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Abstract — Participants in this workshop will be
acquainted with five feedback mechanisms that are
proven to enhance students’ learning experiences and
their performance: peer feedback, 360-degree feedback,
feedback for self-regulated learners, feedback for
multidisciplinary groups and co-creation of assessment
rubrics. Interviews with teachers were held to get more
insight in their ideas about these mechanisms. Student
opinions were collected by means of a survey. The results
showed that teachers and students consider feedback as
important, and that they are interested in different
feedback  mechanisms. However, the feedback
mechanisms are not often used. In the workshop, we will
discuss possibilities for the implementation of the
mechanisms in education.

Index Terms — Education, feedback, multidisciplinarity,
peer feedback, self-regulated learning.

INTRODUCTION

Providing feedback is a valuable tool to stimulate
learning and development. Constructive and timely
feedback helps students to know how well they are doing
and what needs to be done to improve their work [1], and
it supports students to understand what good quality work
is in the context of their assignments [2]. Many studies
have been done to investigate how feedback should be
given and by whom. In the current study, we aimed to get
more insight in five feedback mechanisms that are proven
to enhance learning experiences and performance
outcomes: peer feedback, multisource feedback in a
process of 360-degree peer feedback, feedback for self-
regulated learners in their bachelor and master thesis,
feedback in multidisciplinary groups of students, and
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development of assessment criteria for feedback through
co-creation of assessment rubrics.

Interviews with 13 experienced teachers were held
about their opinions regarding feedback. They were also
asked to share their best practices on how to implement
feedback mechanisms in the classroom. Next to the
interviews, a survey was sent out to undergraduate and
graduate students; 289 students responded to questions
about their needs for and experiences with feedback. The
results showed that although both students and teachers are
open to new feedback mechanisms and see their potential
benefits, the selected feedback mechanisms are not yet
used by many teachers in their educational activities.
Students expressed diverse experiences and attitudes in
regard to giving and receiving feedback. Therefore, we
provided several suggestions about ways to train teachers
to integrate more student-centered feedback mechanisms in
their teaching activities that help students’ learning
processes.

In this workshop, we would like to discuss our study
results and explore opportunities with the workshop
participants on how to implement innovative feedback
mechanisms in offline and online education.

TARGET AUDIENCE

This workshop is primarily meant for teachers,
curriculum developers, and others who are interested in
learning about innovative feedback mechanisms and in
sharing experiences about the implementation of different
types of feedback in education. It is not necessary for the
audience to have experience with feedback mechanisms.
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LEARNING OUTCOMES

At the end of the workshop, participants will have
learned about the results of our study. So, they will have
knowledge about the five feedback mechanisms we studied
and about the opinions of teachers and students with regard
to these mechanisms. Secondly, the discussions about their
own opinions and experiences will have provided them
with new ideas and possibilities for the implementation of
feedback in their education.

PROJECTED ACTIVITIES

As initial input, we will share the results of our study.
For each of the five feedback mechanisms, the findings
from our literature study, the findings from the interviews
with the teachers, and the findings from the survey about
students’ experiences and needs will be presented.

Participants will then be invited to discuss the feedback
mechanisms and build on them by focusing on the
opportunities to implement different types of feedback in
education. For this part of the workshop, the World Café
method [3] will be used. We will have a World Café table
for each feedback mechanism, in which participants will
discuss about one of the feedback mechanisms in
alternating, small groups in three rounds of 15 minutes
each. A facilitator (one of the workshop leaders) will
moderate the discussion and make notes which will be used
as a starting point for the next groups’ discussion.

The workshop will end with a short plenary conclusion.
The notes that were made during the group discussions will
be summarized. They will also be made available
afterwards for the participants.
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