinker. Director of Commercial Education, Des 

Kotnea., Iowa, holds it. to be a selr e"tident tact that 

ethical c}la:racter training ts a highly essential part ot 

8T«try commercial program. 3 Thw:tng mainta1 ns that .1:t college 

trt~il11ng t1~$ tbe g%"aduatea to be better bu$1ness men· .it 

also seeks ~o )Dflke the)n ·better men. 4 The tollow1na 

quotation, whtch was written by a member or the tacul ty o"f 

the University or .6outhern California, shows the att1 tude 

of the progress tv~ school Qt ·bust ness: 

J"ust as contldenc.e lriust ever be the basi_$. tor c:red1 t, 

1 . Ibid. 19. 

2 J'railk B. Anderson. Morals ·m Trade . l!JJ1· Commerce, 15. 

3 ClayD. Slinker, "Commercial Education," Balance Sheet, 
April, ~. 284 • 

. 4 c. 7. Thwing, The fraini~ gL _·M!n, rot the Wot):d' s 
zutu.re. 143. . 
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so chal"acter must be the t'oundat.ion upon which t.o 
build an enduring structttre. ot e.conomtc relationships 
among men.. Good business expe9ts ever;y man to have a 
conscience and to do his duty.l 

Colleges and universities have also been placing em .. 

pbasis upon the tact that business has social and c1v1c 

responsibilities. In 1916 Thwing wrote~ 

Government should promote business, and ·bus.iness sho4ld 
be loyal to government. In this condition the University. 
should declare itself a force that makes :f"orpence. It· 
desires to. serve tlle highest, broadest~ deepest, mOst 
lttst1M interests ot men·, both governmental and coJmner
c1al.2 

Colonel R •. I. Bees,. Assistant Vice-President, The Amari-

can Telephone ·and Telegraph Company, expresses as his opinion 

that it is the duty .ot our colleges and un1vers1 ties 

••••. to send •••• graduates into the world with a sense- ot 
.respol1S1b1llt:r !'or our sooial order and with a con
s~iousness tbat they are ~qf.ltppel.\ to make a ccntrlbution 
to the solution or these problems whtch are threaten!~ 
our civ111zat1on.3 

It becomes neeessary ror colleges and universities to 

keep a tigurative f.inger on the pub.l1c and business pulse. 

Protessor·Hotehkiss points out that society will in the end 

determln·e what are the sooial ends towar.d which 1t will have 

business ettorts contribute, 4 and it will tall on university 

trained men to detect and interpret these limitations. The 

1 Ed1 torial, ~ commerce ~ournal, J'une 1924. 

2 c. :r. Thwing, The Trainim 2L ~tor the World's 
Future, 23. 

~-R. I. Rees, "What Business Expects ot' Graduates of Schools 
ot BUsiness," Journal of Bustness, IV, 35. 

4 w. E. Hotchkiss_, Highe~ Education and Busine·ss Standards, 
12. 
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following quotation shows the realization oi the need tor 

•Dl1ghtened, ettect1 Te leadership: 

In no field more than in busine~s 1s such en:llgb~en~d 
leadership ne~:ded, tor the crux or the social unrest 
lies in.· the mal.adj·ustment ()r c~1te.l . . and ).abor. The 
.lmeriea.n C()llege sends o•er 3~ or its ma-le graduates 
into business,. To train leaders has always been a prom-
inent a1Jil ot the liberal arts college. To reali~ tbe 
type ot leadership demanded by- the present and 1nmed1ate 
future, is the first requisite r:or meeting this 
responsibility. BUt 1t the college t ·s to make such 
train1Dg etrec.t1Te, 1 t must abandon 1 ts faith in formal 
d1sc1p.llne, and ·educate the college youth spec1t1eally 
tor the kind or social :functions it expects or them.l 

William .tohn Cooper, United State~ Commissioner or 

lduoati-on, in an address before the JatioMl Education 

Association last· year (1931), said in part, "One of the' 

