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BUBJIMOTEYHBIE PE®@OPMBI U BOITPOCHI KAZIPOBOI'O OBECIIEUEHUA
HHO®OPMAILIMOHHO-BUBJINOTEYBIX YYPEXKJIEHUN Y3BEKUCTAHA
Vmapoe A.A., Oupexmop nayuonanshoil 6ubnuomexu Yzbexucmana umenu Anuwepa
Haeou, 0.c.H.

KYTYBXOHAYWJIUK UIIUIA UCJIOXOTJIAP BA Y3BEKHCTOH AXBEOPOT-
KYTYBXOHA MYACCACAJIAPUHU KAJIPJIAP BUJIAH TABDMUHJIALI
MACAJIAJIAPU
Vmapoe A.A. Anuwep Hasouii nomudazu Y36exucmon Munnuii Kymybxonacu oupekmopu,

c.g.o.

LIBRARY REFORMS AND ISSUES OF HUMAN RESOURCE ABILIT Y OF
INFORMATION-LIBRARY INSTITUTIONS
Umarov A.A., director of Alisher Navoi Nationaldéry of Uzbekistan, Ph. Social sciences

Maxona Y36exucmonoa axbopom xymybxona aoausmu coxacuoaeu ucioxomiap 6a 0y
ucI0xXomaapoa Kaopiapuuue poau myepucuoa cy3 oopaou. Munnuti KymyoxoHaoa yKye-maciaxam
MAPKA3UHY MAWKUT KUTUW MAKCAOU 84 8A3UDAnIapu EpumuicaH.

The article is devoted to the library reforms arsdues of human resource provision of
information-library institutions in Uzbekistan. & also highlighted problems, tasks and aims of
creation of learning-consult centre in Nationalripy of Uzbekistan.

Hammonansnas OumbOmmortexka Y30ekuctana wuMm. A. HaBom ¢ MOMEHTa ee OpraHU3alvH
ABISUIACH HE TOJBKO MECTOM XpaHEHHs] HAI[MOHAIBHOTO KYJIBTYpHOTO Hacienus, JIy4IInuxX
3apyOCIKHBIX W3IaHUN, OOCITY)KUBAHHS YATATENCH, HO U HAYYHBIM M y4eOHO-KOHCYIIBTAIlHOHHBIM
3aBeJlecHHEeM. MBI B TIOJHOE MEpe OCO3HAEM BCIO OTBETCTBEHHOCTBH, KOTOpAas JOXKHUTCSA Ha Hally
OMOIMOTEKY Kak 00pa3IoBOr0 MH(GOPMAIMOHHO-OMOINOTEYHOTO YUPEXKACHUS, KOTOopas JODKHA
OKa3bIBaTh TPUMEP HE TOJBKO KaK HMH(OPMAIMOHHO-KYJIBTYPHBIM LIEHTp, HO W OuOIMOTEKa C
BBICOKMM YPOBHEM TOJI'OTOBKHU KajpoB. B Hamieit Oubnmoreke pabotaror mpodeccopa, T0KTopa U
KaHIUIaThl HAYK, KOTOpBIE pabOTaIOT HaJ PecryOIMKAaHCKUMHU U MEXIYHAPOIHBIMU IMPOCKTAMHU U
MPENOJAI0T B YHUBEPCUTETAX PECHyOJIUKH, OpPraHU3YIOT B OHOIMOTEKE y4eOHBIE KYpChI TIO
o0y4yeHHI0 OMOIMOTEeKapeil MOCIeIHUM JOCTHKEHUSAM B chepe MHPOPMaUOHHO-OMOIMOTEYHOTO
obciry>kuBanusi. KpoMme TOro, OHM aKTHBHO y4YacTBYIOT B pa3pabOTKe MPOEKTOB IMOCTAHOBIICHUH U
TOCYJapCTBEHHBIX MpOrpaMM Mo pehOopMUPOBAHHIO OMOIMOTEYHOrO Jena, TJe OTPaKeHBI
aKTyaJbHBIC BOIIPOCHI HE TOJIBKO Pa3BUTHs MHPOPMAIMOHHO-OMOINOTEUHON MHGPACTPYKTYPHI, HO
U TIOATOTOBKHU KaJAPOB ISt 3TOH chepsl.

[Tocnemnee mnsATHMIETHE MOXXHO 0O€3 COMHEHHUS HAa3BaTh <AISITUICTHEM OWOJIMOTEYHBIX
pepopm» B Y30ekucrane. Ilocranosnenue I[lpesunmenta pecnyonuku ot 20 utons 2006 r. «O06
opraHuzanuy  HUHPOPMAIMOHHO-OMOIMOTEYHOTO  OOCCTICUCHHMSI  HACCJICHHs]  PeCIyOJIMKH»
BBIJIBUHYJIO OMONMMOTEYHYIO cdepy B YMCIO MPUOPUTETHBIX B pecryOiuke. B cooTBercTBUU C
[TocTtaHOBIICHHEM OHHU JOJDKHBI OBITH OCHAIEHBI HE TOJBKO KOMITBIOTEPHBIM O0OPYAOBaHHEM W
MOJKIIIOYEHBl K TJI00aJbHBIM U MECTHBIM HMH(GOPMAIMOHHBIM CETSIM, HO U CTaTh LEHTpaMH IO
(GOpPMHPOBAHHIO HAIMOHAIBHBIX HH(DOPMAIMOHHBIX PECYPCOB, JJIEKTPOHHBIX 0a3 JaHHBIX,
aNIeKTpoHHBIX OuOmmotek. Kak ykazano B IlocranoBnenun omHoit u3 ¢ynkumii MBI sBisercs
«CO3/IaHWE DJIEKTPOHHBIX OWONMMOTEK M 0a3 MaHHBIX, OOBEAUHSIOMIMX C TOMOIIBIO CBOJIHOTO
Karajora WX HWH(POPMAIMOHHBIC pecypchi». T.0. BaKHBIM AaclEKTOM CO3JaHHs 3JICKTPOHHBIX
OMONMOTEK SIBISIETCS HE TOJBKO OCHAIIEHHE MX KOMITBIOTEPHOW TEXHHKOW, HO W BHEIPEHUE B
O6uONIMOTEeKaxX aBTOMATU3UPOBAHHBIX OMOIMOTEUHBIX cucTeM. B [locTaHoBIEeHMM Takxke Aenaercs
aKIEHT Ha CO3/]aHME AJIEKTPOHHBIX KAaTAJIOTOB M B YACTHOCTH CBOJIHOTO 3JICKTPOHHOTO KaTtayora. B
TOM IUIaHE TMpeACTOUT Oonbmias paboTa MO Mepexoay Ha MEXIyHapoAHble (opMaTsl
npeAcTaBieHus: OuOmmorpaduueckoit mudopmaruu. 910 kommyHukatuBable MARC dopmartsl,
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NPUICPKHUBASICH KOTOPBIX OMOIMOTEKH MOTYT CO3/1aBaTh 3JIEKTPOHHBIE KaTaJOTH, OTBEYAIOIIHME
MEXIYHapOAHBIM CTaHAApTaM U IMPEACTaBIATh HAIMOHAJIbHbIE HMH(OPMALMOHHBIE pPECypCchl Ha
MEXTyHApOAHOH NH(OPMAIIMOHHOH apeHe.

B nauvane 2011r. Onuii Maxnucom PecnyOnuku Y30ekucran Obul mpuHAT 3akoH <«O0
MH(POPMAIIMOHHO-OMOINOTEYHOM JESITEeNbHOCTH», TJI€ OCHOBHBIMU 33JadyaMH HH(POPMALUOHHO-
OMOIMOTEYHON JIEATETLHOCTH ONIPECIICHBI.

o0ecrieyeHre 10cTyna K HH(HOpMaIIMOHHO-ONOIMOTEYHBIM pecypcam;

CO3/IaHHE€ YCIIOBUHM Ul YJOBJIETBOPEHHUS MHTEJUIEKTYAlIbHBIX, JTYXOBHO-HPaBCTBEHHBIX,
KYJIBTYpHBIX U 00pa30BaTeNbHBIX MOTPEOHOCTEH MOJIb30BaTENEH;

COJCHCTBHE BO3POXKICHHUIO U JAJbHEHIIEMY Pa3BUTHUIO HAIMOHAIBHON KYJIBTYPHI,
COXpaHEHHE KYJIbTYPHO-HCTOPUIECKOTO HACIEIMS HApoaa;

oOecrieueHre B3aWMMHOTO HCIOJIB30BaHUSA HH(GOPMAIIMOHHO-OMOINOTEYHBIX PECYPCOB HaA
OCHOBE MH(OPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTUH.

BrimonHeHne 3THX 3a1a4 HEBO3MOXKHO 0€3 KaJIpoB BHICOKOW KBadU(UKAIUU, 0€3 CUCTEMBI
MEPEnoAroTOBKH OMONMMOTEYHBIX DPAOOTHUKOB, 0€3 Pa3BUTHUSA CETH Y4eOHO-KOHCYJIbTAIlMOHHBIX
L[EHTPOB.

B IlocranoBnenun IIpesunenta Pecnyonuk Y3o6ekucran ot 23 peBpans 2011r. «O mepax
10  JajJbHEWUIIEMYy  KadeCTBEHHOMY  Pa3BUTHIO  HWH(POPMAIMOHHO-OMOIMOTEUYHOTO |
MH(POPMAIIMOHHO-PECYPCHOTO OOCTyKUBaHHs Ha 0aze HMH(OPMAIMOHHO-KOMMYHHMKAIIMOHHBIX
texHomoruii Ha 2011-2015 r.r.» omHOW W3 OCHOBHBIX 3a7ad yKa3aHO JaJibHEHIee
COBEpIICHCTBOBAHWE CHCTEMBI OOYYEHHS CIEUUATUCTOB WH(GOPMAIMOHHO-OUOIMOTEYHBIX
YUpEXJIEHUN COBPEMEHHBIM MH()OPMALIMOHHBIM TEXHOJIOTHM, MEPENOArOTOBKY U MOBBIIICHUS UX
KBaJTU(DUKAITHH.

HenaBrno npu OubGnmoreke mo IloctanoBnenmio Ilpesumenrta PecryOiuku Y30ekucran
Nel487 or 23 ¢eBpans 2011 roma «O Mepax MO AadbHEWIIEMY KadyeCTBEHHOMY DPa3BUTHIO
MH(POPMAIMOHHO-OUOIMOTEUHOTO H  WH(OPMAIMOHHO-PECYPCHOTO  OOCITYy)XMBaHHMsI Ha 0ase
MH(POPMAIIMOHHO-KOMMYHUKAMOHHBIX TexHonoruit Ha 2011-2015rr.».co3gan PecnyOnukanckuii
IIEHTP CBOAHOTIO 3JeKTpoHHOTro Karajora (PLICDOK).

OcnoBubiMu QyHKIMsAMU PLICOK onpenenensr:

Opranmzanus  pabOT 1O  ONEpPaTHBHOMY  HMHGOPMAIMOHHOMY OOMEHYy  MEXIy
MH(POPMALIMOHHO-OMOINOTEUHBIMU YUPEXKICHUSMH PECITyOINKH;

ObecrieyeHre MPOrpaMMHO-TEXHHUYECKOTO B3aUMOJICHCTBUS MEXAY HHPOPMAIIMOHHO-
OUOIMOTEYHBIMH YUPEKACHUSIMHU PECITYOJIUKH 110 3aMMCTBOBAHHIO OMOIHOrpadMuecKux 3arucei;

OcyiiecTBiieHHEe KOHTPOJsE W oOecreueHrne BBICOKOTO KauecTBa OuOamorpaduyuecKkux
3anuceii B CBOK;

3akmrouenue — cormameHud  mexay — PIHHCOK  mwnbopmanmoHHO-OMOIMOTEYHBIMU
YUPEKACHUSIMU PECITyOIUKU U 3apyOeKHBIX CTpaH 1Mo 0OMeHy 6ubnuorpaguuecKuMu 3arucsiMu

ObecnieueHne  cBsize  MeXay  HHGOPMAIMOHHO-OMOIMOTEYHBIMUA  YUPEKIACHUSIMU
pecriyOnmku yepe3 CBOK u qoctyn K X HHPOPMALMOHHBIM pecypcawm;

VYyactue B pecnyOiIMKaHCKUX M MEXAYHapOAHBIX IMPOEKTaX MO CO3JaHUI0O U PA3BUTHIO
MH(POPMALIMOHHO-OMOINOTEUHBIX PECYPCOB M HHPPACTPYKTYPHI.

OpHol U3 IMaBHBIX (PYHKIMM LIEHTpa OMpPENEelIeHO KOHCYIbTHpOBaHUE MHGOPMAIMOHHO-
OUONMMOTEYHBIX YUpEeXKACHUH pecnyOnuku 1mo BompocaM (opmupoBanus CBOK, 3ammMcroBanus
oubnorpaduuecKkux 3anucei.

Msl nmnanupyem coBmecTHo ¢ PLCOK co3gate Y4yeOHO-KOHCYNBTAIMOHHBIA LIEHTP
Hanmonansnoit 6nbnunotekn Y306ekucrtana. LleHTp Oymer ocymecTBIATh Cleayronue ¢ yHKIIUN:

* UccrnenoBanue COCTOSHUS MHPOBOTO OIBITa pa3BUTHS OHOIMOTEYHOTrO Jena U
MPUMEHEHUSI HOBBIX MH(POPMAIIMOHHBIX TEXHOJIOTHI B OMOIMOTEYHOM JIele;

*  OOyuenue OubIMOTEKApEH TIEPEIOBHIM OUOTMOTEYHBIM TEXHOJIOTHSIM;

» Tloaroroska BBICOKOKBAJIU(PUIIUPOBAHHBIX TPEHEPOB TUIS 00JIaCTHBIX
MH(POPMAIIMOHHO-ONOINOTEUHBIX U HH(POPMAIIMOHHO-PECYPCHBIX IIEHTPOB,;



*  3axiIIoueHHe COTJIALICHUN C BEAYIIMMHU YUeOHBIMH IIEHTPAMU 3apyOEKHBIX CTpaH Ha
OpraHU3aIMIO U TPOBEICHUE COBMECTHBIX YUECOHBIX KYPCOB JIJIsi OMOIMOTEKapeH;

*  Opranuzanus 1 NpoBeJeHne yueOHbIX CEMHHAPOB, KPYTJIBIX CTOJOB U KOH(EpEHIINH
Ha aTyaJIbHbIE TEMbI pa3BUTUS OMOIMOTEYHOTO JIea.

B npouutom roxy Bce OmOIuMoTedUHOE COOOIIECTBO Y30EKHMCTaHa ¢ OTPOMHON PasioCThIO
BOCTIPHHSIIO H3BECTHE O CTPOUTENILCTBE HOBOTO 31aHus HarroHnanpHoM OMOIMOTeKH Y30eKucTaHa.
B cootBercTBum ¢ nocranosnenuM Ipesunenra Peciyonuku Y3o6ekucran ot 28 okts16pst 2009rona
Ne TII1-1213 €©06 uHBeCTUIMOHHOM TporpamMMe Pecryouku Y3oekuctan Ha 2010roa», (B yacTu
npuioxeHus Ne3) B HacTosIee BpeMs 3aBEpILACTCS CTPOUTEIBCTBO HOBOTO 3/1aHHs OMOJIIMOTEKH,
KOTOPOE PaCIIOIOKEHO B IIEHTpe ropoja TalikeHTa.

[To mpoekty OuONMOTEKa OCHAIACTCS HOBEHIIMMHU CPEICTBAMM TEJICKOMMYHHUKALUH WU
BBIYUCIIUTENILHOW TEXHUKH, 3ajJaMH JJIEKTPOHHBIX OMONMMOTeK. B Hammx 1utaHax — cosmaHue
o0pa31oBoii OMOIMOTEKH, HE YCTYHAIollell MHUpPOBBIM OOpa3laM HE TOJIBKO MO OHOIMOTEYHBIM
yciyram, OKa3bIBaeM ISl YuTaTesieid, HO M KaK y4eOHO-KOHCYJIBTAI[MOHHOTO IIEHTPa, TJIe MOTYT
MOJIYYUTh HEOOXOTUMBIC 3HAHMUS KaK OMOIMOTEeHbIe PabOTHHKH, TaK M YYCHBIE, MPEINOIaBaTeNH,
CTY/ICHTBI ¥ BCE OCTaJIbHBIC KATETOPHUHU TIOJIH30BATENICH, JKETAIONINX BOUTH B MUP YTCHHS, TIOJTYIHTh
caMmylo TMepeioByI0 HayqYHO-00pa3oBaTeIbHYI0 HHPOPMALIHUIO.
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NEW MASTERS PROGRAMME FOR LIBRARY AND INFORMATION S CIENCE:
THE STORY SO FAR
Alan Hopkinson, Grantholder, NMPLIS Middlesex Unsity

ITAIIBI HPOEKTA <HOBAS MAI'HCTEPCKASI IPOTPAMMA B OBJIACTH
NHO®OPMAINOHHO-BUBJIMOTEYHOU HAYKHW»
Alan Hopkinsonpyxosooumens npoexma, Ynusepcumem Muoncexc

AXBOPOT-KYTYBXOHA QAHHAPH COXACHUJIA SIHI'U MATUCTPJIUK
JACTYPJIIAPU TIOUUXACUHUHI BOCKUYJIAPU
Alan Hopkinsongoiiuxa pax6apu, Muoncexc Ynusepcumemu

B cmamve 6 xpamkoii hopme npusedenvt smanvt peanuzayuu npoexkma TEMPUS &Hogas
Ma2ucmepcKas npoepamma 8 obnacmu UHGOPMAayUOHHO-OUOTUOMEUHOU HAYKU» HANPABIEHHO20 HA
pegopmuposarue cucmemvl NOO20MOBKU Masucmpos 8 Apmenuu, I pysuu u Yzoexucmarne.

Maxonaoa TEMPUS notiuxacunune “ Axbopom-xymyoxona gannapu coxacuoa sueu
mazucmpauxk  dacmypaapu’  badxcapuiuuwt  bockuunapu myepucuoa cy3 oopaou. Myannugh
Apmanucmon, Ipysus ea Ysbexucmonoa mazucmpnap maiépraw musumuod oaub 6Gopunean
ucnoxamiap mygpucuoa y3 ouKpaapuHu Ounoupean.

This conference is only one stage in the EuropeanriJfunded TEMPUS project NMPLIS
(New Masters Programme for Library and Informat®cience). We planned from the outset to
have a conference at this moment in the project.célled it the final conference as the plan as
originally submitted was for three years endinglamuary 2012. But since the original plan was
made we have had an extension of the project feryaar, an extension which was granted in
recognition that we have a good project and to detaept to the best advantage we need a year
longer than originally planned. The project willmoun until January 2013.

One of the purposes of this Conference is to digsaminformation about our activity. It is
not a research project but a development projec¢hae will be no research findings except as a
by-product of the activity, if someone does a consoa of the situation before and after, for
example, but that would not be very feasible withia lifetime of the project.

The main aim of the project has been to develop c@wcula in Library and Information
Science and Archives in institutions in the threandries. The stimulus behind this project was an
earlier TEMPUS project in Armenia ‘Building Digit&ducational Services and Content Creation
Centre in Yerevan State University Library’, Durinbat project it transpired that the main
impediment to modernization of libraries was thedemmization of library training. The similar
situation in Georgia and Uzbekistan meant thatdluagintries could also be involved in the project.
This project also had an eye to making LIS a mtractive subject. It seemed appropriate as is the
case in many western countries to develop a mastiegree which would attract students with a
bachelor’'s degree who worked or would like to wirla library to gain a professional master’s.

Clearly the introduction of the curricula for Lilbya Information and Archives Studies
oriented to the EU experience is the only solutiormake this a prestigious profession and to
attract talented and motivated students. Additignéle development of the curricula was done
taking into requirements of the needs of the bisses which librarians work in and as such the
modules developed can be used for re-trainingooditians as lifelong learning modules.

The way we introduced the European way of teachit®) and the content was to send
lecturers as students to Robert Gordon Universitytwo periods of six weeks to participate in a
master’s course. Later we ran summer schools ingseand some students are currently in Parma
doing a master’s course. There have been oppadsid learn about quality control in curriculum
development and provision and about the developwferurricula in the framework of the Bologna
Process.



Deliverables from the project include documentatwmich in turn includes some of the
reports presented at this conference and there bgilla final report. We hope to publish the
conclusions. It will be interesting to see how theee countries are different and how and to what
extent their aims and objectives have been achieueithg their participation in this project. As
well there is the equipping of laboratories, impégration of virtual learning environments (VLES)
on servers in the institutions and implementing riiedules mentioned earlier. There is also some
funding for electronic books and journals as welhard copy and we have also purchased a license
for a database.

Though the project has not come to an end yet ragheled is still in a pilot stage in at least
one of the countries, we can see and will see ft@papers of this conference that the new masters
is reviving and revitalising the study of LIS inede countries. The project still has funding
available to provide more content for the VLEs. rEhare still a few places for students to have
placements for a month in libraries in Europe. €haill be a further meeting to wind up at the end
of the project.

| can also at this stage thank those people anduitiens that have contributed to the
project. The idea was primarily Tigran Zargayanithwnput from lan Johnson. Tigran requested
participation from Irakli Garibashvili and Marat Ranatullaev and they contributed ideas initially
as we made our bid for the project. It would beadious to name any other individuals as so many
have contributed, many enormously. Robert Gordoivéssity and Parma University have been an
inspiration to our partners having hosted academscstudents. Staff from those places and also
from Rezekne Institute of Higher Education and @nsity of Barcelona not to mention the
University of West London have contributed to ther®ner Schools. All partners have contributed
to the management of the project and the activglaaned for the project. | have to mention the
Fundamental Scientific Library and the InternatioBeientific Educational Centre of the National
Academy of Sciences of Armenia, llia State Univgrsind the Georgian Library Association in
Thilisi, Georgia and from Uzbekistan Tashkent k& of Culture and Tashkent University of
Information Technology. Staff from the last two tihgions have organised this excellent
conference with the assistance of staff from théiddal Library of Uzbekistan. My university,
Middlesex University of London, has supported tloéivety by looking after the finances and
allowing staff time to attend meetings and confeesn Finally, | would like to thank the European
Commission, particularly staff at the Education,dfavisual and Culture Executive Agency
(EACEA) who are responsible for the managementEPUS.



EVALUATION OF STUDY PROGRAMMES - DIRECTION TOWARDS QUALITY
Veronika Korkla, Peteris Vucenlazdans
Rezekne Higher Education Institution, Atfmsanas aleja 115.,Rezekne LV- 4600,Latvia
e-mail:Veronika.Korkla@ru.lv., e-mail:vucenlazdans@igator.lv,

OLHEHKA YYEBHBIX ITPOI'PAMM: OPUEHTHUP HA KAYECTBO
Veronika Korkla, Peteris Vucenlaaws, Boicuuii uncmumym Pesexne, Jlameust

S"KYB JACTYPJIAPUHU BAXOJIAILL: CUDPATI'A O bTUBOP
Veronika Korkla, Peteris Vucenlazus, Pesexne, Jlamsus Onuit uncmumym

B ceésa3u ¢ konxypenyueu 6 obpazosamenvHou chepe, a Maxdice 0COHAHUEM 0OWECMEOM
8adICHOCMU Ka4ecmea U OOCMYNHOCMU UHGOpMaAYUU 8 KOHYe NPOULIO20 6eKd KOHYenyus Kaiecmea
3ansna OOHY u3 eedywux nozuyui. B cospemennoll cumyayuu 5KOHOMUHECKOU 2n00anu3ayuu,
Komopas 6ce culvhell nposaseisiemcs 6 21 eexe, KOHyenyus Kauecmea u ee peaiu3ayusi 80 6cex
cghepax ocobenno eaxcHa u 8 6yOywem cmanem HeomvemiemMblM KOMNOHEHMOM U Oyoem 3a1020M
BbIHCUBAHUSL.

Tavaum coxacuoacu paxobamuune opmub Oopuwiu 6a  AHCAMUAM — MOMOHUOAH
axbopomaaprune cugamau Oyrumy xamoa yiapea KUPUWHUHE CAMAPAOOPIUSUHUHE AHETAHUULU
cugham KoHyenyuacunuHe MyXum YpuHaAapoan Oupunu searnrawuea oaub keaou. Makonaoa yKye
oacmypaapunune cughamiy mysuiumuea oaud Keayeuu OMULLap myspucuoa cy3 bopaou.

Quality is the problem, which has drawn and stihiwis people’s attention, including the
sphere of education. The definition of quality leen included in ISO 9000 standdfuality is
the group of the described objects which determitteesr conformity with the determined or
imagined requirements”.

The concept of quality has profoundly changed witthe last 15 years. Originally the
emphasis was put on goods i.e. quality meant tméoomity with the clients’ demands and the
determined specifications. Later this definitioarstd to include customer conception elements and
their formulation as “living up to and exceedingenls’ expectations”. Nowadays the term of
concept does not refer only to manufacturing preckss widely used and contains both the inner
action of the organization and the external ecocaativities, and as well the market, including
society, suppliers, employees and management. Tdgayterm of quality involves different
elements such as the improvement of working camsti the promotion of work place diversity,
trade improvement and the development of competiggs. The quality assessment procedure of
higher education should be in accordance with tiesen quality definition, which could be the
main carrying out the quality assessment and manageprocedures, and as well the policy of
quality improvement procedure at higher educatiwstitutions, therefore there will be inspected
various quality definitions pointed out by diffeteauthors and politicians.

It is difficult to define who the customer is inwazition system. Is it a student, who acquires
the define study programme, or an employer, whatsvemhire qualified employees after they have
graduated from university, or perhaps parents wdno fpr their children’s studies? Everyone will
have different wishes and hopes regarding the ses\waffered by the higher educational institution.

L.Harvey and D.Green have shown that the perceptfoquality can be grouped into
several categories:

. Quality of “Nil mistakes”.

“Nil mistakes” approach is more successfully usediass production, where the necessary
peculiarities of the product can be particularlytedained and where the measures of similar
products can show the conformity with the standardBhe graduates of higher educational
institutions cannot be considered to be complestyilar, because everyone has his/her own
strengths and weaknesses. For example, the gradoéteocial work study programme have
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obtained the definite number of credit points whagtermine the amount of studies and as well
achievement sheet which demonstrates the advantesherach student. The number of credit
points is the same for all students, but each studalifferent in his/her practical work: one stad
is better at micro practice working on individuakcel cases, but the other one is good at macro
practice creating social politics in Latvia. Evemgoin his/her field of work is perfect, though the
joining in another sphere could cause problems fwtthe graduates — those who do the practical
work, and for social work customers. This is whg fierception of quality cannot actually be used
in the sector of education.

. Quiality of “excellence”.

This is a traditional academic approach whose go@ be the best. It is necessary to create
a common comparison and quality assessment meamasfisstudy programmes at all higher
educational institutions which implement the de&nstudy programmes and as well social work
professions and professional standards.

. Quiality of ,accordance with goals”.

Concerning Higher education institution the conagpquality can mean, for example, that
one study programme can be better to prepare amzhedresearchers, but not to train professionals
for practical work and vice versa. Such kind ofnggn includes the quality concept which is
tended to satisfy “customers’ needs”. Since thedasomork is the profession which is closely
connected with society’s welfare, it is very esg@nsetting the goal of the study programme, to
bear in mind the idea of satisfying customers’ seed

. Quiality of “reorganization”.

This approach contains the idea that during stustiedents change their opinion and goals.
This approach mainly concentrates on studentsmitre qualitative study programme is, the more
it reaches the goal to provide high-quality specskills, knowledge and attitudes, which will be
useful while working and living in the society aidwledge.

. Quiality of “threshold”.

The most important part of this approach is toraefiefinite standards and criteria on “the
quality of threshold’. The advantage of setting theeshold is that this approach is objective,
verifiable, and equal in the whole higher educasgatem. The disadvantage of this approach is
that standards always get behind. This approashtiappropriate for the changing circumstances if
only there are used complicated political procesEesopean education system mainly uses the
approach, which could be named as an approachrifmali standards. These minimal standards are
basically very general: the main thing is to defimglely the necessary knowledge, skills and
attitudes which students will acquire during thedgt process. They provide the minimal quality
and the comparison of minimal programmes within gistem of higher educational institutions.
All the programmes have to meet the requirementthe@$e minimal standards; they should add
their own goals and should try to increase theiguauality can be comprehensive and it can
always be improved.

The level of education develops and improves intitne of rapid changes. All around the
world the higher education is not the highest dotein society anymore; it has become a mass
phenomenon and it determines the change of roleBighfer educational institutions. Quality
management plays a big role in this process.

The term of management means that it is possiblméasure the result basing on the
definite criteria and it is possible to influent¢® tprocess in case of any deflection or discrepancy
The quality management should be comprehended axtensive meaning, and “measurements” in
this case are auditing processes, certificatiorgregitation, inspection, self-assessment or
references from customers i.e. students, empl@aetprofessionals.

Quality managemeris the totality of principles, practical work, atmbls, which works as
the base of the successful development of high lihotavel organization. It strives to involve
every employee of the organization to improve itswky improving the quality, productivity and
customers’ satisfaction.
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The management of Higher education quality canilidet:

- quality management organized by external instihg, e.g. accreditation,
licensing;

- higher educational institution’s quality managemevhere the most important step
is to carry out its self-assessment.

Quality management refers to any activity of hige@ucational institution or its participant,
therefore there should be created the climate whkee quality management system could
effectively be engaged and would be involved inrgxday work of the higher educational
institution. Higher education institutions shoyddove that they offer the education which is
appropriate to the local and national needs andable relatively quickly to react to the rapid
changes.

»The issue on the quality management is not oné/dhse which should be inspected by
accreditation committee, but mainly it is the tdwdw to carry out self-reflection and self-
assessment in order to define the weaknesses mmgjthts of the organization and to draw the
direction, way or model how to develop”. [4, 27héBe could be mentioned as one of the main
tasks of inner quality management system. Simpméinition of inner quality management goal is
to improve and to review the work. The field of @mrquality management’s work is very wide. It
concerns learning and teaching, research, adnati@irand management processes. Consequently,
the inner quality management system has to wordiffierent levels; it can be concentrated on
individuals, study programmes, faculties or on thieole higher educational institution. The
procedure of inner quality management system io@ameed, defining the goal (i.e. improvement
and/or review), the sphere of its activities anddeo (will it contain all activities and spheres:
learning and teaching, research, administration emahagement processes) and level (will it
concentrate on individuals, study programmes, deyants, faculties or on the whole higher
educational institution)”. [4, 27]

The following aspects have a significant role ia tneation process of quality management
system:

. Goal definition.The documentation of higher educational institusaguality
policy and determination of topical and measurgolals. The quality results directed to the
goal are assessed critically to carry out the img@nmeents. In the development of quality
management system a crucial role is attributed mpleyees’ support. In the quality
management system it is very essential to achigheduality study and research work and
to promote the quality awareness among stude&demic and administrative staff;

. Responsibility determinationResponsibility and authority of the structural
unit are determined, the person is elected or ¢fem@y is organized that ensure and inspect
the work of quality management system and inforenatiministration of higher educational
institution on the quality results;

. The development of quality handbodkandbook contains all the indices
referring quality and all the forms used in theesghof quality;
. Guideline preparationinclude the description of study papers, diploma

works, research preparatory works, procedure, impigation; modules, lectures, seminars,
practical works, goals and tasks of knowledge,;

. observation.There should be summarized the reports of meetsiggents’
work reviews and tests and as well the observatmmseminars, lectures and practical
work;

. auditing. Inner audits help disclose and eliminate problemd prove the

quality. [2, 37-38]

The main goal of self-assessment is to provideififitirmation on the improvement spheres.
“Self-assessment is important because it is donacaglemic staff who have detailed information
on the work process and the measures which sheutdken to improve it; and academic staff will
have to implement the changes and improvementeatefvithin this process.” [4, 27]

12



Self-assessment is the first step in the wholessssent of higher educational
institution, i.e. any process which leads to theatasions or recommendations on the quality of the
programme or institution. Quality assessment, agag mentioned above, has its inner dimension
(done by external expert). Self-assessment provaddsll review on the work of the higher
educational institution and its functions that seful for its staff and it opens the opportunity to
participate in continuous changes to improve thaliu Employees feel the necessity and
motivation to be involved in the changes and a#l finocesses occurring in the institution. They
gain their experience and the wish to achieve #pe@ed results. The goal of self-assessment is
quality perfection.

There are three main goals of the self-assessasdhe first step:

1. succinct, comprehensive summary on the institusioopinion on quality

management and strategic planning;

2. the analysis on strengths and weaknesses, offariiginite action plan;

3. the creation of structure referring the institutishich will be asses by eternal

assessment groups.

In the self-assessment the institution can crificagflect its management and how it
regulates the central strengths to make strateggsion — its quality. Consequently, it is esséntia
to find strengths and weaknesses to suggest impreves. Effective self-assessment should be
well-planned, and there should be found sufficemmbunt of time and resources. There should be
definite criteria which will be used to carry obetassessment. Self-assessment as a tool to glan an
systematically carry out the improvements can Wecefely used both in the whole higher
educational institution and in the selected studggmmme. Self-assessment method which is
chosen in each definite case depends on the steuahd culture of each institution and as well on
the content of the expected results, their amoudt @eciseness. There have been worked out
several self-assessment methods which profoundigrdn the required time and the necessary
resources, the preciseness and amount of the iafmmto be obtained.

In the result of self-assessment there is workadtloe list of the strengths of the
institution and the necessary improvements thdtheip in the improvement planning process. The
most constitutive drawback of this method is a higlk to obtain subjective assessment, and as
well the dependence on luck — headmaster’'s skilldedd the discussion and headmasters’
interrelations. If there are serious conflicts oferests or personal misunderstandings among the
leaders, the usage of this method will not brirggeRpected results.

Correctly and regularly used self-assessment igoaerful tool to ensure the
systematic development of any institution. Selfeasment as the perfection method of the whole
institution and its study programmes has to be celmgnded and recognized in the whole higher
educational institution. Self-assessment resuli® h@ be used planning the improvement activities
and as well there should be carried out the comrothe effectiveness of these measures. Self-
assessment is one of the most effective approachdise regular, comprehended and planned
improvement of institution’s activity principles @rresults. However, every higher educational
institution has to plan and carry out an indepehdasessment to determine the quality of the
service, measure the performance accordance ambfgdhe improvement.
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Education quality assessment scheme

Contribution to regional
development

Entering the next education stage

PROCESS
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educational
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The results of state exals

Accreditation

Licensing

EDUCATION
PROGRAMME

Creative

The initial participant o
Education process, competition
(matriculation requirements)

SWOT(Strengths, Weaknesses, Opportunities, Threatsy.rmadel is worked out bavid
Easton.This is the approach which helps to analyse p@saivd negative aspects of any situation.
With the help of this method it is possible tolda the process from the very
beginning till its end, analysing the strengthsakreesses, opportunities and threats of every part o
the chain. In order to achieve high results itesessary to follow and continuously analyse all the

parts of the chain. [2,38]

INPUT PROCESSS OUTPUT

Candidates Students Graduates
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Financing Study environment Employers
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Study process
Study management
Scientific activities
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Benchmarking is the process of comparing one's business presessl products.

This method opens the opportunity to discover tkeakypoints of the institution or its study
programme and concentrates the attention to therephwhere the improvements have to be done.
Benchmarking is regular studies based on the expazi gained by others and ourselves to obtain
something new, to implement a useful practice atitkroexcellent ideas. It stimulates higher
educational institutions’ creative work and devehgmt. The basis of benchmarking is:

. Strategic planning, which includes full market research, information on
competitors, on the necessary level of servicesanfiial resources and customers.
Benchmarking enables to assess the level of rigtkamarket;

. prognostication, which includes the assessment of the possibletutisti’s
position in the market and the assessment of tksilple market niche, service development
and the assessment of customers’ interests and;need

. innovations are the most essential benchmarking achievemestauke it
helps manage more effective usage of the resourcethe institution, opens more
opportunities for its staff and creates new proegss

. comparisonsinclude the comparison of programme’s peculiaritieth the
study programmes offered by other higher educaltiorsitutions, for example, quality
assurance, process management, methodology etc.

Conclusions

Quality assurance of the implemented educationrpromes is a mutual task of all the
sides involved in the education programme.

High-quality education depends on professional ewad staff and students’ working
condition, and as well on the programme implem@magnvironment defined by legislation.

One of the main goals of programme managementaanuous quality development and
improvement process.
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CAMOOIIEHKA ITPOILECCA OBYUEHUS CTYAEHTOB IJIsl TAPAHTUH
KAYECTBA
Peteris Vucenlazths, Veronika KorklaBeicumii uncmumym Pesexne, Jlameus

CUPATHU KADOJIATJIAII YUYYH TAJTJABAJJAPHUHI YKYB )KAPAEHUHHA
BAXOJIAIIIN
Peteris Vucenlazths, Veronika KorklaPesexne, Jlameus, Onuii uncmumym

B svicuux yuebnvix 3a6e0eHusx 6cmpedaomes cmyoeHmsl ¢ HeOOCMamoyHoOU MOMueayuel.
Kax obyyamv ux s¢pgexmusno, rax eapanmuposamsv 6blCOKOE Kauecmeo o00yYyeHUs, Kax
0p2aHU306a8 yueOHbIll NPoYecc 6 COOMBEEMCMEUU ¢ MPedOBAHUAMU PbIHKA MPYOd NOMOYL CIAMb
um KomnemeHmuuviMu cneyuanucmamu? Ilapannenvno ¢ smumu npoodremamu  cyujecmeyem
HeoOX00UMOCMb PA38UMUsL UHMELIEKMYAIbHbIX U MOPATIbHBIX KAYecms cmyO0eHmos, ¢ mem, 4moobvl
8blpabomams y HUX NOHUMAHUE CMbLCIIA HCUZHU, OCOZHAHUE UX POTU 8 0bujecmae U yHugepcumeme.
Ilpoyecc  demoxpamuzayuu  obwecmeéa no3601dem HAM — 6HEOpUMb U UCNOIb308AMb
2YMAHUCMUYecKull N00X00 8 80NPOCAX, PACCMAMPUBAEMBIX 8 DAMKAX COOEPHCAHUS UCCIe008AHUS,
Memooonozuu u pezyrbmamos. CmyoeHueckoe camoobpazosanue u camoOKOHmMpoib NPUOOpemaiom
ocoboe 3nauenue.

Onuii yKys iopmaapuda emapauia momueayusea s2a oyimazan maiabaniap yupab mypaou.
Vaapnu emyx mymaxaccucnap Oynub emuwivwnapu y4yH HUMAIapea 3bmubop Kuiuul Kepaxk?
Tavaum camapacunu Kanoai oapasicaea Kymapuw 1o3um? Tavaum dcapaénunu oKopu cugpamuea
Kanoau xaghonamaap bepuwt xepax? Maxonaoa manabanapuune y3 VY3UHU HA30pam KUIUUU 6d
MYCIMAKUL MABAUM OTUWU YCYILAPU MYEPUCUOA MABLILYMOMIAP OEPUNCaH.

Introduction

Joining and developing in Europe and in the wollatvia has to improve the quality of
educational work in all stages of education takinp consideration the needs of society and
national economy, and ensuring the developmentudesits’ individual skills. Each period of time
has its values and ideals. Democracy brings forveapkrson —responsible and independent one
who is free in his/her choice and his/her actioresl@sed on inner motives. The meaning of the
quality concept has changed. The most significategories of quality are:

1) quality as an excellence (absolute quality)aditronal academic approach whose goal is
to be the best;

2) quality as an accordance with goals — the cdnoépquality includes customers’
(students’, assistant professors’, support stafid employer’s) needs;

3) quality as a change — the attention is drawstiudents whose opinions and goals change
within the study process;

3) quality as a threshold — the definition of de#&rstandards and criteria and in case when
they are reached or exceeded, the quality is apgrov

4) quality as an improvement — emphasizes a cangnimprovement aspect, pedagogue’s
ability to take the initiative and creativenessdach the highest quality. §&ina, 2002).

In the sphere of education it is important to adeain the direction of quality as an
improvement.

The paradigm centred on students’ knowledge empésishe transformation of knowledge
into ready-made product, apprehending an assiptaféssor's and a student’s as a subject-object
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relationship. According to the ecological, sociadlgonomical and cultural situation in the world,
education has to become a qualitative process arigds concerning personality, where a student
can choose his/her own development goals, beirggtatdssess his/her achievements and failures.

Assistant professor’s task is to help studente&zh these goals, moving the proportion of
teaching to the learning process, encouragingastifalization, emphasizing the acquisition of the
abilities to express the opinion and to master camigation skills. It can be achieved basing on the
listener’s experience and expanding it, resped@ifjdependence, developing the ability to find the
necessary information and work with it. (Zogla, 200

Materials and methods
In order to gain success in the changeable wotidlests have to be able to select the
information and decide what is important and wisatat. It is necessary to develop the totality of
practical thinking skills, which will help effectaly sort the information, select the most essential
ideas, create the context for new ideas and knaelefind the sense of new situations. (Stil,
Meredit, Templ, 1998).

Knowledge about facts Practical and conceptual knoledge
» Student  knows  the = Students are able to use their knowledge pragticall
totality of facts creatively and critically in different problem saions

" Teaching and nat = Students are able to select the information whsakssential
learning dominates in the and put aside less important one.

study process . Students are able to create context for new idedd,the
= The acquired amount new information to the existing one.

of knowledge is assessed| = Deliberate and motivated learning.

. Students assess not only the acquired knowledgeadu
well the ability to control, dispute, process, dadapdecline the
information and the ability to learn

Chart No. 1 The comparison of different approachespplied in the study
process (Stil, Meredit, Templ,1998)

An effective study is the provision of purposefallturally and historically particular,
informatively rich, tended to learning studentsif-sssessment and development process. (Zogla,
2001). Personality cannot be raised or taughtjtbsitpossible to encourage to create conditions fo
the personality or identity self-development beeaiisdevelops according to the internal laws.
Learning in today’'s conception is conscious, sefftiated process which develops with the
teacher’s help, thus enriching itself. The problemse when it is difficult to find commensurabylit
between student’s freedom and his/her poor lifeeegpce and disability to control his/her own
actions. (Zogla, 2001). How to be effective atcteéag, providing the quality of education,
correspondence to the labour market requirementsngting the development of spirituality, life
perception, understanding every person’s role dackgn this world?

The assessment and analysis of the study achietermenthe tools which ensure quality.
They are components of education process whichldHmiinspected in the dynamic connection
with the primary indices. Work efficiency of equalissessed learners and schools can considerably
differ if the results are assessed basing on tffereint primary level (Gnpauks, 2002). The
difference of control results depends on the assasisgoal and type. If the control and assessment
is done by an external auditor, the responsibiitjhoved to the external factors — to the auditor

According to M. Aurelius’ opinion everything thabmes into a person from the outside
world is trivial and empty. The essence of the hantgpends not as much as on external
circumstances, but on his own self-assessments limportant to have an attitude and its
development is in every person’s handsiléK Kalis, 1998). G. Marcel's study expresses the
opinion about the self-concentration which promdtes development of person’s anima, and as
well choice and responsibility. K. Jung emphasittes role of self-actualization in the search of
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harmonious life. It is important to pay attentianthe issues concerning person’s inner dimensions,
self-actualization, self-control and assessmewint intellectual, practical and emotional actistie

It is necessary to accept and understand the nelwspphy — the usage principle of
voluntary quality standard. (@Bwpauks, 2002).

Self-assessment is closely connected with selfecspself-confidence and self-
control abilities. G.Cukermane points out thasiimpossible to start self-development mechanism
of a child who has low self-respect, low self-adeape level and as well who has unsatisfied need
to be loved, who needs society acceptance andhleafeeling of insecurity. All these conditions
impede and disturb the development process. Theedé&s be understood and to gain the
assessment of his/her actions make the studenhaonsly control and analyse his/her own actions
and their results, behaviour, personality traitd eglations with others. In the result of self-aoht
and self-analysis there is formed self-assessménthwis influenced by the opinion of others.
(Jurgena, 2001).

There are opinions in psychology which substantiaét the youth’ age group is the period
when the individual is able to characterize hinrgl#, forming his/her own conception (LU PPI,
1998). The interest about the personality percaptioreases and the role of conscious self-control
in the study process gradually grows. Self-congkills help substantiate the made decisions,
concentrate thinking towards the achievement of dbegnite tasks, comprehend the process of
thinking, to analyse and assess it. They can mppeogriately assess their morally psychological
personality traits, their strengths and weaknesHes.better person understands himself and is able
to find the sense of his/her life, the better Wl the quality of life in general. There will bese
cases when someone manipulates people to reaamamhgoals. (Kle, Kilis, 1998).

Implementing human education paradigm, it is nergsto change traditions, thinking,
study structure and values. Guidelines: spirityakelf-assurance- self-esteem, self-reflections It
necessary to create new study environment whereiderg becomes an active and responsible
participant of the study process.

1. Goal and task awareness

2. Preparatory works before task accomplishmeatmhg.

3.Criteria determination, specification

4. Definite action — conscious implementation o€ tprocess,
developed self-organization, self-assessment whaltcording to
assessment criteria. Reflection- self-control-af doing right.

5. Task achievement: self-assessment and assiptaiftssors
assessment — collaboration. What is the task aeiment
performance? Should the activity be repeated?

6. If the task is done — it is necessary to set tesks and launch
into a new process.

The components of the
model of the study
process which promotes
student’s personality self-
development

Chart No.2. The components of the model of the stydorocess which promotes
student’s personality self-development
Self-assessment experience is a part of learnifigsskicture; therefore studies cannot exist
only with traditional assessment forms. The assigtaofessor’'s assessment is a tool which helps
acquire this experience and it is an objective datlir in comparing different self-assessment.
(Zogla, 2001).
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The time of Activity Description of the activity
assessment
Before the Assesses the Reviews and assesses material. Clarifies the gense
acquisition of the | difficulty level of the| of the acquisition, personal necessity, finds |out
study content material already obtained knowledge about the theme,
realizes own abilities.

During the| Assesses the Follows how well the material is understood|or
study process quality of the content] if the certain skills are acquired. Can the matdrén

acquisition process | presented in student’s own words? Are the modern
technologies used in the assurance of cognjtive
quality? (Repetition of material, systematization,
planning, reproduction of different contexts, ets.
a teacher's help or explanation needed?

Material The quality Has the material been well enough mastered| and
acquisition in thg assessment ofunderstood? Will | be able to remember it after a
end material acquisition | while?

In the time| Knowledge Recalling the learned material, find out how
when material ig sustainability convincingly you do it?
acquired assessment

Chart No.3 Learning process quality assessment stag ( T. Nelson, L. Naren, 1990)

Evaluation is the comparison of a particular matdbenchmark, measuring the accordance
with this benchmark (a positive score), or its tepancy (negative assessment) (Gage, N., Berliner,
D.). The result reflects the treatment of primang@oint process and encourages further action to
continue or abandon (Brock, 2002).

Studies have shown (Whimbey, 1976) that successfutlents acquire knowledge
differently than problem students. While reading text, problem students do not stop to think, to
understand the material, to find the incomprehdasitr to read over again. They do not realize
when the material is clear and when it is not cahpnsible. The greater number of internally or
externally maintained difficulties student encoustén learning process, the more regular and
individually specific teacher's help he/she nedidgirns out that using met-cognition, student can
also help him-/herself. The results can be improweaching students to structure the material and
to follow if it is understandable, constantly asseg the quality of learning, determining what
adjustments would be needed to improve the leanmiogess (Nelson, T., Naren, L. 1990).

It is important to be aware of the contents of peat need for learning and recall of already
known knowledge on the definite topic. Learning mitign is based on experience; new
information structures in the existing experienged it creates the main mechanism for learning.
(Gudjon, 1998). Generative or creative learning ehaggards cognitive learning as an active
mental process where students should be encoutaggive the substance and meaning to the
issues which are more discussed and which are paadeattention to. Only in this case information
gets into the long-term memory storage (Gage, Berl1999).

Results

Carrying out the research at Rezekne Higher Eduedtistitution Faculty of Humanities
and Law during the implementation process of Psyfeml Master's study program "Archive
Studies”, the role of student’'s performance sedeasment in the process of education quality
assurance was theoretically substantiated; studatiteide towards their involvement in self-
assessment process and their thoughts on the irapaetf-assessment on the quality of the study
process were ascertained. Students were enrolldn icourse of practical training sessions to carry
out their self-assessment, but before learning Hueyired assessment criteria and principles. The
following self-assessment forms were implemented:
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 The assessment of own activities, pointing outngfites and weaknesses (What was
successful? What was not successful? ) and thertyniites to prevent them; show the
attitude, concluding what can be considered asméle obtained material during the study
process;

» Self-assessment of own activities with a mark, canmg student’s and lecturer’s
assessment, then searching for the substantiations;

 The assessment of other students’ work in mutusésssnent groups. During the
research the main task was to observe studenfssstssment process in practical training
sessions. There were used self-assessment caldassgssment criteria:

Criteria Content assessment Assessment mark
1. Choice of materials Student describes the Student assesses their
2. Accuracy accordance of his performanceerformance with &
3. Rationality of work approaches,with the assessment criteria;| mark from 1-10,
planned activities analyses drawbacks and | pointing out the
4. Observance of quality mistakes and points out the | mistakes and
requirements dynamics of his/her drawbacks.
5. Ability to monitor own activities| achievements
to prevent the mistakes

Chart No4. Students’ performance self-assessmentit@ria in practical work sessions

In order to find out students’ attitude towardsithavolvement in self-assessment at
Rezekne Higher Educational Institution Faculty afihnities and law, professional Master’s study
programme “Archive studies”, there were organizelales whose results enabled to conclude that
52% of students eagerly participate in self-assessmrocess, but 39% consider that the lack of
experience and inability to assess objectivelydisturbing factors. It must be mentioned that while
assessing others, students were less confidens@metimes even used to raise the assessment
mark.

The criteria of the effectiveness of personalitiented studies must be worked out taking
into account not only the students' knowledge aalissbut also their intellectual development,
which forms the personality.

9%

52%

BlEagerly participate in self-assessment

Wit is interesting, but inability to assess objectively, disturbs

BDo not like, have difficulties

Chart No5. Students’ attitude towards their involvement in learning self-assessment
process
The research can be continued in order to determivag factors affect the development of
objective study self-assessment and to encouragjerdes actively involve students in self-
assessment process.

20



Conclusions
Basing on Master's self-assessment experienceapaeein workshops and the analysis of
theoretical topics, it was concluded that:

» Evaluation should be considered as a lecturer &ndkst collaboration where the
information is collected, interpreted, and synthedi by functioning as a controlling
educational, educationally oriented and predicsystem.

» Self-assessment is an essential part of the learpimcess, which ensures full
cognitive work and personality self-development;

e Students’ involvement in self-assessment providésctrer's and a student’s as a
subject - subject relations, enables to evaluateondy the result but also the process; it
develops student's self-control skills, providgmaitive experience and a sense of security, and
increases the sense of responsibility, self-depaejeand allows to develop deliberate study
process;

e Students, according to their age group peculigtitean assess themselves their
learning activities and results, therefore studshtsuld be given the opportunity to follow the
objectives, and if necessary, adjusting activitiesturers should use a variety of methods and
techniques to develop students’ self-assessmelis, skieating awareness on the assessment
criteria.

Summary
Actual method to ensure qualitative results isagsessment and analysis and its dynamic
tendencies. If there is an external controller lagd in the process of evaluation, then the
responsibility is transferred to these externaldes; particularly to a controller. There is a ressy
to pay attention to internal human dimension, tgkito account new philosophy — the principle of
voluntary application of quality standards.
New forms of assessment are being searched folldo &tudents to become active
participants and not just a passive part of thegss.
During the research students were involved and paokin:
- profound evaluation of their training process;
- took part in self — evaluation of their progressiadies by putting a mark;
- participated in the inter-mutual evaluation of gvsu
Researches prove the fact that participation tellectual, practical and emotional
activities of self — assessment help students:
- improve and develop self —control system;
- develop critical thinking abilities;
- take responsibility for their decisions and actjion
- determine and state positive moments and drawlauksnotivate them to do
their best ;
- gradually and continuously set up new goals in selevelopment and then
ensure continuous self — improvement process.
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AXBOPOT-KYTYBXOHA MYACCACAJIAPH YUYH OJIU MAJIAKAJINA
KAJIPJAP TAMEPJAII TA3UMHUHU TAKOMUJLIAIITAPHIII
Kapumos Ynyz6ex @oszunrosuu, Towkenm [lasnam madanusam uncmumymu
“ Unghopmamuka, mamemamuxa 6a axoopom mexuonocusiapu Kkageopacu myoupu, Anuuep
Hasouil nomudazu Y36exucmon munnuii kymy6xonacu * Mapxemune maoxuxomaapu” 6ynumu
Myoupu, ooyenm, m.¢h.H.,

Myxamaoues Ab6oysanu Illykyposuu, Towxenm /lasram madanusm uHCmMumymu
“ Ungpopmamura, mamemamuka 6a axoopom mexnoao2usiapu kageopacu ooyenmu, @.-m.gh.H.

COBEPIIEHCTBOBAHME MOJIOTOBKH KAIPOB BBICOKOM
KBAJTUO®UKALINU 1151 THOOPMAIIMOHHO-BUBJIUOTEYHBIX YUPEKJIEHUMN
Kapumos Ynyebex @o3zunosuu, 3a8. kagedpoi " Unghopmamuxa, mamemamuxa u
ungopmayuonnvle mexunonoauu” Tawkenmckoeo 2ocyoapcmeennozo uncmumyma Kynomypsi, 3a8.
omoenom " Maprxemuneogulx ucciedosanuti’ Hayuonanvrnou bubnuomexu Ysoexucmana um.
Anuwepa Hasou, ooyenm, k.m.H.

Myxamaoues Aboysanu lllykyposuu, doyenm kagheopwt " Ungopmamura, mamemamuxa u
ungopmayuonnsvie mexnonrocuu” Tawkenmckozo 2ocyoapcmeenno2o uncmumyma Kynomyput, k.¢h.-
M.H.

PERFECTION OF HIGH QUALIFICATION HUMAN RESOURCE TRA INING
FOR INFORMATION LIBRARY INSTITUTIONS
Karimov Ulugbek Fozilovich, head of “Informaticsathematics and information
technologies” chair of Tashkent State Institut€aofture, head of “Marketing research”
department of Alisher Navoi Uzbekistan Nationalr&ilg, professor assistant, tech. science
candidate.

Muhamadiyev Abduvali Shukurovich, professor assisih“Informatics, mathematics and
information technologies” chair of Tashkent Statstitute of Culture, physics and mathematics
sciences candidate.

B cmamve paccmompennvl 60npocbl N0O20MOBKU MASUCMPO8 8bICOKOU K8arupurayuu Ol
ungopmayuourno oOubIUOMeEYHbIX Yupedxcoenull. I[Ipednacaemcs Hosas yueOHAsi NpocpamMma no
cneyuanvnocmu  «Onekmponnas oubauomexa». Ilpusooumcs mpeboganus K HEOOXOOUMOMY
CO0EPHCAHUIO U YPOBHIO NOO20OMOBIEHHOCU Ma2ucmpod no cneyuarvhocmu  ©94220208-
Onexmpounas bubnuomerka na daze nanpasnenus oaxanaspuama 5220200 -Ungopmamuszayus u
bubnuomexosedeHue.

In the article it is overviewed issues of trainimgagistracy if high qualification for
information-library institutions. It is suggestedreew curriculum on “e-library” specialty. It is
highlighted demands to basic knowledge and skiéll®f magistracy on specialty4820208-e-
library in the mainstream of bachelor curriculumZ200 —Informatization and library science.

V36exucron Pecybankacuauar “ AX60poT-KyTyOXxoHa (GaoIusTH TYFprcHaa’ TH KOHYHIIA
ax0opoT KyTyOXOoHa Myaccacaapy ojiura Oup Katop sHru Bazudanap KyHuiam:

. AJIEKTPOH KyTyOXOHA Ba JIEKTPOH KAaTAJIOTHYU MAKJLIAHTHPHIII,
. HUFMa 3JICKTPOH KAaTAIOTHY IAKJUITAHTHPHII Ba FOPUTHIIL,
. ax0opoT-KyTyOXOHa pecypciapuaad ¥y3apo (oWgamaHuIn ydyH MIapT-

LIapOUTIIAp SAPATHIL.

Konynga ax0opoT-kyryOxoHa (aonusaTu coxacuja KaapJapHu Taiépaam, Kaiita
Tallépaam Ba yJapPHUHT MAJIAKACHHU OIIMPHUINHM TallKWJI JTHINTA XaM aJloXHaa YBTHOOP
KapaTuiraH.
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Konynna kypcatwiran BasudanmapHu Oaxapuil Makcaauga Oup Karop HUIUiap
Oaxkapunmokaa, xymianan “2011-2015mmmapaa 6axapuira MybKalJIaHTaH, HOPMAaTUB-XYKYKHAH
0a3aHM TaKOMWJUIAIITUPULI, axO0opoT-KyTyOxoHamap Moanuii 0a3acMHM  MycTaxKamJail,
PecryOnrka ax0opoT-KyTyOXOHA TapMOFHHHU SPATHII, JJIEKTPOH axO0OpoT KyTyOXoHa pecypciap
(GOHIMHM IIAKIUIAHTUPHII, IOKOPH MAJAKaIW KaapJaapHu Taiiépaam” Oyiinua JlaBnatr mactypu
TacAUKJIaH/IM Ba amalira ourrpa OonuiaHiy.

