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flfw: Saint Raphael’s

1989 ANNUAL REPORT
TO THE COMMUNITY
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Allergy

Kevin J. Hunt
Robert A. Lanzi
Philip I. Weisinger

Ambulatory Services
William Bizot
Robert D. Black
Janne Breadon
Colleen Brophy
Kent Brusett
William Burtis
Michael Carius
John Chun
Anthony J. Coppola
James Corasanti
John Daignault
Louis D’Amelio
Samuel Figueroa
Attilio V. Granata
Vito Imbasciani
Santokh Singh Lyall
Kenkre G. Mahesh
Seekook Park
Victor Patin

Jeffrey Reilly

Renzo Renzi
Ricardo Rodriguez
Richard Ruiz
Tamara Sachs
Charles Staub

Elly Trepman

Alan H. Wynn

Anesthesiology
William Battema

Joao Paulo Deazevedo
James Farmer

John K. Golia

George R. Herr

Luke Kitahata

Daniel Lombardo
Petar Lujic

Rocco Marando
Philip Noto

Alan F. Ruskis
Jonathan A. Schneider
Richard Schulten
David M. VanEss
Robert Woo

Cardiology

Elliot D. Agin
John P. Chandler
Ricardo Cordido
Luis R. Cruz
Richard Cytryn
Victor Dedios
Vincent Dicola
Donald S. Dock
Andrew Drakonakis
Anthony D'Souza
Philip Fazzone
Richard Fearon
Jonathan Gage
Robert Gordon
Leonard Grauer
Mark Grogan

Jack Hauser
Gilbert F. Hogan
Peter R. Huvelle
Steven S. Jacoby
David Kaminsky
Kornelia Keszler
Siegfried Kra
Clifford R. Kramer
S. Jack Landau
Rene A. Langou
Robert Lebson
Inku Lee

Joseph E. Marakovits
Walter Morgan
Robert Morrison
Ron Nudel

M.T. Pardi

W. Neil Pearson
A. Purushotham
Alan Radoff
Edgardo Ragazza
Andrew M. Rashkow
Donald M. Rocklin
Mark Schoenfeld
Kenneth V. Schwartz
Arthur O. Seltzer
Brian C. Swirsky
David M. Van Ess
Henry Ward
Prescott Wiske
Steven Wolfson
Robert Woo

Dermatology
Frank Castiglione
Frank Castiglione Jr.
Kevin M. Diette
John W. Edelglass
Donald Greene
Thomas W. Hansen
Foster Kay

Richard Kayne
Joseph McGuire Jr.
Ellen Milstone
Ronald Savin
Judith O. Stenn

Emergency Medicine
Neville Alleyne
Michael Bayeh
Charles Casale
Frank Chiarulli
Robert Craven
Mark Drabinski
Ann Farrell

Dale J. Federico
Michael Huo

Paul E. Kalb

Paul Krochmal
Boris Meand~zija
Thomas F. Milligan
Richard Neville
Michael F. Parker
Barry Slitsk

Karen Ullot

Darryl Zeldin

Endocrinology
Burton Caldwell
Edward Etkind
Barr H. Forman
Robert Levine
Mary Lewis
Norman Marieb
Qaiyum Mujtaba
Gordon Reid
William F. Vaneck

Family Practice
Ramsey Cole

Marvin Cousins

Michael Dzubaty
Leonard Fasano
Daniel G. Fischer
Harold Levy
Robert K. McLellan
Alfred ]. Ranieri Jr.
Kandiah Sritharan
Rafi Tofig

Gastroenterology
Alfred L. Aronson
Robert Aaronson
Morton Bender
Michael Bennick
Myron Brand
Murray Brodoff
Jack Chuong

Karen Dufour

Paul Ephraim
Martin E. Gordon
Suzanne P. Lagarde
Wayne Panullo
Charles Scholhamer Jr.
Hernan Silva

Mark Taylor
Andrezej T. Triebling
Frank |. Troncale
Ronald Vender
Robert M. Vogel
Robert E. White
Robert M. White

Hematology/Oncology
Kathleen Bober-Sorcinelli
Samuel N. Bobrow
Leonard Farber

David S. Fischer

Kay Haedicke
Jacqueline A. Henchel
Martin E. Katz

William Kelly

Arthur L. Levy

Walter B. Lundberg
Joseph P. O'Connell
Jeffrey Orell

Jen Wen Poo

Infectious Diseases
Mary Jean Ahern
Benedict L. Fernando
Richard Mangi

John Vecchio

Internal Medicine
Jack J. Albom
Vincent Andriole
Eduardo Anholt
Joseph Anthony
Harry A. Ardolino
Stephen A. Atlas
Carmen Balzano
Virginia Barrett
Richard Barse
Jonathan B. Borak
Scott Borrus

John E. Boyd
Stephen D. Brenner
Ernest Cheung
Allen Chetrick
Ricki Lahn Chopyk
John Christoforo
Joyce Chu

Elena Citkowitz
Ronald E. Coe
Lawrence S. Cohen
Kerry Cooper
Henry Coppes
William B. Crede
Donna Criscenzo
Eugene Dangelo
Mark Depman
Deborah E. Deser
Edward J. Dill Jr.
Lewis C. Downin,
Frederick E. Dugdale
Deborah Dyett
David Eilbott

Serle M. Epstein
James Fanning
Louis Ferando
William Fischer
Joanane E. Foodim
Marvin Fox

Fred V. Gager
Murugesapilli Ganesan
Kabul S. Garg
Samuel Geller

EM. Ginsberg
John Allan Godley
Gidon Goldenberg
Jack F. Halickman
Kirana Hills
Charles Hollander
Mark S. Kasper
Richard E. Kaufman
Carl Kellan

Robert Kintslinger
Lawrence Knoll
Gordon L. Kritzer
Samuel Kushlan
Anthony Lamarca
Andrew Laudano
Edward Leach
Rona Lieberman
Anthony Mancini
Marc E. Mann
Carola Marte

