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Our Mission 
c1i11t Raphael 's carinp, mission is to improve 

the health status ef our community.by providing 

a comprehensive range of quality health care 

n1ices. 

As a Catholic healthcare system. sponsored 

by the isters ~f Charity ef Sai11t Elizabeth, 

I/JC (O llti1111e the healing ministry of Jesus Christ 

by stewarding our resources according to the 

pri!lciples ef dignity, charity, and justice. J;Vt, 

collaborate with all who share our values, our 

vision for better health for each individual, and 

01,1r special concern for the underserved, the 

poor, and the elderly. 

Our Vision 

,. 

Consistent i,11ith our guiding values and mission, 

t/,e aint Raphael Healthcare System, in collab

oration with its entities, will work in partnership 

with physicians and other providers to establish 

an integrated network of comprehensive care 

services for Greater ew Haven. Through this 

11 et111ork we will take responsibility for coordination, 

111a11age111e11t, a11d delivery of health care services in 

the most appropriate setting with demonstrated 

quality a_t the lowest possible cost. J;Vt, will 

advocate 011 behalf of the underserved, the
1 

poor, 

and the elderly, so that every person receives the 

best care regardless of ability to pay. 

.. 
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Dear Friend of Saint Raphael~) 

F or the Saint R aphael 
Healthcare System, this past 
year has been one of great 

celebration, progress and challenge. 
The Sisters of Charity of Saint 

Elizabeth, who established the Hos
pital of Saint Raphael, celebrated 135 
years of ministry. We proudly contin
ue the mission of healing set forth by 
our founders and remain committed 
to providing quality and compassion
ate care to everyone in need. 

In April , the Greater N ew H aven 
community celebrated the opening 
of the Father Michael J. M cGivney 
Center for Cancer Care, which offers 
a multi-disciplinary approach to 
treating the physical, emotional and 
spiritual needs of patients . We are 
grateful to our many donors, particu
larly the Knights of Columbus 
which, through the Saint Raphael 
Foundation's successful Campaign for 
Cancer Care, donated $3 million. In 
recognition of their gift, the center is 
named in honor of the founder of 
this fraternal organization. 

There was more rejoicing at the 
opening of the Saint Raphael Dialysis 
Center in downtown New H aven, 
which nearly doubled our outpatient 
capacity to provide this service. We 
lauded the opening of a third Elder
Care clinic at Ribicoff Cottages in 
New Haven, the establishment of a 
school-based clinic at the Dwight 
Elementary School, and the open
ing of the Haelen Center to assist 
people with AIDS. We also celebrat
ed the opening of The Irving and 
Alice Brown Memorial Garden, a 
gift from the Brown Fischer family. 

Saint Raphael's progressed sig
nificantly in its efforts to be the 
area's healthcare provider of choice. 
Saint Raphael Physician Hospital 
Organization enables us to compete 
more effectively in the managed care 
arena. Our newly established net-

work of home care 
agencies ensures that 
discharged patients 
receive quality care 
while recuperating 
at home or in the 
community. 

We faced many chal
lenges to provide quali
ty health care in the 
most appropriate setting 
at the lowest possible 
cost, without losing 
sight of our mission to 
serve all those in need 
with dignity, respect 
and compassion. A rela
tionship between the Hospital and 
our nursing home, Saint R egis 
H ealth Center, allowed us to assist 
patients more efficiently and effec
tively. We continued our emphasis on 
primary care, expanded health pro
motion programs, and handled 
45,000 visits to our outpatient clinics. 

In response to the dynamic 
healthcare environment, the Saint 
Raphael Healthcare System updated 
its mission statement and adopted a 
new vision statement. The essence 
of these statements is the same set 
forth by our founders in 1907. Saint 
Raphael's will "advocate on behalf 
of the underserved, the poor, and the 
elderly, so that every person receives 
the best care regardless of ability to 
pay." We continue our healing min
istry by "stewarding our resources 
according to the principles of dignity, 
charity and justice." 

We also broaden the definition of 
health care to include our commit
ment " to improve the health status of 
our community by providing a com
prehensive range of quality health 
care services." We will work in "part
nership with physicians and other 
healthcare providers to establish an 
integrated network of comprehen
sive care services for Greater New 

Haven."Through collaboration, we 
can offer services " in the most appro
priate setting with demonstrated 
quality at the lowest possible cost." 

In the future, we plan to expand 
our range of services to ensure a 
seamless delivery of health care. We 
welcome the opportunity to join 
forces with those who share our 
vision for better health. We look for
ward to a year full of promise as we 
work with area residents, healthcare 
providers and employers toward the 
well-being of our community. 

~~d~ 
· Sister Anne Virginie 

President 
Saint Raphael Healthcare System 

J- Wk--
James J. C ullen 
President 
Hospital of Saint Raphael 

Chief Operating Officer 
Saint Raphael Healthcare System 



With Our Medical Steff 

he Hospital of Saint Raphael has a long history of working 

closely with its physicians, dating back to 1907 when a 

group of N ew Haven doctors asked the Sisters of Charity to 

open a hospital. Back then, the doctors and the Sisters joined 

forces to provide high quality, affordable healthcare services to all in need. 

N early nine decades later, Saint Raphael's and its attending physicians 

continue working cooperatively, forming creative partnerships to provide 

better care for patient while controlling costs in the current competitive 

healthcare market. 

" ollaborating with our physicians is a critical element for the future," says Charles 

Riordan, M .D., vice president of Medical Affairs fo r Saint R aphael's. "We're seeing a change 

from the traditional view of the H ospital as a workplace that supplies physicians with the 

tools they need to care for patients. 
Instead, hospitals and physicians are 
working together as equal partners 
to crea te an integrated healthcare 
delivery system." 

T he formation of the Saint 
Raphael Physician H ospital Organi
zation, Inc. (SRPH O ) in 1994 is an 
important example of this type of 
joint effort . SR PH O is an equal part
nership between Saint R aphael's and 
the Saint Raphael Independent 
Practice Association , a network of 
private, community-based physicians. 
"The SRPHO positions physicians 
and the H ospital to compete more 
effectively in a managed care envi
ronment," says H ospital President 
James C ullen . " It improves the effi
ciency of the contracting process and 
allows us to better manage the deliv
ery of high quality care." 

Jerome Freedman, M. D. , presi
dent of the H ospital's medical staff 
during the SRPHO formation, 
says the SRPHO allows physicians 
and Saint R aphael's to share risks 
and incentives. "D octors now can be 
proactive, rather than reactive, in 
negotiating and structuring managed 
care arrangements," he says. "This 
gives us greater opportunities to 
parti cipate in managed care plans." 