IOkopunarunapgan  KypuHaAWKH, axOopoT-KyTyOXoHa  Myaccacamapuaa  (aousT
Kypcaraaural Maructpiap Talépiamra MyJDKajUlaHTaH JaBjiaT TabiuM CTaHAApTIapH, YKYB
pexanapu Ba (aH JacTypiapHHM 3aMOH TanaOuaaH Keaud YMKUO TaKOMMJIIAIITHPUIN Kaapliap
Taiépranr coxacuaaru 10a3ap0 Bazudanapaan Oupu dKaH.

Abnynna Kommpuit HomMumarn TomkeHT JlaBmaT MamaHUST HMHCTUTYTH mpodeccop-
VkutyBunnapu TEMPUS IV noituxacu goupacuma Oy Oopama Oup KaTop HWIUIApHU amalira
OLIMPAMIIAP, KyMIIAJaH MaBXyJl MaruCTPIUK MYTaxacCUCIMKIIAPU YKYB pexacura Oup KaTop sSHTU
kypcimap “KopmopaTuB ax0opoT pecypc MapKa3jJapUHHHT aBTOMATJIAINTUPWITAH TH3UMU
“OnekTpoH KyTyOXOHa: spaTUIl TEXHOJOTHSCH Ba pecypciapuaaH  QoimamaHum’ — Ba
“MynbTUMenna TU3UMIapu” KUPUTHIIIH.

byryarn xynma TJ/MWpa “AxOGoporiamTupuil Ba KyTyOXOHAITYHOCTHK' — TabiIUM
WVHAIMIIM HETH3WJa WKKA MYTaXaCCHUCIHMK OYyirda MarucTpaHTJIap TabJIMM OJUIIMOKIA!
“ AXOOpOTIIaIITHPHII Ba KYTYOXOHAUTYHOCTHK Xamza “ Xy KaTIIyHOCITUK Ba apXUBIITYHOCIHK .

TEMPUS |V noiiuxacu noupacuaa siHa WKKA MYTaxaCCHUCIHMK Oyiu4a Marmcrparypa
MYTaxacCCHUCIIUTH OYHII MaKCaauaa Takaud Tainépianiu:

*  DJEKTPOH KyTYyOXOHa;
* ABTOMaTJIAIITUPUIITAH aXOOPOT KyTYOXOHA TU3UMH.

Taxmu¢ sTunaérran MyTaxacCUCIMKIApAaH OWPUHMHT Ma3MyHH OWJIaH TaHUIIAMUS.
DNeKTpOH KyTyOXOHa MYTYXaCCHUCIMTHHHHI YKyB peXacd TapkuOu Kyhugaruda Takiaud
KIJIMHMOK/IA:

No dDanjap, Kypcjaap HOMH coatJiap (pous
1.00 YMyMMeT010J10THK (panap 756 36,8
1.01 Wnmuii TaTKMKOT METOJIOJIOTUSICH 126
1.02 Tabaum MEHE)XMEHTH 126
1.03 [TaTeHTITYHOCTTHK, JIMLIEH3USIIAII Ba 126

cepTudUKaTIaII
1.04 [lemarornka Ba mCUXOJIOTHS 126
1.05 Tannos ¢annapu: 252
1.5.01 | Amanuii XOpWKAN THIT 126
1.5.02 | AXGOpOT TEXHOJOTHUSIAPH 126
2.00 MyTraxaccucauk ¢pannapu 1296 63,2
2.1.00 |YMymmyTaxacCUCIMKHUHT HHTEr-pajllallirad Kypcu 540
2101 DNeKTpOoH Kwy§x0Ha SpaTUIl TEXHOJOTHUSICH Ba 122
pecypcnapaan GoiiramaHuIn
21,02 KoprnopatuB ax0opoT pecypc MapKazIapHUHUHT 66
ABTOMATJIAIITHPIITAH TU3UMHI
2.1.03 ManbnaymoTiap 6azacu Ba OaHKH 122
2.1.04 | MynpTUMeIUanu TU3UMIIAP 66
21.05 AX0opoT pecypc Mapkaznapu  (PaoJUATHHHHT 66
TU3UMITU TaXJIMIIN
21.06 NHTepHeTHUHT AJIEKTPOH oubmmorpadux 66
pecypcaapu
21.07 Tannos ¢annapu: 32
KowMmmprotep TH3UMIIapU Ba TApMOKJIApH
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Ne danjap, Kypcjaap HOMH coarJap (pous
2.2.00 MXTHCOCTHKHUHT HHTErpaIalliral Kypcu 248
2.2.01 |DnexTpoH XyXOKaT alJlaHUIIN 120

. |AxOopot-kyTyOxoHa (aonusTura ouja CTaHgapTiIap
2.2.02 64
TU3UMH
520 KoprnopaTuB  37ekTpoH  KyTyOXOHamap  sSipaTHII 64
77" |TexHONIOTMACH
> 3.0 HNiamuii negaroruk paoauaTra HyHaJITHPHITaH 316
HHTErpaIaliraH KypcH
2.3.01  |MnMuii TagKUKOT YCYJITIapH Ba YIAPHUHT TaXJIIIH 64
53.0: SlHTM  TenaroruKk TEXHOJOTHSUIAp Ba TIEIaroTUK 126
Maxopar
2.3.03 |[MxTuMouii ICUXOIOTHS 126
2.4.00 } Namuii TagkukoT gpaoausTura 192
HYHAJTHPUITAH HHTETPAJLIAIITAH KYPCH
2.4.01 |Mamuit TaAKUKOT YCYJUTApH Ba YIAPHUHT TaX AN 64
2402 Ax00poT-KyTyOXOHa Myaccacaiapy 3JIeKTPOH 64
o (GOHIMHY TAIIKUJI KUJIHII Ba PEXKaTAIITUPHTIT
2403 Ax0opoT KyTyOXOHa Myaccacanap/ia Maxcyc 64
HampJap OuiaH uIIan
KAMU 2052
3.00 WNamuii ¢paoaust 1890
3.01 WNnMmuit TaaKUKOT WA 918
3.02 Wnmuii-ienaroruk ui 432
3.03 MarucTpivk IuccepTanusaci UIMHA Tanépiiant 540
4.00 ManakaBuii aManueT 432
5.00 SIKyHMI1 1aBIaT aTTecTalusICh 162
XaMMacu 4536
Tabjaum JaCTYPMHUHT HAMYHABHUH TY3WIMAaCH
Ax6opoT-kyTyOXOHa
haonuaTura oung KopropaTue aneKkTpoH
cTaHmapTnap Tvaumu;,  KyTybxoHanap sipaTuLu
64; 6% TexHonorusicu; 64; 6%
ONEeKTPOoH XxyxoKaT
annanuwm; 120; 12% YMyMMyTaxacCuCrnuk-

MXTNCOCNNKHUHT
WHTerpannaLuraH
Kypcu; 248; 24%
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NXTHCOCIMKHMHI MHTErpa/uiallirad  KYPCHMHHM Y3JIAlUTUPUIN JKapaéHUJa amaira
OLIMPHUIIAJUraH Basudanap foupacuia

Marucrp:

* 3JIEKTPOH pecypciapra UIIoB OepHIl Majlaka Ba KYHUKMajapura ara 0yiaummy,

* DOIEKTPOH KyTyOXoHa (OHOMHM INAKJUIAHTHPUIN Ba yHIAH (oiinananum
TYyFpucuaard OMIMMIapHH STaJUIalllH;

* 3JIEKTPOH KyTyOXOHa sIpaTHUII TEXHOJIOTUACUHM IyXTa Y3IallTUPUIINA. MabiymMoTiap
0a3acrHM OONIKAPHIIT TU3UMIIAPY TYFPUCHIATH OUITUMIIAPHH dTajuIalliu;

* DJIEKTPOH KyTyOXOHalap SpaTWIMIIM TapUXW Ba PUBOKUHUHI TEHJICHIMSJIAPUHH
358107000058

* HHTEpHET/MHTPAHET TapMOKJIApUIArd JIEKTPOH KyTyOXoHanapaaH Qoiiranana oium
Majiaka Ba KyHUKMaJlapura sra OyiIuIm;

* DIEKTPOH pecypeiapH sSpaTull Ba yinapaaH QoWIalaHHII Xamjaa cakjam Oyiinmua
TacaBBypra sra Oynuiu;

* DJEKTPOH pecypclapHU INIAKJUIAHTHPUIL, KaTaJOINIAITUPHUIL Ba  DJIEKTPOH
KaTaJorjapAaH camapanu (GoWJaNaHUIIHUHT Ha3apuil Ba amaluil acociapu TYFpUcHIA
TacaBBypra 3ra OyJIuIu,;

* axOOpOTHH KUAWPHII YCYJUIApH, TaHJAIl, TH3UMIAIITHPUIN Ba (ONIaIaHMII, YHH
MaHOanap OMJIaH COMMIITHPUII Ba TYPKYMIIAL,

* MeNaroruK,  WIMHH-TaOKUKOT  BasU(aJapuHUd  Xal  KWiumga  axoopoT
TEXHOJIOTHSIIAPU BOCHUTAJIApPW Ba KypriMaiapuaaH doigalanum Taxpubacura 3ra Oynumm
Kepax.

Maructpnapian 0KOpU axJOKUi cudarigapra Ba TAIKWIOTYWIMK KOOMJIMSTIIApUra sra
OYIUIILINK Tanad dTUIIAIH.

VKyB pexkacura KHPUTHIraH Kypciap Oyiinda KyHHmardn YKyB-ycIyouil KymmaHManap
SApaTUIIIN:

* JJIEKTPOH KyTyOXOHa sIpaTHIL TEXHOJOTHUSCH Ba pecypciapAaH (o janaHul;

* KOpPIOpPaTUB axOOPOT pecypc MapKa3JapUHUHT aBTOMATIAIITUPUITaH
TU3UMY,

*  MyJIbTUMEIUSUIN TH3UMIIAP,

* KOPIIOPATHUB 3JIEKTPOH KyTYOXOHaJap spaTHII TEXHOJIOTHSCH.

Kypcunap 6¥iinaa nactypiap, KaleHaap TeMaTHK pekaaap HIUad YHKHIIH. YKYB yCayOuit
Ma)kxMyajap Uiad YNKUIIN.

Slarm  Myraxaccucnuk Oyiinya amanuii, jaGopaTopus Ba Mabpy3alapHH YTKa3uIIra
MVJDKaJUTAaHTaH 3aMOH Tajlabiapura >kaBo0 OepyBUM KOMIMBIOTEPIAMITUPUITAH CHH(] XOHACH
TAIIKWJI KWIMHAA Ba UINTA TYITHPUIIH.

Tomkent maxpunara Oauil TabIUM MyaccacajJapWHHUHT ONTHK TOJIAJIM KaOeiap OwiaH
OUpIamITUPUINO TApMOK SIPATHIIUINU DJIEKTPOH KyTyOXOHANApHUHT (HAOTUAT IOPTHILUTA TEXHUK
MMKOHHSATIIAP Tai10 OYuimmra oaud Kemau.

Buneo xoHdepeHuusiap yTKaszuiira MykKaJUIaHTaH MaxCyC XOHAHUHT JACTypHil TEXHUK
BOCHUTaNap OWJIaH KUXO3JAHUIIM Ba MIIra TYIIMPUIIMILM 3Ca 3JIEKTPOH KyTyOXOHa spaTHUll Ba
yHIaH Qoiaananum Oyiinya MacohaBuil TABTMMHUHT Hyira KyHuiIMImra 3aMiH SIpaTiy.

Kyrybxona-ax6opot daonustuau OomkapyB (pakynbTeTH YKUTyBUMJIApPHIAH OUp TypyXu
otnannus, Utanus, I'py3us gasnatnapuga TEMPUS IV noiinxacu noupacuaa Tamkuia KWIMHTaH
Maxcyc CeMHHapIiap/ia MajaKka OLIUP/IH.
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Xynocanap

1. DJIeKTPOH KYTYOXOHAa MyTaxacCUCIUTH OVitnda Takin@ KUIMHAETTaH daBiatT
TaBJIMM CTAaHAAPTH Ba YHTA acOCIaHTaH YKyB pexa, paH JacTypiiapu acocuja MarucTpiap
Taiépiiaiira yTU Kepak.

2. VKyB pexkacuiaru TaHnoB haHIapu TapKUOH EKTPOH KYTyOXOHA ApaTUIIIa
dolinananmIaTurad 3aMOHABHI TaCTYPHil TEXHUK BOCUTAJIAPHH YPraTyBUYd Maxcyc Kypciap
XHCOOUTa TYIAUPHUITUILH JIO3UM.

3. Takmud xunmunaérran myraxaccucnuk Oyitmua 2012/2013 ykyB iunmga
MarucTparypara KaOyjd 3bJOH KHJIUII Y4yH Oapua TAIIKWIMK TaW&prapiuk HILIapUHH
TE3JIHMK/a OOIUIaII 3apyp.
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BEST PRACTICES AS A RESPONSE TO NEW CHALLENGES OF LIS IN
GEORGIA (SUMMARY)
Tamar Mosiashvili (Ilia State University Librarybilisi, Georgia)

JIYUHIEE U3 OIIBITA PE@OOPMUPOBAHUA BUBJIMOTEYHO-
NHO®OOPMAIIMOHHBIX HAYK B I'PY3UHN
Tamar Mosiashvili/ ocyoapcmeennviii Ynusepcumem Hnou, Tounucu, Ipysus

I'PY3USANA KYTYBXOHA-AXBOPOT ®AHJAPUHU UCJTOX KWNJIUTI
TAKKPUBACUJIAH
Tamar Mosiashvilineu Jaenam Yuusepcumemu, Tounucu, I py3sus

B cmamve npusedenvl Kpamkue ceedenus O pazeumuu  npoyecca Noo20MmoeKu
cneyuanucmos 6  cghepe  OubIUOMEUHO-UHDOpMayUOHHLIX — HayKk 6 I ocyoapcmeennom
Vuusepcumeme Unou (Tounucu, I'pysus). Ompadicenvl paziuunvle mManvl peaiu3ayuu npoeKma
TEMPUS #Hosas macucmepckas npoepamma 8 obracmu uHGOpMAyuoHHO-0UOIUOMEYHOU HAYKUY
U ux 3navenue 01 NPOBOOUMBIX PehOpM.

Maxkonaoa Hnvu Jlaenam Yuueepcumemuoa xymybXoHa-axoopom aniapu coxacu yuyH
MYmaxaccuciap — mauépaaui  HCapaéHiapuHu  PUBONCIAHUWU — MYEPUCUOAU — MABIYMOMIAD
keimupunean. TEMPUSnouuxacu Axbopom-xymyboxona ¢hannrapu coxacuda siHeu MAa2ucmpiuk
oacmypaapu” nune I pysusoa doaxcapunuwiu 6a YyHUHe axamusamu mygpucuoazu mMyaiiug uxpiapu
Oaén KunuHean.

The paper represents a report summarising theyilarad information science development
at the llia State University (Thilisi, Georgia)will sum up the progress we made in the field and
the activities that have taken place in the franfebe TEMPUS project “New Masters Program on
Library and Information Science” and briefly talkaut our experience and practices we use as a
response to the new challenges.

If we look back to the point we were at on our wafy development in library and
information science a couple of years ago, and getrback to the present condition we will see a
big difference and the important steps taken os Way of development towards our goals. The
TEMPUS project “New Masters Program on Library émigrmation Science” played a crucial role
in making of this progress. Within the project wevdloped interesting and valuable partnership
with high education institutions in the UK, Spaltaly, Latvia, Armenia, Uzbekistan and started
collaboration with the LIS professionals workingtlase institutions. As a result of the project and
these partnerships the llia State University dguatioMA program in “Information Management”.
The program covers interesting courses in LIS aadous themes of high importance for
transforming of the libraries in accordance withe timodern standards’ requirements. The
curriculum was developed in cooperation with ountmexrs and respectively is based on
international standards and experience. The edunatiprogram will prepare basis for farther
development of LIS in Georgia and support the sugkdlity of the project as well.

Here is a brief description of main directions af avork at the lIlia State University Library
and the role of the NMPLIS TEMPUS project in it.

1. Collections management

- Creation of new library collections (printed colien; electronic resources:
journals or books databases; e-library: e-bookdjoabooks, video lectures; multi-media
library: CD, DVD and other collection) and develogmh of the existing ones according to
the needs of the target audience (renewal of ressureplacement, changing formats).
NMPLIS project contributed a lot in this directiproviding the llia State University with an
access to Emerald: an important database for irgtom science.
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- Access to the library collections: open public @sceatalogue; on and off
campus access to the electronic resources.
- Protection of the library collections.

2. Service

- Development of a New Standard for Librarians - @uhent containing
standards and action guide for librarians. The dwt helps the library staff in its
professional development, providing high qualitiffeetive and user oriented service and
self-evaluation as well; the document proves todry useful for the library administration
during a staff assessment and selection processadt prepared based on the study of
international and local practices, interviews d tibbrary staff and with consideration of the
library aims and strategies, expectations of theeausity society. The document can be
accessed at the University Library websitenw.iliauni.edu.ge

- Professional development of the service staff: nings in effective
communication, usage of the new electronic rescuete

3. Education
Considering the researches carried out by the imdition Research Centre and the outlined

priorities, new study courses were implementedhat Itia State University: BA, MA courses,
professional course, trainings, workshops and sunsoeools. Objectives of the courses are to
increase the level of information literacy, supdarther development of LIS at the Georgian high
education and research institutions and prepardlhigualified information managers and
professionals.

BA courses

- Introductory Course in Information and Communicaticechnologies;

- Course in Information Literacy.

MA courses

The MA program “Information Management” which wastablished as a result of the
NMPLIS TEMPUS project aims to equip information ragars who will be qualified to hold high
and average leading positions with relevant knogdeaind competencies in the field of information
science. The program was developed in collaboratith Robert Gordon University (Aberdeen,
UK), Middlesex University (London, UK), Universityf Parma (ltaly) and University of Barcelona
(Spain) and welcomed the first 20 students dutieglast academic year.

NMPLIS Summer Schools:

Within the same NMPLIS project two summer schoodsenheld at the Ilia State University
(Thilisi, Georgia). Representatives of differenstitutions of Georgia and partner countries were
involved in the summer schools.

- Summer School 2010: Students from Georgia, Armanth Uzbekistan and
representatives of various Georgian institutiorterated the Summer School; professors
were invited from the University of Parma (Italy)niversity of Barcelona (Spain), Thames
Valley University (UK), Rezekne High Education listion (Latvia). The main topics of
the summer school were digital libraries, theiustures and standards and development of
information sciences in general. The program, dgon of the courses, participants and
lecturers’ lists and other details are available dhe following website:
http://library.iliauni.edu.ge/nmplis/ss2010/

- Summer School 2011: the summer school classes ateaded by the
representatives of the partner institutes from Anaend Uzbekistan, library specialists and
MA students of Information Management from Geordiks professors from University of
Parma and University of Pisa (ltaly), University Gambridge (UK) and University of
Rezekne (Latvia) gave lectures and workshops offioll@ving topics: information literacy
in the 2%' century and the role of information professiondigital libraries, quality of data,
and long-term preservation of digital objects. miation about participants, lecturers and
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courses and some other details are available und#re link:

http://library.iliauni.edu.ge/nmplis/ss2011/

All participants, local or international, found teemmer schools very useful and expressed
interest to participate in similar summer schoatsayearly basis. They suggested to continue
tradition even after the TEMPUS project is overitasvould be a good chance for the field
professionals to regularly update their knowledge share their achievements.

4. Integrated Library Systems

The library portal was adjusted to the “one windowvinciple and an integrated system
Evergreen (an open access public catalogue) wakenmepted in the library along with various
integrated projects which are part of the OPACIlogtae (Google books, Gutenberg Project, OAl).
Circulation module (automation of library servicegesses) was upgraded in accordance with the
modern standards.

5. Creation of e-library platform (text repositorydeio and audio)

Preference was given to the platform which is basaedDrupal and was adapted in
accordance with the needs of the digital librarie Bystem links different types of repositories:
YouTube (for videos), Google docs (for text), alickf.com (for photos).

6. Research Projects and Their Practical Outcomes

Digital Journal several digital journal systems were studied @mén Journal Systems
(OJS) was chosen for publishing of an internatiormiline journal Identity Studies:
http://identitystudies.ac.ge

Digital Encyclopaedia interdisciplinary and inter-institutional (lead@q institution in
Georgian Studies) project is directed towards depeient of an online encyclopaedia about
Georgia.

Digital Dictionary. project sets the goal to develop an online ditdiy of Georgian
terminology in the field of library and informati@tiences and technologies.

MARC 21 study of MARC 21 standards and its formats (biplaphic, authority, holdings,
classification and community information). The &by started to use the most important format of
records — bibliographic format and the group ofaltjuers have got involved in creation of
bibliographic records for different types of libyatems (books, CDs, DVDs, manuscripts) with the
use of he OPAC catalogue and in accordance withMMARC 21 standards (see the catalogue at
http://opac.library.ac.gg/

TEI (Text Encoding Initiative)a joint project of the llia State University Ldry and the
Information Research Centre aims at the use ofdatanin research and study of Georgian
Manuscripts. It is a very important initiative onetway of securing an access to the Georgian
manuscript heritage for a wider academic community.

7. Partnership

Establishment of high quality partnerships withfehént institutions and professionals on
national, regional and international levels is ofh¢éhe major priorities of the library. The lliag®e
University Library has signed a Memorandum of Caapen with the following institutions:
National Parliamentary Library of Georgia, Natiolduseum, National Academic Library, G.
Chubinashvili National Research Centre for Georghah History and Heritage Preservation,
National Centre of Manuscripts, Iv. Javakhishviistdry and Ethnology Institute, A. Chigobava
Linguistics Institute, Innovative Systems Instituetwork of Caucasian environmental NGOs —
CENN, Goethe Institute in Thilisi, DAAD. Partner§ the memorandum agreed to collaborate in
development of education programs and resources.

8. Public Relations and Dissemination

- The library administration regularly organizes mhative meetings with students for
dissemination of information regarding the libragsources and services, MA program and the
other courses.
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- llia State University Library participates in TigiliBook Festival second year in a
row and spreads information about its servicesrasdurces.

- The Library organized a book exhibition “Germarhe t.anguage of Ideas” together
with the Goethe Institute in Thilisi, DAAD, DFG aidAS.

- The library prints various visual materials: postebooks markers, leaflets with
information about its services and resources. dtiteapage on Facebook and other social network
platforms.

In conclusion | would repeat that the study, coesation and usage of the best practices
and experiences could be a very good responsewahallenges on our way of LIS development
in Georgia.

OCHOBbI PASMEHIEHUSA UH®OPMALIMOHHBIX PECYPCOB
KOPINOPATUBHOM DJEKTPOHHON BUBJIUOTEKHU
HA BA3E I'PUJI-TEXHOJIOT UM
Huwanbaes T.H., Yemanosa H., FOnoawes M., Akademus 20cyoapcmeenHnozo u
001eCm8eHHO20 CMPOUMENbLCEA

ESSENTIALS OF INFORMATION RESOURCES OF CORPORATE E-LIBRARY
STRUCTURE ON THE BASES OF GRID-TECHNOLOGIES
Nishanbayev T.N., Usmanova N., Yuldashev M., Acadéstate and society building

KOPIIOPATUB JJIEKTPOH KYTYBXOHAHHUHI 3JIEKTPOH
PECYPCJIAPUHU I'PUJI-TEXHOJIOTUSIJIAPU ACOCHJIA KOUJIAIITAPHUII
ACOCJIAPH
Huwanbaes T.H., Yemanosa H, FOnoawes M., [lasnam 6a scamusm Kypuiumiu axaoemusicu

Maxkonaoa «ropnopamug 31eKmpon KymyOXOHAHUHZ 31eKMPOH PecypclapuHu  puo-
MEXHON02UANAPU ACOCUOA dHCOUaumupuuL myspucuoa cy3 oopaou. Ipud mexuonocuscu sHeu
mypoacu KomMnviomep uH@gpamysuimacu 6yaud, y mapmox mexsoiocusiapuea acocianeat. I puo
MEXHONIOSUACUHU APXUMEKMYPACU XAM KeTMUPULLAH.

In the article it is highlighted the issues of dpgtion of grid system technology that is
computer infrastructure maintains and provides &lmuc resources on the level. Grid system
technology architecture might be used to perfortararction of patrons effectively.

Wnetinoit ocHOBOM ['pr1 TEXHOIOTHY SBIISETCS CO3/IaHUE KOMIBIOTEPHON HHMPACTPYKTYPHI
HOBOTO THIA, O0ECNEYMBAIOUICH HAa OCHOBE CETEBBIX TEXHOJOTMH TJIOOAIbHYI0 WHTETPALUIO
MH(GOPMALMOHHBIX U BBIYMCIUTEIbHBIX PECYPCOB M CHELUATBHOIO IPOrPaMMHOI0 00eCIeueHusl, a
Takke Habopa CTaHJapTU30BAHHBIX CIYXO JUIsi o0ecTieueHus: HaJeKHOTO COBMECTHOTO JIOCTYIa K
reorpaduuecku pacrnpeaecHHBIM HH(GOPMAIIMOHHBIM M BBIYUCIHTEIBHBIM pecypcaM (OTAeIbHBIM
KOMITBIOTEpaM, KJIacTepaM, XpaHWIumaM nHpopmauu u cetsm). ['pun (mo anri. grid - pemrerka,
CeTh) - COIJIACOBaHHAs, OTKPHITAas M CTAaHIAPTU30BaHHAs KOMIIBIOTEpPHAs cpena, KoTopas
obecrieunBaeT THOKOe, 6€30MaCHOEe, CKOOPAUHUPOBAHHOE pa3/ieNiCHHE BBIUMCINUTEIBHBIX PECYpPCOB
U peCypcoB XpaHEHUs MH(POpMaIUK B paMKaxX BUPTYaIbHON OpraHU3alyH.

I'pu TEXHONOTHM TMO3BOJSAIOT NMPEBPATHTh TNIOOAIBHYIO CETh KOMITBIOTEPOB B E€IHMHBIH,
IPAKTUYECKH HUYEM HE OTPaHMUYECHHBIM BBIYMCIMTENbHBIN PEeCcypc - CyNEepMOIIHbIM KOMIIBIOTED C
YacTOTOM mpoleccopa B COTHH TepabalT, KOTOPHIM MOTYT IOJIb30BAaThCS MMJUIMOHBI JIIOJIEH BO
BCEM MHpE.

I'pun  TexHomormm SBIAIOTCA 'HAaACTpoilikod™ Hax HMurepHetoM. B ornmume ot
oeccrpykrypHoit [Tayruaer WWW, pemetka ['pun - cTporo ynopsiioueHHas cucTema.

Apxutektypa I'pun npencraBiser coboil apXUTeKTypy B3aMMOACHCTBYIOIIUX MPOTOKOJIOB,
CEpBUCOB U HHTep(deicoB, ompeensomux 0a30Bbleé MEXaHM3MbI, IOCPEICTBOM KOTOPBIX
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II0JI30BATENN YCTAHABIMBAIOT COEIMHEHUs ¢ I'pua-cucreMoil, COBMECTHO HCIIOJIB3YIOT
BBIYMCIIMTENIBHBIE PECYPCHI JIJISl PELICHUS] PAa3JINYHOTO POJa 3a1ad.

Pecypcol namsat B I'puji pecTaBiasioT co00il MpOoCTpaHCTBO Uil XpaHEHUs JaHHbIX. s
JOCTyla K pecypcaM MaMsATH HCIOJB3YEeTCsl COOTBETCTBYIOILIEE MpOorpaMMHOE obecreyeHue,
peanu3yroniee UHTepdenc ynpaBieHus U nepeadd AaHHbIX. Du3ndeckas apxXUTEKTypa pecypca
naMsITd He MpUHLUINUAIbHA Ui [ pua-cuctemsl, Oyab TO XKECTKUIM TUCK Ha pabodel CTaHIMM WIH
CHCTEMa MaCCOBOTO XPAaHEHUS JIaHHBIX HA COTHH TepabaiT. OCHOBHOM XapaKTEpHCTUKOM pecypca
MaMSITH SBJSIETCS €0 00beM.

Pecypchbl maMsTH MO3BOJISIIOT CTPYKTYPUPOBAHHO XPAaHUTh OTPOMHBIN 00beM HH(pOpMaIuu
0 TEKYyIIeM cOoCTOSIHUU ['pua-cuctemsl U 3PPEKTUBHO BBHITOJIHATh 33]a4H MMOUCKA.

®opmupoBanue HH(YOPMAIIMOHHBIX PECYPCOB OCYLIECTBISETCS Ha PECYpPCHOM YpOBHE,
KOTOPBIM peanu3yer cienyromue GyHKIUU: COTJIacOBaHNE MOJUTHK 0€30MaCHOCTH HUCIIOJIb30BAHUS
pecypca; npolenypa HUHUIMALUN pecypca,

MOHUTOPHHI COCTOSIHUS pecypca; KOHTPOJIb HaJl pECYpCOM; YUET HCIOIb30BAHUS pecypca.

Pa3nnyaroT 1Ba OCHOBHBIX KJlacca IPOTOKOJIOB PECYPCHOTO YPOBHSL:

a) MH(POPMAIIMOHHBIC MPOTOKOJIbI, KOTOPHIC MOJYYalOT WHPOPMAIMIO O CTPYKTYpe U
COCTOSIHUM pecypca, HampuMep, O €ro KOH(pHUrypamuu, TEKyLled 3arpy3ke, IOJIUTHKE
WCIIOJIb30BAHMS,

0) TPOTOKOJBI YIPaBICHHS, KOTOPbIE HMCHOJIB3YIOTCS ISl COTJIACOBAHUS JIOCTyMa K
paszenseMbIM pecypcam, onpezenss TpeOOBaHUS U JOIMYCTHUMbIE EHCTBUS MO OTHOIIEHHUIO K
pecypcy (Hanmpumep, OAIEpKKa pe3epBUPOBAHUS, BO3MOYKHOCTD CO3/IaHHS MPOIECCOB, JOCTYII
K JaHHbIM). [IpOTOKOJBI yIpaBieHHs MOJKHBI MPOBEPATh COOTBETCTBHE 3alpalldBaCMBbIX
NEHCTBUI MOJIMTUKE pa3/ieleHMs] pecypca, BKIOUYas y4eT U BO3MOXKHYIO omuiaTy. OHM MOTYT
MoAep>KMUBaTh (PYHKIIMU MOHUTOPUHTA CTAaTyca U YIIPABJICHUS ONEepallUsIMU.

KomnektuBnbiii ypoBenb (Collective Layer) orBeuaer 3a T17100aNbHYIO HHTETPALIUIO
Pa3IMYHBIX HAOOPOB PECYPCOB, B OTIUYHE OT PECYPCHOTO YPOBHS, CHOKYCHPOBAHHOTO Ha paboTe C
OTJENBHO B3SITBIMU PECypCaMH.

O¢ddexTuBHOE paclpenerIeHre PecypcoB U HMX KOOPAMHAIUS SIBJISIOTCS OCHOBHBIMH
3aga4yaMu cucteMbl ['pun. JIns UX pemieHus MCHONb3yeTcsl IUIaHUPOBIIUK (Opokep pecypcoB).
[Tonb3ysice uHpopmanueir o cocrtossHUM ['puia-cucreMsl, MIAHUPOBIIMK OMpeneser Haubosee
MOAXOJISLINE PECYPCHI IS KaXKA0M KOHKPETHOW 3a/lauyl U pe3epBUPYET UX JJIS €€ BBINOIHEHU. Bo
BpeMs BBIIIOJIHEHUS 3a/ladya MOJKET 3alpOCUTh Y TUIAHMPOBIIMKA JTONOJHUTEIBHBIE PECYPCHl MU
ocBoOoauTh N30BITOuHBIE. [lociie 3aBepieHns 3a1a4n BCe OTBE-/ICHHBIEC IS HEE BBIUMCIUTEIbHBIC
pecypchl  OCBOOOXKIAIOTCS, a pPEecypchbl IMaMATH MOTYT OBbITh HCHOJB30BaHbl I XPaHEHHs
PE3yNbTAaTOB PAOOTHI.

BaxxnpiM cBolicTBOM cucteM I'pup sSBIsS€TCS TO, YTO IOJIB30BATENIO HE HYKHO 3HATh O
(bu3MYECKOM PAcCIONOKEHUH PECYpPCOB, OTBEIECHHBIX €ro 3ajnave. Bes pabora mo ympasieHuio,
MEPEPACTIPECTICHUI0O U ONTUMU3ALNK HCIIOJIb30BAHUS PECYPCOB JIOKUTCS HA IJIAHUPOBIIMKA U
BBITIOJIHSACTCSI HE3aMETHO ISl ToJib30BaTens. Jlisi Mmosib30BaTeNsi CO3AAaeTCsl WILUII03Us paboThl B
€IMHOM HH(QOPMAIIOHHOM MPOCTPAHCTBE, OOJAJAIOMIEM OrPOMHBIMU  BBIYUCIUTEIHHBIMU
MOIITHOCTSIMH U 00BEMOM TaMSITH.

JHoctyn k I'pua-cucteMe MOXeET OBbITh MPOM3BEACH W3 JIIO0OH TOUYKH (BBIYHUCIUTECILHOM
CHCTEMBI, TEpPMUHAJIA), B KOTOPOI YCTAaHOBIICH MOJIb30BATENbCKHIA MHTEp(deiic cucTtembl [ pr.

CyTrb nmpuMeHeHHUs ueosoTud ['pun TexHoJOoruu B (QOPMHUPOBAHUU HHGOPMALMOHHBIX
pPECypcoB KOPHOPATUBHOM 3JIEKTPOHHONW OHOIMOTEKH CBOAMTCS K OIPENEICHUI0 KOHKPETHBIX
KOMITBIOTEPOB B PACCMATPUBAEMOM CETH, MMEIOLIUX JOCTATOYHBIA BBIYMCIHTEIBHBIN pECypc U
pecypc MaMATH, HACTPOMTH COOTBETCTYIOIIEE NPOrpaMMHOE OOECIeYeHHE IO YIPABICHHIO
pecypcamu, (pOpMHPOBAHUIO BUPTYaIbHOW MaMATH U CHUCTEMaTHU3MPOBAHHOE Pa3MEIlleHUE B HUX
MH(OPMAIMOHHBIE PECYPChl COOTBETCTBYIOIUX OMOIHOTEK.
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MARC21 AND UNIMARC: A COMPARISON OF EXCHANGE METADATA
FORMATS
Alan Hopkinson, Middlesex University, UK

CPABHUTEJBHBIA AHAJIN3 ®OPMATOB MARC21 u UNIMARC
Alan HopkinsonYuusepcumem Muoacexc, Beruxobpumanus

MARC21 BA UNIMARC ®OPMATJIAPUHU KWECUM TAXJINJINA
Alan HopkinsonMuoacexc Ynusepcumemu, byrox Bpumanus

B cmamve paccmompena ucmopus cozoanus u pazsumus gopmamose MARC21 u
UNIMARC, ux mekywee cocmosnue, npugeoen CpasHUMENIbHbI AHAIU3 IMUX Gopmamos, a
MaKaice Mepuvl N0 UX CONPOBOHCOCHUIO.

Maxonaoa MARC21 BA UNIMARC @opmamnrapunune apamunuw mapuxu 6a
pusodicianuut  bockuunapu  myspucuda cy3 oopaou. Dopmamiaprune KUECull - Maxauau
myzpucuoacu myaiiupuune uxprapu OaéH KUIUH2aH.

1. History of MARC21 and UNIMARC

In 1966, Avram (1975, p.75) reports that a new methogy was developed by the Library
of Congress in the USA to support their catalogael service under which they would provide
catalogue cards for any books in their stock asired by libraries participating in their scheme.
The new automated methodology was called Machired®gle Cataloguing (MARC). The British
National Bibliography Ltd also provided the sameviee in the United Kingdom and the two
institutions cooperated in this project. One of tasults of this project was the specification and
development of a computer readable format .aldedc@MARC, and later referred to as LC MARC.
The British National Bibliography cooperated in geoject and made slight changes to the data
elements with the result that they produced UK MARGis resulted eventually in a proliferation
of national formats as other countries' nationbfalies following the lead of the Library of
Congress adopted the same format specificationtHerr automated cataloguing. Since most
countries did not exchange records with each dthierwas not important. Exchange was usually a
matter of the national library circulating its dague records to other libraries within the country
For at least 10 years according to Gredley (199%¥9) the Library of Congress did not use anyone
else’s records though the British Library convettieel US records into the UK MARC format.

Other countries generally developed their formaised on one or other of LC MARC
(which became known as US MARC) and UK MARC but pihaliferation of formats pushed IFLA
into producing an international format called UNIRE, Universal MARC Format, which was
published in 1973. Some countries in turn adopt®&lMARC as their national format. It was
developed by a Committee set up by IFLA with repneatives from the Library of Congress (later
replaced by OCLC), the British Library who main&ihit and national libraries of countries who
were using it, on a rotating basis, for examplenEea Italy and Portugal. Over the years national
formats, often implementations of LC MARC, UK MAR& UNIMARC were developed and
expanded as new concepts appeared, for exampidtadtentroduction of the World Wide Web, all
formats had introduced into them a field for URLnbake a link to, usually field 856. Incidentally
by 2011 many countries were still using their nagloformat. For example, according to Leif
Andresen (2011) libraries in Denmark still use afat called DanMARC.

All the formats had the same record structure,uticlg a specified 3-digit identifier for
each data element called a Tag, so there was tbepmowith most library automation systems of
implementing any of the formats if they could implent one of them which increased the market
for library system suppliers. But much conversiaswaking place between formats. This increased
when the internet became commonly used for thesfiearof data. In 1995 the Library of Congress
proposed that their format US MARC be renamed MARQRARC for the 21 century) to make it

33



easier, politically, or other nations to adoptstthaeir national format. Those countries using UK
MARC derived formats such as the UK itself, Aus&rand New Zealand adopted MARC 21 over
the next ten years, as did South Africa who switicinem UNIMARC.

UNIMARC has continued to be the format of countnesich have adopted it from the
outset though a number of countries in the formmri& bloc have changed from UNIMARC (of
which RUSMARC is an implementation), for examplem®&nia and Georgia, sometimes because a
commercial system they bought offered only MARCZ1sometimes because it was easier to
implement MARC21 on a particular commercial systeman open source system. The British
National Bibliography Ltd also provided the sameviee in the United Kingdom and the two
institutions cooperated in this project.

2. MARC21

Thus, we see that MARC21 was developed as a mégreducing catalogue cards and it
has fields for particular features of catalogualsaxhich are not conducive to the requirements of
information retrieval systems. The concept of mairtry found in most cataloguing codes, is
integral to the MARC record and reflected in thentering of the fields. At the outset there was
disagreement between the use of punctuation. Athdbs discussed in this paper have subfields; in
UK MARC the punctuation was generated by the sitbfidentifier so it was not input by the
cataloguer and did not appear in the MARC recohdmigh it would be generated in a display
visible to the end user. In US MARC and in currei8RC21 most punctuation which the user will
see has been entered by the cataloguer. Usuallg we see a list of titles they terminate with a
slash / as this is in the record at the end ofdhiefield. UNIMARC has the choice of doing
punctuation either way.

When you produce an index you have to create ihfroultiple fields, the personal name
index is generated from 100, 400, 600 and 700,aratp from 110, 410, 610 and 710. As far as
access points are concerned they are of equakstain index but they have different tags because
they have different roles in the production of tla¢alogue card.

The format is no longer solely the format of theriary of Congress. The website states that
development of the MARC 21 formats is an internaloeffort with avenues for all MARC 21
users to substantially contribute to it. The Lilyraf Congress, the Library and Archives Canada
and the British Library serve as the maintenancenay for the MARC 21 formats for
bibliographic, authority, holdings, classificatiand community information data for the MARC 21
user community. Along with individual MARC user imp the Library of Congress, the Library and
Archives Canada and the British Library hold opeaetmgs for discussion of changes to the
MARC 21 formats. Proposals for changes to the formay originate from any MARC 21 user.
Maintenance agency staff (Library of Congress, diprand Archives Canada and the British
Library) write, review and edit proposals and dggian papers twice a year and distribute them
electronically via the MARC web site on the Libranf Congress website. Following the open
meetings, held in the context of the semi-annualRBAmMeetings in the United States, the CCM in
Canada and the BIC Bibliographic Standards GrouthénUK, the views expressed, along with
those contributed via email and the list servee, @sed by the maintenance agency to make final
decisions on the proposals.

3. UNIMARC

UNIMARC was developed with the advantage of beihtp do learn from the mistakes of
LC MARC. From the outset it appears to be have lossided to arrange the tags in a more logical
way from the point of view of a database of fieldish logically arranged identifiers. All names
relating to responsibility are coded in the 70060,7701, and 702 are different levels of
responsibility and not labeled as main entry oreadddntry. That is up to the cataloguing rules.
Links to other records were developed in a morécidgvay too. It was so logical it was difficult
for cataloguers to use it to create records sathdulinking mechanism was eventually added.

It has a more logical methodology for creating rlutigual records than does MARC21
which is why UNIMARC is still more popular in EurepThe UNIMARC suite of four Manuals
consists of the formats, Bibliographic, Authoritietoldings and Classification.
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UNIMARC is maintained by the UNIMARC Core Programna¢ IFLA based at the
National Library of Portugal assisted by the PeremitJNIMARC Committee drawn mainly from
user countries.

Users of UNIMARC around the world may contact thenmmbers of the Permanent
UNIMARC Committee with suggestions for changesie tormat which are then coordinated by
the editor who numbers them, formats them in adstahway and circulates them to the members
of the Committee. Twice a year the Committee maats discusses these. They are then added to
the document which is published around every thyears. Currently we are investigating a
mechanism to provide updates on-line.

4. Comparison between the formats

In retrospect it would have been better if therd haen only one bibliographic exchange
format from the outset, but UNIMARC was an improwst on US MARC / MARC21 and
incorporated many features that had been adde&tMARC which were felt to be improvements.
When Middlesex University undertook the conversimom UK MARC to MARC21 it was clear
that we were moving to a less sophisticated formatthat the UK was following the British
Library who were abandoning UK MARC, the formatythed developed, for pragmatic reasons, to
follow the practices of the US Library of Congress.Denmark they retained their format for
similar reasons. That there is no technical benefideed the reverse, is illustrated when one
investigates the displays that can be made out AR®! bibliographic records. UK MARC and
UNIMARC provide more flexibility of output than MAG21. The fields are more granular, they are
divided up by more subfields than MARC 21 and tdeynot include so much punctuation in the
text entered by the cataloguer and the system wbked as intended generates punctuation from
subfield identifiers. For instance, in MARC21 wetenthe name of the famous author as
$aShakespeare, William. In UNIMARC it is $aShakesp8bWilliam. The computer would
generate the punctuation when printing an indexayeoded fields exist in the format, language
codes, type of material codes, government pubtinatodes. Many new uses are being found for
MARC records. Originally they were exchanged ordyveeen catalogue systems and later between
book trade and libraries. Today they are usedsoaliery systems, systems which provide access to
all materials available in a library not just bopksit also digital materials on the web) in ways
unrecognizable to the founders of MARC. These catked are finding themselves valuable in a
way they never were before.

The large systems are American based and use MARQ&drs of other formats cannot
necessarily participate in the use of these nerarjomanagement systems or for that matter the
discovery systems mentioned above. If they wish th@y must see about converting their
UNIMARC records to MARC21 at one or other stagehe operation. However some of the new
Open Source products are developing versions fotMARC. Because they are open source
anyone can produce a variant for UNIMARC and sidddMARC is used extensively in France,
French developers have generally made a versidodat use.

On the Library of Congress (2002) website you eathat MARC21 is maintained by The
Library of Congress Network Development and MARGrsiards Office which publishes and
coordinates MARC advised by the MARC Advisory Cortieg. This Committee consists of
MARBI which is a long-established committee wittpresentatives across the US library world.
MARBI (Machine-Readable Bibliographic Informationg an interdivisional committee of the
American Library Association (ALA): ALCTS (Associah for Library Collections and Technical
Services); LITA (Library and Information Technologdyssociation; and RUSA (Reference and
User Services Association). Its mission is to:

. Encourage the creation of necessary standardedaepresentation in
machine-readable form of bibliographic information

. Review and evaluate proposed standards

. Recommend approval of standards in conformity Wit policy (especially

the ALA Standards Committee)
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. Establish a mechanism for continuing review of gd&ads (including the
monitoring of further development)

. Provide commentary on the content of various imgletations of standards
to concerned agencies

. Maintain liaison with concerned units within ALA émelevant outside
agencies

Since MARC 21 was adopted more extensively thdtijushe USA, the MARC Advisory
Committee has been established to advise_the libwrCongressconcerning changes to the
MARC 21 formats.

The MARC Advisory Committee includes the Americaibrary Associatiols (ALA)
Machine-Readable Bibliographic Information (MARBfommittee, US national libraries, the
Library and Archives Canad&ritish Library the National Library of Australjaand the German
National Library the large bibliographic networks such_as OClikrary associations such as the
Music Library Associatiorand_Special Libraries Associaticend_library system vendors

Anyone can make a proposal for change to the formhtary of Congress staff review
proposals and distribute them electronically angaper form. The documents are available for
comment on the electronic forum for approximatep tmonths before each of the meetings that
are held twice a year by the MARC Advisory Comnatfer discussion of proposals. An actual
formal vote is taken by the ALA MARBI part of theo@mittee. However, the Library of Congress,
British Library and the Library and Archives Candwddeve the final authority on changes.

MARC21 consists of five formats: Bibliographic, Awtrity, Holdings, Classification and
Community. These have to be kept aligned with otlibe formats are available on the Library of
Congress website at http://www.loc.gov/marc/. Maggtems use only Bibliographic and Holdings
fields are incorporated into the Bibliographic f@mso many systems embed holdings in the
bibliographic record.

UNIMARC is developed by IFLA’'s Permanent UNIMARC @amittee (PUC) which has
representatives from large users around the worttstly national libraries in the countries which
use UNIMARC extensively (IFLA, 2011). Additionallihere are corresponding members from
similar libraries which, perhaps because of distaftom Lisbon where the PUC usually meets,
cannot make the commitment to attend the PUC ongeaa. Japan and China have each a
corresponding member as does the ISSN Agency. filieg expertise on using non Roman scripts
which proves very valuable. Anyone can make a sstggefor improvement but it should where
possible go through the national body that feetts the PUC via a full member of the PUC or a
corresponding member.

UNIMARC has formats for Bibliographic, Authoritiesjoldings and Classification and
they have to be kept aligned. In the past the meki Bibliographic and Authorities have been
published by KG Saur either frequently or usingsldeaf updates. In future it is hoped to update
them more frequently by mounting pages on the el IFLA. This has been done with data
elements which require to be made available urgestich as the new format of the ISMN
(International Standard Number for Music). UNIMARECmade available in digital format by KG
Saur’s successor, de Gruyter though at a cost.

In future MARC formats may be replaced by otheradstiorage and exchange formats,
probably XML-based. There is an international staddfor representing the MARC record
structure in XML, called marcXchange (ISO, 2008.first version is not completely hospitable to
all the different record-linking mechanisms avaiaim UNIMARC. Input to the ISO committee
from the National Library of Russia is ensuringtttiee next version of the standard (due in 2012)
will incorporate revisions to make this compatible.
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5. Conclusion

To sum up on the comparison, both formats are bgualailable on the internet.
UNIMARC is more logical and benefits from later ééypments, it also has a more universally
applicable system for taking into account requéstshanges. On the other hand MARC21 is the
format of the country with the largest influencetbe market and so records and systems are more
hospitable to this format. The formats are not gfr@nt from each other that records cannot be
converted between formats, so it does not mattemtach which format an organization is using
especially as computers are fast enough to dodihveecsion in real time nowadays.
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NEW DIRECTIONS IN TEACHING: AN MA IN DIGITAL ASSET
MANAGEMENT
Richard Gartner, Centre for e-Research, King's €gdl London

HOBBIE HAITPABJIEHUS B OBPABOBAHUN: MATUCTPATYPA B
YIIPABJIEHUU HU®POBbIMU PECYPCAMHU
Richard Gartner/Jenmp snexmponnvix ucciedosanuii, Jlonoonckuii Koponesckuii
KOJLLe0XHC

TABJIUMIA STHT'U HYHAJIUIL: PAKAMJIA PECYPCJIAPHU BOIIKAPHIIIJIA
MAIT'UCTPATYPA
Richard Gartnerdnexmpon maoxuxomnap mapkasu, Jlonoon Kuponiux koineosxcu

Vnpasnenue yugposvivu pecypcamu 3mo WUPOKO pACHPOCMpPAHeHHOe NOHAmue,
3acuyocusaioujee 0cob020 UYUeHUs 6 ceeme pacmyweco ummepeca OubIUOMEK, CpPeOCcm8
MAccogoll uHgopmayuu U KoMMepuecKux opeamusayuii K yugpoevim pecypcam. B cmamuve
paccmompen onvim Jlonoonckoeo Koponesckoeo xoanedxca no paspabomke u 6HeOpeHUr0 HOBOl
MaA2ucmepcKol npocpammol 8 cghepe ynpasienus yuphposolmu pecypcamu.

Paxamnu pecypcaapuu 6owkapuw 6y Kewe mapkanean mywyHua 0yaub, y auHukca
KYmMYyOXoHanap, oMmasuii axoopom 60CUmManapu 6d Mmuxicopam mauwlKuliomiapuHu KyYHOaH KYHed
opmub bopaémean KusuKumaIapu ooupacuda kamma axamusim kaco smaou. Makonaoa Jlonoon
Kuponnuk xonnedscuoa paxamau pecypciapHuu OOWKApuuL coxacuoa amaied Owupulaémean
uwnap myepucuoa cy3z 6opaou.

Introduction

Although digital resources are now a common feabfithe curriculum of many library and
information science courses, there has not, uaetiémtly, been any educational programme which
addresses specifically the management of digitaktasthemselves. Digital asset management
(DAM) is now widely accepted as a concept which itagts own study as a result of increased
perceptions in the world of libraries, commerce &amel wider media of the importance of often
expensive digital assets and of the necessity taraster them in a coherent and rational manner.
This paper examines specifically the experiencgetting up the first MA programme in the world
which specifically targets the issues of digitaseis management, the MA in Digital Asset
Management (MA DAM) at King's College London, UK.

The MA DAM course is run by the Centre for eReskdfCeRch) at the college. This centre
is a cross-disciplinary research unit which aimsek@amine new ways to use information and
communications technology methodologies to enhaweglemic research. In the three years that
the centre has been in operation, it has beenvadah over thirty projects covering such diverse
areas as nanoimaging in the biological scienceshWater biolology, British Parliamentary history,
modelling the impact of research output and naigbly. Its researchers come from a variety of
backgrounds, including libraries, computing andjecisbased research.

The MA DAM course, which has just completed itstfiyear of operation, arose from a
clear gap identified by CeRch staff in the cour§deheir work: a systematic, and theoretically-
grounded, approach to managing digital assets| ey@s. The extensive variety of digital objects
generated and administered in the course of thér€gmesearch projects all require the application
of generic principles for their management, inahgdicoherent policies for metadata, digital
preservation and architectures. Although thereissitlerable overlap between the requirements of
digital assets and traditional areas of, for insgaribrary science, the specific demands of DAM
clearly justified the existence of a complete pamgme dedicated to them.
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The MA DAM course

The MA programme devised comprises a compulsorg course and a series of optional
modules. The core course aims to give student®adboverview of the central concepts of DAM,
concentrating specifically on the processes tlest fiehind the management of digital assets. All
stages of the digital asset lifecycle, from inittisign, to creation, publication or dissemination,
day-to-day management and their preservation arered in this course. A key part of the rationale
behind this core is equipping students to develograll strategic skills for DAM: much of the
programme therefore concentrates on developing thiical abilities, allowing them to enhance
their abilities to reflect on the needs of theigamisation from a solid theoretical viewpoint and t
implement the results of their critical analyses ipractical manner.

The optional modules allow the MA DAM students t@mine the core concepts of DAM
in greater detail. AMetadata Theory and Practicenodule introduces students to the central
concepts underlying all metadata strategies amuingtis to develop their critical skills in devising
these; in addition, it introduces them to the pcadities of such key metadata standards as METS
(Metadata Encoding and Transmission Standard), M@Q&adata Object Description Schema)
and Dublin Core. A module obDigital Preservationagain offers students a theoretical training in
digital preservation combined with practical stisded contemporary preservation methods. Once
again the emphasis is on developing the student€at and analytical skills to give them the
confidence to put together comprehensive preservatrategies for their assets.

Other modules attempt to develop more technicallsskiecessary for the efficient
management of the digital assBystems and Architectures for Digital Asset Managgexamines
information architectures and how they should bestoicted to model and represent information.
The theoretical perspective of such approachesedsr& Content Models and their underlying RDF
(Resource Description Framework) data models aaen@ed, as is their practical implementation
in working systems such as Fedora Commons. A cangiéary option, Enterprise Information
Modelling: Digital asset managment for the contamtustrylooks specifically at the information
requirements of commercial DAM, including emphases content regulation, IPR issues and
infrastructures for the management and delivergaftent within the special imperatives of this
sector. A further option which complements bothtledse isDigital Ecosystems of Information -
Crowds and Cloudsyhich examines the place of social media in théaligge, including the role
of open data, cloud computing and the semantic web.

Complementing these classroom based options isrthefuoptional module in which
students work as a intern in a fully-functioningrigdace environment. Internships are available in
the cultural, libraries, museums, archive, digitaédia, publishing or information technology
sectors, and last at least thirty days to ensiaethie student can make a noticeable contributon t
their host organization. Usually between five difteéen internships are offered each year within
King's College itself, and several others are awdd externally.

The assessment programme for the MA operates canisty throughout the programme,
and does not involve any formal, written examimagioThe core course requires the student to
produce a 9,000 word portfolio reflecting theirwgeon the topics covered throughout the course
which must be supplemented by their wider readligs is split into two parts, one of which is due
at the end of each semester: the second carriesategweighting, reflecting the greater depth of
insight which students are expected to demondtiatee end of the course.

Each optional module is also assessed, usuallywbyasssignments. The first of these is
usually an essay reflecting the broad themes ofntloelule and the second a more practical
assignment in which these are meant to be apptiethare concrete terms. For the metadata
module, for instance, the essay assignment initbeyear asked to students to consider whether
formal metadata still has any function in a moderformation environment where full-text
searching (such as Google) is so predominant. Taaipal assignment for the same module asked
students to prepare a report detailing a metadmtdegy for delivering a digital library of
nineteenth-century musical scores over the wehs/Asmed for throughout the MA, therefore, the
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assessment here attempts to balance the theomaidtahe practical and test the students' abilities
both.

The final part of the assessment for the degreedissertation which is compulsory for all
students. This is a relatively short (10,000 worgsce of work compared to many MA
dissertations and is based on any of the degree&ittient modules. In some cases where there is a
significant practical or technical component to tHessertation (for instance involving the
development of software or coding), the word cognsometimes reduced to as little as 5,000
words.

The first year

The MA DAM programme began operation in October@®@hd so the first year is only
reaching its completion at the time of writing. Tiiret year's intake of students was relatively kma
(only six) but they were diverse in their experien@and backgrounds. Five of the six were from the
United Kingdom itself, and one from South Africhistbalance will be shifting significantly in year
two when at least half of the students will be fromerseas (most notably China and Russia). Of the
six students in the initial intake, only one is Wiog on the MA full-time, the others joining the
programme part-time while they continue their emgpient.

The range of employment backgrounds of the studefiexcts something of the diversity of
potential sectors for whom the theory and pracht®AM is likely to be relevant. They include
students from academic libraries, publishers, medignizations and commerce; this diversity of
background is reflected in their previous expereeand knowledge already gained in their working
environments. Most of the students were in the Bsage range, reflecting that a course of this
type clearly attracts experienced practitionerhair field who feel the need to acquire a theoggti
background to their work.

All of the optional modules ran in the first yedtea reaching their minimum number of
four students. The metadata module also attracstddent from the MA in Digital Humanities at
King's College, for which all of the MA DAM modulese also available as options, a reflection of
the wide applicability of metadata theory beyonel BAM environment.

The classes for all MA DAM moduleg
are taught in a renovated Anatomy MuseL
within King's College. This room is a flexibl¢
working space with state-of-the-art multimed
technology designed to allow high levels
interaction between students and tuto:
Multiple screens and projectors can |
configured to adapt the space quickly to t
needs of any given session, and all of the wz
are whiteboards allowing students to write
them in breakout sessions or small-grog
discussions. The room allows teaching sessi
to be more varied than in a traditional lecture
class room, allowing, for instance, forr Anatomy Museum, King's College London
presentations to be combined with mult
interactive exercises within a single session.

Despite the inevitable pressures of running a new pogramme for the first time,
including the compilation of all of the course maks, all classes ran well and all students
produced good work which showed that they had esdjaigoroughly with the course curriculum.
Feedback for each course was requested from studéer the final session, and was generally
very positive: one of the students even producsHdaat video, set to music, to thank the tutors for
the experience.
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Reflections

The first year of a new academic programme is eoessarily the most authoritative basis
from which conclusions for the future or for thedet community can be extrapolated: inevitably
factors such as the relatively small intake for ewncourse, the 'bedding-down' of teaching
methodologies, and the incorporation of feedbadt# mevisions of the programme, all render the
conclusions from the experiences of the first yeatative at best.