Peter McPhedran
James Ray Merikangas
John Merritt
Madelyn Milano
Denis |. Miller
Alexander Mirzaian
David Moll

Paul Monaco
Stephen J. Moses
Esther R. Nash
James T. Nixon
Cynthia Noletti
John J. O’'Neill
Richard Papantonio
Michael F. Parker
Charles Pitegoff
Robert ]. Porto
Sujata Prasad
Edward Prior
Charles R. Rethy
David Riccio
James Riley

M. Bjoern Ringstad
Christopher Roberts
Michael A. Rosenthal
William E. Rosner
Stanley Roth

Allen Rozen
Ronald Rozett
William Sacks
Robert Sadock
Fernando Saracco

SAINT RAPHAEL

Mary Scheimann
Dominic Schioppo
William A. Schreiber
Ann R. Skopek
Richard J. Sorcinelli
Howard Spiro

Maria Stack

David C. Stair
Diane Staves

Harold F. Stepanek Jr.
Stephen Sulavik
Anne Swedlund
Richard H. Timpson
Pavlos Tjimis

LuzS. Vasquez
Maud Ward

Wayne Warren
Eleanor Weinstein
Alan Weiss

Michael L. Whaley
Andrew Wormser
Genevieve Yue
Nancy Zsiba

Joel S. Zaretsky
Marvin P. Zimmerman

Nephrology
Frederic Finkelstein
John Hayslett

Alan Kliger

Neurology
Thomas S. Byrne Jr.
Roslyn P. Einbinder
Bruce Haak

Moshe Hasbani
Lewis Levy
Richard Mattson
James McVeety
Arthur Seigel
Arthur Taub
Norman Werdiger

Neurosurgery
Thomas Arkins
Gary M. Bloomgarden
L. M. Davey
Phillip Dickey
Saul A. Frankel
Isaac Goodrich
Alvin Greenberg
Patrick Mastroiani
Robert McDonnell
Franklin Robinson
J. Sabshin

Nutrition
Adolph |. Brink

Obstetrics & Gynecology
Jose Asis

Robert Auerbach
Marianne Beatrice
Michael Berman
George A. Bonner
James |. Brady
Scott E. Casper
Carl M. Cassin
Effie Chang
Bernard Conte

Paul |. Coppola
Ronald A. Cwik
Edward ]. Day
Alan H. DeCherney
Austin Errico

Kim Fletcher
Joseph Forman
Fred Gibson

Joseph Grosso
Thomas M. Hanson
Marshall Holley
Mortimer Hourihane
Craig Huttler

Carol L. Kandall
Emil D. Karlovsky
Randall Kaump
Ernest Kohorn
David J. Kreis
Gerald Krosnick
Stanley Lavietes
Richard R. Lubell
Vincent A. Lynch
Noel McCarthy
Thomas McNamee Jr.
Mary Jane Minkin
Lloyd Mitler

John M. Morris
Edward O’'Connell
Eric C. Palluotto
Wifliam Palluotto
Stéewart Petrie
Clement ]. Philbrick
Norman Ravski
Susan M. Richman
Brian F. Rigney
Natalie Roche
Wilfred Reguero
Peter E. Schwartz
Timothy L. Sharpe
Joes S. Silidker
Howard Simon
Herbert I. Suesserman
Ernest A. Topran
Mary M. Tse
Lawrence Wartell
Leonard Zamore

Ophthalmology
Kimberley 5. Adams
David M. Brothers
Stephen Castracane
Howard Distelman
Rocco M. Fasanella
Robert Fenton
Andrew Fezza
Michael Fezza
Jerome K. Freedman
Donald S. Gerber
Paul Guida

Peter H. Haffner
Andrew Levada
Harry H. Mark
Paul Masi

Jerry Neuwirth
Charles J. Oestrich
Barbara Perina
Eligio Petrelli
Richard L. Petrelli
Carlton C. Phillips
Aron Rose

Marvin Sears
Martin R. Shapiro
Douglas Shore

Joel P. Silverman
David E. Silverstone
Philip Silverstone
Craig A. Sklar
Scott Solloway
Samuel P. Sprotzer

Amy Y. Tso

Robert A. Wiznia
Andrew Wong
Bernard D. Zuckerman

Igdhopadics

sary W. Androphy
John Aversa m
Hubert Bradburn
Michael P. Connair
Ralph DePonte
James Depuy
Eugene Frechette
Joseph M. Gagliardi
David Gibson

Alan H. Goodman
Willard Greenwald
John F. Irving
Peter Jok|

Norman R. Kaplan
Robert Kerin
Kenneth Kramer
Richard M. Levy
Jonas V. Lxepon’is
Michael Luchini
Phillip Luchini
Carl B. Lundborg
Kevin |. Lynch
Robert N Margolis
Michael McLoughlin
Michael Murphy
Peter T. Naiman
Dario Nolasco
Alan Reznik

Enzo Sella

John Shine

Jeffrey M. Sumner
Martin L. Sumner
Joseph Wu

Oral & Maxillofacial Surgery
Karen S. Ablow

Saul Bahn

Jeffrey Berkley
Victor E. Chiarelli Jr.
Philip J. Conforti
John Conte

Raymond Crane
Stanley Deitz

Peter Demas

Albert D'Onofrio
Edward M. Drescher
Stanley M. Einbinder
Clifford C. Evans
Stanton B. Fater
Raymond Gambardella
Harold Horton
Philip Hutt

James Januska
Richard B. Kaplan
Andrew Keene
Donald W. Kohn
Kurt Koral

Bernard Levine
Harvey Lichter
Roger A. Lowlicht
Michael Matzkin
Thomas C. McKeon
Jack McNeish
George V. Montano
Ronald Montano
Richard Niego
Kenneth M. Patrician
Joseph Petrelli Jr.
Stephen Rozen
Mark Schpero
James P. Scialabba
Leonard W. Skope
Earl Slusky

