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INTRODUCTION 
SCARLETT 
O'HARA NEED 
NOT APPLY 
BY SISTER ELLEN JOYCE 
Chairperson of the Board 
Saint Raphael Corporation 

"I 'II think of it all tomorrow ... 
after all , tomorrow is another day." 
That thought may have consoled 
Scarlett O'Hara at the end of "Gone 
With the Wind," but it is seldom the 
answer in health care. And never in 
matters of personal health . 

"How am I doin'?" is the more 
pertinent question asked by New 
York Mayor Edward Koch of anyone 
crossing his path . At Saint Raphael's, 
the Mayor's question is a way of life. 

People at Saint Raphael's think to
day about tomorrow. And we do 
more than just think . We take action. 

Some of the progress has a direct 
and immediate effect. The impact of 
other steps is more behind-the
scenes, or can't be felt until the 
long-term. 

This special report is designed to 
share insights about both the giant 
steps and the inch-by-inch headway. 
It outlines the steps we took last 
year-and what we are doing 
now-to be even better prepared to 
help you if yo u need a hospital. Or 
if you need other help improving or 
restoring your health . 

You also will find in formation 
rangi ng from statistics to perceptions 
about the character of our organiza
tion, from fin ancial details to 
thoughts about the challenges affect
ing the health care system as a 
whole. I commend it all to you but 
suggest that anyone still wondering 
about terminology like "Saint 
Raphael Corporation" and "sub-

SISTER ELLEN JOYCE 

sidiary" in the context of Saint 
Raphael's , should read the interview 
with our President and chief execu
tive officer, Sister Anne Virginie, 
beginning on page 9. 

Questions, suggestions, or com
ments about anything·here (or some
thing we have fo rgotten) should be 
directed to Sister Anne Virgi nie, Saint 
Raphael Corporation, 121 Sherman 
Ave., New Haven, Connecticut 06511 . 

This special report is 
designed to share insights 
about both the giant 
steps and the inch-by
inch headway. It outlines 
the steps we took last 
year--and what we are 
doing now--to be even 
better prepared to help 
you if you need a hospital. 
Or if you need other help 
improving or restoring 
your health. 
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Al THIS AND MORE ••• 
• Artificial ears: new hope for persons who have never heard 

• ''Back to basics" changes prepare us for the future 

• $57 million in construction and renovation in progress 

• What you said· we're top in many services, but improvements are 
needed in others 

• Collaboration with local doctors will bulld downtown medical-hotel 
and produce one of the naUon's largest short-term surgery programs 

• Strict new "no smoking" policies throughout the hospital 

• Joining with the nation's growing national network of notjor-prof it 
hospt'tals; helping to form an alliance of Connecticut hospitals 

• New 500-space parking garage will end parking woes in early January 

• Teaching young doctors what's possible ... and what isn't 

• Emergency helicopter helps us care for the most seriously ill trauma 
patients 

• Healthy year financially ... but trouble ahead 

• Asking how each patient's day can be happier 

• Employees pledge $267,000 for the hospltal, community ... other Jund
raising efforts look for a minimum of $ I 5 million be/ ore I 990 

• Independent living for persons otherwise permanently dependent 

• Power/ ul, new laser advances our position as a leading laser surgery 
center 

• The artist who worked by floodlight to create a J 2joot high papier-
mache Statue of Liberty 

. . . two hospital workers who risked thelr own lives to save the life of a patient 

... a volunteer who doesn't want to be known as ''Saint Somebody" 

... and a man who waltzed with himself to thunderous applause 
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WHO WEARE 
KEEPING THE 
FLAME BURNING 
BY JOHN CRAWFORD 
Chairman of the Board, 
Hospital of Saint Raphael 

You will see ample evidence 
throughout this report that Saint 
Raphael's is very special. 

It is a hospital that places a 
premium on maintaining the good 
health of people when they aren't 
hospitalized, and "tender loving 
care" when they are. 

It is a resource vital to the well 
being of Greater New Haven . 

It is high-tech , sophisticated 
medicine. 

It is a good place to work. 
It is a responsible "corporate" 

citizen , strongly service-minded and 
deserving of public support. 

It is well managed. 
It is an organization that keeps the 

public informed and seeks input. 
But, as important as those achiev

ements are , there is something else 
that sets Saint Raphael's apart. This 
hospital is more than expensive, 
high-tech equipment and sophisti
cated medical techniques. It is more 
than just a medical staff among the 
finest in the nation. 

What makes it so special? Devo
tion to a mission begun by Jesus 
Christ. 

An extraordinary portion of 
Christ 's time on earth was devoted 
to healing. The Catholic health care 
ministry in general , and Saint 
Raphael 's in New Haven , is a direct 
extension of Christ 's ministry. This 
mission of mercy responds to all per
sons in need , regardless of race , 
religion , or ability to pay for care . 
Catholic hospitals abide by a code of 
ethics based on moral law. 

Saint Raphael's is not superior to 
other hospitals simply because it is 
Catholic-sponsored. Nor should only 
Christians should seek care at Saint 
Raphael's. But, whether or not you 
are Catholic and even if you disagree 

with our moral beliefs , you can trust 
Saint Raphael 's to stand for un
diminished standards of excellence. 
It means that there is underlying 
commitment, whether on routine 
day-to-day decisions , or on the con
troversial ethical issues of our day. 

Our sense of commitment has 
deep roots. It began in 1907 when 
four Sisters of Charity of Saint 
Elizabeth established residence in the 
attic of a handsome Victorian home 
on Chapel Street. The Sisters had 
been invited by local doctors to ad
minister a new hospital , and lived 
beneath the eaves as workers ham
mered away on the lower two floors, 
converting the home into a 12-bed 
hospital. 

What would those four Sisters 
think if they saw Saint Raphael's to
day? They would be in awe of laser 
surgery , computerized scanning 
equipment , federall y-designated 
trauma facility , linear accelerators, 
space-age operating suites. They also 
would scratch their heads over the 
complexity of managing today 's 
hospital , especially the maze of 
regulation . 

But they also would find that , as 
the hospital grew, it never ignored 
its beginnings and proud heritage. 
They would be at home with three 
constant benchmarks: 
• Their special compassionate care 

is very much in practice. 
• Sisters of Charity still guide Saint 

Raphael's. While fewer in number 
than at one time, their leadership 
and presence is as great-if not 
stronger-than in 1907. 

• The words they set as a goal in 
1907 continue to be foUowed: "To 
receive and care for all patients 
without regard to race , creed or 
color; to extend charity to the 

JOHN CRAWFORD 

sick, the poor and needy, as re
quired; and to open to all mem
bers of the medical profession an 
institution in which they can ad
minister to their own patients." 
They would be shocked that , in 
1985 alone, Saint Raphael's com
mitment to charity translated in
to more than S4 million in free 
care. 
Even in these cost-conscious 

times , we maintain our commitment 
to the poor and underserved. We are 
even looking for ways to make that 
commitment more meaningful. But 
it won't be easy. We must become 
more and more creative to find the 
answers. From new ambulatory care 
facilities to community health pro
motion programs, Saint Raphael's is 
looking for ways to increase ideas, 
not costs. 

► 

Saint Raphael's commit
ment to excellence in the 
decades ahead will never 
waiver . Nor will our 
belief that the preserva
tion of the dignity and 
well-being of each person 
is foremost. 
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from the Ii r~t brea1 h of a new
born 10 the d) ing gasp of a 90-) ea r
old \I ho is 1erminall ) ill , we respect 
the God-gilen dignil )' of each per
~on Not 1hat 1he an wers always are 
ironclad \\ hat about the ago ni zing 
medical-ethica l iss ues of 1oda(s 
modern medi o ne ' \\'hat happens to 
1he "Bab) Jane Does" and the Karen 
Ann Quinlan~? Who has the righ110 
di e, and \\ ho gran1s ii ? 

Al Saint Raphael's, th pali Ill , th 
patient ' famil) , the doctor and 
other health ca re professionals 
1ogether address such choice . Th 
an wer 10 1he qu es ti on of 1he 
qualil) of Ii~ are li ved out daily at 
ai nt Raphael's, not onl y in the 

drama of the operating or emerg ncy 
rooms , but in every aspect of hos
pi tal Ii~ . 

dva nces in 1echnology have 
gi\' n us marv lou 1001 to help 
physi ian , bur 1h sam advance 
abo have a dark side. The perspec-
1ive of 1he "dehuman iz d machine" 
emerges. 11 i a 1rend that everyone 
invo lv d in hea l1h care must 
r cogni z , and avoid. 

Sai ni Rap hael' commitment to 
e,cellence in 1he de ades ahead will 
nev r waiver. or will our beli ef that 
the pre ervation of th e digni1 y and 
well -bein g of each perso n i 
foremo t. 

ur r spon •ibili1 y is no les - than 
to keep ali\'e the fl am of the heal
ing mini 1ry of hrist. 
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WHAT WE BELIEVE 
In the love of Jc u Chri t. .. 

In hri t's short life on earth , lie cur d th e ill , 
healed the ailing. He was a man of miracles and 
magnifken1 rn mpa sion. Saint Raphael's cxi ts to 
\\ itn<',, the 10\e of hrist and Hi Father fo r 
e\C:none by prO\ iding health ca re 10 advance the 
qualit) of life, ease pain and suffering, revere dignity 
in deat h, and re pond 10 unmet health needs. 

In extending the healing mission to all ... 
\X'ha1e,·er iour religiou background , and 

wh 1her rou are penniless or a millionaire, Saint 
Rapha I' ex tends care based on the healing ministry 
of Christ. Care is extended to all wit hout 
discrimination . 

In the inherent dignity of the individual. .. 
Illn ess does not reduce th e dignity of the per

on . We are commilled 10 co mpassionate care for 
th e weak and defenseless, as well as for the strong 
and self-assured. Human life al every stage and in 
every co ndition should be respected . We vow to 
always go the extra step to assure the dignity of 
each per on. 

In the uniqueness of each person ... 
Each patient is trul y a unique individual , a son 

or daughter of God . Each person has a right to life, 
and a right to quality health care that will work 
toward healing and relieving pain . Ours is a 
wholistic approach. We are not just treating an ap
pendix or a blocked artery, but a person. Women 
and men with physical, emotional , and spiritual 
needs. We address all needs with an open , 
under tanding heart. 

In working together for quality h,ealth care ... 
In the operating room , a world class surgeon 

makes a delicate incision. In the kitchen, a chef 
prepares special steak and lobster tail dinners for 
a new mom and dad . In a business office , a 
secretary effi ciently types a report needed im
mediatelr. From nursing units to the computer 
room , from the pharmacy to the chapel, from the 
recovery room to the boiler room , workers at Saint 
Raphael's share a dedication to continuing and ad
vancing high quality care. Sain t Raphael's mission 
is continued by each of them, whatever his or her 
faith , in individual ways every day. 

In caring for each person with charity and 
compassion ... 

Most hospitals think of themselves as part of the 
health care industry. We don't. Ours is a health care 
ministry. While there is an obligation to be 
businesslike, Sai nt Raphael's is not a "business." 
Its goal is to relieve suffering and restore health 
in a Christian environment-one which reinforces 
the dignity and uniqueness of the individual. And 
one which provides excellence in health care ac
cording to the highest ethical and professional stan
dards , and seeks to understand human suffering as 
redemptive. 

In life as God's most priceless trust ... 
The example of Christ's deep concern and 

reverence for life is followed through philosophies 
and programs to increase the vitality of life for the 
recovering, as well as for the healthy. The whole 
health spectrum is addressed-from the patient 
needing open-heart surgery, to the healthy person 
interested in improving lifestyle through weight con
trol , smoking cessation, stress reduction , or other 
wellness programs. 

WHAT IS THE CATHOLIC HEALTH MINISTRY? 
The Catholic health care ministry is the dedicated 

women and men, religious and lay, who have heard 
Christ's ca ll 10 heal the ick and comfort the af
fli cted. They daily translate that call into action by 
caring for the ill and injured physically , psycho
logically , emotionall y, and spiritually. 

More specifically, the ministry is : 
• Sponsor of more than 600 hospitals , and 900 

nursing homes, systems, religious congregations, 
and dioceses involved in health care 

• Largest single segment of America's not-for-profit 
hospital 

• Caretaker of about '10 million patients each year 
• Employer of more than 620 ,000 workers 
• Re ponsible for about 21 billion being added 

to the .S. economy each year 

AND I CO ECTIC T? 
In our home state. the Catholic health care 

mini try includes five major hospitals: Saint Fran
ci llospital and Medical Center in Hartford , Saint 
Joseph Ho~pital in Stamford , Saint Mary 's Hospital 
in Waterbury , Sai nt incent 's Medical Center in 
Bridgeport , and !he Hospital of Saint Raphael in ew 
Haven . 

All five enjoy long and re pected traditions of 
erving the needs of all the residents of -Connect

icut. Together , they have more than 2,100 beds, care 
for more than -, ,000 inpatients annually , employ 
more than , , 00 persons, and have budgets of more 
than 2 50 million a year. 

Why does the Catholic health ministry do all 

this? 
The Catholic health ministry believes that each 

of us is entitled to quality health care. We believe 
that every human life is precious because it is a 
gift from God. As Christ cared for the poor, the 
sick , the alienated , and the dying, so do we. 

As part of its commitment to you, the Catholic 
health care ministry is: 
• Shaping the future of health care in this nation 

by advocating necessary changes in public and 
private health care policy 

• Responding to changing needs by developing 
strategies and tactics to strengthen the Catholic 
organizations dedicated to health care 

• Growing in service through new programs and 
advanced technology 

• Reaching out to the disadvantaged through a na
tionwide effort to determine and satisfy the needs -
of the poor 

• Defending life in the legal and government arenas 
by underscoring the dignity of every human life 
no matter how imperfect . 

• Speaking up for human values that are threat
ened by overemphasis on high technology and 
cost containment without regard for the people 
in need 

• Exploring new directions for health care that will 
reduce costs but maintain quality and 
effectiveness 

• Examining the changes in our world and 
developing responses that genuinely reflect the 
Catholic tradition 

HOW DID WE GET HERE? 
BY ROBERT T. BEEMAN 
President , 
Hospital of Saint Raphael 

An old curse warns , "May you live 
in interesting times." These are such 
times for hospitals and the rest of 
America's health system. A revolu
tion now underway is about to pro
duce fundamental and far-reaching 
change. Some of it will be good; 
some bad. Like it or not , it will af
fect us all. 

Revolutions usually occur because 
something has become intolerable, 
or because something better has 
come on the scene. The changes 
now underway are a combination of 
both . 

Many of us , and most of our 
parents and grandparents, remember 
when hospitals provided little except 
basic care and high hopes. The first 
hospitals were an outgrowth of 
religion as well as medicine. 

Not much changed in the follow
ing thousand years. But within only 
a few decades in this century , hos
pitals became sophisticated centers 
for saving or improving lives that 
previously were routinely lost. 

And, skeptics say, that they also 
went from being people-oriented 
" high touch" centers for caring, to 
money-driven "high tech" centers 
for waste. How did we get here from 
there , if we did at all? 

The following major changes 
came one after the other in the less 
than 60 years between World War I 
and 1965. 
• Discovery of new ways to 

diagnose and treat illness, cen
tralizing technology in hospitals, 
and shifting care away from set
tings where technology was 
unavailable. 

• Dramatic advances in pharmaceu
ticals to effectively treat and , in 
many cases, cure diseases that 
were once believed unbeatable. 

• Generous government construc
tion grants encouraging hospital 
expansion. 

• Growth of employer-sponsored 
health insurance coverage to pay 
for increasingly larger portions of 
new costs associated with better 
care. 

• Continuing waves of new scien
tific advances from government
funded research. 

• Creation of other government 
programs-like Medicare and 
Medicaid-to make access to the 
health care system a right to 
millions more people. 
Together , these changes produced 

the best health care system in the 
world, much of it centered in 
hospitals. Consumer demand for 
hospital services skyrocketed. The 
growth of hospitals and hospital
based technology grew in response. 

The result : hospitals became the 
core of the health care system, and 
catch-alls of diverse and necessary 
human services not previously iden
tified with medicine. And national 
health expenditures, including all 
public and private spending, in
creased from S43 billion in 1965 , to 
S387 billion in 1984 . A nine-fold 
increase. 

Four "megatrends" now confront 
hospitals and, indirectly , everyone 
depending on them: 

• Momentum of technology
Medical science has advanced at 
a remarkable pace, and shows 
every sign of accelerating even 
further. Only a few years ago , 
organ transplants , devices like CT 
scanners, and laser surgery were 
only in science fiction . Today they 
are commonplace. 

Often, scientific advances pro
duce obsolete equipment that 
seemingly should have many 
more years of usefulness. But 
having state-of-the-art technology 
is not a luxury. Referral 
centers-like Saint Raphael 's
must constantly update equip
ment in spite of such rapid 
changes and their accompanying 
costs. Having the best enables us 
to continue saving or improving 
the lives of patients who depend 
upon Saint Raphael's to be ready 
with the help needed, no matter 
how complex . But it is expensive, 
and hospitals are increasingly 
restricted in finding capital 
resources necessary to finance 
technological acquisitions. 

ROBERT BEEMAN 

• Role of government-After 
many years of encouraging the 
growth of hospitals and of the 
services they provide, public 
policy has been reversed. Govern
ment seemingly found the total 
cost unaffordable, and put on the 
brakes in progressively more rigid 
steps. First , elaborate mandatory 
planning systems put the ultimate 
approval for decision-making 
about hospital growth outside the 
hospital. Next , rigid financial 
reviews-including revenue and 
rate caps-were set in place. In 
Connecticut, controls were hand
ed over to the Commission on 
Hospitals and Health Care in 
1973. When the Commission 
tackled its mandate , hospital 
budgets were dramatically af
fected . The result was generally 
inadequate provisions for infla
tion , working capital, and future 
renovation and expansion. 

► 

A revolution now under
way is about to produce 
fundamental and for 
reaching change. Some 
of it will be good; some 
bod. like it or not, it will 
affect us oil. 
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Fi nail) , elaborate checb 11 ere 
put in place to disrnurage patients 
from being adn111ted unnece ari -
1} to hospital~. or ~taying too long 
once there. These step cul 
minated in one- of the biggest 
~teps in go, ernment 's reversal of 
financial support , the Federal 
g01ernm nt 's prospective reim
burse-men! system initiated in 
1 98➔ fo r ,\l edicare patient . Thi 
S}Stem sets fi:-.ed rates ba ed on 
predetermin d diagno is-related 
groups (know n a DRG s) and 
pays the hospital that fi xed rate 
rega rdless of the e:-. tent of care 
provided , or the cost of it. Based 
on the contribution of DRG reim
bursement 10 its "bottom line," a 
hospital must carefull y a s 
whether it ca n survive by conti
nuing to provide a full range of 
services even if it wo n't be paid 
it os t for ca ring for patients 
11 ith certain illne e . 

• Increa ed competition in the 
hea lth care marketplace- The 
empha b on hea lt h ca re alt r
native and governmen t's con-
ern about health ca re expen e 

also led to an awarenes of co t 
issues by employer paying for 
medi al b nefit , and by con
sumers in general . The r suit wa 
the growth in prepaid group 
medi ca l plans, in luding HMOs, 
providing health ca re ervice 
often out ide ho pi tals. 

l th same time, ntre-
preneurs and then major corpora
tion realized that portion of the 
ho pita l/hea lth care industry 
could be high ly profi table. They 
e tablished a vari ty of en ter
prise ranging from fr estanding 
outpatient urgical enter and 
for-profit ho pi tals, t emergi- or 
urgent-care center , that com
monl y advertise heavi ly to im
prove their market po itions. 

These nterpri e generally are 
designed to attract affluent pa
tients, or thos with private 
health in urance coverage. The 
effect is to iphon revenue ne d
ed by not-for-profi t ho pita! to 
provide community medi al erv
ices that may be "un profi table" 
by them elves. It al o decrea e 

8/ COMMUNITY REPORT 

the number of "payi ng cu -
wm r " 11 ho can offset tho e 
un able 10 pay. For example, in its 
last fi ca l yea r alone, Sain t 
Raphael's provided more than ➔ 

million in uncompensated ca re. 
Not-for-profit hospitals like Sain t 
Raph ael's must respond to human 
need by providing care for every
one in need, regardl ess of thei r 
abilit} to pay. 

• Complexity of managing the 
modern hospital- The systems 
and people needed to operate the 
modern hospital 's physical plant , 
optima ll y manage finances, meet 
govern men t regulations, and as
sure effici ency and quality have 
grown into a microcosm of the 
entire work world. In addition to 
professionals like nurses, doctors, 
therapi ts, technicians, dietitians, 
hou ekeepers, and administrators 
commonly thought of as hospital 
personnel, jobs in the modern 
hosp it al are as var ied as 
physicis ts, fin ancial analysts, 
biomedi cal engineers, educators, 
computer pecialists, manage
ment enginee rs, planner , social 
wo rkers, quality cont rol special
ists, and communication special
ists. These non-patient care func
tions are but a means to achiev
ing the hospital's ultimate end
patient ca re. But, as non-patient 
care activ iti es grow , attention 
devoted to them can di ve rt 
hospital boa rd members and 
managers from their primary pur
pose of patient care. 

ai nt Raphael' response has been 
carefull fo rged. On the fo llowing 
pages, yo u will learn how a restruc
tu ring of our basic orga nizational 
ys tem will provide spark and 

creative energy fo r tackling the op
portunit ies and challenges men
tioned here. 

We all can take credit. .. and 
blame ... fo r the pas t. We we re 
motivated by the be t of intentions. 
,\I dici ne and government respond-

ct to America' needs by spending 
to find cure fo r di ease , to build 
hospi tals, and to train heal th profes
sionals. The nation' employers 
agreed to pay fo r al l or mo t of their 
employe ' health care benefits with-

out careful checks. And we all 
wanted the very best of care, in
cluding th e lates t techn ology , 
rega rdl ess of cost. 

But , in just a few years of em
phasis on cost effec ti ve ness, the 
health portion of our economy has 
shifted dramatically. Nationally, the 
ra te of increase fo r health care costs 
is at its lowest in 20 years-4.5 per
cent in 1984 compared with 10 . 2 
percent in 1983. Hospital admissions 
are down, ancillary tests have de
creased, and the length of stay is 
fa lling. ew England and Connec
ticut are doing particularly well , 
ranking favorabl y both in quality 
and costs. 

Wh at is imp ortant to all 
hospitals, particularly here at Saint 
Raphae l's, is that we continue pro
viding not only high quality, high
tech care, but also highly compas
sionate care that recognizes the 
dignity and respect of each patient, 
the patient 's family, work , spiritual 
well-being, and social condition . 

This concerns all of us-hospital 
wo rkers, pati ents, community 
leaders, business leaders, and 
citizens. We must work together to 
solve the question of how to provide 
and finance care for the poor, how 
to sustain the health care evolution 
that this country is capable of, and 
how to continue to assure adequate 
health facilities and personnel. 

Saint Raphael 's is making every 
effo rt to meet the challenges by 
developing new ambulatory care 
ventures , working more closely with 
other care providers in the com
munity, and improving our long 
standing commitment to the poor 
and indigent. 

Given the superb quality of our 
medi cal staff, the dedication of our 
employees and many volunteers, the 
ever-present leadership and inspira
tion of the Sisters of Charity, and 
talent of our board of trustees, and 
God's continued guidance and 
energy , we are confident of our con
tinued efforts to assure a strong and 
viable Hospital of Saint Raphael in 
the best Judeo-Christi an tradition. 

" Interesting times" need not be 
bad times. 

WHAT WE'VE DONE 
HOW WE'RE 
PREPARING FOR 
THE FUTURE 

As President and chief executive officer of the Saint 
Raphael Corporation, Sister Anne Virginie is the leader 
of the entire Saint Raphael community. In this interview, 
Sister Anne focuses on last year's corporate restructur
ing by Saint Raphael's and subsequent announcements, 
including her new responsibilities. 

AN INTERVIEW WITH 
SISTER ANNE VIRGINIE 
President and Chief Executive· Officer, 
Saint Raphael Corporation 

Q. What is ''corporate 
restructuring''? 

A. It 's a process that revamps the 
way a hospital is organized. 
Across America, progressive 
hospitals are working hard to 
inject a renewed vitality into 
how they approach oppor
tunities and challenges. 

Q. And how did it affect 
Saint Raphael's? 

A. We updated an organizational 
structure that hadn 't sig
nificantly changed in decades. 
Very simply, a new not-for
profit and tax-exempt organiza
tion was created to be the 
'umbrella' for the hospital and 
other closely allied but autono
mous not-for-profit and for
profit organizations. Some of 
these are new, too. The new 
umbrella organization is named 
the Saint Raphael Corporation . 