Nonetheless, some interesting conclusions can d&endfrom the first year of MA DAM.
This is a course that will tend to appeal to thoke have already been practitioners in their chosen
sectors for some time: they are therefore likelyh&we extensive professional knowledge but to
require support in moving into the area of acadetiscourse. Support is needed to allow students
to become acquainted with the conventions of sclyolekommunication (for instance in using
citations, avoiding plagiarism and in achieving wtable tone for their writing). Even more
important, however, is allowing students to engegtcally with the scholarly record, which is
crucial at the postgraduate level. Part of the smunust therefore build such skills as the critical
assessment of texts (examining them for poteniasdds, omissions or underlying ideologies), and
building up the confidence of students to engagth whese texts in an intelligent discourse.
Encouraging new students to exercise their crit@allties is, therefore, one of the key tasksef t
lecturer in a course of this type.

A further question concerns the likely scalabild§ the student experience once the
programme becomes fully established and studentbatsngrow. Such a small intake has the
beneficial effect that each student receives matenion with given resources than would be
possible for a larger group, and each tutor caeivecclearer feedback to assist in refining their
classes than could perhaps be otherwise possildarlZ, however, the course managers and
lecturers must design scalability into future plémsa course: these must address such issues as
ensuring the swift turnaround of assessments, giayiefficient channels for students to contact
tutors and ensuring that tutors receive adequaitsirig in teaching techniques to allow them to
refine their skills in larger classes.

Although these issues must be addressed when desigmy course, the experience of MA
DAM demonstrates how a successful MA programme lmarconstructed using relatively small
resources. The course was devised and implementeal gmall team of five tutors and two
administrators, in addition to one academic whae@as programme chair. As the Centre for
eResearch is primarily a research unit, all of ¢hiosvolved are engaged on research agendas; the
fact that they managed to implement the programrnigewnaintaining their demanding research
projects demonstrates how readily research expearéis feed into teaching.

Conclusions

The King's College MA DAM course has successfullgntified a gap in the professional
and academic environments of digital asset manageds offers an intellectually rigorous but
practically-grounded approach to fill this. It demstrates how a small team can readily put together
and run a successful academic programme with lthriésources. Undoubtedly, this will not be the
only course to address the requirements of diggakt management, but it has set a benchmark by
which future ones should be judged. Courses sfkimd that directly addresses the convergence in
the contemporary information environment of the tiplé sectors which manage digital objects can
only be growing markets in the near future, ancéeothstitutions may consider following its cross-
sectoral approach to combining the academic anggsmnal.

Information on the King's College London MA in Digli Asset Management (MA DAM)
may be found at http://www.kcl.ac.uk/artshums/déejatis/study/pgt/madam/index.aspx.
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HOJATOTOBKA KAJIPOB B KOHTEKCTE PA3BUTHUS HHO®OPMAIIMOHHON
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Paxmamynnaee M.A., 0.m.u., npogheccop, 3a6 omoenom HAYUOHATLHOU OUOIUOMEKU
Vzbexucmana
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Y3BEKHUCTOH AXBOPOT HHOPATY3NIMACH PUBOKIAHHUII
KOHTEKCTHUJIA KAJPJAP TAHEPJIALL

Paxmamynnaes M.A., Anuwep Hasouti nomudazu Y36exucmon Munnuii Kymybxonacu
oyum myoupu, m.¢h.o0., npogheccop

Coamos X., TATY yKye uwnapu npopekmopu

HUMAN RESOURCE PREPARATION IN THE UZBEKISTAN INFORM ATION
INFRASTRUCTURE DEVELOPMENT CONTEXT

Rahmatulayev M.A., head of dep. of Uzbekistan Natidbrary
Soatov H., rector of curriculum of Tashkent Uniugrsf Information Technologies

Report includes the information about library ediica development in a context of
Uzbekistan information infrastructure developmehhalyze of foreign experience on education
program, curriculums, librarians preparation in €Bfent countries and how use them in the
republic is given.

Maxkonaoa Y3bexucmonda ax6opom mexHONOUATAPUHUHZ PUSONCIAHUWU KOHMEKCMUOQ
KymyOXoOHa MAavsiuMu CcoXacuodazu ucioxamiap myspucuoa maviymomaap 6epunean. Yem
anapoasuy  mawvauM - coxacuoaeu —unop — maxcpubanapuu  Pecnybnuxa  kymyoxonauunux
Gakyromemaapuea Hcopuil KUIUwL maxauiy Oepuiean.

3amaun pa3BUTHSA MH(GOPMAIMOHHONW MH(PACTPYKTYpPHI CTpaHBI HEJb3sl pacCMaTpUBATH B
OTpBIBE OT MPOOJIEM MOATOTOBKU KaJIpoB /i 6ubanorek. CoBpeMeHHas OubanoTedHas nmpodeccus
yHUBEpcajibHa W BOCTpeOOBaHa Il JIOOBIX OOJacTel MJesATENhbHOCTH, BEIb OHA CBsi3aHa C
MH(POPMAIIMOHHBIM 00ECIIEYeHHEM OpraHM3alui, YUYSHHBIX, MIperoiaBaTelneil, CTyIeHTOB U APYruX
cmoeB HaceneHHs. COOTBETCTBEHHO CErojiHs JOCTHYbh YCHEXOB B cdepe HH(POPMAIHOHHOTO
obecriedyeHrss HEBO3MOXKHO 0e3  IMOATOTOBKM  KBaJU(HUIMPOBAHHBIX  KagpoB B  cdepe
WH(POPMAITMOHHOTO ¥ OUOIMOTEYHOTO 00CTY)KUBaHUS, OTBEYAIOIINM COBPEMEHHBIM TPEOOBaHUSIM.
[TpodeccroHanbHO MOATOTOBIECHHBIE KaIphl 00ECIIEUUBAIOT MPOTPECC, MOCTYNATEIbHOE Pa3BUTHE
Bcero o0ImecTBa. DTUM 00YCIOBICHO 0C000€ BHUMAaHHE MOAJICPKKE CUCTEMBI BBICILIETO U CPETHETO
CIeMaIbHOTO 00pa30BaHus, KaK B 3apyOeKHbIX CTpaHax, Tak U B HALIeH pecyOiuke.

C pazButuem cpeactB o00pabOTKM M Tepefaun WHOOpPMAIMM MEHSETCS M CHUCTeMa
nH(popMannoHHOTO 00cTy)kuBaHUsl. COOTBETCTBEHHO M MEHSIFOTCS M TPEOOBaHUS K YPOBHIO 3HAHUIA
OnOMMoTeYHBIX PAOOTHUKOB. COBPEMEHHBIM CIICIMAIUCT, OCHOBBIBASCh Ha (yHIaMEHTAIbHBIC
OuONMMOTEeYHbIC 3HAHMS, Pa3BUBACT M HOBbIE HMH(OPMAIIMOHHBIC YCIYIHM M (YHKLIUH, KOTOpHIC
paHbllie B OMOIMOTEKaX CYUTAIUCH HETPAIUIIMOHHBIMA. JTO TaKHE HAIpPaBJICHUS KaK: pa3paboTka
CHEIMATM3UPOBAHHBIX AJIEKTPOHHBIX 0a3 NaHHBIX U ApPXUBOB; JICKTPOHHAS OCTaBKa JJOKYMEHTOB,
JJICKTPOHHAS  KaTaJIOTH3allus; JAUCTAaHIIMOHHOE OWOIMOTeYHOE OOCIy)XMBaHWE; CO3JIaHHE
ANEKTPOHHBIX KOJUICKIIMHA PEIKUX U APEBHUX KHUT, )KYPHAIIOB U JOKYMEHTOB; pa3Butue MHTEpHET
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yCIIyT; TeHepanys 3JIEKTPOHHBIX OMOIMOTEK MO 3aKa3aM IOJb30BaTeNel; pa3BUTHE OMOIMOTEUHOM
ANIEKTPOHHON KOMMEPIIMY ¥ MHOTHE JIpyrue QyHKINN.

O4eBHIHO, YTO HYKHBI HOBBIC YYEOHBIE NPOTPAMMBI, KOTOpbIE OyAyT Y4YUTHIBATH H
COBpPEMEHHBIC TCHACHITUN Pa3BUTHS HHPOPMAIIMOHHO-OMOIMOTEUHBIX YCIYT B TO, YTO OMOIMOTEKH
MepexonsaT B HOBYIO (opMy CBOEro pa3BUTHSA, Kak HWH(HOOPMAIMOHHO-OMOIMOTEYHBIE W
WH(POPMAIIMOHHO-PECYPCHBIC IIEHTPBI. JTH MPOTPaMMbl JOJDKHBI OTBEYATh TAaKXKe TPEOOBaHHSIM
HAI[MOHANIBHBIX TOCYAApCTBEHHBIX mporpamMMm U pedopMm. OdeBUAHO, uYTO pedopMbl B
nH(pOpMaMOHHO-OMOIMOTeUHON cdepe MOMKHBI OTpPaXKaThbCsl B TEX NPEOOpa3oBaHUAX, B TeEX
HOBBIX  BESHHUAX, KOTOpPbIE B HACTOSAIIEE BpEMS TMPOSIBISIIOTCS B CHUCTEME IMOATOTOBKH
OMOIMOTEYHBIX KAJPOB.

B Hacrosmee BpeMs HHPOPMALMOHHO-OMOIMOTEUHass HWHQPPACTPYKTYpa PpecHyOIuKu
pa3BHBaeTCd HAa OCHOBE CIEIYIOUIMX NPUHIMIOB M 3ajad, OTPAKCHHBIX B NPAaBUTEIbCTBEHHBIX
MOCTAHOBJICHUAX M 3aKOHAX:

* [IporpaMMHO-TEXHHUYECKass  COBMECTUMOCTh  HWH(OPMAIMOHHO-OMOIMOTEUHBIX
YUpEeXKICHUHN IS peanu3aiui MexKOnOIMOTeuHOT0 HHPOPMAIIMOHHOTO OOMEHa;

* Pa3BuTHE TEICKOMMYHHMKAIIMOHHOM WH(PACTPYKTYphl pecnyOJMKH B  IENsX
oOecrieYeHNsT HACENICHUS] OIEPATUBHBIM JIOCTYIIOM K HallMOHAIBHBIM M  3apyOeKHBIM
nH(OPMALIMOHHBIM pecypcam,;

* PazpaGorka B HWH(POPMAIMOHHO-OMOIUOTEUHBIX  YUPEKIACHUSAX  DICKTPOHHBIX
OMOIMOTEK HayYHO-00pa3oBaTeIbHOW HH(POPMAIINH;

* Co3manue cetd HHGOPMAIMOHHO-OMOIMOTEUHBIX YUYPEKICHUNA IS aKTUBHOTO
nH(OPMAIIMOHHOTO 0OMEHA,;

* PazpaboTka CBOJHOTO SJEKTPOHHOTO Karajgora WH()OPMAIMOHHO-OMOIMOTEYHBIX
YUPEKICHUN PECTTyOTUKH.

Ho kakue cnenuamvcTsl HaM HYXHBI B Tiepuoj pedopM U s OIyTHUMOTO Mporpecca B
pazBuTuu OuOIMOTEUHOM W uWHMOpMarmoHHOW cdepbl? OdYeHb BaXXHO HAWTH TMPaBHIbHBIC
MPOMOPILIMY B Pa3BUTUU WH(OPMANMOHHOW HH(PACTPYKTYPHI U MOATOTOBKHU KaapoB ISl Cephl
nHpopMannoHHO-O0nOMoTeuHbIX ycunyr. Ecnum mHopmanmonHas WHPpaCcTPyKTypa pa3BHUBACTCS
MEJJICHHEE 4YeM NOJroToBka KaapoB (rpaduk |), TO MbI CKOpO MOJYYMM OTTOK KaJpOB W3
nHpopManoHHo u OumbmuoTeunou cdep. B cayuae, korma pasButHe WHGOPMAITMOHHOW M
TEJICKOMMYHUKAIIMOHHOW CQep CYIIECTBEHHO BBINIE OOECIeueHUs HEOOXOAUMBIMH KaJ[paMu
(rpadux Ill), To 3TO Oymer CHWKATh YPOBEHb M KayeCTBO HMH()OPMAIMOHHOTO OOCTYKHBaHUS
HaceJleHus M B CKopee OyAeT OTpULATeNbHO BIMATH HE TOJNBKO Ha 3(QeKTUBHOCTH
WH(POPMAIIMOHHOTO OOCITY)KUBaHMs, HO W Ha 3KOHOMHYECKHE aCMEeKThI XKU3HU 0oO0IIecTBa. MHI,
Jake MPU HATMYUU BHICOKOCKOPOCTHBIX KaHAJIOB MEpeIayu JaHHBIX, TEXHUYECKOM O0OECIICUCHHH,
OyzseM BBIHYXJICHBI 3aBUCETh OT 3apyOeKHBIX HH()OPMAIIMOHHBIX M MPOTPAMMHBEIX PECYPCOB U
cpenctB. CHMKETCS YpOBEHb Pa3pa0OTKH CBOUX HAIMOHAIBHBIX 0a3 JaHHBIX M MPOTPAMMHBIX
KOMILIEKCOB. [109TOMY HEOOXOIUM TIHIATENbHBIM HAYYHBIH aHAJIN3 COCTOSHUS Pa3BUTHS MUPOBOTO
OMbITA W TEHJCHIWH, KaK pa3BUTHSA TIEPEJOBBIX TEXHOJOTHHA, TaK M CHCTEM IOJITOTOBKU
BBICOKOKBTM(DUIIUPOBAHHBIX KaJPOB ISl COOTBETCTBHSI WX YPOBHS 3HAaHUH AITUM MHPOBBIM
TexHojorusm (rpadux II).
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ITonroroBska
KaJIpoB

OnTumMaJjanHoe
pa3BuTue

1 /

PazButue undpactpykryps

Puc. 1 Ilponopuuu pa3BuTHst HHPOPMALMOHHOW HHPPACTPYKTYPHI M CUCTEMBI TIOATOTOBKU
KaJ[pOB.

B V30ekucrane nmpoBosATCS OLUIyTUMBIE peGOpMbl B HHPOPMALMOHHON UM OMOIHMOTEUHOU
chepax. IlapamnenpHo cyry0o mpeoOpa3oBaHHsIM, KOTOPBIE MPOUCXOIAT B OMOIHMOTEKax,
MIPOBOJISATCSl CYIIECTBEHHbIE M3MEHEHHs M B 00pa3zoBaTelbHOW cdepe, BKIIOYas MOATOTOBY U
MEePENOATOTOBKY OMOIMOTEUHBIX CTICIIHAIMCTOB.

HaubGonee omyrtum mporpecc B 93TOM IUlaHe B TalIKeHTCKOM  YHUBEPCUTETE
napopmanroHHbx TexHonoruii (TYUT) u TankeHTCKOM rocy1apCTBEHHOM HHCTHTYTE KYJIBTYPHI.
OtkpeiTie HOBBIX crnenuanbHOocTeld B TYUT mo3BomnsieT roTOBUTH OakaaaBpOB, KOTOPBIE UMEIOT
3HAHUS, HaBBIKM HE TOJBKO MO TPAJULIMOHHBIM OMOIMOTEUHBIM JUCIHUILUIMHAM, HO U pa3paboTKe
ABTOMATHU3MPOBAHHBIX OMOMMOTEYHBIX CHUCTEM, OJJIEKTPOHHBIX OHONMHMOTEK, 0a3 [aHHBIX U
CHEIHAMCTOB B cepe KOPIOpaTUBHBIX ceTel u cucteM. KiroueBbIMU AUCHMILTMHAME SBJISIOTCS
«[IporpammHOe obecrieueHUE aBTOMATH3UPOBAHHBIX OMOIMOTEUHBIX cHUCTeM», «KopmopaTHBHBIC
aBTOMAaTU3MPOBaHHBIE OuONMMoTeuHble cucteMbl» u Ap. CrtymeHtel TYUT yxe ydacTByrOT B
MIPOEKTaX MO CO3/IaHUI0 KOPIOPATUBHOM HH(OPMAIIMOHHO-OMOIMOTEUHOM ceTH By30B T. TamkeHTa,
neHtpa HayuHoit wHpopmaruu TYUT, pa3paboTke 3IEKTPOHHBIX OMOJMOTEK BEIHUKHX ITOITOB,
rOCY/IapCTBEHHBIX JIeATENCH, MUcaTeNel U YUeHbIX Y30eKuncTaHa.

Hosbie mucuumiunsbl, BBeneHHble B TTMK naroT BO3MOKHOCTh TOTOBUTH TAKHUX KaJpoB,
KOTOpbIE MOTYT paboTaTh ¢ aBTOMATU3MPOBAHHBIMU OWONHOTEYHBIMH CHCTEMaMU W JIPYTHMH
MIPOTPaMMHBIMU KOMIUIEKCAMHU KaK B JIOKAJIbHBIX CETAX, TAaK B KOPIIOPATUBHOM PEXUME C APYTHUMH
MH(POPMAIIMOHHO-ONOITUOTEUHBIMU YUPEKICHUSIMH.

[Tepsrorit Boimyck OakanaBpoB B TYUT B 2010r. moka3an GoJyblIyi0 BOCTpEOOBAaHHOCTH B
3THX CHEIMAIBHOCTAX. MHOTHE U3 HHUX YyXe akTHUBHO pabortatoT B HanmonanbHO#l O6ubinoreke
VY306ekucrana, a TaKxke B APYruX HHPOPMAITMOHHO-ONOIMOTEUHBIX YUPEKACHUIX PECITYOIUKH.

BMmecTe ¢ TeM umerorcs OMNpCACIICHHBIC TPYAHOCTH, C KOTOPBIMU CTAJIKUBACTCA CHCTCMaA
MMOATOTOBKH U MEPENOATOTOBKH OMOIMOTEKapel B pecryOIMKe B HACTOSIIIIEE BpEeMs.
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DT0, Ipeke BCEro:

. Henocratox BBICOKOKBAJTH(DUITMPOBAHHBIX npernoaBaTelei J1(0) TaKUM
HaNpaBJICHUSAM KaK MH(POPMALMOHHAS apXHUTEKTypa, AJIEKTPOHHBbIE OMOIMOTEKH, KOPHIOPATUBHBIC
OMOIMOTEYHBIC CUCTEMBI M CETH H JIP.,

. Henocratok y4eOHO-METOIUYECKON JIUTEPATyphl, JJIEKTPOHHBIX YYEOHHUKOB U
JpYToi INTEpaTyphl 10 COBPEMEHHBIM OMOIMOTEUHBIM TUCIUIUINHAM,

. HenocraTouno pa3Buras cucTema rnepernoaroToBKu OMOIMOTEYHBIX KaIPOB;

. Omrymaercss HEOCTaTOK Y4eOHO-KOHCYIBTAIIMOHHBIX YCIYT OCOOCHHO B 00JIACTSAX
pECTyOIIUKH.

B pemenuun 3THX BOIMPOCOB HEMasias POJib MPUHAIICKHUT MEKIYHAPOIHONH OMOIMOTEYHOM
KOOIIEpaLlMH, YYacTUIO BY30B M OMONMMOTEK VY30ekucTaHa B MEXIYHApOAHBIX MpPOEKTaxX H
porpaMMax.

OnbIT BenylmMX 3amafHbIX CTpaH, KOTOPBIA ObUT modydeH B pamkax mpoekta TEMITYC
NMPLIS mnokasan, 4To OCHOBHOE€ BHHMMaHHE B cdepe MpenojaBaHus OWMOJIMOTEYHBIX HAyK B
HACTOSILEE BPEMs YAEIAETCS JUCLUIIIIMHAM, CBA3aHHBIX C:

. Pa3paboTkoi AIeKTPOHHBIX OUOIHMOTEK M SJIEKTPOHHBIX apXHUBOB,

. [IpumenenneM W ajganTanuedl OTKPBITBIX CHUCTEM B  OMOIMOTEYHO-
UH(POPMALIMOHHOM cdepe;

. C pasBuTHEM IEpeIOBBIX TeXHOIOTHi, Takux kak Web 2.0, Library 2.0t ap.,

I/l aKTUBU3HUPYETCS POJIb MOJIb30BaTeNel, unTaTeneil B GopMUpoBaHUH MH(POPMAITHOHHBIX
PECYPCOB U B UX Pa3BUTHH;

. Co3manremM KOpIOpaTUBHBIX ceTell OMOJMOTEK pa3HbIX YPOBHEHW M BEIOMCTB
uist (OPMUPOBAHMSI CBOJHBIX JJIEKTPOHHBIX KaTaJIOTOB M aKTUBHOTO HWH(OPMALIMOHHOTO
oOMeHa,

. Pa3BuTHeM aBTOMaTU3UPOBAHHBIX OMOIMOTEUHBIX CUCTEM MOICPKUBAIOLINE
MARC kxoMMyHHKaTHBHBIC (DOPMATHI;

. [IpenocTaBieHrneM OHJIAHOBOIO ONEPATUBHOIO OCTYIA K MOJHOTEKCTOBBIM
3IIEKTPOHHBIM Hay4YHO-00pa30BaTEbHBIM PECypcam;

. ®dopmupoBanueM 0a3 JaHHBIX HAayYHO-0Opa3oBaTENbHOW WHGOPMAITIH,
BKJIIOUAIOLITUX pa3HOo0Opa3Hbie (OPMBI MPEACTABICHUS JAHHBIX: OT MPOCTOr0 TEKCTOBOTO 10
MYJIbTUMEAUIHOIO;

. Pa3zButrem paznuyHbix (GOpM, METONIOB U CPEACTB IPENOAaBaHMs, BKIIOYAs
CHCTEMBI AUCTAHIIHOHHOTO O0YUYEHHS.
borateiii onpIT ObUT TOMydYeH B TEYEHHHM TPEXMECSYHBIX KYpPCOB, KOTOpBIE MPOILIU

npernonaBatenu TITUK u TYUT B ynusepcurere Pobepta ['opoHa nmo npoexry

145021 - TEMPUS - 1- 2008 — 1UK - TEMPUS — JPCR 4MNNB: HoBas maructepckas
nporpamMma o 6uGIMOTEeYHOMY AeTy U HH(POpPMaTHKE».

Haubonee wHTEpecHBIMH Kypcamu, KOTOpbIE OBLIM IIOJIE3HBI TMPH pa3padOTKE HOBBIX
y4eOHBIX MPOTrpaMM JjIsl HAIIMX YHUBEPCHTETOB, SIBHIUCH CIEAYIOIIUE MTUcHUILUTUHEL Information
Studies - Usyuenme wundopmanuu, Management Principles and Operations [lpunmums!
yrnpaenenuss u aedcreus. Knowledge Organisation ©Opranmzanus 3nanmii, Cataloguing and
Classification Karanorusarms u Ki1acCupUKaIHs.

B nernux mkonax npoekta TEMIIYC npenonaBareny TIIATEIbHO M3YyYadd IUCLUIUIMHY
«MHbopManiOHHAsT apXUTEKTypa». ITO OYEHb CXOXHUHU Kypc ¢ KypcoM «CHCTEMHBIN aHAIHU3» H
MPENnoJaeTcsi BO MHOTUX €BpoIeckux crpanax. [lo cpaBHeHHIO ¢ KypcoM «CHCTEMHBIN aHAIA3»,
NudopmanronHass  apXWTEeKTypa  OpHUEHTHpOBAaHA  Ha  pa3BUTHE  HMH(DOPMAIMOHHON
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MHOPACTPYKTYpHI, Ha YAOBJIETBOPEHHE HH(POPMALMOHHBIX MOTPEOHOCTEH Mosb30BaTeneii. 1o
Jla’)Ke HE OJJUH KYypC, a LEeJI0€ HAIIPABJIEHUE, KOTOPOE CTABUT LENNbI0 HAYYUTh Y9aIUXCS:

* TPaBWIBHO CUCTEMATU3UPOBATh U KIacCU(UIIMPOBATh HHPOPMALIMOHHbIE PECYPCHI;
* METO/laM HaBUTallUd B OTPOMHOM 00bEME JaHHBIX;
* OBICTPO HAXOAUTH HEOOXOIUMYIO HHPOPMAITHIO;
* AHATM3UPOBATh HYX/bI 10JIb30BATENIEH U OTBEUYATh UX TPEOOBAHUAM;
* TpaBWIBHO OpPraHU30BaTh UHTEp(deEiic, BeO caliThl, HHTPAHET CTPYKTYPHI;
* TPaMOTHOMY JOKYMEHTHPOBAHHUIO CBOMX ITPOCKTOB
B aucuumnumze oTpaeHbl TaKue BasKHBIC pa3/Ielibl, KaK:
* O0630p n ananu3 HHOOPMAITMOHHON APXUTEKTYPHI
» Knaccudukaus u cucreMaTuszanyst nHopMauy 1 UHOOPMAIIMOHHBIX PECYPCOB;
* VHcTpyMEHTHI U METOABI TOMCKa HH(OPMALUH
 IlpaBuia opraHu3any MeTalaHHBIX
» HaBuranuoHHbIE CHCTEMBI
* JloxymMeHTHpOBaHUE PELICHUN U IIPOEKTOB
e Ilpumepsr (case studieS)mo HCMONB30BaHUIO CHUCTEM M TEXHOJOTHMH ITOHCKa
HE00X0AUMOI HHPOPMALIUH.
NudopmanroHHas apXUTEKTypa BKIIOYMIA B ceOs NMPUHIMIBI, TEOPETUYECKUE ACHEKThI
TaKMX  TPAAMLMOHHBIX TUCHMIUIMH Kak CucremHbli  aHaim3, OCHOBBI  MOCTPOCHHS
aBTOMAaTU3MPOBAHHBIX CHCTEM YIPABJIEHUS U JIp., TAK U OTHOCUTEJIHO HOBBIX JJIsl HAC JUCLMILIMH,
kak «lIporpammuoe obecneuenne ABC», dlnTterpupoBannbie nnpopmannonasie ABC u cetu» u

Ap.

WNuTepecen ombIT MOATOTOBKHM OubOmuoreuHsix kaapoB B CIHIA. B OuOIMoTeuHBIX
(dakynpTeTax OONbIIast PoJib YAENISCTCS W3YyYEHUIO TaKMX BAKHBIX TUCIUILINH KakK «CHCTEMHBIHA
aHanmu3», «Mynbrumenuiinas Texuomorus A MupopmarnronHoro Ymopasienus (Management)»,
«Ymnpasnenue bazamu gaHHBIX», «QpraHu3anus U yIpaBIeHUE KOPIOPATUBHBIMHU OWOIHMOTEKAMU»
u ap.

Kypc «Cucremuniii Ananu3 u [IpoekTupoBaHHE» O0XBaThIBAET BOMPOCH OT 0OIIEH TeopHH
CUCTEM 10 €€ HpOFpaMMHOFO OGGCHG‘-IGHI/IH " I/I3y‘I€HI/I$I JKN3HCHHOI'o MnHuKJja €€ paSBI/ITI/ISI.
M3yuaroTcst BCe AacCHeKThl aHajaW3a JOKyMEHTAllMd WH(POPMAIMOHHBIX CHCTEM (aHamu3
noTpeOHOCTEH, TEXHUKO-IKOHOMHYECKOE OOOCHOBaHHME) ¥  CHCTEMHOTO IPOCKTUPOBAHHS
(mormueckoe u GpU3NUECKOE MPOESKTUPOBAHUE, TEXHHUCCKUE TPeOOBaHUs, TPeOOBAHUS K BXOIHON U
BbIxonHOW wuH(popMmarmu  (GopMbl, paMKH, TMPOTOKOJABI W T.JI.), CETEBBIC PCIICHHS,
nceaokoaupoBanre, UML u Mmomenn qanubix o0bekTa, SQL,0CHKa U JOKYMEHTALHS).

Kypc Taxke 3aTparuBaeT BOMPOCHI OPTraHU3AIMOHHOTO 00ECIIEYCHHsI CHCTEM, YIPaBICHUS
MepPCOHANIOM, NMPOOJIEeMbl OPraHU3alMK U PYKOBOJCTBO MPOEKTOM, BbIOOpa pelIeHHI THIla aHalnu3a
"pa3pabarbiBaTh-WIM-TIOKyNaTh". PaccmaTtpuBas ~ OMONMOTEKM Kak MalleHbKUE NPEANPHUSITHS,
CTYJIEHTHI pabOTAIOT C OMPEICICHHBIM MPOEKTOM OMOIMOTEUHBIX NHPOPMAITMOHHBIX CUCTEM, THIIA
npoekTa mudpoBoil 6ubIMOTEKH, YTOOBI MPOU3BOAUTH YK€ Ha NMPO(ECCHOHAIBHOM YPOBHE caM
cucTeMHbIN aHanu3. Kypc paccuuTaH KOHEYHO YK€ Ha MOJATOTOBJIEHHBIX CTYJEHTOB, B OCHOBHOM
MarucTpaHTOB. OTO CTYACHTHI, 3aWHTEPECOBAaHHBICE B TIONYyYECHHUH 3HAHUW O CO3JaHHUHU
MH(POPMAIIMOHHBIX CHUCTEM B TIpejaesiax OWOIMOTEK, MEHEIKEphl OUOIUOTEK W OMOIMOTEYHBIX
cucrem. Temsbl nekruit: OOmas teopust cucreM; KommbloTepu3npoBaHHbIE HH(DOPMAIMOHHBIC
cucrembl; I[locranoBka mpobaemsl; Mopaenupoanne Jlanueix (Entity Relationship Diagrams,
XML); O6bextHOe MonenupoBanue; PykoBojacTBo mpoektoMm; MonenupoBanue Cucrem; [Ipoekt
Cuctrems; 4GL mnporpammupoBanue; Cetu; MHWcenbitanue, Jlokymenranus, u OOydeHue;
OO6cnyxuBaHue.

CeroaHs yxe HE BO3MOXHO IPEJICTaBUTh COBPEMEHHYIO OMOIHOTEKY 0€3 IEKTPOHHBIX 0a3
JTaHHBIX, TUGPOBEIX OuOMHOTEK. OUeHb BaXKHO MOATOTOBUTH CIICIIMATUCTOB, KOTOPHIE HE TOJIBKO
MOTYT OOBSICHUTH YATATEISIM, KaK HCITOJIb30BaTh IEHHBIE ICTOYHUKH ISl X PadOT, HO MOTYT CaMHU
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CO3/1aBaTh 3JEKTPOHHBIE KOJUIEKIMH Uit cBoei Ombmmoreku. Kype «ludpossie bubmmorexn»
HccaeayeT MpoeKThl MUGPOBBIX OMOIMOTEK, a TaK)Ke BOMPOCHI COXPAHHOCTH (DOHIIOB M aBTOPCKUX
npas. JlaeT 3HaHUSA 10 HUPPOBBIM OHOIMOTEKAM, KaK PEryJIupyeMbIM COOpaHUsM pacipeaeeHHbIX
CETEBBIX PECYPCOB, CAEIAHHBIX JTOCTYIHBIMU JUIs OJIB30BATENEH, OOBIYHO Yepe3 «dIpO3pavyHbIi» U
CTaHJapTU3UPOBaHHBIN nHTEp(eiic. Uepe3 mpakTHUECKUE HABBIKU M 3aHATHUS CTYIECHTHI 3HAKOMSTCS
C OCHOBAaMH CO3/1aHUs IIU(PPOBBIX OMOINOTEK, UX KOMIIOHEHTOB, U C IOCIEAHUMH JOCTHKCHUSIMU B
obmactu co3nanus uuppoBeix Kouiekuuil. Tembl Jlekuuii: BBeneHue M KpaTKuii MCTOpUYECKHUNA
0030p; Apxurektypa mudpoBoir OmOmmoreku: LudpoBpie 00BekTH, ApxuBbl, O003HAUCHUS;
[lporokonbl M cTaHAApTHl s ONKMCaHWs, XpaHeHus W Metadatd)uudppoBka U XpaHEHUE;
VYnpaBieHne aBTOPCKMMHU IIpaBaMH. ABTOPCKOE IpaBO, JIMIEH3UPOBAaHUE, O€30MACHOCTS;
[Tonp3oBarenbckuii uaTEpdeiic; Posib mupoBbIX OMOIMOTEK B M3YYEHUH U TOJIYYCHUU 3HAHUU,
CnocoOHOCTh K B3aUMOJICHCTBUIO IU(PPOBBIX KOJUICKITUH, MEeXKIyHapoaHas Kooreparus; OreHka u
PUMEHUMOCTb.

Jlnst  Y30ekucraHa He MEHee BaXKHOM 3amadedl  SBISETCS  Pa3BUTHE  CHUCTEMBI
MEPEeToArOTOBKH KaApoB. UTO XOTAT H3y4yaTh CErofgHs OuUOIMOTEeKapH, KOTOphIC 3aKOHYWIH
OubmuoTeuHble (PaKyIbTEThI WM JIPYTHE CIENHATbHOCTH, BY3bl M KOJUJICIKA HEOMOIMOTEYHOTO
npopuna? Kakue HampaBineHHs, TeMbl HanOojee aKTyalbHBI JUII HUX U MOJB3YIOTCA OONBIINM
CIIPOCOM U UHTEPECOM JUTSI TOBBIIICHHUS MX KBaTH(pUKauu?

[Tpu coneiictBun HarmumonanbHo# OnbmuoTekn pecnyOnuku Y30eKucTaH ObLIH OMPOIIEHBI
oomnee 70 oubmuorekapeii (Paxmarymiaes M., I'opaeeBa E, 2010). B kauecTBe pecrnoHaEHTOB B
JTAHHOM HCCIICJIOBaHWH BbICTynanu OuoOmuotekapu | m |l xateropum, Bemymme OubmMOTEKaApH,
3aBeAyomme otTAenoB, aupekropa UPL. B pesynbrare Obutn MOMydeHBI JAHHBIE, ITO3BOJISIOIINE
BBISIBUTH T€ TIPEIMETHI, KOTOpHIE KpaiiHEe HEOOXOAWMBI i OHOIMOTEYHBIX pPaOOTHHKOB. B
OMPOCHUK Bonumk 18 Tem, KOTOphIe Hale BCEro MHTEPECYIOT OMOIMOTEKapeld U PEKOMEHIyeMbIe
Tamkentckum ['ocymapcTBEHHBIM HHCTUTYTOM KYJIBTYPBI:

|. MeHePKMEHT U MapKETHHT B OMOIMOTEUYHO-MH(POPMAIIMOHHBIX YUPEIKICHUIX

1.1 YnopasneHnue UCOIb30BaHEM OUOIMOTEUHOTO POHIA,;

1.2 Yupasnenue popmupoBanuem 6ubanoTeqHoro Gpoxma;

1.3 YopaBneHnue COXpaHHOCThIO OUOTHOTEYHOTO HOHIA,

1.4 OcHOBBI MAPKETHUHTOBBIX HCCIICIOBAHUN B OMOJIMOTEYHOM JIETIC,

1.5 Vupasnenue OUOIMOTEKON B YCIOBUSX PHIHOYHON 3KOHOMUKH.

[I. O6cnmyxuBanue moTpeduTenei

2.1 Y 10BIE€TBOPEHHUE YUTATEIHCKOTO CIIPOCA, YUTATEITHCKUX HHTEPECOB U
WH(pOPMAITMOHHBIX TOTPEOHOCTEIH,

2.2 OcHoBHas paboTa ¢ noTpeOuTeNIMU HH(OPMAITIH;

2.3 TexHomorus oOCTykuBaHMsI HA A0DOHEMEHTE, B YUTAIBHBIX 3ajlaX U
CHEIHATM3UPOBAHHBIX CTPYKTYPAX B TPATUIIMIOHHOM H SJICKTPOHHOM PEKUMAX

[l .TTcuxonorust YuTaTeNss U YTEHUS

3.1TIpobnembl KyIbTYphl UT€HHUS, OOIIHE MPUHIIUIIBI U MPABUJIA, PETYIHUPYIOIINE TIPOIECC
YTEHUS, T.€. €r0 CTPATETHs;

3.2TloTpeOHOCTh B YTCHUH, MOTHBBI YTCHHUS, YUTATEITHCKUN MHTEPEC, YUTATETHCKAS MOJIA;

V. Ynpasnenue 6ubmuorpadpuueckon e TeIbHOCTHIO

4.1 TInanupoBaHue, OpraHu3alus 1 yueT Oudauorpaduieckoil 1esTeabHOCTH B
OMOIMOTEKAaX pa3HbIX THUIIOB;

4.2 Opranu3anus OudarorpapuuecKoi JesiTeIbHOCTH B YCIOBUAX HH(OpMATH3auN

4.3.Co3nanne u pa3BUTHE OMOIUOTEUHBIX KOHCOPIIUYMOB

V. Un(popMaliioHHbIEe TEXHOIOTUU B OMOIHOTEKAX

5.1 OcHOBBI KOMIIBIOTEPHOM TPAMOTHOCTH JIJIsl OMOIMOTEKapei

5.2 ABTOMaTHU3UpOBaHHBIE OUOIMOTEYHBIE CUCTEMbI. ABTOMATH3UPOBaHHBIC paboune
mecta(APM)

5.3 DnexkTpoHHbIe OMOTMOTEYHBIE KATAIOTH: CBOMCTBA, TEXHOJIOTHUS CO3/IaHuS;
DneKTpOHHBIC OUOTHOTEKH.
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5.4 KoprniopaTuBHbIE OMOTUOTEYHBIC CUCTEMBI.

5.5 HaBbiku paboThI C aBTOMAaTU3UPOBAHHON OMOIMOTEYHON CHCTEMOM

PecrionentaMm mpencraBuiach BO3MOXKHOCTH OIICHHTh HEOOXOAUMOCTH OOYUEHHUS STUM
npeaMeTraM 10 BaKHOCTH: KpaiHe HEeoOXOIMMO, BaKHO, MEHEe Ba)KHO, HET HEOOXOIMMOCTH
M3y4aTh.

IToce 00pabOTKH aHKET OBLIH IMOIYUEHBI CIICAYIOINE PE3YIbTaThl (MPUBOIUTCS (PparMeHT
aHan3a):

Tema «MHopMallHOHHbIE TEXHOJOTHM B OMOJIHOTEKAX» IOJB3YETCS HaUOONBIICH
MOMYJSIPHOCTRIO M KpaiiHe HeoOxomuM g Oubnuorekapel. «ONeKTpOHHBIE OWOIHOTEYHBIC
KaTaJOTH. CBOMCTBA, TEXHOJIOTHS CO3JaHUs; DJICKTPOHHbIE OubanoTeku» (63 uenoBeka); OCHOBBI
KOMIIBIOTEPHOM  I'paMOTHOCTH st Oubnuotekapeit (52 uyen.); ABTOMAaTH3MPOBAHHBIC
OMONIMOTEYHBIC CUCTEMBI. ABTOMaTH3MpOBaHHBIE padoune mecta(APM) (48 yen.). — Puc. 1. Hu
OJIMH YEJIOBEK HE OTMETHIJ B rpadax <«MEHEe BaXKHO», <HET HEOOXOJMMOCTH M3y4aTh>» HAIPOTUB
npeaMmera  «JJCKTPOHHbIE OHMOJIMOTEYHBIC KAaTaJOrW: CBOWCTBA, TEXHOJIOTHS  CO3IAaHWSA,
DNEKTPOHHBIE OMOTUOTEKI».

BbuTO BBISBIIEHO, YTO BaKHBIM MpEAMETOM Il OoOydueHHs] OuOIHOTEeKapei sBiseTcs
npeaMeT «YTpaBiIeHUEe MCIOJIb30BaHHeM Oubnanoreynoro ¢ponga» (40uden.) u kypc Ynpasienue
Oudmorpaguyeckoi AeSiTeJIbHOCTBIO: «[ImanupoBaHnue, OpraHu3aIus u y4eT
oubnuorpaduyeckoil ACATEIbHOCTH B OMOMHOTeKaX pasHbIX TUMOB» (35 uen.); «Opranu3anus
oubnmmorpadguyeckoil AeITEeIbHOCTH B yCIOBHAX uHpopMmarusanuu» (35 uen.); «Cosmanue u
pa3BuTHE OMOIMOTEUHBIX KOHCOpPUUYMOB» (32 uen.) — Puc. 2. dIpoOneMbl KyabTypbl YTCHUS
o0IIye TPUHIMIIBI M [PaBHUja, PETYIUPYIONIUE MPOLEcC YTeHus, T.e. ero crparerus» (10 uen.);
«[InanupoBanue, opranuzanus U yder Oudauorpaduueckoil AeaTenbHOCTH B ONOINOTEKaxX Pa3sHbIX
tunoB» (10qen.). —Puc 3.

Puc.1

Pe3ynbTaTbl onpoca no kputeputo "KpariHe Heobxoammo".
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Puc. 3
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[Io MHEHHIO PECHOHJICHTOB, HAa JaHHBIA MOMEHT mnpeaMmeT <«OCHOBBI MapKETHHTOBBIX
HCCIICIOBaHMI B OMOIMOTEYHOM JIejIe» HE MOJIb3yeTcs 00bion nonyaspaocteio(18 uen.). Puc .4.
[Ipy mpoBeneHUM HUCCICIOBAHWM, YYUTHIBATNCH TAK)KE U TMPOICHTHOE COOTHOIICHUE KaXKIOTO
npeamera B otaenbHOCTH. (Puc. 5- Puc.22). Bein npoBeneH cpaBHUTEIbHBIN aHaau3. Hampumep,
no npeamery 1.1 Ynpasienue ucnosib3oBaHueM oubnmuoreynoro gouga (Puc.5) Obuto BBISBICHO,
YTO 3TOT IPEAMET IPEACTaBIseT O0bIIoN nHTEpec At 57%+14% KpaiiHe He0OXOAMMO) U TOIBKO
6% oTMeTHIIN, YTO HET HEOOXOIUMOCTH €T0 U3y4aTh.

B menom MOXHO cienath cieayrolee 3aKiIfoueHie, YTo Hanboiee BaKHBIMU TEMaMH ISt
OubIMoTeKapeil, JKeNAIUX MOBBICHTH CBOIO KBATU(DHUKAIIHIO SIBIISTFOTCS:

1. ABTOMaTH3UpOBaHHBIC OWOIMOTEUHBIE CHUCTEMBI. ABTOMATH3UPOBAHHBIC
pabouune mecta(APM);

2. DNeKTpOHHBbIE OMOIMOTEUHBIE KATaJOTH. CBOWCTBA, TEXHOJOTHS CO3/IaHUSA;
DNeKTPOHHBIE OMOTUOTEKH;

3. YrpasneHue moyibpb30BaHueM OMOIMOTeYHOTO HOH/IA;

4. [TnanupoBanue, opranuzanys U yueT OuOarorpapuueckoil AeATeNbHOCTH B
OMOIMOTEKAaX pa3HbIX THUIIOB;

5. Opranmzauus  Oubnuorpaduyeckoil  OEATENbHOCTH B YCJIOBHUSX
nH(popMaTH3aIH,

6. OcHoBHas paboTa ¢ TOTpeOUTEIIMHI HHPOPMALIHH.
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Takue wuccrenoBaHus KpaiiHe BaKHBI MPU  (HOPMHPOBAHUHM KYPCOB TIEPEMOATOTOBKH
OMOIMOTEYHBIX KaJIPOB M (DOPMUPOBAHUH CHUCTEM AUCTAHIIMOHHOTO OOy4eHHs, (POPMHUPOBAHUH €€
0a30BOM YacTH.

Takum oOpa3oM, MOXXHO cJielaTh BBIBOJ, YTO COBpPEMEHHash OMOJMOTEYHash HayKa THOKO
CBSI3aHA C Pa3BUTHEM HWH(OPMANMOHHBIX TEXHOJOTH. TeMrbl pa3BUTHS HHOOPMAIMOHHBIX W
KOMMYHHUKAIIHOHHBIX TEXHOJIOTHH OYEHb BBICOKM M JOBOJBHO CIIO)KHO TIPOCIEIUTH 3a
TEHJCHIIMSIMY, KOTOpPbIE MPOUCXOAT B 3TOH cepe. He MeHee ciokHa W OTBETCTBEHHA 3ajadya
MOJTOTOBKH TAaKWX BBICOKOKBAIM(UIIUPOBAHHBIX KaJIpoB, KOTOpblE OyAyT OTBe4YaTh ee
TpeboBanusaM. IlosTomy mporpammbl oOyueHHs B OMOIMOTEYHBIX (aKyIbTeTaX OJKHBI OBITH
00BEKTOM MPHUCTATHHOTO BHUMAHUS M TOCTOSTHHOTO OOHOBIICHUS M Pa3BUTHS.

MAKING ONLINE ACCESS TO ARCHIVAL DATA MORE EASY
Vittore Casarosa (ISTI-CNR, Pisa, Italy), Carlo Mg (ISTI-CNR, Pisa, Italy), Stanislava
Gardasevic (DILL International Master, University Barma, Italy)

CJIEJATH OH-JIAMH JOCTYII K APXUBHOM NTH®OPMAILIMU ITPOIIE
Bumope Kacapoca (ITuza, Umanus), Kapno Meecunu (ITuza, Umanust),
Cmanucnasa Iapoacesuu (Ynusepcumem Ilapmor, Umanust)

APXUB AXBOPOTJIAPUT A OH-JJAMH KUPUIITHU TAITKWJI KUJIAII )KY A
coaA
Bumope Kacapoca (ITuza, Umanus), Kapno Meaunu (Iuza, Umanus),
Cmanucnasa I'apoacesuu (Ynusepcumem Ilapmor, Umanust)

OchosHas yeib apxueos 3mo COXpaumeHue u npeodocmasienue 00Cmynd K OmoOpaHHbIM,
KAACCUDUYUPOBAHHBIM U ONUCAHHBIM — OOKYMEHMAM  HeDONbUWOMY YUCTY NOab308amenell.
Togviwenue odocmynHocmu apxusHoll ungopmayuu uyepe3 WeED Ona  yeeruuusuieeocs uucia
NOMEHYUATbHBIX NOb308ameniell  Oenaem 3ampyOHUMENIbHbIM NOUCK  UH@opmayuu Ol He
cneyuanucmos. Omo 00yCcl08NeHO UepapxXuieckol CmMpYKmypou ONUCAHUSA, Onuparoweucs Ha
cmanoapm EAD (Koouposannoco Apxusnoco Onucanus). Oma cmamvsi nocésujeHa Cmamoapnmy
EDM (Lugposass mooenv Esponeana), komopwlii ucnoiv3yemcs yugposou Oubiuomexotl
Esponeana u nozeonsem npeocmasnsims ungopmayuio 8 6oaee uHMyUmueHo-NOHAMHOU hopme, ¢
B03MOIHCHOCMBIO UCNONb3068AHUSL OONbULE20 YUCIA MOYeK OOCMYNA.

Apxuenapnune acocuti MaKcaou yHua Kyn 0yimacan coHoazu oudaranysyuiapHy maiiad
OIUH2AH, KIACCUDUKAYUATAHSAH 84 MABCUDIAHSAH XYHCHCAMLAP2A KUPULUHU 64 YIAPHU UUOHYIU
caknanuwunu  mavmuraawoup. Web opxanu apxue gonorapudan  oiioananysuunaprume
Kynauuwu KuOupuuL Maiakacuea 22a 0yimazanaap yuyyH o0av3u oup KUUUHYUIUKIAD MY2OUPAOU.
Maxkonaoa EDM (Esponanune paxamau moodenu) cmanoapmu mygpucuoazu MaviyMomiap
KeImupuiean.

Abstract

Archives are memory institutions whose original sioe was to preserve and provide
access to a set of carefully selected, arrangeddasdribed documents to a small number of
scholars interested in their contents. For thoseiapsts, the usual way to find information in an
archive is by way of “finding aids”, i.e. descrigis of the archive contents that reflect the
hierarchical structure by which data are physicaliyanged in an archive. With the increased
availability of archival holdings accessible on &b, archives are now widening the range of
users, and the use of online finding aids has prdwebe too complicated for the non-specialists.
This is mostly due to the hierarchical nature @& tlescription, usually represented on line with a
standard called EAD (Encoded Archival Descriptionln this paper we present a proposal to
represent the information contained in finding amigh a different standard, called EDM
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(Europeana Data Model), which is used by the Ewapnadligital library and is becoming the de-
facto standard for metadata interoperability. EDIMves a much more intuitive representation of
the archive content and the possibility to accesa ttom many different access points.

1. The structure of archives

1.1 The Archival fond

Archives differ from other memory institutions ihet nature of materials they have. The
main difference is the uniqueness of those materigbr example, libraries collect individual
published books and serials, or bounded sets ofithahl items. Still the books and journals held
by libraries are not unique, since multiple copasst and any given copy will generally prove as
satisfactory as any other copy. On the contrasy ntlaterial in archives and manuscript libraries are
the unique records of corporate bodies and therpagiendividuals and families. The definition of
archival description as stated by the Society ofeAican Archivists is “the process of capturing,
collocating, analyzing and organizing any inforroatthat serves to indentify, manage, locate and
interoperate the holdings of archival institutiaarsd explain the contexts and record systems from
which those holdings were selected”. Archival dggmns have to reflect the peculiarities of the
archive, retain all the informative power of a ne;aand keep trace of the provenance and original
order in which resources have been collected ded iy archival institutions.

This approach emphasize the central concept ofivaickcience, which is “fond”. The
notion of fond implies “all of the documents (rediass of form or medium) naturally generated
and/or accumulated and/or used by a particularopefamily or corporate body in the conduct of
personal or corporate activity”. This definitiondetlines the necessity that the documents created
and accumulated by a person, family or corporathy lxy reason of its functions or activities must
not be mixed or combined with the documents of la@otndividual or corporate body. This
fundamental archival principle is dictating thasaarces of different origins are to be kept separat
in order to preserve the context in which they wienend and the context in which they were
created. Furthermore, documents or records keptahnive are usually related to other documents,
and are grouped into identifiable subgroups. Timsl lof record keeping and describing fosters the
use of a hierarchical model. The hierarchical $tmecof the archive expresses the relationships and
dependency links between the records of the archive

Following this hierarchical structure, a fond caa drganized in sub-fonds, which in turn
can be organized in series and sub-series, formedarbhival units. Those units have a
homogeneous nature and can in turn be divided sotunits containing items such as letters,
reports, contracts, testaments, photographs, dgawetc. Following this structure of arrangement,
archival description also proceeds from generaspecific, as a consequence of the provenance
principle, and has to show, for every unit of dggmn its relationships and links with other units
and with the general fonds. Therefore, this ardhilescription can be presented in the form of a
tree as it goes from the root to the leaves otrébe, as shown in Figure. 1:

Fonds

Sub-fonds

Series Series Sernies

¥

Sub-series Sub-series

1
File File [ File File

T 7
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1.2 The Finding Aids

The gate to the archival holdings are finding alassed on archival description practice.
Finding aid is a term ordinarily used only in axgs, and in general it can include also card inslexe
for manuscript collections, administrative histsri@nd inventories for archives. Finding aids are
used to access archival materials, and they cofdaaimore information about a collection than can
be found in a summary catalog record, which cafumbt capture the vast range of subjects that
person is likely to find in a large collection. Hing aids are generally created in the course of
processing a collection and usually reflect therdmghical arrangement of the materials. Often,
many finding aids start by describing a large grofipnaterials, usually the entire collection or
record group, and then move to the descriptiorhefderies of the firs level components, followed
by the description of smaller and smaller compasiestich as subseries, files and possibly even
items. The description of lower levels inherits thescription of the preceding levels. At the same
time, finding aid acts as a collection managemewol for archivist and access point for the
researchers.

1.3. The EAD Standard

The nature of archives, and thus of their arrangegna@d description, tends to reflect
national, cultural, regional and organizationaltadies. In addition to that, when archives started
putting finding aids on line in the early ninetiglse beginning of the Web), each one was choosing
a different representation for their content. Vepon they realized that in order to share their
descriptions it was important to have a common d&eh for representations. Therefore the
development of a common standard (EAD, Encoded igattDescription) started in the early
nineties, prompted by the need to provide Inteameess to the holdings of archives, in such a way
that it could include also information beyond thdtich could be found in the MARC encoded
records that were previously mainly used for thigoppse (and found inadequate).

The design of EAD included the following criteridt) ability to present extensive and
interrelated descriptive information found in arali finding aids, 2) ability to preserve the
hierarchical relationships existing between lewdlslescription, 3) ability to represent descriptive
information that is inherited by one hierarchicavél from another, 4) ability to move within a
hierarchical informational structure, and 5) supgdor element-specific indexing and retrieval. It
was decided that the best way to satisfy thesaragants was to use XML as the formal syntax to
represent the finding aids. In other words, an E&idoded finding aid becomes an XML document
written according to the specifications of the EXDIL Schema. Since the mid-nineties, the EAD
Schema has undergone several revisions, and taaypdcome a really global standard and has
been implemented by a wide variety of institutitm®ughout the world.

1.4 Problems with EAD

At the same time, this standard has also becomitbet of several critiques from archival
theorists. Some of the critiques are concentrabimghe very structure of EAD itself, while other
are addressing its usability, based on a numbstuafies underlining the problems that users have
when dealing with on-line finding aids encoded IADE One explanation can be that archivists
have historically been materials-centric rathentbaer-centric in their descriptive practices, \hic
may cause problems for the users. The main probteatshave been reported when using online
finding aids EAD encoded can be summarized asvisllo

. the lack of alternative access points for usersabge of the arrangement of
materials according to provenance or original oadeecords;
. the complicated terminology; archivist should ma&ghnhical terminology

used as subject access points and for labelingediat@ents to a less technical vocabulary in
order to facilitate resource discovery by non-ekpeers;

. finding aids consist of extensive contextual dggmn of the circumstances
surrounding the creation of its materials, and oletextualized access to archival materials
is very difficult;

. the length of the files and navigational complexiyakes the process of
discovery very hard;
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. the administrative information that is woven thrbagt the finding aids is

confusing;

. the collective and hierarchical description of thaterial and the lack of
item-level description prevents an easy acceseit level and a quick finding of a known
item;

. the traditional finding-aid is designed to be usedan environment where

archivist acts as a mediator between user andindend aid, which is almost impossible

over the Internet.

2. EDM, the Europeana Data Model

The Europeana Data Model (EDM) is a model for $tmicg the data that the Europeana
Digital Library will be ingesting, managing and pishing. Europeana is a major effort of the
European Union to create a digital library contagnthe cultural heritage of Europe. Today it
already contains about 15 millions items, providgda number of memory institutions all over the
world. EDM was defined not only to support the rieks of the content providers’ metadata but
also to enable data enrichment from a range of tiparty sources. The main requirement
considered for the design of EDM were:

. distinction between “provided object” (painting, dkp movie, archaeology
site, archival file, etc.) and digital represerdafs) of the object

. distinction between object and metadata recordrii#sg an object

. multiple records for the same object should benadlh, containing potentially
contradictory statements about an object

. support for objects that are composed of otheratdje

. compatibility with different abstraction levels déscription

. provide a standard metadata format that can beaized

. provide a standard vocabulary format that can leeiafized

. allow data integration in an open environment, &hris impossible to
anticipate all data contributed

. allow for rich functionality, possibly via extensi®

. re-use existing (standard) models as much as pessib

These design principles have been the basis fochb&e of Semantic Web principles for
EDM. They are the use of RDF (Resource Descripiicamework, usually represented as graphs
for “human consumption” or as XML documents for Hgouter consumption”) to represent
resources and their properties, and the use ofitlked Data approach, which emphasizes the re-
use and linkage of richly described resources theeweb. For this last one, the representation used
is the OAI-ORE model (Object Re-use and Exchangi)ch through the notion of “aggregation”
allows to link together an object and its digitedpresentation(s), and the notion of “proxy” which
allows to represent different views on the sameue=®. In Figure 2 we illustrate these ideas using
as an example the painting of Mona Lisa.
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Figure 2

The provided resource (Mona Lisa, provided by thee@ion des Musees de France) is
identified by the URI “ex1:0bjectOOOPE025604”; itash two digital representations
(ens:WebResorce) and they are put together in greggtion. Additional information about the
resource (metadata records) are provided througlpribxy “ex1:proxyOOOPE025604). This allows
to attach to the same resource another proxy (pgssbming from another provider) containing
additional information for that same resource, andintaining a clear distinction about the
provenance of the two different sets of information

3. Mapping EAD to EDM

The EAD data has a hierarchical structure with dpsons associated with the nodes of the
hierarchy. For this reason it is convenient todivihe general problem of mapping EAD into EDM
into two parts: the structural mapping, i.e. thansformation of an EAD hierarchy into an
equivalent EDM aggregation; and the metadata magppinat is the transformation of each
description found in an EAD record into an equinalEDM description. It is important to notice
that the two parts are related, as in EAD the nagtacecords of a node implicitly also apply to thei
sub nodes.

3.1 Transforming an EAD hierarchy into an EDM agga@on

The steps for the first part of the transformatiare as follows. The result of the
transformation is depicted in Figure 3.

1. transforming each EAD tree node C into an EDM Aggt®n A

2. associating an OAI-ORE Proxy P to the Aggregationb means of the
OAIORE property isProxyin;

3. using the Proxy P as a representative of the reddventity that node C is
about, by means of the OAI-ORE;

4. using the DC property hasPart to relate the proxyitR the proxies defined
for the children of node C in the EAD tree. In thiay, the EAD tree is represented by the
tree induced by the hasPart property;

5. retaining the order of the sibling nodes of C byams of the property
dcterms:IsNextinSequence.

archdes
c _—

cl cl cl

c2 c2

A2

c3 c3 c3 : Az

3.2 Mapping EAD values into EDM values

In the second part of the mapping, EAD elements thieit possible attributes, will be
mapped to corresponding EDM properties. To findEDM a property equivalent (or as close as
possible) to a source element, the EDM elementifsgecon should be consulted in order to see
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the definitions, constraints and examples of usfageEDM all classes and properties. When
mapping to EDM properties, one should choose thuaseying as much as possible semantic
similarity to the elements or attributes of thegoral metadata schema, in order to retain as much
original information as possible. EDM offers a rangf properties, which are mostly defined in
Dublin Core and Europeana namespaces, and to wich specialized ones can be attached and
declared as subproperties.