Robert Sorrentino
Thomas Tabachnick
Fedele N. Volpe
Milton B. Wallack
Bert Weisbart
Arthur E. Wilk

Paul L. Wineland

Otolaryngology
Paul Alberti

David Astrachan
Maria Byrne

Eaton Chen

James Dowaliby
Paul Fortgang
Julian Henley

Juan R. Hernandez
Ronald H. Hirokawa
John Kirchner
Keat- Jin Lee

John R. Loeffler
John F. Schmidt
Howard S. Smith
Gordon Strothers
Eiji Yanagisawa

Pau}:ology

Anthony Fappiano
11 Song l):lahgP
Peter Hukill

Peter Jatlow
Michael Kashgarian
S.H. Lee

Irwin Nash

G.J. Walker Smith
Kurt S. Stenn
Romeo A. Vidone

Pediatrics
Michael Albis
Patrick M. Alvino
Frederick Anderson
Robert Anderson
Ronald Angoff
David Appel
Cynthia B. Aten
Michael Baron
Dennis P. Bekeny
Gwen Bogacki
Harold Bornstein |r.
Kenneth Bradford
W. Roy Breg,
Nancy Brown
Christopher R. Canny
omas Carpenter
Janis D. Cooley- Jacobs
Jerome T. Combs
Harold Conn
Harry C. Conte Jr.
Nancy Czarkowski
Louis M. Dimauro
Thomas Dolan
June F. Donnelly
Robert G. Dorr
Dennis Durante
Thomas Etkin
Lambert H. Filer Jr.
Howard Fink
Michael Fontenot
Diane L. Fountas

[EDICAL STAFF

Steve M. Frank
Jan Peter Fugal
Barbara Gardner
Stuart W. Gardner
Myron Genel
Fereshteh Ghofrany
Barry Goldberg
Paul Goldstein
Gordon W. Grundy
Frank Gruskay ~ ~
Jeffrey Gruskay
Richard B. Halperin
John F. Harper
Arnold Heiger
Lori R. Hoch
Ferrin C. Holmes
Jeffrey B. Hoogstra
Robert B. Hurowitz
Sidney Hurwitz
William Irving
Richard Johnson
Brad Jubelirer
Leonard S. Krassner
William Lattanzi
Susan R. Levy
Daniel Lion
Cynthia Mann
Sue McIntosh
Beth Melin
Alan Mermann
Alan Meyers
Lawrence Michel
Mahmood Mirkhani
James L. Morgan Jr
John B. Morrison
Carlton Palm
Victor Pardi
Howard Pearson
Brigitta E. Peterson
Marguerite S. Rao
Caroline Riely
Marie Robert
Anthony R. Rocco
Margaret A. Sanyal
Lucille A. Semeraro
Laurel Shader
Ashokkumar K. Shah
Richard Shelling
William Silberberg
Martin Sklaire
Elizabeth Smith
Michael Stein
Carter Stilson
Elsa L. Stone
Craig P. Summers
Norman Talner
Dawn C. Torres
Semeon G, Tsalbins
Edward M. Wakeman
Linda Ann Waldman
Gary Wanerka
Diana R. Wasserman
Joseph Warshaw
Eleanor D. Weissberg
Warren H. Weiswasser
Morris Wessel
Richard F. Whelan
Elizabeth A. Wiesner
Leland Wight Jr.
Ellen Wolfson
Joseph Zelson

Podiatry

Thomas J. Abrahamsen
Anthony Aceto
Michael |. Ackley
Bruce Backer
Katherine E. Black-Lee
Glenn Blair

Carol A. Callahan
John F. D’Amico
Robert D. Davis
James DeJesus
Richard B. Feldman
Edward S. Gensicki
Lee Hurney

James Krantz
Joseph Longofono
Francis R. Lynch
David Mader
Kenneth ]. Maiocco
Denise Milton
David Novicki
Robert P’ Novicki
Martin Pressman
Nancy Silverstein
Steven B. Silverstein
Glenn Vitale
Abraham C. Yale

Physical Medicine
Lawrence Cohen
John W. O'Brien
Francis Palermo

Plastic Surgery
Stephen Ariyan
Marvin S. Arons
Zeno N. Chicarilli
Charles Cuono
Paul Fischer
Stephen Flagg
Leon A. Goldstein
David Goodkind
James R. Lyons
Gary Mombello
Irving Polayes
Gary Price

Jeff Salomon
Richard S. Stahl
Robert Tross
Mark Weinstein
Andrew Wexler

Psychiatry

Claude Arnett
Boris M. Astrachan
John Bellis

Eric H. Berger
Douglas Berv
Malcolm Bowers
Philip Chappell
James Ciarcia
Guita E, Epstein
Gerald H. Flamm
Stephen Fleck
Robert A. Fox Jr.
Edward H. Futterman
Randy Gellman
John P. Glazer
Philip Goldblatt
Irwin M. Greenberg
Ezra Griffith

Oscar Hills

Marc A. Hurzeler
Kisik Kim

Herbert D. Kleber
Daniel Koenigsberg
Anthony Labruzza

Bernard Langenauer
Patricia Leebens
Barbara Mason
Michel C. Mennesson
Eric S. Millman
Peter L. Mohrer
Daniel C. Moore
Charles Morgan
Pramila M. Nathan
Nancy Olson

Boris Rifkin

Charles E. Riordan
Harvey Lee Ruben
Steven Salloway
Jerome M. Schnitt
Alan Sholomskas
Myer M. Shimelman
Morton H. Silberstein
Marlene Steinberg
Robert Stern
Dorothy Stubbe
Robert White
Theodore Zanker

Pulmonary

Claudia Dinan
Kenneth Dobuler
Bernard L. Gee
Brett |. Gerstenhaber
William J. Lavin
Richard A. Matthay
Ernest Moritz
Herbert Y. Reynolds
Peter R. Rogol
Richard Rohr
Frederick Sachs
Edward S. Scherr
Rajinder Sikand
Lynne Tanoue

