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People you can count on Help f or heart p ents 
Saint 
Raphael's 

With :rl 11 p iJt \\ l pn. nt 
.. onw \ ~ rr ,,,pel 1,11 r ,1pk on 
tht'"t' tw,1 p,1gt•., jll'OplL• vou 
canulU!lilln. It l,11,..t-.lll(lTl' than 
,u-.t tr,unin~ ... 1,.,111 ,Hld sl,llt'•Of 

,. lht·-.irl l qu1p1m nt hi :.m t' 

tullr lrt ,ll ,md hl',11 dint .... ii 
1.,J..~., nimmitnwnt. l lw-.t' an• 
JLl"I ,1 ft•\\'OI the ptoplt· who art• 
cnmnuttt·d 1,1 1;,umg ,11 '1,1ml 

R,1plud· 
S,1inl R,1ph,1d"s ,·mplo~ 

mort' th,in J,100 peoplt•. l:.1d1 mll' pt1r-. ,1 ,·1tc1l rolt• 111,1d1it''.'ing 
ournw,.,mn. 1-rom nuT'>l'".dodor ... ,Uld otht•r hc,1lth prok~ston 
,11-,. who pni\'idt•dirccl p,1li,·nt cart'. t,1,111 lht· bt>hmd-lht scenes 
pcopk hl,..e dt•rical ,md m,unh.'11.lJKt' \,·,1d,t•r-; wht1 kt•t·p tl11ng, 
running -.moothly, all of u:. .iri..> c~mm1!kd 1l1 L''-tt'.'llt[lll <.O our 
communil1t'" c,Hl count on u-.. It I'> ,l big re-.pon-.1b1hty 

Wewuld notc.uryoul that rl.''>pon-.ihilily without till' hl'ipof 
manv d1..·dic,1lt>d vo\untn·r, whom \\'l' count on. F11r t•,,1mplt> 
ourl~o.ud m1..•mbt.'r-.(hm,11l'thl'irtinw,111d knowkdgt>tolL•,1d U'­

Our ho,pit,11 volunlt'l'r- ,p1..•ml untold hour:-. ,·i-.iling ,md cmn­
forting p,1til'llh ,rnd ,1dding to our tot,11 people-powt>r. Au,111-
,1 ,h pr<l\'idl' con:-.i,tl·llt fin,md,11 wpport for eqmp•~wnt ,rnd 
l'duc,1t1on. And donor, to lht· S,1inl R,1phael FoumJ,111011 ,how 

tht>ir conmulllll'llt throu~h g1..•ncrolh contribution-. 
Our -.peci,11 mis.,ion ol c.uing corn~w]., u-. to Tt'lll,~in nimmit­

ll'<.l, dc.,pitl' uncerl<llll L'CllllOllllC cond1t1on-. or d1ff1Lull choices 
The pcoplt• vm1 will mcl't hl'rl', ,ind thou-.,rnd-. mort' hkt> them. 
.1rcdt>dic,1h'd to thecummunitie~ weal I -,hart>. You c,,n count on 

Morris the Cat is 
ome a Saint egis 
Rt>sidents o f Sc1int Regi.., 

I h.•c1lth Center welcomed t-. 1or­
ri-. the Cc1t to their pet thl'rilpy 
progrc1m 111 1989 While lhi.., 
p1e,e of new-. m,iy not ',L'L'm 
1mportc1nt ,1t fu.,,t , 11 reflect.. pro­
gre-.sive r1..•cre,1tion ,ind ther,1py 
program-. that dr,1w out loving 
rt...,pOn!>e'i in ,i lmo<,t e\'ery pc1 -
ticnt-c1 nd 1n ,1 nur ... mg home, 
th,it is importc1nl 

Morri., i-. JU'>t one example of 

pa'>tor,1 \ ,are program l,1-.1 yec1r 
Ann Cc1..,c1grc1nde, director of 
re<,idcnt ..,ervice-., s,1id regu\;ir 
vi.-.1ts with Samt R,1phael cl1c1p• 
\c1m-. c1re one ,i-.pL>cl of the pro­
gr,1m. "Chaplain c;abo meetour 
pc1tient., in the ho-.p1t,1\ emcr­
genq room c1ftt::r ,1 mcdic,11 cri­
<:ih. Thi-. ,pecial rnmfort and 
c,1rccan be vital to,1 di..,onented 
elderly pc1hent," -.he -.aid 

Abo in 1989, fam11ie-. of new 

S,unt R,1ph,wl'..celebrat...>d the 
opl'ning of ., nt'\\' Cardio-Tho­
r,1cic lntt'll'>iVt' Care Un it 
(( TICU) in 1989. The new umt 

1._ tlw [,1te-.t t•nhc1ncement to S,1int 
lt1ph.it>l'-,r,1ngeof-.nphi-.t1c,11l'<.I 
'-l'r\'ICl''> for he,ut pc1tient-. 