Q. The obvious question is, "If 
it ain't broke, why fix it?" 

A. Well , it was broken in the sense 
that the old system wasn't flex
ible enough to carry us into the 
future. In one sense, our basic 
direction hasn 't changed. But 
the 1980s demand a different 
organizational system than one 
created almost 80 years ago 
when Teddy Roosevelt was 
President. Hundreds, maybe 

thousands , of hospitals across 
the nation have come to the 
same conclusions, and taken 
similar action in the last 10 
years. 

Q. How about the Hospital of 
Saint Raphael in all of 
this? 

A. The same not-for-profit , 
Catholic, and tax-exempt Hos
pital of Saint Raphael that we 
all cherish is essentially un
changed. Except that it is now 
part of a broader organization . 

Q. In other words, patients 
won't see any change? 

A. The temptation is to say , "no" 
in order to make everyone com
fortable with the change. But 
these are more than paper tran
sactions. If anything, I believe 
the hospital will be better. It 
will be strengthened, and pati
ents should see positive 
changes. 

Q. How? 
A. By returning to basics. Care of 

patients is our most important 
goal. But increasing attention 
has had to be devoted to pro
jects that weren 't directly 
related to patient care. You 
might say , 'So, forget the other 
projects.' But that 's easier said 
than done. It takes whole new 
approaches for priorities to 

SISTER ANNE VIRGINIE 

really shift. And they are now. 
Many important external priori
ties now will be handled by the 
Saint Raphael Corporation. A 
separate staff will devote its 
energies to the hospital and its 
patients, thus returning to the 
basics of what the hospital 
should be all about. In fact , 
both functions should get the 
attention they deserve. 

Q. How does that work? 
A. Again, it is a return to basics. 

The original mission of Saint 
Raphael 's was to fulfill a broad 
range of human services. For 
years after the hospital was 
formed, the Sisters distributed 
more pairs of shoes than the 
number of patients they cared 
for. Why? Because they were 
fulfilling a need perhaps as im
portant as medical care at the 
time. 

► 

The same not-for-profit, 
Catholic, and tax-exempt 
Hospital of Saint Raphael 
that we all cherish is 
essentially unchanged. 
Exupt that it is now 
part of a broader organ
ization. 
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Q. But i n't aint Raphael' role 
primaril y as a ho pital? 

A. That 's the 6-1 ,000 que tion. 
)e , our primary mi sion i to 
be a ho pital , but our mis ion 
i broader. We al o are dedi 
cat d to h alth ca re ervi e in 
gen raJ and- on an even bigg r 

ale- to human well-being. 
Toda 's a ute care hospital, as 
good a it i , ha too many r -
traints and other prioriti to 

a hi ve tho e broader goals. 
Q. What are ome of tho e 

re train! ? 
A. llo pitaJ today are under enor

mou pre ure to tret h their 
financial and human re ources. 
The hospital' goal ha to be to 
con ntrate it resources on 
patient care programs that help 
o many patient in the modern 

ho pital. Tax considerations 
al o are important. 

Q. Please elaborate on that last 
thought. 

A. Some of our ne\ units are tax
able, for-profit entities. 01 that 
we intend to be big bu iness. 
But we will on ider using the 
fo r-profit route if it offers more 
nex ibility or other advan tages 
to get new source of revenue 
for the not-for-profit umbrella, 
or to provid ervice to the 
community that could not be 
pr vided as weU or in any other 
way. 

Q. What are some examples of 
projects best handled out
ide a hospital? 

A. W, ee thre kinds. The fir tin
volve programs that may have 
started under hospital sponsor
ship , but will e pand fa ter or 
be belt r managed el ewhere. 
The econd involves ex panding 
relati ons wi th other organiza
tion and heal th provider . And 
the third encompa e new er
vice and ve nture inap
propriate for the hospital but 
which fit the goals of our over
all sy tern . 

Q. Can you give an example of 
each? 

A. Certainly. Health promotion i 
an example of the fir t. aint 
Raph ael's ha been a leader in 
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welln s act1 v111 es. !though 
wellnes i an important part of 
ou r health ca re mi sion , it is 
difficult to continue funding the 
xpan ion of weUne s programs 

within a hosp ital payment sys
tem which is declining. The 
an wer wa to form a separate 
affi li ate, the Institute For Better 
H alth . Its job is to focus solely 
on health promotion; it has its 
own board of directors and re
sources to do so. In addition to 
more concentrated manage
ment, it also removed overhead 
from the hospital budget. 

Q. What happened? 
A. Our wellness programs never 

have been more successful. And 
there are more of them today 
than eve r before. I don't know 
if thi growth wo uld have been 
possible if health promotion 
had to be ranked among the 
hospital 's major priori ties for 
funding. Probably not. 

Q. Please continue. What are 
the other categories for 
possible projects? 

A. I can cite two specific examples 
that already have happened. In 
less than a year, Saint Raphael's 
became a member of two grow
ing alliances designed to en
hance joint purchasing and 
marketing activities. In Connec
ticut , we are a founding mem
ber of the Northeast Hospital 

etwork . On a broader level, 
we are a member of the Yankee 
Alliance, a ew England group 
that makes us part of American 
Healthcare Systems , the fastest 
growing network of not-for
profit health care organizations 
in the nation. A good example 
of the third category is the new 
500-car parking garage now 
being built. Construction began 
onl a few weeks after it was 
announced. Involvement by the 

aint Raphael Corporation made 
it possible on a ' fast track.' It 
fulfill an important need, 
while relieving the hospital of 
the headache of constructing 
and managing a garage. 

Q. How long did this process 
take, beginning to end? 

A. Our Board of Trustees started 
aski ng the "big ques tions" as 
long ago as 1980. In 1982 , the 
Board approved the general 
concept and created a special ad 
hoc committee to form a com
prehensive recommendation. 
Attorneys and administrative 
staff members then began cop
ing with the detail s, with the 
committee monitoring each 
step. The full Board voted its 
final approval in December, 
1984. The plan has been im
plemented in stages ever since. 

Q. What were those ''big 
questions? " 

A. There were many. How could 
we cope more effectively with 
increasingly restrictive public 
policy constraints over health 
care costs? What changes were 
necessary to continue providing 
needed services under such a 
restrictive environment? How 
could important community 
health services continue if they 
couldn't pay for themselves, 
and the rest of the budget 
already has been cut? How 
could we more effectively res
pond to increased competition? 
What new health services could 
be encompassed within our or
ganization, even if untraditional 
to hospitals? How could new 
sources of income be developed 
to replace those threatened or 
already taken by competitors? 
What new ways can be identi
fied for generating needed 
capital? How could we structure 
our organization to be more 
flexible and manageable? And, 
how can Saint Raphael's as a 
Catholic health system find the 
solutions to all these questions 
and still remain dedicated to 
fulfilling its mission? 

Q. And restructuring provides 
the answers? 

A. Time will tell. It 's no panacea. 
Those were big questions, after
all. But I am optimistic that 
Saint Raphael's is positioned to 
thri ve amid the challenges. 

Q. Some say that hospitals 
won't survive. You use 
the word "thrive." Is 

that much reason for 
optimism? 

A. I understand why some people 
in the hospital field are pes
simistic, especially looking on
ly at the dollars-and-cents 
squeeze. My view is that we are 
part of a ministry that Christ set 
it in motion . Others before us 
have adjusted to the times, and 
we are now. 

Q. Do you have any fears about 
the restructuring? 

A. My biggest is that what we are 
doing will be misunderstood. 
Words and phrases like "cor
poration" and "for-profit " 
could make people think that 
our mission has changed. Of 
course, it hasn't. The ultimate 
purpose of all of this is to pro
vide better health care. Every 
new or reorganized activity is 
designed to strengthen that pri
mary purpose. 

Q. But all these new organiza
tions do represent a fun
damental shift, don't 
they? 

A. Only to the extent that they are 
a new way to get an old goal 
accomplished. Every entity re-

mains as steadfastly linked to 
the ethical and philosophical 
foundations of the Church and 
the Sisters of Charity as the 
hospital was before. And the 
provision of medical services 
through the hospital will re
main the overwhelmingly dom
inant activity of the entire Saint 
Raphael community. New en
tities are expected to prosper in 
their own rights. As each is suc
cessful , it will fulfill a val uable 
function or provide a service 
that would have been impos
sible otherwise. It all benefits 
the mission originally estab
lished in 1907 for the hospital. 

Q. How does Sister Anne 
Virginie fit in all these 
changes? 

A. My role , and those of a half
dozen other administrators , 
changed on May 1, 1986. This 
was the final step in the 
restructuring. 

Q. What is your new role? 
A. I now am full-time President of 

the Saint Raphael Corporation . 
Six other senior administrators 
also joined the Saint Raphael 
Corporation full-time. Mean-

while, Bob Beeman was named 
President of the Hospital , and 
Dr. Norman Marieb became 
Executive Vice President. 

Q. Is this the first time that a 
non-Sister of Charity has 
headed the hospital? 

A. Yes, but a Sister is still the chief 
executive officer of the "upper
most rung." I hope that 's 
always true , but it isn't neces
sary. Quality leadership is quali
ty leadership , whether from 
someone who has taken religi
ous vows or someone who 
hasn't, male or female, or you
name-it. Bob and Norm are 
good examples. Both have been 
ve ry success ful at Saint 
Raphael 's, and are exceptionaJly 
talented and capable. Bob is a 
Permanent Deacon who was or
dained in 1978 . We are blessed 
to have them. Those of us 
working for the Corporation 
now are focusing our energies 
and attention on the broader 
health care ministry. This re
flects the back-to-basics , separ
ate staff orientation that I men
tioned before. It is really 
exciting. 

'"'~ ~;: Saint Raphael's 
--u II 

INTRODUCING OUR 
NEW LOOK 

A new logotype and typography selection (shown above) 
elegantly symbolizes Saint Raphael 's origins, character, and 
future. When viewed in its entirety, the simplicity of a cross 
directly expresses Saint Raphael 's role in the Catholic health 
ministry. Abstractly, the mark represents the convergence 
of talented and dedicated people from many paths, with 
others in need of their help. 
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WHO'S WHO 
SAINT RAPHAEL' 5 AT A GLANCE 

SAINT RAPHAEL 
CORPORATION 
The " umbrella" of the entire 
community, the Saint Raphael 
Corporation , is a not-for-profit , 
tax-exempt organization broadly 
dedicated to activities related to 
human health and well-being, 
and to efforts-either by itself or 
through subsidiarie s-that 
directly or indirectly promote the 
physical , psychological , and 
spiritual health of the commun
ity. It provides central focus , 
strategic direction , and system
wide standards for the whole 
Saint Raphael community. 

OFFICERS 
Chairperson 
Sister Ellen Joyce 
General Superior 
Sisters of Charity of Saint Elizabeth 
President/Treasurer 
Sister Anne Virginie 
Saint Raphael Corporation 
Secretary 
Sister Mary Canavan 
Assistant General Superior 
Sisters of Charity of Saint Elizabeth 
Assistant Secretary/Assistant 

Treasurer 
Sister Grace Reape 
Provincial Superior 
Sisters of Charity of Saint Elizabeth 

TRUSTEES 
Sister Louise Anthony 
Former Administrator 
Hospital of Saint Raphael 
Robert F. Behan 
Executive Vice President 
Connecticut Bank and T)·ust 

Joseph Blumberg 
President 
Blumberg Whitten and Sherry 
Uonald P. Caicagnini 
President 
American National Bank 

Rev. Msgr. Francis A. Fries 
Retired 
Sister Barbara Garland 
Vicar f or Personnel 
Diocese of Syracuse 
Most Rev. John F. Hackett , D.D. 
Auxiliary Bishop of Hartford 
Frederick J. Mancheski 
President and Chief Executive 

Officer 
Echlin Inc. 
Terry 0 . Oulundsen 
Vice President, Regional Activities 
Southern New England Telephone 
Sister Rosemary Smith 
Associate Director of the Tribunal 
Diocese of little Rock 
Most Rev. John F. Wheaton , D.D. 
Archbishop of Hartford 
Atty. Mario Zangari 
Siegel, 0 'Connor, Schiff, Zangari, 

& Kainen, PC. 

SENIOR MANAGERS 
Sister Anne Virginie 
President 
Robert T. Beeman 
Executive Vice President 
Diana Ballard 
Co1porate Vice President, Health 

Systems Development 
James J. Cullen , C.P.A. 
Corporate Vice President and Chief 

Finance Officer 
Edward J. O'Neill 
Corporate Vice President, Regional 

Affairs 
Paul J. Taylor 
Corporate Vice President, 

Cormmmications 

HOSPITAL OF 
SAINT RAPHAEL 
A 482-bed voluntary general 
community/ teaching hospital 
founded in 1907, the Hospital of 
Saint Raphael continues its 
outstanding tradition of providing 
a broad range of community-

oriented not-for-profit inpatient 
and outpatient medical care serv
ices to the people of South Cen
tral Connecticut. 
OFFICERS 
Chairperson of the Board 
John Crawford 
Partner 
Holt, Wexler & Crawford 
Preside11t 
Robert T. Beeman 
Hospital of Saint Rapbael 
Treasurer 
Sister Anne Virginie 
President 
Saint Rapbael Corporation 
Secretary 
Sister Mary Canavan 
Assistant General Superior 
Sisters of Charity of Saint Elizabeth 

TRUSTEES 
Sister Barbara Aires 
Provincial Counselor 
Northern Province 
Sisters of Charity of Saint Elizabeth 
Vincent Arpaia 
President 
Blakeslee Arpaia Chapman 

Company 
Rev. Robert L. Beloin 
Co-pastor 
St. Barnabas Churcb 
James F. Cobey, Jr. 
Consultant, and retired President, 

United Illuminating 
Lucien DiMeo 
President 
DiMeo Realty 
George Edwards 
President 
United !lluminaling 

Earl W. Fraser, Jr. 
Executive Director 
Urban league of Greater New 

Haven, Inc. 
Rev. Msgr. Francis A. Fries 
Retired 
Isaac Goodrich , M.D. 
Attending Sta.ff 
Hospital of Saint Rapbael 
John H. Griffin , M.D. 
Retired 

Betsy Henley-Cohn 
Cbairman and 7)·easurer 
Joseph Cohn and Son, In c. 
Sister Ellen Joyce 
General Superior 
Sisters of Charity of Saint Elizabeth 
Robert Miller 
President 
Bonded Teclmologies Inc. 
Barbara L. Pearce 
President 
H. Pearce Company 
Atty. Bernard A. Pellegrino 
Pellegrino l aw Firm, PC. 
Rosa A. Quezada 
Assistant Superintendent/ 

Administration 
New Haven Public Schools 
Sister Grace Reape 
Provincial Superior 
Sisters of Charity of Saint Elizabetb 
Sister Margaret Welch 
Director of Corporate Affairs 
Sisters of Charity of Saint Elizabeth 
Most Rev. John F. Wheaton, D.D. 
Arcbbisbop of Hartford 
George Wilson , M.D. 
Attending Staff 
Hospital of Saint Rapbael 
Atty. Mario Zangari 
Siegel, 0 'Connor, Schiff, Zangari, 

& Kai11en, PC. 

HONORARY TRUSTEES 
Sister Louise Anthony 
Louis A. Sidoli 
Howard J. Sullivan 
Hon . John R. Thim 
Atty. Walter W. Walsh 

SENIOR MANAGERS 
Robert T. Beeman 
President 
Norman Marieb, M.D. 
Exewtive Vice President 
Paul Scopac 
Senior Vice President 
Operations 
Karen Beauchesne 
Vice Preside11 I 
Nursing Group 
John Bimonte 
Vice President 
Personnel & General Resource 
Group ► 
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Albert Dobi e 
!'ice Presule11/ 
Fan"ftlles a11d Support Croup 
Karen Myer., llarman 
I tee President 
Pu/Jl1c Relt1lioll.!, ,roup 
tephen M Pherson 

I 'ice President 
fi'11t111ce Group 
Wi ll iam Oler 
I 'ice President 
,lft,dirnl Support anti l11formatio11 

,ro,,p 

CLl1 IC L HAIRPERSO S 

Gerald Flamm, M.D. 
(Aeling /Jairperson) Psyc/Jialr_)' 
Paul Goldstein , M.D. 
Am/Julator_)' . er,•ices and 

Com1111mi~)' .lferlicine 
Will iam Lattanzi , M.D. 
P(!({ialrics 
Petar Luji , M.D. 
Ane,lbe iology 

rnest Moritz , M.D. 
(Aeling Cbnirpernm) ,l/erlici11e 
Gerald Pe kin , M.0. 
forger)' 
Brian Rigney, M.D. 
O/Jslelries n11d ,ynecology 
Romeo Vidone, t . D. 
Palbolo/!,J' 
Ja k Wc:, t Oil , M.D. 
Radiology 

MEDICAL STAFF 
tedi al taff- aint Raph ael's 

ha almo t .,00 physicians on it s 
Medical taff which, like the Aux
iliarr, i integral t th ho pita! 
organi zation bu t ha its own of
ficer and gov rning tructure. 
OFFI ER 

Presidenl 
J~)'er .\1Jime/111a11, ,I/ D 
Presidenl-Efecl 
Shelby Gal/01l'(ly, M D 
Secretary 
A11tbo11y Fappiano. M.D 
Treasurer 
Samuel Bobrow, M.D. 
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Pas/ Preside11/ 
1. Sreeni,,as, M.D. 

MEDICAL STAFF 
REPRESE TATIVES TO THE 
MEDICAL BOARD 

Jose Asis, M. D. 
Vasant Khachane, M. D. 
K. J. Lee, M.D. 
Stanley Roth , M.D. 
Fernando Saracco, M.D. 

AUXILIARY 
Auxiliary- Fo unded soon after 
the hospital itself, the Auxiliary 
is dedicated, both through fi nan
cial and human service contribu
tio ns, to the betterment of the 
hospital. 
OFFICERS 

Preside11/ 
Patricia Ve lleca 
Presidenl-Elect 
Jul ie Giordano 
Recordillg Secretary 
Eileen Carfora 
Corresp ondillg Secretary 
Joyce Lujic 
Treasurer 
Frieda Bua 
Assistant Treas11 rer 
Rita Fivek 
Gift Shop Treasurer 
Mary Zuccarelli 
Assista11t Gift Sbop Treas11rer 
Jane Prete 
Past Preside11t 
Lorraine Cronin 
Honorary Preside11t 
Sister Anne Vi rginie 

BOARD OF DIRECTORS 

Emily Andrew 
Moira Arons 
Cele te Asis 
Muriel Butler 

ngie Cammarano 
Li nda DeDominicis 
Rachel DeGennaro 
Kathleen Delaney 
Alice Hummel 

Grace Kell y 
Emil y Mantilia 

ancy Anne O'Keefe 
Anita Svoboda 

CHAIRMAN EMERITUS-

GIFT SHOP 

Tess Riccitelli 

HONORARY BOARD MEMBER 

Sister Louise Anthony 

ONE FOR ALL 
FUND, INC. 
Hospital of Saint Raphael One 
For All Fund, Inc. , is a not-for
profit , tax-exempt employee giv
ing fund formed in 1983 as a sub
sidiary of the Hospital and with 
an all -employee Board of 
Directors. 
1986-87 ONE FOR ALL FUND 

BOARD OF DIRECTORS 

OFFICERS 

President 
Eileen Carfora , Admitting 
Vice President 
Laraine Siefert , Management 

Engineering 
Treasurer 
Tony Coco, Pathology 
Secretary 
Heidi Booth , Booth Lee, Food 

Service 
Past President 
Beverly Cushen-Morro, Social 

Services 

Representatives 
Gloria Astarita , Saint Raphael 

Corporation 
Tom Barrett , Nursing/Private I 
Sandy DeMatteo, Purchasing 

ancy Flaherty, Ambulatory 
Services 

Priscilla Harnesk , Hospital 
Education & Training 

Anne Koncevich , R.N., 
ursing/Outpa tient Clinic 

Carmel Limoncelli , L.P.N., 
Nursing/Verdi 4 East 

Kathy Pawlak , R.N. , 
Nursing/Pediatrics 

Dottie Voiiso, Finance 
Rev. David Walker, Pastoral Care 
Linda Weston , Escort Messenger 

Service 

DEPAUL HEALTH 
SERVICES 
Not-for-profit and tax-exempt, 
DePaul Health Services Corpora
tion is the focus of new not-for
profit activities within the Saint 
Raphael community. Named after 
Saint Vincent DePaul , it is 
dedicated to promoting better 
health and well-being through ef
fort s exclusively charitable, 
educational , or scientific. Among 
De Paul 's first activities is a child 
care center. 
BOARD OF TRUSTEES 

Donald P. Calcagnini 
President 
American National Bank 
Vincent Arpaia 
President 
Blakeslee Arpaia Chapman 

Company 
Sister Anne Virginie 
President 
Saini Raphael Corporation 

INSTITUTE FOR 
BETIER HEALTH 
Institute For Better Health 
sponsors and supports programs 
encouraging healthier lifestyles , 
including behavior modification, 
health in fo rmation, and com
munity education projects. It is 
headquartered at lll Sherman 
Avenue, New Haven. 

OFFICERS 

President 
Paul J. Taylor 
Co,porate Vice President, 

Communications 
Saint Raphael Corporation 
Secretary/Treasurer 
Joseph Blumberg 
President 
Blur,:,berg, Whitten and Sherry 

BOARD OF TRUSTEES 

Sister Rose Vincent DePrinzio 
Saint Theresa s Church, Trumbull 
Earl W. Fraser, Jr. 
Executive Director 
Urban l eague of Greater New 

Haven, Inc. 

SENIOR MANAGERS 

James Schlueter 
Exec11tive Director & Chief 

Operating Officer 
Kelly Anthony 
Senior Director/Editor 
Better Health Press 

SAINT RAPHAEL 
FOUNDATION, 
INC. 

The Saint Raphael Foundation 
continues the work of the 
previous Hospital of Saint Raphael 
Foundation , Inc. , formed in 
1975. The not-for-profit , tax
exempt Foundation fosters 
philanthropic support for all not
for-profit entities in the Saint 
Raphael community. 
OFFICERS 

Chairperson of tbe Board 
Atty. Lee S. Titus 
Attorney-at-law 
Vice Cbairperso11 
Alan I. Mossberg 
President 
0. F Mossberg & Sons, Inc. 

President/ Treas11rer 
Sister Anne Virginie 
Saint Raphael Co1poration 

BOARD OF DIRECTORS 

Alex Alexiades 
Vice President and T>·easurer 
Bic Corporation 
Sister Louise Anthony 
Former Administrator 
Hospital of Saint Raphael 
Marvin S. Arons, M.D. 
Chief, Section of Plastic Surgery 
Department of Surgery 
Hospital of Saint Raphael 
George Bussmann 
President 
Seaboard Oil, Inc. 
Luca E. Celentano, M.D. 
Attending Staff 
Hospital of Saint Raphael 
Atty. Michael J. Dorney 
lyler, Cooper, & Alcorn 
Leonard A. Fasano, M.D. 
Attending Staff 
Hospital of Saint Raphael 
Richard H. Fitzpatrick , Jr. 
President 
Crest Lincoln/Mercury/Isuzu 
Shelby J. Galloway, M.D. 
New Haven RadilJlogy Associates, 

P.C. 
Robert M. Geier 
President and Chief Executive 

Officer 
New Haven Savings Bank 
Colin M. Gershon, Atty. 
Seigel, 0 'Conno1; Schiff, 

Zangari & Kainen, PC. 
Arthur Richard Haury 
President 
Harloc Products Corporation 
Josie Jackson 
Jackson Newspapers, Inc. 
Birgitta W. Johnson 
Vice President, Private Banking 
Colonial Bank 
Bradley D. Johnson 
Vice President/Manager, Personal 

Trust Sales 
Connecticut National Bank 
Sister Ellen Joyce 
General Superior 
Sister of Charity of Saint Elizabeth 

Hon. Thomas F. Keyes, Jr., Esq. 
Edward F. Lapides 
President 
EF & /IC lapides, Inc. 
Robert E. Lapides 
President 
United Aluminum Corporation 
K. J. Lee, M.D. 
Chief, Section of Otolaryngology 
Department of S1irgery 
llospital of Saini Raphael 
Richard C. Lee 
Vice President and Assistant to 

the Chairman of the Board 
Union Trust Company 
Robert J. Leeney 
Editor Emeritus 
Jackson Newspapers, Inc. 
Robert J. Lyons 
President 
Bi/co Company 
Fred R. Maretz 
Partner 
Levey Miller Maretz Realtors 

Edmund Markiewicz 
President 
j. Markiewicz & Sons 
Harold Marsh 
President 
Marsh Motors Corporation 
G. Robert Millar 
Vice President 
Armstrong Rubber Company 
Robert M. Totton 
President 
Employee Benefit 

Communications, Inc. 
Robert J. Walczak 
President 
W V. /larris Agency, Inc. 
Jerome L. Weinstein , C.P.A. 
Deloitte, Haskins, & Setts 

HONORARY DIRECTORS 
Richard F. Haran, CPA 
Seward & Monde 
Richard J. Moran 
Monarch l ife Insurance Co. 