Radiology

Francis S. Cardinale
Joseph G. Cardinale
Vincent Jose Caride
David P. Colley
Gerald Fishbone
James Fischer
Malcolm B. Friedman
Helmuth Gahbauer
Shelby Galloway
Alexander Gottschalk
Richard Greenspan
Lee Greenw
William Kerin
Arthur Knowlton
John Lawson
Laurie Margolis
Edward K. Prokop
Leonard R. Prosnitz
Ernest P. Scarnati
Solomon Schwartz
Jack L. Westcott
Fredrik Zetterberg

Rheumatology
Charles A. Disabatino
Gordon Hutchinson
James Kenney
Barbara Roach
Robert T. Schoen
Mark L. Schwartz
James Solomon

Surge

Donald Alderman
John Amodeo

Paul A. Barcewicz
Vicente Batiancila
Robert Boltax
Stanley Brodoff
John Brogden
Kenneth Ciardiello
David S. Engstrom
John E. Fenn
Eugene Fitzpatrick
Jose Flores

S. Ghofrany
Andrew Graham
Arvind K. Gupta
Nina R. Horowitz
Robert K. Houlihan
Ray Ippolito

Gil Job

Enrico Khu

Walter Kwass
Kenkre G. Mahesh
William Maniatis
Vasrick Mansourian
William B. McCullough
CM. McLaughlin
Sherwin B. Nuland
Nicholas Passarelli
Gerald Peskin
Theresa Ponn
David Seaman
Robert Schlessel
Anthony Scialla
Bernard Shapiro
Bernard Siegel

V. Sreenivas
Stephen Alan Stein
Thomas Sweeney
Jaroslav Turkalo
John Zelem

Thoracic Surgery
Jose Atocha

Charles B. Beckman
Richard S. D’Agostino
Ralph Denatale

Lee Errett

Gary Grosner

Sabet W. Hashim
Vasant Khachane
Charles Shu Kim
Ferdinand Montegut
Robert Mullin

Cary Passik

Ronald B. Ponn
William C. Scott
Richard Shaw
Harold Stern
George L. Wilson

Urolo,

Arnold M. Baskin
Joseph Camilleri
Alan Davidson
Richard . Dean
Peter Demir
Ralph DeVito
Dilmer L. Diaz
Richard Lena
Bernard Lytton
Alan Malitz
Andrew R. McCullough
Robert S. Shahon
Ralph Stroup
Frank Tortora
Robert Weiss
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People you can count on

R’

mare than 3,300 people. Each one pl

With great prnid resent
yme very opie on

these

pecial pe
people you

cancounton. It take s more than
just tramir kill, and state-of
the-art equipment to succes

fully treat and heal illness...it
takes commitment. The: ire

justa few of tl

nmitted ke

apl
Saint Rap

hael’s

avital role in achieving

our mission. From nurses, doctors m,l\vh‘n health profession
als who provide direct patient care to all the behind-the-scene
people like cleric I and maintenance workers who keep things

running smoothly, all of us are

communities can count on us,

committed to excellence

It is a big responsibility

We could not carry out that responsibility without the help of

many dedicated volunteer

our board members donate their time and knowlec

Our hospital volunteers spend

forting patients and adding to our total people-power
ans provide consistent financial s
And donors to the Saint \\ phael Foundation

education

their commitment through

Our special mission of caring compels

whom we count on

eNEerous

For example
iget

and com-
Auxili

ipport for equipment and

untold hours visiting

ontributions
15 to remain commit-

ted, despite uncertain economic uvml\llnlhm difficult choices.

The

veople you will meet here,

and thousands more like them

are dedicated to the communities weall share. You cancounton

us to care.

Sincerely,

OA/\ / '4/

Daniel J. Rissing
President

Ho!

pital of Saint Raphael

.){fi mier Dth gamsic
Sister Anne Virginie
resident, SaintRaphacl
Healtheare System

Morris the Cat is
nome at Saint Regis

Residents of Saint Regis
Health Center welcomed Mor:
ris the Cat to their pet therapy
While this
piece of news may not seem

program in 1989

important at first, it reflects pro-
gressive recreation and therapy
programs that draw out loving
responses in almost every pa-
tient—and in a nursing home
that is important

Morris is just one example of

Saint Regls resident Lilllan

pastoral care program last year
Ann Casagrande, director of
resident services, said regular
visits with Saint Raphael chap-
lains are one aspect of the pro-
gram
patients in the hospital emer-
gency room after a medical cri-
This special comfort and
care can be vital to a disoriented
elderly patient,”

Also in 1989, families of new

“Chaplains alsomeet our

sis.

she said

and

Townsend with new friend Morris.

Saint Regis’ commitment to
enhancing the lives of its resi-
dents.  Another example is a
decrease in the use of nurses
from nursing agencies to fill
staffing gaps, a common prac-
tice in nursing homes. Accord-
ing to Nursing Supervisor
Pauline Gagliardi, “Seeing the
same faces from day to day is
vitalto ourelderly residentsand
We can measure the continuity
of care” Saint Regis met this
objective despite a tight labor
market.

Saint Regis also enhanced its

residents received more infor-
mation and guidance in the
admission process than previ-
ously. “Family involvement
helps us personalize the medi-
cal care and adapt it to the resi-
dent’s special needs,” said
Cheryl Byerlee, care plan coor-
dinator. A monthly newsletter,
launched last year, informs
families of events and activities
they can attend with their loved
ones.