N orman M arieb, M.D. , president 
of the SRPHO, foresees stronger ties 
between Saint R aphael 's and physi
cians. "D octors are taking on more 
leadership roles," he says . "They are 
more actively involved in the overall 
operation of the H ospital." 

The SRPHO is among the many 
ways Saint R aphael's works coopera
tively with its medical staff, w hich 
encompasses more than 850 physi
cians in 30 specialties, ranging fro m 
cardiology and cardiac surgery to 
oncology and orthopedic surgery. 
"The goal of these efforts is to pro
vide quali ty health care to 
patients in a more effi cient, 
effective and affordable man
ner," says C ullen . 

In another effort to effec
tively compete in the man-

aged care market, physicians and the 
H ospital are working together on 
pricing structures and product devel
opment. The two groups have already 
developed a package price for cos
metic surgery and are exploring simi
lar packages for coronary bypass 
surgery and related cardiac services. 

Communi ty physicians play an 
integral role in staffing many of the 
H ospital 's 32 clinics on a volunteer 
basis, including representation in 
specialties such as cardiology, endo
crinology, oral and maxillofacial 
surgery, and dermatology. "This 
arrangement enables clinic patients 
to have access to the best medical 
expertise available," says Jay Pinsince, 
Saint R aphael's manager of O ut
patient Clinics . 

M any of Saint R aphael's attend
ing staff hold clinical professorships 
at the Yale University School of 
M edicine and participate in the 
H ospital's long tradition of teaching 
excellence. More than 100 members 
of the house staff - medical resi
dents, interns and fellows - look to 
Saint R aphael's attending physicians 
for professional guidance, leadership 
and hands-on clinical training. T he 
education program enables 
attending physicians and 
new doctors to stay abreast 
of new developments. O ur 
physician assistants, clinical 

specialists and other healthcare pro
fessionals also play a signifi cant role 
in the delivery of health care and 
the education program . 

Saint R aphael's also has developed 
several programs to help physicians 
in their private practice. Thanks to 
Ulticare, a computerized patient 
information system, physicians can 
access medical records from their pri
vate practice or home. The high-tech 
system enables physicians to begin 
treating patients sooner. "Ulticare 
makes things much more efficient," 
says R onald Angoff, M.D. , of Pedi
atric and Medical Associates in 
N ew Haven, site of the first remote 
Ulticare location. " It's easier to enter 
orders for procedures or look up 
lab results. It 's very convenient." 

D eveloping programs and affil
iations that mutually benefit the 
Hospital and physicians - and, in 
turn, enhance patient care - are 
essential for continued success. "T he 
real challenge for Saint R aphael's 
and its physicians is to develop one 
integrated network of comprehen
sive healthcare services so patients 
receive quality care in the most 
appropriate setting, whether they 
need ambulatory care, acute care, 
home care or long-term care," says 

· Riordan. "That's where you 're go
ing to see the real cost savings. It 's 
not enough to reduce prices." 



With Healthcare Providers 

oday, helping people recuperate at home or in other com

munity settings i as crucial as ensuring they receive quality 

ho pitaJ care. Shorter hospital stays and a growing emphasis 

on short term surgery and outpatient services means people 

are returning home quicker and, sometimes, with more medical needs. 

"We recognize the importance of having a role in the post-hospital 
care of our patient whethe · t' · r · · · _ , r 1 s arranging 1or a v1s1tmg nurse, finding an appropriate rehabilita-
t10 t · h n cen er, or r ntmg t e nece sary medical equipment for the home," says Tarnrah Riley, R.N., 
manager of are Management at Saint Raphael's. 

One way Saint Raphael ' is me ting this challenge is the formation of a network of 

Greater New Haven home care providers to ease the transition from the Hospital to the next 
level of care By work· · h · k . 

· mg wit m a networ , Samt Raphael's can better coordinate and monitor 

the continuing needs of discharged 
patients. "We want to make sure the 
same quality of care provided at Saint 
Raphael 's is available in the commu
nity," says Riley, whose staff coordi
nates 3,600 home care referrals a year. 

Afriliations with area providers 
are crucial to effectively compete in 
a managed care environment, says 
Ellen Dubinsky, director of M an
aged Care Development for Saint 
Raphael's. "By sharing resources 
and expertise with other providers , 
Saint R aphael's can offer a broader 
spectrum of healthcare services to 
its patients through an integrated 
healthcare delivery system . This 
approach helps contain healthcare 
costs by eliminating duplication and 
delivering quality services in the 
most appropriate setting," she says. 

Saint R aphael's cooperative efforts 
also include its own subsidiaries, such 
as the Hospital and the Saint Regis 
Health Center, the System's 125-bed 
nursing home. By working together, 
the Hospital and Saint R egis pro
vide better care for patients while 
containing costs for consumers and 
healthcare providers. Hospital patients 
waiting for placement in a nursing 
home are transferred to Saint Regis. 
This arrangement helps the Hospital 
best utilize inpatient acute beds and 
saves money by providing healthcare 
services in a more appropriate 
and lower-cost setting, reducing the 
patient's average length of stay. 

An agreement between Saint 
Raphael's and Gaylord Hospital in 
1994 led to the creation of the 
region's most comprehensive acute 
injury management rehabilitation 
program for corporations. Under the 
agreement, Saint Raphael's Occupa
tional Rehabilitation Services man
ages the outpatient evaluation and 
treatment of injuries, while Gaylord's 
program focuses on chronic injury 
treatment. "This affiliation provides 
greater convenience for employees of 
businesses with regional locations and 
offers a wider range of preventive 
services ," says John O 'Brien, M .D. , 

section chief of Saint 
R aphael's D epartment of 
Physical M edicine. 

The newly expanded 
Saint Raphael's Dialysis 
Center, a $1.4 million 
outpatient facili ty in 
downtown N ew H aven, 
was developed in con-
j unction with N ew 
York's Beth Israel Medical 
Center. "The center is 
indicative of our commit
ment to high quali ty outpa
tient care," says Paul Ptalis, 
director of Ambulatory 
Services at Saint R aphael's. 

Saint Raphael's recog
nizes collaboration between providers 
can lead to more effective and effi
cient care, especially when addressing 
complex medical, mental health and 
societal issues, such as AIDS, domestic 
violence, and substance abuse. "We 
are dealing with multi-faceted prob
lems that require a multi-disciplinary 
and multi-agency approach," says 
Clifford Briggie, Ph.D. , administrative 
coordinator for Saint R aphael's 
Psychiatric Department. 