41f't1cult1es with Ameri.can bus1ne·ss today i ·s that it h~s ~he 

ma.n who dropped out or school r .ather than th.e man with the 

brains who could do school work."2 Stich a sta1;ement as that 

should not- be possible 1r1 thin the next generat~on. It soon 

should be that ~he best American executives are thos.e who 

haTe receiTed their .fundamental traln,ing 1n t ·he best colleges 

·q4 t1;D.iv~rsl t;ie·s: e.lid the ec·onom1c, pol1 tical and ethical 

p;rlilciples in.ctUcated there will be the guiding· prtncipl~s 

1n the future ot A.mer1ca·n business• Anothe.r speaker at the 

same meeting vo.1ced similar .semt1ments. Florence Jlorse • or· 

the t1.n1versity or .S()utbern Cal1t'ornia, pointed out: 

J&any will surrer privation, many ·will per·lsh, but wo 

1 llessle Lee Ge.illbr.ill •. Qoll,ge .Achievement and Vocatio·naJ. 
Ertlc1encz. 90. 

2 w. :r. Cooper, "Business and !ducation," Jfat1onal Edu
cat,Lon Association Proceed1nv,s, ml,, 9-3. 
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ahal.l probably muddle thro-ugh this depression as we 
haTe muddled 'through ot·.t:~.ers. When the next one is due 
the young men and women whom we are tra1n1ng 1n high 
echools ·and colleges now will perba:ps be 1n control or 
the business ot the country •• ••• .When our 'business 
leaders and workers have adequate information ,-ror sol
Ti:ng complex industrial, economic and social problems 
and are imbued with ideals or service to manktnd 1 it 
-Will be unnecessary to muddl-e through another de-
pression.l 

School Lire. a publication or the United States Depart

ment or Education, Observes that "one ot the significant 

thinga in 1ndtt$try is the increasing assumption or -eocia.l 

obligations by mauagement.•2 A further. hope is expressed by 

W1llilllJD. Bagley when he say.s: 

One· should expect a continuation and (shou.J.d we say?) 
a re1"1nement and humanizing ot o.ur present leadership 
in commercial enterprises, financial management, and 
industrial organ1zation •••••••••••• W1th a largenum'ber 
or trained leaderst ~d presumably a larger propor
-ti-on ot highly competent leaders •. one should expect 
marked progress in the amelioration o-r social 1lls.3 

' 

In 1904 Thwing expressed the -rear that we would ov-er

educate men tor business by attempting to fit the individual 

to do a higher type ot work than was ac-t11a.Uy open to him, 

or by attempti.ng to ti·t him.. tor a higher work than his own 

tacQl ties would pe·rmtt him to do.4 The same fear is ex

pressed bT President Knoles when he writes: 

The !"ear ia that American 7outh will be educated be
yond the appreciation of work and not up to the 

1 !'lorenc.e· Morse, -Muddling Through"., Jat1onal Education 
Association Proceedings, 1931, 93. 

2 School ~. April 1931, 153. 

3 W1111am· Bagley, "The Upward Expansion o~ Jl.ass Education," 
B1,gber Education Faces :!!!!.. Future, Paul Schilpp ed. 150 .. 

4 c. 7. 1'hw1118t pollege- T_raining and ~Business.~. 19. 
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cU1tu.ral leTel or a real participant in orreot1u 
•w.!:a1te collar" jobs, e:ven it there should be enough 
au.oh Jobs made ava11B:})le by the continuous proces~ 
of the EtXtens_1o~ of ma.chine produ.otion.l · 

Dean Donham or the Harvard Graduate S:ohool o.r: Business 

Adm11i1strat1on belt"ves that the bope or the tu·tu·re lies 1n 

the attcceaatul so-lution or the eoonomtc 1ll,a or the <prese.nt: 

What we Deed .ia eft~ct1Te and rn_tional foresighted 
leadership c~lm1nati.ng 1~ philosophically so.und plan .. 
Ding. On tho question whethe·r we obtatn such leadership 
f'rom Americ_an bust ness, the -rate the cap1taltst1c 
c1T1l.1zation may well depend. 'JA'oreover. we must remember 
that even plans made through such leadership will be 
da~~gerous 1t 'the l~aders la-qk a philos.oph;r ot the -prob
lems ot ·bus1Jless as related to c1v111zat1on, or rail 
to deYelop the modes and habits ot thought necessary . 
to the ratioDal. t'ore.sight required 1u a changing world. 2 

Alfred Whitehead, in his introduction to the same Tol-·-
uae, places the burden or developillg this· type- ot l~adership 

on. the schools: 