The bt'"' ti.:-chnology 1.., the 
kind that help-. p,1t1ent<, recover 
mur1..' comfort,1blv," said for­
nwr I fe,1d '\ur~l; ViJ..ki Md]-, 

For l',,lmple, l,11,.ing a d1e-.t ,­
r,1y of .i pc1t1t•nt 111 the new umt i.., 
., impl L'. We ju..,t slide the film 

1ntll ,1 p,,nl'I undl.'r the bed ,ind 
t.ikl' the pictun.• right through 
the m,1ttrl.''>'> Doctor<, and 
nur-.1.'S worl..t.>d togethe r lo de­
.,ign the unit ,rnd choo<,c tedmo­
logic:il fl'aturl''> to help p,1t1en l~ 

llut forme r p:ilicnt A I l,irri.., 
Stone of Milford 1..now-:, f1r-.t 
h,rnd therl'·., morL' to Saint Ra ­
ph,1el'" wrvicL''> than ::.uperb 
tn:hnology. Spe,1 king at the 
opt>ning ol the fir,t ph,11,e of the 
lb•bed CTICU, Stone s,11d, 
''\Vh,1t m,1kc-. S,1int Raph,1el 's 
-.ped,11 b tht' ,ombin,i tion of ,1 11 
thi-. equipment and the::.e .,pec­
t,1cu!.u p1._•ople. There's ,1 lot of 
Jw.irt here. It's full o f magic ,ind 
a 1.u&e p,1rt of th,1t m;igic is the 
pt>opk There i-. ,1 lot of c,iring 
,1nd li,·ing cm<l lodng." Stone, ,1 
professor of En\"lronment,11 
De-.ign ,11 Sou l hern Connec ticut 
St,1 te UniH•r-.ity, -.,1id he knew 
he wa-. in good hc1nds when he 

mg new c;hower<;, and purchc1c;;-
111g ,1 new emcrgenq power 
gcnerntor. 

Measuring Quality 
To momtor the::.e and other 

,,..,peels of re.,1dent care, 5,1ml 
Regis developed over<,ight 
committees on ethics, quaht )' 
,i.,.,ur.ince, ,ind nur:.ing c<1re 
Executi\'e Director Kim C✓ep­

ig,1 .,,,id, " We' re momtoring 
our<,e lves more 
cucfull) th,rn 
regulations re­
quire, and we 
th1nkourre<,idenb 
,ind their fam1hc:. 
c,111.,eeand fed the 
difference." 

Sc1int Regh '> la ff 
c1bo::.pent much of 
the past yec1r con• 
ducting re'>e.irch 
about the use of 
patient re!.trilmh, 
c1common pr,ict1ce 
1n nec1rly ,111 nurs­
in g homes P,lt 

,ug1, staff devel­
o pment coordina­
tor, c;;iid, " Mo<,t 

Saint Regis resident Lf/ffan Carbonella and Recrea tion Therapis t Susan 
Townsend with new friend Morris. 

rec;traintc;, and 
they rob p;itienh of 
dig1111ty and ..,elf 
re::.pect. So in lht> 
com mg } ec1r, we 
will take a progrt."5· 
s1vestepc1nd elimi­
nate res trnint s for 
,l majority of our 
residents" Saint 
Regis' philosophy 
;ind upcoming "no 
restrnint" poJiq, 
was featured m 
the New York 
Tm1t>s. 

Sain t Regi s' 
Samt Regi::. ' commitment to residen ts received more infor­
enhancing the lives of its resi­
dents. Another exam ple 1s ,1 
decrease m the use of nurses 
from nu rsing agenc ies to fill 
staffing gaps, a com mo n prnc­
tice in nursing homes. Accord­
mg to Nurs in g Supervisor 
Pauline Gaglia rdi, "Seemg the 
same faces from day to day is 
vita l toourelderly residentsand 
we can measure the continuity 
of care." Samt Regis met this 
objective despite a tight labor 
market. 

Saint Regis a lso enhanced its 

mat1on and gu 1dc1nce in the 
admission process than previ• 
ously "Family mvolvement 
helps us personah✓ e the medi­
cal ca re and ;id;ipt it to the res i­
dent 's specia l needs," sa id 
C heryl Byerlee, cc1re plan coor­
dinator. A monthly newslette r, 
la un ched las t )'ear, mforms 
fam ilies o f events c1nd ,1ctivi ties 
they cc1n attend with their loved 
ones. 

Phy:.1cal pla nt improvements 
in 1989 included renova ting the 
air condi tioning system, install-

waiting list grew in 1989 from 
100 to 411 The ;iverage yea r­
end occupancy rate w;is99.351,c 

According to Czepiga, w ith 
all tlusgood newscc1 metheover­
whelming burdenofnew stc1te 
leg1sl,1 tion thc1t cutS225,000from 
the Saint Regis budget, most!)' 
due to rt'Ouced Medicaid fund­
ing. "Connecticut nu rsi ng 
homes face enormous financi,11 
problemsbec<1useofi nc1dequ,,te 
re,mbun.emenl for the cc1re we 
p rovide to e lderly patient::, But 
our p,1tients and fami\ie::, Cil n 
count o n us," Cupiga s;iid 

Shella Coonan, R.N., and Jackie Davis, R.N., review a patient 's 
chart In the new Cardlo-Thoraclc Intensive Care Unit. 
came to Saint Raph,1e1•., c1iter and a C.1rdi.1C Di,1gno..,t ic ~en-
sufferin~ ,1 he;irt attc1ck rn 1988. ter . Cc1rd1ology Section Clwf 