While working on city and 
statewide initiatives, Saint Raphael's is 
helping tackle Connecticut's AIDS 
epidemic. The Haelen Center, Saint 
R aphael's infectious disease clinic, 
opened in response to the growing 
demand for AIDS services. "We com
bine medical care, social service, pas
toral care and nutritional guidance 

for our patients," says 
H elena Brett-Smith, 
M .D. , medical direc
tor of HIV Services. 
The center recently 
won statewide recog

nition when the Connecticut 
Department of Public H ealth and 
Addiction Services awarded Saint 
Raphael's a grant to provide HIV 
counseling and testing services for 
pregnant women. 

Saint R aphael has a long-standing 
relationship wi th N ew Haven's Fair 
Haven Community H ealth Center, 
which provides primary care to resi
dents of all ages. Through a partner
ship with Saint R aphael's, the 
Clifford Beers Guidance Clinic in 
New Haven provides services to chil
dren and adolescents admitted to the 
Hospital. Through another arrange
ment, the APT Foundation provides 
psychiatric services to people in Saint 
Raphael's evening chemical depen
dency program. Under an agreement 
with Marrakech Inc., which operates 
group homes for adults with mental 
retardation, Saint R aphael's provides 
on-site medication management and 
helps develop behavioral care plans . 

In the future, Saint R aphael's 
will continue working closely with 
providers. Adds Dubinsky, "Our 
aim is to establish a seamless network 
of comprehensive care services in 
South Central Connecticut." 



With Area Employers 

s a major area employer, the Saint Raphael H ealthcare 

ystem is committed to working with other community

minded busine ses to help create a healthier Greater 

New Haven - both at home and at work. 

" aint Raphael's i more than a provider of quality health care," 

ay Alfred Fa ulo, vice president of planning and marketing for Saint 

Raphael' • 'We view ourselves a a community organization with a 

respon ibility to improve people' lives. We've been very successful in 

working with area employers to achieve that goal." 

_ The a~iances between Saint R aphael' and other employers take many forms - sponsor-
mg education · ·d· · 

" senes, provi mg primary care to inner-city residents , establishing work safety 

programs. As a healthcare provider with a mission to serve the community, Saint Raphael's is 

uniquely posi
tioned to work 
wi th employers 
who share our 
commitment to 
community health ," 
says Fasulo. 

Providing a 
healthy workplace 
environment and 
quality medical care 
to employees were 
among the goals of 
senior management 
at DiChello Dis
tributors, a New 
England distributor 
of Anheuser-Busch 
products located in 
Orange, when they 
began working w ith a team of 
experts headed by Peter Amato, 
M .D. , medical director of Saint 
R aphael's O ccupational H ealth & 
Treatment Center. By working 
together, Amato and DiC hello man
agers developed a light-du ty work 
program that helps employees remain 
productive while they safely and 
completely recover from an injury. 

"The light- duty program has 
been good for the psychological and 
physical well-being of our employ
ees," says Maureen D oran , director 
of nursing services at DiC hello. 
"People feel better about them selves 
and recover more quickly because 
they are doing something worth
while." The program also has helped 
DiChello operate more efficiently 
and cost-effectively by reducing lost 
work days, she says. 

A relationship with Stop & 
Shop, a regional supermarket chain, 
has enabled Saint Raphael's to bring 
occupational healthcare services, 
physical therapy, safety programs, 
health screenings and wellness pro
gram s directly to the company's 
North H aven manufacturing and 
distribution facility. This move saves 
Stop & Shop employees from travel
ing back and forth to Saint Raphael 's 
facilities and also allows Saint 
Raphael 's healthcare professionals 

to reach more Stop & Shop 
employees in a concentrated 
amount of time. Stop & 
Shop's North H aven opera
tion also has worked closely 
w ith Saint R aphael's to 
develop a pre-employment 
program for new employees 
that matches physically fit 
candidates with appropriate 

j obs, thereby reducing their risk of 
on-the-job injury. 

"Saint R aphael's has been very 
cooperative with our efforts to keep 
our workforce healthy, improve on
the-job safety, and provide quali ty 
medical care to our employees," 
says Pat D onohoe, m anager of safety 
and fi eld services for Stop & Shop 's 
Connecticut Division. 

Bringing vital healthcare infor
m ation to residents in southern 
Connecticut was the objective of a 
venture between Saint R aphael's, 
WTNH C hannel 8, and CVS 
Pharmacy. The three employers 
teamed up in 1994 to "Take Action 
Against Cancer!" fo r a month- long 
series of reports on ovarian , colon, 
prostate, breast and lung cancer. 
In addition, television viewers with 
questions were able to speak w ith 
experts at the Father 
Michael J. M cGivney 
Center for Cancer Care. 

A cooperative ven
ture between United 
Illuminating Co. and 
Saint R ap hael's Project 
MotherCare mobile clinic 
helps to more effi ciently 
bring primary, prenatal 
and pediatric care to resi
dents in N ew H aven and 
West H aven . UI provides 
the mobile clinic wi th 

access to on-street electric services 
and communications equipment that 
can be remotely activated by phone. 
Proj ect MotherCare previously used 
a propane generato r. "United Illumi
nating has helped Saint Raphael's 
meet the medical needs of the under
served," says Wilfred R eguero, M.D. , 
Project MotherCare director and 
chairman of Saint Raphael 's Depart
ment of Obstetrics and Gynecology. 

The Knights of Columbus recog
nized the area's need for comprehen
sive cancer care services when it 
donated $3 million toward the estab
lishment of the M cGivney Center. 
The donation - made in memory 
of Father M cGivney, who founded 
the Knights of Columbus - is the 
largest in Saint Raphael's history. 
"This investment demonstrates the 
continuing concern of the Knights 
of Columbus for the well-being 
and improvement of Greater New 
H aven ," says Supreme Knight Virgil 
C. D echant, the fraternal society's 
chief executive officer. 

"These alliances are essential 
and benefit everyone," says Fasulo. 
"We will see more of them in the 
future as we maximize our resources 
and work 
toward a 
conunon 
cause: the 
well-being 
of compa
nies and 
individuals 
throughout 
the region." 



With the Community 

Freeman, principal of the Timothy Dwight Ele

mentary School , doesn 't hesitate when asked how 

aint Raphael's newly opened school-based health 

clinic impacts student and their parents: "Healthy 

b die lead to healthy mind which 1 ad to healthy activities." 