'!'be bus1nes$ ot the tuture mus" b.e controlled by a 
J~Qmewhat 4irre:re nt tYPe or men to that or preTicu.a 
centuria s. The typ«!J 18 ~lready .changing • and bad al
ready cba.nged as tar as the leaders are concerned. . ·The 
Business Schools and P'n1vers1t1es are concerned with 
spreading this type throuahout the nations by a,1m1~ at 
the product1.on or the requ1s1 te type or mentali:tY• 

Dr. J'u11us nein, t1rst assi.a tant Secre-tary of the 

United S-tates Department Pf Commerce, also Yol~ed h.1s belief 

in the tuture ot bU.e1rie8s .education when he sa,id, "We must 

more and more look to o~r universities as the 'training fields 

~or those who are to be our tu ture captains ot trade and 

1 'fully c. Knoles, "Amer1 can· Educa t1on-Wbenc.e and ib1 "her," 
Higher EdUcat1.oa 1J! America, Pa~ Schilpp ed. • 53. 

2 w. c. Donham, l!usinesJ_ Adrftt, 165c. 

3 
Ibid, lntroduct1o.n, %X't' • 
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1ndilstrr.•1 

tfhe whole ques-t!o·n of' the illtluence or business edu

cation on business has been summed up by Geo. D. Strayer 1n 

these words: 

Whether ·~ inqui_re concerning ••••• manageme-nt 1n indu-S
try• the marketing ot goods •••••• in every case we can 
trace .tilUCh Of 'the deVelopment- ot the past tlttyyears 
to 1;he contribu.tto.n made by public education as repre
sented b:y the- 1nst1tu-t1oll8 ot .higher learnillg. 

It 1s no idle claim to propose that tbe econondc 
stre11gtb ot our people is attributable to a large 
degree to our program ot public ed_ucation. 2 

The general opinion seems to be tbat American colleges 

and universi tle_a have had some- influence on business ln the 

past, but tbat they will bavtt mu~h mortt in the :ruturt:t. or 
course the time will neve~ c.ome when American business poli-

cies will be determined solely bJ college tr~ined me-n, but 

the proportion ot college traineci executi v~s will- gr$dua.lly 

increase as eaeh succ.eedilJ8 generation or managers retire. 

It is in the :rears to come, rather than in tbe presen't, when 

there Will be tangible evidenc.e as to what extent bllsine$s 

education b.aa at'tec-ted business. 

~ San l";ranc1sco Chronicle, March- 24, 1932, 15. 

2 Geo. D. Strayer. "The Contr1b1lt1on or Public Education to 
tbe Integrati~n o~ all Education," National Education 
Associa-t-ion _froceed1ngs, 1931. 18. 
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Georgia,, m. No. a.· Un1v-er31t.y of Georgia, Ath.ens, 
lg31. 

Univer-sity ot Michigan, Oftioial Publications, ~. 
Kq. ~· Un1vers1 ty of Michigan. Ann Arbor·, 1~30.. 

Columbia University, Bulle tin_ of . Information. 
Columbia University, New York, 1931. 

SECOliDARY AU'l'HORITIES 

Bogart, Ern~st Ludlow, Economic History 2!.ll!!. American 
Peopl!• I.oDgmnns, Green & Co. , New York, 1~30. 

Clapp, .Frank L. • Chase, Wayl-and. :r., af14 ·Merriman, Carter-. 
IntrQduction !.2, Pfduca:tion. Ginn & Co., Boston., 192g. 

Gre·ene, J'ames H • .• Organlzeq ~a1n1M 1J1 Bust ness. 

Herrick. Cheesman Abiah, History 2!. Com..onerce ~ 
Industry. The ·Macmillan. co., New York, 1917. 

1ohn.son, Joseph French, Orsapized B.usiness Knowledge. 
B. c. :rorbe.s Publishing Co., New York, 1923. 

·.rolmston, Chas. H., editor, J1gh School. Education. 
Charl .es scribners' Sons., ew York, 1912. · 

Xohnstoil, Cbas. H~, editor, I!!!,. Modern-~ S2hool. 
Charles Sc.ribners' Sons, New York, 1914. 

J'ones, Conner Thorne, Teaching Bustnes; SubJects .!!! 
Secondary Schools. Ronald Pre.ss, lew York, 1924. 

Kandel, I • . L., Historx Q.t SecondarY Educattcn. 
Boughton Mi!tlin co .. , Boston, 1930. 