SENIOR MANAGER 

Jane Crowley 
Exerntive Director 

SETON REAL 
ESTATE, INC. 

Not-for-profit and tax-exempt , 
Seton Real Estate acquires prop
erty, either by purchase or as 
gifts, and can develop and 
manage real estate holdings on its 
own or on behalf of other 
members of the Saint Raphael 
community. 

OFFICERS 

President 
Sister Anne Virginie 
President 
Saint Raphael Corporation 
Vice President 
James J. Cullen , CPA 
Co1porate Vice President, Finance 
and Chief Financial Officer 
Saint Raphael Corporation 
Board of Trustees 
Fred R. Maretz 
Partner 
Levey Milter Maretz Realtors 
Barbara L. Pearce 
President 
II. Pearce Company 

SENIOR MANAGER 

Albert Dobie 
Vice President, Facilities anti Support 

Group 
llospital of Saint Raphael 

XAVIER 
CORPORATION 
Xavier Corporation is the for
profit focu s of the new system . 
It will organize projects and 
enterprises that complement the 
mission of other Saint Raphael af
filiates, but which do not qualify 
for tax-exemption . 

► 
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BOARD OF DIRECTORS 

Terry Oulundsen . . . 
Vice President, Regional Activities 
Southern New England 'Jelephone 
Betsy Henley-Cohn 
Chairman and Treasurer 
Joseph Cohn and Son, Inc. 
Sister Anne Virginie 
President 
Saint Raphael Corporation 

SENIOR MANAGER 
James Cullen 
Corporate Vice President 
and Chief Financial Officer 
Saint Raphael Corporation 

Better Health Pharmacy & 
Home Care, is a pharmacy, 
durable medical goods, and home 
care organization. 

SETON COM
MUNICATIONS 
COMPANY, INC. 
Seton Communications Com
pany, Inc. , is a marketing, 
advertising, and public relations 
agency. Its offices are at 2440 
Whitney Avenue , Hamden. 
OFFICERS 
President 
Paul J. Taylor 
Corporate Vice President, 

Communications 
Saint Raphael Corporation 
Secretary-Treasurer 
James J. Cullen, CPA 
Corporate Vice President, Finance 
Saint Raphael Corporation 

BOARD OF DIRECTORS 
Terry Oulundsen 
Vice President, Regional Activities 
Southern New England Telephone 
Sister Anne Virginie 
President 
Saint Raphael Corporation 
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SENIOR MANAGER 
Hadassah Lieberman 
Acting Senior Vice President & Chief 

Operating Officer 

SAINT RAPHAEL 
MANAGEMENT 
SERVICES, INC. 

Saint Raphael Management 
Services, Inc., is a not-for-profit 
and tax-exempt clearinghouse for 
management services to other 
Saint Raphael affiliates. 
OFFICERS 
Chairperson 
Sr. Ellen Joyce 
General Superior 
Sisters of Charity of Saint Elizabeth 

Board of Trustees 
John Crawford 
Partner 
Hott, Wexler & Crawford 
Robert F. Behan 
Executive Vice President 
Connecticut Bank and Trust 
Donald P. Calcagnini 
President 
American National Bank 
Sister Anne Virginie 
President 
Saint Raphael Corporation 

WHERE WE'RE GOING 
BY DIANA BALLARD 
Corporate Vice President, 
Health Systems Development 
Saint Raphael Corporation 

"H ,, ow can we better serve you? 
Perhaps, you were among the 

l, 72 5 Greater New Haven residents 
asked that question as part of a 
research study sponsored by Saint 
Raphael 's last year. Area residents we 
polled said that physician and nurs
ing services, as well as hospital 
cleanliness are top priorities in assess
ing the quality of a hospital-and they 
rated Saint Raphael's high in all three. 

Other qualities looked for in a 
hospital include emergency facilities 
and equipment, sensitivity of physi
cians and employees, and modem, up
to-date equipment. 

Overall, survey results showed that 
Saint Raphael's has come a long way 
as far as public perception is concern
ed. You rate us "tops" among other 
hospitals in the region for many serv
ices. Still, you also said there are many 
ways in which we can better serve 
you. 

That 's where Saint Raphael's 
strategic plan comes in . First developed 
in 1985, it outlines key strategic in
itiatives that came from the informa
tion you provided. Here are the 
highlights: 

Continuing our Christian ministry 
Saint Raphael's philosophy and 

tradition set us apart from other local 
health institutions and providers. And 
we will continue to emphasize, in all 
we do, our role in continuing Christ's 
healing ministry and in upholding the 
dignity of each patient. ln 1907, when 
Saint Raphael 's began its ministry, one 
expression of its mission was giving 
away thousands of free shoes to the 
needy. Since then, Saint Raphael's has 
continued to extend charity to those 
in need. This is expressed in many 
personal ways; one outward sign is the 
more than S4 million in unreimbursed 
health services provided by the 
hospital last year. 

This year, a variety of programs are 
being planned to serve those in our 
community who cannot afford needed 
medical care, or get access to it, par
ticularly the disadvantaged elderly. 

Doctors and hospital working 
closer together 

Alternatives to hospitalization and 
convenient, one-stop health care are 
ideas whose time has come according 
to almost 85 percent of respondents 
to our survey. Saint Raphael 's is work
ing closely with physicians affiliated 
with us to form new partnerships and 
support systems. You can expect your 
doctor and hospital to collaborate even 
more to make the services you want 
as accessible , convenient , and 
economical as possible. 

A prime example is the recent an
nouncement that Saint Raphael's is 
joining with a large group of area 
physicians to make possible a medical
hotel concept and improvements in 
one-day surgey (see related article). 

Working with other organirntions 
Networks of hospitals are forming 

rapidly. They provide strength in 
numbers in matters like joint purchas
ing, insurance and investment 
management, administrative con
sulting, and marketing strategies. 

Since last September, Saint 
Raphael 's has joined with other New 
England-based health systems by 
becoming a member of the Yankee 
Alliance. Through this membership, 
Saint Raphael 's became affiliated with 
American Healthcare Systems, the na
tion's fastest growing network of not
for-profit health care systems and 
hospitals. Regionally, we are a founder 
of another alliance, the Northeast 
Hospital Network. And locally , Saint 
Raphael 's is pursuing affiliation or 
close relationships with several other 
health care organizations. 

DIANA BALLARD 

Developing new forms 
of public service 

A majority of survey respondents-
68. 2 percent-also said that improv
ing health care services for the elderly 
is extremely important. To help meet 
this need, Saint Raphael's will establish 
an inpatient geriatric unit. ln addition, 
the hospital or an affiliate, will 
establish a plan for a community am
bulatory geriatric program by the end 
of this year. 

► 

Overall, survey results 
showed that Saint 
Raphael 's has come a 
long way as far as public 
perception is concerned. 
You rate us "tops" 
among other hospitals in 
the region for many ser
vices. Still, you also said 
there are many ways in 
which we can better 
serve you. 
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Building on a tradition of 
medical excellence 

aint Raphael' \\IU build upon its 
~trength · a quality medical taJf, ex
perti~ among managerial , L hnical , 
nursing and support p r onnel , great 
ophi tication in major cli nical 

specialties, and an ou tanding reputa
tion for quality , aring rvices. 

mong our fir t priorities wi ll be 
to make our pati nts feel mor "at 
home." llo pitalization is n ver pleas
ant even at its be t, but veraJ in
itiative to minimize in onvenience 
and stress on pati nts soon will be ob
vious. One that already i high! vi i
ble i our expan ion and moderniza
tion program. 

1\vo n w patient are buildings 
under con truction, the n w am
bulaLOry car cent r now open, and 
medi al offi ce building al read open 
will g t us off to a good start. When 
major construction i complet d in 
1988, patients "~U find aint Raphael 's 
accommodation unequalled in our 
region. 

part of our continuing initiatives 
to introdu e ne, technologies and 
services that will h Ip u care for you 
even better, plans are b ing readied 
for the foUowing projects: 
• Bri ng the remarkable technology 

of magnetic re onan e imagi ng 
to ai nt Rapha I' patients. 

• Build a new can er center- The 
x.i ting radiation therapy center 

i one of the ho pital ' bu iest 
department , as weU as a major 
rei rraJ center fo r aU of 
Southern onn cticut. Our goal 
i offer a more attractive, street
lC\·el cancer center that , iU pro
vide more comfort for patients 
as weU as the high level of 
ophi ticat d, friendly ar they 

have come to rely on. 

FinaU , energy and effort will con
tinue to be d voted to as uring that 
services are co t effecti ve and effi 
cient...and to actually r duce the cost 
of service if pos ible. 
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DOCTORS, SAINT RAPHAEL'S WORK TOGETHER 
S aint Raphael Corporation , Temple Hotel Limited Partnership, and Temple Surgical Center an
nounced in mid-July, 1986, one of the most significant collaborative affiliations in Connecticut 
between a hospital and group of private physicians. 

The agreement will make Saint Raphael's and Temple co-general partners of the proposed SlO 
million medical hotel complex planned for New Haven , and equal shareholders in their existing 
and separate surgi-centers. The medical hotel complex, the first in Connecticut, will be a limited 
partnership , half owned by Saint Raphael 's and Temple Hotel Limited Partnership as co-general 
partners, and half by community physicians affiliated with both facilities. 

The affiliation also will establish a single one-day surgery program at two different locations 
by combining the centers at Temple Medical and Saint Raphael 's. One site will be in the newly 
constructed Echlin Ambulatory Care Center at Saint Raphael 's, and the other site will remain in 
the Temple Medical Center. The combined one-day surgery programs will be among the largest 
in the nation under one organizational entity. 

In the announcement of the project, Sister Anne Virginie said, "We are exceptionally pleased 
that two such outstanding medical resources in our community can be brought together in a col
laborative effort." 

"As we face the many challenges in health care today, " said Dr. Alvin Greenberg, president 
of the Temple Hotel Limited Partnership and chairman of Temple Surgical Center, "we are confi
dent that both these joint ventures between community physicians and a major health institution 
will benefit the medical care consumer." 

Sister A_nne also said , "The Greater New Haven community will benefit significantly from this 
collaboration . The trend throughout the nation is for hospitals to care for growing numbers of 
out-patients. The medical _hotel complex will be an important lower-cost alternative for many pa
tient . The medical hotel 1s a new concept that will fill the gap between hospital-based care and 
home care. It will not be a health care facility , but a residential setting where medically stable, 
am~ulator~•-or post-surgical patients may receive home care services, and have daily access to 
their phys1c1ans as well as outpatient medical services." 

'.'The medi c_al hotel is not a substitute for home care," emphasized Dr. Greenberg. "It is a 
fac1lll for patients who do not require the intense level of care provided in a hospital setting, 
but who are unable to be entirely independent . The hotel also can be used as a respite facility 
for,,Clderl_ or ch~omcally 111 persons who are normally cared for by family members. 

_ typical medical hotel stay will range from one to five days. As reimbursement mechanisms 
by third-party paye rs become more restrictive, the wisdom of this affiliation and the benefits of 
the concept _behind it will be obvious. Many patients are not psychologically prepared to go home 
after a hospllal stay. The hotel will be a lower cost alternative for patients who c;hoose this service 
an~, whose doctors _recommend that they are appropriate for it ," Dr. Greenberg said. 

I he 150-bed medical hotel complex will be constructed on a triangular piece of state-owned 
land on Orth Frontage Road. The hotel will be connected to Temple Surgical Center through 
an overhead walkway. 
_ Tempi urgical Center is located within the Temple Medical Center, a building on Temple Street 
111 downtown ew Haven . Among many tenants primarily in health-related fields , the building 
on tarns office for about 110 community physicians , as well as radiology , physical therapy, and 

urgent c_are serv!ces. Each is autonomous, and only the hotel and surgi-center are included in 
the affiliation wtth Saint Raphael 's. 

THE WAY WE CARE 
BY NORMAN J. MARIEB, M.D. 
Executive Vice President 
Hospital of Saint Raphael 

As a newly named hospital ad
ministrator who has devoted his pro
fessional life to practicing medicine 
and not administration , I never have 
had a greater appreciation for the 
enormous pressures upon hospitals 
to do more with less. 

Never have I been more keenly 
aware of the patients down the hall 
and one floor above and below my 
new office, who are fighting against 
an overwhelming illness. As a doc
tor , their struggles are very real to 
me. And as Saint Raphael 's Executive 
Vice President, I am committed to 
assuring that these patients don 't 
bear the brunt of the obstacles we 
face as administrators. 

Simply said, my job is to make 
sure that patients and their families 
come first. To borrow a popular 
adage, "That's Job #1 at Saint 
Raphael 's.' ' 

I am encouraging everyone at 
Saint Raphael 's to keep ever present 
in their minds the questions that I 
keep asking myself: 

What can we do to make each pa
tient's stay better? 

Are we offering patients a warm 
and secure environment? 

Are patient rooms cleaned often 
and thoroughly enough? 

Are we keeping people waiting too 
long? 

Are the meals hot? Tasty? Attrac
tive? Can there be a wider variety 
for people on regular diets? 

Are employees sensitive enough? 
Can visitors easily find their way 

around the hospital? 
Are families getting their ques

tions answered fully and quickly? 
Can you park without having to 

take a taxi from your space to the 
hospital? 

How can the "hotel" components 
of the hospital be better? 

They may seem like little things 
but , to my way of thinking, they are 
vitally important. I know and trust 
Saint Raphael's clinical excellence; 

now we are all working to make 
every other aspect match that high 
medical quality which patients ex
pect from Saint Raphael's. 

As I leave behind my post as 
Chairman of the Department of 
Medicine , I am eager to work on 
these new challenges. I also am 
pleased to report the following pro
gressive changes within the hospital , 
during the last year. 
• Our nursing department launched 

its "total nursing care" program. 
Under this novel and efficient 
concept , each patient is assigned 
a nurse who is responsible for 
that patient 's overall care. The 
nurse coordinates all aspects of 
the care and is the key focus per
son for the patient. 

• A specialized service was 
launched through our newly 
developed inpatient rehabilitation 
unit for patients suffering from 
neurological and orthopedic 
disorders. This 8-bed unit cares 
for patients who would otherwise 
be transferred to nursing homes, 
and who now are being helped to 
walk again . The goal is indepen
dent living for persons who 
otherwise might be permanently 
dependent or have a much more 
prolonged period of rehabili
tation. 

• More patients than ever used our 
specialized outpatient cardiac 
rehabilitation program that pro
vides intense rehabilitation for 
patients with heart disease. The 
story of Bill Greenhalgh 's heart at
tack on page 23 is a tribute to 
everyone involved with his 
recovery. 

• At the moment you are reading 
this , dozens of persons are being 
cared for at our hospital who 
would not be here if they had 
been non-smokers. Smoking is 
among the biggest enemies of 
good health and, last December, 
it became prohibited in all patient 
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care areas at Saint Raphael 's and 
in departments with regular 
public contact. Smoking is now 
allowed only in a small section of 
the cafeteria, well _ ventilated 
emergency room waiting areas , 
and a minimal number of other 
specially designated areas. 

• For patients fighting cancer, Saint 
Raphael 's provides superb out
patient care in an enlarged hema
tology/oncology therapy unit. The 
program provides transfusions 
and IV antibiotic therapy but , 
more importantly, it does so put
ting into action the latest 
discoveries in the field . This , 
thanks to a government grant 
designed to "cut out the 
middle man" in the information 
loop by linking a few top-notch 
local treatment programs offered 
at Saint Raphael 's with the latest 
research findings . In most cases, 
patients live at home, coming to 
the hospital only for the few 
hours of necessary therapy. ► 

Simply said, my job is to 
make sure that patients 
and their families come 
first. To borrow a popular 
adage, "That's Job #1 at 
Saint Raphael's." 
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• Throughout the ho,pital , e\ en 
more ~Iring nt safeguards \\ er 
initiated to assure even high r 
qualit) of care For e\ ample, a 
ne\\ "medical indicator report " 
evaluates all a peels of a patient 's 
medical care , in luding physician 
performance in each medical 
department This report hru. been 
crucial 1n fo~t ring many im
proveme,m in qualit )' and patient 
~en ICC 

• ,\ p~)Chiatric liaison ervice OO\\ 

pro\'ldes a deeper under Landing 
of unseen forces affe ting patient 
ca re .\ t.aff p l'Chiatrist makes 
rounds \\ ith ot h r physicians 10 

ident1fi earl)' sr mpto ms of 
p~, chiatric disorders. especiall y 
depre~sion . Their guidance help 
patients and fam il ies anticipa te 
and cope with problem s. 

• \nother progressive project is 
undern·a) with the Yale hoot of 
,\ledici ne Psychi atric Department. 
Together , \\e implemented s n
siti\ it, traini ng so tha t medical 
house offi ers-our "young doc
tors" as pa ti ents all them- can 
di cuss their oncerns and rese r-
1ations abou t patient care. s you 
might imagine, it often is diffi ult 
to confron t their own Limi tati on , 
e pe iall y admilling that the 
have don v rything po sible fo r 
a patient. Tackling i ue as "Mow 
10 deal with death" or "Finding 
new tr ngth fo r can ·er patients" 
comes only after much medita
tion. 0 1 onl y are oung doctor 
at aint Raphael' b ing exposed 
to ubje t not ordinaril y tudied 
by them. but we are al o obtain
ing fe dba k from them and their 
patient o we can s rve you b 1-

1 r in th futur . 
You might ask, "Why are the · do

ing th i ?" Because \ e at Saint 
Ra phael' C I a r pon ibility to pro-
ide the quality and compas ionate 

ca re that our patients de er e. If the 
la t year had a th me, it would have 
b en our empha i on tr ing to 
trengthen the attributes of human 

compas ion in our physi ians and 
taff. 

Looking ahead to nex t y ar and 
beyond , I am fill ed wi th optimism. 
pecial emphasis will be placed on 
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th overall care and nu rturing of 
older patients. e al o an provide 
more effi ien l ambulator. are with 
the opening of the Echlin Am
bulatory Care en t r. Patients are 
finding greatly expand ed fac ili tie in 
an exceptionall y attrac ti ve , comfo r
table, and pri vate etti ng. 

nd fi nall y, the opening of a new 
audi torium in eptember was a sym-

bol of Saint Raphael's commitment 
to higher lea rning. It wi ll serve as 
a center for education of physicians, 
employees, and the comm unity. 

We accomplished much last year. 
But we promise never to rest on our 
laurels and always be attu ned to the 
wishes and needs of our "patient 
famil y." 

THE WAY WE CARE PART II 
BY DR. GERALD PESKIN 
Chairman, Department of Surgery 
Hospital of Saint Raphael 

T oday's surgical patients are, in 
general, either seriously ill and in 
need of complicated surgical pro
cedures , or comparatively healthy 
and able to have surgery perfo rmed 
on an out-patient bas is. Saint 
Raphael's is on the leading edge in 
both areas, and rapidly is becoming 
a referral center for patients requir
ing highly speciali zed surgeons who 
use highly sophisticated equipment. 

Highlights of the last year include 
the fo llowing: 
• Total surgical procedures have 

steadily increased, progressing 
from 10 ,868 cases in 1983, 11 ,171 
in 1984, 11 ,643 last year. Signifi
cantly, over 30 percent of all 
surgery at Saint Raphael's last 
year was performed on an outpa
tient basis. In 1983 , 2,379 short
term surgeries were performed, 
3,059 in 1984, and 3,662 in 
1985 . 

• Overall , surgical patients are be
ing hospitalized fewer days , and 
the recovery time is becoming 
shorter. In 1983 , the average stay 
was 8.84 days ; in 1984 , 8.45 
days; and in 1985 , 8.22 days. We 
expect it to decrease again this 
year. This provides many benefits. 
It not only reduces hospital costs, 
but "going home" has great 
psychological implications fo r 
most people because it is related 
to "getting better." Home is an 
ideal place to recuperate, if pos
sible, close to personal comforts 
and loved ones. 

• Success ful resea rch into 
multichannel cochlear (artifical 
ear) implants was a notable ad
vance at Saint Raphael's last year. 
Thanks to the successes of Dr. 
K.J. Lee, chief of the section of 
otolaryngology , and hi s 
associates, 14 New England pa
tients who were deaf fo r many 
years now hear again . Data from 
Saint Raphael's to the research 

center at the University of Califor
nia at San Francisco may bring 
new hope fo r persons who have 
never heard. This will be the next 
great challenge in cochlear ear 
research fo r both deaf adults and 
children. 

• As a major laser surgery center, 
Saint Raphael's expanded its 
potential by acquiring the latest 
YAG laser. This powerful laser 
perfo rms more exacting surgical 
procedu res than other lasers. It 
cuts through tissue with little 
burn , permitting its use in 
delicate areas without damaging 
surrounding tissue. The YAG is 
being used in many specialties, 
including ear, nose, and throat, 
ophthalmology , pulmonary, and 
gastroenterology. Other surgical 
lase r applications are ever
increasing. They are common in 
gynecology, fo r ulcers, and to 
remove tumors without the need 
fo r more extensive surgery. We 
soon may use lasers fo r liver 
surgery. Already, the Argon laser 
is routinely used to reattach 
retinas in the eye. And more and 
more uses certainly will be found 
as time goes on. The laser is truly 
a remarkable tool of tomorrow , 
an extension of the surgeon's 
hands and talents. 

• Air "ambulance" service is 
another extension of the doctor 
first offered this last year. The Life 
Star helicopter, launched through 
an affili ated program with Hart
ford Hospital and the state Office 
of Emergency Medical Services, 
offers help from the heavens fo r 
the seriously injured. Remarkable 
advance pl annin g by Saint 
Raphael's gave us a heliport , the 
first at a Connecticut hospital, 
almost 10 years befo re helicopter 
service was initiated in the state. 

Emergency helicopter service 
helps intensify Saint Raphael's 
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emphasis on trauma care by 
reducing precious transport time 
in life-or-death situat ions. 
Regularly scheduled trauma con
ferences are held at Sai nt 
Raphael's. They are a. time fo r 
physicians, nurses, technicians, 
and other trauma team specialists 
to review cases and the latest 
ways to care fo r trauma victims. 

• Saint Raphael's continues to be 
the state's leading referral center 
fo r the surgical correction of 
severe dental abnormalities. We 
perfo rm more of these surgical 
procedu res , from minor to major 
surgery, than any hospital in 
Co nn ecti cut than ks to th e 
outstanding program of Dr. Ber
nard Levine, chief of oral surgery, 
and the other dentists in this 
section. 

► 

These are challenging 
times for hospitals. With 
the pressures to reduce 
costs even though tech
nology is becoming more 
and more expensive, we 
are proud of progress at 
Saint Raphael's. Our 
hospital is, without a 
doubt, on the leading 
edge in ,are. 
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• . .\nother · high tech " senice 
grcming in popularll) 1s 1ntraoc
cular lens implan t follow ing 
cataract surgeq . a procedure in-
1oh 111g the remo,al and replace
ment of the "lens" of the ere to 

reswre sigh t- in some cases. to 

10120 11sion Thb deli ca te 
surgeq 1s among the five mo t 
common procedures at , aint 
Raphael's for person over age 65 . 
.\nd in December 1985 , 11 hen the 
Federal go1· rnm nt es tabli shed 
th at cases be performed in same
dai surgeq . if appropriate for the 
patient , the percentage perfo rm
ed on an out-pa tient basis ro e 
from -iO to 90 percent. 
l nder the leader hip of Dr. \'as

ca nt Khachane, 11· hal'e progres ed 
to he the leading cardiac surge ry 
center in Sout hern Co nnecticut , pe r
forming almost -oo open heart pro
cedure in th pa t yea r, many in
l'Oil'ing complicated hea rt valve 
repl acement a well a the repai r of 
major blood re sel in th chest. We 
anticipate continued progr ss in this 
field . 

As for the future. we expe t mo re 
gro11 th in short-term surgeq,. With 
the ompletion of the Echlin mbu
lato ry are 'enter wi th its new 
short-term surgerr un it, patien t will 
find ex panded and even more 
so phi ti ated facilities . The new 
center will be mo re convenient and 
attractive. It wi ll feat ure a patient ad
mitting room in the lobby , where pa
tients are registered and brought 
direct!) to their " room for the day " 
11 hich also double after the urgery 
as thei r 011 n reco1• ry room. 

These are challenging times fo r 
ho pitab. \\'ith the pre ures to 
reduc e co t . el'en though 
technologi i b coming mo re and 
more e\pen ive. we ar proud of 
progress at ,a int Rap hael 's . Our 
hospi tal i , wi tho ut a do ubt , on the 
leading edg in ca r . 
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BET YOU DIDN'T KNOW 
THAT SAINT 
RAPHAEL'S ••• 
• Provides an acuity (intensity) of care, as measured and ranked by the Federal 

government to Medicare patients that is unrivaled in Connecticut, and ranks 
among the top 30 hospitals nationally. 

• Is only the second medical center in nation to begin clinical trials of an 
artifical ear implant. Developed at the University of California at San Fran
cisco the advanced multi-channel ear implant has returned the sense of 
hearing to state residents who were deaf for years. 