The C rICU, the l,1rgl'sl .,uch Dr Philip F,inone, Attending 
umt m (onnecticul, i'>onemorc Phy-.ici;in Dr Don,1ld S. Doc\.... 
compon1 nt of tht> rnmprchen- and other:. pioneered m,my pro­

ced ures and c1J\·,1nce~. includ­
ing the portable heilrt-lung mil· 
chine, the fir-.t used in New 

Englc1nd 

s ive car :i IC surgery program 
launch, when thl' l,1te Dr. Mc1x 
Ci!rter p11mee rcd op..:- n-hcart 
su rgery 11 Sc1inl l{,1p hael 's in 

1958. Suhequently, Saint R;i­
phael '!-> 1 , I the-.t,1te'., fir-.t coro-
n<1ry C.Jrt· .Jnit in 1965, ,ind wac; 
among !ht· f1r-.t with ,1 cc1rd i,1C 
rehab rrogr,1m-Tc1ke l kart-

" Dr Cc1rter's \·ic;ion ,llld hard 
work helped e.,tc1blish Sa ini 
R,iphMl's ;i<, one of the region's 
premier c<1rd1c1c center-.," -.,1id 
D,rnielj Ri-.-,ing, ho<,pital pre<,i-

dent "The CTICU builds on 
yec1r,of ,omm1tment tn pre)\ ide 
heart p.1t1ents with the bec; t 
poc;sibk c.ire.'' The new um t 1c; 
n:uned for Dr Cc1rter 

About 850 open-he.irt opera• 
tions,1re pcrfornlL-d Nch ve,1r ,1t 
S.1inl Rc1ph,1i.:-l 's, <1ccordmg to Dr 
Vc1-.c111t t,.,. h;ichc111e, c hief of 
c,1 rdiothor,1cic -.urgery. " Now 
pc1t1enh ha, ea unit t,1dorcd to 
their ne('ti-., " '1th <.1 11e of the 
.,,ate'-. be..,t nur.,mg ..,1aff'>," Dr 
Khachc1nc-.aid . During the first 
four to eight hour-.111 theCTICU 
c1fter ht>,1rt -.urgery, e,1ch patient 
i-. ,,.,.,igne<l ,111 e'.\pcncncl.'d, cnti­
c<1 l cc1n.' nur.,e who prO\ 1d e<, 
continuou.., c,uc. The unit fea ­
ture<, .,ingle roonh arranged 
around ,l ,entral core, equipped 
<,0 nur-.e, mc1y rem,1111 with the 
pc1ticnt while reviewing p;itient 
chilrh or recording d,1tc1 from 

bcd.,ide monitor-. 
\lo-.! former hec1rt <,urgery 

patient., will ,1dm1t the experi­
ence change-. their livl.',, if not 
their lifo.,tylc-.. 

Prof Stone .,,, id hi.., hec1rt at­
t,1ck h,1-. curbed h1.., ,1ttitude<., 
but ha.,n't kept ]um from Ii\ ing 
life to the fullest " l' m more 
rcalhtic, less ,,ngry, les s 
.,trl'""l"<-1 Since my wrgcry I've 
been to the Soviet Union three 
time!->, England ,ind the Neth­
erl,1mb. I' m a dyn,11110," he 

~c1id 

Fa ilies count on volunteers 
Surgery 5 stre<:i-.ful for a p,1-

llen l's f.lmtly, who mu..,t wc11t 
paltently lor inforn1t1t1on about 
thl' condition of their loved one 
But ,1 "Pl'Ciil l progrnm .1t Sc11 nt 
Rc1ph,wl' ,.1 lledSurgic,1I Patient 
lnfomltll1on Finder~ (SPIFFY) 
heir., l'J~l' the an, ic ty of w,11t­
ing 

"We celebrated the fin,t <1nni­
ver-.,1ryofC.,PIFFY m 1989," said 
Dorotlw \'cntriglio, director of 
vohmtu.'r-.crv ices. "We thought 
is wa~ ,1 good idcil when we 
launched the progrc1m, c1nd now 
we know it worl..s. " SPIFF'I 
,·olunteer-:, serve as liaison~ 
between nu f"!>ing stc1ff ,ind wait­
ing f,1mil y members, providing 
non-nK-<lk,11 information about 
ii p,1tient's status, -.uch ilS 
whether the p,1hent is still m 
surgery or has been moved to 
the rernvery room. 

The progr,1m is JOin lly o per-
a!t'<l by the Department of Vol- SPIFFY Volunteer Muriel Butler visits with family members 
untecr Sen ices and the Auxil• Corinne Falel/a, left, and Etna VanBrulnlsse. 
iary. Auxiliary Boilrd Member 
Crc1ct> Kelly believe:. SPl FFY i:. 
important in an ilge of growing 
medic,1\ tech nology . '' I love the 
progr,1m beca use 1t keeps the 

person;il touch that is such c1 
~pecial part of S;iint Rapl1<1el',; 
philo:.ophy, wlule medicine 15 
very technic,11!y oriented," ~he 
c;,11d 