--~---·? ·· -- .. 
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Kent. Raymond A.., edt tor, Hie:her Educrat1on .!!! Amerlsta •. 
Ginn& co •• Boston. l93l. 

ltitaon, Harry 1). , Conuoorc'fal Eduoat tan !.ll Second a a 
Schools. Ginn & co., Bo$ton, 1929• 

Koos., Leonard v., The American Secondar,t School. 
Ginn & Co• , .Boston, 1926• 

~oos,. Leonard v., Tr-&nds !.!l American secoride.n: 
Education. Harvard Un1 Vel"$1ty Press • Cambridge • 
1925. 

J:;yker., B. F •. ·a:h!. Comm~rcta). CurricuJ.um. 
Gre~g Pub:lisbing co., itew York, 1930. 

:tomax, Pa.ul s., .commercial 't,eachfm. Problems. 
Prent!ce•Hall, Inc .• , New York~ 1928. 

Stou.t, Jobn Elbert, The,l!ie;h School. 
D. c. Heath & co., Boston• 1914. 

Walters, R. G., High School Co,mmerc!al Education. 
Isaac Pitman lt'SO.ns, Jew York, 1g.z3. 

Welch, Arnon, Some Observations 2!! Second'aa Commercial 
Education. Gregg Publishing Co. • New York 1 1924. 
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.'. ~pendi.:t I 

Mr. El~er w. flajkett 
482.0 S-eventh Ave. 
Sa.cramento, California 

Dear Mr. Pl asltett: 

lll 

; 
j 

~emplrl'_s:").,,~.-t 

i 
Ja.n~F.r~' 1~, tl932 

t 
~ • 
~--

The Dr;u~hon I::'-ls1nt·ss ::olle,_.eE; ·;;( : ~·J cr~an1z~<1, and 
at one time owned by Professor Jo':-.;1 :.-. :~reuzbon,. b\lt _the 
~chools are now in!ividually own~d , t ~c atlll retain 
the fe .~ t.tclre of transfer.ri:-,_: Gc: ~lar ;..· li>:>.. Ot.he_r than 
that there is no c·o:-.nection 1<t:'1·· · : : ·~:,. schools_. 

I do not think t ~::1t ·;;e i:;ave ~:v~ :- } · ~er. in d1rt-ct corr:
petitlon with e.n~- of t :C:-:: "' rya.nt a~ :1 ;. tJ'(• tton tc?i.ools : c 
cause t~r. __ Dr<iuc!'!qn confine:i :1is rlctit·it.lce to: t~.c ~o::th 
and West and I t~l)derstand - t!':O.t the -r~- -~:.t ~~tr-11tton !c:~,·ol~; 
are e.11 in t · , ~ ~1or t~1 and e;::;. ~t. 

ORM;FL 
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J..ppendix II 

~ ... . ~ ........ -

BRYANT & STRATTON CoLLEGE 
18 S()UTH ~i~HJ(;AN AVENUe 

CHICAGO ,. 

January 16, 19'32 

Mr .. Elmo~ ?l ~ Plasket.t 
4820 seventh Avenue 
Sacramento, Calf1'ornta 

Dear ~. Plaskett: 

~n rep).y to your lett-er. we shall be gl•d to 
give you the intormatlon you wiab. 
Que·st1on 1 - · This Bryant and Stratto" ColleY-• 
wh1c.h ·originated this tra1nlng in l~S$ la not 

·now CQnnec.tod With tho other schoOll of the 
same name. Fitty years or .ao •go xr. ·stratton 
died .and as he was the tr•velln~~t mi.na~rer the 
co.rpora·tton thougnt 'Q-eat t() .. sell the outly1nt:~: 
sepools to their then pre~umt mana,rer! • 

. , . 
· Qu~st1on 2 - .The -schools s.tlll carry the Bryant 
and Stratton name and are not in connection w!.th 
~aeh other in any way. 