• Pioneered with radiation therapy, becoming the first hospital in New England 
with a radiation therapy center. 

• Is a major laser surgery referral center for the Northeast United States. 

• Is designated by the Federal government as: 

• A regional trauma facility. 

• The regional dialysis center for South Central Connecticut. 

• Was the first hospital in Connecticut to ... 
• Open a coronary care unit. 

• Implant an artificial larynx. It allowed a Long Island patient to speak again. 
• Develop a psychiatric program specializing in care for 

adolescents. 

• Initiate an inpatient psychiatric unit for children . 
• Have a federally licensed heliport. 

• Gives away about S4 million in health services every year to the needy. 

• Is the regional center for the correction of dental-facial abnormalities. 

• Publish.es the biggest circulation magazine in the state ,· Better Health 
magazine, read by over 300,000 state residents. 

.. 

IT COULD HAPPEN TO ANY OF US 
The 49-year-old executive was 
sound asleep when he was suddenly 
awakened by deep pain . It was 3:30 
a.m . He shifted position and tried to 
sleep, trying also to ignore the pain . 
After all , it happened just like this 
two weeks ago and disappeared. The 
pain is lasting longer, he thought , 
but surely it will ease. 

It didn't. He got out of bed, 
showered, dressed, made breakfast , 
smoked a few cigarettes and headed 
to Hartford for an early morning 
conference. Keeping his grit , he 
made it through the meeting and 
headed toward New Haven and 
home. 

"Coming back on 1-91, the road 
started going upside down . I made 
it to my doctor in Branford," he 
recalled. "After an EKG , he said, 'Sit 
down , boy , you 're having a heart 
attack .' " 

Bill Greenhalgh knew he was in 
real trouble. 

" If someone had told me a week 
before that I was going to have a 
heart attack, I never would have 
believed it. I thought I was one of 
the immortals. Now , that I look 
back, I say, 'Sure , I was headed for 
one.' But playing Monday morning 
quarterback is the easiest thing in 
the world." 

What happened to Bill Greenhalgh 
is not unique. It happens to many 
men his age and in his situation
Type A personalities , demanding 
jobs, with cigarette habits they refuse 
to kick; aggressive go-getters , suc
cessful business executives. Types 
that almost inevitably find 
themselves looking death squarely in 
the eye at too young an age. 

His treatment at Saint Raphael 's 
was twofold. First, his condition was 
stabilized until he gathered strength. 
Specialists discovered an aneurysm. 
It was removed in delicate surgery. 
But that 's not where Saint Raphael's 
care ended for Bill Greenhalgh-or 
for many other cardiac patients. 
TakeHeart, Saint Raphael's cardiac 
rehabilitation program, provided 

counseling and classes for Bill and 
his family. He learned to identify risk 
factors , change his diet, stop smok
ing, and resume normal sexual 
activity. 

TakeHeart is a new way of life for 
anyone who has had a recent heart 
problem. 

"We take a wholistic approach, " 
says Jessica Shank, R.N., the nurse 
clinical specialist who directs 
TakeHeart. "We go much deeper. We 
want them to realize how they will 
have to alter their lifestyles to pre
vent more problems. With surgery 
patients, it 's often particularly hard. 
They have a tendency to think they 
'are cured .' 

" It is not a 'canned' plan , or for-

I 
I 

mula," explained Shank. " It is a 
program specifically tailored for the 
individual." It includes exercise, 
educational classes , individual , 
group and diet counseling. 

Greenhalgh apparently is follow
ing the advice. He gave up his 
cigarette habit__: '! had my last 
cigarette in the ambulance'!.-and his 
wife Judy even followed suit. 
Greenhalgh also has lost 20 pounds. 

What 's more , he now has a new 
appreciation about what it means to 
lead the "good" life-one based on 
a healthy lifestyle , and all too well 
understands the consequences of not 
doing so. 

"I'm alive ," he said. "I could 
have easily gone the other way." 
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STATISTICAL HIGHLIGHTS 
dmi ion 

Patient admill d, less newborn 
Tota l patient day , less n wborn 
\, •rage length of Lay ( days), I newborn 
A, ai labl pa1ien1 beds (ex luding ba inets) 

Birth 

Outpatient i its 
Emergency room 
,l in ic 

.'hort-term surg rie 
P )Chiatric outpatient lini 

Radiology 
Diagno tic X-ray 
J ucl ar medi in procedures 
Radiation treatment 

::.can 
Diagno tic ultra ound 
Radioimmunoa ay 

Procedure and treatments 
Total !>urgerie (excluding hort-term) 
Dial)sis treatm nts 
tre::.s test 

.'p cial procedur 
ardiac 

\'a:.cular 
ardi ac cath eteri 1,ations 

\'olunteer ervices 
\ olunt ers 
\'olunteer hours 

\,ti cellaneous 
Pharmaq sen i ·e 

Do es <lbpen!>ed 
II\ peralimentation solutions 

Food sen ice · 
Pat1 nt meals sen ed 
Emplo, ee and , i itor meals served 

Laundn (total pounds) 
Energ, 

Pounds of steam general d 
Gallons of fuel 
l\tlowatt hours 
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1985 
l , 795 
151,534 

8.2 
482 

1,015 

44,559 
21,555 
3,059 
5,202 

63 ,297 
2,822 
30,771 
3,972 
3,123 

36,391 

11 ,171 
8,008 
1,403 

1,139 
1,052 
1,117 

682 
82,745 

2, ➔97, 000 

17,400 

➔ 2 0 ,393 
""O ,86 

2,713,590 

90 mil. 
7 .1 ➔ , l ➔ O 

13. 5 mil. 

1986 
17,623 
143 ,646 

7.5 
482 

1,139 

43,095 
18,530 
3,662 
4,942 

63 ,861 
3,202 
32 ,123 
4,757 
3,133 

35 ,024 

11 ,643 
8,244 
1,520 

1,337 
l,104 
1,369 

649 
82 ,126 

2, 207,000 
14,200 

413,780 
636,469 

2,697,033 

87. 6 mil . 
7➔ 4, 000 
13.5 mil . 

WHAT WE'RE BUILDING FOR TOMORROW 

BY ALBERT DOBIE 
Vice President , 
Faci lities & Support Group 
Hospital of Saint Raphael 

"W hen the good Lord closes one 
door, He opens another." That line 
by Julie Andrews from the "Sound 
of Music" is a favorite of mine. It also 
literally summarizes some of last 
year's more obvious progress with 
Saint Raphael 's gigantic expansion 
and moderni zation program. 

In July, 1985 , the main entrance 
to Saint Raphael's was closed for the 
first time since October 24 , 1942 . 

Beautiful dogwoods, oaks , 
shrubs, flowers, and our well known 
circular driveway were replaced first 
by fencing, then by excavation , and 
finally by a hulking skeleton of con
crete that blanketed the Chapel Street 
side of our block. While most 
observers were sorry to see the 
lovely old entrance demolished, 
there also was joy in knowing the 
results will yield something even 
better. 

When completed in 1988, the s33 
million project will give Saint 
Raphael's a "campus" entirely built 
or significantly renovated since 
1976-making it the most modern , 
efficient hospital in Connecticut. And 
one that will be ideally suited to 
meet the needs of the community, 
our patients, and their families. 

Overall , the project includes 
107,000 square feet of new construc
tion and 130,000 square feet of 
renovations. It will replace all beds 
now in outmoded facili ties , provide 
every patient with modern and con
venient accommodations , enhance 
patient care efficiency throughout 
the hospital , and consolidate 
diagnostic and treatment areas along 
with logistical and administrative 
support services. 

As for "doors, " another already 
has opened. 

In May, 1986, the Orchard 
Medical Center opened to the public. 

This L-shaped building at the corners 
of Chapel and Orchard streets 
represents another Sl6 million of 
construction separate from the 
hospital project but certainly related. 
It is owned by a private developer 
on land leased from the hospital, 
which in turn will lease some space 
in the new facility. 

The Orchard Medical Center con
tains private physicians' offices as 
well as the hospital 's Echlin Am
bulatory Care Center, housing 
hospital clinics , outpatient depart
ments, day surgery unit , pharmacy , 
and central sterile supply area. 
Physicians began using their spaces 
in May, and the hospital started oc
cupying its space in August. 

Meanwhile , across Orchard Street, 
Seton Real Estate, a wholly-owned 
subsidiary of the Saint Raphael Cor
poration, is constructing a S4 
million , 500-car parking garage. It 
will supplement parking in the City 
of New Haven's Orchard/George 
Garage. The schedule for the new 
garage is on a very fast-track ; work 
began in May , 1986, and will be 
completed by January. Everyone who 
has struggled to find parking at Saint 
Raphael's during peak hours will be 
glad to have this new facility alleviate 
parking woes. 

As for other doors, tradition will 
be renewed in 1988 when a new 
Chapel Street entrance with its own 
circular driveway and landscaped 
area wi ll be available at the comple
tion of the entire project. 

This new main entrance will con
solidate all public entrances and will 
be in a new building linking our 
Verdi Memorial Building with the 
two new five-story patient ca re 
buildings now under construction . 
Inside the entrance will be a brand 
new lobby and information desk, ad-

ALBERT DOBIE 

milting offi ce , and a greatly expand
ed gift shop. 

Less than 18 months after ground 
was broken for the two patient care 
buildings , the two structures facing 
Chapel Street were "lapped off" in 
ceremonies in late June. The building 
nearest Sherman Avenue is the Dr. 
Luca E. Celentano Building, named 
in honor of the physician who has 
been practicing in New Haven for 
more than 50 years. The building 
will contain inpatient nursing units. 

The second patient care building, 
which will house a new chapel on 
the first level, is the Sister Louise 
Anthony Building, honoring Saint 
Raphael's longstanding trustee and 
chief executive officer from 1956 un
til 1978. The remaining stories will 
contain nursing units. 

New high speed elevators will 
serve the new patient care areas now 
under construction . 

► 

W hen completed in 
1988 , the $3 3 million 
project will give Saint 
Raphael 's a "campus" 
entirely built or signi
ficantly renovated since 
19 7 6-making it the 
most modern, efficient 
hospital in Connecticut. 
And one that will be 
ideally suited to meet 
the needs of the com
munity , our patients, 
and their families. 
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I o part of the project i a 
200- eat, tale-of-the-art teachi ng 
auditorium , locat din the open area 
of our - hap d aint Jo eph's 
Pav il ion. The audi tori um opened in 
eptember. 

The Wa 'n Whitco mb Radiation 
Therap' nter al o i being ex pand-
d, with ne1 e an1ining and waiting 

area , a well a offi es. The enter 
is one of the th ree most comprehen
sive and large t in the state and 
greatl y need addi tional space 10 

meet the demand for it vital er ice. 
After all the above i completed, 

a thor ugh renovation of older areas 
will modernize our enti re campu . 

Finally, aint Rapha l's has ap
plied fo r late approval to construct 
a cogeneration plant to increa e our 
energy effi ciency. nder the pro
posal , Saint Raphael's wiJJ be the firs t 
ho pitaJ in the late to own and 
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BRICK 
BY BRICK: 
A summary 

Cost 

Saint Raphael 's 
• Hospital project 
• New parking garage 

Private developer 
• Orchard Medical Center 

Scope 

Saint Raphael's 

s33 million 
4 million 

16 million 

S53 million 

• New construction: 107,000 sq. ft. of new construction 
in two five story plus basement patient care buildings, new 
two-level plus basement lobby building, educational 
auditorium, and expanded radiation therapy center 

• Renovation: 130,000 sq. ft . to modernize the Main , 
Private, and Saint Joseph 's buildings. 

• Parking: five-level, 500-space parking facility 

Private developer 
Orchard Medical Center-at 126,000 sq . ft ., the facility is 
one of the largest medical office buildings in Connecticut. 
• Three-story plus basement medical office building with 
offi ce suites for physicians and other tenants. 

operate its own cogeneration plant. • Two-story plus basement Echlin Ambulatory Care Center 
It will provide aJI of the electricity leased by hospital for hospital out-patient care , including 
for the hospi tal, and also will pro- new one-day surgery center, clinics, and Primary Care 
duce enough steam as a by-product Center, as well as several other hospital departments. 
to greatly reduce our dependence on L_ ____________________ ___. 

fuel fo r winter heating. 
The progra m hould save 

800 ,000 in the fi rst year, with the 
amount growing each year fo r a 
payback period of less than fo ur 
years. The state is so interested in 
this project that it ha received a 
federal grant fo r a study that might 
make Sain t Raphael's a model fo r 
ho pitals nationwide. 

All thi acti vity means that when 
ou enter our new doors, you will 

find a ho pita! that meets the needs 
and desire of even the most 
di scriminating patient . So please 
bear with the inconvenience a little 
longer. I pro mise that it wi ll be 
wo rth the wai t. 

Timetable 

Expansion of radiation 
therapy center 

Auditorium 

Orchard Medical Center 

Completion 
July, 1986 

September , 1986 

Private doctors' offices Most already open 
Echlin Ambulatory Care Center Most space occupied 

Patient care buildings 
(Dr. Luca E. Celentano Building 
and Sister Louise Anthony 
Building) Mid-1987 

Lobby/link building Early 1988 

Renovations Mid-1988 

HOW IT ALL GETS PAID FOR 
BY JAMES CULLEN 
Corporate Vice President , Finance 
Saint Raphael Corporation 

Ii is 3 a.m. and a soon-to-arri ve 
new baby won't wait until a decent 
hour. A knock-kneed husband nerv
ously picks up the suitcases and 
helps his wife into the car, racing 
toward the hospital. 

It is 4:15 a. m. On a neglected 
backroad, a truck collides with a 
tree. Luckily, a motorist calls for 
help. After struggling for 35 minutes 
to safely remove the critically injured 
victim , emergency technicians call 
for a medical helicopter. It 's the only 
way to get to the hospital in time. 

It is midnight . A middle-aged 
lawyer, not quite asleep, is jolted by 
a searing pain across his chest. His 
concerned wife calls 911 . Minutes 
later he is on his way to the hospital , 
cared for by paramedics trained at 
Saint Raphael's. 

Scenarios like the above occur day 
after day, week after week in our 
community. The common thread is 
that the countless patients all are 
hospitalized. No matter what time, 
whatever the severity, the hospital 
stands ready. Fully ready. But that's 
why we' re here. Saint Raphael's pro
vides around-the-clock care in every 
major specialty. From trauma cases 
to cardiac arrests, from maternity to 
laboratory tests, Saint Raphael's 
al ways is alert . 

But readiness doesn't come 
cheaply. Whether 300 or 500 pa
tients are treated each day , whether 
it 's a blizzard or a hurricane, full 
services are maintained. You never 
will hear a radio announcement that 
inclement weather has closed Saint 
Raphael's emergency room. But the 
costs are reflected in patient bills, in
cluding some of the care for those 
who can 't afford a penny. 

Saint Raphael's is a not-for-profi t 
organization. Any excess of revenues 
over expenses at the end of a fi scal 
year are rechanneled into the 
hospital to pay for equipment, mort
gages , and purchasing new supplies. 
And in recent years, Saint Raphael's 
has had to strive for a healthy year
end bottomline to meet increasingly 
large capital obligations. 

In the chart on the next page , you 

can see Saint Raphael's financial per
for mance fo r the last fo ur years
where the money came from and 
where it was spent . Some highlights 
of special note are: 
• More than S10 million has been 

spent in the last fo ur years for 
new and replacement equipment 
for monitoring patients, intensive 
care units, specialized lasers, and 
sophisticated X- ray equipment. 
This does not include the expan
sion and modernization program. 

• More than S2 million was pro
vided from unrestricted gifts and 
earnings on those gifts. We are 
extremely grateful to generous in
dividuals, corporations, and 
foundation s for helping to ad
vance Saint Raphael's mission . 

• What the chart can't show is the 
tremendous contribution that 
comes from volunteer hours each 
year-a major factor in offsetting 
patient care costs. 

• The chart also doesn't show that 
Saint Raphael's was the only 
hospital in Connecticut to reduce 
many of its rates last year. 
Fiscal 1985 was clearly a signifi-

cant year. In November, 1984 Saint 
Raphael's obtained a S40. 5 million 
mortgage backed by tax-exempt 
bonds sold through the Connecticut 
Health and Educational Facilities 
Authority. 

This is an "investment " in Saint 
Raphael's future. We also have kept 
an ever-cautious eye on cost contain
ment. For example, a cogeneration 
system to provide energy to both the 
old and new sections of the hospital 
is cu rrently being reviewed by the 
Commission on Hospitals and Health 
Care. When installed, this system 
will utilize excess steam to recir
culate energy , resulting in an 
es tim ated S8 00 ,000 sav in gs 
annually. 

On the regulatory side, 1985 was 
also significant . The Connecticut 
General Asse mbly passed an "all 
payors" bill which requires all health 
insurers to reimburse hospitals for 
in-patient care on the same basis. A 
payment rate was established for 
each in-patient case using a group
ing system called DRGs (diagnostic 
related groupings) . 

JAMES CULLEN 

This system was modeled after the 
Medicare prospec ti ve pay ment 
system that began October 1, 1983 . 
A major difference between the new 
Connecticut law and the Medicare 
system is that Medicare allows a 
hospital to keep the difference be
tween the payment rate and its 
cost-just like any business would 
operate. The Connecticut law re
quires hospitals to give back any dif
ference over I percent- hardly 
enough to operate a modern , com
munity-based teaching hospital such 
as Saint Raphael's. 

The Connecticut system is 
what I call "regulated competition." 
On one hand , competition in health 
care is being encouraged by govern
ment ; on the other, in Connecticut , 
we have a system that does not pro
vide the proper incentives inherent 
to fair systems of competition. And 
it threatens to erode the capital base 
necessary to operate today 's sophis
ticated health care system. ► 

But readiness doesn't 
come cheaply . Whether 
300 or 500 patients ore 
treated each day, wheth
er it's o blinord or o 
hurricane, full services 
ore maintained. You 
never will hear o radio 
announcement that in
clement weather hos 
dosed Saint Raphael's 
emergency room. But the 
costs ore reflected in 
patient bills, including 
some of the core for 
those who can't afford 
o penny. 
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The~e are challenging time in 
heaJ th ca r . The technological ad
Yan es we have become so famil iar 
\1 ith co I more and more. Patient use 
of inpatient r ource i diminbhing. 
,\lternati1 e delil-ery yst ms are com
peting \1 ith ho pitals for the limited 
health ca re dollar. Who will pay for 
are of the indigent ? For elderl y 

care' For ~ervi e that are critical to 
public health hut that repr sent a 
financial drai n? 

In urance companie and th 
gov rnment ay , "Here i the nor
mal length of stay. This is what we 

will pa for , and no mo re. o mat
ter if the pati ent needs more." Hoi 
will hospital provide ca re efficiently 
and ffecti vely7 Other pla ers in the 
h alth ar srs tem- the urgi -, 
urgi-, emergi - ce nters, for 

exampl - do not have to fo llow the 
same rul es. We, on the other hand , 
are a fu ll service , community 
t aching not-for-profi t hospital that 
provides help to the elderl y and 
po r, and sponsors enormous pa
tient edu ca tion and outreach 
programs. 

The real challenge wi ll be to con-

tinue our excellent reco rd . 
The future is uncertain . We will 

see more joi nt ve ntures wi th physi
cians, more involvement directly 
with insurance compani es , closer 
relati onships with ex isting HMOs 
and , in some cases, hospitals start
ing and running their own HMOs or 
similar insurance/health care plans. 
As Sister Anne Virginie explains 
elsewhere in this report , Saint 
Raphael's and many other hospitals 
are di versify ing into other areas of 
health care to offset lost revenues. 
It 's necessary to survive. 

WHERE OUR MONEY CAME FROM 
Financial summaries 

(for fiscal years ending September 30) 
1983 1984 1985 

I. Patient se rl'ice~ le s free care, bad 
debt , and amo unts paid by third party 
payor such as Medicare , Medicaid, and 
Blue ro s S77 ,212,000 S83 ,867 ,000 S90 ,445,000 

2. Other related ervice such as cafeteri a 
fee , rental of TVs, etc. 1,810 ,000 2, 072,000 2,074 ,000 

_t Gift , b que ts, and income earned on 
tru t and endowment funds 646,000 644 ,000 790,000 

• Projected S79,668 ,000 S86 , 583 ,000 S93 ,309,000 

WHERE OUR MONEY WENT 
Financial summaries 

(for fiscal years ending September 30) 
1983 1984 1985 

I. Expens s to provide patient ca re and 
opera te the ho pital, su h as: 
• 'ompensation to employees and 

fringe benefits S45 , 732,000 S49,006,000 S53 ,3 52 ,000 
• upplies and utilities 25 ,381,000 28,733,000 30,053 ,000 
• lntere t on mortgages l ,709,000 1,650,000 1,770,000 

2. Principal payments on mortgages 784 ,000 844 ,000 680,000 
3. Addition to and replacement of 

property, plant , and equipment 2,261,000 3,108,000 3,034,000 
'I . et depo its to mortgage inking funds 

a required by our lenders 673 ,000 (36,000) (2 ,936,000) 

5. lncrea e in capi tal item s used fo r pa-
tient care, such as account receivable , 
inve ntories , temporary inve tment and 
elf-insurance funds 3,128,000 3,278,000 7,356,000 

•Projected 9,668,000 S86,583,000 s93,309,ooo 
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1986* 

S92 ,819 ,000 

1,711 ,000 

946,000 

S95 ,476,000 

1986* 

S60,390,000 
27,168 ,268 

1,994, 000 

558 ,000 

1,953 ,241 

2,010,981 

1,401 ,510 

S95 ,476,000 

MAKING CARING MORE THAN A SLOGAN 
BY JOHN BIMONTE 
Vice President, Personnel and 

General Resource Group 
Hospital of Saint Raphael 

C aring people. Patient people. 
Special people. Those are the phrases 
we use to describe Saint Raphael 's 
2,400 employees and 649 volunteers. 
We print the words in publications. 
We emblazon them on T-shirts, tote 
bags , and sun-visors. 

They could be only cheerleading 
slogans : warm and fuzzy sounding, 
but empty. They are not. 

You won 't find a more concerned 
and courteous group of health care 
workers and support staff around 
than at Saint Raphael's. Maybe it 's 
due in part to our recruitment pro
cess. We begin by looking for in
tangibles that make a difference. 

I am convinced that Saint 
Raphael's is so special due in large 
part to the orientation the Sisters of 
Charity place on the dignity of each 
and every patient. That perspective 
is backed up by sensitivity programs 
that emphasize to employees how 
they are expected to treat patients. 

Then again , maybe caring is just 
contagious. 

Whatever the reasons , we are pro
ud of the people who make Saint 
Raphael's such a concerned place. It 
would be impossible to list the 
countless examples of employees 
who went the extra mile this last 
year on the job: maintenance staff 
taking time to direct visitors, nurses 
staying on the job late to help a 
patient's family , the office worker 
who comes in after hours to be sure 
that a patient she met earlier got 
settled into his room . Nor could we 
mention the many employees who 
represent Saint Raphael 's so proudly 
on their own time, whether in a fun 
athletic event , serving on the board 
of a community organization, or 
peeling potatoes in a soup kitchen. 

Let me introduce you to a few of 
them: 

• Language Bank volunteers. 
Last year about 80 employees, 
doctors, and volunteers who 
speak a second language or know 
sign language volunteered their 
time to serve as interpreters for 
patients who do not speak or 
understand English or who have 
trouble hearing. 

• Nurses on Private Five and Six . 
They enjoy keeping patients in
formed and entertained with 
creative bulletin board displays. 

• Ellen McKiernan, emergency 
room unit clerk . Last year she 
was honored by the New Haven 
Fire Department for the compas
sion and concern she demon
strates for firefighters injured in 
the line of duty and their families. 

• Staff in Patient Billing, Credit , 
and Collection. They got 
together last year to buy puzzle 
books and stickers for the 
children in pediatrics and the 
Children's Psychiatric Emergency 
Service. Then they dressed up as 
a variety of critters and cartoon 
characters to deliver the gifts in 
person . 

• Mozelle Vann, Social Services. 
Honored by the American Cancer 
Society for her "above and 
beyond " help to cancer patients. 

• 1,400 employees who pledged 
S267 ,000 to Saint Raphael's One 
For All Fund over a three-year 
period, earmarked for community 
charities and the hospital's Foun
dation For The Future campaign. 
The One For All Fund is entirely 
managed by our employees. 

• Mary Sexton , R.N., and Ellen 
Lie, R.N. They consistently 
volunteer their time to help with 
free community screenings for 
high blood pressure and colorec
tal cancer. 

JOHN BIMONTE 

• Catherine Peterson, Woman , 
Infant and Children's pro
gram. Honored for her service to 
the community at the fifth annual 
Black Achievement Awards Day. 
She was nominated for the award 
by a patient she helped. 

• Saint Raphael employees who 
stood in line and then rolled up 
their sleeves in 1985 to donate 
598 pints of blood to the 
American Red Cross. 