Physical plantimprovements
in 1989 included renovating the
air conditioning system, install-

iga said,

Susan

Help for heart p

SaintRaphael’s celebrated the
opening of a new Cardio-Tho-
racic Intens Care Unit
(CTICU) in 1989. The new unit
isthelatestenhancement to Saint
Raphael‘srangeof sophisticated

ive

services for heart patients

The best technology is the
kind that helps patients recover
comfortably,” said for-
mer Head Nurse Vikki Mills
For example, taking a chest x-

more

ray of a patient in the new unitis
simple. We just slide the film
into a panel under the bed and
take the picture right through
the mattress Doctors and
nurses worked together to de-
sign the unitand choose techno-
logical features to help patients

But former patient A. Harris
Stone of Milford knows first
hand there’s more to Saint Ra-
phael’s services than superb
technology. Speaking at the
opening of the first phase of the
16-bed CTICU, Stone said
What makes Saint Raphael’s
special is the combination of all
this equipment and these spec-
tacular people. There’s a lot of
heart here. It’s full of magic and
a large part of that magic is the
people. There is a lot of caring
and living and loving.” Stone, a
professor of Environmental
Design at Southern Connecticut
State University, said he knew
he was in good hands when he

W

Shella Coonan, R.N., and Jackie Davis, R.N., review a patient’s
chart in the new Cardio-Thoracic Intensive Care Unit.

came to Saint Raphael’s after
suffering a heart attack in 1988.
The CTICU, the largest such
unitin Connecticut, is one more
component of the comprehen-
sive cardiac surgery program
launched when the late Dr. Max
Carter pioneered open-heart
surger)
1958

it Saint Raphael’s in
ubsequently, Saint Ra-
phael’s had the state's first coro-
nary care unit in 1965, and was
among the first with a cardiac

rehab program—TakeHeart—

and a Cardiac Diagnostic Cen-
ter. Cardiology Section Chief
Dr. Philip Fazzone, Attending
Physician Dr. Donald S. Dock,
and others pioneered many pro-
cedures and advances, includ-
ing the portable heart-lung ma-
chine, the first used in New
England

“Dr. Carter’s vision and hard
work helped establish Saint
Raphael’s as one of the region’s
premier cardiac centers,” said
Daniel J. Rissing, hospital presi-

dent. “The CTICU builds on
years of commitment to provide
heart patients with the best
possible care.” The new unitis
named for Dr. Carter.

About 850 open-heart opera-
tions are performed cach yearat
SaintRaphael’s,according to Dr
Vasant Khachane, chief of
cardiothoracic surgery. “Now
patients have a unit tailored to
their needs, with one of the
state’s best nursing staffs, “ Dr
Khachane said. During the first
four to eight hours inthe CTICU
after heart surgery, each patient
isassigned anexperienced, criti-
cal care nurse who provides
continuous care. The unit fea-
tures single rooms arranged
around a central core, equipped
so nurses may remain with the
patient while reviewing patient
charts or recording data from
bedside monitors

Most former heart surgery
patients will admit the experi-
ence changes their lives, if not
their lifestyles.

Prof. Stone said his heart at-
tack has curbed his attitudes,
but hasn’t kept him from living
life to the fullest. “I'm more
realistic, less angry, less
stressed. Since my surgery ['ve
been to the Soviet Union three
times, England and the Neth-
I'm a dynamo,”

erlands he

said

Saint
Raphael’s

is committed
to medical
education

One way Saint Raphael’s
shows its commitment to the
community is through an exten-
sivemedical education program
that trains doctors in almost
every medical specialty and
many subspecialities. “We're
able to attract some of the area’s
finest attending physicians be-
cause our interns, residents and
fellows areavailable to support
them,” said Charles E. Riordan,
M.D., vice president for medical
“Another benefit is a
ratio of more than one resident
doctor for every four hospital
beds. Since the hospital always
is 90 percent full, residents are
vital.”

As an affiliate of the Yale
University School of Medicine,
Saint Raphael’s has a house staff
of 129 doctors who complete
educational programs in medi-
cine, surgery, obstetrics, radiol-
ogy, pathology, oral surgery,
and pediatrics, as well as ad-
vanced training in other speci-
alities

About 75 percent of Saint
Raphael’s attending physicians
participate in the teaching pro-
gram affiliated with the Yale
University School of Medicine

services

ing new showers, and purchas-
ing a new emergency power
generator.

Measuring Quality

To monitor these and other
care, Saint
oversight
committees on ethics, quality

aspects of resident

Regis developed

assurance, and nursing care
Executive Director Kim Czep-
“We're monitoring
| ourselves
carefully
| regulations
quire, and
thinkourresidents
and their families
canseeand feel the
difference.”

Saint Regis staff
alsospentmuch of
the past year con-
ducting research
about the use of
patient restraints,
acommon practice
in nearly all nurs-
ing homes. Pat
Nargi, staff devel-
opment coordina-
tor, said, “Most
nursing home resi-
dents don’t need
restraints, and
they rob patients of
diginity and self
respect. So in the
coming year, we
willtakea progres-
sivestepand elimi-
nate restraints for
a majority of our
residents.”  Saint
Regis’ philosophy
and upcoming “no
restraint” policy
was featured in
the New York
Times.

Saint  Regis’
waiting list grew in 1989 from
100 to411. The average year-
end occupancy rate was99.359%

According to Czepiga, with
allthis good news came the over-
whelming burden of new state
legislation that cut$225 000 from
the Saint Regis budget, mostly
due to reduced Medicaid fund-
ing. “Connecticut nursing
homes face enormous financial
problems because of inadequate
reimbursement for the care we
provide to elderly patients. But
our patients and families can
count on us,” Czepiga said

more
than
re=
we
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Families count on volunteers

Surgery & stressful for a pa-
tient’s family, who must wait
patiently for information about
the condition of their loved one.
But a special program at Saint
Raphael's called Surgical Patient
Information Finders (SPIFFY)
helps ease the anxiety of wait-
ing

“We celebrated the first anni-
versary of SPIFFY in 1989,
Dorothy
volunteerservices.

said
Ventriglio, director of
“Wethought
is was a good idea when we
launched the program, and now

it works.” SPIFFY
rs serve as liaisons

we know
volunte
between nursing staff and wait-
ing family members, providing
non-medical information about

a patient’s status, such
whether the patient is still in
surgery or has been moved to
the recovery room

The program is jointly oper-
ated by the Department of Vol-
unteer Services and the Auxil-
lary. Auxiliary Board Member
Grace Kelly believes SPIFFY is
important in an age of growing
medical technology. “I love the
program because it keeps the

as

SPIFFY Volunteer Muriel Butler visits with family members
Corinne Falella, left, and Erna VanBruinisse.

personal touch that is such a
special part of Saint Raphael’s
philosophy, while medicine is
very technically oriented,”
said

she

SPIFFY volunteers receive
special training beyond the regu-
lar volunteer orientation pro-
gram. “It takes a very special
person to be a SPIFFY volun-

teer,” Ventriglio said. “He or
she must be able to work with a
variety of people and anxiety
levels.”