Thank t the c operative effort between the Hospital of Saint Raphael and the New 

Haven Board f Education, a nur e practitioner and social worker are available at the school to 

offer acute care £ r ick children, health creenings, well child care, sports physicals, social ser

vice and individual and group counseling. Saint Raphael's operates and funds the clinic. 

"These are ervic d ld h . our tu ent wou ot erwise not receive because their parents have a 

difficult time acce sing existing healthcare services or they lack the financial resources and 
h 1 h. · 

ea t insurance to eek m dical and preventive care," says Freeman. "This partnership with 

Saint R aphael's is a dream come 
true for trus school." 

The D wight H ealth Center, and 
a similar clinic at the Troup Magnet 
Academy of Sciences, a middle 
school, illustrate how Saint R aphael's 
intimately works with residents, 
neighborhood and business leaders, 
and community organizations to 
keep people healthy. 

"We believe in being good 
neighbors and getting involved in 
the life of the community," says 
Kevin M cNamara, vice president 
for Community and Government 
Relations for the Saint Raphael 
H ealthcare System. "The best way to 
serve the community is to be a part 
of the community - the entire 
Greater N ew H aven community." 

As one of the state's leading 
healthcare providers with a mission 
to serve all people in need, Saint 
R aphael's has a responsibility to 
"listen to the community" to identify 
healthcare concerns and respond 
w ith programs that address those 
needs, says McNamara. 

"Being a good neighbor also 
means helping area resident to access 
Saint Raphael's comprehensive range 
of services, w hether they need acute 
inpatient care, short term surgery, 
outpatient services, cancer care, occu
pational health , or health education 
and wellness programs. Helping peo
ple to receive the health care services 
they need is part of our mission," says 
Sister Anne Virginie, president of the 
Saint R aphael H ealthcare System. 

By offering evening hours and 
transportation , more people can 
use Saint R aphael's clinics . Proj ect 
MotherCare, a mobile health van, 
provides prenatal and primary care 
to N ew H aven and West H aven 
residents. Project ElderCare 
offers on-site care to elderly 
residents at three N ew H aven 
public housing proj ects. Hos
pital employees and volunteers 
offer blood pressure screenings 

at senior citizen cen ters 
and shopping malls 
throughout the area. 
Saint Raphael's cardiac 
rehabilitation program in 
Guilford and its occupa
tional heal th program in 
Branfo rd make it easier 
for shoreline residents to 
receive services. 

Saint R aphael's col
laborative efforts with 
the communi ty are 
diverse. Employees show 
their commitment by serv
ing as mentors to school 
children, volunteering in 
the neighborhood reading 
room, participating in the 
Special O lympics and various walk
athons , and by donating funds to 
local agencies through the employees' 
One For All Fund. 

As part of a strategic initiative to 
stabilize and improve the surround
ing neighborhood, Saint R aphael's 
is helping employees become proud 
home owners through its Neighbor
hood H ome Ownership Program. 
The program offers financial aid to 
employees wishing to purchase and 
live in neighborhood homes. "The 
home ownership program is one way 
Saint R aphael's can help employees 
and the community - it's a real 
'win-win' situation," says M cN amara. 
"We're also working with residents 
to improve the immediate area and 
encourage people to take pride in 
their neighborhoods." 

The community reading room 
located in the neighborhood police 
station is a joint venture between 
Saint Raphael's and the N ew H aven 

Police Department. 
"Every afternoon, chil
dren from the nearby 
elementary and middle 
schools drop by to 
read , borrow books, 

use the computer and get help with 
their homework," says Martha Judd, 
director of Community and Govern
ment R elations at Sai nt Raphael's . 
Hospi tal employees staff and supply 
the reading room with books. 

Through the Parish Nurse Pro
gram, Saint Raphael 's and communi
ty nurses join forces to provide health 
education and screenings to church 
or synagogue members . "Sixteen 
interfaith pari hes from New Haven, 
North H aven, H amden, Woodbridge, 
Orange and West H aven are working 
closely with Saint R aphael's to meet 
the wellness needs of their communi
ti es," says Sister Ann Matthew, the 
program's coordinator. 

Saint R aphael's is also committed 
to' providing job training, career 
counseling and scholarships as a way 
of helping people to improve the 
quality of their lives. "The goal of all 
our community partnership endeav
ors," says M cN amara , " is to improve 
the health and welfare of all Greater 
N ew H aven residents." 



Highligh ts of 1994 

T he Saint Raphael H eal th care System in 1994 
con tinued working toward providing a compre
hensive continu um of heal thca re services through 

an integrated delivery network. We worked diligently to 
improve the health tatu of our community by collaborat
ing within our ys tem and with other organizations that 
sha re the val ues of our founders and sponsors, the Sisters 
of Charity of Saint Eliza beth. 

Whether it' wellness programs, acute inpatient care, 
short term surgery, outpatient clinics, occupational health , 
or cancer care, our primary goal was - and i - to keep 
communiti es healthy and improve the quality of li fe for 
Greater New Have n residents. We remained focused on 
providing the highest quality and level of care in the most 
appropriate setting, while striving to contain costs and 
operate more effi ciently and effective ly. 

Among this year's highlights was the 135th anniversary 
of the ister of Charity of Saint Elizabeth, who fo unded 
the Ho pital of Saint R aphael in 1907. The Sisters of 
Charity remain committed to continuing their mission of 
healing, aided by thousands of Saint Raphael employees, 
phy icians and community residents. 

New programs, services 
Thanks to widespread support from residents, businesses 
and Sys tem employees, Saint R aphael's opened the Father 
Michael J. M cGivney Center for Cancer Care in April. 
The $22 mill.ion facility, which consolidated the Hospital's 
cancer care services, offers a multi-disciplinary team 
approach to trea ting cancer patients and their families with 
dignity and compassion . The center was named in honor 
of Father M cGivney, founder of the Knights of Columbus. 
The Knights donated $3 million toward the center, repre
senting the largest gift to Saint Raphael's in our history. 

In August, we celebrated the opening of The Irving 
and Alice Brown M emorial Garden, a gift from the Brown 
Fischer family, long-time donors to Saint Raphael's. Lo
cated on the roof of the M cGivney Center and covering 
nearly three-quarters of an acre, the garden provides a 
source of renewal for patients, family and staff. 

As a leader in the fi eld of oncology, Saint Raphael's 
took part in a national study aimed at improving the sur
vival rate of patients with lung cancer. The H ospital was 
also granted a three year approval by the Commission on 
Cancer of the American College of Surgeons. 