The core idea behind converting EAD data into EBMhiat every complex element, i.e. an
element carrying all the information related toateestors (the EAD hierarchy) maps to a resource,
i.e. a node of the EDM aggregation (more preciséglynaps to the proxy of the EDM node
representing the corresponding node in the EADahifiy), and every atomic attribute maps to an
attribute of this node. It should be remembered thased on the EDM model, the metadata values
are attached to the proxy of a resource, and nibietoesource itself.

3.3 Validation of the process

The process described above 3 was validated byiagpt to archival data coming from
the Multimedia Archive of Accademia Nazionale ding&aCecilia (ANSC). ANSC is a musical
academy located in Rome, Italy and one of the oldessical institutions in the world. The entire
patrimony of this institution is about 120,000 voles and publications, mainly scores, monographs
and periodicals about music. Two fonds of this exel{fEthnomusicology Fond and Audio Video
Fond) were mapped to EDM for the purpose of vaiidgthe method and analyzing the process.

The descriptions of the two fonds chosen was maddable as two separate EAD XML
files, and each fond was processed separately.sé&paration of the different levels found in the
description of the fonds was performed by usindnad software developed at ISTI-CNR. For each
extracted level a separate XML file was created, @ach level was analyzed to make sure that the
mapping of the nodes of a given level would coVketha possible elements at that level.

The result of this work was summarized in two matadnapping tables, one for each fond.
An excerpt of those table is in Figure 4. In colu@hthere is the path in which the EAD elements
were encountered in the original file; in columr) (bere is the meaning (the semantics) of these
elements; in column (c) there is the default valoethese element and in column (d) there is the
most appropriate EDM counterpart. Finally, colurep¢ontains the the RDF objects created for the
composite elements.

(@) (b) (©) (d) (e)
<c> fond , create instance of create subclass
highest node ens:ArchivalFond, of
domain of: ens:IsPartOfens:Nonlnformatio
(to recordgrp Proxies) | nResource called
ens:ArchivalFond
#level Fond fond dc:type
#id Identifier dc:identifier
internal /
#audience
<did> /
Archivio di dc:title dc:title
<unittitle> Etnomusicolo
gia
<uitid> call /ens:currentLocation create instance 1
number/refere of ens:Place
nce code

55



value not

mapped
#countryc| IT ens:country (tq
ode 1:Place)
#reposito| ANSC dc:source (to 1:Place)
rycode instance 1 of

class:Agent,

skosaltlable:ANSC, thi
URI will hold all the
data on ANSC
address..+ skos altlable
ANSC (to 1:Agent)

Uy

4. Conclusions

The main purpose of transforming the EAD repregemtanto EDM is an attempt to make
online access to finding aids of archives more rdgendly” for the casual user. From the insight
gained through the validation of the transformatiocess, despite the limited size of the archival
data used, it seems that we may conclude thatnhe gxtent the goal has been achieved. The main
improvements to on-line access for the generalipablarchives can be summarized as follows:

. The specialized archival terminology, through thapping defined in the
mapping tables, is translated to the more genarajuage used in EDM, making access
more intuitive and easy; in addition, it eliminatee many inconsistencies of the language
used in different archives (and on their web sjte$lich makes archival research even more
confusing.

. In the hierarchical structure of finding aids digeny is usually available
through a top-down approach, while using EDM asi@ry language any node can now be
reached directly and from there a user can goyrpassible direction.

. In EAD the information is often buried so deephe tierarchical structure of
the file, that the Web crawlers have problems ohexing it; in the mapping to EDM, the
information from the inner levels is extracted ame@qually accessible to search engines as
the one from the upper ones.

. If the mapping to EDM from different archives isroin a consistent way, it
would allow to search for information over more rthane archive, providing the same
functionality as the union catalog for libraries.

In a broader perspective, we should consider alsbdnce that the archival data is available
in the “EDM world”, it is possible to use the toodsd the technologies being developed for
Europeana, to enrich the data with links betweejeat® and their contextual resources, with
semantic labels and even with user provided aduiticnformation just by allowing user tagging
and folksonomies.

Along these lines, the use of existing authoritgsfifor person names and for geographical
names would provide a great added value to theivaicdata. Some studies have shown that
historians and genealogists account for more tl886 &f archive users. When accessing an archive,
they usually search for information starting witergon names or place names. Authority files
would help overcome problems caused by differeetlisyg for the name of a person or a location,
or to account for the change of names over time.

To conclude, we believe that it would be worthdsttthe methodology presented here on a
more ample scale, and to perform some comparatee studies to assess the improvements in
usability when accessing EAD encoded archival dataus accessing the same archives with EDM
encoded data.
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CREATING AND MANAGING
A LIBRARY CONSORTIUM -
STRATEGIES AND BENEFITS

PA3PABOTKA U YNPABNEHUE
BEUBUOTEYHBLIM KOHCOPLIMYMOM — CTPATErMU U
QPOEKTUBHOCTb

KYTYBXOHA KOHCOPLIMYMUHW LWAKUITAHTUPULL BA
BOLUKAPULL - CTPATEIMACKH BA CAMAPACH.

Monika Elbert
EIFL-Consortium Management,
programme manager

What is a library consortium?

A library consortium is a group of libraries that work
together to achieve common goals. Consortia
provide library users through their member libraries
with cost-effective, essential electronic collections
and services.

As a proven model in countries around the globe,
consortia enable libraries to provide services that
they could not provide on their own, and to share
expertise and best practice amongst its members.

Characteristics of
successful consortia

+ Committed membership

+ Consensus on jointly provided programmes

+ Cost effective operations

+ Sustainable funding

+ Adequate staffing

+ Effective governance structure and processes
+ Good communications

Challenges of creating a
consortia

* Libraries may fear losing some of their
autonomy or flexibility

* Decision-making may be slower

* Individual libraries may have to do more
work on behalf of the consortium

* Not all members may be willing to
contribute equally in terms of time or
funding
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Ensuring consortia
add value

The consortium should
sIncrease cooperation among members
+*Reduce redundant efforts

+Build upon and expand the core competencies of
members

*Decrease costs as more libraries participate

*Have costs for membership that are reasonable,
predictableand sustainable

Consortium Governance

Strategic Planning

Membership Structure

Program Definition and Service Delivery
Funding and Budgeting

Marketing and Advocacy

Operations Management

Define organizational structure
— Form of governance (formal organization or MOU)

- Legal requirements (e.g., bylaws, articles of
incorporation)

— Board and/or staff composition
Define committee structure
Define membership structure

Define stakeholders, select planning team, arrange meetings
Conduct environmental scan

— Trends (external research)

— Members and stakeholders (surveys, focus groups)

— SWOT analysis

Define strategic intent: mission, vision values

Define strategic priorities: goals, objectives, metrics

Draft strategic plan: actions and resource allocation

Define desired membership (e.g., academic
libraries, public libraries)

Create formal membership categories,
gualifications, and expectations

Define membership retention and growth
strategies

Set up communication mechanisms to stay in
contact with members

Conduct needs analysis to identify members pressing
needs

— Use tools such as focus groups, surveys, etc
Define and prioritize

— Define core activities (those that will provide members
with the most value)

Technology

— Wil the consortium provide members with technology
services?

— Evaluate if system upgrades are needed
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Identify costs, such as:

— Operating (staff, technology, etc)
— External (e.g., Licensing)

— Marketing and communications

Identify funding models

— Some examples: government funding; host
institution funding; membership; revenue
(consultancy)

Develop a multi-year budget

Define e-resource cost sharing

Convey your value to sponsors

Ensure members understand their benefits
Research external funding

Define organization name, logo, website
Develop a communications plan

— Determine communication tools

— Include social networking plan

Develop and strengthen sponsorship

Maintain strong engagement with
membership

Main consortium
benefits

Significant reduction in the cost of access to e-resources

Stronger ability to negotiate favourable terms and
conditions of use of resources

Joint expansion of services and resources

Sharing of staff skills and expertise to strengthen library
leadership

Increased effectiveness of advocacy for policy change

Joint promotion of cost effective, customer driven
services
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INFORMATION-SEEKING BEHAVIOR OF STUDENTS AT RIPHAH
INTERNATIONAL UNIVERSITY, ISLAMABAD, PAKISTAN
By
Muhammad Farooq (Director Information Services, Rip International University,
Islamabad)

NOUCK UHOOPMAILIUU CTYAEHTAMU MEXKJIYHAPOJHOI'O
YHUBEPCUTETA PUDAX, UCJIAMABA/I, TAKUCTAH
Muhammad Farooguguansrux omoena ungopmayuonnvix ycye, MexcoynapooHulii
Vuusepcumem Pugpax, Hcramabao)

PUDAX, HCJIOMOBO/, IOKUCTOH XAJIKAPO YHUBEPCUTETUJA
TAJIABAJIAP TOMOHUJIAH AXBOPOTJAPHU KUJIUPUIL
Muhammad FarooqRugax Xaxapo Ynusepcumemu ax6opom xusmamaapu 6yaumu
bowinuu)

s uzyuenus UCNOTL3YEMbIX MEXHON02UUl NOUCKA UHpOpMayuu, UCHOIb308AHUS
OubIUOmMeyHbLIX  pecypcoé U ycuye — cmyoeHmamu — oakanaspuama u - MAa2ucmpamypol
Mesicoynapoonozo Yrusepcumema 0viio nposedeno ucciedosanue. Mcciedosanue 6b110 0CHOBAHO
HA CMamucmuyeckux OAHHbIX, COOPAHHLIX 6 medeHue O00H020 cemecmpd U NOKA3AL0 YMO
neyammuovle KHU2U 60J1e 80CMPedOBANbL Cpedu CIMYOeHmMo8 DAKAIA8PUAma, 8 mo epems KaKk cmamou
U3 HAYYHLIX JHCYPHAN08 NpedCmasisaom Oonvuuuill unmepec 0ns mazucmpanmos. Hccnedosanue
8bIABUNLO CNLAOBIN YPOBEHL NOO20MOBKU CMYOeHmOo8 O/l pabomvl ¢ INeKMPOHHbIMU Pecypcamu U
He0OX00UMOCb NPOBEOeHUsL UHMEHCUBHBIX YUeOHbIX CEMUHAPOS.

Xankapo Ywuueepcumem Oakanaspiapu 6a MAacucmpiapuuuHe axoOopomiapHu usnauioda
axoopom mMexHONOUANAPUOAH 84 XUBMAMAAPOAH Gotdaranumy myspucuoa uimMuti maokuKxom
ymxazunou. Taokukom oup cemecmp oasomuda oaud oopunou. Taoxuxom namudicanrapuea Kypa
bakanaspnap Kynpox KumooOiapoaH, Macucmpiap 0yica, HCYPHAIIApOazu UIMUll MAaxKoiaiapoaH
Govioananap sxan. Tanabanaprume 31eKMpon pecypcaapoan Goudaianumu aHua Cycm 3KaAHAUSU
AHUKTIAHOU.

Abstract: Knowledge of information seeking behavior is neaegsto satisfy user
requirements as most of the times there is a gapeee users’ need and information seeking
behavior. A study was conducted to analyze therm&bion seeking behavior and usage of the
library resources and services by the studentsigfidR International University. The objective of
the study was to find out the information seekiragtgrns of students and to understand their
problems in seeking information. The study was tase the statistical data collected during the
semester fall (July-December) 2010. It is found tthae to lack of computer skills students feel
problems in using OPAC and other electronic resesirdajority of the students use library
services only during class hours and library usskgeours are 09:00am to 01:00pm. It indicates
that current training sessions need improvementnaoi@ relevant and focused information literacy
classes/courses are recommended to overcome thiempso

Keywords: Training needs, Information resources managemesgdé@mic libraries,
User education, Electronic resources, Pakistan

INTRODUCTION

Libraries play a vital role in academic institutso@specially in higher education institutions
as research activities are not possible withoutitibs. Both under-graduate and post-graduation
students need a wide variety of information on digesubjects to meet their educational needs.
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Information is a basic need of every individual &htdormation seeking is thus a natural

and necessary mechanism of human existence" (Muanicihil997). The fundamental purpose of a
university library is to fulfill information needsf students and faculty and the purpose can only be
served if librarians have knowledge of their regmients and problems faced by them in attaining
required information. Knowledge of information skwk behavior is necessary to satisfy user
requirements as most of the times there is a gapeea users’ need and information seeking
behavior. “Information seeking behavior involvesgmnal reasons for seeking information, the
kinds of information which are being sought, an@ tways and sources with which needed
information is being sought” (Leckie, Pettigrewa&t1996).

We can say that; a best utilized small library edilon is much better than a less utilized
huge library collection. “Knowledge of the inforn@at needs and information-seeking behavior of
users is vital for developing library collectiongpgrading facilities, and improving services to
effectively meet the information needs of usersdi{if, Mahmood et al. 2008). We are living in the
age of information explosion. In present era, Viesy easy to get information on any topic but it's
difficult to judge authenticity/reliability of inflonation for a common user. “Over the last several
years, the number of information resources haseasad considerably. The emergence of new
information environments, sources, and channefgeaally the World Wide Web, regardless of the
advantages, has brought new challenges and prob{@mene hand, the retrieval of information in
response to users' real needs has become evercom@ex; on the other hand, assessing the
validity and reliability of retrieved informatiorsia considerable problem” (Yousefi and Yousefi
2007). It's very important to have knowledge ofamhation seeking behavior of students to help
them in attaining required information effectivednd continuous user education sessions are the
only solution.

Studies of similar types were also conducted demdint times in the region by different
organizations (Fatima, N. and N. Ahmad (2008)), y¥&fi, A. and S. Yousefi (2007)). The
difference in this study and the previous studsethat almost all of the previous studies were thase
on questionnaires filled from a small sample otletts while it is based on real time queries asked
by the actual library users. The study help in usid@ding students’ problems, major queries, their
requirements, information seeking behavior and gataining areas that will be helpful in future.
The objectives of the study were:

1 To find out the information seeking patterns ofdstots

2 To understand problems faced by the students kirsgeaformation

3 To determine the use of information resources andces

METHOD

This study was a joint effort of library/informatioprofessionals working at the Riphah
International University. During the study statistiof actual user of library regarding use of
libraries and library resources were collected mytfiall semester 2010. Reference queries of the
students were recorded from query desk, circulatiesk and emails received on official email
address libonline@riphah.edu.pk for better undadstey of their requirements and information
seeking behavior. The study was focused on refergueries asked by the students and their
requirements.
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FINDINGS/RESULTS

1. Use of libraries:

The study revealed that new undergraduate studegisre intensive trainings about use of
library resources and services as most of the riedents are not familiar with proper library use
and asked basic level queries in locating inforomatiesources. Statistics of library users were
recorded on hourly basis to discover libraries asagd to get information about peak hours of
library use. It was found that on the average atrB0sstudents use the libraries during peak hours
(09:00 to 13:00) but the average declined in nexir$. This decline shows that most of the students
didn’t use library resources and services aftesclaours. The following diagram shows the average
of libraries’ usage on hourly basis during Julypecember 2010:

Average of Students in Specific Hours (July-Dec 2010)

} 3 Average Students

Average of Students
)]
o

08:00- 09:00- 10:00- 11:00- 12:00- 13:00- 14:00- 15:00-
09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00

Time

2. Use of print resources:

Print material in diverse forms (i.e. books, jousnanagazines etc.) is available in libraries
for use of students but books were the most usied iaterial available in libraries. Most of the
gueries related to print resources are relatestid particularly course/textbooks and were mostly
asked by the undergraduate students. Statistiegeshthat total 3253 library books were issued and
2717 library books were returned during July-Decem®010. Following diagram shows month

wise circulation statistics (Issue/Return of Lilyr&ooks) of the libraries during July to December
2010.

Month-Wise Book Circulation
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3. Use of electronic resources:

A large number of electronic resources are avalabl the students through Riphah
Information Portal that includes e-books, onlinéablases, journals, newspaper articles etc. It was
found that use of electronic resources is beloweetgiion. Online databases were most used
resource amongst e-resources. Most of the queelesed to e-resources were about research
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articles. The queries were mostly asked by postgitadresearch students and many were received
via email. The students were guided regarding diseresources and 630 research articles/papers
were also provided to the research students duhimg to December, 2010. Following diagram

shows Month wise detail of downloaded researclclasi

Reference Queries
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4. Reference queries:

Library users ask different type of reference eeeriegarding their requirements and
reading material. Reference queries of the studeete recorded from query desk, circulation desk
and emails received on official email address lim@@riphah.edu.pk. Total 6870 queries were
asked from library users during July to Decembet(20rhe reference queries were recorded for
better understanding of user requirements and tinéormation seeking behavior. Following
diagram shows month-wise detail of queries askedhbylibrary users during July to December,

2010.

Downloaded Articles (Month-Wise)
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No. of Articles
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The reference queries asked by the students werthefu categorized for better
understanding. It is revealed that queries abaut pourse/textbooks and general/reference books
are largest in number while queries about inforamaportal and print journals and magazines are
smallest in number. It is further revealed thatripgeasked by the students of different levels are
different in nature. The findings are as under:
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5. Use of specific information resources:

All of the students have on-campus access to pndtelectronic information resources at
Riphah International University. It was revealedttprint materials were the most used information
resources by almost all the students. Undergradiatients mainly focus on print course/textbooks
and rarely used electronic resources. However,gpadtiate/research students used electronic
resources especially online databases for resgargoses but their skill level is low and they need
special trainings to take benefit of the availaielsources.

6. Basic use of library resources and services:

Many students particularly undergraduate studestised basic level queries regarding
library use. They were not even well aware of saagctheir required material from book shelves.
The most important reason is the lack of readirituceiat school and college level as most of the
students rely on course/textbooks at school antegmllevel and rarely used library services.
Another reason is that the students come fromréiftebackgrounds i.e. urban and rural. Students
from rural areas rarely have library facilitiesbasic education level.

7. Use of OPAC:

It was revealed that a large number of studenteasiy undergraduate students face
difficulty in using OPAC. Some important reasons;dack of awareness about purpose and use of
library catalogue; unawareness about OPAC as nfagteoschool and college level libraries are
non-automated in Pakistan; and lack of proper caerfaearching skills.

8. Use of electronic resources:

Most of the students prefer print resources anelyarsed electronic resources specifically
e-books. Use of e-books is rare amongst studentsl dévels; however, Postgraduate/research
students used online databases for finding researiities. Most of the postgraduate/research
students were skilled in and comfortable using astews and used easy and familiar internet
resources adequately but they need more trainingiimg/searching online databases for best use.

9. Computer and internet skills:

It was found that students lacked I.T. skills inngselectronic resources. Many of the
students were familiar with computer and Interrsst, yparticularly search engines and social media
for educational and recreational purposes; howegegries showed that students lacked in
searching skills especially in searching researtibles from online databases.

10. Need for trainings:
It was revealed that extensive trainings are reguion different levels for different
categories of students for best use libraries pnat electronic resources and services. “The fbrar
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should provide initial orientation workshops andgoimg seminars for students to train them in
using resources so that utilization of resources sgrvices is maximized”. (Fatima and Ahmad

2008). “An added benefit to the training would Ibe increased visibility of the librarian and a

demonstration of the librarian's ability to meet thformation needs of students” (Dee and Stanley
2005).

CONCLUSION

The results of the study revealed that print resegircontinued to be preferred over
electronic resources for information. It was fouhdt students preferred print resources, because
they were easy to use and trusted sources of iafitom Electric breakdown, students’ background
and inadequate training sessions are some of dmome for shortcomings discussed in points
numbered 7, 8 and 9. Lack of library culture is tbason for less use of library after class timings
in point 1. Unavailability of library facilities ischool and college level especially in rural alisas
reason of unawareness in using library services.

Students need guidance for enhancement of thearntation-seeking skills, particularly
their database-searching skills. Neither the urmdegate nor the graduate students made full use of
the information resources available to them andewany were unaware of the electronic library
resources.

RECOMMENDATIONS:

Library instruction classes are necessary to peuifbrmation about library resources and
services and to meet the educational needs of tthersts. Librarians should offer classes on
information about print resources available in libeary and effective use of e-resources. Basic
computer skills are essential to prepare studemteffective use of library resources and services.
Information literacy classes should be planned mliog to the interest of the students of different
levels e.g. for undergraduate students basic t@giis required about use of the library, OPAC and
internet searching. High level training sessionsthine planned for postgraduate/research students.

Librarians should plan training classes as a camgeducation program. The orientation
sessions need to be planned in effective mannefrésh students preferably subject librarians
arrange classes on effective use of library ressuand services for students of their specificaarea
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QUALITY ENHANCEMENT IN HIGHER EDUCATION: A SYSTEMI C
APPROACH EMULATING INFORMATION SYSTEMS METHODS AND PRACTICES
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HNOBBIIEHUE KAYECTBA B BBICIIEM OBPA3OBAHUN: CUCTEMHbBIN
noaxoa B METOJAX U TPAKTUKE UH®OPMAIIMOHHBIX CUCTEM
Elli Georgiadou,Vuusepcumem Muoncexc, Jlonoown, Benuxoopumarnus
e.georgiadou@mdx.ac.uk

OJINI TABJUMJIA CUPATHHU OIIUPHUIIL: AXBOPOT TU3UMJIAPH
METO/JIAPHU BA AMAJIMETUT A TU3UMJIN EHI[AHIYB
Elli Georgiadou,Muoncexc Ynusepcumemu, Jlonoon, byrox Bpumanus
e.georgiadou@madx.ac.uk

THoeviuwenue kawecmeéa Bovicuwiezo obpasosanus 6 yuebHvix 3asedenusx Esponetickozo
COI03a HANPABNIEHO HA 2aAPMOHU3AYUIO 00PA306AMENbHOL CUCTEMbl HA 6CeM NPOCMPAHCMEE
Esponwl. Ilpoyecc ompadicaem naubonee 3Hauumvie RpoOIeMbl 6 KOHMEKCme pA3HO00pa3us
00pazo6amenbHblX Cucmem U NPeONnPUHUMACMbIX WA208 NO COXPAHEHUI0 asmoHomuu. B cmamoe
PACCMOMPEHO UCNONb308AHUE COUHBIX MENOO08 NOBbIUEHUSL KAYeCmed, 8 YACMHOCU NPUMEHEeHUE
npunyunoé Bcecmoponnezo ynpaenenus kauecmeom, Komopvie Obliu  paspabomanvl  u
npomecmuposanvl 6 cgepe npoussoocmea (Deming, xxx; Sewhart, yyy)Pexomenoayuu
aopecosanvl Bolcuum yueOmbiM 3a6e0eHusm, 6 0COOHHOCMU meM, KOMOpble HAX00AMC Ha
cmaouu CmpykmypHo20 peghopmuposans.

Eepona ummudghoxuoacu Onuu yxys opmaapuoa Onutl mavIuMHUHE CUGAMUHU OuUpu
oymyn Eepona xyoyouoacu mavaum musumMiapuHu Mmyeoukiauimupumiea UyHAITmupuiean.
Maxkonaoa mavaum cugpamunu owupuwiea Kapamuieaw ycyiiap OaéH KUIUHeaH, HCYMAAOaH
cuhammuu bowKapuw MamouuIIapyu Keimupuiean.

Introduction

Despite the extensive specialisation of scienceskamowledge there are many successful
examples of transferable experiences and knowlgdgesd in one field of human activity, in one
organisation or by one individual. One such examplthe emergence of Software Engineering in
the late sixties. At that time developers of cotepibased information systems sought to address
the persistent and often catastrophic systemsréagil(coined as the Software Crisis). In an attempt
to address the ‘crisis’ they thought that they dogdin understanding and learning from traditional
engineers. Thus the concept and field of Softviargineering emerged (Sommerville, 2001), and
Software Engineers started applying engineeringcppies and practices e.g. planning, estimation,
measurement, prototyping and testing.

In this paper it is proposed that tried and tes&mftware Engineering and also
Organisational Management methods be used by thiies especially at times of drastic change
brought about by political, economic, socio-cultwatechnological change in order to ensure and
enhance the quality of programme provision, teaglaind learning across the whole of Europe and
further afield.

“A central goal of the “Bologna Process” is to defiand observe Europe-wide quality
standards in higher education. A precondition ésdlaboration of comparable methods and criteria
to assess the quality of research and teachindl988, the European Council recommended
stronger co-operation in this field. As a respotasthis Council initiative and the objectives oéth
Bologna Declaration, the European Network for Qualissurance in Higher Education (ENQA)
was established” [http://www.esib.org/index.phplss/Academic%2520Issues/93-quality-
assurance.html].

67



Stakeholders in Higher Education

The stakeholders in the case of a transactionahéss arrangement can be identified
easily: the provider of product or service and to@asumer (client/customer) of that product or
service. There are also the intermediaries. Instigiand especially manufacturing customer focus
has long been recognised as being of strategicrianpee. However, in the case of Education it is
much more difficult to identify the stakeholderdieTtimescale of operation is long term and the
impact also long term. The providers of educatare the Universities. But who is the customer? Is
it the student, his family, the funding/sponsormghority, the employers or is it society at large?
The answer is that all of these have a steak icatthn. Hence, all of these stakeholders need to be
identified, consulted and catered for. From thé&wwpoint they have quality requirements that will
give value of one or more types. Kitchenham anddgjir-Lawrence (19xx) provided five views of
Information Systems quality which can be adoptetheneducational context as well. When quality
is either compromised or is only ‘adequate enotigére is evidently room for improvement. These
views are:

The transcendent view: The classical definitiogudlity meaning "elegance”.

The product-based view: The economist's view, higjolity = higher cost.

The user-based view: It is meeting the users reqents and fitness for purpose.

The manufacturing view: Measures quality in terrheamformance to requirements.

The value-based view: Provide what the customarireg|at a price the can afford.

In addition to identifying the stakeholders, theispective viewpoints and requirements we
need to adopt a management method for planningitonimg and enhancing quality. It is assumed
that Universities aim to provide better service cisstomers--students and employers, enhance
accountability through continuous improvement angriove the climate for learning and teaching.

Total Quality Management (TQM) is a holistic managat philosophy and a methodology
that enables an organisation to focus on emplogeicipation through empowerment, teamwork,
leadership and recognition of each employee’s dmrtion for achieving the goal of the
organisation and maximising customer satisfactibenfing, 1986). Deming proposed PDCA
(Plan, Do, Check, Act) model (shown in Figure 1adl as 14 points for effective application of
TQM in businesses.

Fig. 1 — The Deming Process Improvement Cycle

Plan: Set objectives, Pose questions, Make PredsgtiPlan to carry out the cycle; Select
the method (who, what, where, when and how)

Do: Carry out the plan, Document problems andkpeeted observations, Begin analysis
of data

Study(Check: Complete the analysis of data, Compesalts to predictions, Summarise
what was learned

Act: What changes need to be made, Repeat cycle?

In a TQM based Higher Education improvement effi@ams and individuals are constantly
working on improving service to customers. Opegti no-fear TQM system with a focus on
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continuous growth and improvement offers more exeént and challenge to students and teachers
than a "good-enough” learning environment can pi@vi

Process improvement should put people at the cehtiee effort. A very useful model for
assessing the maturity of the current processtm ifamily of Capability Maturity Models (CMM)
developed by the Software Engineering InstituteGzrnegie-Mellon University (ref) for Software
Development companies.

In particular the People CMM helps organisatiocharacterise the maturity of their human
resources practices, set priorities for improvilg ttcompetence of their workforce, integrate
competence growth with process improvement angteibésh a culture of workforce excellence.

Fig.2 shows the basic levels of CMM. When processesat the ad hoc or chaotic level
(CMM/CMMI, SPICE...) success is not only rare andpredictable but also undocumented,
disorganised and incidental. Everything dependsinafividual flair, effort and commitment.
Knowledge resides in individuals’ heads. Thererexer few records and hence no quantification.

In Georgiadou et al (2010) the relationship betweawaturity and knowledge sharing was
explored. Ascending the process maturity laddeigtel 2) starts with the identification of what
worked and what did not work in completed projedtss the stage of reflection and analysis,
identification of bad and good practices. Good cpeas are intentionally adopted for subsequent
projects —the process thus becomes repeatablegthiearning from experience and knowledge
exchange/sharing across projects.

At level 3 the process is defined, generalised iamolementational. There is a purpose,
explicitly shared knowledge and practice. The eigrtoutcomes of the process are clearly defined
and understood. Performance indicators stagappy hence some measures are kept.

At level 4 the process is managed, knowledge spasimstitutionalised and importantly it
is measurable. The process is capable of providusiness intelligence hence the process is itself
intelligent. Decision support systems based onesyatic collection and analysis of data facilitates
decision making especially in process improvemeitiatives. Key Performance Indicators, targets
and measurable outcomes are integrated at allsl¢s&htegic, tactical and operational) within the
organisation.

The process reaches the optimising level (level is)characterised by on-going
measurements, continuous improvement and institatikknowledge sharing. Innovation s
encouraged and acted upon for efficiency and efieoess. Certification at this level enables the
company to present an image of reliability to therlds which in turn results in competitive
advantage.

The Five Maturity Levels

Continuously oo
mproving Optimizing
process (5)

Predictable Managed
process /‘ ( 4)
Standard. -
consistent Defined
process (3)
Disciplined Repeatable
process (2)

Initial

(1)
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Fig. 2 The Capability Maturity Model Levels (sourceadapted from SEI)

According to Paxton (1993) “Lockwood (1992) modifithe Deming 14 points to form a
framework for the application of TQM principles sthools”. The Lockwood 14 points (below)
apply equally to Universities.

1. Create constancy of purpose and continual impromermdong term planning must
replace short term reaction.

2. Adopt the new (Japanese) philosophy — by manageamehivorkers alike.

3. Do not depend on (quality) inspection — build qtyalnto the product and process.

4, Choose quality suppliers over low cost supplierfo-minimise variation in raw
materials and supply.

5. Improve constantly — to reduce variation in alledp e.g. planning, production, and
service.

6. Training on the job — for workers and managementgtiuce variation in how job is
done.

7. Leadership not supervision — to get people to beteer job, not just meet targets.

8. Eliminate fear — encourage two-way communicatiowoeirage employees to work
in the organisation’s interest.

9. Break down internal barriers — department’s in agaoisation are “internal

customers” to each other and must work together.

10. Eliminate slogans (exhortations) — processes maktkes not people. Management
harassment of workers will create bad relatiomsikffort made to improve processes.

11. Eliminate numerical targets — management by objestitargets) encourages low
quality.

12. Remover barriers to worker satisfaction — includamgual appraisals.

13. Encourage self improvement and education for all.

14. Everyone is responsible for continual improvementquality and productivity —
particularly top management.

Quantification of organisational performance

The Balanced Scorecard (BSC) was developed bymRKbplan and David Norton (1996)
as a method for planning and quantifying organiseti performance based on the vision and
strategy of the organisation.

The four perspectives are: financial, custometgrimal business process and learning and
growth. Figure 3 shows the way in which the fourspectives interact.

Clarifying and
Tranmnslating tihhe

WVWicsion and Strategy
- Claritying the wision
= Saning coNnsSensis

Communicating Srrategic Feedback

and Linking and Leoarmimo

- Cormrmuricating and - Acticulating the shared
educating Balamnced NASEONY

- Seling goals | Scoreacanrd - SupDhying strabegic

- L IrEIrG Few Srcis T 1 TS kK
performanice - Faciit=ting strate oy
meaFsures renview @nd lezaning

Planning aand

Target S cttimg

- Settiryg tascpers

- Aligning Strategic
inib=siveas

- Alloc=ting resources
- Esrsolisnirng
milestones

Fig. 3 — A representation of the Balanced Score CdrFramework
(Sourcehttp://www.balancedscorecard.org/BSCResesl&beuttheBalancedScorecard/tabi
d/55/Default.aspx)
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Standardising and moving upwards

As shown in Figure 4 the upward journey on the migtdadder is both cyclic and
incremental. At every level gains are explicitharslardised so improvements are continuously
growing. Standards adopted across the Europeaontamd the European Higher Education Area
according to ENQA and the National Quality Agenci8sxxx

Improvement

Improvement

Deming Cycle

Time

wiww [ Lalgualilymanagem enl wordpress. com
Fig. 4 — PDCA and Improvements over time

Guidelines for Quality Enhancement in HE based on &tware Engineering Methods,
Models and Techniques

Learning from the experience of the Software Engiimg community in their efforts to
manage the development process and minimise systeth$l project failures can help managers
of Higher Education institutions to plan, monitargasure and improve quality improvements for
the benefit of the students, the lecturers, thitut®n, the government and society at a largés It
therefore proposed that the following frameworlg(b) is adopted.

Adopt a holistic philosophy and strategy
TQM /identify stakeholders

J L

A
UseCMM to ascertain the level Maturity
Identify problems, Roles, Responsibilities

.

Use thePCDA + Standards (NQA/Bologna)

UseBSC (Balanced Score Card + Four
perspectives ) Use the Deming 14 points

Fig. 5 — HE Quality Enhancement

The framework comprises a combination of approgamesiels and techniques discussed in
this paper borrowed from TQM, CMM, PCDA and BSCisltbased on holistic principles and the
use of tried and tested methods and techniqueswed from Mangament Theory and Software

Engineering.
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Conclusion

We consider that the methods and techniques disdusghis paper are equally applicable
to organisations that develop software as welldagcational establishments specially at times of
transition, structural, technological, economidjtpmal and social changes.
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HCCJIEJOBAHUE METOJA0OB HOBBIINEHUS 3®PPEKTUBHOCTH
BOCIHIPUATHUA 3BHAHUU Y CTYAEHTOB BY30B

Tanuesa B.U. —3asedyiowasn kageopoii «bubruomerxogedenue» Taukenmckozo
uncmumyma kyiomypol um. A Kaoupu, kanouoam nedacocuteckux HayK

OJIMHM YKYB IOPTU TAJTABAJIAPUJIA BUJIMMJIAPHU Y3JIAIITUPHII
CAMAPAJOPJIMT'MHHU O PUL YCYJUIAPUHU TAAKHUK 3T

I'anuesa b.1. — A. Kooupuii homuoaeu Towkenm Jlasnam madanusam uHcmumymu,
«Kymybxonawynocaux» kageopacu myoupu, nedazoeuka ¢ariapu Hom3oou

RESEARCH OF METHODS OF RAZING EFFECTIVENESS OF KNOW LEDGE
PERCEPTION LEVEL BY HIGH SCHOOL STUDENTS

Ganieva B.l. — Tashkent State Institute of Culttitead of “Library science” Chair

Maskyp maxgonaoa ax6opomuu makoum >Smuui  YCyilapu, YIAPHUHZ — OUTUMAGDHU
V3naumupuul Camapaoopaucuty  owupuwoaeu axamusmu — oopacuoa QuKpaap Ouroupuiean.
Llynuneoex, 6y 6opaoa badxcapunuwiu 103um 6ynean sazuganrap beneuranud, magcusnap depuiou.

The article devoted to new learning experiencehm library and information science of
Uzbekistan. It is highlighted research and feedbatcktudents’ knowledge perception that make
improvement in the teaching and learning process.

3a mocneqHee BpeMsi CYHIECTBEHHO H3MEHUIINCH (GOpMbI UM (QopMmaThl MpPEACTaBICHUS U
BOCTIpUATHA 3HaHUH. Bek HMH(OpPMAIMOHHBIX TEXHOJIOTMH TNpPUHEC HOBBIE (POPMBI M METOJbI
MpeACTaBiICHUST HMHPOpPMalMM W TOJy4YeHUs 3HaHuWid. [loBeicWIIOCH pazHOOOpazme (opm
NPEJCTAaBICHUA W BOCIpUATHS 3HaHMH. OOpa3oBarenbHas HHPOPMALUS MOTY4aeTCsl HE TOJIBKO OT
TPaJAULIMOHHBIX HCTOYHHMKOB, HO M TakuX Kak: MHTepHET UCTOYHHMKH, YaT C TperojaBaTeseM,
JTMCTAHIIMOHHBIE KYPCHI, MYJIbTUMEANA, CHCTEMbl UMUTALIMOHHOTO MOJAETHPOBAHUSA U OOyYeHUS U
T.J. YCOBEpIICHCTBOBaHUE (JOPM NPEICTABICHUS 3HAHHWK BIIEYET 32 COOOH YCOBEPIICHCTBOBAHUE
ux BochpuAtus. PaszpaOoTaHHble Ha CErOAHALIHMNA JI€Hb HOBEWIIME TEXHOJIOTHH (QopM
MPEACTABICHUSI 3HAHWM BIEKYT 3a COOOW CO3IaHME€ HOBEUIWX METOJUK WX BOCIPHUSITHS.
[TossBUTUCH CUCTEMBI JUCTAHIIMOHHOTO O0YYeHUs, TECTUPOBAHUS 3HAHUN, MyJIbTUMEINA, CUCTEMBI
MMUTAIIMOHHOTO MOJEIUPOBAHUS U BOCIPOU3BEACHHUS, SJCKTPOHHbIE YYEOHUKH, YYEOHUKH —
MYJIBTHIUIMKAIMKA U T.J. B 3TOM pa3znoobOpasuu popm marepuana mopoil ObIBaeT OYEHB CIIOKHO
HaWTH WK BEIOpaTh HEOOXOAUMYIO (hOpMY IPEACTABICHHSI T€X WJIM UHBIX MaTepUaloB, 3HaAHUN I
NOBBIIEHUS (PPEKTUBHOCTH ydeOHOro mpouecca. Ho uccnenoBaHusi MOKa3bIBAIOT, YTO pa3HbIC
CTYICHTBI [0-pa3HOMY yCBAaMBAIOT 3HAHMSI, OHU IO-PAa3HOMY MX BOCHpHUHHMaIOT. OAUH U TOT Xe
MaTepuall BOCIPHHHMAETCS MO PAa3HOMY, €CIU €ro IpeJICTaBUTh B TPAAMIMOHHOM TEKCTOBOU
dbopMe, WM B ayAHO -, WIK B BUJIEO- 3alIUCAX, B CUCTEMAaX UMHUTALIMOHHOTO MOJEIUPOBAHUS U T.1.
Benp u ywammecss Takke pasHbl, pa3Uue€H MX KPYro3op, YpOBEHb BOCHPUATHS HH(DOpMAIUH,
3HaHui. OJIHUM CTYA€HTaM JOCTAaTOYHO M JIEKLUHU MpEenoiaBarelsi, Apyrue BOCIPUHUMAIOT JTyYllle
WUTIOCTPAIUH, JApyrue — KOMOMHAIMK: ayAuo-, BUAEO - MAaTEpUAIOB U IpoUYee, TPETHUM HYKHO
Oonee neTanbHOE OOBsICHEHWE W Jpyrue (GopMbl TpemocTaBieHUs HHPOPMAIMH, YTOOBI OHO
npeBpaTuiock B 3HaHWe. [IpoOiembl BocpusTHs MHPOPMAILMH, OCBOCHUS Y4eOHOTO MaTrepuana
yYaIlIUMHCS TIpU pa3HooOpa3Hoi (opme mpencraBieHUs 3HAHUH, OCOOCHHO OCHOBHBIX Ha
COBPEMEHHBIX HH(MOPMALMOHHBIX TEXHOJOTUAX eIle c1ado H3y4eHbl. B OTEYeCTBEHHBIX U
3apyOeKHBIX HCCIECOBAHUIX HET HAIJISIAHBIX pEe3yJbTaToOB, KaK B TEOPETUYECKOM, TaK U B
NPUKIAJIHOM IUJJaHe B Takod obOmactu. He 1nocTaTOYHO H3y4eHO BIMSHHUE JJIEKTPOHHBIX U
BUPTYAJIbHBIX OMOMMOTEK Ha TPOIECC OCBOCHHS YYeOHOro MaTepuayiia, Ha CKOJBKO
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(KOMMYECTBEHHOM ¥ Ka4eCTBEHHOM ILJIaHE) OHM MOBBIMAKT 3()(HEKTUBHOCTH 00pPa30BATEIBHOTO
rpouecca.

B pamkax npoekra TEMPUS ‘HoBele mMarucrepckue mporpaMMbl MO HH()OPMALMOHHO-
OMOIMOTEYHBIM HayKaM~ TIperojaBaTeiu TalkeHTCKOTO rOCyIapCTBEHHOTO HHCTUTYTA KYJIBTYPBI
uM. A. Kaaupu nponum yaeOHble CTaXKUpOBKU B yHUBepcutetax [lornannuu, Uranum, Anrnum, a
TaKXe MOJTY4MIIM 3HaHM B JIETHUX LIKoJax B TOWIMCH, i€ H3ydanuch METOJUKU MIPENoIaBaHus U
IIpEeACTaBICHUs 3HaHUU. I3ydenue onbita yHuBepcuTeToB EBponbl: YHuBepcurera Ilapmer
(Urtamus), Yuusepcutera Middlesex Anrnus), Yuusepcutera Pobepra IN'opmona (IIlotmangus) u
APYTUX MOKa3ajl, Ha CKOJBKO BaKHO Pa3HOOOPA3UTh METOAMKH M MPOLIECCH 00yYeHUS CTYECHTOB B
By3ax. Henb3s ocraHaBIMBaTBCS M ONMUPATHCS TOJIBKO HA TPAJMLMOHHBIX (opMax OOydeHHs, a
MCIOJIb30BaTh pa3HOOOpa3Hble, OoraThle METObl MPEACTABICHUS Y4eOHOrO Marepuana, KOTOphIe
IIOJTy4YEeHbI Ha OCHOBE IIporpecca B 001acTH HH()OPMALIMOHHBIX TEXHOJIOTHH.

Takum oOpazom, mmeercss Ooiblias HEOOXOAMMOCTH B TPOBEIECHUHM HCCICIOBAaHHMNA I10
aHaIN3y METOJIOB MPEACTABICHUS M BOCIPHATHS COBPEMEHHOW HH(OpManuu, 3HAHUN W JaTh
pPEeKOMEHAALUU Ui TOBbIIIeHUs 3()(eKTUBHOCTH yueOHOro mporecca B BeK MH()OPMAIIMOHHBIX
TEXHOJIOTHH W pa3HooOpazust ¢hopm u popmaroB mHbopmaruu. OCoOEHHO ATO aKTyaabHO JIs
V30ekucrana, Te IpoBOJATCS MOJTHOMacITa0HbIe pedopMbl Kak B cdepe oOpa3oBaHus, TaKk U B
HHGOPMAIIMOHHO-KOMMYHHUKATHBHOM U OHOIHOTEUHOM cepax. (KOMMYHHKAIIMOHHBIC)

Jiis peanmu3anuu dTHX UCCIIEOBAHU HEOOXOIMMO pPEIIeHUE CISTYIOIINX 3a1ay:

1. [TpoBeneHne peTpOCHEKTUBHOIO aHajiu3a METOJOB BOCIPUSATUS 3HAHUH,
BKJIOYass 0030p TPAJAWIMOHHBIX METOJOB OCBOCHHUS 3HAHWA, aHAIM3a CHCTEM
MIPE/ICTaBICHUS U BOCIIPUSTUS 3HAHUM.

2. Cucremaruzanusi METOJOB TPEACTABICHUS 3HAHUN IyTeM KiIacCU(pUKAIIUH
HWCTOYHUKOB WHpOpManuu ¥ 3HaHW. lcciaemoBanwe ponu  Oubmmorpadudeckoit
uHpopmanuu B ¢opmupoBaHuu 0Oa3pl 3HaHui. Ilpu sTOoM mccnenyrorcs  (HOpMBI
Npe/ICTaBIICHNs 3HAHUH B BUJIC MyJIbTUMeHA (ay 10, BUJICO).

3. IIpoBeneHue ucciaenoBaHUN BOCHPUATUS 3HAHUU y CTYJEHTOB Ha IpUMEpE
nH(pOpMaMOHHO - OMOIMOTEeYHOM 00acTH. Pa3zpaboTka METOIUKHU OMpoca M0 BOCTIPUSTHIO
3HaHUI M CTAaTUCTHYECKOTO aHalM3a pPEe3yJbTaTOB OOpabOTKM AAaHHBIX. PamkxupoBaHue
CTYICHTOB 110 YPOBHIO BOCHPHUSTHS 3HAHUH NpPU Pa3IUYHBIX (opMax INpeACTaBICHUs
uH(pOpMAIIHY.

4. Uccnenyercs 3h(EKTUBHOCT, HAXOXKACHUS W BOCHPHUATHS  Y4eOHOTO
MaTepuaia NpU HCIOJIB30BAaHUM D3JICKTPOHHBIX OHOIMOTEK, paboTe B KOPHOPATUBHBIX
OMOJIMOTEYHBIX CUCTEMAX, CETSIX U BUPTYAJIbHBIX OMOIHNOTEeKAX.

S. Pa3paboTka u uccrnenoBaHWe METOIUYECKUX PEKOMEHAAHNA U aITrOpPUTMOB
[0 YJIYYIIEHUIO BOCIPUATHS 3HAHUN CTYIACHTaMHM MPHU Pa3IUYHbIX (hopMax MpeicTaBlIeHUs
HU3y4acMOro marcpuala. COB,Z[aHI/Ie MOZACIIN MPCACTABICHUS 3HAHUU nmpenoaaBaTcjiCMm,
MOJICJI BOCTIPUSTHS 3HAHWK CTYJEHTAaMHU pa3HbIX Kareropuii. Pa3zpaboTka pexomeHmaruit
[0 TOBBIIEHUIO 3((HEKTUBHOCTH IMPEICTABICHUS W BOCHPUATHS 3HAHUN W KadecTBa
o0Opa3oBaHws.

IIo CpaBHCHHIO C CYHICCTBYIOIIUMU pa3pa60TKaMI/1 JAHHBIC UCCIICAOBAHUS TO3BOJIAT.

1. [Tony4nuTh OOBEKTUBHBIC OIICHKH PA3JIMYHBIX METOIOB MPEACTABICHUS 3HAHUI (TIpH
pa3nuyHbIX (opmarax HH(GOPMAIUU) 1O KPUTCPHIO YIYUIICHUS UX OCBOCHHS CTYICHTAMHU.
Cucrematuka QopM TMpeAcTaBiICHUS 3HAHWI. TEKCT, ayauo-, BHUAEO-, MYJIbTUMEAHaA,
MyJIbTUIUIMKALMS, WMHUTALIMOHHBIE MOJEIW U MPOTPAMMHBIE KOMIUIEKCHI W CPEACTB
BOCHPUATHS 3HAHUN: CUCTEMBI JUCTAHLIMOHHOTO 00YyU€HHUs, JIEKTPOHHbIE OUOIHOTEKH.
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2. YOy4yliuTh BOCIPHATHE Y4eOHOTO Marepuaja Ha OCHOBE pa3padOTaHHBIX H
UCCIICOBAaHHBIX METOANYECKUX PEKOMECHIAIMH M aJTOPUTMOB IO YIYYIICHUIO BOCTIPHATHS
3HaHUH CTyJEHTaMU MPH pa3INyHbIX (popMax MpeacTaBICHHUS U3y4aeMOro MaTepHaa.

3.byner co3mana enuHas Kiaccu(PUKaMOHHAs MOJEIb METOJOB U ¢GopM
NPEJCTaBICHUS 3HAHUM, a TaKkKe MOJENb COOTBETCTBUHM Tuma «popma IMpercTaBICHUS —
YCIIOBUS TPUMEHEHHUS», YTO MTOBBICUT HATJISTHOCTh UCIIOJB30BaHUS Pa3pab0OTaHHON METOIHUKH.

4.Ha ocHOBe 00paOOTaHHOIO CTATUCTUYECKOIO MaTepuana IO BOCHPUSATHIO
CTYIEHTaMH y4eOHOro MaTrepuaja MpU pPa3IUYHBIX (GopMmax MpencTaBiIeHHs] 3HaAHUM OyayT
pa3paboTaHbl METOIMYECKHE PEKOMEHJIAIMM Ui MpenojaBareieid ais yinydmeHus Gopm
Mpe/ICTaBlIeHHs Y4eOHbIX MaTepUAIOB B LEJSIX MOBBIIICHUS 3()PEKTUBHOCTH UX OCBOCHHS.

I/ICCHG,Z[OBaHI/I}I o PCHICHHUIO BbINICYKA3aHHBIX 3aJia4, AaKTHBHO BCAYTCSA Ha Ka(bez[pe
«bubnMoTeKoBeICHHE», dakynapTeTa «YmpaBieHue Ou0IMOTEeYHO-NH(POPMAITMOHHOM
JEeSTENbHOCThIO» TalKeHTCKOro I'ocy1apcTBEHHOr0 HHCTUTYTA KyJIbTYypbl M. A.Kagupu.

Pe3ynpTaThl Hccie1oBaHN MTO3BOJIAT CO3aTh HAYYHO-00OCHOBAHHYIO METOIMKY U MOJICITH
MPEJCTaBICHUS U OCBOCHUS 3HAHWM JUIS CUCTEMBbI BBICIIET0 00pa3oBaHuUs PeCIyOINKH, B YCIOBHIX
pazHooOpazuss (HopM TPETOCTABIAEMOTO y4eOHOTO Marepuaia M HCIOJIb30BaHUS COBPEMEHHBIX
cpeAcTB 00paboTKU U nepeaayn nHpopmauu. Pemenns gaayT BO3MOXKHOCTb CHCTEMaTU3HpPOBATh
METO/IbI IPEACTABICHNS 3HAHUN IMyTeM KiIacCH(UKAIMK NCTOYHNKOB HH(popManyu. OHU HaIleICHbI
Ha TMOBBIIICHWE YPOBHS IMPENOAaBaHUS IUCIMIUIMH, OCBOCHHS 3HaHUA M 00pa30BaTEIbHOTO
mporecca B IEJNOM, 33 CYET HCIOJNB30BAHUS PEKOMEHJIAIMH MO IMOBBIMLCHUIO 3((HEKTHBHOCTH
NPEJCTABICHUS U BOCIIPUATHUS 3HAHUH.

JIaHHBIHA BONPOC MPOJUKTOBAH MEXIYHAPOIHBIMU TPEOOBAHUAMHU K YPOBHIO 00pa3oBaHUs
n HanmoHanpHOH mporpamMmoit o moarotroBke kajapoB. HoBeie TpeOoBaHUS K MpodeccHoHaNbHOM
MOJIrOTOBKE KaJpOB HAXOAAT OTPaK€HHE B MEPECMOTPE COAEPIKAHUSA U CTPYKTYpbl OOy4deHHUs U
MIPEToIaBaHusl, B U3BMEHEHUH ()OpM M METOJIOB NIPEACTABICHUS M BOCIPUATHS 3HaHUU. MIMeromuecs
y’K€ CEeroJHs TEXHUUYECKHE BO3MOYKHOCTH IO3BOJIAIOT HauaThb (DPOHTAIBHOE COBEPIIEHCTBOBAHHUE
(bopM BOCTIpUATHS 3HAHUH, HA OCHOBE COBEPILIEHCTBOBAHHOIO MPEACTABICHUS HHPOPMALIUH.
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EDUCATION FOR DIGITAL CONTENT MANAGEMENT:
6-YEARS EXPERIENCE OF AN INTER-UNIVERSITY MASTERS D EGREE
WITHIN THE
EUROPEAN HIGHER EDUCATION AREA
Alice C. Keefer <alice.keefer@ub.edu>
Faculty of Library and Information Science, Univiggyof Barcelona

YIIPABJIEHHUE IU®POBBIM KOHTEHTOM: 6 JIETHUH OIIBIT
MEKXYHUBEPCUTETCKON MATUCTPATYPbHI B PAMKAX EBPOIEMCKOI'O
OBPA3OBATEJBHOI'O TIPOCTPAHCTBA

Alice C. Keefer <alice.keefer@ub.edu>
Daxynemem bubauomeuno-ungopmayuonnvix nayx, Yuusepcumem bapcenonvl

PAKAMJIU KOHTEHTHU BOUIKAPHUIIL: EBPOIIA TABJIUM ®A30CHU
JOUPACUIA YHUBEPCUTETJAPAPO MAT'HUCTPATYPA, 6 HUIJINK TAXKPUBA
Alice C. Keefer <alice.keefer@ub.edu>
bapcenona Ynusepcumemu Kymyoxona-axbopom annapu gpaxynvmemu

Mazucmpamypa no Ynpasnenuro yugposvim konmenmom (MGCD), komopas omnocumcs k
00HOU U3 oQuyuarvbHulx cmenereli 8 pamkax Eeponeiickoti cucmemvt nepedauu u HAKONIEHUs
kpeoumos (ECTS) Esponetickoco obpazosamenbHo20 npocmpancmea npeoiazaemcsi cO8MeCmHO
08yms  eocyoapcmeeHHviMu  yHugepcumemamu — bapcenomnsi:  Yuueepcumemom  Bbapcenomusi
(koopounamop) u Yuueepcumem Ilomney ®abpa. Dmo Kypc OpueHmuposan Ha CMyOeHmos,
Jcenarwux cmamev cneyuanucmamu 6 cgepe ynpaenieHus Yu@dposviM KOHMEHMOM, U HA
pabomaowux CReYuarucmos, HCerarowux Hno8bICUMb YPOBEHb CE0UX 3HAHUUL UIU OCBOUMDb
CMENCHYI0 CNeYUATbHOCD.

Maxonaoa bapcenonaoacu Yuusepcumem ea Ilomney @abpa Yuusepcumemu momoHuOaH
amanea owupuiean, pakamiu KOHmMeHmuu oowxapuwl 6yuuua mawkuil KUIuHean Mazucmpamypa
myepucuoaeu 6 tuniux uw madsxcpubacu 6aén Kunuxean. Paxamnu konmenmuu 6owkapuw oytiuya
MAWKUL  KUTUHeAH KYPC MA3KYyp coxada WWIAwHu ucmazan manabanap 6a V3 OulumMunu
KeH2aumupuuiHu XoxX1a2an Mymaxaccuciapea MyaxcaulaneaH.

1. Background

The University of Barcelona’s Faculty of Library and Information Sciencé is deeply
involved with the training of professionals in theea of libraries, information and documentation in
both physical and virtual environments, through etglving educational program within the
framework of the European Higher Education AreaFE®BH

Since the 2009-2010 academic year, undergraduatkestlead to a 4-yedachelor’s
degree in Library and Information Science superseding the previous programs that awarded
either a degredi¢enciaturg or a diplomadiplomaturg.

In the postgraduate area, the Faculty offeree masters degreedn addition to the degree
in Digital Content Management another interuniversity masters cové&shool Libraries and
Reading Promotion (within ECTS-EHEA), and a new institutional degree-non-ECTS at
present— is being launched in the fall of 2011 btanagement of Information and
Documentation in Businesses A doctoral degree is offered on Information and
Documentation in the Knowledge Society

Finally, the Faculty also offers threspecialised one-year programsimed primarily at
practitioners:

! http://mww.ub.edu/biblio/introduccio/versio-angiektml
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. Analysis and Cataloguing of Ancient Books — extensiertificate degree;
. Digital Book Production — extension certificate chg
. Treatment and Management of Bibliographic Heritagest-graduate degree.

As mentioned several of the Faculty’s degree prograncluding the MGCD, conform to

the European Credit Transfer and Accumulation System (EETS). The following is a

description of the system and a definition of thedits taken from thECTS Users’ Guidé2009)*

ECTS: the credit system for higher education used in Eigopean Higher

Education Area (EHEA) ..[and] is one of the cornerstones of the Bologna process.
ECTS is a learner-centred system for credit accatman and transfer based on the
transparency of learning outcomes and learning peses. It aims to facilitate planning,
delivery, evaluation, recognition and validation @dalifications and units of learning as
well as student mobility.

ECTS CreditsQuantified means of expressing the volume of legrbiased on the
workload students need in order to achieve the @erpleoutcomes of a learning process at a
specified level.

The MGCD went through various iterations during fingt few years of its life. It began in
2005-2006 as an institutional master’s degree whiak adapted to the requirements of the ECTS
in 2006-2007 and then revised again in 2008-2009.

The initial ECTS Masters in 2006-2007 consisted90f credits: 80 credits of required
coursework for all students and an additional 1€dits dedicated to a preparatory period for
students coming from fields other than Library &mdrmation Science. However, this obliged the
students coming from official LIS backgrounds tteatpt to get recognition for 10 credits from
their past studies. That is to say, the 90 credige applied differently according to the prior
education of the student.

After the first year under ECTS a review was maadaprompted by both internal and
external factors. It led to the major changes shbwelow and adopted for students entering the
program in 2008-2009:

. The establishment of a separate preparatory progfa&t credits;

. A total of 90 ECTS credits for all students enrdllen the Masters
programme.

. The inclusion of elective courses in addition te thquired coursework.

Because of the nature of the changed itineraryglestis who had enrolled previously and
who chose to remain with the 2006 program werergBedditional years to complete their work,
through independent study rather than classrootruict®on.

2. The Current Program

The current system consists3ff ECTS credits plus apreparatory program of up to 30
credits for students coming from other fields of studyhe™0 ECTS credits are divided among:

. required coursework (50 credits);
. elective coursework (10 credits), and
. a final project (30 credits)

2ECTS Users’ Guid€2009) http://ec.europa.eu/education/lifelong4téag-policy/doc/ects/quide_en.pdf
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The preparatory program for students coming from non-related disciplinessists of a
maximum of 30 credits. However the number of deedieeded by applicants depends on their
prior studies, and is determined by a special casimn on an individual basis. The 5-credit
courses offered are:

. Basics of networks and Internet

. Basics of information organization and retrieval
. Basics of electronic publishing

. Computer systems

. Data base administration

. Web programming

Therequired coursework consists of 10 courses (5 credits each) dividen 3n¥lodules:

Module 1:

. Content distribution: technical and legal aspects

. Evaluation of digital content

. Information organization and representation
Module 2:

. Content structuring with XML

. Information indexing and retrieval systems

. Visualization, usability and accessibility
Module 3:

. Analysis of the information environment

. User studies and information use analysis

. Digital content management systems

. Project development and management

The elective courseworkconsists of 2 courses (5 credits each) to be chésen the
following six courses on offer:

. Research methods in Information and Documentation

. Statistics applied to research in information aoduentation

. Preservation and conservation

. Virtual spaces in museums, offered in conjunctionthwthe UB'’s
postgraduate diploma in Treatment and ManagemeBittibgraphic Heritage.