SPIFFY voluntee r.., receive 
specic1l trn1ning beyond thert>gu­
lar voluntl'er orientahon pro• 
gram. ''It t;ikes ,1 very c;pccial 
person to be a SPIFFY \'Olun-

is committed 
to medical 
education 

One wc1y Sc1int Raph.1e1 ·., 
.,howc; itc; commi tment to the 
commumt y 1<, through c1n cxtcn­
'>lVC medical educc1t1on prog rc1m 
thc1t trains doctor-. in c1hno.,t 
i.:-vcry medit·,11 speci,1lty and 
mc1ny sub-.pecic1ht1es. "We' rl.' 
able lo ;ittr;ict <,ome of the ,1re,i'.., 
finest attendmg ph ysicic1n-. be• 
c,1u<,c our intern,, resident.., ,1nd 
fellow.., are ii\ a1 l,1ble to -.upport 
them," said Charle::. E. R1ordc1n, 
~ 1 0 ., vice president for med1cc1l 
',Crvices . "Another benefit i-. ,1 
r,1t10 of more th,111 one re<:iident 
doctor for every four hospit ,11 
~d-.. Since the hoc;pit;i\ c1lw,1 y-. 
i, 90 percent full, resident<, ilrl' 
v1tc1l " 

A'> an c1ff1li.ite of the Y,1le 
Un\\er:.1ty School of Medicine. 
Saml R,iphc1el's h,1<,a hou.,e ... taff 
of 129 docto r.., who complete 
cducc1tional progr,11115 in medi ­
cine, surgery, ob<,tdrics, radiol­
ogy, pathology, om\ ~urgery, 

,ind pedic1tric.,, "" well "" ,id­
v;inced trn111111g mother speci­
,1litics 

About 75 pL'rcent of Samt 
Raph;iel 's attend mg physic ic1n-. 
p.irticipate in the teaching pro­
g ram affil iated with the Yale 
Umver..,ity School of 1\lledidnc 

teer," Ventriglio c;aid " He or 
~he must be ,1ble to work with ,1 
variet) of people and c1nxit>I} 
level-.. " 

"Auxilianc; .uc re,1lly amb.1-.­
.,,,dors. Through SPIFFY they 
clfC rec1ching uut to the commu• 
mty 111 a ver) concrete w,1y," 
Ventriglio <,,1id. 

Volunteers add 
wpeople power " 

SPIFFY i.-. one of many volun­
teerp rogrn m -.,1 tSilin t R«phae\ '-, 
More than 500 women and men 
commit c1t \e,1-.1 three hour.-. per 
week to sen e the hospital c1nd 
itc; patienb. Volun teer., help 
,1dm1l and Jisch;i rge p;illent.., 
tal..e newborn photos, deliver 
flower:., feed palLents, help fill 
out menu~, and ,1ssis t in recrea­
tion and rehabilitation pro­

grams. 
"Our voluntt>ers gave 68,000 

hour~ of care and commitment 
m 1989. They plc1y a vit,1\ role 111 
ourhc«l thca rc te,1m," Vent rig ho 
-.aid . " \Ne ca n coun t the1rhour~, 
but there's no w,iy to mec1 ::.u re 
the con tnbuhon they make to 
the lives of our patient:.." 

Saint Raphael Boards volunteer time and leadership 
Donald Cakagnm1 s,1ys the 

issu th;it challenge S;iint Ra­
ph;iel '~ m,1ke his role as chair­
person of the ho::.p1tc1l board so 
rewarding. "Health cc1 re 15 Ill 
the milh\ of enormous change 
Jt '3 impor1,1 nl to ha ve input and 
provide the right kind of le;ider• 
ship. lt 'c; toug h . We ha\C' to 
,11\oca!l' limited resources for a 
great man} import ;int purposC!o. 
lt 'sverycom pe!H ng to know the 
deci~ion~ we make have an ef-

feet on humc1n li,es. " 
ThoughCalcc1gn1niand o ther 

com munity lec1derc; volunteer 
their llme and le,1der::.h1p to 
~erve on Sc11nt Rc1phael 's sev­
eral boards of trn:.tees ;ind ch ­
rectors, they tc1 ke their work 
senously. "We are c1ctivc par­
t1c1pants on the::.e bo.irds," Cal­
cagnini stud "We c1ren' t figure­
hea d s." 

Pc1rtic1p<1tion 1:. 1mport ,111t to 
Calc<1gn i111 , ,i self-desc ribed 

.--------------, "fanc1tic" c1bout fit­
ness who confesc;es 
h e OCCilSlOll<llly 
overextend~ lum­
self. ''A p;irt from 
my work ;is chc11r­
m.1n of the board of 
Amencan National 
Bank, involvement 
with Saint R,1-
phc1el's is ii mos t 
important commit­
ment to me. I don' t 
ge t involved on 
boilrdS wi thout 
bemg commi tted to 
thepurpose. That's 

'----..L~_cd--- ai----L__J why the hosp ita l is 

Hosp/ta/ Board Chairman Donald Calcagnlnl 
says board members can solve problems. 

::. pecic1I." 
" I fee l I have 

something I cang1vetoS<11nt R;i­
ph;iel's- experience in finance 
,1 11d mc11lilgement . In foct, the 
members of the bo.ud have c1 
blend of knowledge c1nd e'Cper­
tise ma vanetyoffields, ,ind we 
all attem pt to c1pply wh,11 we 
know lo help lead Sc1mt Ra ­
phael' -, It'~ a very diverse, yet 
t,1lented ,ind committed g roup 
of people," C;ilc,1gnm1 "ilid. 