In addition to the McGivney Center, we opened several 
facilities in 1994 to offer more outpatient services in an 

effort to provide care in the most appropriate 
setting and to make access to services easier for 
residents throughout the region. The Saint 
R aphael Dialysis Center, located on York Street 
in New H aven, nearly doubled our ability to care 
for people with kidney disease on an outpatient 
basis. The $1.4 million facility was developed in 
conj unction wi th New York's Beth Israel M edical 
Center. We also opened a new satellite physical 
medicine program in Branford to provide outpa
tient rehabilitative services to shoreline residents 
and area employees of companies involved in 
O ccupational H ealth Plus, Saint Raphael's occu
pational health program. 

We opened the Haelen Center (the Olde 
English word for healing) to medically and emo
tionally care for people living with HIV and 
AIDS on an outpatient basis. In recognition of 
our work in this area, the Connecticut Depart
m ent of Public H ealth and Addiction Services 
awarded Saint Raphael's a grant to provide HIV 

counseling and testing for pregnant women. 
By working together with the New H aven 

Board of Education, Saint Raphael's opened a 
school-based clinic at Dwight Elementary School 
staffed by a nurse practitioner and social worker. 

We have been operating a 
school-linked clinic at the 
Troup M agnet Academy of 
Sciences for several years, 
and received an $80,000 grant 
from the state of Connecticut 
to open a school - based clinic 
at Troup in 1995 . 

A third Proj ect ElderCare 
clinic opened at the Ribicoff 
Cottages in New H aven to 
offer primary care and screen
ings to older adults. Project 
ElderCare, with clinics at 
Edith Johnson Towers and Crawford M anor, is a joint 
effort between the H ospital and the City of New H aven. 

Health and wellness 
More than 10,000 community residents benefited from 
screening, fitness and health-related programs, wellness 
information and other health promotion activities under 
Saint R aphael's HealthLink Program. Persons identified as 
high risk for heart disease or other serious illnesses were 
linked with Hospital services, physicians and specialists. 
In addition, more than 4,000 people over age 55 took 
advantage of Saint R aphael's CareCard services, which 
include health screenings, educational programs, fitness 
courses, m edical information and recreational events. 

A re-designed Saint R aphael's 
Better Health magazine, Connecticut 's 
leading health magazine, began offer
ing readers more health and lifestyle 
information in 1994, versus the disease
specific articles printed in the past. 
Better Health, which is published 
six times a year by the H ospital, is cir
culated free to 146,000 households 
throughout South Central Connecticut. 

Information for physicians to better 
serve their patients was the motivation 
behind the Department of Commu
nity Health 's dedicated telephone line, 
789-DRDR. The program provides 

informa tion to physicians about health promotion pro
grams and community services for their patients. 

Finally, in a highly successful month-long collaborative 
effort w ith WTNH Channel 8, sponsor CVS Pharmacy 
and the H ospital provided information on cancer preven
tion to residents throughout Connecticut. 

Primary and preventive care needs grow 
The number of people seeking care at our 32 primary care 
and specialty outpatient clinics totaled 44,903, representing 
a 19 percent increase from last year. We offered evening 
hours and transportation to increase access for more peo
ple. Community physicians staffed many of the clinics. 

Participation in TakeHeart, our cardiac rehabilitation 
program in New H aven and Guilford, remained strong. 
The program is currently running four cardiac rehabilita
tion sessions , and plans are underway to add a fifth. 

Saint R aphael's Domestic Violence Services received 
attention throughout N ew England when it added a 
therapy group for men who want to end the violence 
toward their partners. Saint Raphael's is one of only a 
few organizations in Connecticut and the nation with a 
program devoted to helping men who batter. 

Quality specialty services 
D emand for quality acute care services remained strong, 
even with the trend to provide care in outpatient settings. 
We treated the sickest patients in the state due, in part, to 
our state-of-the-art cardiac surgery program , the growing 
number of AIDS patients, and the increasing number of 
older adults living in Connecticut. 

Demand for outpatient surgery grew, with the H ospital 
maintaining its position as a leader in laser surgery. We 
were the first hospital in New England to use a robot to 
maneuver the camera used during laparoscopic procedures 

and we acquired a special laser to 
remove skin discolorations such as 
"wine stains." 

The McGivney Center is one of a 
few centers in the country equipped 
to do three dimensional treatment plan
ning, which allows radiation to be 
focused more specifically at a tumor. 

The Magnetic Resonance Imaging 
Center, a partnership with DePaul 



Highlights of 1994 (continued) 

H ealth ervices Corporation and New Haven R acliology 
Associates P C., began offering magnetic resonance angio
grams. The angiograms provide information to vascular 
surgeons and neurologists relating to strokes, which is par
ti cularly useful for patients unable to have racliologic 
angiograms due to medical conditions. 

We continued to bring Hospital departments and 
services on-line with our Ulti care computerized patient 
in forma tion system, including the patient registration pro
ce s in the Emergency D epartment, the Laboratory and 
Racliology. We also began provicling physicians with the 
ability to access Ulticare from their private practice or 
home to facilitate patient care. 

Occupational health booming 
The Occupational H ealth & Treatment Center moved to 
a new site on Sherman Avenue, right across the street from 
the Hospital , provicling more space and easy access for 
employees and patients. The center is one component of 
Occupational H ealth Plus, which continued to provide an 
expanding array of services 
to employers, including acute 
injury management, employ
ment physicals, rehabilitative 
services, occupational health 

., 

\ 

nursing, wellness programs and health screenings, drug 
screenings, and programs to help companies meet Occu
pational Safety and H ealth Association standards. A second 
rehabilitation site was established in Branford for the con
venience of shoreline employers and their employees. We 
also soliclified more than 15 occupational health managed 
care networks. 

These programs, combined with the expertise of Occu
pational H ealth Pius's healthcare professionals, has helped 
businesses throughout Greater New Haven curb rising 
indemnity costs. Some clients have realized savings of up 
to 35% through these programs and the efficient and safe 
return to work of injured employees. In all, nearly 280 
employers with an estimated 35,000 employees participat
ed in Occupational H ealth Plus services in 1994, repre
senting a 17 percent increase from las t year. 

In another move to provide a continuum of care for 
injured workers throughout the state, Occupational 
Rehabilitation Services and Gaylord Hospital 's Industrial 
R ehabilitation Program joined forces to create the region 's 
most comprehensive acute injury management rehab pro
gram for business and industry. Under this new agreement, 
Saint R aphael's and Gaylord offer clients an array of ser
vices, inclucling acute meclical care; physical and occupa
tional therapy services; vocational , nutritional and psycho
logical services; and structured return-to-work programs, 
such as work hardening and pain management. 