• Our WalkAmerica Team. Last 
year 23 employees participated in 
the 2 5 kilometer walk to benefit 
the March of Dimes , rai sing more 
than S2 ,600 . 

• Other employees who donated 
hats, scarves , toys and cans of 
food to Saint Raphael's annual 
food and toy drive to benefit a 
local so up kitchen and a 
children 's home. 

► 

I am convinced that Saint 
Raphael 's is so special 
due in large part to the 
orientation the Sisters 
of Charity place on the 
dignity of each and every 
patient. That perspective 
is backed up by sensitivity 
programs that emphasize 
to employees how they 
are expected to treat 
patients. 
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• The SO-member Operating 
Room Sunshine Club. They 
reach out to those in need with 
food, flowers , and emotional 
support . 

• Nino Gallarza, Maintenance. 
Wo rking by fl oodlight on Saint 
Raphael's heating and cooling 
plant dock until 4 a.m. the mor
ning before New Haven's 6th An
nual Bed Race to benefit the fresh 
Air fund , he put fini shing 
touches on Saint Raphael's 12-foot 
high papier-mache Statue of 
Liberty entry in the Bed Race 
parade. 

• Bed Racers. Clad in red, white 
and blue, 50 employees marched 
beside "The Lady" and helped 
clinch the prize for Most Patriotic 
Bed. One hospital Bed Race team , 
flash , won second runner up in 
the Ol ympic competition . And 
even though our other entries , 
the Olympic Speedburners and 
the hilarious Wrestling Mania , 
didn 't go home with any awards, 
they went home proud . 

• Gary Campel , security, and 
Chuck Chancio, maintenance. 
When fire broke out in a patient 
room last year, they ri sked their 
lives to save a patient 's by enter
ing the pitch black room on 
hands-and-knees , and removing 
the burning bed from the room . 

• Our volunteers. No group could 
be more dedicated to others than 
this corps of dedicated people
more than six hundred strong
who work so selflessly in all areas 
of the hospital . 

• Kathleen Pawlak, R.N ., 
Pediatrics. She spent a week of 
vacation last summer volunteer
ing at Camp Risi ng Sun , a camp 
for children with cancer. After 
seeing the fun the kids had do
ing "normal " things like having 
balloon fights and jumping off 
bunk beds, as well as the freedom 
they felt swimming without their 
wigs , Pawlak is returning this 
year. 

• Frank Pocius, Data Processing. 
for 12 years he has served on the 
board of friendship Gate, a not
for-profit group that sponsors two 
group homes for the mentally 
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retarded. In addition to board 
leadership , frank is involved as 
a volunteer, helping the residents 
become independent. 

• Elberta Lemmen, R.N. Because 
she has always had a deep con
cern for people who are less for
tunate, last year she donated her 

spare time to Connecticut Hospice 
Association and the fair Haven 
Soup Kitchen. 
Believe me, the list goes on ... and 

on .. . and on . At Saint Raphael's, car
ing people is more than a slogan . It 's 
a way of life that I am proud to be 
part of. 

VOLUNTEERS: Symbols of Dedication 

They wear comfortable shoes, 
won't tell their ages, and are almost 
as elusive as Greta Garbo. 

Otherwise, Ann Berlepsch and 
Veronica "Ronnie" Ledwith have lit
tle in common, except that they are 
Saint Raphael's longest-working 
volunteers-each having logged in 
more than 20,000 hours in volunteer 
service. 

Mrs. Berlepsch has the most hours 
of service of any active 
volunteer-21,100 at last count. But 
fitting an interview into her busy 
schedule was tricky. Three mornings 
a week she leaves her Hamden home 
at 7:25 a.m. after bidding her hus
band Ernest goodbye, and hops a bus 
bound for Saint Raphael's. 

She arrives slightly before 8: 30 
a. m., kicks off her high heels and 
dons clinical shoes. Then , as though 
to the sound of some imaginary 
gun-she's off like a shot. She darts 
to the pre-admissions office where 
she does clerical work. She also 
escorts or wheels patients to their 
rooms and delivers flowers to them . 
She sandwiches in twenty minutes 
for lunch, and is off again , working 
past 5:00 p.m. Often , she works un
til 6:00 or 7:00 p.m., reports the 
hospital staff. 

Hectic? Maybe, but Mrs. Berlepsch 
thrives on it. Whether taking a 
youngster to pediatrics or "fetching" 
a cup of coffee for a security officer , 
she feels at home. 

"I talk to everybody and his 
brother around here," she says with 
a grin. "I enjoy meeting such lovely 
people.'' 

Mrs. Berlepsch managed to spare 
some time for an interview on a 
relatively quiet afternoon in pre
admissions. Surrounding by a buzz
ing, clunking cacophony of printers 
and identification plate machines, 
she caught up on her filing and 
reminisced about her first days as a 
Saint Raphael's volunteer, 17 years 
ago. She was a homemaker who 
never worked outside her home. 

With her two children grown, she 
wanted something to fill her time. 
Saint Raphael 's was the ideal place 
to volunteer. 

In the I94')s and 1950s she used 
to bring homemade cookies to Saint 
Raphael's patients. And through the 
years, when she and her family were 
cared for at the hospital , she was im
pressed with the overall kindness. 
But, a huge obstacle loomed: "I was 
petrified of hospitals," she explains. 
She feared the sight of sick or injured 
patients would be more than she 
could bear. Determined to overcome, 
she headed for the hospital chapel. 

"I prayed so hard. I didn't want 
to be bothered by anything, not even 
from the beginning." 

Within days she was greeting burn 
victims with aplomb. She even 
helped a man with an artifical leg 
into his wheelchair while chatting 
cheerfully. "I help Saint Raphael's , 
but the experience has also done a 
lot for me." 

Ronnie Ledwith: 
no fanfare, please 

"I do what I do because I like it. 
That's all. I don't want any publici
ty or recognition," Miss Ledwith 
stated with finality. 

Yet after much coaxing, Miss Led
with agreed to talk about her 14 
years of service at Saint Raphael's , 
a period during which she has ac
cumulated more than 20,500 
volunteer hours, second only to Mrs. 
Berlepsch. 

Miss Ledwith started volunteering 
after retiring from 30 years with the 
McKesson Drug Company. She is a 
quiet person who appreciates her 
privacy. In fact , she refuses to wear 
the bars on her volunteer jacket 
which denote her many hours of ser
vice because "everybody is always 
looking at them. They think you're 
'Saint Somebody."' 

She wears athletic shoes, which 
is not surprising since she travels to 
Saint Raphael's on foot from her 

downtown home. On Thursday mor
nings she works in the pastoral care 
department , running errands and 
calling local churches whose 
members are patients here. At noon , 
she attends services in the hospital 
Chapel. Sunday mornings she arrives 
at the hospital in time for 8 a.m . 
Mass, then works in the volunteer 
office and with newly admitted pa
tients. It is here that she comes into 
her own. 

"The patients are beautiful ," she 
said. "There isn't a patient who 
comes in who isn't a nice person." 
The women Miss Ledwith works 
with in pre-admissions are awaiting 
X-rays or lab testing. 

" I help them get ready. 
Sometimes, I help them get their 
gowns tied around them so they 
won't be walking around in their 
skin," she said, shaking her head. 
She escorts them to their various 
tests and tries to make them feel at 
home. 

"All the patients are nervous. I'd 
be scared to death myself." 

Different as they are , Mrs. 
Berlepsch and Miss Ledwith share a 
rare quality. 

It has Jed them to work more than 
the equivalent of 40 hours per week, 
50 weeks per year, for ten years
without receiving a dime. 

It sends them to work, come holi
day or high water. 

Said Betty Shanley , director of 
volunteer services, of Miss Ledwith : 
" She comes in Christmas, 
Thanksgiving, and Easter. She comes 
in Sunday mornings at 8 a.m. and 
opens the volunteer office. If it 
weren't for her , our whole patient 
discharge program would be in a 
shambles.'' 

Denese Conyers, an admitting 
supervisor, says of Mrs. Berlepsch: 
"She's always been here for us. She 
even comes in when we have bliz
zards. She is a definite asset to our 
department , and to the hospital ." 

Call it caring, commitment, 
dedication , or the spirit of 
volunteerism. Whatever it is , these 
women have something special. And 
Saint Raphael 's is grateful to them 
and all our volunteers. 
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WHY SUPPORT SAINT RAPHAEL'S? 
B P TRICI \'ELL 
President 
llo\ pital or Saint Ra phae l u, ili aq 

The handwritt n note bubbled \\ it h 
gratitude. The ) oung mother ,, ho 
pen ned it had b en a pati nt at aint 
Raphael's before hri tm as. an 
.\u , iltan and hospi tal l'olun teer, I 
had h Ip d her sele t and wrap 
pre~e nts from the hospital Gi ft hop 
for her children he , rot : 'Thanks 

pl dg . We also awarded three health 
care scholar hips th ro ugh the 
Gera ldi ne Michaels Memori al 
cholar hip Fund . 

As I survey the past year, more 
than fin ancial result come to mind . 
I think of the more than 700 
dedicated wo men and men who 

to thi s small ge ture and the kind- erve the uxili ary. 
nes~ of the ho pita! staff, my holi- Many Auxilians render long hours 
day ,, a trul ) happy." of volunteer service. Some work 

In m) 20 years a a hos pital Au x- with pati ent , addi ng a personal 
ilian and 1·olun t er, I hal' heard and touch to their hospital stay in many 
read many different ver ion of the diff rent ways. Others staff the 
same 10ry, tim e and aga in . hospi ta.l Glass Door Gift Shop, or the 
'ometim es, th pra i e comes from Thrift hop at Chapel and Orchard 
peopl I m et out ide the ho pi ta!, streets. Revenues fro m both are 
other time from pati ents with donated to the ho pita!. 
smi l s ... or tear . All agree: there is Then there are the Auxilians who 
som thing peci al about Sa int organize and ru n our fu ndraisers. In 
Rapha f's. The · say th atmosphere 1985 we sponsored two, both enor-
of warm th is hard to d scribe, but mou I succes fu l: the second an-
that they ju t have n't fo und nual Auxiliary Golf Classic at the 
el ewhere. Woodbridge Co un try Club and our 

That' why Auxiliary member hi p biennial Cast fo r Laffs, a musical 
can b so re, arding. In a o iety rev ue at the Oakdale Musical 
where the indi idual oft n g t lost Theatre. 
in the hufne, it 's a good feeling to Sound challenging? It is. 
be part of an orga niza ti on that still After my in vo lve ment in 
car s. numerous Auxiliary functions over 

Found d ju t week after Saint the years, I feel that there isn't 
Raphael' admitted it fir t pali nt in anything I can't tackle. And yet there 
1908, th Auxiliary ha provided is a marvelous spirit of teamwork 
vital upport to the hospital through and fun in all we do. Cast fo r Laffs 
fundrai ing and volunt eri m ever is a good exam ple. Though we do 
ince. La t ear was no ex eption. our best to put on a 'professional' 
s the pounding of jackhammers production, each year has its share 

signal led ai nt Raphael's plu nge in- of bloopers and blunders. Last year 
to the future, th uxiliary donated during one of the big dance 
110,000 to the ex pan ion and numbers, the female partner of one 

renovation program, the fo urth in- of the male dancers didn 't show up. 
stal lment n a fi ve-yea r, 500,000 He wa lt zed anyway--solo ... and 

----------------------• Ye , I want to help serve others. Clip and mall 10 , I 
I end me more information about Au.nllary• Hospital of I 
I · R h J' • • Saint Rapbae/ amt ap ae s Aux1hary tHO Cbapet Street I 
I Neu llat·en, Ct 06511 I 
I 'fa me _________________ I 
I I 
I , treet __________________ I 
I I I i11 ________ tate ____ Zip _ ___ I 
I I 
I Telephone:-=:-==-:----------------
_____________________ J 
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PATTI VELLECA 

brought down the house. Maybe we 
should plan it that way next time! 

Experiences like this keep Aux
ilians smiling as they work together 
toward a common goal. How about 
you? There is only one prerequisite 
fo r Auxiliary membership : you need 
only want to help Saint Raphael's. 
From there, how much or little you 
do is up to you. Everyone is 
welcome. 

You may wish to work on fun 
draisers, volunteer in some area of 
the hospital , help from home, or at
tend any of our three annual lun
cheon meetings. Or you may wish 
simply to let your membership dues 
work fo r you. 

Whatever you choose, you are 
welcome and needed. The Aux
iliary's achievements are possible on
ly th rough the cumulative effo rts of 
its members. Please consider becom
ing a vital link in this chain of sup
po rt by calling 789-3480 or fill ing 
out the coupon at left. 

In my 20 years as a 
hospital Auxilian and 
volunteer, I have heard 
and read many different 
versions of the same 
story, time and again. 
Sometimes, the praise 
comes from people I meet 
outside the hosp ital , 
other times from patients 
with smiles ... or tears. All 
agree: there is something 
special about Saint 
Raphael's. They say the 
atmosphere of warmth 
is hard to describe, but 
that they just haven't 
found elsewhere. 

HOW YOU CAN HELP 
BY JANE CROWLEY 
Executive Director 
Saint Raphael Foundation 

T hroughout its 79-year hi story, 
Sain t Raphael's has been blessed 
with strong community support . 
This support has helped us grow 
fro m a 12-bed fac ility to a creati ve , 
fl exible institution offering an ex
traordinary range of servi ces. The 
hospital truly is a cri tical resource 
for the people of greater New Haven, 
annually treating more than 100,000 
patients and providing mill ions of 
dollars in unreimbursed health care 
to the needy and indigent of our 
community. 

In the coming months and years, 
Saint Raphael's will need the 
generous financial support of the 
community more than ever. For, 
although we are obviously taking 
giant steps forward to meet your pre
sent and future health care needs 
through our s33 million expansion 
and renovation project, financial 
analysts estimate that our additional 
capital requirements will be a 
minimum of $1 5 million between 
now and the end of the decade. And 
their estimate may be conservative 
in light of the well-publicized 
technological revolution in the 
health care industry and the high 
cost of acquiring that technology. 

For example, acquisition plans are 
already in progress for new surgical 
lasers, magnetic resonance imaging 
equipment , and a linear accelerator 
for radiation therapy. Now under 
review are an electron microscope 
and additional uses for computer 
systems in the laboratory and patient 
care areas. 

These few items of medical 
technology alone will cost at least s9 
million. And they comprise just a 
portion of the capital need which 
will have to be met in large measure 
by philanthropic support , as third 
party reimbursement can no longer 
be relied upon. 

Our goal at the Saint Raphael 
Foundation is to increase the finan
cial resources available to the 
hospital to ensure that the quality of 
pati ent care here will neve r 
diminish, even temporaril y. To do 

th is, the " Foundation for the 
Fut ure" camp aign has bee n 
established to assure that: 
• Patients always will benefit from 

the best medical technology 
available. 

• Programs and services wi ll be 
available for a rapidly expanding, 
aging population. 

• Trai ned medical personnel will 
continue a tradi tion of compas
sionate and highly skilled medical 
care. 

• Saint Raphael's can offer alter
natives to costly inpatient care by 
implementing or expanding am
bulatory services such as cardiac 
rehabilitation, physical rehabilita
tion, radiation therapy, chemo
therapy, short term surge ry, 
sports medicine and obstetrics. 

• You will benefit from many 
outreach programs designed to 
help people lead healthy, longer 
and more productive lives. 

• Saint Raphael's can continue to 
fulfill its mission to serve the poor 
and underpri vileged of our 
community. 
The future begins now. Your com

mitment and investment today wiU 
help determine the quality of care 
available to you and your family in 
coming years. Together, we can build 
a Foundation for the Future. 

Through your generous support 
today, we will be able to assure that 
when you or your loved ones need 
us, we will be ready with whatever 
help is needed-no matter how 
complex. 

If you are interested in helping, 
please call me at 789-3242 , or write 
the Saint Raphael Foundation, 1450 
Chapel Street, New Haven, CT 065 11 . 

JANE CROWLEY 

In the coming months 
and years, Saint Raphael's 
will need the generous 
f inancial support of the 
community more than 
ever. For, although we 
are obv iously tak ing 
giant steps forward to 
meet your present and 
future health care needs 
through our $33 million 
expansion and renova
tion project, financial 
analysts estimate that 
our additional capital 
requirements will be a 
minimum of $1 S million 
between now and the 
end of the decade. And 
their estimate may be 
conservative in light of 
the well-publicii:ed tech
nological revolution in 
the health care industry 
and the high cost of 
acquiring that tech
nology. 
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NEED HELP? 
CONSULT SAINT RAPHAEL'S CLINICAL 
SERVICES DIRECTORY 

OUR SERVICES 
A lthough . ailll Rap ha I\ has a trong community ori entation , it 
al~o offer~ ad\'an ed p cia lt )' se r ices not typica ll y associated wi th 
a communit) ho~pi tal , allowing it to be a major referral medical center. 
The folio,, ing detail , a int Raphael 's wide range of clinical services: 

Major clinical services 

ne the iolOg) 
• General ~urgical 
• Oh~tetrical 
• Treatmen t of chronic pain 

Medicine 
• ll emawlogy/ Oncology 
• Pulmonaf) diseases 
• Cardiology 

Car liac rehab ilitation and 
education 

:ardiac cath eriza tion and 
angioplas ty 

• Metaholbm 
• R nal disease 

Regional Oialy~is ·enter for 
Sou th Cen tra l onnecticut 

Con tinual Ambulatory 
Peritoneal Dialysis 

• Rhcuma1ology 
• Infect iou~ di ea~cs 
• Phy~i al medicine an d 

rehabilitation 
• Dermatolom• 
• Neurology 
• Ga~1roen terology 

Obstetrics and Gynecology 
• Gyn cological ~urgef)', including 

~ho n-term 
• On ology 
• Oh~tetriD. normal level II 

high-risk 

34 / COMMUNITY REPORT 

Pathology 
• l:ll ood hank and transfusion 

service 
• ,\licrobiology 
• lini cal chemistry 
• Diagnos tic cytology 
• Hematology 
• Immunology 
• Surgical pathology 
• Autopsy service 

Pediatrics 
• Adolescent 
• Child 
• Intensive care nursery 
• SI OS (Sudden lnfalll Death 

Syndrome) Monitoring Center 
• Consultations in pediatric 

ca rdiology, pediatric 
nephrology, pediatric 
gastroenterology, pediatric 
metabolism. child develop
ment and behavioral 
disorders, learn ing 
disabilities, and pediatric 
allergy 

Psychiatry 
• dult 
• dolescent 
• Ch ildren 

Radiology 
• Diagnostic 
• uclear medicine and 

ultrasound 
• Therapeutic radiology 
• Wayne B. Whitcomb Radiation 

Therapy Center 
• Computerized axial tomo-

graphic ( CT) scanning 

Surgery 
• General surgery 
• Thoracic and cardiac surgery 
• Orthopedic surgery 
• Plastic surgery 
• Otolaryngology 
• Urology 
• Neurosurgery 
• Oral surgery 
• Ophthalmology 
• Vascular 
• Gynecology 
• Short-term surgery 

OTHER WAYS WE HELP: 
AMBULATORY SERVICES AND 
COMUNITY MEDICINE 
Programs conducted under this major category include in-patient, 
out-patient and other community services related to the hospital's 
primary/ambulatory care role. These services include the following : 

Medicine sub-specialty clinics 

• Allergy 
• Cardiology 
• Dermatology 
• Gastrointestinal 
• Hematology 
• Medical 
• Metabolic 
• Neurology 
• Oncology 
• Rheumatology 

Mental health and psychiatry 
• Adolescent Crisis Unit for 

Treatment and Evaluation 
(ACUTE) 

• Children's Psychiatric 
Emergency Service (CPES) 

• Out-patient adult psychiatry 
clinic 

• Shock therapy 

Obstetrics and gynecology 
• General gynecology 
• Post-partum 
• Ante-partum 
• Coloscopy 
• Infertility 

Pediatrics 
• Pediatric cardiology 
• Pediatric allergy 
• Pediatric screening program 
• Pediatric neurology 
• Child development 
• Lactose tolerance testing 
• Learning disabilities 
• Pediatric gastroenterology 
• Behavioral disorders 

Aneroxia nervosa and 
bulimia 

• Pediatric 
endocrinology/diabetology 

Pediatric and internal 
medicine in primary care 

Physical medicine 
• Physical therapy 
• Occupational therapy 
• Speech therapy 
• Muscular dystrophy 
• Electromyography 
• Arthritis clinic 

Pulmonary diseases 
• Pulmonary function 

laboratory 
• Respiratory therapy 
• Postural drainage treatments 

Surgery sub-specialty clinics 
• Podiatry 
• Neurosurgical 
• Thoracic and cardiac 

surgery 
• Otolaryngology 
• Oral surgery 
• Ophthalmology 
• General surgery 
• Urology 
• Orthopedics 
• Plastic 
• Vascular 

Transfusions 
• Routine 
• Hemo-oncology outpatient 

treatment 

Trauma and emergency care 

ADOLESCE T CRISIS UNIT 
789-3252 

ACUTE offers inpatient and out
patient diagnostic assessment and 
intensive brief treatment to adoles
cents, ages 11 to 17, and their 
families. Clinicians are on-call 24 
hours a day and available to perform 
emergency room psychiatric contri
butions. 

ARTHRITIS EDUCATION 
AND EXERCISE CLASSES 
789-3441 

A class is for those with rheuma
tiod arthritis and another for those 
with osteoarthritis. Both are offered 
in the spring and fall . Classes are an 
hour a week for eight weeks. Classes 
include lectures, exercises, informa
tion on medications, diets, and cop
ing techniques. 

ARTHRITIS SWIM CLASSES 
789-3441 

Aquatics exercise class for ar
thritics is one hour a week at the 
New Haven YMCA. 

BLOOD TESTING 
789-3350 

Done on an outpatient basis, with 
physician referral . All types of blood 
testing procedures. Also , courier 
service for doctors, for the pick-up 
specimens to be tested. Call in ad
vance or walk in . Open 7:30 a.m. to 
4 p.m. daily. 

BREASTFEEDING SUPJ>ORT 
789-3300 

Support session offered monthly, 
which allows breastfeeding mothers 
the opportunity to discuss their con
cerns with a registered nurse from 
the nursery staff. 

CARDIAC SUPPORT GROUP 
789-3282 

Spouse support group, 5 to 6 p.m. 
Thursdays for those who have re
cently had a heart attack , coronary 
bypass surgery, valve surgery, angio
plasty , or have angina. 

CHILDREN'S PSYCHIATRIC 
EMERGENCY SERVICE 
789-3 750 

A crisis intervention program on 
an out-patient or in-patient basis, for 
children under 11. Cost is on a sliding 
scale, based on ability to pay. Open 
9 a.m. to 5 p.m. Monday through Fri
day. Professionals on call 24 hours 
a day. 
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(()", 11 11 (, ( \Rf' 
-x9 \ 11r 

l'll\l hn,p11al earl' on .111 11l lt'rtm 
hJ\l\ lJ ll hr .1rranged for JJJll l:'nh 
11 ho ha1t· hec·n ho,p11Jhtt•d at ~:uni 
Raphael, \t•ce\\Jn ar rangemt nh 
are nude fo r con11nutng cart· h1 
pm alt· or puhhc grou p, 

DI \Bf H\ IU. \llH ( \Rf 
-x9 B)) 

\ n l'duca11onal program fo r fl C'O· 

pie 11 llh d1ahetc·, ln,1rut 1ton 1~ 111 -
d111dualh 1atlored fo r ead1 pr r,on, 
holh hegtnner, ,md ad1anced fo rm, 
JI a1 lahk from the ho,pllal or IO Ur 
douor Rl'qu1re, a dollor referral 
( nn tall llonn u: \\ 1n1cr, 

DI \1\\1\ 
-x9. 3 tO'i 

ll tmod1ai\,1, ,tn ice ,, open fo r 
ph1,1uan referred ou1pa11ent~ from 
(1 J m lO II pm \londa1 through 
~a1Urda1 !lr1t n11 pat,enb rn rren1ly 
u,e the ,en ,ce . three 1,me, a 11 eek 

llt.\flPIH,H (,OU (U~IC 
-x9 -3-t ,1 

\n r1gh1-11 eek rnur~e call ed "Golf
ing ,n ll em,plrg,a" ,~ hrld each 
, prin i: During th e 90-m,nu te 
hmp11al ,e,\lon, 1ou wo rk on 
halance . hold111g the club with 
adaptrd glo1C·, , , 11 ingtng and retri ev
ing The la, 1 ,e, ~io n 1, a nin e-hole 
game on 1ht• rn ur<-1: 'on1 ac1 Edith 
lk Botm 

H \ \D flHR \P\ 
-89-3-ttl 

On-u1Ja t1 onal hand 1hcrap1 pro
i: ram, are 1a1lor ·d 10 each per~on 's 
need, , 111rlud111g rehabi litatio n 
fo lhm 111g hand 1n1 uries Require 
dou or referral Contact Phi lits Cook . 