“Auxilians are really ambas-
sadors. Through SPIFFY they
are reaching out to the commu-
nity in a very concrete way,”
Ventriglio said.

Volunteers add
“people power”

SPIFFY is one of many volun-
teer programs atSaint Raphael's.
More than 500 women and men
commit at least three hours per
week to serve the hospital and
its patients. Volunteers help
admit and discharge patients,
take newborn photos, deliver
flowers, feed patients, help fill
out menus, and assist in recrea-
tion and rehabilitation pro-
grams

“Our volunteers gave 68,000
hours of care and commitment
in 1989. They play a vital role in
our healthcare team,” Ventriglio
said. “We can count their hours,
but there’s no way to measure
the contribution they make to
the lives of our patients.”

Saint Raphael Boards volunteer time and

Donald Calcagnini says the
issues that challenge Saint Ra-
phael's make his role as chair-
person of the hospital board so
“Health care is in
the midst of enormous change.
It'simportant to have inputand
provide the right kind of leader-
ship. It's tough. We have to
allocate limited resources for a
greatmany important purposes.
It's very compelling to know the
decisions we make have an ef-

rewarding

Hospital Board Chairman Donald CBIcagnlnl
$ays boarg members can solve problems. “1

fect on human lives.”

Though Calcagniniand other
community leaders volunteer
their time and leadership to
serve on Saint Raphael’s sev-
eral boards of trustees and di-
rectors, they take their work
seriously. “We are active par-
lmp.\nh on these boards,” Cal-
cagninisaid. “We aren’t figure-
heads.”

Participation is important to
Calcagnini, a self-described
“fanatic” about fit-
ness who confesses
he occasionally
overextends him-
“Apart from
my work as chair-
man of the board of
American National
Bank, involvement
with Saint Ra-
phael’s is a most
important commit-
ment to me. [don’t
get involved on
boards without
being commutted to
the purpose. That's
why the hospital is
special.”
feel 1

self.

have

something I can give to Saint Ra-
phael’s—experience in finance
and management. In fact, the
members of the board have a
blend of knowledge and exper-
tise ina variety of fields, and we
all attempt to apply what we
know to help lead Saint Ra-
phael’s. It's a very diverse, yet
talented and committed grﬁup
of people,” Calcagnini said.

Wearing two hats
has advantages

One advantage Calcagnini
sees to his involvement with
Saint Raphael’s is the opportu-
nity to wear two hats, one as a
business executive, and another
as a health care leader. His dual
roles help him understand both
sides of the health care cost
containment issue.  “On one
hand, I know that health insur-
ance is one of the major ex-
penses of running a business.
But I also know hospitals are
stretching every dollar just as
far as possible without sacrific-
ing the quality of care. So I
recognize that businesses have
to play arole in solving the eco-
nomicissuesof healthcare,” Cal-

leadership

cagnini said.

Keeping health care costs
down is one of many issues
Calcagnini lists as critical. “In
the short run, the regulatory
environment makes it difficult
to make decisions, but we are
hopeful that we'removing away
from the strictly regulated sy
tem we havenow. Inthe future,
we see our most important job
as strategic planning. We must
look carefully at community
needs, and then see how Saint
Raphael’sis uniquely capable to
respond.”

Calcagnini also believes
Medicare shortfalls and the
entire system of health care
coverage for the elderly are is-
sues that must be addressed. “1
believe groups such as our
boards, bringing together di-
verse backgrounds and opin-
ions, will be the ones to develop
solutions to these kinds of is-
sues. It is exciting to see the
creativity and original thinking
that takes place in that setting. |
think people like us, in leading
healthcare systems such as
Saint Raphael’s, will find the
path to solve these problems.”

Treating cancer with teamwork

“People who give so much to
others need each others’
port.” That's the message on the
giant sign that wraps halfway
around the nursing unit of the
Dr. Luca E. Celentano Building
at Saint Raphael’s. And itis the
spiritbehind aspecial health care
team.

“Treating cancer patients is
emotional work
everyone,” said Patricia Brown,
R.N. “For example, I recall a
Friday afternoon when I was
scheduled to go home at 3:30.
But a patient’s wife was very
anxious about what was hap-
pening with her husband, and [
wasn't about to tell her,  I'm off
duty now. Talktosomeoneelse.”
A resident and I ended up talk-
ing with her for quite a while
until we could help her get
Brown said this

sup-

It's not for

composed.”
episode s typical, and itis what
makes her job so rewarding
Since cancer is still mysteri-
ous and overwhelming to pa-
tients, education is important.
Nurses acclimate new patients
to the oncology unitand explain
what will happen, and then in-
terns and residents conduct full
physical exams of every patient.
“Usually the nurse will try to be
with the patient during the
physical so we can help answer
questions later,” Brown said.
Most patients undergo sev-
eral days of testing, including x-
rays and procedures in the
Nuclear Medicine Department
Once back on the oncology unit,
nurses and nurse’s aides make
sure patients and their families
understand what is happening,
‘We involve the family right

away so they know what to

The oncology team includes, from left, R.N.s Vanna Dest and
Patricia Brown, Resident John Yost, M.D., and Unit Service Aide
Shahidah Shabazz. The patient is George Yacko.

expect. Unfortunately, there is
often a difference between the
desired outcome of treatment
and the outcome we expect. We
oweitto patients and families to
be straightforward,” Brown
said

The cancer treatment team
becomes personally involved
with patients and families, and
the relationship goes on after
the hospital stay is over. For
example, Vanna Dest, RN.,
works with the cancer support
group to help patientsand fami
lies cope with their illness and
the often grueling treatments

‘Our patients get enormous
satisfaction from supporting,

and being supported by, others
in the same situation. Whether
they are sharing grief or hope, it
is important that they realize
they are not alone,” Dest said.