. Corpus linguistics, offered in conjunction with thBPompeu Fabra
University’s Masters in Linguistics and Technolajiépplications (UPF)

. Accounting and budgetary control for cultural masag offered in

conjunction with the UB’s postgraduate diploma imedtment and Management of
Bibliographic Heritage.

The final project is worth 30 credits and students can begin workingt once they have
successfully completed 50 credits of courseworkclvimust include the required course on Project
Preparation and Management.

Regarding the timeframe, the coursework is expeictdat completed in one year, and work
on the final project is normally performed in thiesf semester of the following year. The
presentation of the project before a tribunal tagkse at the end of either the fall or spring
semester, in February or July, respectively, ofséagond year.
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3. Characteristics and Objectives
The orientation of this Masters degree is an eminently professgiona that aims to train
specialists in such areas as:

. organization of digital information and documerdatfor intranets,
. design and structuring of web portals,

. organization of digital libraries and documentatomtiections,

. creation of documentary products for publishiny®ses.

Thelearning objectivesare:

. To analyze and evaluate information / documentatieeds for creating
digital products and services in a web environment;

. To acquire a working methodology for designing apldnning digital
products and services;

. To understand and use computer applications neddeccreating and
developing digital products and services;
. To establish and apply criteria and indicatorsdealuating digital products

and services.

On successful completion of the Masters, students have acquired the following
advancedkills in the areas ahformation and documentation, technologiesandmanagement

Information and documentation:

» Interaction with the producers, users and custowfedgyital information,

* Knowledge of the national and international legadd aadministrative
framework for the management of digital information

» l|dentification, authentication and evaluation ogitil information sources
and resources.

* Management of digital collections.

* Preservation, conservation and processing of didgg@geuments.

* Analysis and representation of digital information.

* Organization and storage of digital information.

* Research and retrieval of digital information.

* Production and dissemination of digital information

Technologies:
e Computer design of digital information systems,
* Application development,
* Publishing and editing,
e Internet technologies,
* Information and communication technologies.

Management:
* Marketing techniques,
* Project planning and management techniques.
4. Admission Requirements

An undergraduate degreécénciatura or gradog is required for students applying for
admission to the Masters. In addition, studentklihg the former 3-year diploma degree
(diplomaturg in the following fields are also eligible:

. Librarianship and Documentation,
. Telecommunications Engineering,
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. Management Information Systems,
. Computer Systems

Preference will be given to candidates who can destnate knowledge and skills in the
management of digital contents that has been ajyrofessionally or through non-University
training programmes.

5. Students

The profile of potential applicants —currently eoydd professionals that need to juggle
both work and study—was a key factor in the deois@mhold classes in the evening, from 17:00 -
21:00.

As can be seen on the attached chart, the numbappdications has risen fairly steadily
over the past years. However, the number of eedadtudents has remained basically the same.
(The figure for the current year 2011-12 is pramisl since official enrolment hasn't yet been
finalized.)

Evolution of new student admissions
80 74 76
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52 _I

50 ] 46

42
40 -

32 34 32 33
30 1 24
2 O Pre-register
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0
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Academic year
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MOATrOTOBKA BUB/IMOTEYHBIX KAIPOB: YHUBEPCUTET POBEPTA
I'OPJOHA U TAIIKEHTCKUU 'OCYJAAPCTBEHHbBIN UHCTUTYT KYJbTYPbI
Maxkcum Casouxun, TawkenmcKuti 20Cy0apCmeenHbll UHCMUMYm Kyabmypbel, Y30ekucman

LIBRARY STAFF'S TRAINING: APPROACHES OF THE ROBERT GORDON
UNIVERSITY AND THE TASHKENT STATE INSTITUTE OF CULT URE
Maksim Savochkin, Tashkent State institute of @yltuzbekistan

KYTYBXOHAYHU KAJIPJIAP TAHEPJIAILL: POBEPT T'OPJOH HOMJIA
YHUBEPCUTET BA TOIIKEHT JABJAT MAJJAHUAT UHCTUTYTHU
Maxkcum Casoukun, Towxenm [aseram maoanusm uncmumymu

Maxonaoa [lomaianous eéa Y3bexucmonoa mazucmpiap mauépiaws MusUMUHU KUECUll
maxkkKociawiea xapakam kununeau. Hoicoouil socuxamaapu ypeanunub, Y3bexucmonoa mazucmpiap
mauépnaw amaiuémuea 6av3u oup maxiugiap bepuncan.

The paper presents an attempt to analyze the appesaof library staff's training on the
Postgraduate level in Scotland (Robert Gordon Ursig) and Uzbekistan (Tashkent State Institute
of Culture). Positive moments of the process otgPaduate students training in Uzbekistan have
been revealed.

OmauM W3 BaKHBIX 3JIeMEHTOB peanusanuu mpoekta TEMPUS #Hosas marucrepckas
nporpaMma B 00JIacCTH MH(OPMAITMOHHO-OMOINOTEYHON HayKH» OblIa BO3MOXKHOCTh CTaKUPOBKU
npenojaBaTeneil TalIKEHTCKOTO TOCYIapCTBEHHOIO MHCTUTYTAa KYyJIbTYpbl B YHHBEpPCUTETE
PoGepra ['opaona. OTa cTaXWpoBKa MPEJOCTAaBUIIA YHUKAJIBHYIO BO3MOXKHOCTH O3HAKOMHUTBCS C
MPOLIECCOM TIOJATOTOBKM MAarucTpoB IO HH(OPMalMOHHO-OMOIMOTEUHBIM HayKaM HW3HYTpH,
M3YYUTh METOJUKY U TEXHOJIOTHHU, IPUMEHsIEMbIE B yd4eOHOM IpoIiecce.

VYuusepcurer Pobepra T'opmona (VPI') - 370 coBpeMeHHBINH YHHUBEPCHUTET C BBICOKOMH
MEXIYHApOAHOW pemyTanueii, o0ecnmeuynBalomuii MOATOTOBKY BBICOKOKBAIA(DHUIIMPOBAHHBIX
CHEIHaMCTOB OT YPOBHA OakajaBpa 10 JOKTOpa Hayk.

B 2010rony, I'ng mo YauBepcuteram razetsl “The Times”o0wsBun YHausepcurer Podepra
I'opnona nmydnM coBpeMeHHBIM YHUBEpCUTETOM BennkoObputanum.

CTpyKTypHO YHUBEPCHTET COCTOHT U3 3 KPYIHBIX YU4eOHBIX moapazaencHuii. [loaroroBka
MarucTpoB IO Kypcy «uH()OpMannoHHO-O0NOIMOTeUHbIC HAYKU» MPOXOIUT Ha 0aze bu3Hec mkoIb
AGepauHa.

[lepBBIX CTYIEHTOB MO JTaHHOMY Kypcy YHHBEpCUTET mpuHsi emie B 1967roxy. B 1975-
1976 romax YHuBepcuTeT mepemien Ha OOIICNPHHATYIO JABYXYPOBHEBYIO MOJENb IOATOTOBKH
CHenuaaucToB: OakamaBpuar u maructparypa. B 1999rony, n3-3a CHIKEHHUS HHTEpeca MOJIOICKH
K 00y4YCHHUIO TIO 3TOMY Kypcy, ObUIa IpeKpalieHa MoAroToBKa 0akaiaaBpoB (MocienHuii Habop He
npeBbica U 10 cryaenroB). C 2000 roga YHUBEPCHUTET OTKPHIBACT AWCTAHIIMOHHOE OOy4YCHHE
MarucTpoB IO KypCcy <«HH()OPMALMOHHO-OMOIMOTEYHbIE HAYKW», MPUYEM HHTEpeC HMMEHHO K
JTUCTAaHIIMOHHOMY 00pa30BaHUI0 HEYKJIOHHO PAcTeT, T.K. 3Ta (popMa 00yUEHUs MO3BOJIAET MPONUTH
MOJIHBIN 00pazoBaTenbHbIN Kypc 6e3 oTpbiBa oT padotsl. B 2009rony YHusepcuter ormerun 40-
JIETHE CO JIHA MEPBOro BBIMYCKA CTYIEHTOB M0 3TON CHEIHNaTbHOCTH.

JUTUTENbHOCTh MOJTHOTO OYHOTO Kypca 00y4YeHHUsI B MarucTparype cocrasisier 14 mecsies,
JUCTAaHIIMOHHOTO Kypca — 3 roAa. OCHOBHBIM JIOKAJBHBIM JOKYMEHTOM, PErjaMeHTHPYIOIIUM
cucreMy oOpa3zoBanus, sBisercss IloTmanackas CTpyKTypa KpeIuTOB U KBaJH(HUKAIHIA,
noApa3aAesonas BCco cuctemy oopasoanus Lllotnanaum Ha 12 ypoBHe#. MaructpaTtypa B 3TOi
MEepapXuM 3aHUMAeT MPEANOCIEAHIO Mo3uIMio, T.e. 11 ypoBeHb. 12 ypoBeHb, 3aBepIIAIOIINNA
npodeccuoHabHOE 00pa30oBaHUE, OTBEICH TOKTOPAHTYPE.

OOyuenue B Marucrparype IMojapazyMmeBaeT npoxoxzaenue 3 stanos. Ilocie ycmenrHoi
ClIayu BCEX AaTTECTAIlMOHHBIX pabdOT M 3aBEepIICHHs] MEPBOrO CEeMECTpa MaruCTPaHT IOJy4aeT
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cepTHU(HKAT MarucTpa, N0 OKOHYaHUU BTOPOT'O CEMECTPA — TUIUIOM MarucTpa, a mocie moAroTOBKU
MarucTepcKoil [uccepTaluy eMy MPUCBAauBAETCs CTENEeHb MarucTpa. [lpuyem noaroroBka AummiomMa
HE SIBJIICTCS 00sI3aTEIBHBIM 3JIEMEHTOM, M MarCTPAHT MOXET OCTAHOBUTHCS HA YPOBHE MOJTYUYCHHUS
JUTUIOMA WM OTPAHUYUTHCS TOJIBKO CEPTUPHUKATOM.

KpenutHas cuctema, ucnonszyemas B LlloTnananu cnoco6cTByeT MOOMIIBHOCTH CTYACHTOB,
MIPEIOCTABIIET BO3MOXHOCTh OMEPATUBHON CMEHBI MPOQEeccHH B clydyae U3MEHEHHS OOCTaHOBKH
Ha pBIHKE TpyAa. Bmecre ¢ TeM npenbsaBiseT HEOOXOIUMOCTh K M3YUYCHHUIO psla 3JIEMEHTaPHbIX
npodeccnoHaNbHBIX AUCIUILUINH MPU 00yYEHUH B MarucTparype.

[ToaroroBka OMOIMOTEUHBIX KaJapoOB TamkeHTCKOM TOCYJapCTBEHHOM HWHCTUTYTE
KyIbTypsl Befercs ¢ 1974roaa, v mepexo K IByXCTYIIEHUATON CHCTEME TOArOTOBKe (bakamaBpuar
U Marucrparypa) OCYIIECTBICH B COOTBETCTBUH C 3akoHOM PecmyOimku VY30ekucran «O0
oOpazoBanuu», npuHIToM B 1997 romy. Cpok oO0ydeHHs MarucTpoB COCTaBIsieT 2 Toja C
00s13aTeNbHBIM HAMKMCAHWEM U 3allTOM MarucTepCcKOW auccepranuu. B Hacrosimee Bpems
MOATOTOBKA BeAeTcs Mo JABYM creuuaibHocTM «MHbopmatuzanuss U OuOIMOTEKOBEIECHUE,
«JloKyMeHTOBe/iIeHHe, apxuBoBeneHHe». [loaroTroBka MarucTpoB OCyLIECTBIsieTcs Ha 0ase
HampaBJieHUuss oOpa3oBaHusi OakanaBpuata <«MHpopMaruzamuss u OubIHOTeKOBeAcHUE». B
V30ekucrane BbIOOp CIEHMATBHOCTH MAarucTpaTypbl 3aBUCUT OT HampaBieHUs oOpa3oBaHuUs, Ha
KOTOPOM CTYAEHT oOyd4ascsi B OakamaBpuare. T.e. CTYACHT MOXKET MPOJOJIKUTh CBOE€ OOydeHUE B
MarucTpaType TOJBKO IO CHEIHAIBbHOCTH CXOXKEH C HampaBieHHEM o0pa3oBaHUs OakalaBpuaTa.
D10 obecrneynBaeT akageMHU3M U MOCIEA0BATEIbHOCTh B MOJyYeHUU 00pa3oBaHMsl, KOTAa 3HAHMUS,
MOJTyYCHHBIE Ha MPEAbIIYIIEM 3Talle COBEPIICHCTBYIOTCS M TOTIOJIHSAIOTCS HOBBIMU.

OCHOBHBIM JTOKYMEHTOM, OIpPEAEAIONIUM IEepeUYeHb M COJEep)KaHWuEe TUCIUIUINH, BHJIBI
ayJIMTOPHBIX 3aHATHA U UX KOJMYECTBO, BUAbI KoHTpois B YPI', sensercs Module DescriptorB
HEM B KOMIAaKTHO (popMe oTpakeHa Bcs HeoOxommmasi nHpopMmanus. B Y30ekucrane ¢ Takon xe
LEJBI0 HCIOJIB3YIOT HECKOJBKO JOKYMEHTOB. THIIOBYI0O W pabouyio yueOHbIE MpPOTrpPaMMBI,
KaJleHAApHO-TEMaTUUYECKU  TUIaH HW  y4eOHO-METOJMYECKHH  KOMIUIEKC, YTO  CO3JaeT
JOTIOJTHUTEIBHYIO Harpy3Ky Ha MpenojaBaTess.

VYuebnsiii ian YPI', ¢dopMupoBanre nepedHst TUCHUIIINH 3aBUCHT HEMOCPEICTBEHHO OT
caMoro YHHBEPCUTET, MOTPEOHOCTEH Oyaymux paboTofareneii U B HACTOSIIIUNA MOMEHT BKJIFOYAET
8 mucrtmumn («Katamoruzanus u kinaccudukams», AHGopMaMOHHbIE HAYKH», <Y TIpaBICHHE
3HaHUsAMEU», IpUHIOWIBI W omepaluu  MEHEIKMeHTa», «HPOpMaIMOHHBIE  YCIyTH»,
«[InanupoBanue 1 pa3BUTHE OMOINOTEUHO-UH(OPMALIMOHHBIX YCIyTr», «MeTo bl HCcCaeI0BaHUuN» 1
«IIPOHM3BOCTBEHHAS IIPAKTHKA).

VYueOHBIN UIaH JII MarucTpaTtypbl B Y30€KHCTaHE COCTOMT W3 2 OTACIBHBIX OJIOKOB:
OO11eMeToIOOTHYECKUE JAUCHUIUIMHBL W CHelHalbHble IUCHMIUIMHBL. [Ipenmersl u3 Oioka
O0IIEeMETOA0IOTMUYECKUX AUCHUIIMH 00s3aTeNIbHbI JUIsl W3Y4YEHHMs] Ha BCEX BBICIIMX Y4E€OHBIX
3aBEJICHUAX M ONPEICISIOTCS MUHUCTEPCTBOM BBICIIETO U CPEIHErO CIEUHUAIbHOTO 00pa30BaHUU
Pecniyonuku Y30ekuctan. DTH mpeaIMeThl HapaBJICHbl Ha MOBBIIICHUE YPOBHS 3HAHUHN CTYIACHTOB
110 UHOCTPAHHBIM sI3bIKaM, HHPOPMATHKE, a TAKXKe Py AUCIUILTUH HAIPABIECHHBIX HA BBHIPAOOTKY
HAy4YHO-HCCJIEIOBATEIbCKUX HABBIKOB, IE€JarOrMYecKoro MacTepcTBa M 00pa30BaTEIbHOTO
MEHE)KMEHTA.

[lepeuens crenuadbHBIX AUCHMILUIMH K3 BTOPOTO OJIOKAa OMpenesiseTcss BHYTPU KaKIOTro
BVY3a no pekomeHmanuu crenuaaiu3upoBaHHbIX 00pa3oBarenbHbIX Kadeap. B cymme momyuaercs
6omnee 20 mpeMeToB.

TexHonmorus OLEHMBAHUS YpPOBHsS OCBOEHHs INpeaMmera cryaeHToM PI'Y 3akmrouaercs B
BBITIOJTHEHUH OJHOTO, PeXe ABYX KYpPCOBBIX pabOT, KOTOpPbIE CAAIOTCS MPEUMYIIECTBEHHO B KOHIIE
cemectpa. KypcoBbie pabOThI CTaBAT CBOEH LIETbIO BBIABUTH TEOPETHUECKUE 3HAHUSA, TIOJTYYECHHBIC
CTYIEHTaMH B XOJi¢ Y4eObl, UX CIIOCOOHOCTh K CAaMOCTOSITEIbHOMY MOHMCKY MH(OpMAaIINU, a TaKxKe
CTIOCOOHOCTH aHAJIM3UPOBATH MOJIYyYEHHYIO HHPOpMaIuio. B xo/e BbINONIHEHUS KypCcOBOW pabOThI
no aucuumnHe «Karamoruszammss M KiIacCUpUKaLUsA» OT CTyAEHTa TPeOYIOTCS HE TOJBKO
TEOpeTUYECKHE 3HaHWA, HO U pa3BUTHE MPAKTHUECKUX HABBIKOB I10 KaTaJOTU3alUH |
KJIacCu(PUKaIIH.
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B xome yuebpt B wmaructparype Taml UMK cTyneHTB AOIDKHBI PEryasipHO C/1aBaTh
pa3iIuyYHbIe BUBI MPOMEXKYTOYHBIX padOT, U B KOHIIE CEMECTpA JOMOJHUTENBHO CAAI0T UTOTOBYIO
paboty. Pe3ynbraTsl OleHMBaHUS BCEX PabOT CyMMHPYIOTCS M TOJBKO TOT/Ia CTYAEHT IOJIydaeT
oOmuii 6at 3a ceMecTp.

B xone yueOw1 st crynentoB PI'Y mpoBoasT peryisipHble BCTPEUH CO CHELHUATHCTAMH U3
pasIUUYHBIX WH(GOPMAITMOHHO-OMOIMOTEYHBIX YUIPEKIACHUNH M TPOPECCHOHAIBHBIX OpTraHU3aIUui
Hotnannuu. Busutel B kpynHble O6ubmuotexku llloTmanaum takke crnocoOCTBYIOT BBIPaOOTKE
MPOPECCHOHATBPHOTO MBIIIJICHUSS W (POPMHUPOBAHUIO BUICHUSA MNPOPECCHOHANBHBIX 3adad Yy
OyIyIINX CIEIUATHUCTOB.

B npaktuke noAroToBkM — OakanaBpoB  Y30€KHCTaHAa ~ 3aJ0KEHO  MPOXOXKIECHUE
O3HAKOMUTENIbHON MPAaKTUKH, KOTJa Bce CTYICHTHl 1 Kypca B TeueHHE HEIENH JOJDKHBI IOCETHTh
PSA KpYIHBIX HHPOPMAIIMOHHO-OMOINOTEUHBIX U apXUBHBIX yupexaeHuil Tamkenra.

VYueOubrii mporiecc B PI'Y mocTpoeH Ha HCMONB30BAHUM TEIarOTHYECKOW TEXHOJIOTUU
paboThl B MaJIBIX TPYINax, KOT/a CTYACHTHI Kypca pa30MBaIOTCS Ha HEOOJBIIME TPYIIHBI MO0 5-6
YeJIOBEK U COBMECTHO pabOTaIOT HaJl BHIIOJIHEHHUEM KaKoro-nubo 3ajjanus npernojasatens. BaxxHoe
MECTO B MPENO0/IaBaHUU JUCIUILIMH OTBEIEHO CAMOCTOSTEIHHO paboTe CTYJIEHTOB, KOTOpasi MPOCTO
HE00X0/MMa JIJIsl TIOJTHOTO OCBOEHUS M 3aKPEIUICHHUs] TEOPETHUUYECKOT0 MaTepHala, IMoJyueHHOrO B
XO/JI€ JIEKIIUH.

B meronuke mpenomaBanusi ocoOblii mHTEpec mpencrasiser cucrema Moodle, koropas ¢
2008-2009y4ebHOr0 TONMa OBLIA BHEApPEHA JJII COMPOBOXKACHHS ydeOHOro mporecca. Cucrema
Moodle mo3BoisieT cTyaeHTaM NpPeABAPUTENIFHO O3HAKOMHUTBCS C MPEACTOSANIMMHU 3aHSATHSIMHU,
0o0CcynuTh yueOHBIH MaTepHall ¢ OJHOKYPCHHKAMM WIIM IpernojaBaTesieM Ha (Gopyme; MOJyduTh U
claTh 3aJlaHue JIi UTOrOBOTO KOHTPOJISA; MOJIYYUTHh PE3yJdbTaThl MPOBEPKH, CAAHHOW pabOThHI U
chopMUPOBATH CBOE ANEKTPOHHOE MOPT(POIHO, B KOTOPOM CUCTEMON aBTOMAaTHUYECKU COXPAHSIIOTCS
BCE ClIaHHBIE pabOTHI, BCE OLEHKM M KOMMEHTApUH INpernojaBarens K paboTaM, Bce COOOIICHUS B
hopyme.

B Taml'MK mo wurtoram Busurta B llloTnanauio Oblia MpeanpUHSTA MONBITKA BHEAPEHUS
Moodle B yueOHbIii mpomecc. CucremMa yCTaHOBJCHA Ha CepBEpe, KOTOPBIH ObLI MOJIYYEH I10
naHHOMY TpoekTy. B suBape 2011 roma st psina mpernojgaBaTenieil MHCTHTYTa ObLT MPOBEACH
yueOHbI# cemuHap 1o padote B Moodle,mo3aHee Havanoch TECTHPOBAHUE CHCTEMBI.

B mnacrosmmii MOMEHT CTyIeHTH 3 Kypca ¢akyinpTeTa «YmpaBieHHe OuOIUOTEHHO-
UHPOPMAIIMOHHOW JIESITEbHOCTRIO» HCIONB3YIOT BO3MOKHOCTH mpenocTaBisieMsie  Moodle.
[IpenoaBaTeny cnenMaIbHBIX AUCHUILIMH 3arPy3HJIM B CHCTEMY CBOM MPE3CHTAIUH, JIEKIIMOHHBIN
MaTepuaj, MaTepuan JiIsl CaMOCTOSTENIbHOTO M3Y4eHUs U Jpyryio uHpopManuio. Mcnonb3oBanue
Moodle 3HayuTenbHO OOJEr4MiIo MPOIECcC BOCHPUATHS CTYJCHTAMH Yy4eOHOrO MaTepHaia,
MO3BOJIMJIO cOOpaTh 0O0mIyt0 0a3y 00pa3oBaTeNbHBIX pecypcoB B WMHcTHTYyTE, M MOOMIN30BAIIO
npernoiaBaTeneil Ha paboTy Mo nepexoay K JIeKTPOHHBIM (popMaM JTOCTaBKHU y4eOHOTO MaTepuaia.
B nanpHelimem miaHupyeTcsl paclpoOCTpaHEHHUE ATOrO OMbITa Ha BeChb (PAKyJIbTET U MHCTUTYT B
L[EJIOM.

[To pe3ynbTaram aHain3a MOXHO CAENATh Pl BBIBOJOB.

Heckonbko npenMeToB, n3ydaeMbix B Maructparype PI'Y, 3acioyxuBaiot 6ojee qeTaabHOro
W3YYEHHUSI U C OTJCIbHBIMU U3MEHEHUSIMU BKJIIOYCHHSI YU€OHBIN MJIaH MarucTpaTypsl ¥Y30eKucTaHa.

ITnanuposanue u passumue o6ubIUOmMeuno-ungopmayuonnwvix yeaye (Planning and
Developing Library and Information Services) auciuiuinHa HampaBjieHa Ha BBIPAOOTKY Yy
CTYJICHTOB 3HAaHUI W HAaBBIKOB, OTPAXKAIOMIMX OPraHM3ALMUIO PpA3JIMYHBIX BHUIOB YCIYT,
¢buHaHCUpOBaHue, PadOTy € KaJpaMu U elle psJ BOMPOCOB, CBSI3aHHBIX C IUIAHUPOBAHHUEM
nesrenbHOCTH OnOmmMoTeku. OIleHHBaeTCsl KypcoBOW pabOTOM, B KOTOPOM MarucTpaHT OJIKEH
PaccMOTpeTh BONPOC pPEOpraHU3aUH ACSITEIbHOCTH KaKO-TH00 OMOIMOTEKH C 1EeNbI0 YIyUIIeHUSs
KayecTBa 0OCITy)KUBAaHUS YUTATEICH.

Opeanusayus 3nanuit  (Knowledge Organisation)— wmoayiab, BbIpaOaThIBalONIAN Y
CTY/ZICHTOB HAaBBIKM IO CHUCTEMAaTH3allMM PA3JIMYHbIX OTpacield 3HAHWH, CO3JIaHUs Pa3IUYHBIX
TEeMAaTHYECKUX KIacCUPUKAMA W TPEAMETHBIX ClIoBapei-Te3aypycoB. Kak pesynbTaTt, Mo
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3aBEpIICHHH Kypca MAaruCTPaHT BBINOJHIET KYpCOBYIO paloTy, IENbl0 KOTOPOMl sIBIseTCs
(dbopMupoBaHUE Te3aypyca M0 ONpeAeICHHON TEME.

Memoowvl nayunvix uccieoosanuti (Research Methods) nucuumiuna, BeipadaThIBaromas y
MarucTpaHTOB TEXHHUKY KpPUTUYECKOTO MBIIUICHUS, NPUHLUUIBI © METOAUKY HAy4qyHOTO
UCCIIEIOBaHUS B MPOPECCHOHANBHOU cdepe; MO3BOSIONas OyIyluM CHEIUAINCTaM OBIAICTh
TEXHUKON (hopMUpOBaHMS HaHHBIX (Co3maHuMe W 0OpabOTKa OMPOCHHUKOB, 0030POB, MMOATOTOBKA
UHTEpBBIO). B KkauecTBe KypcoBOW pabOTBl OT MarkcTpaHTa TpeOyercss TIOATOTOBKA
uccnedosamenvcko2o npoekma (research proposal)sauactyio oTpakaromero 3Tarmbl U METOIbI
BBITIOJIHEHUS Oy ayliel quccepTaim.

Hekotopsie 31eMeHThl KypcOBOH PabOTHI MO MPOXOKACHUIO MTPOU3BOACTBEHHON MPAKTUKH
TaKXke IeJIeco00pa3sHO BKJIIOUUTh B OTYETHI CTYACHTOB Y30ekucTaHa. Tak CTYIEHTHI JOJDKHBI
C/1aBaTh HE MPOCTO OMHCATEIbHBIA OTYET O MPOJEIaHHOM paboTe, a MPoaHaTU3UPOBATh PYHKIIUU U
3ajaud  COTPYAHUKOB OMONMOTEK, OCO3HaTh MPAKTUYECKYI0 3HAYMUMOCTh  H3Y4YEHHOIO
TEOPETUYECKOr0 MarepHualia, Hay4dUThCsl CaMOCTOSITENIbHO IUIAHUPOBAaTh CBOIO TPYIOBYIO H
y4eOHYIO 1eATeIhbHOCTh

Module Descriptor, mociie COOTBETCTBYIOIIETO COTVIACOBAHUSA, TaKKe MOKET OBITh
PEKOMEHJIOBAaH JJIsl HCIOJb30BaHUS y4deOHOW pabore, T.K. B KOMIAKTHOW (opme MO3BOISET
HarJIsiTHO OTPA3UTh BCIO HEOOXOAMMYIO HH(POPMAIUIO O MPEIMETY.

Janbreitmee BHeapenue cucrembl Moodle B yueOHbIi mpoliece TOKHO CTaTh OJHOM U3
MIPUOPUTETHBIX 33724 110 COBEPIIEHCTBOBaHMIO yueOHOTO0 mporecca B Taml UK.

TamkeHTCKHI TOCYAapCTBEHHBIM MHCTUTYT KYJIBTYphl UMeeT OOJIBIION OMBIT B Mpolecce
MOATOTOBKM OMOJMOTEYHBIX KaJIpoB, HO OSTOT IMpPOLECC MOXKET U JOJDKEH IMOABEeprarbces
MIOCTOSTHHOMY COBEpPILICHCTBOBaHMIO U pehopMupoBanuio. IMEHHO Ha 3TO M HAIIPaBJICH HACTOSAIINN
npoekT TEMPUS,a pe3ynbrarsel ctaxupoBku B YHUBepcutTeTe Pobepra ['opoHa mokazanm yeTkue
OPHEHTHUPHI U1 peopM Ha OmKaiiue rosl.

LIBRARY STAFF'S TRAINING: APPROACHES OF THE ROBERT GORDON
UNIVERSITY AND THE TASHKENT STATE INSTITUTE OF CULT URE
Maksim Savochkin, Dinara Nigmatova, Tashkent Stetitute of Culture, Uzbekistan

MNOJATI'OTOBKA BUBJIMOTEYHBIX KA/IPOB: YHUBEPCUTET POBEPTA
I'OPJIOHA U TAIIKEHTCKHU T'OCYJAPCTBEHHBIN HHCTUTYT KYJIbTYPBI.
M. Casoukun, J{.Huemamosa, Tawkenmckuti 20cy0apCmeeHubill UHCMUMym KyJibmypbl,
Vszbexucman

KYTYBXOHAYM KAJIPJIAP TAMEPJIAILL: POBEPT TOPJJOH HOMJIN
YHUBEPCUTET BA TOIIKEHT JABJIAT MAJAHUAT UHCTUTYTH
Maxcum Casoukun, J{.Huemamosa Towkenm Jlasnam madanusam uHCmumymu

Maxonaoa [llomnanousa ea Y3bexucmounoa masucmpiap maunuépiaws MuUMUHU KUECULl
makKociawiea xapakam Kununeaw. Howcoobuil dcuxamnapu ypeanuiub, Yzbexucmonoa mazucmpiap
matiéparaw amanuémuea 6av3u oup maxkiugaap bepunean.

B cmamve npednpunama nonvimka nposedeHus CpAGHUMENbHO20 AHANU3A CUCTEM
nooeomosku kaopos 6 mazucmpamype Lllomnanouu (Ynusepcumem Pobepma [opoona) u
V3bexucmana (Tawxenmcexuii  2ocyoapcmeenuvilti  uncmumym  KyJabmypsl).  Boissnenvl
noaoxcumenvhvle MOMEHmMbl, KOMopbvle YenecooopasHo UCNOIb306aAMb 6 NPAKMuKe no020mosKu
Mazucmpos 8 Yzbexucmaue.

One of important elements of the realization of THHMS project «A new master’'s program

in library and information science» was on oppatiuof training lecturers of the Tashkent State
Institute of Culture at the Robert Gordon UniversiThis study course has given unique
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opportunity to acquaint with process of trainingsipaduate students on information-library
sciences on the inside, to study the methods amhédogies used in the educational process.

The Robert Gordon University is a modern universitth the high international reputation
providing training of highly skilled experts frorhé level of bachelor to a doctor of sciences.

The Times Good University Guide 20dé€clared the Robert Gordon University as the "Best
Modern University in the UK".

The University consists of 3 large educational sububns structurally. Training of MSc on
information and library studies is carried out ba base of Aberdeen Business School.

The first students in Librarianship courses wereepted to the Robert Gordon University
(RGU) in 1967. In 1975-1976, courses in this giboe were changed to a two-tier model of study
—Undergraduate and Postgraduate. Because of tkeofainterest the Undergraduate courses in
Librarianship were discontinued in 1999. Since @OASc Information and Library Studies has
also been available to remote students througlrdistlearning. In summer 2009, the University
celebrated the fortieth anniversary of the firgtdyration in librarianship.

The duration of the course for full-time study he tMSc is 14 months and for distance
learners is three years. The course follows thettiShocredit and Qualifications framework
(SCQF), which divides the Scottish educational @ysinto 12 levels. The master’'s level in this
hierarchy takes next to last position, i.e. thé” 1avel. The 12 level is the final level of
professional education - Doctor of Science.

A student at the MSc should pass three stagesr Aftecessful completion of the first
semester a student is eligible for tRestgraduate Certificateupon completing of the second
semester — th@ostgraduate Diplomaand after preparation of master’s dissertatiamesits are
eligible for theMaster’'s degree Preparing of master's dissertation is not thenda#ory stage;
students are able to stop their study on the stdgthe Postgraduate Diplomaor even the
Postgraduate Certificate.

The SCQF system governs credit levels in Scottiklcation and it is also fully integrated
into the European Union Bologna Declaration and Eueopean system of transfer of credits —
ESTC. This system contributes to the mobility ofidents and allows changing occupation
according to the situation on the labour-market.t#¢ same time the system requires to learn
elementary professional modules at the Postgradimiese.

Training of library staff at the Tashkent State tibnte of Culture (TSIC) has been
conducted since 1974, and in 1997 according tdrieublic Uzbekistan Law “About Education”,
the educational process was transformed into tweklenodel of study - Undergraduate and
Postgraduate. The duration of Postgraduate cowseufl-time study is two years with an
obligatory writing and defending the master’s dits@n. Now training is conducted on two MSc:
“Information and library science” and “Document esae, archive science and documentary
business”. The Postgraduate course is based dortiergraduate Course “Information and library
science”. The choice of speciality at the MSc irbekistan depends on the educational direction,
on which the student was trained on the Undergtadaoaurse. It provides academism and the
sequence in education when knowledge received at ptevious stage is improved and
supplemented with new ones.

The main document assigning the list and contenmtardules, types of academic studies and
their quantity, assignment types in RGU is ModuksE&riptor. This document in a compactly form
reflects all necessary information. With the sarmgpse in educational process of Uzbekistan are
used some documents: model and working educatmpngrams, a curriculum, a calendar-thematic
plan and an educational-methodical complex thatteran additional loading on lecturers.

A curriculum of RGU, formation of the list of mockd depends directly on the University,
requirements of future employers and at the monmeiudes 8 modules including~ieldwork
Placemerit The remaining seven modules aheformation Studies’*Management Principles and
Operations’, ‘Cataloguing and Classification’, ‘Kmtedge Organisation’, ‘Planning and
Developing Library and Information Services’, ‘Raggh Methods’ and ‘Information Services’
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A curriculum for MSc in Uzbekistan consists of Zamte parts: General methodological
disciplines and special disciplines. Modules frdra ' part are mandatory for study at all higher
educational institutions and are defined by the isig of the higher and secondary specialized
education of the Republic of Uzbekistan. The taEkhese modules is to increase the level of
knowledge of students on foreign languages, com@aience, and also a number of disciplines to
develop research skills, pedagogical skill and atdanal management.

The list of special modules from the second partdesined within each High School
according to recommendations of special educatidephrtments. Student of MSc have more than
20 modules in the sum.

The assessment methodology at RGU consists of drdgsubmitting one or 2 assignment
works which submit mainly at the end of a term. Seuworks reveal the theoretical knowledge
received by students during their study, theirigbtb an independent information retrieval, and
also abilities to analyze the received informati@uring preparation of the course work on
‘Cataloguing and classificatiomhodule students should show not only theoreticavkedge, but
also development of practical skills on cataloguangd classification.

During study period at MSc of TSIC students shopdds various kinds of intermediate
assessment works regularly, and at the end ofna tleey have final assessment work in addition.
Results of all assignments are summarized andgueients receive a total mark for the term.

During study regular meetings with experts fromaas information-library establishments
and professional organizations of Scotland are fmdRGU Students. Visits to large libraries of
Scotland also promote the development of professithinking and formation of vision of
professional problems among future specialists.

Students of Undergraduate courses in Uzbekistaa Aavntroductory placement, when all
students of the®1course within a week should visit a number of éangformation-libraries and
archival establishments of Tashkent.

The educational process at RGU is constructed enuie of pedagogical technology of
work in small groups when students of this courgedavided into small groups about 5-6 students
and work in one team to solve educational taskimportant place in teaching of modules is given
to student’s independent work which is really neaeg for full assimilation and consolidation of
the theoretical material received during lectures.

The use of the Moodle system is the most intergggohnique of teaching system at RGU
and it has been introduced for support of educasione 2008-2009. The system Moodle allows
students to familiarize with forthcoming lecture®lpninary; to discuss a teaching material with
classmates or a teacher at the forum; to receigéhand in the task for the total control; to reeeiv
results of check, handed in work and to form owettbnic portfolio where the system keeps all
handed in works, all marks and lecturer's commeotsworks, all messages in the forum
automatically.

After the visit and study in Scotland an attempindfoduction of Moodle in the educational
process in TSIC has been undertaken. The systennataied on the local server which has been
received according to this TEMPUS project. In Jap2®11 the educational training has been held
for a number of lecturers of Institute to show adeges of Moodle and principles of its use. The
testing of Moodle system has begun later.

Now the ¥ year students of the faculty «Management of infitiam-library activity» use
Moodle in their study. Lecturers of special diskips have uploaded into the system their
presentations, a lecture material, a materialfdependent study and other information. The use of
Moodle has considerably facilitated the procespeasteption by students of teaching material, has
allowed to collect the integral base of educatiomsources at the Institute, and has mobilized
lecturers to move to electronic forms of teachiragenals’ delivery. Further the distribution ofghi
experience for whole faculty and the Institutelenped.

It is possible to make some conclusions by regiiltee analysis.

Some subjects of RGU MSc ‘Information and libratydses’ deserve more detailed
analysis and with appropriate changes should Beded into the curriculum of TSIC MSc.
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Planning and Developing Library and Information $iees — the module directed on
development of knowledge and skills reflecting trganization of various types of services,
financing, work with staff and some more questicosnected with planning of library activity. It is
accessed by a course work, where a student shounkider the problem of reorganization of any
library activity for the purpose of improvementsarvice’s quality;.

Knowledge Organisatior- the module developing skills on systematizatadnvarious
branches of knowledge, creation of various thematassifications and subject dictionaries-
thesauruses. As result, at the end of the moduldests submit a course work with creation of
thesaurus on a specific topic.

Research Methodsthe module developing the technique of critibaiking, principles and
the technique of scientific research in the protesd sphere; allowing future specialists to acguir
techniques of data formation (creation and proceeddf questionnaires, reviews, interview
preparation). As a course work students submiteékearch proposaldrequently reflecting stages
and methods of future dissertation.

Some aspects of course work abé&igldwork Placement should be also included into
reports of Uzbekistan students. So students shsuibanit not a simple descriptive report about
done work, but also to analyse functions and taskdibrary staff, to realize the practical
importance of the studied theoretical materialern planning their labor and educational activity
independently.

Module Descriptor, after the appropriate agreemaart,be also recommended for use in the
educational activity, because it allows to refie@sually all necessary information on module in the
compact form.

The further introduction of Moodle into the eduoatl process should become one of
priority problems of improvement of educational ggss of the Tashkent State Institute of Culture.

The Tashkent State Institute of Culture has a weixigerience in the library staff training,
but this process can be and should be under thiaraghprovement and reforming. This TEMPUS
project is concentrated to achieve this goal arsdlte of the study course at the Robert Gordon
University have shown clear reference guidelinesdtorms within the next years.
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TABJIUMIA DJIEKTPOH KYTYBXOHAJIAP
Amaoocanos KA., Towxenm axb6opom mexuonio2usiapu yHusepcumemu
UIMULL MAOKUKOMYUCU
HUcnomosa X.0., A6oynna Kooupuii nomudazu Towkenm /lagnam madanusm uHCmumymu
mazucmpanmu

IJIEKTPOHHBIE BUBJIMOTEKH B OBPA3SOBAHUUA
Amaooicanos IK.A., Tawxenmckuil ynusepcumem uH@opMayuoOHHbIX MEeXHOI02UU, HAYYHbBIU
ucciredosamerns
Hcnomosa X.3., Tawkenmckuu I'ocyoapcmeenuviti uHCmumym Kyavmypul umenu A60yina
Kaowvipu, macucmpanm

E-LIBRARIES IN EDUCATIONS
Atadjanov J.A, Tashkent University of Informatiecinologies, scientific researcher

Islomova H.E., Abdulla Kadiriy Tashkent State liogé of Culture, magistrate

B cmamve paccmompenvl npobnemul co30anus 1 UCNONb3OBAHUS INEKMPOHHBIX OUOTUOMEK
ons cucmemvl obpaszoearus. Ilpusedenvi ceedenus 06 asmMomMamu3upoOBaAHHOU UHDOPMAYUOHHO-
oubruomeynou cucmeme KARMAT.

It is devoted to issues of creation and usage libraries in educational process. It
highlighted the usage of automated informationdiyrsystem — KARMAT

DNeKTpoH KyTyOXxoHamap — axOopoT OOBEKTIAPWHUHT TAIIKMWUIAIITHPWITAH KaTTa
KOJUICKIMSIIIapU  XMCOOJIaHaau. DJEKTPOH KyTyOXOHaJapHU SpaTHII y4yH CH(ATIH JacTypui
TabMUHOT Oy coxaJga MyTaxaccuC OyiMaranjapra Xam SHrd axOOpOTHH Y3 HWuWra OJraH
KOJUICKIMSUIApHU Yiima® 4uKuI, TYIUIam, TYFPU TY3HWII Ba TapKaTuiira UMKoH Oepaau. By sca
KyJla MyXUM XUCOOIaHa i, YyHKU OyHIail KOJUIEKIUSJIApHU SIpaTHIl, YKUTHUII kapaHUHU Ba YKYB
MaTepHaUTapHH TAaKIUM STHII MAKIHMHU TYOaH Y3rapTUPaIH.

Be6uunr, éxku byrymkaxon typu (World Wide Webpunr maiigo Oyaumm xaMMaMH3 Ba
Xap OMpUMH3 Y4YyH axXOOpPOTHHHI YEKCHU3 XAKMUTAa KHPUIIMMU3HU TabMUHIA0, >XaMHUSITHUHT
axbopotra OynraH MyHocabaTuHU Y3raptupanud. Anbdarra, BeOnum ymymuii mabpudar ydyH
UIIOHWIM MaHOa ae0 aTam KWiWH, YHIAQH CUHYHMKIaMacaaH QoiIalaHdil 3ca, XaTTo XaB(iH
O0ynu6, OyHmail xomar OaxTra Kapuid >kyda XaMm KeHr Ttapkanranaup. Lllynara kapamacpaH,
ByTrymxaxoH TYpH OKOpH CH(ATIM Ba OCOH SPUIIMJIAAUraH axOopoT OmiaH Xakukarga TYiuo-
tomn6 érnbau. Kynnab Tabnum Myaccacanapu, Xaikapo TauIKWIOTIap, )KaMOATYIIHUK TYpYyXJiapH,
HOTHXKOPAT Ba Xalp-3XCOH >KaMUATIApU CaWTIApHM SpaTUIl OWJIaH LIyFyJJIaHaIuiIap Ba yiapjaa
TYpIH XU axO00pOoTIapHu TYIIaianIap Ba TAaKIUM dTaauiap.

I'apun byTyH)KaxOH TYpPUHMHI W3JI0BYM TU3MMJIAP TOMOHHJAH CONNANAIITUPUITAH TYJIUK
MaTHHU W3JIall YHU aHYaruHa OCOHJIAIUITHpHUIICA XaM, y Myauiddaap, HoMjap, MaB3yiap, KaauT
cy3nmap, aHHOTaUWsuIap Ba X.K. OyiiMua KypcaTkuuiapra sra KyTyOXoHamap Yy4yH CTaHIapT
XUCOOJNIaHraH TalIKWIIAIITaH TU3UMra HucOaTaH HONYXTapoK Ba YMyMaH HOKYJIailpok
xucobnmanagy. byHunr ycrura, BeOHMHr W3mam Ba TAKWUIAIITHPUIIHUHT  MYyaisH
MpUHIUIIIApUTa MyBOPUK caxudamapHH TaHJalml WYmu OWIaH TYIUIAaHTaH MaxcyC MaB3yBHM
KOJUICKLIUSCH, aj0aTTa 3JeKTPOH KyTyOxoHa Oyma onamu [1].

DneKTpoH KyTyOXOHajap pHUBOXKJIAaHAEraH MamJjiakariap y4yH MYXHM axaMmMusiTra ora.
AXOOpOTHUHT aHbaHABUUI maHOamapura, MacajaH KHTOOJapra KUpHII Yy epAa >Xyjaa
MypaKKaOJaITUPUIITAaHIUTH OYHUHT cababiapuaan Oupu XxucoOjaHau, JIEKTPOH KyTyOXoHaap
3ca TApMOK/Ja KOJUICKIMS MabIyMOTIApPUHHU YOIl ATUI UMKOHHUATHHU Oepaau. bomika cababu sca,
puBOKIaHa€TraH MaMiakatiapaa HTepHeT TapMoFura Kupa OJIMIIHUHT 0JlaTAa KUUUK TE3IHIIUTH
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xucoOmannb, Oy puBOXIaHAETTaH Ba TapaKKW OSTraH MamJlakaTiapAa OWIMMHHU OJUIIIATH
TEHICU3JIMKHU SIHaJa KydalTupaau. OJNEKTpPOH KyTyOXOHajap TEXHOJIOTHUACH Io3ara KeJraH
Ba3UATHH SIXITWIIAIITN MYMKHH, YyHKH KYTTYUINK OJIaMJIApPHUHT callOuii MyHOCca0aTUra KapaMaciaH,
ax6opoTHHUHT TapkaTuauim Gakat HTepHeTra 00FIuK OVIr0O KOJIMACIUTH KEpaK.

DNEeKTpOH KyTyOXOHalap TabJIUM COXAacH XOAWMIIApHra Kymiaa® SHTU — axonuno
MMKOHUSTIAPHHU TaKIUM 3Tafuiap. Yiap Typiau-TyMaHJIUTH Ba TypH OYiinda »yja Karta Ma3MyHTa
sragupnap. llly Ounman Oupra Ma3smMyH Xakujaa ranuprasaa, Ow3 OupuHYM HaBOATAa MATHIH
Xy’XoKaTiaap Xakpga YinaiMu3, aMMO SKUHPOKIAH KYpHUO YMKWITAH[IA, SJIEKTPOH KyTyOXoHasap
axOOpPOTHHUHT HCTAJITaH OOIIKAa TYPUHU — MacajlaH, TaCBUpJap, XapuTaiap, ayauo, BUAEO Ba XaTTO
BUpTyan JaboparopusiapiaH XaM w#OopaT OVIMIIM MYMKUHJIUTHHUA Kypamu3. bynapHuHr
XaMMacHHHM aHBaHaBHHA KyTyOXOHa KUTOOXOHJApUIa XaMm Takiu@ STHII MYMKHH, aMMO OyHU
TAUIKWUIAIITUPUII aHYa MYPAaKKaOpoOK, UYyHKH Typiau ¢oiiganaHyBujgap Yy4yH TYpiId Xuil
uHTepdeiic Ba KYypull BOCUTANAPH 3apyp Oynanu. DIEKTpOH KyTyOXOoHalap yMyMHH Makcaaiap
yU4yH MYIDKaJUlaHTaH, PEeCcypCilapHUHT Oapya TypJapuHU ¥3 WYMra OJMII MYMKHUH OYiraH Ba
MabJIyM Japaxana Oup XWI KOMIBIOTEepiapAa KypuO uukwiaaw. ByHUHT ycTura  ynapnaa
dbolimananmiaqurad  pecypciiapra  4ekjanuiap HWYK: AJeKTPOH KyTyOXOHajap WIUIaHMara
MabJIyMOTJIApHU Ba XaTTO HMHTEp(aos AacTypuil MOAYIIApHH XaM ¥3 WYMra OJIMIIM MYMKHH.
VIMKOHHMSTHUHT OOIIKACH T7100all KHPUIITHUHT MaBxXymuruaaaup [2,3].

Ab6nynna Konupuit Homunaru TomrkeHnT [laBnar maganuar uHCTUTYTH Ba Anumiep HaBouit
HOMHZArH Y36eKHcTOH MIITHil KyTyOXOHACH MyTaxacCHCIapH Xamkopinkaa sparran KARMAT
“KopnopatuB ax00poT pecypc MapKa3JapHHUHT aBTOMATIALITHUPHITAH THU3UMHU  3JIEKTPOH
KyTyOXOHAacH y4yTa aBTOMaTJIAIITUPUIITaH Ul YpUHIIApUIaH nOopar:

AJIMMHHCTPATOPHHHT aBTOMATnamTupuiran um ypuu (AWUY). By epna amekTpoH
kyryoxoHanunr (OK) mabaymoriap 0Gasacw, MabIyMOTIApHH KHPUTHINra MYJDKaJlaHTaH
MalJJOHJIap Ba MaWJOH OCTHJIAp SpaTWIaAH, MabIyMOTJIAPHU SKCHOPT/UMIIOPT OIepalysuIapH
oaxxapunaau. DKnan doiigananum Oyitnya cTaTUCTUKA IOPUTHIIAIN.

Karanornamtupysunauar  AWY. Maskyp AHYna DK masnymornap — Gasacu
HIaKUIAaHTUpUIaau. MabiaymMoTiapHu kuputuniia JyOonuH —siapocu  MeTamMablyMOTIapUiaH
doitnananmnamu. Karanornamrupysunanar AUYnpa ¢oiinananysunnapra “mapon” Ba “morus”
Oepunaay.

®doiinananysunauar AUY. By AWVra ¢oiinananyBun 3 maxcuil JOTMHM Ba TApOJIH
opkaym kupuimm MyMkuH. DK doHammarn pecypcimapHu KYpuld MyMKHH. DJIEKTPOH (poHamaru
Xap Oup Xy;xoKar ydra MakomuaaH Oupura ((oitnananum spkuH, DKna pyitxatnan yTrangaH cyHT
dboliganaHuin MyMKHH, pecypcaaH (GoiagaHWIN 4YyH MIApTHOMA TY3WII Tanad STHiIaad) dra.
ByryHru xyHJa 3JeKTpoH KyTyOXOHaTapHUHT KOPIOPALUACH XaM IakuiaHuO 6opMokaa. TomikeHT
maxpuaard OoJiMid YKyB OpTiapu axO0opoT pecypc MapKaszJapUHUHT KOPIOPAaTUB AIJIEKTPOH
KyTyOXOHacH XaM (aosuaT Kypcara O0muIIaim.
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ELEKTRON KUTUBXOMNA TIZINI KARMATDARN
FOYDALANISH QOIDALARI

Elektron kutubxona tizimi KARMAThing har bir resursi
guyidagi uchta magomdan biriga ega:

1 Elektron resursdan "ERKIN FOYDALANISH" Bunday holda foydalanuvchi “Qidirish” va "Kengaytirilgan
[ETTTE  qidirish” tugmalaridan foydalanib elekiron katalogdan kerakli ma'lumotiami iziash. referat va to'liq matnni ko'rib
@& Qidirish chigishi mumkin

@ Kengaytirilgan gidinish 2 Elektron kutubxonada "RO'YXATDAN O TGAN HOLDA FOYDALANISH" Bunday holda foydalanuvchi dastlab
elekiron kutubxonada ro’yxatdan o'tib tegishii login va parolni o'z elekiron pochtasi orgali gabul gilib oladi hamda
elekiron kutubxonaning foydalanuvchisi sifatida elektron resurslaming to’lig matnlarini ko'rish hugugiga ega bo’ladl
Elektron kutubxonada ro’yxatdan o'tish uchun interfeysdagl "Registratsiya” tugmasi bosiladi va tegishli maydonlar
to’ldiriladl. "Qo’shish” fugmasini bosish orgall elekiron kutubxonaning Kataloglashtiruvchisiga kerakli ma’lumotlar
jo natiladi.

3 Elektron kutubxonaning pullik resurslari. Pullik elekiron resursga ega bo'lish uchun elekiron resurs egasi
bilan shartnoma tuzitadi Tizim elekiron resurs to'g'risida bibliografik axborot va uning referatini foydalanuvchiga
tarmoq orgali ko' rsatadi ammo resursning to’lig matniga fagat shartnoma orgali ega bo’lish mumkin

Copyright @ 2007 ll

KopropaTup 3IeKTpoH KyTybOxoHamapaa OuGnuorpapuk ésysnapuu (BE) snextpon
katanorra (JK) xuputuin xapaéHu WHUFMa 3JCKTPOH KAaTAJOTHH MIAK/UIAHTUPHUII KapaéHU KaOu
oup xun. Kyiugarn 1-pacmua mMa3kyp TapMOKAa SJIEKTPOH KATAJIOTHU MIAKIIAHTHPHUIN Kapa&HU
ATOPUTMUHUHT 0JI0X-CXEMaCH KeITHPUIITaH.
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Karanoriamrupysuu AKAT NOK tynmupysun

AKAT

[ BEnn MARC J

(dhopMataa KUPUTHIIL

BEnu DKnan
KHJTAPHII

wo___1[Bop] |[Vyx]
A 4

[ BEnu DKra ]

KHPUTHUII

BEnu UDKnan )
KM TAPHII

v

i ——— | TToon] Joe

KHUPUTHUII

E[ BEmu IPKra |

FTTTo \ 4 v

BE Ba DK GOFI-11HM
MNOKra xupuTutr

KaTaJ'IOl"J'IaIHTI/IpI/IIH
HaTH

4 1

Karanormamrupum
JKapaCHUHU

&

1-pacm: KDKna BEnu karanornamupuni xkapaéHy alropuTMu

Kopropatus 3nekTpoH kyTyoxoHa xo3upaa Tomkent maxpugaru 30 Ta OTM ax60pot-
pecypc Mapkasjiapu acocua TallKWI KWIMHTaH. Y10y myaccanapau oupnamrupumga KAPMAT-
Onektpon Kyryoxona (KopmopaTB ax0opoT-pecypc MapKa3JapuHHHI aBTOMATIAIITUPUITaH
TH3MMH) TU3UMHUAAH (oliganaHuiIraH.
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3TAINIBI U METOJAMUKA OIIM®POBKH PEJIKNX U CTAPUHHBIX U3JAHUI
Axmeoos /., Macucmpanm, 2 kypca Tawxenmckozeo I'ocyoapcmeennozo uncmumyma
KYI1bmypol

STAGES AND PRINCIPALS OF DIGITALIZING OF RARE AND O LD BOOKS
Ahmedov D.Abdulla Kadiriy Tashkent State Institute of Cultureagistrate 2 curriculum
cource

HOJIUP BA KAJITMMHWHN HAIIIPJTAPHU PAKAMJIAIIITUPHUII METOJJUKACH
BA BOCKUYJIAPAU
Axmeoos /1., Towkenm [asnam maoanusm uncmumymu 2 Kypc Ma2ucmpanmu

Maxkonaoa Hooup 6a KaouMuu HAWPAAPHU PAKAMAAUMUPULL MeMOOUKACU 84 DOCKUYIApU
Kapanean. Paxamnawmupuwi yuyH Xyxcocamiapuu mauiaui 6a pakamaauimupuul yCyuiapu
My2PUCUOa MAvIYMOMAAP KEIMUPUT2AH.

In the paper the common technology of digitizatbpaper documents in library stocks of
rare publications and ancient manuscripts is coasdl.

B mHacrosmiee Bpemss mnpoOieMy COXpaHHOCTH JOKYMEHTOB OTHOCSAT K KaTeropuu
MOCTOSIHHBIX, YTO BJICYET 32 cOO0I HEenmpephIBHYIO PabOTy MO COBEPIICHCTBOBAHHUIO TEXHOJIOTUH U
METOJIMK, MO3BOJISIFOIIMX OCYIIECTBISATh OLU(PPOBKY, 00pabOTKY, JOKYMEHTHPOBAaHUE, HAAEKHOE
COXpaHeHHe MHPOPMAIUH, a TAKKE MPEIOCTABISATh ONEPATHBHBINA JTOCTYI K BHOBH (DOPMHUPYEMBIM
MacCHBaM 3JIEKTPOHHBIX JaHHBIX.

[Tporecc ounppoBKH JOKYMEHTOB Ha OyMa)XHBIX HOCHUTEISX M CO3JaHUS MX HJIEKTPOHHBIX
aHAJIOTOB  CEroJHS TMPHUHSUI MaccoBblii Xxapaktep. OIMGPOBKY OCYIIECTBISIIOT OpraHbl
rOCYJapCTBEHHOI BJAaCTH, apXUBBI, My3eH M JApYyrue ydpexiaeHus. Pazymeercs, naHHBIN Mporece
MIPOUCXOAUT M B OMOIMOTEKaX, rJe 3HaueHne GopMupoBaHus HHOOPMAITMOHHBIX PECYPCOB BAXKHO B
HauOonplIel crenenu. Kak npaBuiio, B epByro oyepeib onu(ppoBKe MOABEPraroTcsi POHABI PEAKUX
Y LEHHBIX U3JaHUI, apXUBHbIE (POH/IBI U U3JIAHUS C MOBBIIIEHHBIM KO3()(PHUIIMEHTOM YUTATEIHCKOTO
crpoca.