1 sr1n n . rnR 
nnrrn m.\ITH 
-89-~0H 

l:t\ e\!'mpt , no1-fo r-prori1 afri liate 
that offers a 111de arra1 of rnmmunlly 
and corporate hea lth programs 
Smokele,, , fo r those II ho 11 ,sh 10 
qu11 ,mok111g \\'eight No \lore. a 
11 eigh t lo,s program Sy, 1ema11c 
Strc" \lanagement. 11 h1ch 1calhe~ 
n ,1hle II a,, 10 gain the ,ktl b and 
benefits of managtng , tres, \\ell 
\\ orth It . a corpo rate wellne,, pro
gram L01 e Life Emplo1 re llealth 
Educa 11on pro!(ram for bu\lnl''-1.''> 
\"o. b1 perte1Non ,n een1ngs and 
referral glaucoma ,creen,ngs. com 
putented heal th appra.t , ab . radio 
program, and 1ou1h program, 
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I \ \I.Hf , PREPARED 
( IIILDBIRTH 
"'89-BOO 

Cla,,e, d1 , rn5, labor, coping 
mn han,, m, . ho,pllal policies , infan t 
nu1ri11on , a wur of the maternal child 
nu r,1ng fau li11e . dbcu~sion with a 
ped1a1nuan and a hirthing rilm . Also 
a1 a1lab le " a refre,her/review class 
for 1ho,e wi 1h children who are ex
pecting anoth er child . 

LIFF.Ll:\E 
-x9-roi 

fh e per,onal emergency sy, tem 
au1oma1ically notirie Saint Raphael's 
Emergency Room in the event of an 
emergency. In an emergency, one 
1ouch of your ren1ed portabl e help 
hu11on wi ll bring help within 
minute, . l -1 hour, a day. To hear 
more about Li feline, call Tel-Med at 
-89-5.\.B and ask to hear tape 
number 50'1 ➔ . 

\tE:-.ITAL HEALTH 
Ol TPATIENT CLINIC 
"'89-310-t 

Indi vidual, gro up , fa mil y and 
couple therapy; ago raphobia group. 
Fee b ba,ed on a sliding scale. In
div iduals must be at least 16 years 
old. Open 8 a.m. to 5 p.m. Tuesday 
th rough Friday ; IO a.m. to 7 p.m. 
,\londays. No phys ician referral is re
quired. Call fo r an appointment. 

\l TRITIO\ PROGRA'1S 
-89-3266 

Di et th rapy o r nutrition 
co un,elin g- pregnan cy , diabetes , 
etc.- by physician referral. Personal 
in truction for each nutri tional 
eval uation. Open 8 a.m. to q :_rn p.m. 

on tact Sister Jean nn Trainor , 
cli n,cal nutritionist. 

O:\COLOG\' Sl PPORT 
"'89-3-t0I or "'89-hlO 

Fo r pati ents, fa mily members or 
friends of someone with cancer. 
Share )Our question, , worri es and 
hope, .\l ee1s 2 to .~ p. m. Tuesdays 
and 6 10 - p.m. Wednesdays in the 
\'erdi , orth Solarium . Facili tators 
arc \lo,et le \'ann , Gai l Simonson and 

ndree deLb,er. 

ORTHOTICS. PROSTHETICS 
Cl.l:\IC 
-s9 ~ .. ~9 

Second and fo rth Tuesday of the 
month For 1ho,e 11 ho need a,d fi 1-
11ni: for art ifi cial hmhs . or therapy 
11 1t h th eir un ib all fo r an 
appointment. 

Ol'TPATIE T CLINICS 
-g9. 3151 

Clinic~ are open from earl y morn
ing to mi d or late afternoo n, Mo n
day th ro ugh Friday.~ A full list of 
clinics: minor operations and special 
procedures ; wo men's services , 
gy necology & prenatal; general 
surgery; podiatry; orthopedic; ear, 
nose & throat; laser surgery; plastic 
surgery; urology; neurosurgical ; 
th oracic; shock therapy; subspecial
t y medi ca l clini cs in clude 
gastroe nt erol og y, ca rdiolo gy , 
rheumatology , dermatology , allergy, 
metabolic, neurology, pulmonology 
(789-3527) ; spo rt s medicin e 
( 89-3829); oral surgery (789-3156); 
general medicine, 789-3527; general 
pediatrics , 789-3737. 

PEDIATRIC AND MEDICAL 
ASSOCIATES 
CHILDREN, 789-3737; 
ADllLTS, 789-3527 

Pediatric and Medical Associates in 
a primary health care fac ility for 
adults and children. By appointment 
only. Fee is based on ability to pay. 
General medicine, as well as 
subspecialti es inclad ing gastro
enterology , cardiology , rheumatol
ogy, dermatology, allergy, metabolic, 
neurology, pulmonology. 

SIBLING TOUR 
789-3300 

For big brothers- and sisters-to-be. 
A discussion of the birthing process 
and hospital policies, and a tour of 
the Maternal Child ursing Unit . 
Children will see a newborn , see 
where their new addition will be 
born , and be treated to a ~nack. 
Generally scheduled for the last Fri
day of every month . 

SPECIAL DELIVERY 
789-H00 

For families with limited health in
surance or fin ances to keep the lid 
on maternity and infant hospital ex
pences. The cost sav ings plan allows 
famili es to save up to 30 percent over 
th e regular rate by prepaying their 
hospital bi ll. Participants can save 
even more by reducing the length of 
time the mother and baby are 
hospitalized. Mothers are eligible for 
th e program if they have a low-risk 
pregnancy and if they are wi lling to 
take prenatal and earl y discharge 
clas~es. 

SPORTSCARE 
~89-3829 

Comprehensive diagnostic testing 
and therapeutic sports medicine and 
rehabilitati ve therapy services geared 
to sports injury and trauma. There 
are custom-tailored rehabilitation 
programs, consultations fo r the ten
nis pro or weekend runner, and even 
programs fo r the amateur athlete in
terested in running or exercise pro
grams. Open 8 a.m. to 4:30 p.m.; 
clinic Is open 3 to 7 p.m. Mondays 
and Th ursdays. 

TAKEHEART 
789-3325 

Offers exerci se training, education 
and counseling to patients with car
diac disease. Open to those who have 
recently had a heart attack , coronary 
bypass surge ry, valve surgery, 
angioplasty, or have angina. Doctor's 
referral required. 

SHORT TERM SURGERY 
789-3393 or 789-3394 

Designed for patients needing 
minor surgery requiring sophisticated 
hospital facilities. Within eight hours 
patients are admitted , given lab tests, 
operated on, monitored in the 
recovery room, taken to rest in a 
special unit , and dischaged . More in
fo rmation ava ilable via Tel-Med , 
789-3333 , and request tape number 
5022. 

TEL-MED 
789-3333 

Free health information is just a 
phone call away. Dozens and dozens 
of topics , from dentures and nar
cotics to neck pai n and skin cancer. 
Tape number 429 ex plains the serv
ice. Open 9 a.m. to 8 p.m. weekdays ; 
9 a.m. to 3 p.m. Saturdays. In the 
Naugatuck Valley , call 735-932 1. 

WOMEN, INFANTS AND 
CHILDREN PROGRAM 
789-3563 

\VIC is a federally-fin anced pro
gram through which women , infants 
or children may get milk , cheese , 
eggs, fruit juice, cereals, and a choice 
of beans or peanut butter. Also , 
nutrition counseling is available. 
Open 8 a.m. to 4:30 p.m. Monday 
th rough _Friday. Referral by doctor, 
hospital cl inic or visiting nurse. For 
women who are pregnant , 
breastfeeding, and children through 
the age of 5. Call for an appointment. 

WHERE TO TURN FOR HELP 
Meet Saint Raphael's Physicians 
A reference guide to some of the best doctors in Connecticut 

Ir yo u need reliable help choosing the right doctor, 
turn to Saint Raphael's. And you'll have a doctor and 
a confirmed appointment in just a few minutes. Simply 
call our free, confidential Need-A-Physician servi ce at 
789-4304. More than 700 well-qualified local family 
physicians and specialists will be instantly available to 
you. Based on your needs . . . type of doctor , preferred 
appointment time, office location , payment method, 
or dozens of other variables you desire .. . a specially 
trained nurse will find the best match for you. Just 
give us a few basics and don't worry about the details. 
You will be matched with a doctor in just a few 
minutes. If you wish , we will even schedule your ap
pointment with the doctor you choose. In most cases , 
convenient appointments can be set up within 24 hours 
and confirmed during your call. Need-A-Physician for 
yourself, family or friends? Call 789-4304. It 's fast. 
Confidential. Free. 

ALLERGY 
Section Chief: 
Richard l\tangi 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3566 or 776-8676 

Kevin J. Hunt 
136 Sherman Avenue 
New Haven, Ct. 06511 
777-3005 

Robert A. Lanzi 
339 Boston Post Road 
Orange, Ct. 06477 
795-9795 

Arnold Rilance 
2 Church Street South 
New Haven, Ct. 06519 
562-5177 

ALLERGY-PEDIATRIC 
Paul Goldstein 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06511 
789-3 73 7 

Frank Gruskay 
I Golden Hill 
Milford , Ct. 06460 
874-6731 

Carleton Palm 
1401 Chapel Street 
1 ew Haven, Ct. 06511 
787-1511 

AMBULATORY 
SERVICES & 
COMMUNITY 
MEDICINE 
Chairman: 
Paul Goldstein 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3737 or 789-3399 

Section Chief: 
Ronald Angoff, Pediatrics 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 065 II 
789-3737 

Cynthia Aten 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06511 
789-3737 

Kenneth Bradford 
Orchard Medical Center 
330 Orchard Street 

ew Haven, Ct. 06511 
789-3737 
Leonard Krassner 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 065 I I 
789-3737 
Leland Wright 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06511 
789-3 73 7 

C. Edward Leach, Jr. 
Section Chief: 
Internal Medicine 
Orchard Medical Center 
3 30 Orchard Street 
New Haven, Ct. 06511 
789-352 7 

Mary Ann Demetrius 
Orchard Medical Center 
3 30 Orchard Street 
New Haven , Ct. 06511 
789-3 52 7 

ANESTHESIA 
Chairman: 
Petar Lujic 
1423 Chapel Street 
New Haven, Ct. 
06511 789-3711 or 865-3852 

Anesthesia Associates of 
New Haven , P.C. 
142 3 Chapel Street 
New Haven, Ct. 06511 
865-3852 
Philip J. No to 
Petar Lujic 
Richard Schulten 
William L. Battema 
Jonathan A. Schneider 
Joao Paulo deAzevedo 
Alan Ruskis 
George Herr 
James Farmer 
John Golia 
David VanEss 
Daniel Lombardo 

CARDIOLOGY 
Section Chief: 
Philip Fazzone 
17 5 Sherman Ave nue 
New Haven, Ct. 06511 
789-3460 or 562-511 5 

Elliot D. Agin 
60 Temple Street 
New Haven, Ct. 06510 
773-3988 

John P. Chandler 
175 Sherman Avenue 
New Haven , Ct. 06511 
562-511 5 

Luis R. Cruz 
1552 Chapel Street 
New Haven, Ct. 06511 
62 4-2 11 7 

Victor Dedios 
11 4 Sherman Avenue 
New Haven , Ct. 06511 
776-0906 

Vincent Dicola 
40 Temple Street 
New Haven, Ct. 065 10 
789-2272 

Donald S. Dock 
670 George Street 
New Haven, Ct. 06511 
562-511 5 

Andrew Drakonakis 
144 North Haven Street 
Branford , Ct. 06405 
481-3379 

Richard Fearon 
2 Church Street South 
New Haven , Ct. 06519 
562-6088 

Robert Gordon 
Ill Park Street 
New Haven , Ct. 06511 
865-2253 

Leonard Grauer 
60 Temple Street 
New Haven, Ct. 06510 
773-3055 
Gilbert F. Hogan 
100 York Street 
New Haven, Ct. 06511 
787-3588 

Peter R. Huvelle 
150 Sargent Drive 
New Haven, Ct. 06511 
786-0400 

Steven S. Jacoby 
175 Sherman Ave nue 
New Haven, Ct. 065 11 
562-511 5 

David Kaminsky 
339 Boston Post Road 
Orange , Ct. 06477 
795-9788 

Kornelia Keszler 
136 Sherman Aven ue 
ew Haven, Ct. 065 11 

562-1660 

Siegfried Kra 
2 Church Street South 

ew Haven , Ct. 06519 
787- 5967 

Clifford R. Kramer 
175 Sherman Aven ue 
New Haven, Ct. 06511 
562-511 5 

Jack S. Landau 
60 Temple Street 

ew Haven, Ct. 06510 
773-3988 

Rene A. Langou 
2 Church Street South 

ew Haven, Ct. 065 19 
624-6395 

Robert Lebson 
l Church Street Sou th 
New Haven, Ct. 06519 
776-6197 

lnku Lee 
11 4 Sherman Avenue 
New Haven, Ct. 065 11 
562-8939 
Walter Morgan 
111 Park Street 
New Haven, Ct. 06511 
562-3213 

Robert Morrison 
175 Sherman Avenue 
ew Haven , Ct. 065 11 

562-511 5 

M. T. Pardi 
123 Cedar Hill Road 
Milford , Ct. 06460 
877-4920 

A. Purushotham 
175 Sherman Avenue 
New Haven, Ct. 06511 
562-511 5 

Alan Radoff 
60 Temple Street 
New Haven, Ct. 06510 
773-3988 
Edgardo Ragaza 
175 Sherman Avenue 
New Haven, Ct. 065 11 
562-511 5 

Andrew Rashkow 
Griffin Hospital 
130 Division Street 
Derby , Ct. 06418 
776-2855 

Donald 1\1. Rocklin 
40 Temple Street 

ew Haven , Ct. 065 10 
789-22 72 

Kenneth V. Schwartz 
Griffin Hospital 
130 Division Street 
Derby, Ct. 06418 
73 5-74 21 

Brian C. Swirsky 
60 Temple St reet 

ew Haven, Ct. 065 10 
773-3055 
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-119.1119 
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Barr II. Forman 
1.16 Sherman A,e 
\ell Ila-en , t 065 11 
-8--0n-

Burton V. Caldwell 
1.16 Sherman ,\I enue 
\ el\ Jl aven . I 06'> 11 
-x--011 -

Kerry Cooper 
I \6 Sherman venue 
.''IC\\ Il a, en , Ct. 065 11 
-8--011 -

Edward Etkind 
15 ➔ 6 hapel • treet 
\/cl\ lla,en, Ct. 06511 
--2-0011 

John A. Godley 
B9 Bm,ton Po~t Road 
Orange , Ct. 06➔ -~ 

-95.()"88 

Robert t evi ne 
960 \lain Stree t 
Branford , Ct. 06➔05 
188-6.158 

~orman J. Marieb 
I \(, Sherman \1 enue 
\l'II lla11·11 . Ct 0651 1 
-ic -011-

Qaiyum Mujtaba 
.110 \\ inthrop Aven ue 
Ne11 lla1en , Ct. 065 11 
--6- ➔ 312 

Gordon Reid 
150 ~a rgent Orn e 
\1e11 ll aven . I 065 II 
-86-0 ➔00 

\\ illiam F. \an Eck 
100 \lain • trect 
La,1 lla1en, Ct 065 1! 
16<>-13.H 

ENDOCRINOLOGY
PEDIATRIC 
Paul Go ld~tein 
Orthard \led,cal en ter 
\ 10 Orlhard Street 
\l'11 lla, en. t 065 11 
-xq-,-r 

FAMILY PRACTICE 
Benedict Biondi 
110 Blatlhle1 \1 enue 
\e11 Il a, en . Ct 0651 I 
, - -! 19 

Edward V. Carangelo 
.11 \ llu mphre) treet 
~ew ll a1en , Ct. 065 11 
62➔ -83 ➔ 2 

Luca E. Celentano 
1 ➔ 55 hapel Street 
New ll aven , Ct. 065 11 
62 ➔ -0 1 03 

Ramsey Cole 
➔ 32 Dix we ll Ave nue 
ll amden, t. 0651q 
62 ➔ - ➔ -69 

Marvin Cousins 
1308 Chapel Street 
New Haven , Ct. 065 11 
865-5111 

Michael Dzubaty 
522 Ocea n Aven ue 
West Haven, Ct. 065 16 
933-509 
Leonard Fasano 
980 Whall ey Ave nue 
New Haven, Ct. 065 18 
38 -2569 

Daniel G. Fischer 
99A Circular Avenue 
Hamden, Ct. 065 14 
288-3'133 

Kumo Fernando 
323 Main Street 
Wes t llaven, Ct. 065 16 
932-6➔8 1 

Julius Levine 
1'181 Chapel Street 
1 ew Haven, Ct. 065 11 
865-1879 

Harold Lev y 
1<10 1ontowese Street 
Branfo rd, Ct. 06➔05 
➔ 88- -2'18 

athan Levy 
1 ➔0 Mon towese Street 
Branfo rd , Ct. 06'105 
-188-"2 ➔ 8 

James J. McKeon 
1828 Dixwell Avenue 
Hamden , Ct. 065 1 ➔ 
1 ➔ 8- 1 886 

Robert K. Mclellan 
Gose ll Institute 
310 Pro~pect St reet 
New llaven. Ct. 065 11 
- 89- 1911 

'icholas Milano 
!-1 Elm Street 
\\est ll aven , I. 065 16 
<>.H -8060 

John Milici 
Yi➔ ampbell A1enue 
\\e~t lla1 en, ·1 06516 
931-rn,11 

Alfred J. Ranieri , Jr. 
l ➔ 'i 5 Chapel treet 
~e11 lta1 en. t. 06'i II 
62 1-0103 

Theodore Schlessel 
100 Broadway 
North Haven, Ct. 064 7 3 
239-0056 
Richard Slater 
11 00 Dixwell Aven ue 
ew Haven , Ct. 065 14 

787-7191 

Kandiah Sritharan 
980 Whalley Avenue 

ew Haven, Ct. 06518 
387-2569 

Lawrence M. Tierney 
246 El m Street 
West Haven, Ct. 06516 
934-1771 

Rafi Tofig 
157 Main Street 
Eas t Haven , Ct. 065 12 
469-3384 

GASTRO
ENTEROLOGY 
Section Chief: 
Frank J. Troncale 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 065 11 
562-2556 

Robert Aaronson 
2 Church Street South 
'ew Have'l , Ct 06519 

787-'1382 (Branford 
481-0315) 

Morton Bender 
100 York Street 
New Haven, Ct. 065 II 
787-3 588 

Myron Brand 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06511 
562-2 556 

Murray Brodoff 
385 Main Street 
West Haven, Ct. 06516 
934-5535 

Jack Choung 
229 Montowese Street 
Branfo rd , Ct. 06405 
'181-0315 

Paul Ephraim 
339 Boston Post Road 
Orange , Ct. 06'177 
795-9788 

Martin E. Gordon 
Ill Sherman Avenue 
New Haven , Ct. 065 11 
6!+5850 

Suzanne P. Lagarde 
150 Sargent Drive 
New Haven, Ct. 065 11 
,86-0<100 

Wayne Panullo 
2 Church Street South 
New Haven, Ct. 06519 
562-2 556 

Charles Scholhamer, Jr. 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06511 
562 -2 556 

Hernan Silva 
310 Main Street 
East Haven, Ct. 06512 
467-3007 

Ronald Vender 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 065 II 
562-2 556 

Robert M. Vogel 
339 Boston Post Road 
Orange , Ct. 06477 
795-9788 

Robert E. White 
100 York Street 
New Haven, Ct. 06511 
787-3 588 

GASTRO
ENTEROLOGY
PEDIATRIC 
William Lattanzi 
Department of Pediatrics 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3499 

HEMATOLOGY 
Eduardo Anholt 
150 Sargent Dri ve 
New Haven , Ct. 06511 
786-0400 

Martin Fink 
150 Boston Street 
Guil ford , Ct. 0643 7 
453-432 1 

Jacqueline A. Henchel 
169 Davenport Ave nue 
New Haven, Ct. 06519 
789-1650 

Martin E. Katz 
40 Temple Street 
'ew Haven , Ct. 06510 

562-1311 

Arthur L. Levy 
60 Temple Street 
New Haven , Ct. 065IO 
789-2050 

Joseph o·connell 
60 Tempel Street 

ew Haven, Ct. 06510 
789-2 121 

Giovanni Raccuglia 
136 Sherman Avenue 
New Haven, Ct. 065 11 
62➔ -5706 

Robert P. Zanes, Jr. 
61 Burban Drive 
Branford , Ct. 06405 
481-623 1 

IMMUNOLOGY 
Richard E. Kaufman 
960 Main Street 
Branford , Ct. 06405 
488-6358 

Richard Mangi 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3566 

INFECTIOUS 
DISEASES 
Section Chief: 
Richard Mangi 
Hospital of Saint Raphael 
1450 Chapel St. 
New Haven , Ct. 06511 
789-3566 

Mary Jean Ahern 
Hospital ,of Saint Raphael 
1450 Chapel Street 
New Haven , Ct. 06511 
789-3566 , 

Dana Brock 
Ill Park Street 
New Haven, Ct. 06511 
777-2 189 

INTERNAL MEDICINE 
Stephen A. Atlas 
1308 Chapel Street 
New Haven, Ct. 06511 
865-5111 

Richard Barse 
1308 Chapel Street 
New Haven , Ct. 06511 
865-5111 

Louis Cappucci 
116 Avon Street 
New Haven , Ct. 06511 
865-8541 

Allen Chetrick 
2 Church Street South 
New Haven , Ct. 06519 
777-0369 

Ronald E. Coe 
1733 Whitney Avenue 
Hamden , Ct. 06517 
288-1432 

Albert Dolinsky 
2 Church Street South 
New Haven, Ct. 06519 
562-7712 

Serie M. Epstein 
6 Woodland Road 
Madison , Ct. 06443 
245-7959 

Evan M. Ginsberg 
25588 Whitney Avenue 
Hamden, Ct. 06518 
281-6811 

John Allan Godley 
339 Boston Post Road 
Orange , Ct. 06477 
795-9788 

Jack Halickman 
99A Circular Avenue 
Hamden , Ct. 06514 
288-3433 

Mark S. Kasper 
200 Kimberly Avenue 
East Haven , Ct. 06512 
468-9775 

Carl Kellan 
50 South Main Street 
Wallingford, Ct. 06492 
265-6323 

Robert Kinstlinger 
38 5 Main Street 
West Haven , Ct. 06516 
934-6211 

Laurence Knoll 
385 Main Street 
West Haven , Ct. 06516 
932-8080 

Andrew Laudano 
309 Edwards Street 
New Haven , Ct. 0651l 
865-8595 

C. Edward Leach, Jr. 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06511 
789-3527 

Anthony Mancini 
178 Tyler Street 
East Haven, Ct. 06512 
467-5 157 

James T. Nixon 
178 Sherman Avenue 
ew Haven, Ct. 06511 

624-7635 

Alexander Pinkes 
790 Foxon Road 
North Branford, Ct. o64 71 
484-2216 

Charles Pitegoff 
1423 Chapel Street 
New Haven , Ct. 06511 
787-3425 

Charles R. Rethy 
2447 Whitney Avenue 
Hamden , Ct. 06518 
248-4331 

William E. Rosner 
270 Center Street 
West Haven , Ct. 06516 
933-7773 

Stanley Roth 
1423 Chapel Street 
New Haven , Ct. 06511 
562-5197 

Fernando Saracco 
2690 Whitney Avenue 
Hamden , Ct. 06518 
281-4026 

Dominic Scbioppo 
1497 Chapel Street 
New Haven , Ct. 06511 
624-3109 

William . Schreiber 
24q 7 Whitney Avenue 
Hamden, Ct. 06518 
248-q33 1 or 281-0401 

Ann R. Skopek 
150 Sargent Drive 
New Haven, Ct. 06511 
786-0400 

Samuel Spinner 
ll4 Sherman Avenue 
New Haven , Ct. 06511 
562-6814 

Harold F. Stepanek, Jr. 
3IO Quinnipiac Avenue 
North Haven , Ct. 06473 
789-8426 

Pavlos Tjimis 
2447 Whitney Avenue 
Hamden , Ct. 06518 
288-9281 

Maud Ward 
ll4 Sherman Avenue 
New Haven , Ct. 06 511 
562-8938 

Albert C, Weihl 
150 Sargent Drive 
New Haven, Ct. 06511 
786-0400 

Andrew Wormser 
1546 Chapel Street 
New Haven, Ct. 06511 
772-0011 

Marvin P. Zimmerman 
960 Main Street 
Branford , Ct. 06405 
488-6358 

MEDICINE 
Acting Chairman: 
Ernest Moritz 
Hospital of Saint Raliael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3612 or 562-5115 