Wearing two hats 
has advantages 

Ont.' ,1dv<1ntage C.ilcc1gni111 
sees to his mvolvement wi th 
Samt Raphc1cl 's is the o pportu­
mty to wear two hc1ts, one a:. a 
business executive, c1nd anothe r 
asc1 health c;ire le;ider. H1s dual 
roles help hnn unders tc1nd both 
s ide~ of the healt h Cilre CO~l 
con tc1i nmen t issue. "On one 
hand, I know tha t hea lth msur­

ance I!> one of the major ex­
penses o f running a bu~iness. 
But I c1lso know hospi tc1l s a re 
s tretch ing every dollar JUSt as 
fa r as possible wit hou t s;icrific­
ing the q u c1 lit)' of c.ue. So I 
recog111L.e tha t bu:.inesses hc1 ve 
to play c1 role in solvi ng thceco­
nom1cissuesofhealt h cc1re," C.11-

c<1g n1111 s;iid . 
Keeping health care cost::. 

dow11 is o ne of many 1c.sucs 
Calcc1g n i111 lis ts as cri ticc1 I. " In 
the short run, the regulc1tory 
environ men t mc1kes 11 difficult 
to mc1ke decisio ns, bu t we ,ue 
hopefu l tha t we'removingaway 
from the s trictly regu la ted sy:.­
tem we hilvenow. In the fu tu re, 

we see our most important JOb 
il'i strateg ic planni ng. We m ust 
look cc1rdu lly a t community 
needs, and then see how Sc1m t 
Raphael 's 1s uniq ue ly ca pc1blc lo 
rec.pond " 

C;i lcag nin1 also believes 
Medicare s hortfa lls ;ind the 
e ntire system o f hea lt h cMe 
coverage for the e lderl y c1Te is• 
sues tha t mu ::. t be addressed . " I 
believe groups s uch c1s our 
boc1rds, b ri nging together di­
verse backg ro unds and opi n­
ion3, will be the o nes to d evelop 
solut ions to these kind s of is­
sues. It is excit ing to see the 
crea tivit y c1nd o rigi nal thi nking 
tha t takes place m that setting. I 
think people like u s, in lec1d ing 
healthca re sys tem s s uch as 
Sa int Rap hael's, will find the 
path to solve these p rob lems." 

Treating cancer with teamwork 
" People who give <.o much to 

others need each other-.' .,up­
port." n1,1 t'.., the mes<.c1geonthe 
g iant ..,ign th;it wr,,p.., half1v<1y 
,1round the nurc;ing um t of the 
D r Lucil F. Celentc1no Bu ilding 
at S,1111t Raph,1el 's. And 11 i'i the 
-.pint behind ,l ">pt.·•cial hec1 Ith cc1re 

"Treallng c,1ncer patumt.., ts 
emotion<1l \\Ork. lt1 1> not for 
e,·eryone," '>ilid P<1trici,1 Brown, 
R.N "For example, 1 rec,111 <1 
Fridc1y ;iftl'rnoon when I w.ic; 
-.cheduled to go home ,1t 3:30 
Uut a p,1t1cnt's wife wc1c; ,·ery 
anxiou.., c1bout wh;it wa<, hc1p­
penmg with her husband, and I 
w,1sn't c1bout to tell her,' I'm off 
duty now. T;ilk to~omeoneel<,e.' 
J\ rec;ident ,ind I ended up talk• 
mg with her fo r quite a while 
until we co uld help her get 
compo-.ed." Brown c;,1id this 
episode i., I) picc1l,and it i<:i whilt 
mc1ke!, her job "0 rcwMd111g . 

Since c,rncer i'> .,,111 mys teri• 
ou<, ,ind O\erwhelmmg to pa­
tient'>, educc1tion is important. 
Nur-..e-. acchmc1te new p,1tienl!> 
to theoncolog)' unit c1nd e'Cplain 
\\ h;it will happen, ;ind then in­
terns ,ind residents condu ct full 
phy::.ic,11 cxc1m..,of evt•ry p,itient 
"Usu,illy the nur-.e will try lobe 
with the patient during the 
physic,1I ',Owe can help an'>wer 
que~tion1> l,lter," BrO\\n ">ilid. 

Mo<,I p,it1cnt~ undergo sev­
eral dav.., of te-.ting, mcluding ).­
r,iy s and procedures in the 
Nuclear Medicine Dep.utment. 
Once back on the oncology unit, 
nur<;es ,ind nur..,e's aides make 
..,u re patient-. and their fomilie'i 
under..,t,111d \\ hill is h,1ppcning. 
" \Ve 111,101\·c the family right 
,1way <,o they know wh,1t to 

The oncology team Includes, from left , R.N.s Vanna Dest and 
Patricia Brown. Resident John Yost, M .D., and Unit Service Aide 
Shahldah Shabazz. The patient Is George Yacko. 
expect . Unfortunc1tely, there i'i and ~ing supported by, others 
often a difference between the in the 3,1me !>ituation. Whether 
dec;1red ou tcome of treatment theyc1rcsh,1nnggr1eforhope, 1t 
and the outcome we expect. We is important that they realize 
owe it topatienhand familie..,to they are not alone," De<,t ~id 
be ..,tr,1ightforw,1rd," Brown The per~onal c,1re provided 
.,,1id by the oncology staff is repaid 