[IpeumymiecTBa 3JEKTPOHHBIX BEPCHM JTOKYMEHTOB OOIIEU3BECTHBI, OMUCAHBI BO
MHOYECTBE JINTEPATypHBIX MCTOYHMKOB M yX€ JTaBHO HE BBI3BIBAIOT COMHEHHUH. TeM He MeHee,
YeTKUX TpeOOBaHMN K CO3/1aBaeMbIM ITU(PPOBBIM KOMHUSAM JOKYMEHTOB M TEXHOJOTUYECKUX
HOPMAaTHBOB, B HACTOsIIEe BpeMsl HeT. Ha mpakThke OHM CUTYaTHBHBI U 3aBHCST OT KOHKPETHBIX
uene u 3agad ouu@pPOBKHU, HMCIONB3YEMbIX MOJIXOI0B U HAIMYHOW MaTepuaibHO-TEXHUYECKOU
6a3pl.  COOTBETCTBEHHO KPHUTEPHH KadyecTBa MOJYy4YaeMbIX 3JEKTPOHHBIX PECYpCOB, TaKKe
3a4acTyl0 HOCAT OTrPAaHUYEHHBIN XapakTep B paMKax KOHKPETHOIO TEXHHUYECKOro 3aJaHHs IO
MPOEKTY OLU(POBKH.

XOTsl OT€YECTBEHHBIM OMOIMOTEYHBIM PAOOTHUKAM IIMPOKO JOCTYIEH OMBIT MEPEeIOBBIX
CTpaH IO NepeBoay OYMaXKHBIX JOKYMEHTOB B 3JICKTPOHHYIO (OpMY, TEM HE MEHEE, IIPOCTOE €ro
KOIMPOBAaHHWE B MECTHBIX YCJIOBUAX 4YacTO ObIBaeT HeleraecooOpa3HbIM M MPeANnoYTUTEIbHEH
UCIOJIb30BATh €r0 B KAYECTBE PEKOMEH AL,

B obmem Buae mukia onudpoBKH OMOJIMOTEYHBIX (POHIOB MOXKHO YCJIOBHO Pa3JeiuTh HA
HECKOJIbKO 3TaroB:

1 Ort6op noxkymeHnToB, mnoaJje:xammux ouudpoBke. Ha mepBoMm »stame mpoekTa
HEOOXOJMMO OIpPENEeNIUThCS C TeM, 4YTO OuudpoBbBaTh. Ecnu B ciydae ¢ ¢GoOHIAMH PEIKUX
CTApUHHBIX JOKYMEHTOB 3TOT BOMPOC HE BBI3BIBAET COMHEHHUH, TaK KaK peyb UAET O COXpPaHEHUU
HAIIMOHAJIFHOTO JIOCTOSIHUSA, TO B ClIydae C COBPEMEHHBIMH H3JaHUSMH BOIPOC COBCEM HE
onHo3HaueH. [l ero peumieHus TpeOyeTcsl OBOJIBHO KpOMOTIWBas padoTa Mojapa3JeieHuit
oOciy>kuBaHus yuTarened u Oubmuorpados. B mepByro ouepenpb HEOOXOAMMO BBIIBUTH TO, YTO
OyzeT BOCTpeOOBAHO Y MOJIB30BaTENsI HH(POPMAITMOHHBIX PECYPCOB. 3aTeM YOSAUThCS, YTO TaHHAS
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pabota He OblIa MpojesiaHa paHee — BIIOJIHE BO3MOXXHO BBITOJHEE OyJeT MpHOOpECTH TOTOBBIH
AJIEKTPOHHBINA JOKYMEHT, YeM TPAaTUTh CPEICTBAa HA ero co3aaHue. Ha maHHOM sTame oCOOHSIKOM
CTOHUT Ipo0JieMa JETUTUMHOCTH BBIITOJHEHHS OLM(POBKH: €CIIM JTOKYMEHT MOAMNAET MO 3aKOH O
3alIiTe aBTOPCKHX TPaB, MOTPEOyeTCst JOTOBOPEHHOCTD € TIPABOOOIIATaTEIIEM.

2 Onpenenenue cnocoda onu(ppoBKH M MOATOTOBKA JOKYMeHTOB. [lon ompexnenenuem
crocoba OIU(pPOBKU JOKYMEHTOB MMOHUMAIOTCSI HE TOJBKO TEXHUYECKHE aCIeKThl, HO W MOIXO/ B
1esioM. B mepBoM moxojie MOXHO MPUOETHYTh K MCIIOJIB30BAHHUIO YCIYT CTOPOHHEH OpraHu3aliiu
(ayrcopcunr), umMmerorieli HeoOxoammoe 00OpyaOBaHWE, MPOrpaMMHOE oOOecledeHne |
KBUTU()UIIMPOBAHHBIX COTPYAHUKOB [UIsl BBIMOJNHEHUs paboT. [IpumeHeHHWe MaHHOTO MOAXO0ja
MO3BOJIUT OMOIMOTEKAM 3HAYUTEIIFHO COKOHOMUTD CPEJICTBA JTAXKe ¢ YUETOM KPYITHBIX PAacXOJIOB Ha
OIJiaTy yciayr CTOpPOHHEH opraHuzanuu. B 3TomM ciydyae HeT HEOOXOAMMOCTH IPHOOpeTaTh
noporocrosiiee o00pyJI0BaHWE M OIUIaYMBaTh OoOydeHue OuOImoTeKkapei, Kpome Toro Oojee
BEPOSATHO, YTO CO3/laHHas 0a3a JaHHBIX OyaeT Oojiee BHICOKOTO KaueCcTBa W TOTOBA K BO3MOXHOM
KOMMEPITHATU3AIIH.

Bropoii moaxon mpeanonaraeT CaMOCTOSATENIBbHYIO paboTy OHOIMOTEKH MO Oouu(ppOBKE
JOKYMEHTOB. TpeOyercs Haau4yue HEOOXOAUMOW MaTepuaabHO-TEXHUYECKOW 0a3bl WM
3HAYUTENbHbIE pPAcXOJbl Ha MpHOOpETeHHuEe O0O0OpYAOBaHMs, NPOTPAMMHOTO OOecHeueHus u
ONBITHBIA TmepcoHan. [IperMyiecTBa TOAXOAa 3aKIIOYAIOTCS B TIOJHOM KOHTpOJE Haj
MaTepuaJaMiH M UX 00paOOTKOW, OTCYTCTBHEM pHCKa TOBPEXKIEHUS JOKYMEHTOB IIpH
TPAHCIOPTHPOBKE, OBICTPOIA OIIEHKE Ka4eCTBa JICKTPOHHBIX JOKYMEHTOB.

Ha nanHOM sTame yTOYHSIETCS TEXHOJOTHS KOMHMPOBAaHUS JOKYMEHTOB. M3BecTHO, 4TO
m000e MHTEHCHUBHOE BO3JCHCTBHE HAa CTApHHHBIC JOKYMEHTHI CaMbIM HETaTHBHBIM 00pazom
CKa3bIBACTCS HA UX COCTOSIHUU. DTO OOCTOSTEIBCTBO BBIHYXKAAET COOJIOJATh ONpe/eiEHHbIC
YCIIOBHSI M BBIOMpPATh HanOoJIee MaIsfe peKUMbI KOTMpoBaHus. [103ToMy AJisi pa3InYHBIX TUIIOB
JOKYMEHTOB TMOTpedyercs camoe pa3HooOpazHoe OOOpyJOBaHWE. IUIAHIIETHBIC, KHUXKHBIC,
mupokogopMaTHBIE CKaHephl, (poToamnmaparypa u T.1.

Hcxons W3 KOHEYHOW LeNM, pelIaeTcss BOMPOC O peKUME KOMHpoBaHUsA — (opmart,
paspelieHrue W [BETHOCTh (OJIHOLBETHBIC, MOJYTOHOBbIE WM OHWTOBBIC) H300pAKEHHUI.
JIOKYyMEHTBI TOJITOTABIMBAIOTCS K IMPOLIECCY KOMMMUPOBAHUS C YUETOM MX (PU3NYECKOTO COCTOSHUS

3 Co3nanue 3JIeKTPOHHBIX KONMWII JAOKyMeHTOB. Ha ngaHHOM »3Tame mpOWCXOIHT
COOCTBEHHO MPOIIECC CKAHUPOBAHUS JOKYMEHTOB U MOJNYYEHHUS <CBHIPBIX» (DAKCUMUIIBHBIX KOIUIl B
BHUJIe n300pakeHuit BeiOpannoro gopmara (tiff, jpegu T.m.).

KauecTBO BBIMONHEHUS PabOTHl U MPABWIBHO MOJOOpaHHBIC MapaMeTphbl KOMHUPOBAHHS B
3HAYUTEIBHOI Mepe 00J1erdaoT paboTy U BpeMs Ha e€ BBITIOJTHEHUE Ha CIICAYIONIEM dTarle.

4 TloaroroBKa 3JEKTPOHHBIX KOMUI K MyO0JUKAINMH B KadecTBe WH(POPMANMOHHBIX
pecypcoB. OTo HauboJee JIUTEIbHBIN U TPYA0EMKHUI dTal MpOoeKTa OIU(POBKH.

[Tony4yenHble H300pakeHUs HEOOXOIUMO MOJABEPrHYTh O00paboTKe B TpaUuecKux
penakropax, wHampumep, Adobe Photoshop. C  momompio rpaduueckoro  pemakTopa
yCTaHABIMBAIOTCA TpeOyemble pa3Mepsl, BbIMonHsAeTca oOpe3ka. Ilpm  HeoOxomumocTH
M300pakKeHUsT TIOJIBEPTralOTCA JOMOJHUTEIHLHOM 00pabOTKe: KOPPEKIUsl SPKOCTH, KOHTPACTa,
raMMBbl, OYHINEHUE OT IIyMa, yJaJIeHHe TIOMapOK | T.II.

[Ipu pabote ¢ M300paKEHUSIMU CTPAHUIl CTAPUHHBIX JTOKYMEHTOB, TIPUMEHSETCS U 0OoJiee
riy0okast 00paboTKa CX0as C MPOLIECCOM PECTaBpPaIIH.
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IMpuaokenie k= Pycckomy Bhcrnuky.

YACTH NEPBAZ.
JKHM3Hb B’ KM3UIb-KYMB.

I. Ors Boaru ao Cmpn-Aapru

Tenmiit cosneunmit aens. IITupoko packunyaace BO BCB cTOpO-
nm raagkan paEBRURA, BCA UCHEIRPERRAA rpysmaMu A'BCHBIXE 3a-
pocaeil. Mberavm ona nepepbsana kanaiayu, koraa-ro (-nyal‘ﬁms-
muMu 448 OPOMERiA, RO Telepb AABRO 3AJTYULERABIMU; k% ory ao
caMAro TOpPuUSORATA TIPOCTRPAETCH TURUCTOE, IAPOCHIEE TPOCTRU-
kamm 6010T0, ¢5 kOTOPATO TIOBPEMERAME JIOARUMAIOTCA rakin
MHOroYuCAeRABIA cTau 6010oTROML auau wrd kaks Tyum sarmb-
BaloTs co6010 coanpe; Ra samasB MeLNeRRO, TOYRO IPOMAARAA
yaurka, apukerca kaparan® cO CBOUMB ANURRBIME PANOME BEp-
6awa0es, na BocTrokds ke BuawbioTca rauRARbLLIA ropo,u_.ckln crhb-
nB1, 3a koroppivu, kaks kombsa nampaBiennbin Bh HEOO, CTOATE

soicokia m crpoitnbia maurbr kopabaeii.

HOpusckenia k= Pycckouy Bhcrnuky.

YACTIL DEPBAA.
JXH3HL Bb KH3AIb-EVMB.

I.Ors Boaruao Cmpin-Lapnn.

Hcermii coaneunniiti gens. ITInpoko packunyaacs Bo BreB cTopo-
A®1 raankan pasnuna, ncn rpyi ma ab X5 3a-
pocaett. Mborauu ora nepepbsana kananamu, koraa-ro caykus-
muMu 418 OpOmERin, RO TEINlEPb AABRO 3anymlennmmu; ko lory 210
CAMArO rOPuUSORTA IPOCTUPAETCA TRRUCTOE, 3IAPOCINEE TPOCTRAW-
kamm 6oaoTo, ¢b koToparo mospeMenaMT Joanumaiorca Takia
MROTOYRCAERABIA  cTau G0aoTROM auuu urd kaks Tyun sarmb-
BAOTH CO6010 COARYe; RAa 3a5aaB MENl€HRO, TOMHRO TIpOMAasRAA
vaurtka, asukerca kapaBant €0 CBOUME AJUARDIME PAAOME EE€p-
6a10a08%5, Ra BocTokbs ke Buanbioren rauraama ropoackia crh-
Brol, 3a koropmivu, kak® konmba RampaBaennnla BE REGO, CTOATS
Boicokin u crpoiinbia MauTnl kopaGaefi.

Puc. 2. Cmpanuya «Typkecmanckoeo coopHuka».
Cresa ckanuposanuas cmpanuya 00 0opabomku, cnpasa —nocie 0opabomku.

[Tone3Hoil mOpakTUKOW SBIAETCS KOHCTPYMPOBAHME M HMCIOJIB30BAHUE MaKpOCOB
(mporpaMMHBIX CKPUNITOB JUIs aBTOMAaTW3allMy pasziuyHbXx mpoueccoB). Adobe Photoshopr
YaCTHOCTH, MIPEJIaraeT MUPOKHEe BO3MOXKHOCTH ISl CO3AaHUsI COOCTBEHHBIX MAaKpOCOB M HAOOPHI
3aroTOBOK Uil TaKeTHOM o00palGotku (haitnoB. Mcmonp3oBaHME NOJOOHBIX CKPHIITOB IOPOM
MO3BOJISIET COKPATUTh BpeMsi 00paboTku BILIOTH 10 90%.

Filter Analysis 2D View Window Help | vy ww~ | W Q & | B~ =~ ANALYSIS v+ — &
ow TrensformCotrots | oo o [ & 8 | S bl | @

Mpuaokenie ks Pycckomy Bhacrruky.

P [ Dsfault Actions T
= [ Set1 i

W RpKOCTE KOHTPaCT
Desaturate
Levels

=l

Duplicate current layer

YJACTL NEPBAA.

F Set current layer
Black & White

m

Curves

Duplicate current layer

KA3Hh B’ KH3HUIL-KYMB. i

Set current layer

High Pass

Y WY W W W W W

Set current layer

Boaruao Cump -/l apnu ekt previous dacomert
Hide lzyer "Background copy”
Show layer "Background copy”
Hide lzyer "Background copy”

Jenmil coaneunnit aens, [Tupoko packunyaack 8O BeB €TO
; Show layer "Background copy”

mb1 raankas pAaERUAA, BCA UCTEPERRAA ppysiaMu A'BCRBIXE |§ e )
ars o wononhaana kananavn, koraa-1o cavik e » o & 3.

I.Otrs

R S R R R

al

Puc. 3. Oxno epaguuecrkoeo peoakmopa Adobe Photoshop.

3anucannblii MaKpoc no3eonsem MeHO8EHHO O0CMUYb Pe3yIbmama, NPUEeOEHHO20 HA PUC.
2.

C nomornsio ckpunro Adobe PhotoShopoBokyImHOCTE cTpaHUI] MOKHO COXPAHUTH B BHJIE
MHOT'OCTPaHUYHOTO JOKyMeHTa, Harpumep B (opmate PDF.JIubo coxpaHsATh OTAENbHO, UMEHYS
10 33JaHHBIM IIPaBUJIaM B MOPSAKE CIEIOBAHUS CTPAHMIL.

OpHuM U3 BaXXHEHIIMX MOMEHTOB MHpH (HOPMHPOBAHMH HH(OPMALMOHHBIX PECYPCOB
SIBIIIETCS. BO3MOXKHOCTH IIOJIHOTEKCTOBOTO TIOMCKa B 0a3e MJaHHBIX. TO €cTh COIEpKUMOe
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JIOKYMEHTa JOJDKHO OBITh HHJIEKCHUpoBaHo. s »tux ueneét ucnonb3yercs TexHojorus OCR
(optical character recognition emtuueckoe pacrmo3HoBaHHMe TeKcTa). Hambosee momynspHOe
IporpaMMHOE CpelCTBO pacno3HaBaHus Tekcta — ABBYY Fine ReaderKauecTBo pacno3HaHHOTo
TEKCTa HaMpsIMYIO 3aBUCHUT OT COCTOSIHUS OpUruHaia. TOYHOCTh MOXKET U3MEHAThCS B Ipeenax OT
50% 10 99%, B 3aBUCUMOCTH OT KaueCTBa MCXOAHOTO M300paKEHUS U CTENCHH NpeaBapUTEeIbHON
MOJrOTOBKM — PYYHOH CErMEHTAIMK U palOHUPOBaHUs OJI0KOB UCXOJHOI0 U300paXKeHNU.

Onnako kponotiusbiii npouecc OCR He Bcerga ObiBaeT 1enecooOpasHbIM, a B cllydae co
CTApUHHBIMHM M3JAHUSAMH — BABOHHE TpPyno€MKHM. Hanuume mnoaHOro TekcTa akTyalbHO, B
OCHOBHOM, JUIl COBPEMEHHBIX JOKYMEHTOB HAYYHOTO M HAYYHO-TIOMYJISPHOT'O XapaKTepa, YHUCIO
KOTOPBIX CErOAHs M3MEpSeTCS COTHAMHU ThIcAY. J[1sl TOKyMEHTOB e U3 cocTaBa (OHJIOB PEAKUX
apXMBHBIX U3JIaHH, KOTOpbIe B OMOIMOTEKaX HE CTOJIb MHOTOUUCIIEHHBI YaCTO OBIBAET TOCTATOYHO
CHAOJHTH AJICKTPOHHYIO BEPCHIO JIOKYMEHTa MOJApOOHON MeTamHpOpMamnuedl W 3akiIagKaMu IS
HaBUTAIUH.

OxkoHuaTenpHas cOOpka H300paXeHWW W BEPCTKA DJIEKTPOHHOM BEPCHHM JIOKYMEHTa
OCYLIECTBJISETCSA IPHU IOMOIIM HM3JATEIbCKUX CHUCTEM. SIpKuil IIpUMEp TaKOW CUCTEMBI — IAKET
Adobe Acrobat Professionalyxpansromnuii koneunsie ¢aiins B popmare PDF.

[lpu cOopke otnmenpHBIX H300pakeHui crtpanun kuuru Adobe Acrobat Professional
MIO3BOJISIET CO3/1aBaTh!

. PDFxuury 6e3 3aknanok

. PDFxHury c 3axiajgkaMu 110 UMEIOIIEMYCs 3arJ1aBUI0

. PDF«nury ¢ 3akiaakamu Mo TeKcTy (10 Ha3BaHUSAM TJIaB, Pa3/aesioB, U T.II.)

. PDFxHHTY ¢ BO3MOXXHOCTBIO TIOMCKAa IO TEKCTY, €CIIM JIOKYMEHT CHa0XEH
OCRcnoem.

File Edit View Document Comments Forms Tools Advanced Window Help PDFSnake *

ﬁ Create ~ ,@ Combine = &3] Collaborate = i Secure =/ Sign - (S| Forms ~ [ Multimedia ~ (5 Comment -
EOBOD ¢ kO & O W (] :
B  Bookmarks

e ‘ LIST OF ILLUSTRATIONS.

[l Sind valley above Gond
241 ] Baltal
E| Dras River at Kirkichu

n

Map and Geological Sections e : . . ‘

Heliotype Illustrations..

Ourselves at Yarkand ; i g . , P
Our Quarters in Yarkand Fort . s . . .

Sind Valley above Gond . : . : : )

Sonamarg Bridge : ) : ' : . .
(Balal., 5. s, . Be S ot b 5 .

Rope Bridge above Dras . . : : . ‘

Dras River at Kirkichu . : i ; . :

Puc. 4. Oxno npoepammer Adobe Acrobat Professional.
Jobasnenue mexcmoguix 3aKi1A00K U CCbINOK 0151 YOOOHOU HABU2AYUU NO OOKYMEHMY .
[Tocne cOOpkH AJIEKTPOHHOIO JOKYMEHTA, JIJIsi HEro HEOoOXOIMMO 3aBECTH METaJaHHbIE.
OHu HEOOXOAMMBI ISl TOJIB30BATENSIM JJsi TOWCKa. VI3BnedeHune MeTanaHHbIX U3 (ailioB B
pa3IMYHBIX ABTOMATH3UPOBAHHBIX OHMONMHMOTeYHO-MH(pOpMarMoHHbIX cuctemax (ABUC) w
CHCTEMaX OpraHU3allik JJICKTPOHHBIX OuoOmuorexk (DB) mpu Karajgoru3aiuu, 4YacTo SBISETCS
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ABTOMAaTHYCCKUM nponeccom, qTo IIO3BOJIACT HE IMOBTOPATH JABAXbI npoucaypy
oubnuorpaduueckoro OnuCcaHus.

Document Properties g

Description |Security | Fonts | Initial View | Custorm | Advanced

Description

File: crar_ 2

Title: IT}erenchwﬁ cBopHwue, Tom 106

Author IME)KDE B.lA.

Subject: I

Keywords:

Created: 22.09.2011 1:37:58 FONFIER -

Meodified: 22.09.2011 1:37:58

Application:  PScripts.dil Version 5.2.2

Puc. 5. B600 memaoanuwix ookymenma ¢ Adobe Acrobat Professional.

crar_2.pdf g

Description Advanced

Ilustrator

- XMP Core Properties (xmp, http://ns.adobe.com/xap/1.0/)
[=® Dublin Core Properties (dc, http://purl.org/dc/elements/1.1/)

dec:forrmat: application/ pdf
EI dec:title (att container)

[x-default]: TyprkecTanckmil chopHuk. Tom 106

EI dec:creator (seq container)

5----[1]: Mexoe B.M.

t- POF Properties (pdf, hitp://ns.adobe.com/pdfi1.3/)
i XMP Media Management Properties (xmpMM, http://ns.adobe.com/xap/1.0/mm/}
H- Adobe Photoshop Properties (photoshop, http://ns.adobe.com/photoshop/1.0/)
H|
tH

- http:f/ns.adobe.com/png/1.0/
- TIFF Properties (tiff, hitp://ns.adobe.com/tff/1.0/)

- - -

Puc. 6. Habopvl memaoanuwix ¢ Adobe Acrobat Professional.
Axmusnwiti popmam memaoannwvix Dublin Core.

IIpoecpamma nosseonsem pedakmuposamv HAOOpP U KOIUYECmEO mpebyemvlx noiaeu, d
Maxaice CoOXpausamo U NPUMeHAMb WabloHbl hopmMamos MemaoaHHbIX

5 Opranu3anusi XpaHeHUsi, perucTpanus U MyOJUKAUMUS IJIEKTPOHHBIX TOKYMEHTOB.
Ha nanHom sTarie co3gaHHbIE 3JIEKTPOHHBIE KOMUU JOKYMEHTOB (JOHJIAa pa3MelIaloT Ha JUCKOBBIX
MaccuBax cepBepoB, rae ¢yHkiuonupyer ta unu wHas ABUC wmm Ob. JlaHHBIE CHUCTEMBI
o0ecneunBalOT BO3MOXHOCTh TOHMCKAa JOKYMEHTOB [0 KaTaJlloTy M WX OH-JailH MyOJuKaluio.
DJEeKTPOHHBIE TOKYMEHTBI OCpeACTBOM nHTepdetica karanoruzatopa ABUC / Db nobasnstorcs k
MMEIOLIUMCS KOJIJIEKIIUSM HIJIM BO BHOBb CO3J/IaHHBIE.
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Kak ObUT0 CcKa3aHO BEINIE, OONBIIMHCTBO CUCTEM IPH JOOABICHHH HOBOTO JOKYMEHTA
aBTOMATHUYECKU M3BJIEKAOT U3 (aiijla MeTaJaHHbIe, €ClIM TAaKOBbIE MMEIOTCS, U aBTOMATUYECKU
WHJCKCUPYIOT BCIO TEKCTOBYIO WH(OpPMAIMIO, COJEpKallylocs B HUX. Takum oOpa3om, Bpems
paboThl KaTagoru3aropa 3HAYUTENIbHO COKpAIIaeTcs, OCTAETCs JIUIIb BPYYHYIO OMPENEIUTh MECTO
JOKYMEHTa B TOM WJIM HHOM pa3/esie KOJUICKIIUH.

[Ipumepom mONOOHON MporpaMMbl MOKET CIYKUTh OTKphITas cucrema Greenstone,
npeJHasHaueHHas Ui OpraHu3alud IUQPPOBBIX KOJIEKIUH MokyMeHTOB. Ilpouecc oH-naiiH
MyOJIMKAIMK TOKYMEHTa MpeAmnoaraeT ero npeacrasienue B HTML dbopmate mist oro6paskeHust
WHTEpHET-Opay3epaMd M BO3MOXHOCTH HEMOCPEACTBEHHOTO YTEHHS. 10 €CTh O3JIEKTPOHHBIHA
JOKYMEHT JIOJDKCH M3HAYAJIBHO OBITh B JAaHHOM (hOpMaTe Wi ke OMOIMOoTeyHasi CUCTEMA J0DKHA
YMETh BBINIOJIHATH KOHBEpCHUIO ncxoanoro popmara B HTML mpecrasnenue.

B.04 Server: v3 Mode: BubnvoTexaps Collection: Turkestan Collection (turkesta) ~ ©® ()
€ nomoms

Hanonuurs [ anoen [ B cospan | {BOopuav “

Inement 3naneHne |

lldr.[hanmle | Typrecranamit c6opHmk

2 ] dcCosparens |Mexos B.W.

[ ‘dcOnncanne [ Monessie 3ameTsn

decuuurms |Haum Y30eKkMCTaHa WM. Anumepa Hason
™ dcHomep 088

| dc3arnasue BOeHHbIE ACACTENA HA OKCY W NageHne Xnos]

| dcAsvop |Mexon B.H.

Cyumecrsyommue sHaveHnn ana dc3armasue

[7) Boenmsie aeiicrann Ha OKCy W naaeHe Xusni
[} M3 naxopa & Apxena

) Typkecran Macre 1)

Puc. 7. Asmomamuuecku cenepupyemoe onucanue OOKYMEHMA OAA INEeKMPOHHO20
kamanoza ¢ Greenston@a ocrnoge usgneuéHuvix u3 gariia MemaoaHHbix.

[TonHoro coBmazeHuss METaJAaHHBIX MOXHO JIOCTMYb, €CIM TMpU co3JaHuu (aiina
UCIOJIb30BaTh

11a0JI0H METaJaHHbIX aHAJIOTMYHBIN HCob3yeMoMy B Kosuiekuuu Greenstone.

Cuctema Greenston@ipumMevarenbHa T€M, 4TO CIOCOOHA MPeoOpa3oBhIBATH JOKYMEHT M3
OOJIBIITMHCTBA TOMYJSPHBIX (popMaTOB B WTOTOBBIN (opmar mpeactaBieHuss HTML ¢ momaHbM
COXPAaHEHHEM €ro CTPYKTYpPbl — CCBUIOK, 3aKJaJ0K, CHOCOK M T.0. B ommcaHwu 3JIEKTPOHHOTO
JTOKyMeHTa B koiuieknuu —(Greenstone moxkHo 100aBUTh HWH(OpMAIMI0O ¢ yKa3aHHEM
MECTOHAXOXKJCHHS TMEYaTHOTO OpUrMHaia. Takke ¢ APYroil CTOPOHBI B 3aMUCAX SIEKTPOHHOTO
Karajgora MeYaTHbIX HW3JaHUil N0OaBJIATH CCHUIKY Ha 3JEKTPOHHYIO BEpPCHIO, Pa3MELIEHHYIO B
KoJutekuuu Jb.

PaccmoTtpenHsbie 3Tanbl mporecca ou(ppPOBKH YCIOBHBI, OHU MOTYT BapbHUpPOBATHCS U OBITh
Oosee IpOOHBIMH, HO B IIeJIOM oOsi3aTenbHBl. EHE pa3 oTMETHUM, YTO, HECMOTpPS Ha OTCYTCTBHE
OOIIENPUHATHIX CTAHIAPTOB OMM(PPOBKH OMOIUOTEYHBIX (DOHIOB BO3MOXKHO C YCIEXOM
PYKOBOJICTBOBATBCSI  JIOCTYITHBIM ~ MEKIYHAPOJIHBIM  OIBITOM, COONIOAas TapuUTeT MEXIy
TEXHOJIOTHEH, COOCTBEHHBIMH LIETISIMU U 33/1a4yaMy, UMEIOIIUMUCS BO3MOKHOCTSIMH. OundpoBka -
3TO JOPOTOH M TPYMOEMKHUN MPOLIECC, HO COBEPIICHHO HEOOXOMUMBIN ISl COXpaHeHUsI (OHIOB H
obecrieueHurs 1OCTyIa K HHGOPMAITMOHHBIM pecypcaM OMOIMOTEK.
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OBYYEHUE BUBJIMOTEYHBIM JUCHUIIJVINHAM B YHUBEPCUTETE
ITAPMbI
Paxmamynnaesa I'., Paxmamynnaee U. (cmyoenmor Ynueepcumema Iapma)

IMAPMA YHUBEPCUTETHUJA KYTYEXOHA ®AHJIAPUHUHI YKUTHAJIUIIHA

Paxmamynnaesa I'., Paxmamynnaes U. ([lapma Ynusepcumemu manabanrapu)

TEACHING OF LIBRARY AND INFORMATION SCIENCE IN PARM A
UNIVERSITY

Rahmatullayeva G., Rahmatullayev I. (Parma Unitgrsiudents)

Cmamops daem Kpamxyio unpopmayuio o cucmeme obpasosanus Hmanuu, HeKOmMopwix
bubnuOmeuHblx  OucyuniuHax, npenooasaemvix 6 Yuueepcumeme Ilpama. Cmyoenmuvl u3
Vsbexucmana, npoxooswue mazucmepckue Kypewvl 8 Umanuu, 0ensimes c6oumu 6ne4amieHusmu u
nepebiM ONBIMOM O NPOSPECCUBHBIX KYPCAX U NPUMEHEHUU HOBbIX UHDOPMAYUOHHBIX MEXHOL0ULL 6
oubruomexax, exnouas npoepammy Erasmus Mundus DILL (Digital Library Learning).

It is a shortcut overveiw of Italian educationalktm, library diciplines taught in Parma
University. Students from Uzbekistan are sharingrtiexperience of progressive learning model
and information technology application in librariegcluding Erasmus Mundus DILL (Digital
Library Learning) course

Shimoldan go’zal Po vodiysi va janubdan Appenimmmni bilan o’ralgan go’zal, tarixiy va
maftunkor shahar Parma... ltaliya davlatining mazkbahrida joylashgan Parma universiteti
(Universita degli Studi di Parma) Xl asrda tashktiilgan bo’lib, dunyoning eng qadimiy
universitetlaridan biri hisoblanadi. Universitetdalabalar 12 ta fakultet: Qishlog xo’jaligi,
Arxitektura, Igtisodiyot, Mashinasozlik, Gumanit@nlar, Huqugshunoslik, Matematika Fizika va
Tabiiy fanlar, Tibbiyot va Jarrohlik, Farmatsevtik&iyosat, Psixologiya, Veterinariya, 41 ta
bakalavr, 40 ta magistratura ta’lim yo’nalishlag’yicha tahsil oladilar. Universitetda 1 022 nafar
o’qituvchi, 30 000 nafar talaba va 936 nafar maiyua texnik xodimlar faoliyat olib boradilar.

Parma universiteti ta’'lim tizimining tarixi uzoq talishga borib tagaladi. Hozirgi kunda
universitetda 39 ta birinchi daraja, 37 ta oliyajar 6 ta bir sikllik o’quv darajasi va 24 ta mdgis
darajasi kurslari mavjud.
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Italiya ta’lim tizimi

Birinchi daraja Bir sikllik o’quv darajasi
3 il (5-6 yil)
]
I 1
Magistr darajasi (Birinct Oliy daraja
bosgich) 2 yil
]
I 1 1
Tadgiqgotchi doktor Magistr darajasi (Ikkinchi Mutaxassislik (fagat
bosqich) tibbiyot yo’nalishlari
uchun

Universitetning magistr darajasi. Parma Universitetida Qishloq xo’jaligi, San’at va
Falsafa, Igtisodiyot, Mashinasozlik, Matematika ikaz va Tabiiy fanlar, Tibbiyot va Jarrohlik,
Farmatsevtika, Psixologiya va Veterinariya bo’linming 24 yo’nalishi bo’yicha magistrlar
tayyorlanadi.

San’at va Falsafa bo’limining yo’nalishlaridan bidILL (Digital Library Learning) —
Ragamli Kutubxonalarni O’rganish dasturi bo’lib, zhar dastur ragamli kutubxona dunyosida
faoliyat olib borishni istaganlar va axborot mutssiglarini shu sohaga oid yuqori bilim va
ko’nikmalar bilan ta’'minlashga garatilgan ikki yIxalgaro magistrlik dasturidir.

Dastur Erasmus Mundus loyihasi homiyligi va OsldigdJniversiteti (Norvegiya), Tallinn
Universiteti (Estoniya) va Parma Universiteti (iyal) hamkorligida amalga oshiriladi.

Dastur obyekti quyidagilar hisoblanadi:
4. Raqgamli muhitning axborot jamiyatiga ta’sirini tushb yetish;

5. Ragamli kutubxonashunoslik bo’yicha yuqori bilim Je’nikmaga ega
kadrlarni tayyorlash;

6. Raqgamli kutubxona sohasida izlanishlar olib boviahajriba orttirish;

7. Ragamli muhitning mos uslublari, analitik yondoshywllari va tadgigot
ishlarini rivojlantirish.

O’qish jarayoning birinchi semestri yozgi maktabr(sner school)dan boshlanadi va Oslo,
Norvegiyada bo’lib o'tadi. lkkinchi semestr esa liral shahrida va uchinchi semestr ham yozgi
maktabdan boshlanib, Parma shahrida o’qgitiladiabalar shuningdek, mazkur semestrda ishlab
chigarish amaliyotini o’taydilar. Amaliyot AQSH, HNerlandiya, Fransiya, Norvegiya, Italiya,
Angliya va jahonning boshqa ko’zga ko’ringan yirkutubxonalarida olib boriladi. So’nggi
semestrda talabalar qaysi davlatda magistrlik dstsgyasini yozishni o’zlari tanlaydilar.

Talabalarga bilim berish va vyillar davomida ortgjen tajribalarni o’rtoglashish uchun
universitet va DILL dasturi butun dunyodan tajribptofessorlari kutubxona xodimlari, axborot
mutaxassislarini doimiy ravishda taklif gilib borkz.
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Darslar Moodle tizimi yordamida olib boriladi. Hair talabaga tizimdan foydalanish uchun
universitet tomonidan maxsus nom (login) va masiyz (password) beriladi. Talabalar har bir
ma’ruza matnini tizim orgali o’qishi, 0’z kompyutga yuklab olishi va uyga berilgan vazifalarni
tizimga yuklashi mumkin. Tizim orqali talabalarnidglashtirish ko’rsatkichlari baholab boriladi.
Moodle tizimining maxsus forumi mavjud bo’lib, pessor va talabalar o’zlarini gizigtirgan global
mavzularda fikr bildirishlari mumkin.

Talabalar yaxshi tahsil olishlari uchun universitet barcha sharoitlar yaratilgan.
Shuningdek, shaharning janubiy gismida 77 gektadubdda universitet kampusi joylashgan.
Kampusda talabalar uchun shinam xonalar, oshxguat gallari, basseynlar va bepul internet, til
kurslari tashkil etilgan.

Bugungi kunda jadal rivojlanayotgan ragamli kutubashunoslik sohasida katta yutuglarga
erishish va ushbu sohani rivojiga hissa qgo’shisistaganlar uchun mazkur dastur katta
imkoniyatdir.

YPOBHU OBPA30BAHMS U OBPA3BOBATEJILHBIN YPOBEHB
AxmyanvHvie npobiemvl U peueHuss N0O20MOBKU OUOIUOMEYHO-UHDOPMAYUOHHBIX PADOMHUKOB
8 Y3bexucmane
Axynoorcanog 3.4., 00kmop ucmopuueckux Hayx, npogheccop kagheopwi
oubruomexoseoenus Tawkenmcekoeo 20cyoapcmeeHHo20 uHcmumyma Kyiemypul um. A. Kaovipu

LEVELS OF EDUCATION AND EDUCATIONAL LEVEL
Actual problems and solutions of training of libyanformation personal in Uzbekistan
Ahundjanov E.A., Ph. of historical science, profess library science chair of A.Kadiry
Tashkent State Institute of Culture

TABJIUM JIAPAJKACH BA TABJIUMHUH JIAPAKA
Vibexucmonoa kymy6xona-ax6opom Xo0UMIAPUHY MANEPLAUHUNS OON3ap6 MYaAMMOLAPU
8a eyumaapu
Axynoorcanog 3.4., Aboyina Kooupuii Homuoazu Towxenm /laeram madanusm
uncmumymu “ Kymyboxounawynociux” xagedpacu npogheccopu, m.gh.o.

Maxonaoa A. Kooupuii momuoaeu Towxenm J[laeram madanusm uncmumymu KADE
Gaxynememuoa wKopu  Mmanakaiu — Kymyoxoma-oubauoepagus  xooumiapuHu — mauéprau
macananapu xapaneau. Tatiépranaémean kaopiap cugpamunu owiupuwi OyuUuYa MyariupHuHe
Guxprapu 6aén Kununean. Myaniugp momonuoan kaopaap manuépiaul yKye pedxcacuea oup Kamop
SAHEU DAHIAP KUPUMUTULU MAKTUD KUTUHESAH.

In the article it is highlighted issues of libramyformation science faculty function of
A.Kadiry Tashkent State Institute of Culture. tterin the teaching specialists of high qualificati
is a task of present that gives the future basiafofmation technology society.

[ToaroroBka OuOMMOTEUHO-OMOMMOrpaduueckux pPaObOTHUKOB BBHICHICH KBATM(PUKAINH
OCYILIECTBIISICTCS B Hallel cTpaHe Ha (akynbTeTe ympaBieHHs OMOIMOTEYHO-MH(DOPMAITMOHHON
nestenpbHOCThIO (PYBUJ]) TamkeHTCKOro rocymapcTBEHHOIO MHCTHTYTa KYyJIbTYPhI HM. A.
Kagplpy u B yHUBepcuTeTe HMH(DOPMAIIMOHHBIX TEXHOJOTHH; OHOIMOTEKapH CpeaHen
KBaJIM(UKaAIMK 00y4aroTCsl B MATU CHIEIUAIBHBIX KOJUIEIKaX.

Cuctema OubnnoTeyHo-OubIMOrpaduyeckoro oOpa3oBaHMs CTpaHbl, 3aPOJUBIINCH B
MPEABOCHHOE BpeMsi, OCOOCHHO MHTEHCHBHO pa3BuBajiack B /0 — 80e rombl M OKOHYATEIHHO
chopMupoBanach B €€ HbIHENIHeM cocTossHuM K cepeaune 90x romoB. Ha 310 ke Bpems
MIPUXOJIUTCS U 3aBEPIICHUE CTAHOBJICHUS OCHOBHBIX YUCOHBIX OMOIMOTEYHO-OMOIMHOrpaduIecKux
aucuuIuiiH.  HareneHHOCTh y4eOHBIX KypcOB M MpOrpaMM Ha YCKOPEHHYIO IMOJTOTOBKY
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o6ubnuorekapeit-o6ndanorpadoB BbIciIel KBadu(pHUKAMKA s pabOThl ¢ KHUTOH Ha OymMa)KHOM
HocuTene /4 roga oOyueHHs, U3 KOTOPBIX 6 MeCsIeB 3aHUMAaeT MpPOM3BOJACTBCHHAS MpakKTHKa/,
JUKTOBAJIA Y3KUW TMPAKTUIU3M B TMOJaYe MaTepuaia, YCEUEHHBIE II0 CPaBHEHUIO C
YHUBEPCUTETCKOM MporpamMmbl OOIIECTBOBETYECKUX U T'YMAaHUTAPHBIX JUCIIUILINH.

Takoe monoxeHre ObLTO OMPaBIAHO HA TOM MCTOPHYECKOM dTale Pa3BUTHsS CTPAHBI, KOTAA
OlLyIaNach OCTpas HEXBaTKa KaJpoB, pELIAINCh 33aJadyu MoabeMa oO0Ieo0pa3oBaTeIbHOro,
KYJIbTYPHOTO, KBaJU(UKAIIMOHHOTO YpOBHEW HaceneHus. [loHATHO, 4TOo K KOHIY XX B.
HETIOJHOE» 00yueHue mnpodeccun OMOIMOTEeKaps, MPOPECCHOHAIBHAS AESITEIIBHOCTh KOTOPOTO
CBSI3aHA C TAKMUMH CIIOKHBIMH O0BEKTaMH, Kak MH(pOpMaImsi, KHUTa, OMOIMOTEeKa, YUTATENb YKE HE
MOTJIO  YyIOBJIETBOPSATH  MOTPEOHOCTAM  pa3BUBaolIedcs  mpakTuku.  HeoOxomumocThb
nH(popMaTHU3anuKd OOIIECTBA U TTOBCEMECTHOE BHEAPEHUE HOBBIX MH(DOPMAMOHHBIX TEXHOIOTHH,
paciidpeHre U YCIOXHEHHE cepbl UX NMPUMEHEHHs] MOPOAUIN TOMOJIHUTEIbHBIE MPOOIEMBI U
MOCTaBWJIM  HOBBIE 3aJaud  BOCHUTAaHUS W  TOATOTOBKH, pPa0OTHUKOB OWUOIHOTEYHO-
nHpopManmonHoro obecrieueHus odbmiectBa. C Hayama HOBOTO THICSYETICTHS B Y4YEOHBIH TIIaH
O®VYBHU/la Obu BBeJeHBI HOBBIE MpenMeThl: <« HTerpupoBaHHBIE OMOIMOTEYHO-TIOMCKOBBIE
CUCTEMBI», «ONEKTPOHHBIN Karanmor», «AHdopmaroHHble cUCTeMBbl U cetn», HbopmaThka u
MH()OPMALIMOHHBIE TEXHOJNOTHH», <«JCHOBBI WHTETPAIMOHHON HHQPOPMAIIMOHHO-ONOINOTEUHOM
cucrembl (MPBUC)», MogepHU3UPOBAH PsIJI CIIEIHATBHBIX PEIMETOB.

W Bce ke, yuuThiBas OOIIEMHPOBBIC TEHICHIIMHM PAa3BUTHS BBICIIETO 0Opa3oBaHUS U
peaibHO OlEHUBAasi JOCTUTHYTHI HalmIMM OOILECTBOM YpPOBEHb COLMATbHO-I)KOHOMUYECKOTO
pa3BUTHS, HEOOXOAMMO MPU3HATH, YTO BBICIIEe OHOIMOTEYHO-OMbIMOorpaduueckoe oOpazoBaHue y
HAaC HE BIIOJHE OTBEYAeT KPUTEPUSM COBPEMEHHOW TEOpPUM M TPAKTUKH KHUXKHOTO,
uHpopManuoHHOro nena. M HE TONBKO IMOTOMY, YTO MBI OTCTaéM OT MHPOBOTO YPOBHSA
OnOIMOTEYHO-O0MOIMOrpaIecKoro OOCTY)KUBAHUS B TUIAHE OMEPATHBHOCTH, KOMITHIOTEPU3AINH
OMOIMOTEYHBIX TMPOIECCOB, MX AaBTOMATH3AIlMM WM OCHAIICHUS JJICKTPOHHOW TexHukou. Hamo
MpHU3HATh, YTO TMOCJEIHEE JECATUIETHE O3HAMEHOBAJIOCH OeCHpeleIEcHTHBIMU BIIOKEHUSMU B
MOJICPHU3AIIMIO M OCHAIIEHUE HAIeW OTpaciyu CPeACTBAMU KOMMYHHKAIUA W WH(POPMAIIMOHHBIX
TEXHOJIOTHH, YTO TO3BOJUJIO 3aMETHO COKPATHTh 3TO OTCTaBaHMe. Peub 31ech 0 apyroMm. UtoOsl
CTaTh BIOJHE KBaTU(UIIMPOBAHHBIM CIICIHATUCTOM WH(OpPMANMOHHOW chephl, HA HaAleKaleM
YpPOBHE OCYIIECTBIATH (PYHKIIMU Oubanorekaps-Oubiauorpada WM B IIEIOM  YIPaBIATh
OUONMOTEYHBIMHM  TIpOLIECCaMH, paboTON OUOIMOTEYHBIX CHUCTEM CETOJHS, MPEXIE BCEro,
HE00XO0MMO OBITh BEICOKOOOPa30BaHHBIM MPOGECCHOHATIOM, JIMYHOCTHIO, 00JIaIaloNMIed TITyOOKOM
KHIKHOHM, OnOanoTeyHo-Onbimorpaduyeckoil KyabTypoil, MO3HaHMUSMH BO BCEX OOJACTIX
MIPOM3BOJICTBA, HAYKH, TEXHUKH, UCKYCCTBA, U OCOOEHHO TEOpPUHM U METOJOJIOTMHM HH(OpMalHH,
KHUTH 1 UH(POPMAIIMOHHOTO Aena. O0muM TpeOOBaHNEM K CIIELUAIUCTY ¢ BBICIIMM 00pa30BaHUEM
mo6oro mpoduis ceroiHs SABISETCS METOIOJIOTUYHOCTh M TMOJJUHHAs KyJIbTypa CIeHUalbHBIX
3HaHUM, YMEHHME MBICIUTh M JEHCTBOBATbL HAa COBPEMEHHOM YpoBHe. Hayka u mkona
npodeccHoHaIbHOTO ~ MBIIUIEHUST JOJDKHA MPOHU3bIBaTh BeCh IMpolecc OO0y4deHHss U Ha
o6ubnuoreynoMm (Qakyinprere. Bricmee OubmmoreuHo-OMOIMOrpaduueckoe W KHUTOBETUYECKOE
oOpa3oBaHHWE JOJDKHO OBITh TIO-HACTOAIIEMY BBICIIUM oOOpa3oBaHueM. [IpaBwibHOMY ke
oubnmorpadguueckoMy OMUCaHUIO, HABBIKAM KHUTOO0OPAOOTKH, KHUTOBBIJAYH, KIACCU(PUKALUUA U
pPaccTaHOBKM KHMT, pabOTe ¢ JIETCKUM YHUTATEJIeM U OOCITYKMBAaHHUIO B3POCIOr0 MOTPEOUTENS ydar
U B CPEHEM CIICIHATHFHOM Y4eOHOM 3aBE/ICHUMU.

Y4eOHbIN TpoIecc B By3¢ HEOOX0IUMO OPTaHU30BaTh TaK, YTOOBI CTYJEHT UMEI TITyOOKYIO
MOJArOTOBKY MO  (yHOAMEHTAIbHBIM  JUCHHUIUIMHAM  OMOIMOTE4HO-OMOIHOrpaduuecKoro,
MH(OPMALIMOHHOTO U KHUTOBEIYECKOTO IIUKIIOB, OBLI IIMPOKO 3HAKOM C COCTOSIHHEM JIeNl B CBOEH
OTpaciH U B HayKe O Heil, caM yMeln BbIOMpaTh Haubosee 3 PeKTUBHBIC IyTH JOCTHKEHUS 1enu. B
TEOPETHYECKUX  MHTETPUPYIOIIUX  Kypcax Teopun  uHPopMmanuu, OHOIHOTEKOBEICHUS,
KHHUTOBE/ICHUs, OuOmuorpadoBeneHus, WHPOPMATHKH, a TAaKKe B Kypcax IO HCTOPHH KHUTH,
nHpopManuoHHoro, OMOIMOTEYHOTO U OMbOIMorpaduueckoro nmena JJAOHKHBI OBITH  JTaHBI
OCHOBOTIOJIATAIONIME HJIEU €IUHCTBA BCEX OTpaciieil KHUKHOTO M MH(popmanuoHHOro jaena. Ha
KaueCTBEHHO MHOM, YE€M CEroJHs, YpOBHE JOJDKHBI OBITh OCMBICICHHBI U IMPOAaHATU3UPOBAHBI
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3aKOHOMEPHOCTH (PYHKIIMOHUPOBaHUS U pa3BuTHs cucteMbl «Kuura — Kamknoe neno». Exgunas
METOJ10JIOTHUS MH(OPMalLlMK, KHUTYU M KHIKHOTO JIela, MHTepPIIPEeTalrs BCeX BOIPOCOB, CBA3AHHBIX
C W3JaHWEM M PACHPOCTPAHEHUEM KHUTH B OOIIECTBE HA HOBOM CHCTEMHO-WH(OPMAIMOHHOM
YpOBHE, LEIUKOM 0a3upyrolIeMcs Ha COBPEMEHHBIX JOCTUKEHHIX OOIIECTBEHHBIX HAyK, CMEXHBIX
C KHHUTOBEJICHHWEM IUCIUIUIMH BMECTE C MPOTPAMMHBIMU KYpPCaMH, PAaCKPBIBAIOIIMMHU 3aKOHBI U
3aKOHOMEPHOCTH Ppa3BUTHsI TNPUPOABI, OOIIECTBA W YEJIOBEUECKOIO MBILIUICHUS, UKIOM
TYMaHUTapHBIX HAayK OyayT paboTaTh Ha BBIPAOOTKY CTyAEHTaAMH MPUHIIUAIIOB AHAIEKTUYECKOTO
MBIIICHHS, YMEHUSI COEIMHATH JOCTH)KEHUS HAyKH W MPAKTHKH, CIIOCOOCTBOBATH, €CIIU XOTHTE,
MPUBUTHIO BKyca K T€OpUHU. TeM caMbiM OyJIeT pemaThecs 3aqada MPUBEACHUS YIeOHBIX KYPCOB B
COOTBETCTBHE C CETOJHSIIHMM COCTOSIHUEM OHOJMOTEYHOro Jieda, BCEro HU3/1aTeNbCKO-
MH()OPMALIMOHHOTO KOMIUIEKCA M HAayKd 00 OTHUX OTpacisX 4YeIOBEYECKOW IesSTEIIbHOCTH.
OOydenre Ha TPOOJIEMHO-TEOPETUYECKOM U MEPCHEKTUBHO-TIPAKTUYECKOM YPOBHSIX MO BCEMY
[UKITy CIIEIMATBHBIX U TYMaHUTAPHBIX JUCHUIUIMH 00ECIECUUT MUPOKYIO 0a3y MOITMHHO BBICIIETO
o0pa3oBaHHs OpraHu3aTopaM OHOJMOTEYHOTO Jeia. A TOATOTOBKY MHOTOYHCICHHOTO OTpsiaa
OoubnmoTekapeil 00CIyKHBAIOIIETO MPOQUIIS, PETUCTPATOPOB KHIKHBIX, Ta3€THBIX, KYPHAITbHBIX
n3aHui, THGOPMAIIMOHHBIX MTOTOKOB Pa3IMYHOIO BHJIA HAJO MPEAOCTAaBUTh YUEOHBIM 3aBE/ICHUAM
CpeIHET0 3BEHA, COOTBETCTBEHHO TOJHSB ypPOBEHb OOy4deHHS B HHUX. VIMEHHO Ha pa3yMHOM
COYETAaHMM W MPUHIMUIHATILHOM pPa3TpaHUYEHUU BBICIIETO M CPEOHEro  CIelUuaibHOIro
OubIMoTeYHOr0 00pa3oBaHMs IOJKHA CTPOUTHCS CUCTEMA MOATOTOBKH CIICIIMATUCTOB.

CaMoCTOATENbHOCTh, TPOGECCHOHATBLHOE MAaCTEPCTBO, YBEPEHHOCTh, HapaOOTaHHBIH
UMUK, UHTEJUIEKTyaldbHas KyJabTypa paboTHHKA cdepbl HHPOPMALUOHHO-OUOIMOTEUHOTO
cepBuca 3TO TpeOoBaHHE BPEMEHH, YCIOBHE KOHKYPEHTOCIOCOOHOCTH CHEIHaIbHOCTH,
HEO0OXOIMMOCTh, OOYCIIOBJICHHAsI CETOAHSIIHUM POCTOM M pa3BUTHEM HWH(GOPMAIMOHHBIX
pecypcoB. Ilong uHTemIEeKTyallbHOM KyJIbTYpPOH ClelUaIicTa-KHUKHUKA TOHUMAETCsl YCIOBHOE
COCIMHEHHE Takux MPoQecCHOHATBHO-3HAYNMBIX KauecTB, KaK MIUPOKas dPYIUIHS,
Oasupytomiascsi Ha HCTOPUKO-KYJIBTYpHOM (yHIamMeHTe, NnpodeccuoHalbHAas KOMIIETEHTHOCTD,
OCHOBaHHasi Ha HEOOXOMMOM 3arace o0IUX MPOPECCHOHATHHBIX U CIICIIUATBHBIX 3HAHHUM, YMEHHA
U HaBBIKOB, METOJOJOrMYecKas OCHAIIEHHOCTb, THOKOCTb W aJalTHUBHOCTH MBIIIICHHUS,
o0ycnaBiauBaroas JMHAMUYHOCTH MPO(EeCCHOHATLHOTO MOBEACHHS U CIIOCOOHOCTh K TTOHUMAHUIO
YCIIOBHOCTH HMEIOIUXCS TEOPETUUYECKUX 3HAHUN M MOJYYEHHIO HOBOTO 3HAHUS, MPUOOPETEHUIO
HOBBIX MPAKTHYECKUX YMEHUHN 1 HABBIKOB.

BaxxupiM mpezcraBnisercs oO6ecrneynuTh HaIpaBlIEHHOCTh BCEro y4eOHOro Ipoliecca B By3e
Ha caMOpa3BUTHE, CaMO0Opa3oBaHNe, CAMOBOCIIUTAHUE CTY/ICHTA, BKIIFOUEHHE B YUEOHBIN Mporiece
B KayecTBe IEPBOOUYEPENHON 3alayd BHIPAOOTKH y CTYyJEHTa HABBIKOB U YMEHHUS YYHTbHCH,
CaMOCTOSITENIbHO M TBOPYECKH J0OBIBaTh 3HAHUs, paboTaTh HaJ Yy4eOHBIM MaTepuaioM u
crienuagbHON yueOHOo# nauTeparypoi. C 3ToH 1enbl0 HEOOXO0IUMO CO371aTh KOMIUIEKC MOCOOHU, B
KOTOPBIX PAaCKpPHIBAIUCH OBl METOABI CaMOCTOSTENBHOW pPAaOOTBl C KHHUTOW, MPaBHIBLHOTO
CKOPOUYTEHHS M BOCIPUATHUS TEKCTa, €ro aHAJUTHYECKOIO0 OCMBICIEHHS, METOJbl ONTHUMAIBHOIO
YCBOEHHMsI 3HaHUMU. M, KOHEUHO K€, BOCIIMTAaHUE KYJIbTYPhl UT€HUSA. AKTYaJIbHOM TEOPETUUECKON U
METOAMYECKON TpoOieMoil OMOIMOTEKOBEAUYECKOTO M KHHUTOBEIYECKOTO OOpa30BaHUS SBIISICTCS
cerofHss (OPMUPOBAHUE CIEIUANHCTA-KHIKHIUKA KaK BBICOKOOOPA30BAaHHOTO, TBOPYECKOTO
yuTaTeNs, LIEHUTENsl U 3HAaTOKa JuTeparypbl. [Ipuyem, He TOJIBKO Xyno)kecTBeHHOH. W Tam, rie
MMOHUMAIOT BCE 3HAYCHHE CAMOCTOSITEIILHON pa0OThI CTyJAEHTAa, BOCIUTAHHUE KYJIbTYPhl UYTEHUS, C
MEpPBOro K€ JTHS B Ipolecc 0O0y4deHHs] BKIIOYAIOT CIelualbHble Kypchl «OCHOBBI OpraHU3alNH
YMCTBEHHOTO TpyAa CTyIdeHTa», <« JCHOBBI KYJIbTYpbl UYTCHHS M HaBBIKOB PabOTBHI C HAyYHOU
JUTEpaTypoi». AKTyallbHEeHIIIeH 3a1auell ceroans, 6€3yClIOBHO, SIBISETCS OBIAJCHUE TearoraMmu
U CTYJICHTaMH METOJAaMH TUCTAHIIMOHHOTO O0O0pa30BaHUs KaK HOBOW TEXHOJIOTHEW MPE/ICTABICHHS
Y TIOJTYYCHUS 3HAHHH, CKOPEHIIIEro ero BHEAPEHUS B YIEOHBIN MpOIIecC.