Carmen Balzano 
99A Circular Avenue 
Hamden, Ct. 06514 
288-3433 

Virginia Barrett 
150 Sargent Drive 
New Haven, Ct. 06511 
787-3141 

John E. Boyd 
280 Broad Street 
Milford, Ct. 06460 
878-3531 

Stephen D. Brenner 
129 York Street 
New Haven, Ct. 06511 
789-8888 

Ernest Cheung 
Joel S. Zaretzky foxon Road 
199 Wakelee Avenue North Branford, Ct. 06471 
Ansonia , Ct. 06401 481-9076 
734-6852 (if bu sy , 735-5444) 
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-8- ., l ➔ l 

Lewis . Do ning 
hie ll n1 \'er, i1 · llea llh Serl'I e 
,- ll illhou e venue 
\ e" ll a1·en. 1 065Z0 
, \6-llO\ 

James Fanning 
! George , 1 rce1 
\'onh ll aven, 1 06➔ - 3 

!W-5609 

Louis Ferando 
I 12- hapel . 1ree1 
:-.e1, ll a,·en, 1. 065 II 
865-3880 

Peter FLk lo 
l80 Main 1ree1 
East llaven, 1. 065 12 
I "· )68) 

Marvin Fox 
Ill Broad , 1ree1 
1ilford , 1. 06➔60 

8-8-:1533 

Fred \'. Gager 
l91 Edward Sire 1 
cw llaven , 1 065 11 

--3-900'1 

Kabul . Garg 
l ➔ -1 hapel 1ree1 
New ll a,·en, Cl 065 11 
"P6-58-t4 

amuel Geller 
150 arge nt Dri1•e 
New Haven, Ct 065 11 
-8 -31-t l 

Robert Gordon 
111 Park Street 
New Haven , Ct 065 11 
865-22 53 

abil I. Habib 
22 We 1fie ld Avenue 
Ansonia, 1. 06401 
-3q. 100 

•otCOMMUNITY REPORT 

Peter llu ,elle 
150 \argent Dm e 
\(•11 li a1en , Cl 06511 
-x6-0➔00 

ll an e) Kaetz 
(>0 Tempie St 
\ t" lla,en , Cl 06510 
-w,.zoso 
Richard Ka yne 
15 Chipman Drile 
Che,hire, Cl 06-110 
rl-1619 

Bernard Kramer 
15 So Lim S1ree1 
\\allingford, Ct 06➔92 

!65-1515 

nlhony LaMarca 
l068 Hridgeport Avenue 
.\lliford , 1. 06➔ 60 
8"+.110.l 

. Edward Leach 
Orchard \leclical Center 
HO Orchard S1ree1 
\'e\\ ll aven, Ct. 065 II 
189-.\5l7 

Harvey Lederman 
310 Pro~pec1 S1ree1 
,\e" lla,·en, Cl. 065 11 
-89-1911 

Marvin Lillian 
l6 Overhill Road 
Woodbridge , 1. 065 25 
38 -282 hill 

Marc E. Mann 
l ➔ 'IO Whitney Ave nue 
llamden, 1. 065 18 
28 -1550 

Madelyn Milano 
Veteran~ llospi1al 
West ll aven, Cl. 065 16 
932-5 II 

Denis J. Miller 
960 Mai n 1ree1 
Branfo rd , Ct. 06'105 
'188-6358 

Alexander Mirzaian 
1-3 Mon towese S1ree1 
Branford, I. 06405 
➔88-2 5 1 '1 

Stephen J. Moses 
Plaia on th Green 
101 EliLabet h Street 
Derby, Ct. 06'118 
-35.9354 

Michael f. Parker 
200 Kimberly ve nue 
East Haven, Ct. 06512 
➔68-97"5 

Robert J. Porto 
199 Wak lee Ave nue 

n onia , 1. 06➔0 1 
, .\5 - 5➔➔'1 or -3➔ -6852 

Martin Pressman 
52 Cherry S1ree1 
\1 ilfo rd , I 06-t60 
8" ➔ -6'55 

David Riccio 
.llO ,\l ain Street 
Ea I Haven, C1. 065 12 
167-1800 

Bjoern M. Ringstad 
1 l \'i ll age 1reet 
North Haven , Cl. 06➔ 73 
865- 6➔00 

Alan Rozen 
I I.I II owe Street 
New ll aven, Ct. 065 11 
562 - 522 ➔ 

Ronald Rozell 
150 Sargent Dri ve 
New Haven, Ct. 06510 
786-0400 

Robert Sadock 
.B9 Boston Post Road 
Orange , Ct. 064 77 
795-9788 

James Solomon 
150 Sargent Dri ve 
New Haven, Ct. 06510 
787-3141 

Richard J. Sorcinelli 
24q7 Whitney Avenue 
Hamden, Ct. 06518 
248-4331 or 287-9355 

David C. Stair 
168 Linden Street 
ew Haven , CL 06511 

787-4739 

Richard H. Timpson 
206 Dixweil Avenue 
New Haven, Cl. 06511 
624-4325 

Luz Vasquez 
Fair Haven Clinic 
3 4 Grand Ave nue 
New Haven, Cl. 0651 3 
777-74 11 

Andrew Weinberg 
1 4 ➔ North Main Street 
Branford , Ct. 06405 
88-5040 

NEPHROLOGY 
Section Chief: 
Frederic Finkelstein 
136 Sherman Avenue 
New Haven, Ct. 06511 
8 -011 

Alan S. Kliger 
136 Sherman Ave nue 
ew Ha'Ve n, Ct. 065 II 
8 -Oil 

Kerry Cooper 
136 Sherman Avenue 
ew Haven, Ct. 06511 
8 -011 7 

Veronica M. Marer CHCP 
150 Sargent Drive 
New Haven , Cl. 065 11 
'86-0400 

Norman J. Marieb 
156 Shemian Aven ue 
.'<ew llaven , CL 065 1 I 
-s,.011 7 

Paul 8. Nussbaum 
130 Divis ion Street 
Derby, Ct. 06418 
735·7'12 I 

NEPHROLOGY
PEDIATRIC 
Leonard Krassner 
Orchard Medical Cen ter 
330 Orchard Street 
New Haven, Ct. 06511 
789-3737 

NEUROLOGICAL 
SURGERY 
Thomas Arkins 
60 Temple Street 
New Haven, Ct. 06510 
789-2030 

Gary M. Bloomgarden 
60 Temple Street 
New Haven, Ct. 06510 
789-2030 

L. M. Davey 
60 Temple Street 
New Haven, Ct. 06510 
789-2030 

Saul A. Frankel 
2 Church Street South 
New Haven, Ct. 06519 
624-6633 

Isaac Goodrich 
60 Temple Street 
New Haven, Ct. 06510 
789-2030 

Alvin Greenberg 
60 Temple Street 
New Haven, Ct. 06510 
789-2030 

Robert McDonnell 
I 44 I Chapel Street 
New Haven, Ct. 06511 
777-5777 

Franklin Robinson 
60 Temple Street 
New Haven , Cl. 06510 
789-2030 

James Sabshin 
60 Temple Street 

ew Haven, Ct. 06510 
789-2030 

NEUROLOGY 
Section Chief: 
Franklin Robinson 
60 Temple Street 
New Haven, CL 06510 
789-2 030 
Thomas S. Byrne, Jr. 
111 Park Street 
New Haven , Cl. 06511 
624-3812 

Bruce Haak 
60 Temple Street 
New Haven, Ct. 06510 
789-2 100 

Moshe Hasbani 
2 Church Street South 
New Haven, Ct. 06519 
562-8071 

Lewis Levy 
Ill Park Street 
New Haven, Ct. 06511 
562-8590 

Richard Mattson 
Veterans Admin . Medical 
Center 
West Spring St. 
West Haven, Ct. 06516 
932-5711 

James McVeety 
60 Temple Street 
New Haven, Ct. 06510 
789-2100 

John C. Moench 
111 Park Street 
New Haven , Ct. 06511 
624-3812 

Arthur Seigel 
60 Temple Street 
New Haven , Ct. 06510 
789-2100 (Madison , 245-0039) 

Arthur Taub 
60 Temple Street 
New Haven , Ct. 06510 
789-2151 

NEUROLOGY
PEDIATRIC 
Susan Levy 
Ill Park Street 
New Haven , Ct. 
562-8590 

Kenneth Bradford 
Orchard Medical Center 
330 Orchard Street 
New Haven , Ct. 06511 
789-3737 

DEVELOPMENTAL & 
BEHAVIORAL 
PEDIATRIC 
MEDICINE 
Ronald Angoff 
Orchard Medical Center 
330 Orchard Street 
New Haven , Ct. 06511 
789-3737 

NUTRITION 
Adolph J, Brink 
14 Beecher Road 
Woodbridge , Ct. 06525 
397-5094 

OBSTETRICS & 
GYNECOLOGY 
Chairman: 
Brian F. Rigney 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3408 

Jose Asis 
143 5 Chapel Street 
New Haven, Ct. 06511 
562-6741 

Marianne Beatrice 
1488 Chapel Street 
New Haven, Ct. 06511 
777-3141 

Michael Berman 
100 York Street 
New Haven, Ct. 06511 
777-6293 

George A. Bonner 
136 Sherman Avenue 
New Haven, Ct. 06511 
776-7540 

James J. Brady 
136 Sherman Avenue 
New Haven, Ct. 065 11 
776-7540 

Patricia C. Brines 
309 Seaside Ave nue 
Milford , Ct. 06460 
877-5634 

Carl M. Cassin 
2 Church Street South 
New Haven, Ct. 06519 
787-2264 

Effie Chang 
136 Sherman Avenue 
New Haven , Ct. 06511 
776-5360 

William Cirmo 
50 So. Main Street 
Wallingford , Ct. 06492 
269-0885 

Bernard Conte 
598 George Street 
New Haven, Ct. 06 5 II 
776-4464 

Paul J. Coppola 
100 York Street 
New Haven , Ct. 065 II 
777-6293 

Ronald A. Cwik 
2 Church Street South 
New Haven, Ct. 06519 
624-3 165 

Edward J. Day 
609 Savin Avenue 
West Haven, Ct. 06516 
937-0lll 

Allan H. DeCherney 
333 Cedar Street 
New Haven, Ct. 06510 
785-4019 

Austin Errico 
256 Quinnipiac Avenue 
North Haven, Ct. 06473 
865-3963 

Joseph Forman 
874 Howard Avenue 
New Haven, Ct. 06519 
624-0037 

Fred Gibson 
123 York Street 
New Haven, Ct. 06511 
787-5117 

John C. Haley 
295 Washington Avenue 
Hamden , Ct. 06518 
288-9652 

Thomas M. Hanson 
40 Temple Street 
New Haven, Ct. 06510 
789-2011 

Marshall Holley 
226 Dixwell Avenue 
New Haven, Ct. 06511 
624-9072 

Mortimer Hourihane 
277 Main Street 
West Haven, Ct. 06516 
933-4884 

Roy Kalman 
20 Westfield Avenue 
Ansonia, Ct. 06401 
73 5-3393 
Carol L. Kandall 
2 Church Street South 
New Haven, Ct. 06519 
865-8994 

Emil 0 . Karlovsky 
339 Boston Post Road 
Orange , Ct. 06477 
795-0519 

Ernest Kohorn 
333 Cedar Street 
New Haven, Ct. 06510 
785-401 3 

David J. Kreis 
2 Church Street South 
New Haven, Ct. 06519 
787-2264 

Gerald Krosnick 
2 Chu rch Street South 
New Haven, Ct. 065 19 
777-5393 

Frank E. Lach 
181 Edwards Street 
New Haven, Ct. 065 11 
62 4-3878 

Stanley Lavietes 
2 Church Street South 
New Haven, Ct. 06519 
787-2 264 

Richard R. Lubell 
40 Temple Street 
New Haven, Ct. 06510 
789-1646 

Vincent A. Lynch 
2 Church Street South 
New Haven, Ct. 06519 
787-2264 

Noel McCarthy 
460 State Street 
North Haven , Ct. 06473 
248-4461 

Thomas McNamee, Jr. 
143 5 Chapel Street 
New Haven, Ct. 06511 
562-6741 

Mary Jane Minkin 
40 Temple Street 
New Haven, Ct. 065 10 
789-2011 

Lloyd Miller 
309 Seaside Ave nue 
Milford , Ct. 06460 
877-5634 

Eric Palluotto 
1488 Chapel Street 
New Haven, Ct. 06511 
562-9939 

William Palluotto 
1488 Chapel Street 
New Haven, Ct. 06511 
562-9939 
Stewart Petrie 
56 Minerva Street 
Derby, Ct. 06418 
735-1806 

Clement J, Philbrick 
284 Broad Street 
Milford, Ct. 06460 
878-5913 

Norman Ravski 
100 York Street 
New Haven, Ct. 065 II 
777-6293 

Susan B. Richman 
2 Church Street South 
New Haven, Ct. 06519 
787-2264 

Timothy L. Sharpe 
284 Broad Street 
Milford , Ct. 06460 
878-5913 

Joel S. Silidker 
136 herrnan Aven ue 
New Haven, Ct. 065 11 
562 -5181 

Howard Simon 
100 York Street 
New Haven, Ct. 06511 
777-6293 

Stephanie S. Spangler 
136 Sherman Avenue 
New Haven, Ct. 06511 
562-5181 

Herbert I. Suesserman 
40 Temple Street 
New Haven, Ct. 06510 
776-6610 

Ernest A. Topran 
40 Temple Street 
New Haven, Ct. 065 10 
776-66 10 

Mary M. Tse 
136 Sherman Ave nue 
New Haven, Ct. 06511 
776-5360 

Lawrence Wartel 
136 Sherman Avenue 
New Haven, Ct. 065 II 
562 -5 181 

Alvin Wolfson 
284 Broad Street 
Milford , Ct. 06460 
878-5913 

Leonard Zamore 
136 Sherman Avenue 
New Haven, Ct. 06511 
562-5181 

ONCOLOGY 
Section Chief: 
W. Bruce Lundberg 
60 Temple Street 
New Haven, Ct. 06510 
789-4392 or 789-2 050 

Kathleen Bober-Sorcinclli 
60 Temple Street 
New Haven, Ct. 06510 
789-2050 

Samuel N. Bobrow 
60 Temple Street 
New Haven, Ct. 06510 
789-2050 

Leonard Farber 
60 Temple Street 
New Haven, Cl. 06510 
789-2050 

David S. Fischer 
60 Temple Street 
New Haven, Cl. 06510 
789-2121 

Martin Katz 
40 Temple Street 
New Haven, Ct. 06510 
562-1311 

Arthur Levy 
60 Temple Street 
New ll aven, CL 065 IO 
789-2050 

Joseph O'Connell 
60 Temple Street 
New Haven, Ct. 065 10 
789-2121 

Giovanni Raccuglia 
136 Shem1an Avenue 
New Haven. Ct. 065 I I 
6k5706 

OPHTHALMOLOGY 
Section Chief: 
Michael Fezza 
2880 Old Dixweil Ave nue 
Harnden, Ct. 06518 
248-6365 

Daniel W. Chin 
2 5 5 W River Street 
Milford , Ct. 06460 
878-0666 

Robert Fenton 
654 George Street 
New Haven , Ct. 06511 
562-3500 

Andrew Fezza 
2880 Dixweil Avenue 
Harnden, Ct. 06518 
248-6365 

Jerome K. Freedman 
Orchard Medical Center 
3 30 Orchard Street 
New Haven, Ct. 06 5 II 
777-0402 

Jeffrey Gold 
180 Sherman Avenue 
New Haven, Ct. 065 II 
562-3937 

Paul Guida 
23 Beers Street 
New Haven , Ct. 06511 
562-9441 

Peter H. Haffner 
2405 Whitney Ave nue 
Hamden, Ct. 06518 
288-8400 

Harry H. Mark 
2 Church St reet South 
New Haven, Ct. 06519 
865-101 4 

Charles J. Oestrich 
63 Broad Street 
Milford , Ct. 06460 
877-6676 

Barbara Perina 
515 Boston Street 
Guilford , Ct. 06437 
453-3100 

E. Anthony Petrelli 
455 Orange Street 
New Haven, Ct. 06511 
865-8002 
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RI hard t. Pet relli 
➔ 55 Orange treet 
.\e" ll aven , Ct 06511 
65- 002 

n . Phillips 
rch • treet ou1h 

\ c" Ha, en . t 065 19 
562- 956 

\farrin R. hapiro 
3.1 Bo ton Po t Road 
Orange, 1 06➔-, 
,95_0,66 

Douglas hore 
515 Boston treet 
Guil fo rd . t 06-ir 
➔ 5 .l - 3 100 

Joel P. il verman 
1 ➔ 23 hapel tree t 
New Ila, n, t. 06S 11 
562-08 I 

David E. Sil erstone 
60 Temple tree t 
New lla,en, t. 065 10 
, 9-2020 

Scott oloway 
40 Temple treet 

ew Haven , Ct. 065 10 
, 7-11 0 

amuel P. protzer 
3 9 Boston Po t Road 
Orange , t. 06-i 77 
,95-0 66 

Michael E. Vegliante 
I 'l Bradley tr et 
, e" Haven, t 065 11 
62 1 - 50➔ 1 

Robert A. Wlrnla 
50 H "ard Avenue 
ew Haven, t. 65 11 

562-9995 

ndrew Wong 
l hur h tr et ourh 
New Hm· n, t 065 19 
65-51 5 

Bernard 0. Zuckerman 
2 hur h tre t outh 

ew Ha\'en, Ct 06519 
562-13'18 

ORAL 
AND MAXILLOFACIAL 
SURGERY 
Section Chief: 
Bernard Levine 
Orchard Medical enter 
330 Orchard treet 
New Haven, t. 065 11 
- 9-.1151 

aul Bahn 
V Ho pital 
\\'est lla,•en, t 065 16 
932-57 11 
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teven Brody 
B ,\faple A, enue 
Green" i h, Ct 06830 
661-5 5 

Lee asse lla 
2 ➔➔ 7 Whlln ) .\ven ue 
Hamden , Ct. 06518 
281-3 .P 
Victor E. Chiarell i, Jr. 
30, ➔ Wh11nei Avenue 
Hamd n, t 06 51 
28 - '103 

John Conte 
14 23 hap I Street 
, ew Haven, I. 065 11 
,87 -6581 

Raymond Crane 
560 Main treet 
Ansonia , t. 06-101 
7 35-2 54 

tanley Dei tz 
15 Durham Road 
Madison , Ct. 06'1 ➔ 3 
2 ➔ 5 - Z7 6 
Albert O'Onofrio 
123 Yo rk Street 
ew Haven, t. 065 11 

562-3195 

Edward M. Drescher 
181 Black Ro k Tnpk . 
Fai rfield , t. 06430 
335-3166 

Clifford C. Evans 
28 Fir t treet 

tamfo rd , t. 06905 
32 5-2661 

Stanton 8. Faler 
1 ➔ 23 hapel treet 
ew Haven, Ct. 065 Ii 
8 -6581 

Judd . Fi nk 
56 Retreat Avenue 
Hartford , t. 06106 
2 8-0 

Raymond Gambardella 
2 ➔ Whitney A,·enue 
Hamden, Ct. 065 18 
Z 1- .l 

George Gelinas, Jr. 
3'15 Whitner Avenue 

ew Haven, t. 065 11 
62➔- 55 1 5 

Harold Horton 
2 Church rreet outh 

ew Haven, t. 06519 
,,z-1223 

Philip Hutt 
191 Ma.i n Street 

Id aybrook . t. 06'1 75 
.18 -57 '15 

Peter H. laccarino 
209 Montowe e 
Branfo rd , Conne ticut 0650➔ 
-1 1-0100 

Jame Januska 
IO Main Street 

East Haven, Ct. 06512 
-169-13'1 1 

Richard 8. Kaplan 
508 Blake Street 

ew llaven, t. 065 15 
397-1133 

Andrew Keene 
~ 75 Cha e Park way 
Waterbury, Ct. 06708 

56-55 11 

Charles Kenney 
26'♦ Amity Road 
Woodbridge , Ct. 0652 5 
389-2815 
Donald W. Kohn 
136 Sherman Avenue 
New Haven, Ct. 06511 
787-3669 

Kurt Koral 
744 Savin Avenue 
West Haven, Ct. 06516 
933-4049 

Harvey Lichter 
380 Boston Post Road 
Orange, Ct. 064 77 
795-4 48 

Roger A. Lowlicht 
5 South Main Street 
Branford , Ct. 06504 
481-72 51 

Michael Matzkin 
47 5 Chase Parkway 
Waterbury, Ct. 05 708 
756-5511 

Jack McNeish 
299 Washington Avenue 
Hamden, Ct. 06518 
248-5742 

Ronald Montano 
419 Whalley Avenue 
New Haven, Ct. 06S il 
87-7181 

Richard Niego 
1 Cent ral Park Plaza 
New Britain , Ct. 06051 
22 - 146 

Kenneth M. Patrician 
5 3 5 Old Saybrook Road 
Middletown, Ct. 06457 
346-6060 

Joseph Petrelli , Jr. 
21 Montowese Street 
Branford , Ct. 06405 
➔ 8 1 - 000 

Stephen Rozen 
604 Center Street 
Wallingford , Ct. 06➔92 
269-3359 

Mark J. Schpero 
2 Church treet South 

ew Haven, Ct. 06519 
62-i-1010 

James P. Scialabba 
87 State Street 
Guil fo rd , Ct. 06437 
453-4381 
Leonard W. Skope 
136 Sherman Avenue 
New Haven, Ct. 065 11 
865-0807 

Charles Sloin 
4 75 Chase Parkway 
Waterb ury, Ct. 06708 
756-5511 

Earl Slusky 
43 5 New Haven Avenue 
Derby, Ct. 06418 
734-2 523 

Albert Snyder 
436 Whalley Avenue 
New Haven, Ct. 065 11 
787-1176 

Robert Sorrentino 
1423 Chapel Street 
New Haven, Ct. 065 11 
787-6581 

Thomas Tabachnick 
116 Washington Avenue 
North Haven, Ct. 064 73 
239-2 516 

David Topazian 
I Golden Hill 
Milfo rd , Ct. 06460 
874-1664 

Fedele N. Volpe 
I Golden Hill 
Milfo rd , Ct. 06460 
874-1664 

Milton B. Wallack 
295 Washinton Avenue 
Hamden, Ct. 06518 
288-8221 

Bert Weisbart 
12 3 Yo rk Street 
New Haven, Ct. 065 11 
62 4-5 181 

Arthur E. Wilk 
53 West Main Street 
Clinton, Ct. 06413 
388-5745 

Paul L. Wineland 
I Golden Hill 
Mil fo rd , Ct. 06460 
874-1664 

ORTHOPEDICS 
Section Chief: 
Alan H. Goodman 
60 Temple Street 

ew Haven, Ct. 06510 
89-2080 

Gary W. Androphy 
ill Wakelee Avenue 
Ansonia, Ct. 06401 

34-8111 

John Aversa 
2408 Whitney Avenue 
New Haven, Ct. 06518 
789-2211 

Richard S. Blum 
281 Seaside Ave nue 
Milford , Ct. 06460 
877-4206 (Orange 795-1345) 

Hubert Bradburn 
2408 Whitney Avenue 
Hamden , Ct. 06518 
248-6325 
(New Haven 789-2211) 

Michael P. Connair 
12 Village Street 
North Haven , Ct. 06473 
777-2044 

Ralph Deponte 
2408 Whitney Avenue 
Hamden, Ct. 06518 
248-6325 
(New Haven 789-22 11) 

Eugene Frechette 
1441 Chapel Street 
New Haven, Ct. 06511 
777-8776 

Russell Fuldner 
1199 Whitney Avenue 
Hamden, Ct. 06517 
865-3063 

Joseph M. Gagliardi 
67 Maple Avenue 
Derby, Ct. 06418 
73 5-6222 

Willard Greenwald 
lll Park Street 
New Haven, Ct. 06511 
777-6881 

Peter Joki 
60 Temple Street 
New Haven, Ct. 06510 
789-2080 

Norman R. Kaplan 
2408 Whitney Avenue
Hamden, Ct. 06518 
789-2211 

Robert Kerin 
112 Broad Street 
Mil ford, Ct. 06460 
878-5955 

Richard M. Levy 
lll Wakelee Avenue 
Ansonia , Ct. 06401 
736-2666 

Michael Luchini 
1485 Chapel St. 
New Haven, Ct. 065 11 
776-9110 

Phillip Luchini 
1485 Chapel St. 
New Haven, Ct. 065 11 
776-9110 

Carl B. Lundborg 
281 Seaside Avenue 
Mil fo rd , Ct. 06460 
877-4206 (Orange 795-134 5) 

Kevin J. Lynch 
60 Temple Street 
New Haven, Ct. 065 10 
789-2080 

Robert N. Margolis 
60 Temple Street 
New Haven, Ct. 06510 
789-2080 

Michael Mcloughlin 
1441 Chapel Street 
New Haven, Ct. 065 11 
777-8776 

Peter T. Naiman 
281 Seaside Avenue 
Mil fo rd , Ct. 06460 
877-42 06 (Orange 795-1345) 