Thriving in a managed care world 

In 1994, Saint Raphael's continued to successfully negoti
ate contracts with managed care providers. We also took 
several steps to better position ourselves to compete in 
today's changing healthcare market. The formation of the 
Saint Raphael Physician Hospital Organization - a part
nership between the Hospital and meclical staff members 
in the Saint Raphael Independent Practice Association, 
which includes 500 physicians - enables us to better 
manage the delivery of quality care and effi ciently contract 
with managed care organizations and employer groups. 

U sing strict criteria and a request for proposal process, 
Saint R aphael's established a network of twelve home 
care agencies to ensure that patients leaving the Hospital 
receive quality care while recuperating at home or at 
another site in the community. The criteria included a 
commitment to quality, data management and clinical 
program development. With more people being clischarged 
from the Hospital with meclical needs because of shorter 
hospital stays and the increased use of short term surgery, 
the home care network, an important component in Saint 
Raphael's commitment to a continuum of healthcare ser
vices, eases the transition to the next level of care. 

Other managed care initiatives in 1994 included 
lowering costs while increasing quality, w herever possible, 
through activities such as a Hospital-wide operations 
improvement process. We continue to look for opportuni
ties to become more effi cient and cost-effective in order 
to remain competitive in today's healthcare environm ent. 

Partnerships with our affiliates 
Collaborative efforts between the Hospital and the Saint 
R egis H ealth Center, the System's 125-bed nursing home, 
helped decrease the length of time patients stayed in the 
Hospital , thereby reducing overall costs and freeing inpa
tient beds. H ospital patients w ho no longer require acute 
care and are awaiting nursing home placement are trans
ferred to Saint Regis, w here they receive appropriate care 
in a more cost-effective setting. Some patients participate 
in Saint R egis' restorative care program, which provides 
aggressive rehabilitation services to people who are not yet 
ready to return to independent living. The program helps 
people return home or move into a more clinically appro
priate and lower-cost setting. Saint R egis and the H ospital 
continue to look for opportunities to increase efficiencies 
and conserve resources through group purchasing pro
grams and coorclinated financial functions. 

Our community commitment 
Our comprehensive plan to help stabilize and improve 
our neighborhood moved forward. The Neighborhood 
H ome Ownership Program began provicling qualified 
System employees with financial help and technical sup
port to buy neighborhood homes. In adclition, Seton R eal 
Estate plans to acquire abandoned and dilapidated build
ings in the neighborhood as part of our continuing efforts 
to stabilize and enhance the community. Also, six scholar
ships were awarded to students pursuing healthcare careers : 
two neighborhood scholarships; t\'IO minority nursing 
scholarships; and two scholarships from the Saint R aphael 
Auxiliary's Geraldine Michaels scholarship program . 

M any school children regularly use the neighborhood 
reading room, a joint proj ect between Saint Raphael's and 
the N ew H aven Police D epartment. We also continued 
to offer job training, career counseling and work study 
opportunities to neighborhood residents. A community 
resource guide, "Caring for Our Community," was distrib
uted to 3,500 local social and human service organizations, 
churches and health agencies to help their clients access 
Saint Raphael's services . 

The Parish Nurse Program , which received a grant this 
year from the Sisters of C harity, expanded to include 16 
interfaith parishes in Greater N ew H aven. The program 

provides health education 
and screenings to churches 
and synagogues . 

A generous community 
The Saint R aphael 
Foundation raised more than 
$3 .6 million in 1994. The Foundation also continued to 
establish long-term giving programs by formalizing poli
cies and procedures for the acceptance of planned gifts. 
In adclition, trust and estate gifts almost tripled this year. 

The Foundation broadened the base of inclividuals 
actively engaged in and committed to fundraising for 
the System and its entities. Seven community fund
raising committees were established and more than 50 
new volunteers worked to raise $1 million of the more 
than $9 million donated to the Campaign for Cancer 
Care for the McGivney Center. New volunteers were 
also involved with a gala concert featuring singing legend 
R ay C harles, a car railie, and the solicitation of members 
of the Presidents' C ircle. 

Total donations from the Saint R aphael Auxiliary 
equaled $178,000, including $125,000 for the M cGivney 
Center and $50,000 to Saint R egis. Thanks to widespread 
support, the Auxiliary met its five-year pledge of $500,000 
to the M cGivney Center in four years. Other fund raising 
ventures included the Orchard Street Thrift Shop, the Art 
Corridor, the Glass Door Gift Shop, the annual M en's and 
Women 's GolfTournaments, j ewelry sales, a Day at the 
Volvo tennis tournament, the baby photo proj ect, and an 
auction and fashion show. 

Everyone involved in the Saint Raphael H ealthcare 
System takes pride in the accomplishments of 1994. We 
remain committed to provicling the highest quality of care 
to all persons in need, regardless of their ability to pay, by 
provicling a full continuum of healthcare services. This 
continuum will enable us to provide the most appropriate 
care in the most effective and cost-efficient manner. We 
will work in 1995 to continue to provide the most tech
nologically sophisticated meclical care in the state while 
continuing to place emphasis on primary care and wellness 
initiatives. We will also continue to work to establish col
laborative relationships with other healthcare providers, 
businesses and members of the community as we work 
towards the better health of our community. 
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Kenneth Ciarcliello 
c11cral S11 ,;_f!ery 

Keatjin Lee 
010/ary11_1,1oh~f!)' 

W. Bruce Lundberg 
Hc111,11olo,1,1y 011cohi1,1y 

Gordon Hutchinson 
Rltl' llll/ (1((1 /i,,1,'y 

Isaac Goodrich 
,\:c11 rom ~{!cry 

Marvin Arons 
P/,1sr,c S11~1,'l'f)' 

D ept. of Psychiatry 

Daniel Koe nigsbe rg 
Child Psyt/11,ary 

Michael Fezza 
()p/,rh r1 /1 ll(l/i(f!)' 