The personal care provided
by the oncology staff is repaid
with loving relationships. Pa-
tient families appreciate the
genuine concern shown to their
loved ones, and itis not unusual
for staff to hear from patients
and families long after the hos-
pital stay is over.

“Patients frequently call us
from home to find out how we
We all get very at-
aid Patti

are doing
tached tooneanothe:
Brown

“] just
workin:

Cliff Briggie rative

| coordinatorof psy /services

at the Hospital of aphael

Q.: What do ce best

about working int Ra-
phael’s?

A. Saint Ra nd 1
have a lot in « The
thingsIvalueas hera-
pist and a mana sen-
tially the hosp ion.

‘ For example, S hael's
mission stateme ibout
individual digr e of

| our most imp: ilues
| Personally, I tr omote
the dignity of 1| 1l pa-
tients and emy nd 1
like the fact the ple 1
work for treat me with dignity
| as well. Soit's anatmosphere
| that has really helped me to
achieve both my professional
and personal goals
The fact that wevilue indi-
vidual dignity hasa lot to do
with the programs we start,
and I have found nobarriersto

new projects that respond to
our mission. Insychiatry, we
try to serve people who might
nothaveaccess tocare, or those
who are uncomfortable going
to someone for help. The Sis-
ters of Charity who started the
hospital said they wanted to
“those who through
shame would conceal their
need.” Tidentifystrongly with
that idea of service.

Q.: How dors a hospital
rate in terms cf job satisfac-
tion?

A Tknow lots of people
who have their work, and then

serve

“cl good about
here.”

they have things that they do |
outside of work to get personal
satisfaction. But working in a
hospital—especially one like
Saint Raphael’s—givesyouthe |
personal satisfaction of help- |
ing others in just about every
aspect of the job. I don’t have
to go outside my work to do
things I believe in or that give
me a sense of social responsi- ‘
bility. Ijust go to work in the |
morning, and the satisfaction
of doing good things is there.

Wedon'tturnaway anyone
who needs care. We treat
people based on need, not on
ability to pay. Ifeel good about
that policy. In fact, I just feel
good being able to say 1 work
at Saint Raphael’s

Q.: As a manager, how do
you see the hospital’s future?

A.: The future at Saint Ra-
phael'sissolid becauseit'sbuilt |
on a foundation of solid val- |
ues, like the idea of steward-
ship. We havean obligation to
act responsibly today so we
can be here to serve patients in
the future. We're here to fulfill
a mission, so no matter how
much the hospital changes or
how much the practice of medi-
cine changes, the mission will
remain the same... to care for
sick people with dignity, re-
spect, and compassion
Clifford
Briggie,
MS.w.,
\ Psy.D.

Foundation
community

The Saint Raphael Founda-
tion received nearly $1 million
during 1989 through donations,
new capital pledges, and de-
ferred gifts. Thisbrings the total
amount of funds raised since
the Foundation was formed in
1975 to more than $22 million
Charitable gifts made to the
Foundation support the Hmpl-

thrives on
support

services possible, and provided
Fitzpatrick

care to the poo
said

Foundation Executive Direc-
tor Jane D. Crowley said 1989
was a year of transition as the
Foundation began supporting
efforts for a comprehensive
cancer treatment center at Saint

Raphael’s.  “In May, we held

The Winner's Choice raffle awarded a new car to a lucky winner.
Pictured from left: Event Host Harold Marsh, Event Co-chair
George Dermer, Sister Anne Virginie and Co-chair Bill Lavelle.

tal of Saint Raphael as well as
other not-for-profit entities of
the Saint Raphael Healthcare
System

According to Richard H. Fitz-
Patrick, Jr., chairman of the
Foundation Board, charitable
8ifts to the Foundation are an
Investment in quality health care
for the entire community.
“These funds have built new
facilities, purchased medical
€quipment, made programs and

‘Michael Feinstein at the
Shubert,” a wonderful evening
of entertainment that raised
more than $180,000. This was
our first event to support the
new cancer center, and it was a
highlight of our year,” Crowley
said. She credited the commu-
nity with the event's success,
especially the generous spon-
sorship of the Knights of Co-
lumbus and the volunteer lead-
ership of Richard C. Lee, Betsy

Hospital of Saint Raphael 1989 Financial Performance

Operating highlights (Thousands of dollars)

Increase (Decrease)
%

1989 1988 Dollars.
Patient revenues $157,340 $126,673 $30,667 24%
Other operating revenues 3,509 829 31
Operating expenses 159,523 30,678 24
Income from operations 1,326 508 818 161
Non-operating revenues 1,384 1433 49) 3)
Funds available for new technology 10 S 1941 S 769 40%
and capital expenditures — —
Operating statistics and ratios
Increase (Decrease)
1989 1988 Units %
Patient days, excluding newborns 153,445 141,538 11,907 8%
Average length of stay,
excluding newborns 87 82 5 6
Percentage occupancy,
excluding newborns 97.6 96.5 1.1 1
Case mix index 1.30 130 - -
Discharges
Medicare adult 6,791 291 4
Non-medicare adult 10,438 95 1
Total adult 17,229 386 2
Newborns 1,449 52
Total discharges 19,116 18,678 438 2
ER visits 708 2
| Ancillary services:
*Operating room (Minutes) (63,290) m
e Laboratory (Tests) 218,095 19
eShort term surgery (Cases) 6,814 1,226 22
Full time equivalent employees 2241 s s
9 . 125