He MeHee BaXXHBIM TPEACTABISETCS W CO3JaHUE OHOIMOTEYHO-COIMOIIOTUYECKOTO
cnenkypca «/3ydeHre YUTaTeNIbCKUX HHTEPECOB», KOTOPBIM JAacT BO3MOXHOCTh CTyJeHTaM OoJjiee
yIIyOJIeHHO O3HAKOMHTBCS C PA3TUYHBIMU METOJAMH HW3YYCHHUS DPa3HOOOPA3HBIX YHTATEIHCKUX
TpyNn W KaTeropui, a Takxke crenkypca «HaydHO-ClpaBOYHBIM amnmapaT KHHUTH», B KOTOPOM C
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MCIOJIb30BAaHUEM HOBEHINUX HCCIEIOBATENbCKUX Pa3pabOTOK JaBaIHCh Obl OCHOBHBIC CBEJCHUS O
TaKMX JJIEMEHTaX HAy4YHOIO alrapaTa KHUKHOTO W3/IaHUs U JECATKaX MX Pa3HOBUAHOCTEH Kak
aHHOTAIUs, MPEAUCIOBHE, BCTYNMUTENIbHAS CTaThs, OWorpaduyeckas U HCTOpUYECKAas CIpaBKa,
MOCJIECIIOBUE,  pa3UYHble  PA3HOBUJHOCTM  KOMMEHTapHeB,  NPUMEYaHHs,  CIIOBapH,
XPOHOJIOTUYECKUE TaOJUIbI, yKa3aTeNH, CHUCKU CIPABOYHOTO XapakTepa, CIIHCKU IUTEPaTypHI,
NpwIoKeHus, ornasieHue. O HeoOXOIUMOCTH CHEIHAINCTY-KHIKHUKY 3HaTh M IOHUMATh
Ha3HAYEHUE KaKJOTO AJIEMEHTa HAYYHOTO ammapata KHUTH U PAa3HOBUIHOCTEH KaXKIOTo W3 HUX,
IyMaeTcsi, HET HYK/Ibl I0Ka3bIBaTh. MeX 1y TeM HayuyHO-CIIPAaBOUYHBIN anmapaTr KHUTH HE U3y4aeTcs
CIeUUaNbHO Ha OMOMMOTEYHOM (HaKyJIbTETe, XOTSA O €ro 3JIEeMEHTaX HEU30€KHO MPUXOJUTCS
TOBOPUTh BO BCEeX 0€3 MCKIIOYEHHUs Kypcax oTrpacieBoi Oubmmorpaduu. be3 3HaHMS HaydHO-
CIPAaBOYHOTI'O armapara HeBO3MOXKHO IMPUBHUTH XOPOIIUH BKYC K XOPOIIEH KHUTe, K paboTe ¢ HeH.

Baxken crienkypc mo MEeTOAMKE COCTABJICHHS aHHOTaIMK, pedeparoB, OndbInorpaduaeckux
0030pOB, CIIEHAPHEB YUTATEIHCKUX KOH(EPEHIUH, CEeMHHAPOB, TEMATUYECKUX U UHBIX BHICTABOK,
JIPYTHUMH CJIOBaMHU CHEIKYpC O METOJIMKE CBEpPThIBaHHA HH(GOpMAalMU M MpoMaraHabl KHUTH,
peXHCCYpe MAaCCOBBIX OHOJMOTEUHBIX MEPOIPHUATHI. 3a4acTyl0 CTYIEHTHI M BBITYCKHUKH
OoubmuoTeyHoro (akynabTeTa HE YMEIOT CO3JaTh B OMOMMOTEKE OsarokenaTeslbHyr0 arMmocdepy,
MPOSIBIISIIOT CKOBAHHOCTH TIPHU HETIOCPEICTBEHHOM OOINEHUU C YUTATENeM, B KOHEYHOM CYETE ITO
MPUBOJUT K OTPULATENILHBIM pe3yjbTaTaM Ajisi OMOJIMOTEKH, MOTepe MOTEHUUATbHBIX YUTATEEH.
Takum OuOIMOTEKApsIM TPYIHO NPEBPATUTH CBOIO OMOIMOTEKY B LIEHTP KYJIbTYPbl M J0OCYyra
HaceneHusd. [Ipeogoners mogoOHBIN HenmpodeccHoHaNu3M MOXKET MOMOYb U3YyYeHHUE CTYIACHTaMU
TaKWX CHEUMaTbHBIX KypcoB, Kak «llcuxomorus obmeHus», «lcuxonorunyeckue 0coOEHHOCTH
MOJIOJICKHOW YHTATEeIbCKOW aymuropun», «Icuxosormueckue OCOOCHHOCTH YHWTATEICH-IeTen»,
«Kynbrypa peun», «PedyeBble KOMMYHHUKAIMI». BO3MOXHA HHTETpalus STHX POACTBEHHBIX KYPCOB
Ha €IUHOW KOHIIENTYaJIbHOH OCHOBE B CHCTEMHYIO Y4e€OHYIO TUCHUILUIMHY «KOMMYHUKAaTHBHAs
KYJIbTYypa».

B koHTekcTe 00IIEMHUPOBON TEHACHLMM T'yMaHU3allMM OOpa30BaHUS U COOTBETCTBEHHO
3ala4 CO3JaHMsl IIMPOKONH TyMaHUTapHOW Oa3bl B OOyYEHUHM CIEUUATHCTOB-KHIKHUKOB H
OMOIMOTEYHO-UH(POPMAITMOHHON JIESITEIIBHOCTA COBEPIICHHO aOCYpPIHBIMU BBITJISIAST TOMBITKH
OCYIIIECTBICHUS TEXHOKPATHYECKOTO MOAX0Ja B XojJe pedopmupoBaHUs y4eOHBIX IUIaHOB. Peub
uaer o0 UCKIIOYeHHMM U3 Y4YeOHBIX IUTaHOB 1mpeaMera <« OCHOBBI IMPOMBIIIJIEHHOTO H
CEIIbCKOXO3SUCTBEHHOTO0  TMPOU3BOJCTBA», TaK HEOOXOAUMOTO Hapsay C COOCTBEHHBIM
Colep’)KaHUEeM Ui TOCJENYIOIIer0o TOHWMAaHUs CTYJEHTaMU B3aMMOCBSI3aHHBIX MpoOseM
Kiaccu(UKaMU HayK, OTpaciiei SKOHOMHKH W OTPKAIOIIMX WX OTpaciied jureparypsl (4TO B
CBOIO OYepe/lb HAXOMUT BOIUIONICHHE B KHHIE M €€ TEeKCTe), a Takke mnpeameToB «cropus
MHPOBOTO HCKyCCTBa», «BBeJeHUE B JUTEpaTypoBeneHue» win «leopus nurepatyps», «cropus
MHUPOBOM M OTEYECTBEHHOH JIUTEPaTyphI», KOTOpPHIE NAIOT OCHOBOMOJAraollue 3HaHUs O pojax,
BUJAX, JXKaHPaxX, THIAX JMTEPATYphl, KYJIbTYpbl U HUCKYCCTBA, UYTO CYIIECTBEHHO BaXHO IS
MOCJICAYIOIIET0 YCBOCHHS 3HAHWI O Pa3IUYHBIX OTPAC/sIX W BUAAX JIUTEPATyphl (TeXHUYECKas,
CENIbCKOXO3SUCTBEHHAS, MEAUIIMHCKAs, DKOHOMUYECKas, XyJ0KECTBEHHAs] WJIM WHas OTpaclieBas
JIuTepaTypa;, HaydHas, CIpaBovHas, yueOHas, MHQOpMAaIOHHAs, Hay4YHO-TIONYJspHasl JIUTepaTypa,
W30M3/aHus), O BUJaX M TUIIaX OMOJIMOTEK, KHUKHBIX M3IaHUH, UX TUIIOJIOTHU U KJIACCH(HUKAIIHH.

Bospacraromass poiabs WHGOPMAIMOHHBIX TEXHOJOTUM OOYCIIaBIMBAeT HEOOXOAMMOCTD
YCHUIJIGHHOM TMOATOTOBKH Ka)KIOTO YEIIOBEKa K KM3HU B YCIOBUSAX MH(DOPMAIIMOHHOTO OOIIECTBA.
dopmupoBaHie Kak y OMOIHOTEUHOro pabOTHHKA, TaK U y YuTaTeNeil (Monb3oBareseil) HaBbIKOB,
YMEHHH B 00JIACTH CAMOCTOSITENILHOTO IMMOUCKA, OLIEHKH, UCTIOJIb30BaHUsI H(POPMAITUHU BBIIBUTACTCS
B pa3psAl aKkTyalbHbIX 3anad. [IoHATHO, YTO (QyHIAMEHT 3HAHWM, HABBIKOB MO (OPMUPOBAHUIO
MH(POPMAIIMOHHOH KYJIBTYPHI IMOJIb30BaTENICH JOIDKEH OBITh 3aJI0%KEH elle B 00111e00pa3oBaTeIbHON
mkone. OmgHakKo ATOrO IMOKa HE MPOMCXOAWT. B cucreme OHOIMOTEYHO-UHODOPMAITMOHHOTO
o0Opa3oBaHus OTAEIbHBIC ACTIEKTHl 3HAHHUI MO0 METOJUKE MOATOTOBKH IMOJIb30BaTeneil nudopmanuu
MPEACTABICHBI B Psijic YICOHBIX MUCIUIUIMH: TIO OMOnmorpaduyeckoil NesaTeTbHOCTH OMOIHOTEK,
«upopmartuka», «@IEKTPOHHBIA Karanor», «IHTerpupoBaHHbIC OHUOJHMOTEUHO-TTOMCKOBBIC
cucteMbl»  (MHQOpMalMOHHAs  KyJabTypa, KOMIBIOTEpHas  KyibTypa), <«buOnInoredHoe
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oOcnyxuBaHue» (KynbTypa uTeHus). CBeIeHHs, NPEHNOAHOCHMBIE B OTHX Kypcax, HOCST
pa3HOOOpa3HbIil XapakTep, U y CTYJCHTOB HE CKJAJIbIBacTCs oOlIee MpecTaBiIeHHe, YTO 3TO, I10
CYTH, €IMHO€ 3HaHWe B oOyacTu (HopMUpOBaHHS WHGOPMALMOHHON KYIbTYphl MOJIb30BATENICH.
[ToaTomMy Oe30TiaratelbHO HEOOXOJWMO BBECTH B Y4YeOHBIM IUIaH (akymbTeTa Kypc
«MHpopmanMoHHast KyJabTypa», KOTOPbI CHHTe3upoBaj Obl B ceOe BeCh KOMIUIEKC 3HaHUN 00
MHQOPMAIIMOHHOW KyJIbTYpe Ha YpPOBHE JHYHOCTH M OOIIECTBa B pycie HHPOPMAIMOHHOTO
pa3BuTHs B Mupe. Kak M3BeCTHO, JaHHBIA y4eOHBIH Kypc BBEICH B yueOHBIC IUIaHBI MOYTH BCEX
BVY3o0B ctpan CHI emie B cepenune 1990x romos.

Upe3BbIuaifHO MOJIe3€H 11 BBICOKOKBANU(UIIMPOBAHHBIX CIIEHUAINCTOB OUOINOTEYHO-
nHpopManoHHOM  cdepsl  OymeT UWHTErpatuBHBIA  crnenkypc «lIpaBoBoe obecnedeHue
OUOIMOTEYHO-MH(DOPMAITMOHHON  ACATENbHOCTU» WK «bHOIMOTEYHOE TPaBO», B KOTOPOM
JETAIbHO paccMaTpUBaeTCSd MECTO OMONMOTEKH B COBPEMEHHOW CHCTEME NMPABOBBIX OTHOLICHUH,
aHATM3UPYIOTCS UCTOYHHUKHM TPABOBOM perjaMeHTaluu OuOIMOoTeYHO-MH(DOPMAIMOHHON Cdephl,
PacKpBIBAIOTCSA TPAXKIAHCKO-TIpaBoOBast 0a3a W XO3SMCTBEHHBIE OPraHW3AlIOHHO-TIPABOBHIC
OTHOLICHHUS B YCIOBUSX OHMONMOTEKH, TIPAaBOBBIE HOPMBI HCIIOJIB30BAaHUS OMOIMOTEUHO-
WH(POpPMAIMOHHBIX pecypcoB. Pa3BepHyTo TmpencTaBieHa CHCTEMa BHYTPUOHUOIMOTEUHOM
(moxanpHOW) TPAaBOBOHM pErjaMEHTALMM KaK COBOKYITHOCTh OT/ACNBHBIX B3aUMOCBSI3aHHBIX U
B3aUMOJIOTIONHAEMBIX OJIOKOB, (MKCHPYIOIIMX LENH, MOPSJOK M YCIOBUS (DYHKIIMOHHUPOBAHUS
OUONMMOTEeKH B KadyecTBE COLMAIBHOrO MHCTHTYTa. OH Hay4YuT CTYAEHTOB IOJb30BAaThCS
poeCCHOHANIPHONW FOPUINYECKOW TEPMUHOJIOTHEH, paboTaTh € KOHKPETHBIMH HOPMAaTHBHO-
NPaBOBBIMU AaKTaMU M TIOCJIEJOBATEIbHO MPHUMEHSATh IOJyYCHHbIE 3HAaHUS Ha IPaAKTHKE,
BOCITPOM3BOJNTH OCHOBHBIE MOJICJIN ITPABOMEPHOTO TIOBEICHHS B TUIIMYHBIX MPABOBBIX CUTYaIHAX
U aJIeKBaTHO PearnpoBaTh Ha HECTAHIAPTHHIC CIyYaH.

MATUCTEPCKASI YYEBHAS ITPOT'PAMMA «bBUBJIMOTEYHO-
NH®OPMAINMNOHHBIE PECYPCBI»
babaanu Cumon Jlexan MHOL] HAH PA Apymiousan Apycak
3as. omoenom sHewHux cesnzell

MATHUCTPJHUK YKYB JACTYPH “KYTYBXOHA AXBOPOT PECYPCJIAPH”
babasn Cumon Jlexan MHOL] HAH PA Apymiousin Apycsax 3,
mawky arakaiap oyaum oownueu

MAGISTRATE CURRICULUM ‘LIBRARY-INFORMATION RESOURCE S’
Babayan Simon, Arutyunyan Arusyak

Maxonaoa bononus mavaium musumu manabaapu acocuda “ Kymybxouma-axbopom
pecypcnapu”  MAUCmMpauk  0acmypu  YYYH YKY8 PedCACUHU MOOCIIAuWMuUpus 8a  my3uil
Memoouxacu myepucuda cy3 oopaou. Xaikapo uimuii-maviumMuti Mapkas Gaoausmu myspucuod
MABIYMOMIAP KETMUPULSAH.

The report is highlighted the methodical aspectpobt-graduate curriculum modeling
‘library-information resources’ in accordance wistandards of Bologna system of education on
the example of current curriculum in World scientéducational center of National Academy of
Science of Armenian Republic.

Beoenue
3a mocnennue roapl B PecnyOnuke ApmeHust B cdepe BhICIIET0 0Opa30BaHMS BO3HHKIIA
HEO0OXOIMMOCTh PEKOHCTPYKIIMHM U COBEPIIICHCTBOBAHUS PaHEE UCIOIb3YEMbIX YUCOHBIX TUIAHOB H

nporpamM. JlaHHBIH mporecc ObUT CHPOBOLMPOBAH TEPEXOJOM C TOCTCOBETCKOM CHCTEMBI
obpazoBanusi Ha bomonckyto. B uactHoctn, ¢ 2005 roga coOTBETCTBYIOIIMMHU HOPMAaTHBHO-
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NPaBOBBIMU aKTaMH B CHCTEME BBICHIEr0 00pa3oBaHMsA Oblla BHEIpPEHAa KpEAWUTHAs cHUCTeMa
oOy4yeHusi, 4YTO W SBWIOCH TEPBBIM IIArOM HHTETpallud B  00IIe00pa3oBaTeIbHOE
EBponeiickoe npoctpancTBo. COOTBETCTBEHHO OBLTM M3MEHEHBI M BCE paHe JeHCTBYIOIIME
yueOHbI€ MIaHbl U IporpamMmbl. Llenbio HacTOsIIero JOKIaaa IBIsSETCsl 03HAKOMIICHHE YYaCTHUKOB
y4eOHOro Mpolrecca METOIUMKE COCTABICHHUS M MOJCIMPOBAHMS y4eOHOro IUIaHAa MarucTepcKOM
nporpamMmbl  “bubnnoTedHo-uHGOpPMAIMOHHBIE pPEeCypCchl’ B COOTBETCTBUU C TpeOOBaHUSIMH
Bononckoit cucrtempl 00pa3oBaHMA Ha IpUMEpe JACHCTBYIOLIET0 Y4eOHOro IjlaHa To
COOTBETCTBYIOIICH CIEeMUATbHOCTH MEXIyHapoaHOTO Hay4dyHO-OOpa3oBaTenbHBIM meHTpa HAH
PA.

1. Cmpykmypa yueonozo naana

[IporpamMmmMa mOATOTOBKM MarucTpa COCTOMT M3 2-X OCHOBHBIX YacTei- 00pa3oBaTeIbHON U
uccienoBarenbckoil. Kak HaM yke M3BECTHO, MOHSATHE 00pa30BATENBHOTO KPEIUTa B KOHTEKCTE
Bononckoit 00pazoBaTenbHONW CHCTEMBI OMpENEsIeTCs Kak Mepa ydyeOHOW Harpy3ku. Y4eOHBIH
poliiecc, NPeAYCMOTPEHHBIN MO KaXJA0W U3 3TUX COCTABJISIIOLIUX, OCYIECTBISAECTCS B HAMEUEHHOM
y4eOHOM TOTyroiH (CeMecTpe) B CIEAYIOIIEH MPONOPIUU 00BEMOB, BRIPAKCHHOW B KpeAUTaX JJIst
y4eOHOI U UCCIIeIOBATEILCKOM YacTei.

KonuyecTBo moaynei-

OoOpa3oBaresibHBII 010K Kpenur
AUCHMIIHH
Oopa3zoBaTebHbIN 010K Y4eOHOI0 IJIaAHA
dakynbTaTUBHBIC TUCIIUTUIMHBI 0 1
OO6meo0Opa3oBaTeNbHbIE U COMATBHO- 6 5
HKOHOMHUYECKUE TUCITUTITIHBI
OO0s3aTenbHbBIE CIEIUATbHBIC TUCIUILTAHBI 57 14
CrienanpHble TUCIUILTHHEI 10 BBIOOPY 9 6
HccnenoBarenbeknii 6/10K y4eOHOro miiaHa
CeMuHap Hay4HOTO PYKOBOJMUTENS 15 1
Hayuno-uccienoBarenbckas pabora 15 1
Hayuno-uccnenoBarenbckas pakTHKa 3 1
HayuHo-nienarornueckas mpakTuka 3 1
3amuTa MarucTepCKoN ArccepTalvu 12 1
Bcero 120 28
Cemectp
I Il \ cero
Kpenutsl o0pa3oBarenbHOI YacTH yueOHOTO MIaHa
ped P 7 5| 8| 95| 95 2
Kpeautsl uccnenoBarenbCKoi 4acTH y4eOHOTro IiaHa 4| 8
Bcero
1 4 55| 55 | 4] 20

Jlist yaeOHOTO TMOJyroaus yCTaHaBIMBACTCSA JIUTEILHOCTh B 16 Hemenb, W3 KOTOPHIX 3
MpeAHa3HauYeHbl [JII  TEOPETHYECKOTO oOOydeHus, 9- mIsd CcaMOCTOATENbHOHW paboThl U
KOHCYNbTalMii, 3- ANs SK3aMEHAIIMOHHBIX cecCUil. B Hagalie mepBbIX YEThIpEX MONYTrOIUN JIBE
HEIeIM OTBOAATCA Ui OGOPMIICHHMS WHAWBUAYAIbHOW y4eOHOW MporpaMMmbl (PEruCTpaIiim)
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MarucTpa. OKBUBAJICHT OJHOIO Yy4eOHOro KpeAWuTa, BBIPAXEHHbIM B 4yacax, cocraBiser 30
aKaJeMUuecKnx 4acoB. B Teuennu 1 cemectpa cTyneHT nomkeH HaOpath MUHUMYM 20, MAaKCUMYM
30 xpenutoB yueOHOW Harpy3ku, a B TeueHHH ydeOHoro rona 48 kpeautoB. [lomHbli 00beM
y4aeOHOU nporpamMmebl coctaBiisier 120kpenuTos.

2. Cooepoicanue yueoHozo niana

2.1 Oobpazosamenvhulii 610K
OOpazoBaTenbHBIA OJOK y4eOHOrO TUTAHA COCTOMT W3 CJICAYIOMHUX KOMITOHEHTOB:
(baxynbTaTUBHBIC JMCLUIUIMHBL, 001e00pazoBaTebHbIe U COLIMAJIbHO-3KOHOMMUECKHE

JVCLUIUIMHBI, CIIEHUANIbHbIE JTUCLUILIMHBI 110 BbIOOPY. IlepBble ABa KOMIOHEHTa NpeIHa3HauYeHbI
s oOecrieyeHHss M BOCHHUTaHusl oOmiero (oHa oOpa3oBaTeNbHOTO YPOBHS Marucrpa. Tperwii
KOMIIOHEHT COCTaBIISIET COJEPXKATENbHYI0 CyThb MarucTepCKOW NpOorpaMMbl, 00ECHEUMBAIOIIYIO
HEOOXOAUMBIN YPOBEHb NMPO(HECCHOHAIBHBIX 3HAHUH U HABBIKOB. YeTBEPTHI KOMIIOHEHT 3TO YacTh
IIPOrpaMMbl, IPETYCMOTPEHHAS AJIs1 MHIUBUAYATU3UPOBAHHOIO O0Y4EHUS.

DaxkynomamugHvle OUCUUNTUHBL

KoMmmoneHT (hakynbTaTUBBIX KypCOB TMpEeIHA3HAU€H /Il BOCIOJIHEHHS B Clydae
HEOOXOAUMOCTH TpeOOBaHMU MpeabIaymicii oOpa3aBaTenbHON CTymeHH(B Ciydae CMEHBI
CICHUAIBHOCTH W YrIyOneHus B cdepe HHOCTPAHHOTO s3bIKa). YUHUTHIBasS HEOOXOIMMOCTH
oOecrieueHrss CBOOOJHOTO  TEPEABIKEHUS M TMOTPEOHOCTH B NPO(ECCHOHATBHOW W
HCCIIeIOBATENILCKON pabodeil cuiie MarucTpoB Ha MEXKIYHApOJHOM pBIHKE, B KadyecTBe
o0si3aTenpbHOr0 (haKkyJIbTaTUBHOIO Kypca B MpOrpamMMmy BKJIIOYEH aHTIUicKuil a3bIk. Mcxons us
npodeccHoHaIbHOM ~ HEOOXOAMMOCTH, IO  XOJATalCTBY  HAyYHOTO  PYKOBOAWUTENS B
WHIUBUAYAIbHBIN y4eOHBIN IJJaH MarucTpaHTa B KauecTBe (PaKyIbTaTUBHOTO Kypca MOXKET OBbITh
BKJIFOUEHO OOYy4YEeHHE JPYroro WHOCTPAHHOTO si3biKa. JIaHHBIM KOMIIOHEHT MpEAroiaracT Jyis
KaKIOW MarucTepckoil mporpaMMmbl Haimuuue 2 (akylabTaTUBHBIX KypcoB. DaxkynbTaTUBHBIM
JTUCIUIUIMHAM KPEIUTHI He TPUCBANBAIOTCS.

Aynurop.
Moayab-qucuuiuiniaa | Kpeaur Bcero Yachbl Cemectp ®opmMa OlleHKH
(n/e,x)?
Hnocmpannwiii s3v1x 180 24 11 3auem

Oobweobpazosamenvuvie U COUUATLHO-IKOHOMUYECKUE OUCUUNTUHDL

Pabounii 00bemM 001Ie00pa30BaTEIBHBIX JUCIUIUIMH cocTaBiisieT 6 kpenutoB. Hamnuue B
nmporpaMmMe 00111e00pa3oBaTeNbHBIX KYpPCOB HAIEIEHO Ha oOecredeHre HEOOXOTUMBIX 3HAHHMA
OCHOB TNpo¢eCCHOHANTBHON c(ephbl U HABBIKOB B 00JaCTH MH(GOPMAIIMOHHBIX TEXHOJIOTHH. JlaHHBIHA
OJIOK COCTOMT M3 JBYX 00sla3aTelbHbIX KypCOB- OCHOBBI MH(OpMATHKH, (husocodcekue mpodiiemMbl
CTICIUATBHOCTH.

] AyauTop. ®opma

Moayab-aucuumumna | Kpexur Bcero wach (1/c.x) Cemectp OLCHKH
OcHOBBI HHQOPMATUKN 3 90 4/8 | OK3aMeH
®duocodekue mpobdaemMbl 3 90 8/4 | DK3aMeH
CHENUATLHOCTH

3 [lanee: J1 —MeKLuH, C —CEMUHAP, KOHTPOJIBbHAS paboTa.
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Obsa3amenvHble cheyuaibHble OUCUUNTUHDL

brok 00s3aTeNnbHBIX CHEIUANBHBIX JAUCHUIUIMH COCTOUT W3 14-TM MUCHUIUTMH-MOIYJEH,
ornieHuBaeMbIX B 3 1 4.5 kpeaura. O0mmii 00beM yueOHOM HAarpy3Ku JaHHOTO OJI0Ka COCTaBISET 57
KpCAUTOB. bnok O6H3&T€HBHBIX CIICHHUAJIBbHBIX AUCHUIIJIIMH BXOIOAT 06}I3aTeHBHBI€ JUCHUITIITNHBI
MarucTepCKOi MporpaMMbl, KOTOpPbIE OO0ECIIEUUBAIOT MPUOOPETEHHE HEOOXOJWMBIX 3HAHMH M
HaBBIKOB 00pa30BaTEILHOTO YPOBHs MarucTpa mo JaHHOH crnenuanbHocTu. OHU pa3padaThiBalOTCs
C YUETOM aKTYaJIbHBIX TIOTPEOHOCTEH MPOPECCHOHATFHOTO PhIHKA TPY/A.

Marwucrepckast mporpamma: bubmmoreuyHo-nH(pOpMaIOHHBIE PeCypChl (3209HO)

AymuTop. Cemect | Popma
MoayJab-IuCHUIINHA Kpeaut Bcero qacsel OLLCHKH
(a/e,K) p 1
HNudopmaninoHHbIe TEXHOJIOTHH U 45 135 14/4 | SK3aMeH
3JICKTPOHHBIE OMOIMOTEKH '

O061ree OMOTMOTEKOBECHHE 4,5 135 14/4 I DK3aMeH
ApXUBOBEICHHE 4.5 135 10/8 [l DK3ameH
CocraBieHHE MAITHTHOYUTAEMBIX 6 135 12/6 I SK3aMeH

KapTOUYEK U aBTOPUTETHBIE 3aITUCU
[TpoekTupoBanue OMOINOTEUHO-

MH(POPMALIMOHHBIX CeTei 3 90 8/4 i Jr3aven
ABTOPCKOE TIPaBO 4.5 90 8/4 Il DK3aMeH
SI3BIKM IPOrpaMMUPOBAHUS, 3 90 8/4 m K3aMeH

BBCJICHHE
SI3b1k porpammupoBanus (JAVA) 4.5 135 10/8 \Y DK3aMeH
Be6-nmporpammupoBanue 4.5 90 8/4 I DK3aMeH
OCHOBBI TUCTAHIIMOHHOTO O0YUYCHUS 3 90 8/4 1 DK3aMeH
JIOKyMEHTOBEICHHE 3 90 8/4 I DK3aMeH
Odopmienne 6ubIMOTEYHOTrO caiiTa 3 90 8/4 v DK3aMeH
MeHnemxMeHT OMOINOTEYHBIX HHGPOP

MAIHORHBIX CeTeil 3 90 8/4 11 DK3ameH
Oxpana ¥ oI(pPOBKa KyJIbTYPHOTO 6 135 10/8 IV SK3aMeH

HaCJIeTUs

Cneyuanvhule OucCyUnIUHDBL RO 8bIOODPY

JlaHHBI  OJOK MPEICTAaBISET HECKOJIbKO BBIOOPOUYHBIX JUCIHMIUIMH MAarucTepcKon
IIporpamMMsbl, o0ecIeYnBarOIINUX TPUOOPETEHUE CHIENMAIbHBIX 3HAHUNH U HaBBIKOB, 00YCIOBICHHBIX
TEeMOW MarucTepCKOW auccepTanuu ¥ NpodecCHOHATbHBIMU HHTEpecaMu MaructpaHTta. OOmui
paGounii 00bEM OHTHX JIUCHUIUIMH B IpPOrpaMMe OrpaHuuuBaercs 9 KpeauTaMu, a COCTaB
BbIOMPAETCsl BMECTE C y4E€OHBIMM KOHCYJIbTAaHTaAMHM WM HAayYHBIMH PYKOBOAMTENSMHU U3 CIIHCKA
JUCLUIUIMH JaHHOM Marucrepckoi mporpammsl B TeueHuu |-V cemectppl. Marucrpant umeer
BO3MOKHOCTb BBIOOPA U3 IpeAJIaraeMblX eMy JUCLMIUIMH B YKa3aHHBIM epruos 3 AMCLUUIUINH.

i Aynurop.

Monayab-qucuurmuiaaa | Kpemaur Bcero aacer (1/c.k) Cemectp |®Dopma oueHKH
ba3b1 maHHBIX 3 90 8/4 Il DK3aMeH
Murerpupoaie 3 90 8/4 I Dx3aven

OMOJIMOTEUYHBIX CETEH
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Mapxketusr u
yIpaBiieHue
MH(POPMALIMOHHBIX
ceTen

3 90 8/4 11} DK3aMeH

buGimorpadus 3 90 8/4 1 DK3aMeH

Hcnonb3oBanue
OTepalMOHHON CUCTEMBI
JIunykc B
ONOJINOTEYHOM JIENIE

3 90 8/4 v DK3aMeH

Cocrasienne
KapTOTEKHU H 3 90 8/4 \Y DK3aMeH
KJIacCU(UKALIHS

2.1. HccaenoBarenbckuii 6J10K y4eOHOro mJiaHa

HccnenoBaTenbekass 4acTh MPOTrpaMMbl COCTOMT M3 CIEAYIOUIMX KOMIIOHEHTOB: CEMHHApP
Hay4HOI'0 PYKOBOIUTEIS], HAYYHO-UCCIIEA0BATEIbCKAS paboTa, Hay4YHO-UCCIIe0BATENbCKas
IIPAKTUKA, HAYYHO-TIEIarorn4yecKas paKkTHUKa, BHIIIOJHEHUE U 3allUTa MATUCTEPCKON AUCCEPTALIMH.

Cemunap Hayunozo pyKoeooumena. psl CEMUHAPOB, MPOBOAUMBIX HAyYHBIM
PYKOBOJMTENIEM C PYKOBOJHMMBIMU UM MAarucCTpaHTaMH, B XOJI€ KOTOPBIX CTYAEHTaM OKa3bIBaeTCS
MeTOoJIMYecKasi MOMOILb B BBIMOJIHEHUH Hay4yHOro uccienoBaHus. Ha sTom stame ¢opmupyrorces
HAaBBIKM TIO MPEACTABICHUIO Ha HAYYHBIX CEMUHApaX COOOIIEHUH U JTOKIAI0B, BEJCHUIO HAYIHBIX
MOJIEMHMK, BBICTYIUIEHHIO B KadecTBe peneH3eHTa. CeMuHapbl MPOBOAATCS B TEUYECHHUM IISTH
MOJIYTOIUN U COOTBETCTBEHHO 32 KXKIBIA U3 HUX MPEAYCMOTPEHO 3 KpeauTa.

Hayuno-uccnedosamensckas padoma:coqepkanvue HayqIHO-UCCIIEOBATEILCKON paboThI
00YCIIOBJICHO 3a/ladyaMi TEMbl MarCTEPCKON ITUCCEPTAIIMU U OCYIIECTBISIETCS BMECTE C HayYHBIM
pykoBoauTeneM. Haydno-uccnenoBarenbckas padboTa BEACTCS B TEUEHUH BCEX CEMECTPOB C OOIIUM
pabounm o6bemMoM B 15 kpeauTos.

Hayuno-uccneoosamensckana npakmuka.opranuzyercss B V cemMecTpe IO IporpaMme,
COCTaBIICHHOH  BMecTeé C  HayyHbIM  pyKoBoauTeneM.  HaydHo-mccrienoBaTenbcKas
NPaKTHKa YTBEPKAACTCS HAYYHBIM PYKOBOAMTENIEM IO COTJIACOBAHMIO C 3aBEAYIOIIUM KadeIpoil.
[TpakTHKa MOMET OCYLIECTBISATHCS B paMKaxX Hay4dHbIX TeM Kadenpsl. PaGouuii o0beM HaydHO-
HCCIIEI0BATEIbCKOM MPAKTUKU COCTABISACT 3 KPEIHTA.

Hayuno-neoazozuueckas  npakmuka.opranusyercs B V cemecTpe 1O  Iporpamme
COCTaBJICHHOW BMECTE C HAyYHBIM pyKoBoauTeneM. HaydHo-menmarormdeckas MpakTUKa TakK JKe
YTBEPXKIACTCS HAYYHBIM PYKOBOAMTENIEM O COTIIACOBAHHUIO € 3aBeAyronnM Kadenpoii. B mpomecce
MPAKTUKU TPETyCMATPUBACTCS MPOBEACHUE CEMIUHAPOB M MPAKTUYECKHUX 3aHATHI B OakalaBpuare,
peleH3upOBaHNe KypCOBBIX paboT. Pabounii oObeM Hay4YHO- TEAaroru4ecKo MPaKTHKH TaKKe
COCTaBIIsICT 3 KpEAUTA.

Boinonnenue u 3awjuma MazucmepCKoﬁ 0uccepmauuu: SABIACTCA 3aKJIHOYUTCIbHBIM

3TarlOM MarucTepCcKol MporpaMMbl, KOTOPBIN ocyiiecTBisieTcss B V cemecTpe. [ BBINOIHEHUS U
3aIIUTHI AUCCEPTALMH B YICOHOM IIJIaHE TPEAYCMOTPEH pabounii 00beM B 12 KpeauToB.
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BOITPOCBHI OBECIIEYHEHUS KAYECTBA OBPA30BAHUSA U PASBBUTHE
CUCTEMbI NEPEBOJAHBIX 1 HAKOIIUTEJIbHBIX KPEJIUTOB (ECTS)

Apaxenos C.P., cmapwuii npenooasameins kageopwvl bubnuomexosedenus Tawl UK um.
A.Kaowvipu

ISSUES OF EDUCATIONAL QUALITY SUPPORT AND DEVELOPME NT
SYSTEM OF TRANSFERABLE CREDITS AND SAVINGS (ECTS)
Arakelov S.R., lecturer of «Library science» Depaant of Abdulla Kadyri Tashkent State
Institute of Culture

TABJAM CUPATUHU TABMHUHJIAIII MACAJIAJIAPA BA YTKA3YBYH BA
KAMFAPMA KPEJIUTJIAPU
Apaxenos C.P., Aboyina Kooupuii nHomuoazu T/[MU kymybdxonauynociux kageopacu
KAmma yKumyeuucu

Maxkonaoa Onuii mavium muzumuoa cugamuu MavMUHAGU MACANANAPU  KAPAL2AH.
Tavium Oacmyprapunune akaoemMux 6a amaiuil xapakmepoacu cugam KypcamkuylapuHuHe
payuonan 6uprautysu Kypcamub 6Gepunean. Ymxazyeuu 6a scameapma KpeOumiapHune mobopa
Keneauud oopyeuu Onuti mavium coxacuoasu YpHu mypucuoa Maviymomiap 6epuiat.

This article devoted to the issues of quality ghheducation through the development of
effective systems of quality enhancement: thematicombination of academic quality and applied
nature of educational programs. It is highlighteglvdlopment of a system of transferable credits
and savings, and its consistent application ingh@wving area of higher education.

Ceromast  Omaromapss mnpoekty TEMIIYC «HoBas wmarucrtepckass mporpamma 1o
6u6MMOoTeYHO-NH(POPMAITMOHHOMY 00pa30BaHMI0» B TalIKEHTCKOM TOCYJapCTBEHHOM WHCTHTYTE
KyabTypsl UM. A.Kaapipu npoBeseHa MOAEPHH3AINS U YCOBEPIICHCTBOBAHNE KAaK y4eOHBIX, TaK H
TEXHOJIOTUYECKUX TporieccoB o0ydeHus. COBpeMEHHOE KOMITBIOTEPHOE 00OpYAOBaHHE M3MEHMIIO
npeAcTaBiIeHne  NPOo(deccopcKo-NPenoaaBaTeIbCKOro  COCTaBa O  METOJUKE  IPOBEICHHS
71a00paTOPHO-TIPAKTHYECKUX 3aHATUH, JeKkuuid. Kpome KOMIIBIOTEPOB AKTUBHO HCIIOJIB3YIOTCS
IPOEKTOPHl M 3JEKTPOHHAS JIOCKA, YTO KAYeCTBEHHO TIIOBBICHJIO BOCIPHITHE W YCBOCHHUE
CTyJICHTAaMH MaTepuajia, a Tak)Ke HM3MEHUJIO OTHOLICHHE K H3y4aeMbIM MpeIMeTaM. 3a BpeMms
NPOBEJCHNS MPOEKTAa TOBBICWIICS YPOBEHb IPO(ECCOPCKO-TIPETIONAaBATENbCKOTO  COCTaBa,
M3MEHEHB! yueOHbIM TUIaH W pabouue MporpamMmbl, TJ€ OTPaKEHbl COBPEMEHHBIC TEHJCHIUH,
MHHOBAIIMOHHO - TENaroruyeckue W HMH(GOPMAMOHHBIE TeXHOJIOTHH. OCOOEHHO XOTEIOCh OBl
OTMETHTb, YTO U3MEHMIIACh 00pa3oBaTeNbHas MapaJurmMa caMmoro HHGpOpMaluoHHO-O0MOIMOTEYHOTO
oOy4eHUs B CTpaHe.

[TIporpammoit  TEMIITYC «HoBas wmarucrepckass mnporpaMma To OHOJIMOTEYHO —
nHpOopMallMOHHOMY 00pa3zoBaHuio» B HOsiOpe 2010rona 6bu1 poBeE€H ceMuHap B ApMEHUH, T1e
paccMaTpUBaIHMCh BOMPOCHI OOECTICUCHHsI KayecTBa BBICHIETO OOpa30BaHUs, Pa3BUTHE CUCTEMBI
NEePeBOAHBIX M HAKOMUTENbHBIX KpeauToB. [Ipodeccop d.Hweioton (RGU, Aberdeen, Scotland)
pacKpbIBall Ha 3aHATHUSAX MYyTH Pa3BUTUS U BHEIPEHUS dPPEKTHBHBIX CHCTEM KavyecTBa Ha YPOBHE
BYy30B, Ha HAI[MOHAIBHOM M OOIIEEeBPONEHCKOM YPOBHSX, palMOHAIBHOIO COYETAHHUS
aKaJIeMUYECKOTO KavyecTBa M MPHKIAIHOTO XapaKTepa o0pa3oBaTeNbHBIX MPOTPaMM, a TakKe ObLI
JaH aHalU3 chcTeMaM O0ecreueHHs] KauyecTBa BY30B — YYAaCTHHKOB IPOTPaMMBbI MO MPHHATOH B
EBpomne ¢popmye:

Quality Assurance and Enhancement

Q=K3

1. Know your students

2. Know your subject

110



3. Know yourself

QAE Systems

QAA — Quality Assurance Agency

Reasons to Implement

Accreditation of learning

Equality of treatment of learners

Learning experience

Learning outcomes

Vision and Mission

Motto

Quality Procedures

OcoOplif MHTEpeC BbI3BAJIa y YYaCTHUKOB CEMHHApa CHCTEMa NEPEeBOAHBIX H
HAKOIIUTCJIIbHBIX KPCOAUTOB U eé MMOoCJICAOBATCIIbHOC MPUMCHCHUC B paMKax pacTyliero
00I1IeeBPOIEHCKOro MPOCTpaHCcTBa Bhiciiero oopasosanus ECTS Espomneiickas cuctema 3a4€THBIX
enuann). CucTreMa NEPEeBOJHBIX KPEIUTOB OCHOBaHa Ha (WIOCO(pHHM B3aMMHOTO JOBEpHS,
CIOCOOHOCTH 00pa30BaTENbHBIX CTPYKTYp K TapMOHHM3alMM KaK Ha HAIlMOHAJIbHOM, TaKk MU Ha
MEXYHAPOJAHOM YPOBHSX. Peub UIET 0 BBIpaXEHUU PE3y/IbTaTOB 00YUYEHHUsS HE B BUJEC BPEMEHHBIX
3aTpar, TpeOyeMbIX Ha OCHOBAaHHWE TOW WJIM MHOW 0Opa30BaTEIbHOW MPOTPaMMBI, a B TEPMHUHAX
KpeauToB (3au€THBIX EIWHHMI), TNPHUBS3aHHBIX K IOCTUTHYTBIM pe3ylbTaTaM B BHIE HaOopa
KOMITETCHITNH, (POPMUPYIONTUXCS HA OCHOBE COOTBETCTBYIOIEH 00pa30BaTeIbHON TPOTrPAMMBI.

B moHsATHE KOMIIETEHTHOCTH BKJIFOYAETCS, TOMUMO OOIIeH COBOKYIMTHOCTH 3HAHUMU, emié U
3HaHHE BO3MOJKHBIX TOCJIEICTBUNH KOHKPETHOTO croco0a BO3JIEHCTBUS, YPOBEHb YMEHHUS U OIBIT
MPAKTUYECKOTO MCIIOJIb30BaHMs 3HaHUil. B camom o0memM npuOImkeHHH KOMIIETEHTHOCTh MOKHO
paccMaTpuBaTh, KakK CIIOCOOHOCTh CYOBEKTa JEUCTBOBATh aJ€KBAaTHO, COOOPa3HO YCIOBHIM
CUTyalliy, B HaIpPaBJICHUHU MOJYUYCHUSA 3HAUYUMBIX, HUMCIOIINUX OHpGI[eJIéHHYIO IOEHHOCTb
pe3ynbraTtoB. He cienyer mpoTHBOMOCTaBIATh KOMIIETEHTHOCTh 3HAHMSIM, YMEHUSM U HaBBIKaM.
[ToHATHE KOMIIETEHTHOCTH ropa3zo IMUpPe, OHO BKIIOYAET UX B CeOsl.

Ceromnsi, 1O OILIGHKE €BPONEHCKUX OKCIEPTOB, Ui TMPOEKTUPOBaHUS YydeOHO-
BOCIIUTATEILHOTO TpOIlecca Ha OCHOBE KOMIIETEHTHOCTH HEOOXOAWMa OImopa HE TOJIbKO Ha
HapaOOTaHHBIA TMpeXAe, HO M HAa WHHOBAIIMOHHBIA OTEYECTBEHHBIM W MEKIYHAPOIHBIM OIIBIT.
3amamHoeBpONCiicKas BBICIIAsl IIKOJIA MPHU OIEHKE KadyecTBa OOpa30BaHMsI OPUEHTHUPOBAaHA Ha
oOIyl0 KOMIETEHTHOCTh BbITyckHUKA. [Ilpm 3ToM ymop Jemaercs Ha OIEHKY €ro
KOHKYPEHTOCTIOCOOHOCTH, TOTOBHOCTA M YMEHHS YCIEIIHO <BCTPAUBATHCSI» B XO3AHCTBEHHBIC
CTPYKTYpPHBI, OBITh 3()PEKTUBHBIM U BOCTPEOOBAHHBIM Ha PHIHKE TpyJa. JTa MO3WULUS 3HAMEHYET
CIIBUT OT aKaJIEMHUYECKUX HOPM OLICHKH By3a (3HAHHS, YMCHHS, HAaBBIKH, TI0 CYTH BHYTPEHHHUX U
3aMKHYTBIX Ha BY3) K BHEIIHHM OIICHKaM — MPO(ECCUOHANIBHON U CONMAILHON TOATOTOBICHHOCTH
BBIITYCKHUKOB K YCIIOBUSIM pbIHKA. [loakimroueHne mpemnogaBaTeneil K 4€TKoMy (OpMyITUPOBAHUIO
o0HIMX U CHEeHHANbHBIX KOMIETEHLMH, JMJOKHO TPUBECTH K CO3JAHMIO MMM  KYPCOB.
OOecnieunBalOMIMX 3TH KOMIIETEHIIMM HA BBIXOJE M OOBEKTUBHOMY paCIpEICICHUIO 3a4ETHBIX
€AMHULl MEXY IUCHUTUIMHAMU 00pa30BaTEIbHOM MPOrpamMmbl, 4TO 0€3yCIOBHO OyneT HEempoCcTOn
3ajaueil mpu mepexoie OT IUIAaHMPOBAHUS Y4YeOHOM HAarpy3Kd Ha OCHOBE TPYAOEMKOCTH K
IUTAHUPOBAHUIO HA OCHOBE 3aU€THBIX €IUHUILI.

ECTS sBnsercs eAWHCTBEHHON CHCTEMOH KpEIUTOB, KOTOpas TMPOIUIa YCIENIHOe
TECTUPOBAaHUE U B JAJIbHEWIIIEM HMCHOJIb30Basiach B EBporie. OTa cucrema ynpomaer npu3HaHue
NepruoIoB O0y4YeHHUs 3a pyOeKOM M TEM CaMbIM CIIOCOOCTBYET PACIIMPEHHUIO CTYICHYECKOU
MoOmiIbHOCTH B mipenenax EBpombl. B mocnennee Bpemss ECTS pazBuBaercs Kak HaKOMHUTEIbHAs
cUCTeMa, M mpennonaraerca e€ BHEIPEHHWE KaK HAKOMUTEIbHOM Ha YHHUBEPCUTETCKOM,
HallUOHAJTBLHOM U oOmieeBpomneiickom  ypoBHsX. ECTS mo3Bonser  CTpyKTypHpOBaTh
06pa30BaTeJ'H>HI>IG nporpamMmbel 1 CACJIAThL HUX <«ICTKO YUTACMBIMH» W CPABHUMBIMU [JI1 BCCX
CTYIEHTOB — MECTHBIX M 3apyOeXHBIX, YNpOIlaeT MOOWJIBHOCTh M aKaJeMHYecKoe IpU3HaHHE,
moMoract YHHUBCPCUTCTAM OPTraHHU30BATbL HOBBIC W TICPECMOTPETH CYHICCTBYHOUIUC y‘-IeGHBIe
MIPOrPaMMBI.
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Kaxnpii yueOHbIl ron npubmusutensHo paBeH 60 KpenuTHBIM enuHHUIAM. Jluriomy
OakanaBpa cootBerctByeT 180 xpeautoB, mummomy Mmaructpa — 120. OauH KpeauT NPUMEpPHO
paBeH 36akaj. yacam.

OrneHka ycneBaeéMOCTH OCHOBaHA Ha cauye CTYJCHTaMHU IMPOMEXKYTOYHBIX MU  HTOIOBBIX
UCTIBITAHUH, JPYTUX BHJaX y4eOHOW paboOThl, Y4eOHBIH MpoLecC MPOUCXOAUT MO OalabHO -
PEUTHHIOBON cucTeMe, IPUUYEM, BCE OLICHUBAEMbIE PA0OTHI CTYACHTOB JOJDKHBI OBITh BBIIIOJIHEHBI
MUCHMEHHO, YTO sIBIIsIeTCsl TpeOoBaHueM yHuUbuupoBannoi cucremsl ECTS: akanemuueckas
yCIIEBAEMOCTh CTY/IE€HTOB MOKET OBbITh IIPOBEPEHA B JIH000E BpEMs.

Ha cerogHsamHui neHb MBI YaCTUYHO YK€ MCIOJIb3YEM JJIEMEHTHI €BPOIECHCKOW CHUCTEMBI
OLIEHKU YCHEBAaEMOCTH B TallIKEHTCKOM TIOCYJapCTBEHHOM HMHCTUTYTE KYJbTYpHI, T.€. OaJUIbHO -
peUTHHTOBas CUCTEMa, NMUCbMEHHBIE KOHTPOJIbHBIE paboThl B Buae pedeparoB. XoTenoch Obl
JIOBECTH pabOTy IO OOECleueHHI0 KadecTBa OOpa3oBaHHS O JIOTHYECKOTO 3aBEpPIICHHUS, T.C.
BBezienne ECTSB nporece o0ecrieueHns kayecTBa BhICIIET0 00pa30BaHusl.

Bemyckankn Taml'MK cerogHst uMEOT OTrpoMHBIM BBIOOP M BO3MOXKHOCTH  TIO
TPYAOYCTPOHCTBY B MH(OPMAIIMOHHO-OMOIMOTEUHbIE YUPEKACHUS CTPAHbI, KOTOPBIE HYKIAIOTCS
B COBPEMEHHBIX KBaIM(DUUUPOBAHHBIX KaJpax, BIAJCIOIIMX HOBBIMM HWHHOBAI[MOHHO -
MearorMuYeCKUMH U MHPOPMAITMOHHBIMU TEXHOJIOTHSIMH.

I[Ipoekr  TEMIIYC  «HoBas  marucrepckas  mporpaMma 1o  OHONIHOTEYHO-
MH(POPMAIIMOHHOMY 00pa30BaHMIO» Jall ONpPEACHEHHBIM HUMIYIbC Ui TpeoOpa3oBaHUil B
OMOIMOTEYHO - MH(POPMAIIMOHHOM 00pa30BaHUU Y30E€KHCTaHa, U3MEHUJ OTHOIIEHHE OOIIeCTBa K
TaHHOM cdepe, MOMHSIT MpecTH X Npodeccur Ha HOBBIM KAaueCTBEHHBIM YpOBEHb, a Takke BHEC
CYIIECTBEHHBIN BKJIaJ B peanu3anuio HannoHaabHOH nporpaMmsl 0 IOATOTOBKE KaJpOB.

AXBOPOT-KYTYBXOHA MYACCACAJIAPU YUYYH SHI'U ABJIOJ
MYTAXACCUCJIAPMHU TAUEPJIALL
Anumosa A.M. Towkenm axb6opom mexuHoio2usIapu yHugepcumemu

MNOAI'OTOBKA CIHEHUAJIMCTOB HOBOI'O ITIOKOJIEHUSA JIA
WHO®OPMAIIMOHHO-BUBJIUOTEYHBIX YUPEKJIEHUM
Anumosa A.M. Tawkenmckutl yHugepcumem uH@opmMayuoHHbix mexnoaoauil, Tawkenm,
V3bexucman

PREPARATION OF EXPERTS OF NEW GENERATION FOR THE
INFORMATION-RESOURCE CENTERS
Alimovad4.M., Tashkent university of information technologies

In the report it is considered issues of teachimgdsnts of methods that improve the
demand of the individual in society, ways and apphes in sphere of studied information-library
disciplines.

B Ooxknade paccmampusaromcs  8onpocel  06yyenus cmyodenmog TauikeHmckozo
VHUBepcumema  UHOOPMAYUOHHLIX — MeXHONo2Uul  HanpaseieHus  «Hugopmamusayus  u
oubruomexoseoeHue» HOBbIM OUCYUNIUHAM, YOOBIEMEOPAIOUUM COBPEMEHHBIM MPedOBAHUAM
UHGDOPMAYUOHHO-OUOIUOMEYHBIX YCTLYe.

2011 #un 23 despanma Ilpesumentumu3 TOMOHMIAH KaOyn kuiuaran “2011-2015
Hunnapaa ax6opoT-KyTyOXxoHa Ba ax0opoT-pecypc XU3MaTHHUA CH(ATIM TaKOMUJUIAIITHPUIITHUHT
yopa-taabupiapu tyrpucna’tu 1487¢connmu Kapopu “AxOGopoTnamTHpuiI-KyTyOXOHAITyHOCTUK”
HyHanumm QaonausaTUra XaM y3raptupuuuiap kKuputuira typtka 0ynau. 2006 iun 20 uronga
kaOyn xununran 381lconnmu Kapopu ax0opor-kyTyOxoHa, axOopoT pecypc Mapkasjapu Xamja
OOIIKa TamIKWJIOT Ba MyaccacajapAard KyTyOxoHanap (aoiusITH COXacuAa SIHTH TH3UMHHU
MIaKJUTAHTUPH, YJTapHUHT OWHOJAapH KaWTagaH TabMHpIaHHO, (GoHIapu >JIEKTpOH pecypciap
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Ouna" TYIIUPWIMOKIA. SIHTM TeXHOJOTrHsIap OWIaH TabMUHIAHUO KOMITBIOTEPJIAIITHPUIIN Ba
UM KapaéHlapu aBTOMATJAIITHPUIN THU3UMHUTa YTKa3Wiad. AXOOpoT-KyTyOXoHa, ax0opoT-
pecypc MapkasznapHuja axoluMra Xu3MaT KYpPCaTUIIHMHT CH(AaTHHU OLIMPUII Y4YyH, Oapya
MyaccacaJapHUHT 3JIEKTPOH KaTaJlOTWHU, HUFMa AJIEKTPOH KaTaJIOTMHM SpaTHIl, MabJIyMOTIap
0a3acuHU, 3JIEKTPOH pecypciap (OHIMHHM WWFMIN, CakKjiall, KHIUPHUII, KaiTa WIUIAII, Yy3aTHI,
TYJIIUPHUIL SJIEKTPOH KyTyOXOHaNapra IoKIaTUIAH.

2011#un 13 anpenga MamiIakaTUMHU3[ga axO0pOT-KyTYOXOHA (haoiHsITH COXACHHH sSHA/Ia
TAKOMHJLTAIITHPHII Gopacua Y30ekucton Pecny6mmkacunuar 280commn “ AXGOPOT-KyTyGXoHa
daonusatu TYrpucuna’ ru KoHyH 9bJIOH KWIMHIH.

Konyn , ax60poT-KyTy0OX0Ha Ba ax00poT—pecypc MapKasziapy 3MMMACHUTa- axoJIura Xu3MarT
KYpCaTHIIHU I0KOpU cu(aT gapakacura oind 4MKuil, (oigaraHyBuYl KUTOOXOHJIAPHUHT HIIMUM,
TabJIUM, axO0opoT pecypciapura OYiaraH KU3MKHUILIApUHHU, Tanad Ba SXTUEKIAPUHU KOHIUPHIL,
WutepHer pecypcrnapuiad (oipagaHull HWMKOHMSATUHU O€puIl, XHM3MaT KYpCAaTULIHM SIHTU
TEXHOJIOTUSl acocuJa TEe3KOPJIWK OWilaH aMaira OIIMpHUI, WUFMa 3JIEKTPOH KaTajor &paaMuaa
ax0opoT pecypcliapuHi OMPIAIITHPYBYM DJIEKTPOH KyTyOXOHamap Ba MabiIyMOT Oa3allapuHU
spaTuil Kabu Oup Katop Baszudanap rokIaTUiIran. AXOOpOTIAIITHPUIITAH KaMUAT 0apIo KUIHIIIA
ax00poT-KyTyOX0oHa Ba aX00pOT-pecypc MapKa3JIapUHUHT POJIH OIUO GOpMOKIa.

AX0O0poT pecypc Mapkazamapu (aoNHATHHU OOMIKAPUITHUHT  MYXAM TOMOHHM  WII
KOWIApUHM  ABTOMATJIAIITHPHIL, SIHTH axOOpOT  TEXHOJNOTHSUIADMHU JKOPUH  JTHUII  Ba
TakoMuwutamtupuil, MaTepHer pecypeiapu, ax00poT pecypciiapy, JMEKTPOH MabIyMOTiap OaHKH
xamaa Oa3acHMHM SApaTUIl Ba YHIAH axXOJMHUHT (POHAAIaHUIIMHU TAIIKWUIAIITHPULI, XH3MaT
KYpcaTuil TypJapyuHy KEHTAaUTUPHUILHKA TaK03a 3TMOK/IA.

Anbatra OyHmail Mypakkad xapaéunmapHu Oaxapuil yuyH APMnap MKTHCOAMMN, TEXHHK,
nacTypuii, axO00poT, TWJI, TaUIKWIMM-TEXHOJIOTHK XamJa Kaapjap TabMUHOTHTa 3ra OYiIMoKiIapu
3ypypuil xonaup. Xo3upru KyHna APMinapra sHIM TEXHUK BOCHUTAJapHU OJIMII, JIOKAJd TapMOK
Oapro Kuiuil xamaa VHTepHeT TapMorura yiaaHUIIM OWJIaHTHHA 4YeKJIaHMO KoJMacAaH YJapHU
JacTypuil TabMHHOTHHM aMmaira OIIMPUIMOKIA. AXOOpoT-pecypc MapKa3JapuHUHT — HII
Kapa€HIapuHU aBTOMATIAIITUPUILIA TACTYpHil TABMUHOTHUHT YPHU OEeKUECTHP.

AxO0poT- pecypc Mapkaziapuaa SHIH 3aMOHaBUIl axOOpOT TEXHOJIOTHsUIapUra KarTa
axamusaT Oepunmorna. bynmait APMumappga wm >kapa€HiapuHM aBTOMATIAIITUPUIT TU3UMUTA
VTKazumra kymiad xapakariaap KWiMHIM. APMnapHu aBTOMaTIAITUPIIHN TAKOMUILIAIITHPHUILIA
MYTaxaccuC XOAUMIIAPHUHT OMINM CaJOXUSTUHH OIIMPUIITa TYPH KeJaIu.

ABTOMATIAIITUPWITAaH axOOpOT-KYTYOXOHAa TH3MMUHH Ba DJIEKTPOH MabIyMOTIap
0azayiapyHy UIUIA0 YMKHIL Ba YJIapHU V3JAIITHPHILAA SHIM TEXHOJOTHUSHU MyKaMMai OWIraH,
OMITMMITH MyTaxaccuiap TauépIraHMOKKIA.

V36exucTon Pecniyonukacu Ilpesunentunuar 2011 #iun 20 maiimarn T1K-1533 connu
xamaa 2011 un 4 wronnaru “2011-2012ykyB iinnuaa V36ekucTon PecriyOnukacu onuii TabimMm
Myaccacacanapura kaoyn tyrpucuna’tu I1K-1564 -eonnu kapopura MyBOMHK IaBiaT TabJIAM
CTaHJapTJIapy Ba YKYyB peXajlapuHU YHH(HKaAIMIAll Ba WHHOBALIMOH TEXHOJOTHsuIap Oyinua
gyyKyp OmimM Xamja aMaluid KYHUKManapra odra OynraH OakajaBpiiapHu — Tai€piarn
TaKOMMWJUTAIITUPHUIAN Ba MOACPHHU3AIMS KUITHIH.