Richard Lena 
( 'n1I.,1,1y 

Bernard Le ine 
Ort1 / ,111tl ,\/,n r//4,n,1/ 
S11r1,1rry 



1994 Medical Staff (continued) 

Dept. of Anesthesiology Mohan Govindan Gordon R eid Ronald E. Coe Jewel Mullen Jospeh P. O 'Connell James Kenney Ruben Q uintero Kathleen Fearn Semeon G. Tsalbins 
Wilham L. Battema Leonard Grauer Nancy Rennert Henry Coppes Balagopalan Nair Jeffrey Orell Barbara R oach Norman Raviski Lambert Filer, Jr. E. Maurice Wakeman 
Joao DeAzevedo Mark Grogan William Van Eck William B. Crede Esther R. Nash Edward Prior R obert T. Schoen Wilfred Reguero Howard Fink Linda Ann Waldman 

James T. Nixon Anastas Provatas Mark L. Schwartz Susan Richman James H. Farmer Jack Hauser Gastroenterology Do1rna Criscenzo Glenn Flores Gary Wanerka 
Mano Garofalo Gilbert F. Hogan Robert Aaronson Eugene D' Angelo Emily A. Nolfo D avid Purpora Brian Rigney Michael Fotenot Joseph Warshaw 
John K. GoLia Peter R. Huvelle Morton Bender Joseph D 'Esopo Patrick O 'Connor Gary Tansino Dept. of Obstetrics Patrician Rodrigues Diane L. Fountas Matthew Weeks 

Laura Davis Dana O'Shea Lawrence Solomon and Gynecology ELizabeth Sabga Vlys,esV ,oha Douglas Israel Michael Bennick Steve M. Frank Eleanor Weissberg 
George R.. Herr Steven S. Jacoby Bernard Bienstock Edward J. Dill,Jr. Maryann Owen Nephrology Aydin M. Arici Peter Schwartz Jan Peter Fugal Morris Wessel 
Norton KazanJ1an David Kaminsky Myron Brand Mark Drabinski Michael Parker Pepita Adefuin-Yap Maria Asis Timothy Sharpe Stuart W Gardner Richard F. Whelan 
Da111el Lombardo KorneLia Keszler Murray Brodoff David Eilbott Charles Pitegoff Kerry Cooper Jose Asis Joel Silidker Janet Geiger ELizabeth A. Wiesner 
Petar LuJiC Siegfried Kra Jack Chuong Matthew Ellman Robert J. Porto T homas Eisen Robert Auerbach Howard Simon Myron Gene! Leland Wight,Jr. 
David Mancini CLifford R. Kramer James Dilorenzo Serie M. Epstein Sujata Prasad Frederic Finkelstein Marianne Beatrice Mariam Sivk.in Fereshteh Ghofrany Barbara Wirth 
Rocco Marando Gordon L. Kritzer John Dobbins James Fanning C harles R . R ethy John H ayslett Michael Berman Herbert I. Suesserman Barry Goldberg Ellen Wolfson 
Phihp J. Noto Jack S. Landau Jeffrey Dreznick Louis Ferando David Riccio Alan KLiger Urmila Bhuvanesh Hugh Taylor Herbert Goldenring Joseph Zelson 
Alan F. Ruski Rene A. Langou Karen Dufour Benedict Fernando Nitai Riegler James D. Smith Scott E . Casper Ernest Topran Paul Goldstein 
Roy D. R.u, ell Robert Lebson Paul Ephraim William Fischer Bjorn Ringstad Ruth Weissberger Carl M . Cassin Mary T se Linda Gray De pt. of Psychiatry 
Jonathan Schneider lnku Lee M artin E. Gordon Joanane E. Foodim Edward Rippel N eurology 

Effie Chang Lawrence Warrell Gordon W Grundy Walid Abi-Saab 
Richard Schulten Robert J. Lewis Daniel Helburn Fred Gager Marghuerite Rosales 

Samuel Bridgers 
R oslynn Chosak Leonard Zamore Frank Gruskay Stephen Atkins 

Leopold Tri fa n Christopher P. Loscalzo Suzanne Lagarde David J. Gaines William E. Rosner 
Thomas S. Byrne, Jr. 

Arthur Connolly Jeffrey Gruskay Andrew Balter 
David M.Van Ess Mark A. Marieb Howard Likier Murugesapilli Ganesan Stanley R oth Roslyn Einbinder 

Bernard Conte Dept. of Pathology Richard B. Halperin John Bellis 
Robert Morrison Bhupinder Lyall Kabul S. Garg Alan Rozen Bruce Haak 

Paul J. Coppola Patricia Camuto John F. Harper Eric H. Berger 
Dept. of Jeremy I. Nadelman Wayne Panullo Samuel Geller Ricardo Ruiz 

Moshe Hasbani 
R onald A. Cwik Anthony Fappiano Arnold Heiger Stephen Berkowitz 

Emergency Medicine Ron Nude! Renzo R enzi Victor Ghantous William Sacks Lewis Levy 
Edward J. Day Paul Fiedler Ferrin C. Holmes Robert Berman 

Robert Black M.T. Pardi Michael R osenthal Evan M. Ginsberg Robert Sadock 
James M cVeety 

Tamara DiNolfo ll Song Hahn Jeffrey B. Hoogsta ELizabeth Boelhouwer 
Anthony J. Coppola Sandeep Patel Barbara Ross John Allan Godley Fernando Saracco 

James Ray Merikangas 
Anton Duleba Peter Jatlow Robert B. Hurowitz Sandra Boltax-Stern 

Mark Depman W. Neil Pearson Charles Scholhamer,Jr. Gidon Goldenberg Mary Scheimann 
John C. Moench 

Austin Errico Michael Kashgarian William Irving Philip Chappell 
Othman El-Alami A. Purushotham Hernan Silva Susanne Golie Dominic Schioppo 

Arthur Seigel 
Emily A. Fine Jung L. Kim Richard Johnson James Ciarcia 

Ann Evers Alan R adoff Howard Spiro Stephen Goldner William A. Schreiber 
Arthur Taub 

Kim Fletcher S.H . Lee Brad Jubelirer John P. Corwin 
Ann Farrell Edgardo Ragaza Mark Taylor Gwendolyn Grant Julia Shi Norman Werdiger 