The Cilncer treatment team with loving relat1om,h1ps. Pa-
bl'come-. per<,0n,1lly 11wolved t1ent familie<, appreci;ite the 
with patients c1nd fomilie<,, ,ind genuine concern shown to their 
the relc1tiom,hip goe-. on ,1 fter loved ones, c1nd ii is not unusu,11 
thl' hospital 1,t,iy 1-. 0\ er For for staff to hear from patients 
ex,1mple, V;inna Des t , R.N., ;ind fomilies long after the hos-

work.., with the c,1ncer support pitill stay is ove r. 
grouptohclpp,1 l1c nbandfomi " Patients frequently c,111 uc; 
!Je.., cope with thl•1r dine'>., and from home to find out how we 
the often grul'ling treatmenh are doing. \Ve ,11\ get \'ery at-

''Ou r patient, get enormous t,1ched toone;inother,"sa1d Patti 

<,illi-.faction from 1>upport in g, Brown 

"I just 
worki 

eel good about 
here." 

Cliff8rigg,e1 
co1ml111tllorofv•Y 
at tilt• lfos111lalo( 

Q.: What d o 
about wo rkin g 

phael 's? 
A .: Saint Ra 

h,we il lot inc 
things I vn\ue,1s 
p1st and a man,1 
ti;illy the hosp1 
For exa mple, S.. 
mission statem .. 
1nd1vidua\ dig, 
our most 1mp1 
Per:.onc1lly, I tr 
the dignity of 1, 
tients and emr 
like the fact th .: 

,trll/ive 
1, ·rniccs 

ap/wd 
ke best 
int Ra-

md I 
n The 

lhcr,1-
c .,cn­

ill •lOll . 

1luel's 
1bout 
11: of 

1lues 
,1mote 
1! p,l­
md I 
npll' I 

work fortre;it n ''II :hgn ity 
il':i well So it's ,in aim ,phere 
that hils really ndp me to 
c1chieve both m , pro ,iona l 
,ind person,il g1 1!~ 

The fact that wevilueindi­
vidual dignity lusa lot to do 
with the prognms we c; tc1rt , 
;ind I h,wefounJnol irrier,to 
ne\v pro1ech th at r, ~pond to 
our mission. In l\)'lhiatry, we 
try to serve people \\"ho might 
not haveaccess tocare,or tho!>e 
who c1re uncomfort1ble going 
to !>omeone for help. The S i'>• 
ter<, of Ch.nil}' who-.ta rted the 
hospital said thty wanted to 
.,er\'e " those \,ho throu gh 
..,h,1me would conceal their 
need. I ident dy~trongly with 
tha t ide,1 of -.ervice. 

Q.: Ho w dors a hos pita l 
ral e m terms ~I J0b satis fac­
ti on? 

A.: 1 know lots of people 
whoha\'e their work, and then 

they h,we things that they do 
outside of work to get pen.onc11 
satisfoction. But working ma 
hospitc1I pecially one like 

Saint Raphael's-gives you the I 
personc1l <:ic1ti~faclion of help­
mg otherc; in JUSI about every 
aspect of the job. I don' t hc1ve 
to go out.-.ide my work to do 
things I believe m or th,11 give 
me ,1 sense of socic1l responsi­
bility. I JUSI go to work m the 
mornmg, c1nd the sati~faction 
of doing good thing!> i~ there. 

We don' t turn ;iway anyone 
who needc; care. We treat 
people b,1c;cd on need , not on 
abihtytopay. I feel good about 
that policy In fact , I JU'it feel 
good being ;ible to s c1y I work 
il l S;iint Raph;ie\' s 

Q.: As a manage r, how d o 
yo u sec the hospital 's futu re? 

A .: The future al S.1mt Ra­
phael's i::, c;olid becauc;e it's built 
on a foundation of solid v;il­
ues, like the idea of steward­
ship. \Ve have an obligation to 
act respons ibl y today so we 
can be here to serve p,1t ienb Ill 

thefuture. We' reheretofulfill 
<1 mission, c;o no matter ho1\ 
much the hospital ch,mges o r 
how much the practice of medi­
cine ch,1nge::., the m iss ion will 
remain the same ... to care for 
sick people with digmty, re­
spect, and comp,1ss1on 

Clffford 
Brlggle, 
M .S.W., 
Psy.D. 

