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Abstract 

State legislatures across the country have made numerous attempts to pass bills that 

reflect a lack of understanding and empathy for transgender people (Branigin & Kirkpatrick, 

2022). Social workers must be prepared to increase public awareness of the negative 

consequences for transgender people and society as a whole. One way to respond is to increase 

awareness. What the process of transitioning for a transgender person might look like, how to 

help someone who is looking for advice, and gain perspective of the emotional toll it may have 

on the individual. Therefore, this project will focus on addressing each of those topics. This will 

be accomplished through a series of infographics on the three main forms of transitioning: social 

transition, medical transition, and legal transition. Social workers will be able to share these 

infographics for educational purposes. Recommendations for distribution are provided so that 

social workers can advocate for others to do the same. 
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Statement of need/literature review 

There are numerous efforts in state legislatures across the country to suppress the lives of 

transgender or “trans” people. From January to October 2022, there have been 155 anti-trans 

bills introduced (Branigin & Kirkpatrick, 2022). These bills range from stopping trans kids from 

playing in sports to stopping gender affirming care all together (Branigin & Kirkpatrick, 2022). 

“Trans people who decide to undergo gender transitioning often face major social, economic, 

and legal risks, including discrimination in both institutional and interactional arenas” (Grollman 

& Miller, 2015, p.810). These risks influence those seeking affirming care to abandon it because 

of the stigma. If social workers can reduce the stigma of finding and accessing care, social 

workers can create a safer world for trans people. There are also “find[ings of] significant 

differences in how trans women and men experience discrimination” as well as “differences in 

race, education and social class” (Suárez et al., 2020, p.4). While it is important for social 

workers to stress accessible gender affirming care for all people, some trans people are at greater 

risk for marginalization than others which necessitates additional support. Studies have also 

noted that most providers of affirming care oppose a ban on this type of care. Providers cite that 

it would worsen mental health and increase risk of suicide within the trans community especially 

among youth (Hughes et al., 2021). Therefore, not only do social workers need to advocate for 

accessible gender affirming care, but social workers also need the knowledge to explain why 

gender affirming care is necessary and, when possible, the capacity to mobilize other 

professionals to do the same. 
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Capstone Method design and implementation 

Gender Affirming Care Transitions 

The project is an educational piece on what gender affirming care is and how to access it; 

This will be done through a series of infographics. Gender affirming care typically consists of 

three forms of transition: social transition, medical transition, and legal transition. Each 

infographic will represent the parts of each transition (see Appendix A). 

Social Transition 

Social transitions are often the first step in the transition process. Some factors involved 

in a social transition could be changing hair and wardrobe, using a preferred name, and changing 

pronouns. While most people think of haircuts as a regular part of upkeep in appearance, for 

transitioning individuals it can be life changing. Cutting hair or growing it out can help a person 

express themselves. Wardrobe changes also help with this process. Feeling comfortable in 

clothing can help someone express how they like to appear. Some trans people will choose a new 

name when they transition. This is often referred to as a person's “preferred name,” while their 

given name is referred to as a “dead name.” It is important that people make a conscious effort to 

use a person's preferred name and correct themselves if they were to accidentally “dead name” 

someone. While using the correct name is important, it is equally as important to use a person's 

correct pronouns. It should also be noted that asking a person what pronouns they use is not rude. 

Corrections should be made if misgendering occurs. 

Medical Transition 
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While it is not a requirement for trans people to go through a medical transition, it is 

often a step that people take in their transitioning journey. Some things that could be part of a 

person's medical transition are puberty blockers, hormone therapy, or various surgeries. Puberty 

blockers are for young people before they naturally begin puberty; This delays the natural onset 

of puberty. The puberty blockers do have to be stopped at some point to allow the natural course 

of puberty to happen. The effects are also reversible. Hormone therapy will happen for those 

after the onset of puberty. These hormones physically change the body so that a person can feel 

more comfortable in their own body. While these do change the body physically, the effects can 

be reversed with the stopping of hormones.  

Surgery is also an option for those who are going through a medical transition. For those 

assigned female at birth, chest masculinization or “top surgery” can be performed. This involves 

a flattening of the chest area. For those assigned male at birth, facial feminization is an option for 

them. This could involve two different things: cracking and resetting of the jaw to create less of a 

square jawline, and (or) shaving down the Adam’s apple. Genital surgery or “bottom surgery” is 

also an available option. This involves replacing the genitalia with the preferred genitals. 

Legal Transition 

Legal transitions usually go through two main routes. The first is a legal name change. A 

legal name change uses the person's preferred name and makes it their legal name. This means a 

change in the birth certificate and all legal documents. The other legal transition would be a legal 

sex change. Legal sex can be changed to M for those who identify as male, F for those who 

identify as female, and X for those who do not identify as either male or female. This would also 

involve changing the birth certificate and other legal documents. While it is important to 
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recognize a person’s legal sex, some medical settings might ask for a “sex assigned at birth” 

because that will affect the medical care provided in some settings. 