Dario Nolasco 
111 Park Street 
New Haven, Ct. 065 11 
777-6881 

David Poverman 
67 Trumbull Street 
New Haven, Ct. 06511 
777-5319 

Enzo Sella 
2408 Whitney Avenue 
Hamden , Ct. 06518 
248-6325 

John Shine 
2 Church Street South 
New Haven,' Ct. 06519 
62 4-1625 

Jeffrey M. Sumner 
11 I Park Street 
New Haven, Ct. 065 11 
77 7-6881 

Martin L. Sumner 
111 Park Street 
New Haven , Ct. 06511 
777-6881 

Joseph C. Wu 
67 Maple Avenue 
Derby, Ct. 06418 
73 5-6222 

OTOLARYNGOLOGY 
(Ear, Nose and 
Throat) 
Section Chief: 
K.J. Lee 
98 York Street 
New Haven, Ct. 065 11 
777-4005 or 288-3288 

Eaton Chen 
98 York Street 
New Haven, Ct. 065 11 
865-1185 

James Dowaliby 
2 Church Street South 
New Haven, Ct. 06519 
787-5681 

Julian Henley 
60 Temple Street 
New Haven, Ct. 06510 
787-4647 

Juan R. Hernandez 
121 Wakeleee Avenue 
Ansonia, Ct. 06401 
865-6559 

Ronald H. Hirokawa 
98 York Street 
New Haven, Ct. 065 11 
865-1185 

John R. Loeffl er 
2 Chu rch St reet South 
New Haven, Ct. 06519 
562-5148 

David Roberts 
198 South Main St. 
Middletown, Ct. 06457 
346-7505 

Howard S. Smith 
98 Yo rk Street 
New Haven, Ct. 065 11 
777-1932 

Gordon Strothers 
98 Yo rk Street 
New Haven, Ct. 06511 
777-8401 

Eiji Yanagisawa 
98 York Street 
New Haven, Ct. 065 11 
777-2264 
(Hamden, 288-3288) 
(Milfo rd , 877-6001) 

PATHOLOGY 
Chairman: 
Romeo Vidone 
Hospital of Saint Raphael 
1450 Chapel St. 
New Haven, Ct. 065 11 
789-3085 

Anthony P. Fappiano 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Ct. 065 11 
789-3083 

H. S. Hahn 
Hospital of Sain t Raphael 
450 Chapel Street 
New Haven, Ct. 065 11 
789-3096 

Sin H. Lee 
Hospital of Sa.int Raphael 
1450 Chapel Street 
New Haven, Ct. 065 11 
789-3095 

Irwin Nash 
1450 Chapel Street 
New Haven , Ct. 065 11 
789-3088 

PEDIATRICS 
Chairman: 
William Lattanzi 
Hospital of Saint Raphael 
1450 Chapel St. 
New Haven, Ct. 065 11 
789-3499 
Francis Albis 
60 Edward Street 
East Haven, Ct. 065 12 
469-8882 

Michael Albis 
60 Edward Street 
East Haven, Ct. 06512 
469-8882 

Frederick Anderson 
152 Broad Street 
Guil fo rd, Ct. 06437 
453-5235 

Robert Anderson 
878 Howard Avenue 
New Haven, Ct. 065 19 
865-4148 

Ronald Angoff 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06511 
789-3737 

Cynthia 8. Aten 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06 S II 
789-3737 

Debra A. Babcock 
682 E. Ma in Street 
Branford, Ct. 06405 
481-5591 

Michael Baron 
75 New Haven Avenue 
M.il fo rd , Ct. 06460 
878-593 7 

Dennis P. Bekeny 
2447 Whitney Avenue 
Hamden, Ct. 06518 
288-5794 

Harold Bornstein Jr. 
30 Washington Avenue 
North Haven, Ct. 06473 
239-3 32 1 

Kenneth Bradford 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06511 
789-3737 

Christopher R. Canny 
2 Church Street South 
New Haven, Ct. 06519 
787-4083 

Jerome T. Combs 
SO So. Main Street 
Wallingford, Ct. 06492 
265-4672 

Harry C. Conte, Jr. 
187 Mo ntowese Street 
Branfo rd , Ct. 06405 
488-2195 

Janis D. Cooley-Jacobs 
2405 Whitney Avenue 
Hamden , Ct. 065 18 
288-4288 

Louis M. DiMauro 
117 5 South Main Street 
Chesire, Ct. 06410 
272-0396 
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Robert 8. Hurowitz 
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Sidney Hurwitz 
l Church , treet Sou1h 
.\ e11 lla,cn . Ct 065 19 
--6-0600 

Willi am ln•ing 
12 Old Bo, ton Po t Road 
Old Saybrook , Ct. 06➔ 7 5 
,\8 - ➔ 5 15 

Richard Johnson 
1 ➔05 Whitney Ave nue 
llamden, t 065 18 
288- ➔ 288 

Charl es R. Jones 
295 \\'a~hington Avenue 
Hamden , t. 065 18 
288-82 ➔9 

Leonard S. Krassner 
Orchard Medical Center 
HO Orchard Stree1 
.',e11 llaven , Ct. 065 11 
-89-FP 

Donna Lev)' 
150 argent Drive 
, ew Haven, t. 065 11 
:'8- -., 1 ➔ 1 

Susan R. Levy 
Ill Park treet 
'ew Haven, Ct. 065 11 

562-8590 

Daniel Lion 
1'97 Whitney Avenue 
ll amden, Ct. 065 1 
2 1-6663 

C)'nthia Mann 
150 arge nr Dri ve 
, ew ll aven, Ct. 06511 
'87-., 1 ➔ 1 

ue McIntosh 
65l Boston Post Road 
Guilfo rd , Ct. 06➔ 3 
➔ 5\ -1 01_1 

Patricia A. Meehan 
- 8➔ East Main Street 
Branford . t. 06➔05 
181-7008 

Alan Meyers 
682 E. Main tree1 
Branford . t. 06➔05 
"181 -5 591 

Lawrence Michel 
15.19 Chapel Street 
Ne11 llal'en , l. 06511 
562 -➔➔63 

Mahmood Mirkhani 
U- 5 South \1 ai n Street 
Che~ h1re, Ct 06➔ 1 0 

Pl-0396 

Jame L. Morgan, Jr. 
I ,o argent Drive 
Ne\1 llal'en , Ct 065 11 
-8- -.1l ➔ I 

John B. Morrison 
.H9 Bo~ton Post Road 
Orange . Ct. 06'1 
' 95-6025 

Carlton Palm 
1 ➔ 0 1 Chapel Street 
New ll aven, Ct. 065 11 
'87-1511 

Marguerite S. Rao 
7 8➔ Eas1 Main Stree t 
Branford, Ct. 06➔05 
➔8 1 -7008 

Anthon)' R. Rocco 
➔ 15 Mai n Street 
Wes t Haven. Ct. 065 16 
933- 1855 

Shokkumar K. Shah 
299 eymour Avenue 
Derby, Ct. 06418 
73 5- 7819 

Richard Shelling 
I Golden Hill 
Milford , Ct. 06460 
874-6731 

William Silberberg 
'100 Main Street 
Ansonia, Ct. 06401 
73 5-9536 

Martin Sklaire 
Wall Street 
Madison, Ct. 06443 
245-73'11 

Michael Stein 
I Golden Hill Road 
Milford , Ct. 06460 
874-673 1 

Carter Stilson 
309 Edwa rds Street 
New Haven, Ct. 065 11 
7 7- 1835 

Elsa L. Stone 
25 Wash ington Ave nue 

orth Haven, Ct. 064 7 3 
239-➔627 

Craig P. Summers 
2405 Whitney Avenue 
Hamden, Ct. 065 18 
288-q288 

Semeon Tsalbins 
r➔ Grand Aven ue 
New Haven, Ct. 065 13 
' 7-7'1 11 

Gar)' Wanerka 
- 8➔ East Main Stree t 
Branford , Ct. 06"105 
➔8 1 - ,008 

Diana R. Wasserman 
I ➔➔ orth Ma.in Street 
Branford , Ct. 06405 
1 8 1 - 2 ➔ 2-

Philip I. Weisinger 
JOO York Street 
ew Haven. Ct. 065 11 

, 77-6"155 

Eleanor D. Weissberg 
652 Boston Post Road 
Guilford , Ct. 06437 
'153-0348 

Warren H. Weiswasser 
150 Sargent Dri ve 
ew Haven, Ct. 065 11 

787-3141 

Morris Wessel 
878 Howard Avenue 
New Haven, Ct. 06519 
865-4148 

Richard F. Whelan 
Route 80 
North Branfo rd , Ct. 06471 
484-2 342 

Elizabeth A. Wiesner 
339 Boston Post Road 
Orange, Ct. 06477 
795-6025 

Leland Wight , Jr. 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06511 
789-3 73 7 

Joseph Zelson 
339 Boston Post Road 
Orange, Ct. 06477 
795-6025 

PHYSICAL MEDICINE 
Section Chief: 
Jerrold N. Rosenberg 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3439 

Josephine Fuhrmann 
11 4 Sherman Avenue 
New Haven , Ct. 06511 
773-9256 

PLASTIC SURGERY 
Section Chief: 
Marvin S. Arons 
Orchard Medical Center 
330 Orchard St reet, Suite 205 
New Haven, Ct. 06511 
865-8315 

Stephen Ariyan 
789 Howard Avenue 

ew Haven, Ct. 06519 
785-2 571 

Zeno N. Chicarilli 
➔ O Temple Street 
New Haven, Ct. 065 10 
782-9720 

Charles Cuono 
89 Howard Avenue 

New Haven, Ct. 065 19 
785-2 5 5 

Stephen Flagg 
60 Tem ple Street 
New Haven , Ct. 065 11 
Suite 7C 789-2288 

Leon A. Goldstein 
60 Temple Street 
New Haven, Ct. 065 IO 
789-2 248 

David Goodkind 
136 Sherman Avenue 
New Haven, Ct. 06511 
624-0673 

James R. Lyons 
136 Sherman Avenue 
New Haven , Ct. 06511 
785-1332 

Gary Mombello 
2 Church Street South 
New Haven, Ct. 06519 
624-5105 

Irving Polayes 
60 Temple Street 
New Haven , Ct. 06510 
789-2244 

Gary Price 
136 Sherman Avenue 
New Haven, Ct. 065 11 
785-1332 

Jeff Salomon 
60 Temple Street 
New Haven, Ct. 065iO 
624-4346 

Richard S. Stahl 
789 Howard Avenue 
New Haven , Ct. 06519 
785-2576 

Robert Tross 
40 Temple Street 
New Haven, Ct. 06510 
776-1888 

Mark Weinstein 
136 Sherman Avenue 
New Haven, Ct. 06511 
624-0673 

PODIATRY 
Section Chief: 
Anthony Aceto 
295 Washington Avenue 
Hamden, Ct. 06518 
281-0606 

Bruce Backer 
136 Sherman Avenue 
New Haven , Ct. 06519 
624-9991 

Katherine Black 
145 Durham Road 
Madi~on, Ct. 06443 
245-42 16 

Carol Callahan 
12 Village Street 
North Haven, Ct. 06473 
787-3800 

Milton Krantz 
32 Cherry Street 
Mil fo rd , Ct. 06460 
874-6755 

Francis Lynch 
10 Pool Road 
North Haven, Ct. 06473 
239-1119 

David Novicki 
32 Cherry Street 
Milford , Ct. 06460 
777-8515 

Martin Pressman 
32 Cherry Street 
Mil ford , Ct. 06460 
874-6755 

Steven Silverstein 
111 Park Street 
New Haven, Ct. 06511 
624-1516 

PSYCHIATRY 
Acting Chairman: 
Gerald H. Flamm 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven , Ct. 06511 
789-3239 

Eric H. Berger 
58 Trumbull Street 
New Haven , Ct. 06511 
776-2906 

Douglas Berv 
174 Sherman Avenue 
New Haven , Ct. 06511 
776-3678 

Joel D. Bregman 
230 South Frontage Road 
New Haven, Ct. 06510 
785-5880 

James Ciarcia 
129 York Street 
New Haven , Ct. 06511 
787-5194 

Guita E. Epstein 
22 Trumbull Street 
New Haven, Ct. 06511 
776-0873 

Philip Goldblatt 
240 Bradley Street 
New Haven, Ct. 06511 
624-1624 

Marc A. Hurzeler 
100 York Street 
New Haven , Ct. 06511 
62 4-0001 

Kisik Kim 
I 481 Chapel Street 
New Haven, Ct. 06511 
562-6353 

Daniel Koenigsberg 
309 Edwards Street 
New Haven, Ct. 06511 
776-5173 

Anthony Labruzza 
1423 Chapel Street 
New Haven, Ct. 065 11 
782 -0046 

James Ray Merikangas 
40 Temple Street 
New Haven, Ct. 06510 
562-6272 

Eric S. Millman 
495 Orange Stree t 
New Haven , Ct. 065 11 
865-1390 

Pramila Nathan 
25 1 Edward Street 
New Haven, Ct. 065 11 
785-0815 

Boris Rifkin 
1423 Chapel Street 
New Haven , Ct. 06511 
789-1213 

Charles E. Riordan 
129 York Street 
New Haven , Ct. 06511 
787-5312 

Harvey Lee Rubin 
77 Knollwood Drive 
Woodbridge, Ct. 06525 
397-0064 

Myer M. Shimelman 
136 Sherman Avenue 
New Haven, Ct. 06511 
624-5522 

Morton H. Silberstein 
646 George Street 
New Haven, Ct. 06511 
776-9776 

Robert Stern 
135 Whitney Avenue 
New Haven, Ct. 06511 
562-9110 

Kenneth Towbin 
Yale Child Study Center 
3 3 3 Cedar Street 
New Haven , Ct. 06519 
785-2513 

Theodore lanker 
315 Whitney Avenue 
New Haven , Ct. 06511 
562-9444 

PULMONARY 
DISEASES 
Section Chief: 
Ernest Moritz 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3612 or 562-5115 

John B. Berte 
620 George Street 
New Haven, Ct. 06511 
777-1787 

Kenneth Dobuler 
175 Sherman Avenue 
New Haven, Ct. 06511 
562-511 5 

Murugesapilli Ganesan 
309 Seaside Avenue 
Milford, Ct. 06460 
874-6205 

Brett J. Gerstenhaber 
60 Temple Street 
New Haven, Ct. 06510 
789-1338 

William J. Lavin 
111 Park Street 
New Haven , Ct. 065 11 
787-2297 

Richard A. Matthay 
333 Cedar Street 
New Haven, Ct. 06510 
785-4196 

Peter R. Rogol 
60 Temple Street 
New Haven, Ct. 06510 
789-1338 

Frederick Sachs 
60 Temple Street 
New Haven, Ct. 06510 
789-1338 

Edward S. Scherr 
960 Main Street 
Branfo rd , Ct. 06405 
488-6358 

Rajinder Sikand 
Hospital of Sain t Raphael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3612 

RADIOLOGY 
Chairman: 
Jack L. Westcott 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven , Ct. 06511 
789-3627 

New Haven Radiology 
Associates, P.C. 
111 Sherman Avenue 
New Haven, Ct. 06511 
777-6200 
Diagnostic Section 

David Colley 
Gerald Fishbone 
Helmuth Gahbauer 
Shelby Galloway 
Solomon Schwartz 
Fredrik Zetterberg 

Nuclear Medicine Section 
Vincente Caride 

Cardiac Diagnostic Section 
Edward Prokop 

RADIATION 
THERAPY 
Director: 
Arthur Knowlton 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3 131 

Francis S. Cardinale 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Ct. 06511 
789-3131 

Joseph G. Cardinale 
Hospital of Saint Raphael 
1450 Chapel Street 
New Haven, Connecticut 065 11 
789-3 131 

RHEUMATOLOGY 
Section Chief: 
Gordon Hutchinson 
136 Sherman Avenue 
New Haven, Ct. 065 11 
785-0885 

Charles A. Disabatino 
60 Temple Street 
New Haven, Ct. 06510 
789-2255 

James Kenney 
60 Temple Street 
New Haven, Ct. 06510 
789-2255 

Barbara Roach 
136 Sherman Avenue 
New Haven, Ct. 06511 
785-0885 

Robert T. Schoen 
60 Temple Street 
New Haven, Ct. 06510 
789-2255 

Mark L. Schwartz 
1546 Chapel Street 
New Haven, Ct. 06511 
772-0011 

SURGERY 
Chairman: 
Gerald Peskin 
Hospital of Saint Raphael 
1450 Chapel St. 
New Haven, Ct. 06511 
789-3 501 

Donald Alderman 
Orchard Medical Center 
330 Orchard Street 
New Haven, Ct. 06511 
772-2990 

John Amodeo 
136 Sherman Avenue 
New Haven, Ct. 06511 
777-2375 

Paul A. Barcewicz 
40 Temple Street 
New Haven, Ct. 06510 
772-0650 

Vicente Batiancila 
122 Broad Street 
Milford , Ct. 06460 
878-1628 

Robert Boltax 
111 Wakelee Avenue 
Ansonia, Ct. 06401 
735-8666 

Stanley Brodoff 
2 Church Street South 
New Haven , Ct. 06519 
562-9576 

John Brogden 
152 Broad Street 
Guilford, Ct. 0643 7 
453-3343 

Kenneth CiardieUo 
Orchard Medical Center 
3 30 Orchard Street 
New Haven, Ct. 06511 
772-2990 

Mario Conte 
1435 Chapel Street 
New Haven, Ct. 065U 
624-9747 

Ralph DeNatale 
40 Temple Street 
New Haven , Ct. 06510 
789-2200 

Joseph Dineen 
Ill Wakelee Avenue 
Ansonia, Ct. 06401 
735-8666 

John E. Fenn 
60 Temple Street 
New Haven, Ct. 06510 
789-0039 

Jose Flores 
1435 Chapel Street 
New Haven, Ct. 06511 
562-3927 

S. Ghofrany 
12 Village Street 
North Haven , Ct. 06473 
624-3844 

Andrew Graham 
40 Temple Street 
New Haven, Ct. 06510 
772-0650 

Arvind K. Gupta 
2068 Bridgeport Avenue 
Milford, Ct. 06460 
877-7646 

Sabet W. Hashim 
2 Church Street South 
New Haven , Ct. 06519 
562-2818 
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Gilbert Manheim 
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61 1-1231 

" ill iam Maniatb 
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562 -191' 

Vaz.rick Mansourian 
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--6-5819 

William B. M ullough 
10 Temple Street 
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--z 0650 

hrlslopher McLaughlin 
Orchard \l ed1cal Center 
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Sherwin uland 
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There~a Ponn 
10 Temple S1rec1 
\'r11 Ha,en , I 06510 
--z-0650 

Robert hl essel 
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6l 1 0006 

nlhony cialla 
25"2 \\'h11ne) Avenue 
ll amden, Cl 06518 
28J-5,d6 

Bernard hapi ro 
I ,.1 1 Chapel lrCCI 
Ne11 Haven, I. 065 II 
562-392" 

Bernard Siegel 
10 Temple Street 
'ew llal'en, Ct. 06510 

--2 -06so 

V. Sreeni vas 
111 Park SI r ct 
New llaven , Cl. 065 11 
' 7 Ll900 

Stephen Alan Stein 
2 Church Street South 
New llaven, Ct. 01i519 
7 8'-2862 

Thomas Sweeney 
Or hard Medical en ter 
.BO Orchard 1ree1 
New Haven, t. 065 11 
7''2-2990 

Jaroslav Turkalo 
100 York S1ree1 
'cw Haven, Cl. 065 11 

-76-8609 

John Ze lem 
111 \\'akelce Avenue 
An~onia, Ct. 06<10I 
; .15-78➔ 

harles Suh Kim 
116 ook A1•enuc 
Menden, t. 
B'-8855 

Richad W. Long 
175 Sherman Avenue 
, e11· llaven, Cl. 06511 
562-5115 

Ferdinand Montegut 
1,,55 Chapel S1 ree1 
New llaven , C1. 065 11 
562-3927 

Viswa B. Nathan 
I 5 Sherman Aven ue 
ew llaven, Cl. 065 11 

562-511 5 

Ronald B. Pono 
➔ O Temple Street 

ew Haven , Ct. 065 10 
89-2200 

William C. Scott 
qQ Temple Street 
New ll aven , Ct. 06510 
89-2200 

Richard Shaw 
q0 Te mple S1ree1 

ew Haven , Ct. 065 10 
89-2200 

Harold Stern 
➔O Temple Street 

ew Haven, Cl. 06510 
89-2200 

Allan L. Toole 
40 Temple Stree t 

ew Haven, Ct. 065 10 
789-2200 

George L. Wilson 
175 Sherman Aven ue 
ew Maven , Ct. 06511 

562-511 5 

UROLOGY SURGERY 
THORACIC SURGERY 

Section Chief: 
Sect ion Chief: 
Vasant Khachane 
I 5 Sherman ve nue 
New Haven , C1. 065 11 
562-5115 

Jose tocha 
165 Scoll tree1 
\lenden. 1. 06➔ 50 
2.1 . -98➔ 

Charles B. Beckman 
I'S herman venue 

1 ew Haven, t. 065 11 
562-511 5 

Max G. Carter 
175 ' herman Avenue 
, ew ll aven , 1 065 11 
562 -511 5 

Ralph De atale 
10 Temple Strec1 
\ e11 lla1cn. Ct 06510 
-11CJ-l200 

Richard Lena 
87,1 lloward Avenue 
New llaven. CL 06519 
7 7- 15 7 

Arnold M. Baskin 
60 Tem ple Street 
New Haven , Ct. 06510 
89-2222 

Elliott Brand 
123 York S1ree1 
ew Haven, Cl. 06510 
77- 604 

Joseph Camilleri 
8 ➔ lloward Ave nue 

ew Haven, Ct. 06519 
-23 7 

Peter J. Cavallaro 
136 Sherman Avenue 

e11 llaven , Cl. 065 11 
562-2q92 

Alan Davidson 
➔ <15 New Haven Avenue 
Derby, Ct. 064 18 

35-5498 

Richard J. Dean 
60 Temple Street 

ew llaven , Ct. 065 10 
789-2222 

Peter Demir 
2 Church Street South 
New Haven, Ct. 06519 
562-4 555 

Ralph Devito 
60 Temple Street 
New Haven, Cl. 06510 
789-2222 

Dilmer L. Diaz 
1435 Chapel Street 
ew Haven, Ct. 06511 

562-3927 

Jack Holden 
445 New Haven Avenue 
Derby , Ct. 06418 
735-5498 

Richard Lena 
874 Howard Avenue 
New Haven, Ct. 06519 
777-2377 

Hyman A. Levin 
123 York Street 
ew Haven, Ct. 06511 

787-0457 

Alan Malitz 
123 York Street 
New Haven, Ct. 06 510 
777-7604 

Andrew R. McCullough 
874 Howard Ave nue 
'ew Haven, Ct. 06519 

777-2377 

Harry R. Newman 
2 Church Street South 

ew Haven, Ct. 06519 
624-0638 

Martin Schiff 
40 'te mple Street 
New Haven, Cl. 06510 
789-1162 

Ralph Stroup 
874 Howard Avenue 

ew Haven, Ct. 06519 
777-2377 

frank Tortora 
620 George Street 

ew Haven, Cl. 06511 
562-8697 

UTILIZATION 
REVIEW/ 
CONTINUING CARE 
Robert Mullin 
Hospital of Saint Raphael 
1450 Chapel Street 
ew llaven , Ct. 06511 

789-3862 

IBE END. 
COMMUNITY REPORT / 47 



Choosing The Right Doctor 
Shouldn't Be A Gamble 

If you need reliable help choosing the right doctor, turn to Saint Raphael's . And you 'll 
have a doctor and a confirmed appointment in just a few minutes. 

Simply call our free , confidential Need-A-Physician service at 789-4304. More than 
400 well-qualified local family physicians and specialists will be instantly available to you . 

Based on your needs ... type of doctor, preferred appointment time , office location, 
payment method, or dozens of other variables you desire . . . we will find the best match for 
you . Or just give us a few basics and don't worry about the details. Either way, you will be 
matched with a doctor in just a few minutes. 

If you wish , we will even schedule your appointment with the doctor you choose. In 
most cases, convenient appointments can be set up within 24 hours and confirmed during 
your call. 

_.__ NEED-A-PHYSICIAN? CALL 789-4304. 
6a FAST. CONFIDENTIAL. FREE. 

111, ANOTHER SERVICE FOR YOUR GOOD HEALTH FROM: 

_,, ~ Saint Raphael's 
~,,11 Hospi tal of Saint Raphael 

and the Institute For Better Health 

.1!"- Hospital of 
==im Saint Raphael 

TIME VALUE 

NON-PROFIT ORG. 
BULK RATE 

U.S. POSTAGE 
PAID 

Permit No. 1450 
New Haven. Conn. 


	Hospital of Saint Raphael Annual Report, 1986
	Recommended Citation

	tmp.1684872723.pdf.zTH7Y