Foundation thrives on 
community support 

Hospital of Saint Raphael 1989 Financial Performance 

Thl' Sc1mt Rc1phc1el Founda­
tion rece l\·cd nearly SI million 
during 1989 throu gh donatmns, 
new cc1 p1tc1\ pledge-., and de­
ferred gift.,_ Thi-. bring.., the to t,,1 
amount of fundc; r.ii..,ed -.mce 
the Found,1t1on w,1-, formed in 

1975 to more th<111 S22 million 
Chc1ritable gifts mnde to the 
Foundalton -.upport the 1-l o<,pi-

.,en·i(c.., pos'>1blt>, .1nd provided 
cc1re to the poor," Fit/pillritk 
<,;iid 

l-oundation Executive Direc­
tor Jane D. Crowley ~;iid 1989 

"'"" ii year of tr,1n.,11Lon .,., the 
Foundation beg,111 supportmg 
l'ffort'> for .1 comprehenc;;1ve 
cc1ncer tre;itrnent center at S,1111t 
R,iphc1el 's. " In ~l,1y, we held 

The Winner 's Choice raffle awarded a new car to a lucky winner. 
Pictured from left: Event Hos t Harold Marsh, Event Co-chair 
George Dermer, Sister Anne Virginie and Co-chair BIii Lavelle. 
l,11 o f Sa mt Raplrnet as well ,is ' Mich;iel Fein~tein a t th e 

other not-for-profi t entit ies o f Shube rt,' a wond e rful evenmg 
the S;im t Rc1phael Hea lthcare of en te rta inment th;it rni::.ed 

System. more tha n $180,000. This w.is 
Accord mg to Richc1rd 1-1 . Fitz- our f1n,t even t to s upport the 

p;i trick, J r ., clrn irma n o f the new cancer cen te r, and it wa:. a 
Found,1tm n Board , clrn r it;ib\e Jughlight o f our yec1r," C rowley 
gifts lo the Foundation ,i re ,lll said . She credi ted the commu-
mvestmcnt 1n quahtyhe,1 lt hc.ire mty wi th the even t's s u ccess, 

~.or the en tire com munit y. e:.pt-cic1 \ly the generous spon-
These funds h;i ve built new sors h ip of the Knights of Co• 

faci lities, purchased m edica l lumbus a nd the volunteer le,1d-
equipmen t, mad e prog ramsand ef"!>lu p of Richt1rd C. Lee, Be tsy 

Opernti11g highlights (T/1011sn11rls of rloUnrs) 

Other upt>r,lllng rt>n'llllt', 
Opt!ratmg ,_.,~n~l':, 

lncumc fr()m operation, 
'\!on-opcr,1ti11g ren>n ut>, 

Fund-. a\·a1l;ible for nt>1, tt>chnology 
and c,1p1t,1l e,p,.>nd1tur1...., 

1989 

1.32b 
l.3S-I 

$ 2,i!O 

19S8 

S126,b73 

2.680 
128,845 

S08 
1,413 

1,941 

Opernti11g statistics n11d mtios 

P,1 t1enl day,, e,cludrng newborns 
A\•t>r,1gc length of ,tilY, 

c,dudmg newborn-. 
Percen1,1ge oco.ipanq, 

e\clud1ng ne\\'born, 
C.i~em" mde, 
Oi-.charst>-. 

1\lt._>d1c.irt.',1dult 
\lon•mt>d1cart' ,1dull 

Tot,1 1 ,tdult 

Newborn, 

To1.1l d1.,charg1.."' 

ER vis1h 
AncillMy service::. 

•Oper.:itmg room (Minutes) 
• L.1bor,11ory CTt-sts) 
•Short term :.urgen• (Ca~e:.) 

Full tune equ1v,1lent emploree:. 
Oper,itmg f\l.ugm 

'Arthur Ar1d~NIU & Co ,\m/rl Smorm,irv 

He nle)•-Coh n, ;ind Dr. A rthur 

Knowl to n . 
Anothe r s pecrnl event-the 

W inne r'~ Choice CM r,1ffle-­
r.iised $52,000. Tim fund rai ser 
w.is chc1ired by Boc1rd members 
Bill Li1Vclle,1 nd George Dermer, 
with a drn wing ;ind reception at 
Marsh Motors hosted by fel101,• 
Board member Harold Mars h. 

The Foundation 111 1989 ;ilso 
co nt i n u ed to re ce ive gif ts 
through trus ts, beque::. ts, and 
endowme nt s. "Anthony and 
Jo hn Lo Ri cco prese nted il 
$25,000check to the Foundation 
from the est;ite o f the ir fothe r, 
Tho m<1s A LoRicco," C rowle}' 
said . "A b o, Dr. Keat-Jm Lee 

1989 19S8 

153,+15 141 ,538 

,-
,,. 96.S 
uo 1 30 

7,0$2 6,791 
10,ill l0,438 

17,615 17,229 
1,501 1,-1-19 

19,116 18,678 

--
38,63-1 38,126 

4,902,250 4,965,540 
1 .39➔.Jn 1,176,282 

6,81-1 5,5 8 
1,.W 2,123 

' ' 

estc1bhshed ,1 525,000 endow­
ment in memory of h is mother, 
Income from the r-. 1rs C.T. Lee 
Fund will ,1dv,mce the s tudy of 

the hec1ling ministry of C hris t at 
the Ho:.p11<1l of S<1mt Raphael." 
Fund::. c<1n bt> e:.tc1bhs hed to re­
flect the interest::. of the donor. 