Utilizing the Infographics 

The likelihood of interacting with a trans person is very likely, and in the profession of 

social work there’s a greater chance of building professional relationships with trans people. The 

infographics are free and easy to comprehend, making them a great resource to utilize in 

expanding one's knowledge on the process of transitioning. The set of infographics will be useful 

in educating people to decrease incidents of microaggressions across professions. “Negative 

experiences in healthcare settings have been linked to decreased treatment satisfaction and 

reduction of future help-seeking behaviors among transgender individuals” (Morris et al., 2020, 

p.1).” The safer someone feels in seeking care, the more likely they are to continuously seek that 

care out. Because there seems to be a lack of understanding of what trans people go through, 

these infographics will be able to help bridge some of that gap. Additionally, these graphics can 

also assist parents who are trying to help a child in transitioning or help adults who may be 

unaware of the next steps they have available to them in the transition process. 

Implementation 

The implementation of this project will be based on the access people have to the 

infographics. Assisting individuals and agencies in getting access to this information will begin 

by holding informational sessions about the infographics. Infographics will be given during these 

sessions for people to utilize. Partnerships will be created with organizations that work with 

LGBTQ+ populations, so that they can assist in distributing these graphics.  
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In New Jersey, there are several organizations that work with LGBTQ+ populations in 

medical settings; They will begin using the graphics to help educate people about the transition 

process. Working directly with the NASW-NJ, a community conversation will be set up in early 

2023. This would involve having a one-hour program where I will explain the importance of the 

infographics as well as send them out to all who participate in the session. During this session, 

digital copies will be distributed to attendees. Also, working with the NASW-NJ, the 

infographics will be presented at the annual 2023 conference. While at the conference, physical 

copies will be distributed to interprofessional social workers to bring back to their organizations. 

Evaluation and continuous improvement 

When evaluating this intervention, we will begin by looking at the number of people in 

these informational sessions to learn about the infographics. It will also be the number of partner 

organizations that are willing to distribute the infographics. When the infographics are being 

distributed, an email will be requested so that an evaluation (see Appendix B) can be sent out.  

The more people that are given access to these infographics, the more evaluations can be filled 

out. This will be tracked by logging how many individual people and organizations that the 

infographic is given to. The log can be made easily on google sheets to track 

people/organizations and emails. If people are using the resources, they will be able to look into 

what improvements could be made. After around 6 months, surveys will be distributed to those 

who gave emails. The surveys will ask how the infographics can be improved, how useful they 

are, and what could be added or changed. 

     This project's continuous improvement is based on how much use it gets. If people do 

not use this, then the next step will be to go back and revise the current set of infographics. If the 

infographics prove helpful, the next step would be to compile more resources. This step may 
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appear as a regional guide to resources for trans people or a resource that is age specific. This 

step could also take a different approach and look at the effects of transitioning, reflecting the 

harmful effects of the waiting periods or looking into the positive effects of transitioning for 

trans people. As the infographics are used, more improvements will be made. This will influence 

more people to be brought in to create further advanced infographics. Once more infographics 

are created, a formal "toolkit" can be created that utilizes these graphics. The toolkit can offer 

more resources than just the infographics and could potentially be used to connect people to 

further resources. 
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Appendix A 

 The following infographics are drafts and therefore do not have attached sources. All 

information that is currently on the infographics come from personal interaction and knowledge 

of the trans community. Each infographic will explain one of the three transition types.  
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Appendix B 

This is a draft of the survey that will be sent out to those who are given access to the 

infographic. This survey will be sent out approximately 6 months after receiving the 

infographics. The survey is made with google forms so that the information is readily available 

to send, and it will consolidate survey results.  

 

1.On a scale of one to five, how useful have you found these infographics? Mark only one oval. 

1 ⭖ (not useful at all) 

2⭖ 

3⭖ 

4⭖ 

5⭖(extremely useful) 

2. On a scale of one to ten, how useful have you found these infographics? Mark only one oval. 

1⭖ (not at all) 

2⭖ 

3⭖ 

4⭖ 

5⭖(everyday) 

3. To the best of your knowledge, how many times have you referenced these infographics? 

______________________________________________________ 

4. Which infographics have you referenced or shared (check all that apply) 

⃞Social Transition 
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⃞Medical Transition 

⃞Legal Transition 

⃞None 

5. Please list at least one detail you like about the infographics 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

6. Please list at least one detail you do not like about the infographics 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

7. Please list one detail you would add to current or future infographic 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

8. Anything else you would like to add 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 
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