2011-2015 #mnmapna  axOOpOT-TEXHOJIOTHS KOMMYHHUKAIUSIIApU — acocuza axoopoT-
KyTyOXoHa Ba axOopoT-pecypc XM3MAaTWHH CH(}ATIM TaKOMIUIAIITHUPHIIHUHT KEITyCH dYopa-
Tanoupiapu Tyrpucuna’tu Kapopu acocupa sHruiaHTaH KIacCH()DUKATOPHUHT OWJIIUM COXalapu
Oyitnua 1aBiar TabJIMM CTaHIAPTIAPH Ba YKYB peKaslapy UILIa0 YHKHUIIH.

TomkeHT axO0poT TeXHOJOTHsIApU YHUBepcuTeTHn Ba TomkeHT JlaBmar wmamaHusT
MHCTUTYTH, axO0opoT-KyTyOXxoHa Ba ax0opoT pecypc Mapkasznapu OWJIaH XaMKOpJIMKIA SHTU
TEXHOJIOTHUSIIApU acOCUa CEMUHAP-TAaKIUMOT, aHKyMaHIap TallKHI dTHIIIH:

[l TATY  wuar “Texuuxk  TapauM  Iegaroruxkacu” kadenpacu  Komuaa
“axOopoTnamTupuil Ba KyryOxoHamyHocauk” WyHamumu ¢aonusat roputmokaa. 2009-20107kys
vumuga 27 ta tamaba, 2010-2011ykyB #mnuma wyHanmumHu 25 Ta Tamada OUTHPUO YUKIIH.
VYnapHuHr kynmuwiura my coxazna, < lypon” Homun AKM, Cuppapé Bunost AKM, Hamanran
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Bunosit AKM, TATYauar APM pa Ba Oomka onmii YKyB ropriapuHuHr APMnapupa wuimn
daonmusaTmaapuan 6onutarad. 2,3,4Kypc Tamabanapu opacuiaH Kearycuaa Mwuumii kyTyOxoHama
(haonuAT IOPUTHIN YIYH UKTHAOPIH, Kacoura ¢pumoiu umapau taninad onum makcanuaa 201 1itun
27 ssHBapb KyHH TECT CHHOBJapH yTKa3uiaau Ba 50 man opTuK Tanada TaHIad OJUHIH.

0 TATY paxOapusatuHuHr €nutap OWjaH aHa Iy Macaja (03acHIaH YYpallyBH Xam
Oyu6 yTau.

5220200 - AXOOPOTIAIITUPUII Ba KyTYOXOHAIIYHOCTHMK» TabIUM WYHAIUIIN YIYyH
Tomkent [laBnaT MagaHUAT WHCTHTYTH OWIaH KENUIIWITaH XO0Jja VKyB pexiapu Ba JlaBiar
TaBJIMM CTAaHAAPTIAPU UILTA0 YHKUIIIH.

5220200 Axbopomaawmupuw 6a xkymybxonawyHociuk— GhaH Ba TEXHHKA >kaOXxacuaaru
TabIUM HyHanumu O0Ynu0, y MHCOH ¥3 (aonusaTy naBoMuaa axOopoT-KyTyOxoHa Ba axOopoT
pecypc Mapkasjiapu Xamja KyTyOXOHaJlapHHM JoWuXalaml apa&HJIapuHU aBTOMATJIAIITHPHUILI,
HUFMa DJIEKTPOH KaTajor spaTHIll, aXOOPOTHHU TYIUTAI, KaiiTa WIIJIAIl, CaKJIall, KUIUPHII, Y3aTUIII
Ba axoJIMTa XU3MaT KYpcaTHIll, XaMm/la YIapHUHT TacTypUid TAbMUHOTH, aBTOMATJIAIITHPHUIN OYiinya
WIMHAK-TagKuKOTIap onmubd Oopmokna. KoprnopatuB —ax00poT-KyTyOXOHAa TH3MMJIapu  Ba
TapMOKJIapH/la KOMIIBIOTEP TEXHOJIOTHUSJIapU Ba TEJIEKOMMYHUKAIMOH WHQPACTPYKTypalapuHU
KYJUIall BOCUTATApU YCYIUIAPUHU Y3 WYUTA OJYBYH JAcTypiapHU unuiad unkapaau. LIlyauHTIex
SHTU TEXHOJNOTHsAaH (oigananum, unuiad YuKapiuraH AacTypuidl TH3MMIIAp Ba BOCHTAJIApHU
amanga KOJUIAITHM  TaKOMWJUTAINTHPATU. YJapra TEXHUK XHU3MaT KYPCATUIIHHHT cu(aThHU
OLIMPAaN XaMa yJaapJaH camapaiu ¢poiJanaHuIITra HyHaITUpaIu.

5220200 - AXOopOoTIAMITUPUIIT Ba KyTYOXOHAITYHOCIHK TAhJIMM HYHAIUIIN Tajabanapu
VKyB pexxanard (GpanigapHH Y3IalITHPHUIL )kapaCHUAa KyiHHuIaru Manakara sra oynaaunap:

- DJIEKTPOH KaTayor, VIHTepHET pecypciiapuHH KaiTa WIUIA0 YMKUIL, TaXJWiI KWJIUII Ba
ymap acocuga axOopoT Xu3MaTH KypcaTHil, OoIlKa HyHanumaard axO00opoT opraHiapu,
HampuéTiiap, apxuBiap, KUTOO CaBIOCH TAaIIKWIOTIapuaa Oubmuorpaduk, aHAIMUTHK axOopoT
MaxCyJIOTIapUHU UILIA0 YUKAPHIIL,

- HWWUFMa DBJIEKTPOH KaTaJlor TY3WII OpKajdu axO00opoT pecypeiapuHu OUpIalITHPYBYU
AJIEKTPOH KyTyOXOHajlap Ba MablyMOTiIap Oa3ajapuHU fApaTull,  Xalkapo Oubmuorpaduk
dbopmatiiap OwIIaH HUIIAII, KOPIIOPATHB KyTyOXOHAIap TU3UMHK/IA UIILTai OWUJTUII,

-aBTOMATIaTHPHIral axoopoT-kyryoxona tmsumiapu (MPBUC, KAPMAT, MARC SQL
Ba OOIIKA JacTypiiapHH) YPHATHIII, CO3JIAI, MOCJIAIITHPHIN Xam/ia yiap OUIaH WIIUIai OJTHIII,

- axoymra KyTyOXoHa —-ax0oOpoT XHU3MAaTIapUHU KYPCATHUII, XYXOKATIApHU dIIEKTPOH
aKJaa eTka3uo oepur,

-3JIEKTPOH MAabJIyMOTHap Oazamapuman QoiganaHuml, Xyi#OKaTIapHU SJICKTPOH IIAKITa
VT3Ka3ull SbHU paKaMmyallTUPHIL, SJIEKTPOH MablyMOoTiIap Oa3alapuHHM sSpaTHll, KyTyOXoHa
TEXHOJIOTUSUTAPUHYU aBTOMATIAIITUPUII KaOW OMIMMIIApHH Srajliaiaumiap.

- OocMa Ba DOJEKTPOH MaxCyJOTJIApHUHT  KJacCU(PUKATOpU Ba  HHICKCATOPH,
aJIMUHHUCTPATOP, TEXHUK MYXappHUPH, TaCTypUHCH JTaB3UMIIAPUHH dTaJUIAILL.

AX00poT-KyTYyOXOHa Ba axO0poT-pecypc Mapkasziapu (aoJUSITHHH IOKOPU OOCKWYTa OJHO
YUKUIIIA YIAPHUHT U )Kapa€HIapuHu aBTOMATIAIITHPHUII 3aPYp:

- SHTY KaOy/l KWJIMHTaH agabuériap, XyxokaTiapra aBTOMAaTUK Tap3/a (TeXHUK Ba WIMHIA)
UIIIOB O€puI;

- OylopuTMaiapHu, XaTJIapHu, HalIpiap pyUxaTHHH, XUCOOOT Xy}oKaJapHu TaépJall;

- ax0opoT pecypcIapuHUHT MabIyMOTIap 0a3acCUHU SIPATHIL,

- TYpJM MaB3yJaru afabuériap apXuBUHH SPATUII Ba YHJAH HycXa OJIMII >KapaCHJIapUHU
Oakapwi,

- (oiimananyBumiiap cypoBura OWHOaH OWOIMOTpadUK TACBUPHHUHT Oapua 3JIEMEHTIIApH
Oyitnua KuAupyBHU Oakapuil,

- ax00pOT Ba JAaBpUil HAIIPIAPHUHT MabJIyMOTIap Oa3anapu OpKajiu XU3Matr KypcaTu,

- 3JICKTPOH MabJyMOTHOMAJIAPHU SPATHIL,

- Kynira 6epuirad aabuéTiaapHu Ha30paT KUJIHIIL,

- poiimanaHyBYl KUTOOXOHJIAP Ba YAAPHUHT (HOPMYIHSAPIAPHUHHA XHCOOTa OJIUIII;
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- Kynra Oepwirad anaOHETIapHU KUTOOXOH (GOpMyNHUsSpHra aBTOMATHK paBuiia &3m0
Kyiuu,

- KUTOOJIApHUHT 3 BaKTU/a KaUTapUIIMIIMHU HAa30paT KUJIHIIL,

- IWFMa DJIEKTPOH KaTaJOIMHHU FOPUTHUII.

APMnapunarn Oapua acocuii sxapaéunmapHu ( axOopoTiapHM WHFHIN, KalWTa WILIamI,
CaKJIall, KUIUPHII, Y3aTUII) aBTOMATIAIITHPWITAaHHIaH KSHUHIHHA JIEKTPOH KyTyOXOHA SpaTHII
YUyH 3aMUH TaépiaHaau Ba Oapdya Wl xapaCHIapy SHIY TEXHOJTUAAA aBTOMaTIamTupuiaran APM
HNutepuer €ku MHTpaHeT opKanyu DIEKTPOH KyTYOXOHA XM3MAaTH WyiTra KyHHiIau.

By iinnru 6utupyB ManakaBuil U1 MaB3yJIapH peCIlyOJIUKaMU3HUHT HHUPUK KyTyOXOHaNapH,
A.HaBonii Hammmarm Mummii kyrybxoHacu, Y3Gekucron ®Axmur Bom kyry6xomacu, Kuto6
najatacu, axO0opoT-pecypc Mapkasznapu Ba OOIIKa TAIIKWJIOTIAPHUHT Tanad Ba 3XTHEXKIAPH
acocH/ia TaHJIaH[U. TalKWIOTIapHUHT paxOapiapu €ku Manakaim xoaumiapu BMWHUHT niMuii
paxOapu cudaruga ommHagu. MakcanguMu3 TanabalapHUHT WyHamumina onaéTraH Ha3apwid
OMIMMJIAPUHU aMaJIMi JKUXATJaH MyCTaXKamJjall, aMaJIuii KYHUKMaJapuHU NIAKIUIAHTUPULI, yJap
épnamuga APM Ba AKMuapHUHT SJ€KTpPOH KyTyOXOHalapu Ba yinap Y4YyH OIJIEKTPOH
pecypciIapyHy ApaTULIHA TAKOMUJUIAIITUPULIIAH HOopart.
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lan M. Johnson Professor, Department of Informafitemagement, Aberdeen Business
School, The Robert Gordon University, AberdeenaGBeitain (email: i.m.johnson@rgu.ac.uk)

HOBBIE BO3SMOKHOCTHU PABBUTUA MATUCTPATYPbBI 110
BUBJIUOTEYHOMY JEJIY H HHOOPMAIIMOHHOM PABOTE B 3 BBIBIINX
COBETCKHUX PECITIYBJIMKAX
Horconcon U.M. npogpeccop, kageopa ungopmayuonnozo ynpaeienus, buznec wkona
Abepouna, Ynusepcumem Pobepma ['opoona, Abepoun, Beruxoopumanus
(321. aopec: i.m.johnson@rgu.ac.uk)
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Cosmecmuniii egponetickuii npoekm TEMPUS, NMPLIS1000eparcusaem pazsumue Hoswix
npocpamm masucmpamypul no oubauomexogeoenuto u oubiuomeyrnomy oeny 6 Apmenuu, I py3uu u
Vabexucmane. Cmamusa kpamko oceewjaem Kiiouesvle 80NPOCHL IMUX NPOSPAMM, 0CODEHHOCHb
Heobxooumocmu Ol 20CYOApCme  NPUHAMUS — CIMPAmMe2utdecko20 nooxooa 6 pazeumui
OubIUOMEYH020 U  UHGOPMAYUOHHO20 — OOCIYIHCUBAHUS, UMO NO360Jslem  mMpyooyCmpoums
BbICOKOKBATUDUYUPOBAHHBIX 8bINYCKHUKOS, VHUBLUUXCS NO IMUM NPOSPAMMAM.

TEMPUS, NMPLISwiiuxacu Eepona ummugpoxunune xamxopaukoazu novuxacu oyiuo, y
Vsbexucmon, Apmanucmon éa I py3us pecnybruxanapuoa KymybxoHauyHOCIuK 6a Kymyboxona uuiu
oyuuua sAHeu MAa2UCMpauK OAcmypaapuru Kyiiao-Kyesamiawiea uyHaimupunean. Maxonaoa
MA3Kyp O0acmypirapHuHe AcOCUll HCUXAMIAAPUHU XYCYCUAMAAPUHU 0Yub Oepuwea Xxapaxkam
KUTUH2AH.

| ntroduction

The TEMPUS Joint European Project, NMPLIS, haslifateéd the development of new
Master's Degree programmes in Librarianship andrmftion Science in Armenia, Georgia, and
Uzbekistan. The potential benefits from this pcbjare wide-ranging. The continued success of
the new Master's Degrees will produce graduates &bldevise and deliver more effective and
efficient library and information support for edtioa, research, and social and economic
development in the partner countries. Online axteshe programmes’ open educational resources
will contribute to the continuing professional edtion of the existing workforce, and will thus
raise the general level of professional compet@mteenhance public confidence in the ability of
library and information services to contribute tatianal progress. The request for funding
included a commitment to prepare a report on tistaguability of the principal goals of the project.
This paper summarises the key issues underpinhmduture sustainability of these programmes,
and necessarily addresses a wide range of issues.

Methodology

The future development of the Master’'s Degree @agnes is closely linked to the overall
state of library development. That needed to lerstood as the basis for comments about future
sustainability of the programmes. A needs asse#swees undertaken at the commencement of the
project, through visits to the partner institutiongn addition, a literature search was made to
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identify what had been published, principally ie tBnglish language, about the development of the
three Republics’ library and information servicesce the dissolution of the Soviet Union, the
factors that appear to have influenced developmemttuding reports of international assistance
that had been received, and comments on futuresneegrofessionals from the partner countries
and foreign visitors. These studies have beerseevin the light of reports of individual missions
undertaken as part of the project, the reporth@fiidependent project monitor, discussions during
project management meetings, and feedback on dhpfirts from representatives of the partner
institutions.

These especially served to highlight the lack b&bde, current, published information, and
point to the need for thorough quantitative andlitateve reviews of the situation of library and
information services to be undertaken as the fas@ny future developments in these countries. It
is first important for the government and instibnis to know what is actually happening, requiring
relevant data (including skills audits) to be reglyl collected, analysed and compared with
international best practice. If the results aredenavailable for cross-sectoral consultation and
discussion so that relevant developments can betifiéel and priorities agreed, appropriate
strategic decisions and plans for the allocatioawvailable resources can be made.

Background

The former Soviet Republics in the Caucasus andir@leAsia share several common
challenges in the processes of nation buildingrandernising their economies, education systems,
and society: ethnic, linguistic and religious dsigr, a growing population of young people; and an
aged professional and technical workforce in thbraries and information centres. The efficient
and effective support which library and informatiservices can provide for the development of
learning, cultural understanding, and creativitg an important part of the foundations for the
knowledge-based societies that are required fontci@s to thrive in a global economy. The project
has focused on the development of new curriculacudiculum is a living organism. It needs to
adapt each year to reflect its changing contextt &athe responsibility for that rests with the
teachers of the new programmes, and with the wityemanagers responsible for assuring the
continuing quality and relevance of courses. Budlsb requires the practitioners in libraries and
information services to maintain a regular dialoguth the teachers about new developments, and
about their plans and aspirations. The knowledgk skills which graduates should acquire from
these new programmes could be expected to cordribubew developments. They will have the
knowledge, enthusiasm, and confidence to implement ideas — and they will expect to have the
opportunity to implement them. But they will recgui(and expect) leadership and support from
their managers and from the senior members of ribiegsion.

It is inevitable that any review of the sustainiypibf these new programmes will focus
mostly on the state of library and information seeg. These programmes do not exist in isolation.
Some kind of library service must exist before laogd of librarianship is established, and it wititn
survive if prospective students do not see that ithportance of library services is widely
recognised.

Some libraries’ efforts to date in providing unl@dsaccess to information with meagre
collections and a scarcity of technological resesrhiave demonstrated the critical role that
libraries can play in emerging democracies, buenlaion during this project suggests that firm
foundations for future development are not to bentbin every post-Soviet Republic. There is
determination to improve, but the economic reaitege harsh, and in some cases the state is
struggling, in others failing, to keep the infrastiure intact. Libraries in the region are often
unable to provide heating and electricity, booksl gournals. In some sectors, an unhealthy
dependence on short-term external support has esheagd some librarians appear to think that, if
only they had the technology, all their problemsigidoe solved.

It is clear, however, that there are more fundaalerftallenges that must be addressed to
secure the future development of these Repubiiosiries and information services. The national
governments need to develop strategic plans for libeary and information services. In the case
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of Uzbekistan, there seems to be a plan emergiom fgovernment for some library and
information services, but not for others, and aermmprehensive approach should be encouraged.
In the case of Armenia and Georgia, the evidenggests that governments have not engaged with
the necessary developments and libraries consdguieptend far too much on individual initiatives
and external support.

The need for strategic planning

Libraries and documentation centres serve theiomatby providing a constant flow of
information that underpins national developmentd drave a key role to play in the public
dissemination of information about government pangmes and plans. They are indispensable
workshops for educational development, supporinsifie and technological research, and provide
essential sources of information for governmentlipuand private sector organisations, and the
society in general.

The social and economic changes in Armenia, Geoagid Uzbekistan since the breakup of
the Soviet Union have caused great upheaval incthentries’ libraries. They are currently
undergoing reforms to try to make their collecti@m&l services more accessible and relevant, but
are challenged by the costs of entering a glob&drnmation network from which they were
previously shielded. A large, planned investmemteésded, but libraries, even the largest, currently
have financial difficulties. Funding levels may ro® sufficient to maintain donated equipment, let
alone replace it, and, of the 3 partner countoesy the government of Uzbekistan appears to have
an agreed development plan, albeit one that ig¢duito its educational libraries.

Librarians in the region are confronted by an iasnmegly diverse user population, growing
demands for both traditional and new services, @gaxdining funds to support these services, and
challenged by the rapid redundancy of their protesd knowledge and skills and the need for
continuous learning. Beside mere physical acas$users also need to be assisted to acquire new
skills, including digital literacy and informatioliteracy, to be able to derive the benefits from
access to information and knowledge for sustaindélelopment.

Moreover, in these countries, there appears tokspparent or transparent decision making
process for determining the priorities to be attacho library development. Recognition that
piecemeal actions by external agencies were notisitbsfor determined action by national
governments, and that the planned economic, eduedtand social development of the Soviet
Union appeared to be successful, led UNESCO to dtate and promote principles for national
planning of library and information services deyetent, including the preparation of the requisite
human resources. The NATIS principles set out BYEBCO (1974) remain relevant, and
governments should be strongly encouraged to rethem and consider appropriate mechanisms
for their implementation.

School libraries

Although a more progressive approach seems to begge in initiated in Uzbekistan and
perhaps Georgia, most school libraries in thisquoitg partner Republics seem to do little more than
provide storage for multiple copies of textbooKs$eir role should be to provide a range of reading
materials and access to networked electronic ressuo supplement the content of textbooks and
teachers’ notes. By encouraging children to expoiigects beyond the textbooks’ limited contents,
basic literacy skills can be further developed|drein’s different learning styles and speeds can be
accommodated, their curiosity can be stimulated,thg lifelong skills of independent learning can
be developed.

It is not clear whether any efforts are made intdeeher training programmes to develop a
cadre of teacher-librarians who are pedagogicéiljes in mentoring children in the development
of Information Literacy skills (the ability to fincevaluate and make effective use of information in
print or electronic media). The neglect of schbbfaries suggests that this is not happening.
Because this neglect not only undermines the faummdor the pupils’ future effective use of
libraries and information services, but also hagnificant consequences for limiting the
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development of an educated society and a strongewlkdge economy, action to remedy these
deficiencies appears to warrant early action bjonat governments and the international agencies
with which they collaborate.

Public libraries

The role of public libraries in sustaining literabgs also been seriously under-estimated.
Their support for the national heritage is equatyecognised, although it has been demonstrated to
be a significant factor in local economies, andagcial cohesion. With a few notable exceptions,
the potential for public libraries to act as pubhtormation points about government activities and
services, and to support urban regeneration, hasbeen fully exploited. The managers of
cultural/educational services such as public lieeameed up to date resources and skills to
demonstrate their role in contemporary societyerioourage the effective use of their actual or
potential cultural resources, and to initiate neadels of information service provision.

University libraries

During the last twenty years, the European CommisBas supported many projects in the
post-Soviet Republics’ universities, directly orgst of regional projects. These have aimedat th
development of new curricula and teaching methadsmiany important subject areas, the
enhancement of IT provision, and the developmemjuafity assurance systems. Some of these
have included funds for purchasing books and deont subscriptions to journals; few have been
solely dedicated to improving library service, {fe¢ sustainability of all these efforts dependa to
greater or lesser extent on the ability of the arsity libraries to sustain the provision of notyon
adequate but also appropriate resources and servitbe knowledge, skills and efforts of the
libraries’ staff provide crucial underpinning fdret achievement of these goals.

The application of computer systems to automateirreulibrary processes became
ubiquitous in Western Europe in the 1980s, anchatte now focuses on the creation of services
that enable researchers to search for relevantriaaite the online catalogues of all libraries in a
country or even in a continent and in the develaunoé electronic document delivery systems. In
Uzbekistan, there appears clear evidence of pladaeelopment of universities’ systems, networks
and hardware provision. Although there appearhidee been some attempt in Armenia and
Georgia to standardise systems to achieve econamisrchasing, training, etc., purchases were
supported by short-term donations from externaheigs, with little evidence of strategic planning
for the replacement and future development.

It is clear that research outputs from academicthénpartner countries do not appear in
substantial quantities in high quality English laage journals. Much more needs to be done by the
university libraries in the partner countries tatiaie and maintain Institutional Repositories to
publish the research outputs of their staff on lifternet. All the countries’ specialist library
services could and should do more to raise intennaltawareness of the research outputs published
in the country by initiating the creation on onlidecument repositories, and providing indexes and
abstracts in major international languages. Thosld/raise awareness of the research capacity that
exists, providing a basis for international colleddmn, helping to integrate the research community
into the ‘invisible colleges’ established by thpeers, and raising the profile and standing ofrthei
institutions.

The growing global availability of published outpahd particularly the availability of
electronic journals has focused attention on trexirie develop - in the population as a whole - the
Information Literacy skills required to identify @metrieve information in any format, to evaluate
its relevance and reliability, and to use it efiiesly in making informed judgments. Libraries,
particularly in universities, have a significantedo play in working with academics to develop
these skills, but it is not clear that this chadjermas been addressed in the partner countries.
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Specialist libraries and information centres

The identification and resolution of the problerhsittarose in key areas of specialised
information provision such as agriculture and miedicappear to have largely been left to
international Non-Government Organisations. Treeaechers in these areas suffered greatly as
libraries had to cancel many foreign publicatiomsd library cooperation and networking,
especially interlibrary loan, became nearly impolesi Perhaps unsurprisingly, significant
international efforts have been made to support rtiedernisation of specialist library and
information services, and various non-governmerdagencies have subsequently provided
assistance, but this has generally been short-fanding for specific projects. As a national
priority, governments, therefore, need to adoptrempate responses to enable libraries and
information services to enable researchers, prioiests and administrators can freely access
current information in print or electronic format& turn, this requires that the technical
infrastructure and library systems operate effetyito support global information flows.

A sustainable future for education for librarianship and information studies

The European Commission indicated that indicatbth® sustainability of a project would
be found in the maintenance of an internationalvogk, continued engagement by the project team
with local employers, and the enlargement of theainnetwork to incorporate other universities.
The maintenance of current knowledge in the fieillll mot be met by access to foreign texts alone.
The teachers of the new programmes will need terast with their peers in other countries to
understand what lies behind different approachasttoducing new concepts and techniques into
the curriculum. A carefully conceived and budgestaff development programme is needed to
facilitate regular international contact to enatelechers to stay aware of best practice in thelul fi

The knowledge and skills of graduates from these Measter's Degree programmes could
be highly attractive to employers seeking persomii organisational, managerial, and computing
skills. Employers in the library and informationce® will need to ensure that they have in place
appropriate arrangements for the recruitment atehtien of graduates from the new Master’s
Degree programmes, if they are not to become gaananternal or external ‘brain drain.” The
employment package will need to include not onlgcadhte remuneration, but also professionally
challenging activities.

Concluding remarks

After the dissolution of the USSR and the collaptthe allied Communist regimes,
the number of the newly independent states was ambfe to the number of states emerging in the
post-colonial era in the 1950s. Although the @@stiet countries fall, according to their GDP per
capita, in the same economic range as many of tdeseloping’ countries, there was no need for
creating the fundamental infrastructure of a lipreystem that there had been in the former colonial
territories. The need is for the rehabilitation amdbdernisation of the libraries that existed.
However, for the post-Soviet Republics, the inteomal community does not generally seem to
have recognised the need to make available guidandesupport for the necessary rehabilitation
that is comparable to the efforts of UNESCO andepotimter-governmental organisations in
establishing libraries, documentation and archigesvices, and the scientific and technical
information sector, in the former colonial coundri@ the thirty years after the end of the Second
World War. No comparable programme of guidancense® have been directed at most of the
former Soviet Republics.

The competition for development funding, whethemnirgovernment or external agencies,
creates pressures for librarians to engage in adyoand fund-raising. While issues such as the
need for advocacy at the ministerial level withe partner countries are fully recognised, it soal
important to recognise the enormous replacemepblificians and civil servants in recent years.
Many younger, relatively inexperienced people hamtered government or the senior levels of
public administration, and hold influential posii® without any deep understanding of the
challenges they face. A primary need is to ralse awareness of these decision makers in
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government of the need for a framework for plandibgary service development and to convince
the principal stakeholders to adopt national infation policies and develop strategic plans. The
efforts of international intergovernmental, goveental and non-governmental organizations might
more usefully be initially focused on this taskthex than on capacity building activities. It
certainly seems to demand at least equal attention.
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CO3JAHUWE SJIEKTPOHHOM CPEJIbI OBYUEHUSI BAYKHBIN IIAT K
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BUJINMJUIAP KAMUSATHUHU KYPUILIJIA JIEKTPOH TABJUM MYXUTUHU
SAPATUII MYXUM KAJIAM
Kapumxooocaes A., Y36exucmon Muninuii Yuueepcumemu

CREATION OF ELECTRONIC EDUCATIONAL ENVIRONMENT AS
IMPORTANT STEP TO CONSTRUCTION OF KNOWLEDGE SOCIETY
Karimkhodjaev A., National University of Uzbekistan

Correlation of transformations in educational spbeand steps of forming society of
knowledge in Uzbekistan has been shown on the saoiptreation of electronic educational
environment at the National University of Uzbelastas a result of implementation different
international donor projects. Prospects of e-libyatevelopment have been discussed.

Vsbexucmon Munnuii Yuusepcumemuoa s1eKmpor mavium MyXUmuHu apamuid opKaiu
MABAUM  cOXacuoasu Ucioxamiap 6a OUIUMAAD HCAMUAMUHU WAKIIAHMUPUUL  OPCUOAlU
bo2nanuwinap Kypcamuiean. YHusepcumemuune 371eKmpoH KymyOXOHACUHU MAKOMULIAUMUDULL
UCMUKOOIAPU MYXOKAMA KUTUHSAH.

On an example of construction of the electroniciramment of training of National
University of Uzbekistan which has been carried within the limits of various projects of the
international donor organizations, the interrelataf transformations to the spheres of education
with actions spent in republic for formation of acikty of knowledge is shown. Prospects of
development of electronic library of university aliscussed.

1.BBenenue

B Hacrosmee BpeMs nmpeaMeToM oOCYKICHHS, KaK MHUPOKOTO Kpyra CIEIHAIUCTOB, TaK U
MOJINTUKOB — TMPEACTABUTENCH MEXIYHApOJIHOTO COOOIIeCTBa SIBISETCS KOHIICTIMS OOIIecTBa
3HaHus. OHa OMHMCHIBACT W OOOCHOBBIBAET HEOOXOJAMMOCTH Tiepexoia OT HH(OPMAIMOHHOTO
o0miecTBa K HOBOMY THUIy COIHMANBLHOM OpraHu3allid, OCHOBAaHHOW HAa IIEHHOCTSX 3HAHUS U
T'YMaHUCTHYECKUX TIPHOPUTETAX

Llenp ¢opmupoBanusi oOIIECTBa 3HAHUS — TMPUBICYh BHUMAHUE MEXIYHAPOIHON
OOIIIECTBEHHOCTH HAa coyuaibHble TOCIASACTBUS KapIWHAIBHBIX TEXHOJIOTHYECKUX HW3MCHEHHH,
HAaWTH ONTHMAIIbHBIE BO3MOXXHOCTH 00Jieeé TapMOHUYHOTO COYETAHWS YKa3aHHBIX WU3MEHEHUU H
COBPEMEHHBIX COITUATBHO-TIOTMTHYECKUX U KYJbTYPHBIX TpaHCHOpMaILHii 00IIecTBa

FOHECKO o603Hnauuno [ 1] konmypsr 06wecmea 3nanust, i OCHOBHbIC HATIPABJICHUS
COIMATBHBIX TIPe0Opa30BaHUil HA TYTH K TIEPEXOAY K 3TOMY OOIIECTBY:

. . I3MEHEHHUs B MH(POPMAITMOHHOW NOJIUTHUKE;

d TMMOBBIIIICHUC POJIA CEeTeBOU opraHmuzanun 3HaHUS,

. . CTAaHOBJICHHE «O0YyUYarOIIUXCs 0OIIECTB,

. . o0pazoBaHwue 1JIsl BCEX Ha MPOTSHKEHUH BCEH YKHU3HU,

. . pedopMHpoBaHUE BBICIIEr0 00pa3oBaHus; TpaHChHOPMAITUS HAYKH;

. . TIPEOJI0JICHHE HOBBIX PUCKOB M ITOCTPOSHHE CUCTEMbI T'YMaHUTAPHOMN
0€30I1aCHOCTH;

. . COXpaHEHHE aBTOXTOHHBIX KYIbTYpP U NOAACPKAHUE KYIbTYPHOTO
MHOT000pa3us,

. . pa3BHUTHE IEKTPOHHOU JJEMOKPATHH.

3a roJibl HE3aBUCUMOCTH B Y30€KHCTaHE IOCTUTHYTHI OITYTUMBIE PE3YJIbTAThI B
peaM3ani MHOTHUX U3 BBIIIETIPUBEICHHBIX 3a71a4.
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2. Ilpeoopa3zoBanusi B Pecnmy0Oimnke Y30eKHCTaH, HANpaBjieHHble HAa CO3JaHUSA
o01ecTBa 3HAHUS

V306ekuctan AOOWICS CYINIECTBEHHBIX PE3YJbTaTOB B pe(OPMHUPOBAHUU CBOECH CHCTEMBI
HEnmpepeIBHOIO oOpa3oBanus. HempeppiBHOE oOpa3zoBaHuMe — 3TO J00as IeJeHANpaBICHHAS
oOpa3oBarenpHasi JEATEIbHOCTh HA MPOTSHKEHUH BCEHl KU3HU JIHOOOT0 YelaoBeKa, IeNbl0 KOTOpOon
ABIISICTCA YIITYOJICHHE U PacIIMPEHUE ero 3HaHUM, HAaBBIKOB U KOMIIETEHTHOCTH.

OTmeTHM 3HauMTEIbHBIE KPYITHOMACIITAOHbIE AEHCTBUS, MPEANPUHATEIE TOCYJapCTBOM B
STOM HaIlpPaBJICHUH:

-nonnucanne CIIC - cormamieHus O TapTHEPCTBE M COTPYIHUYECTBE Y30CEKHMCTaHA C
EBponeiickum Coro3om;

-puHATHE HOBOTO 3akoHa PecnyOnukm Y36ekucran <« 0 oOpa3zoBanun», «HarmoHaibHON
OporpaMMbl [0 TOATOTOBKE KaJpOB» U psla MPABUTEIbCTBEHHBIX IMOCTAHOBICHHH IO
BcecTopoHHemy BHenpenuto UKT B ctpane.

-1IeJICHAIPaBIICHHbIE U YCKOPEHHBIE ACWCTBUS TOCY1apCcTBa 1O PehOpMUPOBAHUIO CUCTEMBI
oOpa3oBanusi (MHOTHE U3 HUX WMEIH CYNIECTBCHHO WHHOBAIMOHHBIN XapakTep), MPUBICKIH
BHUMaHHME COOTBETCTBYIOIIMX OOpa30BaTENbHBIX YUYPEXKICHUH psAga 3apyOeKHBIX CTpaH,
MEXIYHapOAHBIX OpraHM3aluii, accoruanuii, 0aHKOB U (OHIOB, UHBECTUIIMOHHOE COJEICTBHE
KOTOPBIX CIIOCOOCTBOBAIM MX 3(PPEKTUBHON pean3aluu.

[IpoBoanmbie pedopMbl 00pa30BaTEIBLHON CUCTEMBI U COZEpX aHUE Mpolecca MOArOTOBKU
KaJI[POB JTOJI’KHBI yUUTHIBATH:

-OCHOBHbBIE IPUOPUTETHBIE OTPACIHU U ChEPHI CTPAHBI;

-IPUOPUTETHOE PA3BUTHE YACTHOTO MPEANPHUHUMATEIHCTBA, CO3/IaHUE MAaJbIX U CPETHHX
MpEeANpPUITHIT, 0COOCHHO Ha ceJle;

-ieMorpapuuecKoe COCTOSTHUE PECITyONINKH;

-npeo0aiaHre CeIbCKOT0 HACeIeHNUS;

-HEOOXOMMOCTh OOJIBILIEr0 BHUMAHUS K po0jieMe pa3BUTHS Ha cejle yueOHBIX 3aBEICHHI,
00pa3oBaTeNbHBIX IIEHTPOB MPO(PECCHOHATIBHONW OPUECHTAIINH;

-HE0OXOJJMMOCTh OpraHu3anuu 00y4eHHsI KaJIpoB B BOIIPOCAX COCTaBJICHUSI OM3HEC-TIIIAHOB,
M3Y4YECHUsI PbIHKA TOBAPOB U YCIYT, SKOHOMUYECKOM MX MOATOTOBICHHOCTH U MPO(decCHOHANbHOM
KOMIIETEHIIHH;

-cTpeMlIeHHe OOJBIIMHCTBA JEBYIIEK BBIOMPATh CHEIHAIBHOCTH IEJaroruyeckoro,
MEIULMHCKOTO M JPYTrUX HampaBieHUH 00pa3oBaHus, KOTOPbIE MOTYT OKa3aThCs IMOJIE3HBIMU B UX
NaJIbHEUIIIEH cEMEHON KU3HU U BOCIUTAHUU JIETEH,

-HeOOXOUMOCTh  (OPMHPOBAaHUSI ~ 0Opa30BATENBHBIX  MPOrpaMM  HHKIIIO3UBHOTO
o0Opa3oBaHws.

B V306ekucrane npeaycMoTpeHsl Tpu (GopMbl 00pa3oBanus: GopManbHoe, HehopMallbHOE U
nH(popMaIbrHOE 00pa30BaHUS.

Wndopmansusie u  HepopmanbHble (OpMbl  00pa3oBaHMS  NpEAHA3HAYCHBI IS
YIOBJIETBOPEHUS CAMBIX HIMPOKUX U MOCTOSHHO U3MEHSIOIUXCS 00pa3oBaTeNbHbIX NOTPeOHOCTEM
HACEJICHUs Pa3HOM BO3PAaCTHON TPYIMIBI U COIMAIBHBIX CIOEB OCTPO HEOOXOAWMBIX B JTAHHOM
MecTe, B 00bEéMe 1 HY?KHbIi MOMEHT BPEeMEHH.

Takum o00pa3oMm, B CTpaHe WHKIIO3UBHOE O0Opa3oBaHHWE pPA3JIMYHBIX BbIICICHHBIX
COLIMAJIbHBIX TPYII HACEJIEHUsI MOKET OCYILECTBISATHCS BO BCEX Tpex ¢popmax oOpa3oBaHUSI.

Wukiaro3uBHOe  00pa3oBaHUE  CBOUM MHOTOTPAaHHBIM  TPOSIBIICHUEM,  CBOEH
BOCTPEOOBAHHOCTHIO W WHHOBAIIMOHHOW  CYIIHOCTBIO  (0OydeHHEe 3HAHHMSAM  HAXOJSAIIUE,
NPaKTUYECKH Cpa3y JKe, NPHUMEHEHHWE Ha MPAaKTUKE) B KAa4EeCTBE AaKTyaJbHOH METOAMYECKOM
MpoOJIeMbl CTAaHOBUTCS MPEAMETOM HHTEHCHBHOIO H3YYEHHUS U peaju3yeMoil o0pa3oBaTelbHOM
aKiuei. Y HUCTOKOB 3TOM KpYIMHOW MHPOBOM 00pa3oBaTeIbHOM aKIUK 1O TPATUIMU CTOUT
KOHECKO.
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[Ipy pHIHOYHBIX KOHOMHYECKHX OTHOIIECHUSX HEOOXOIUMOCTh OXBaTa 00pa3oBaTEIIbHBIM
MPOIIECCOM OOJIBIIUX COLMAIBHBIX TPYII JTUKTYETCS, TaKUM O00pa3oM, CaMHMH COIHAJIbHO-
SKOHOMHYECKUMHU OCOOCHHOCTSIMU COBPEMEHHON ATIOXH.

3. DaekTpoHHas cpela o0yyeHust BY3a — cymecTBeHHblIil mar k nepexoay oéumecrsa
3HAHHUSL.

[IpuHnMnuanbHOE  OTIAMYHE  COBPEMEHHOro  00pa3oBaHUs or  oOpa3oBaHUs
JTOKOMITBIOTEPHOM 3ITOXH 3aKII0YaeTCsl B TOM, YTO OHO PEalIn3yercsi B WH(POPMATH3HPOBAHHOM
obmectBe. MHpopmaTn3anus Bcex cdep M MpOSBICHUN 00pazoBaHMsA NMOOYIHJIAa BOSHUKHOBEHHE

cienu(UIecKoil  Cpebl-  JJIeKTPOHHO# cpedvt  oOyuenus (ICO). oopazoeamenbHo20
yupescoenus. B ctpykrypuom miane 9CO cocmoum u3:
. COOTBETCTBYIOLIEH BBICOKOTEXHOJIOTMYECKOU u COBPEMEHHOI
MamepuanbHO-mexHu4ecKoil 6asul,
. HaAKaIJMBAaeMOU U IOCTOSIHHO OOHOBIISIEMON UHMEN1eKMYalbHOU 0CHOBYL,
. BBICOKOKBAJIN(DUIIMPOBAHHOTO TOCTOSTHHO COBEPILIECHCTBYIONIETO CBOM 3HAHUS

YMEHUs U HaBbIKU HEPCOHANd.

Buenpenne MKT B oOpasoBarenbHyio cdepy CIOCOOHO BHECTH CYIIECTBEHHBIH BKJal B
pa3BuTHE Bcel cucTeMbl OOy4YeHMs, M co37aThb (PEHOMEH OTKPBITOTO M JAUCTaHLIMOHHOTO
00pa3oBaHMs, TEM CAMHUM K [IEPEX0/y OOIIECTBa 3HAHUS.

Co3HaBasi Ba)XHOCTb MEXJIYHapOJHOIO COTPYIHHYECTBA MAJs pEUIEHHe 3TUX 3ajad, B
teueHuu nepuoaa ¢ 1998 roma mo Hacrosimee Bpems HamMu B HYVY3 Obutn mpeanoxeHsl psif
MEXIyHApOIHBIX TPOEKTOB, B paMKaX KOTOPBIX (hakTudecku co3nana DCO yHUBEpCHUTETA:

1. IIpoekt Temnyc CP-20007-1998 “UZBEKINFO” ¥ny4menue ympaBieHHs
yauBepcureTom» (co3manue JIBC B HYY3 n moaroroska crucreM-MeHEHKEPOB)

2. Ilpoext Hayunoro Komutera HATO mo co3ganuio HHGPACTPYKTYpPHl KOMITBIOTEPHOM
Cetn - “UZUNINET” NIG 977226 ¢o3nanue 1 QyHKIIMOHHPOBAHUE MEXYHHUBEPCHUTCTCKON CETH)

3. IIpoekt noo ®oHnpa CopneiictBus -Y36ekucran (MOO0DC Ne
00087MHE1 Ne64395HE31) “Cosmanue Ortkpsitoro Kommproreproro Ilentpa” (cBOOOIHBIM
J0CTyn K VIHTEepHEeTY JUIsl CTYI€HTOB M MPO(ECcCOPCKO-TIPENoIaBaTeIbCKOr0 COCTaBa, 00y4eHue 1o
0a30BbIM 3HaHuAM UT)

4. Tlpoekr Temnyc NP-22058-2001 “UZNANETU” HanumonanbpHas ceTh y30€KCKHX
yHuBepcuTeTOB”  (IIOJArOTOBKA BHICOKOKBAIM(DUIIMPOBAHHBIX [TEPCOHATA IS OOCTYKHBAHUS CETCH
YHHUBEPCHUTETOB, COCTaBJIeHHUE yueOHbIX M1aHoB U nporpamm mo MKT, pacnpoctpanenue 3HaHUH,
HOJYYCHHBIX B paMKax MPEIbIIYIINX IPOSKTOB, 3aII0JIHEHUE CO/ICP)KaHHEM CETH YHUBEPCHTETOB)

5. IIpoekr Temnmyc SCM-T063A04-2004 “UNIQUM" Buenpenue yHUBEpCHUTETCKOMN
CHCTEMBI yIpaBiicHHs KadecTBoM™ (co3maHue crcTeMbl obecrieueHus kadectBa ooyuenus (COKO)
Ha OCHOBE BEO TEXHOJIOTHHM, TIOBBIIICHUS KBalu(ukauuu mnpenonaBareneii u  YBII)
(www.nuuz.uzsci.net/uqum).

6. IIpoexr UNESCO &nektpoHHble mMOpTansl yHUBEpPCUTETOB LleHTpanmbHONH A3uu»
(mpumenenue Texuomoruu Single - Sign-Ongo3nanre mopraia YHUBEPCUTETOB)

7. Ilpoext Temmyc SCM-T040B05-2005, “UNIQERM” Vnydmienue yHUBEPCHUTETCKOU
CHCTEMBl YNPABJIECHUS KAYECTBOM IIyTE€M pa3pabOTKU TEXHOJOTMM YIPABICHUS 3JIEKTPOHHBIMU
pecypcamu” (WWW.Nuuz.uzsci.net/ugerm).

8. IIpoektr “e- Workspace” Hayunoro Komurera NATO, rpanT 1m0 ceTeBOM
undpacrpykrype NIG 982729, 2009NMlonepHu3anus J0KaIbHONH KoMITbIOTepHOH cetn HYY3 no 1
['61/cex u co3manue BUPTYyaIbHOrO paboyero mpoCTPaHCTBO)

IIpu ocymiecTBIEHHHM 3TUX MPOEKTOB CO3JaHa TexHUYeckas uHppacTpykrypa HYVY3 Ha
OCHOBE ONTOBOJIOKOHHOM TEXHOJIOTMH, KOMIIBIOTEPHAsl CETh YHUBEPCUTETA OCHAILEHA CEPBEPAMU U
COeIMHEHA C HayyHO-00pa30BaTeNbHON ceThio Y3caiiHeT. PaboTa Bcex 3THUX NMPOEKTOB HAIMPIMYIO
WIA KOCBEHHO HAlleJleHa Ha CO3JaHUU JICHCTBUTENBHO BBICOKOTEXHOJOTMYHOW  Cpelbl
BUPTYaJIbHOTO WJIM JJIEKTPOHHOTO OOYy4YeHHs, KOTOpas CYHIECTBEHHO  YJIYYIIUT KadecTBO
00pa30oBaTeNbHBIX YCIYyr M IOJAHUMET HMX Ha YPOBEHb, KOTOPBIM JOCTUIVIM YHHUBEPCHUTETHI B
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Pa3BUTHIX CTpaHax.

B Hacrosmuiit MOMEHT co37aHbl U PYHKITMOHUPYIOT caeayromue komnoHeHTsl DCO:

. JOKaJbHas 3JekTpoHHas nouta HYY3 Ha ocHOBe oTKphITOM cuctembl Open
Webmail,

. Cuctema O6ecnieuenust Kagectsa O6paszosanus (COKO) HYVY3- SAMMER
(System of Automatic Management and Monitoring of Education Results ). koropsii,
CO37laH Ha OCHOBE BIO-TEXHOJIOTMH W MpeIHA3HAYCH Jis aBTOMATH3allud Y4eOHOTO
mpolecca, mporecca KOHTPOJISE U yINpaBICHHS 3a pe3ylbTaTaMd OOy4YeHHUS B Y4eOHBIX
3aBEJICHUSAX PECITYOJINKH;

. CHCTEMa IOJICPKKH DIIEKTPOHHBIX KYpPCOB Ha OCHOBE OTKphITOro ITO
MOODLE,

. 3JIeKTpoHHAs OnbmmuoTeka Ha O6a3e oTkpeiToro [10 Greenstone,

. cHUCTeMa TECTHPOBaHHMS B paMKaxX MporpaMMHOro mpoaykra lalaba-S ,a

TakKe 0a3a TaHHBIX JIEKTPOHHBIX JIEKIUi 1 MoHorpaduii, elFL-Direct6asa.

Ot Ba0-mpuiokKeHHs Jerde BCEro YHPaBIATh UYepe3 MHTEIPUPOBAHHYIO MOPTAJ
YHUBEpPCUTETA, KOTOpBIA ObUT co3maH B pamkax mnpoekt E-kammyc FOHECKO.Hamu Owutn
YCTaHOBJIEHBI U TECTHPOBaHbI HeoOxoamMeie nporpammiubie cpeactBa (MIIS, OpenLDAP, CAS
cepBHUCHI) s mpuMeHeHust TexHojoruu Single Sign-Onu B konme 2006 roma ObuT 3amyIneH
TECTOBBI TopTan Ha ocHoBe SSO.B HacTosAmMIiT MOMEHT paccMaTpHBAeTCs 3ajladya CO3JaHHe
BHPTYaJIbHBIX pab0YMX MECT B IOCTATOYHOM KojndecTBe. TexHndyeckyro ocHoBy nopraia (SOCLE-
cepaue DCO) cocTaBISIOT cepBepa MOTydeHHbIe pu peanu3anuu npoekta HATO.

[ToMrMoO BCeX BBINICTICPEUUCICHHBIX TEXHOJOTHMUECKUX PEHICHWH MpPHUMEHEHBl U
IUIAKTHYECKHE METO/IbI HanboJiee MOIXOASIIHe I AIEKTPOHHON cpefibl o0yueHus. JlanHas cpena
SIBIISIETCS CTYACHT-OPHUEHTHPOBAHHOM CPEIO, U POJIb H OTBETCTBEHHOCTH CTYIEHTOB 3HAYUTEIIHHO
BO3pacTaer. TecTupoBaHHe UMEET HE TOJIBKO OLEHOYHO-KOHTPOJIbHYIO (DYHKIHUIO, HO U CITYXKHUT Kak
WHIUKATOPOM YCIIEBAEMOCTH W SIBIIIETCSI CPEICTBOM ISl caMOOOydeHHs. 3HAYUTEIHHO OoJbIiee
BHUMAaHHE YJENICHO MEX-CTYJIEHYeCKOMY OOIIEHHIO U TPYNNOBOM pabdore cryneHTOB. [lonoOHbIe
pELIECHHS COCTABIIAIOT MEIarOrMYEeCKyI0 U AuaakTuaeckyo ocHoBy DCO noakpemiennyo UKT.

4. IlepcneKTUBBI Pa3BUTHS 3J1eKTPOHHOM Oudanorexkn HYY3

[Mporpammuoe obecnieuenue (I[10) Greenstone 3To KOMIUIEKC TPOrpaMMHOT0 00ECTICYCHUS
JUIS CO3JaHMsI U PacIpOCTPAHEHHS SJIEKTPOHHBIX OHOaHOoTeuHbIX (DB) Komuteknuii. DTa cucrema
o0ecrieurnBaeT HOBBIM CIIOCOO OpraHU3aIi HHPOPMAIIMH 71 OMYOJUKOBAaHUS HA KOMIAKT JAUCKaX,
nokaneHbIX ceTsasx W B HMuatepnere.  IIO Greenstone paspaborano B paMKax MPOEKTa
HoBozenanackoit DnextpoHHoi bubmumorekn VYHuBepcutrera Baumkato, B COTpyJHHYECTBE C
IOHECKO. D10 cBOOOIHOE TIporpamMmHOe oOecreueHre, ¢ OTKPBITHIMU HMCXOJHBIMUA KOJAMH, U
JIOCTYIHO To azapecy http://greenstone.orgia yciaoBusX CTaHAAPTHOW OOIIECTBEHHOMN JIUIICH3MH
(GNU). IIporpamma Greenstone -5To ucuyepmbIBaroIas CHCTEMa IS CO3JaHHMsS W IPOCMOTpa
KOJUIGKIIHA, COCTOSIIIMX M3 MHOTHUX MHUJUIMOHOB JOKYMEHTOB, BKJIFOYAIOIIUX TEKCTHI, PUCYHKH,
aynuo- u Buaeo-danasl. [lomrmo mpocToThl M ya00CcTBa UCMONIB30BaHus, Db Ha 6a3e OTKPHITOro
I1O Greenston@&meer u Ipyrue BO3MOXHOCTH U TipeumyIiectsa [3].

Bo-niepBbix, mporpammel, nonagatontue moj guneH3uto GNU, sBisroTcs OecryiaTHBIMU |
JIETKOJIOCTYITHBIMA B MHTEPHETE BMECTE C MPUIOKEHHEM K HUM PYKOBOJCTBA IMOJIB30BATENS U
paspabotuuka. s [1O Greenstonects momoOHBIE PYKOBOACTBA, B TOM YHCIIE M Ha PYCCKOM
SI3BIKE.

Bo-BTopsix, cumtaercs, uto oTkpeiToe [IO pa3BuBaeTcsi ObICTpee W sABISIETCS Ooliee
YCTOWUYMBBIM K BUPYCaM.

B-tpetpux, wu3-3a otkpeiToctd [1O, OubmmoTeka MOXXeT OBITh CBOMMH CHJIAMH
JIOKAJIM30BaHAa, MOJICPHU3UPOBAHA U MPUCIIOCOOIICHA O] HYK/IbI IAaHHOM OpraHu3allnu.

Bce atu daxropsr nenaror miarpopmy GreenstonaiepcniektuBHor Db mis manbHemero
pocta BIMSHUS HWH(POPMAIIMOHHBIX TEXHOJOTHUH Ha mporecc OO0y4eHUsS B BBICIIUX Y4YEOHBIX
3aBe/IEHUSAX U Ha BCIO CUCTEMY 00pa30BaHUS B 1IEJIOM.
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M3BecTHO Ha mMpuUMEpe MUPOBOTO OIBITA BEAYLIIMX YHUBEPCUTETOB, YTO OCHOBHOM
Muccuen Ob SBISIOTCS CIeayIOMNe pe3yIbTaThl:
% TOJAHATH YPOBEHb O0pa30BaHUS U MPECTH)K YHUBEPCUTETA HA HOBBIH
YPOBEHB;
% Oonee riayOoKoe BHEApEHHE B HH(OPMALMOHHOE OOIIECTBO 3HAHUIA;
X mupokoe ucnoiabzoBanre MKT u mHbDOpMAITMOHHBIX PECYPCOB;

R/

" OpraHM3alys BO3MOXKHOCTHU yJAJIEHHOI0 A0cTymna kK Ob
Yy ya

K/

% TIPOCTOTa U IOCTYIMHOCTH MH(OPMALIMOHHBIX PECYpPCOB

Cunamu cotpynaukoB OYUIl HYVY3 Obina ycTaHoBIEeHa, JIOKaJW30BaHA W HAXOAWTCS B
TECTOBOM pEeXHME INIEKTpOHHas Ombnuoreka, ocHoBaHHas Ha [0 Greenstonebeur ycraHoBieH
cepBep, OblUIa MPOBEJCHA JTOKAIHM3AIUsA, a TaK ke ObUI CIelaH MEPEeBOJl Ha Y30E€KCKHUU S3BIK BCETO
untepdeiica Db, Hauara paboTa MO 3amoONHEHUIO KOJUIeKIMi. Tak ke B XOJe HMCCIIeJOBaHMIA
BO3MOKHOCTEH OnOnmoTekn ObUI0 OOHapykeHo, uTo goOaBieHue (QaitioB ¢opmara DIVU ne
MOJJIEPKUBACTCS HMCXOJHBIM KOJIOM. Tak Kak JaHHBIA ¢opMaT BechbMa paCHpPOCTPAHEH H
MHOKECTBO HAYYHBIX CTAaTell M KHUT XpaHATCSA B JaHHOM ¢opMaTe, TO HAIUMHU MPOrpaMMHUCTAMHU
ObUTa TIpoBeZicHa paboTa MO CO3JAaHUIO CIEHUATBHOTO IUIATMHA, KOTOPBIA YCTpaHSET JTOT
HEJIOCTaTOK M paspemraeT goOasnenue kuur Gopmara DIVU B xomnekiuio Db [4]. Tam ke
MOIPOOHO OMUCAHO KaK CO3/1aBaTh KOJIIEKIIUH.

B mnepcnektuBe, Uis MOTY4YeHHs] 3aMETHBIX PE3yJIbTAaTOB M TOJHOTO PACKPBITHS BCETO
noteHnuana Db, cieayeT cienaTh HECKOJIbKO BaKHBIX IIATOB:

HayaTh  3amOJHATh  KOJUICKHWMi0 OB HOBBIMH  TMOCTYIUICHUSIMH  (OTKPBITO
pacmpoCTpaHsieMbIMH  CTaThsIMH, TMPENPUHTAMH, MaTepUAIaMd  HAyYHO-0Opa30BATEIbHBIX
KOH(EPEHIIHIA U TaK Jaiee)

NPOBOJUTh  CHUCTEMATHUCCKUE  IOJIb30BATCIIbCKUE  TPeHMHTH  (OCOOEHHO  cpeau
MIEPBOKYPCHHKOB)

WHTETPUPOBATH BIO NMpmiokeHne Db B CyIIECTBYIONIYIO 3JIEKTPOHHYIO CHCTEMY 00 yueHUs

10 BO3MO>KHOCTH MOKPBITH MOTPEOHOCTH yJAJIEHHbBIX MOJIb30BaTeNel, OPraHu30BaTh CEPBUC
aBTOpU3AIINH,

00ecreuynTh  COOTBETCTBYIOIIMH  ypoBeHb  WH(POpMAnMOHHOW  Oe30macHOCTH U
OTKAa30yCTOMYHBOCTH.

5.3aka0uenue

B nmansbiii moment, cnenuanmuctel HYVY3 BoBinedenum k mpoOmeme  co3manus DCO
yHHUBepcUTETOB Y30ekucrana Ha ocHoBe wuueil E-Kamnyca FOHECKO, wuHcTammpoBaHsl
MPUMEpPHBIC BapUaHTHI TOpTajla YHHUBEPCUTETa W CAWTOB (DAKyJIbTETOB, BEAYTCS pPabOTHI IO
3aIOTHEHUIO COJIepKaHUuEeM, Y4eOHBIMU MaTepuanamu, OCOOCHHO Ha Y30€KCKOM S3bIKE, B TOM
yrcae Juis uHOOPMAIMOHHO — oOpasoBarenbHOM cetn Ziyonet. IIpoBoAsSTCS TPEHHUHIH IO
CO3/IaHUIO JICKTPOHHBIX MATEPUAIIOB JJIsI TOPTAIA U BIO-TMPUIIOKESHHIA IS MTOJIb30BATEICH.

bynymue mmansl oTtHOcuTensHO pasButHa OCO - co3gaHue Hamei CcoOCTBEHHOM
pacmpenenieHHO OUONMHOTEKH JIEKTPOHHBIX YYEOHHKOB M MAaTE€pPHAlIOB, TECTOB, HATJISIHBIX
MaTepualioB  PAaCIpEelCICHHOEC HCIOJIb30BAHHE PECYpCOB  IMOCPEACTBOM  TOPHU3OHTAIBLHOMN
VHUBEPCUTETCKON CeTH. DTO MO3BOJHUT NOCTUYL Hambosiee 3PGEKTUBHOTO MPUMEHEHUS HOBBIX
texnonoruii B chepe memaroruku u HMKT B oOpazoBarenwsHblii mpomecc. Hageemcs, dto y
PYKOBOJICTBa YHUBEpCHUTETa OyAeT JAOCTAaTOYHAs] MOTHBAIIMS ISl OCYIIECTBICHUSI MTOCTABICHHBIX
3a7a4.
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