The Foundc1tmn's 1990 fund­
r,usmg efforb .ue well under­
w,iy. Ase<"ond Winner's C ho ice 
c;i r rnffle was held , ;ind th e 
Annu,1 IAppeal ha ~r;iised ne,1rly 
S200,000. Accordtng to Fit zp,i­
trid,, a special recognitio n pro­
grn m will honor Annu,11 Appe;il 
contributors of $1,00Q or more. 
" !nd1vidu<1ls and cor p o r;it e 
donors who give S 1,000 or mo re 

Inc re ase ( Dee,ease) 

Dollars % 

SJ0,6b7 z.ic, 

829 31 
J0.67h 2➔ 

818 161 
(49) ()) 

S 769 -10', 

lnclllase (Decrease ) 
Units % 

11 ,907 

.5 

II 

291 
q=; 

386 
52 

708 

(63,290) 
218,095 

1,226 
118 

(I) 1, 
22 

• 
115 

will bcrome m embe rs of ou r 
'Presid en t's Circle' a nd be in­
vited l,1ter this yea r to il recep­
tion, where we w il l extend our 
s pecial than ks for thei r generos­
ity," Fitz p,i trick sa id . Pla ns ,1Jso 

a re und e r\\' <l}' to recog ni ze 
donors to the Fo unda tio n for 
their tot<il lifetime gifts. 

The Foundation' s goal this 
year is to once agiltn r;iise 
$1 million o r mo re for the hospi­
ta l. A fund-rnising progr,1 mal so 
Will be J;iunched tosupportS.,int 
Regis He,1\th Center, S., int Rd­
phael's nursmg ho me. Those 
\,•ishi ng to co ntribu te to the 
Foundat io n are invited to cc1 1\ 
Jane Crowley .11 789-32-12. 
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program reunited to 
celebrate their renewed 
good health. 

• C.ird10-Thor,1cic 
Intensive Care 
Um t opens, 
enhancmg Sain t 
Raphael's high 
tech heart 
fac,hhes with a 
16-bed, :-. late-of-
the-a rt post-
surgic,11 unit. The 
CTICUis the 
l.irgest dedicated 
unit or its kind in 
Connecticut. 

• Sam! R,1phael 
Healthc.ire Sy:-.tem 1-, 
streamlined-
corporate restructunng 
better prepares S.1 1nt 
Raphael's for the 
future 

• Saint Raphael ' <; 1s one 
of 120 hosp1tc1ls nation-
wide to get newest 
high tech heart/ lung 
machine. 

1989 AT A~GLANCE 
~ ~:;~st;:nts ror 
people /Ike Yolando Fort ini 
are conducted by Dr. Jack 
Meu l t, sea ted, and 
s tanding from left Kathy 
Heard, R.N., M .S.N., and 
Patty Laucks , M .S.W. 

IL.__< Cardiovascular 
~ Technology 
Superv/s01 Raul Alcebo, 
left, and Dr. Ph i/Ip Fazzone 
use a state.<Jf.the.art 
heart/ lung machine during 
heart surgery. 

• S,1mt RaplMel 's ,1gc1i n 
earns ma ximum 
accreditation by Joint 
Commission on 
Accreditation of 
He,, lthca re Organ1La· 
tions (JCA HO). 

• Saint Raphael 
employet!S pledge 
more than $60,000 in 
donat ions to commu-
nit y agencies. 

I 

• Hospital lilunches 
nationc1I drug tn.11 for 
stroke victm1s. 

• Saint Raphael ':-. Senior 
Assessment Center 
opens, providing 
overall ,1ssessment :-. of 
elderl y people c1nd 
offering help to 
remain independent 
and health y. 

• Pregnancy Health Line 
launched to curb 
newborn deaths-
S.1mt Raphael's ,1nd 
others in commumty 
offer help. 

• CareCa rd senmr 
membership roster 
grows to more 
than 1,500. Programs 
and services enhanced 
to help sen iors live 
healthier lifestyles. 

July prepared more than 
1 ,000 meals for tornado 
victims. From left : Angelo 
Glannopou/os, WIii/am 
Ostrowski, and M ichael 
Majors. 

• S.1mt R,1phael's goe:-. 
-.moke free. Cleaner 
mdoor ;dr benefit., 
patienb, visi tors, 
employees, physici,1n :-., 
volu nteers, and ,1 \1 
who enter our fac11i -
lies. 

• Hosp1till kitchen 
makes 1,200 
dinn~rs for area 
tornJdo victims. 

• Optifast opens at S.1mt 
Raphael's. Hundreds 
of area residents lo~e 
thous.1nds of pounds 
and begin healt hier 
hves and lifesty les. 

ew Ha ven Medic,11 
Hotel breaks grou nd-
completion date 
set for November 1990. 

~ ~:;!~"!,:u~~ for 
the New Haven Medical 
Hotel are, from left , Ed 
Fusco, president. Fusco 
Corp.; Dr. Alvin Greenberg, 
Temple Med/cal Hotel Man­
agement Group: Sis ter 
Anne Virgin ie: Richard J. 
Grossi, president and CEO. 
United 11/umfnatfng Com­
pany: former Mayor Blagfo 
DILJeto: and Rev. John Hay 
of United Church on the 

• Samt Raphael 
He.a lthc,ire System ,ind 
Capone Development, 
Inc., cont inue to 
market Halecroft of 
Che:.1 re, a secu re, 
independent, 
and gr.icious option 
for seniors seeking a 
contmuing care 
rehrement commumty. 
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