Operating Margin

*Arthur Anderson & Co. ~ Audit Surmmary
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Robert Behan
Exceutive Viee Preside
Connecticut Bank

Juseph B

President
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tant to the President
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Archdiocese of Hartford

Atty. Mario Z:
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i
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Chairperson

Donald P. Calcagnini

President

American National Bank

President/Treasurer
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Assistant Treasurer
Sister Grace Reape

Seerctary

nill L
Sister Barbara Aires

Provincial Counselor
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| e, Roert L Bt

it Barnabas Chur,
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Lucien DiMeo
Developer

Earl W, Fraser, Ir
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Attending Staft
Section of Neurosurgery
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President
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Sister Anne Virginie

Sister Margaret Welch
Director of Corporate Affairs
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Past President
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President -Elect
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cretary.
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Chief

Henley-Cohn, and Dr. Arthur
Knowlton.

Another special event—the
Winner’s Choice car raffle—
raised $52,000. This fundraiser
was chaired by Board members
Bill LaVelleand George Dermer,
with a drawing and reception at
Marsh Motors hosted by fellow
Board member Harold Marsh.

The Foundation in 1989 also
continued to receive gifts
through trusts, bequests, and
endowments. “Anthony and
John LoRicco presented a
$25,000 check to the Foundation
from the estate of their father,
Thomas A. LoRicco,” Crowley
said. “Also, Dr. Keat-Jin Lee

established a $25,000 endow-
ment in memory of his mother.
Income from the Mrs. C.T. Lee
Fund will advance the study of
the healing ministry of Christ at
the Hospital of Saint Raphael
Funds can be established to re-
flect the interests of the donor.
The Foundation’s 1990 fund-
raising efforts are well under-
way. Asecond Winner's Choice
car raffle was held, and the
Annual Appeal hasraised nearly
$200,000. According to Fitzpa-
trick, a special ecognition pro-
gramwi nllhonorAnnualAme[
contributors of $1,000 or more.
“Individuals and corporate
donors who give $1,000 or more

will become members of our
‘President’s Circle’ and be in-
vited later this year to a recep-
tion, where we will extend our
special thanks for their generos-
ity,” Fitzpatrick said. Plans also
are underway to recognize
donors to the Foundation for
their total lifetime gifts

The Foundation’s goal this
year is to once again raise
$1 million or more for the hospi-
tal. A fund-raising programalso
willbe launched tosupportSaint
Regis Health Center, Saint Ra-
phael’s nursing home. Those
wishing to contribute to the
Foundation are invited to call
Jane Crowley at 789-3242.

Section of

Representatives to the Medical Board.
John . Amodeo, M.D.

Anthony Fappiano, M.D.

Philip Fazzone, M.D.

Benedict Lucky Fernando, M.D.
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Vasant Khachane, M.D.
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l «— Graduates of
=" the Take Heart
cardiac rehabilitation
program reunited to
celebrate their renewed
good health.

= Geriatric

’-‘l assesments for
people like Yolanda Fortini
are conducted by Dr. Jack
Merrit, seated, and
standing from left Kathy
Heard, R.N., M.S.N., and
Patty Laucks, M.S.W.

w— Cardiovascular
l"" Technology
Supervisor Raul Alcebo,
left, and Dr. Philip Fazzone
use a state-of-the-art
heart/lung machine during
heart surgery.

;

&

w— Salnt Raphael
l"' kitchen staff in
July prepared more than
1,000 meals for tornado
victims. From left: Angelo
Giannopoulos, William
Ostrowskl, and Michael
Majors.

= Digging in to

"‘I break ground for
the New Haven Medical
Hotel are, from left, Ed
Fusco, president, Fusco
Corp.; Dr. Alvin Greenberg,
Temple Medical Hotel Man-
agement Group; Sister
Anne Virginie; Richard J.
Grossl, president and CEO,
United llluminating Com-
pany; former Mayor Blagio
DiLieto; and Rev. John Hay
of United Church on the
Green.

¢ Cardio-Thoracic
Intensive Care
Unit opens,
enhancing Saint
Raphael’s high
tech heart
facilities with a
16-bed, state-of-
the-art post-
surgical unit. The
CTICU is the
largest dedicated
unit of its kind in
Connecticut.

* Saint Raphael
Healthcare System is
streamlined—
corporate restructuring
better prepares Saint
Raphael’s for the
future

¢ Saint Raphael’s is one
of 120 hospitals nation-
wide to get newest
high tech heart/lung
machine.

* Saint Raphael’s again
earns maximum
accreditation by Joint
Commission on
Accreditation of
Healthcare Organiza-
tions (JCAHO)

* Saint Raphael
employees pledge
more than $60,000 in
donations to commu-
nity agencies

* Hospital launches
national drug trial for
stroke victims.

* Saint Raphael’s Senior
Assessment Center
opens, providing
overall assessments of
elderly people and
offering help to
remain independent
and healthy

¢ Pregnancy Health Line
launched to curb
newborn deaths—
Saint Raphael’s and
others in community
offer help.

* CareCard senior
membership roster
Brows to more
than 1,500. Programs
and services enhanced
to help seniors live
healthier lifestyles

* Saint Raphael’s goes
smoke free. Cleaner
indoor air benefits
patients, visitors,
employees, physicians,
volunteers, and all
who enter our facili-

ties.

* Hospital kitchen
makes 1,200
dinners for area
tornado victims.

* Optifast opens at Saint
Raphael’s. Hundreds
of area residents lose
thousands of pounds
and begin healthier
lives and lifestyles.

* New Haven Medical
Hotel breaks ground-
completion date

set for November 1990.

* Saint Raphael
Healthcare System and
Capone Development,
Inc., continue to
market Halecroft of
Chesire, a secure,
independent,
and gracious option
for seniors seeking a
continuing care
retirement community

R ————————————
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