Question 3 .. This s¢l:lool in Chicago still pub
lishes the .Bryant and Stratton Prf.lct1..cal Boo·k
keeping tex~. I don't lme>1r a·'Q¢1l_t the others • 

The only other Bryant a,nd str8,tton Colleges 1:hat 
I know of are as .follows: ono in B11t't"alo, one 
in Providence and one in Boa tcm. · I ·think the 
othet-s hilve sold out and are u.nder d1t.ferent 
nam$s. . . 1 

Ypurs very t;ruly, 
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J.ppendtx III 

KHOolo 0" C:ONM IE It(:. 
AND AOMtNr•-n.AT"tOH 

.... "~·--

IJr. El: .r "• Flcskett, 
4:_, ;Jo ... eve·nth Avenue; 

WMHINOTON AND Ltl UN•n••l'I'Y 
t..II:XfNGTOH. YtltQifiUA 

·S-ctorameuto., C-lifornis. 

lq_ dear ::;iir: 

.,.. 

•. 

I have :rour letter ot t he 14th inq:..llrill& about our oo urse 
in CODllr.erce. f 

We otfer the d~gree ot :Bachelor ot lcilanoe in O.ommerce 
on the c.omplet1on. of :rwr Yl'U"I\i ot <:ollet.e· work, ~-~ t1rat jear ot 
Whieb 1s in the co~l&ge ot l,1berlll arts and the remaining tbre.e years 
1n the scheol ot commerce. We do not. give any othe:r degrees in tbe 
school ot . ommerce. · . . .. r;· 

<( ' . 

So far &S undergr~duate- work iS .([) ncerne4, tho difference 
between the two :rear courses! the three yeer cQursea and the tour 
year co·..:.raoa 1a ln the ttme t w ~1icb. tnt school of oommerce takes 
a41n1nistra.t1ve -charge ot tte students. The two year courses offered 
in man.;v 1nst1tut1olla. are muoh the ... .,. •• our three year course . 
in conten-t and aJ.so in the arre.ngemen t o:r studies 1n. the curr(:ulum; the 
tour year courses ·di.ff'er mainly in introducing .one or more ot the 
commerce courses in the treshr.a.n year. In our course the students take 
the same courses in the treshr.lan year .as the s:tudel1 ts in the colle-ge 
ot arts, and &l"e r .egistered &ls l':.rts students; in the so.phomore year 
they are. rEtgisterea as comr.:erce students, ana take our prescribed 
curriculUP1 ; - <knsisting ot elementary ea()nomios.~ A.'l'IElrica-n sovernment, 
elementary •ccounting, kle.icetth1story or • sc1enoe, and an advanced 
~creign language. Our specialized v.ork begins in th Junior year • 

.I. reference to our ca t;..logue, it you have one available, 
w111 explain this in more detail. 

Vert truly yoUl'a, 

~~ · · 
,. .. 

' · .>:. / ':"· .. -

.·;: ·' 
. '. "~~~--.~ , -, _. 

. .. I .. o 

·.\ .;· ·.· 
:. ' _, ' ~ . 
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:Appendix IV 

UNIVEA$~TY ()F GEORGtA 
•e:IMoo~o of' co·aewa .. c• 

· ATHrNa. GEORGIA 

l.!r. ilmer :7. PlB,.ekett 
4S20 - 7th Avenue · 
Sacrainento, C~lffornta 

114 

~ .. - ... ~:...-...... ~· .. -

I . hav~ your lett:c r o! A'Jgu.Bt 14th. 

The co;nse in c~~ ·:. ~c rce :1ere 1i!l ealled 
ll th:r:ee yea,r C:oU:r~e, al~}l()Uf,;h fQ~l~ yee.re ere nctually 
re®1rec. to pl)t~in the c1e:;I,"e:e, '9c9::uf;e ¢! the f'eot 
tha~ ~lle f1ret year stu.¢~nts in, t,!~e ~ntveralty, ln 
n(;) matter wh.at depattment t~ey ma)~ be :-!e ·c {E~t,ered .• nr·e 
~~~1r.~d to ts~e a, uriif<;Jr::~ ¢ohre~ c6n~le·t tn ·· o! 
Eri$11e.P, mat.pe.f18,'tice; l:l~~tory. · !)1'lyeical flcier.ce e~~ a 
:for~igp. lancuag(;! ~ At tl:if:i · beg1nn1n:; o~ the &cco~d year 
th~y get into business stioJects. 

i7e et:v~ a B.$ . in Qoi:' .. ~!erce cer;ree at· 
t}le end o:f t he f9u.:r::Years, one <:~ f v.-hlcn 1s ·a liberal 
arts year. 

Ver.y tntly yours, 

f) -1 ~ 
r\Jl/~rlk 

Dean: 

·-. '.• 

-~ . 
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