Joseph Forman Irwin Nash Edward Kavle Gabrielle DeEsausquin 
Ildiko Helmeczi Andrew M. Rashkow Frank Troncale Jack F Halickman Fridbjorn Sigurdsson Fred Gibson Walker G.J. Smith Harry Kipperman Arthur Dworetz 
Michael King Donald M. Rocklin Ronald Vender Peter N . Herbert C hristopher Snyder Physical Medicine Mary E. Gillette Romeo A. Vidone Sharon Kuhn C. Neill Epperson 
Paul Krochmal Mark Ruggiero Robert M.Vogel Lynne M . Hillis James Solomon Lawrence Cohen Joseph Grosso Daniel Lion Guita E. Epstein 
Santokh Lyall Mark choenfeld Robert E. White C harles Hollander Maria Stack Josephine Fuhrman Dorothy Gutwein Dept. of Pediatrics Roberta Lockhart Theodore Fallon 
Richard Neville Kenneth Schwartz Joseph Yu Lee Jung David Stair Sosamma George T homas M. Hanson Francis Albis Andrew Lustbader Joseph Fickes 
Richard Papantonio Arthur D. eltzer M ark S. Kasper Grace Steere John W O'Brien Marshall Holley Michael Albis Cynthia Mann Gerald Flanrn1 
James Sirleaf Brian C. Swirsky Geriatrics Richard F. Kaufman Harold Stepanek, Jr. Francis Palermo Mortimer H ourihane Patrick M . Alvino Sue McIntosh Stepehn Fleck 
Occupational Henry Ward John Merritt Kirana Kefalos Lynn Street Ted Strayer Craig Huttler Frederick Anderson Joseph McNan1ara Deborah Fried 
Medicine Michael L. Whaley Infectious Disease Carl Kellan Rafi Tofig Pulmonary Priscilla Jencks Robert Anderson Alan Meyers Robert Giebisch 
Joseph onnolly Prescott Wiske Vincent Andriole Alan King Pavlos Tjimis John B. Berte D avid Jones Ronald Angoff Kathryn Minehan Phillip Goldblatt 
Peter Amato Steven Wolfson Helena Brett-Smith Robert Kin tsLinger Jane Tuller Claudia Dinan Carol Kandall Cynthia B. Aten Malrn10od Mirkhani Carlos Gonzales 

Dermatology Dana Dunne Lawrence Knoll Marianne Vahey Kenneth Dobuler R andall Kaump Michael Baron James L. Morgan Herbert Harris 
Dept. of Medicine Andrew Atton Margaret Fikrig Ellen Kroop-Martin Luz S. Vasquez Brett J. Gerstenhaber David Keefe Dennis P. Bekeny Jayshree Novak Andrea Kaufman 
Allergy Paula Bevilacqua Richard Mangi Babu Kumar Wesley Vietzke H erbert Knight Martin Keltz Gwen Bogacki Kathy Pae David Kersey 
Bernard Adelsberg Frank Castiglione Internal Medicine Prathiba Kumar Wayne Warren William J. Lavin Alexis Kim Harold Bornstein,J r. Carlton Palm Paul Kirwin 
Kevin Hunt Kevin M. Diette Yusuf Ahmad R obert Kyrcz Eleanor Weinstein Jacob Loke Ernest Kohorn Kenneth Bradford Victor Pardi Jeffrey Klugman 
Robert Lanzi Israel Dvoretsky Eduardo Anholt Nicholas LaFemina Alan Weiss Richard Matthay D avid J. Kreis Martha Brochin H oward Pearson Anthony LaBruzza 
Philip Wei inger John W. Edelglass Murat Arcasoy Si-Hoi Lam Madeline Wilson Ernest Moritz Gerald Krosnick Nancy Brown Steven Peterec Patricia Leebens 

Cardiology Mark Goldstein Robert Ardesia Anthony Lamarca Andrew Wormser Carol Reed M ark Laser Christopher Canny Mary Porter Liane Leedom 

Elliot D.Agin Donald Greene Harry A. Ardolino Andrew Laudano Barry Wu Alan Rodrigues Stanley Lavietes Thomas Carpenter Ujwala Puranis Barbara Lewis 

Joseph Anthony Thomas W. Hansen Stephen A. Atlas Edward Leach Joel S. Zaretsky Peter R . Rogol Helen Lope D e Haro Jerome T. Combs Anthony Rocco Gerald Marek 

Jonathan Brier Foster Kay Joseph Balsamo Eric Liben Marvin P. Zimmerman Ilene Rosenberg Richard Lubell Harold Conn Elizabeth Roche-Smith Barbara Mason 

John P. Chandler Ellen Milstone Carmen Balzano Monica Lockwood Nancy Zsiba Frederick Sachs Vincent A. Lynch Harry C. Conter,Jr. 0. Tina Rose Peter L. Mohrer 

Ricardo ordido Ronald Savin Virginia Barrett Alan R . Malina Hematology / Oncology Edward Scherr Noel McCarthy Janis D. Cooley-Jacobs Margaret Sanyal Daniel Moore 

Luis R. Cruz Nira Silverman Richard Barse Anthony Mancini Kathleen Bober-Sorcinelli Rajinder Sikand Bonney M cDowell Gabriel Cristello Lucille Semeraro Meena Narayan 

Anthony D' Souza Kalman Watsky Anne Bass Michael A. Mankus Samuel N . Bobrow Lynn Tanoue T homas McNamee Nancy Czarkowski Laurel Shader Pramila Naman 

Victor Dedios Endocrinology Michael Bergman Marc E. Mann Ricki-Lahn Chopyk Kevin J. Twohig Maryj ane Minkin Marguerite Rao Dillaway Ashokkumar Shah Michael Nelken 

Vincent Dicola Burton Caldwell Scott Borrus Veronica M. Marer Leonard Farber Rheumatology 
Lloyd Mi tler Louis DiMauro Richard Shelling Ann Oberkirch 

Donald S. Dock John E. Boyd Robert McLean Isabel Morias W illiam Dintzis William ilberberg Nancy Olsen AnneW. amp David S. Fischer Christina Brunet 
Andrew Drakonakis Edward Erk.ind Stephen D. Brenner Denis J. Miller Kay H aedicke Deborili Desir 

Edward O'Connell J une F. Donnelly Martin Sk.lai re R obert Ostroff 
Philip Fazzone Barr H . Forman LaurieSue Bridger David Moll J .A.K. Henchel C harles A. Disabatino 

David O live Carol Dorfman Carter Stilson Richard Ownbey 
Richard Fearon Richard Kayne Allen C hetr ick Paul Monaco Martin E. Katz Janine Evans 

Eric Palluotto Robert G. Dorr Elsa L. Stone Cynthia Pahmn 
Jonathan Gage Robert Levine Ernest Cheung Walter Morgan Jonathan Kloss Sonia Gordon 

William Palluotto Dennis Durante Craig P. Summers Alice Papsun 
Jaime Gerber Norman Marieb John Christoforo Stephen J. Moses Arthur L. Levy Gordon Hutchinson 

Liljana PLisic Marybeth Ellison Francine Testa Sydney Phillips 
Robert Gordon Qaiyum Mujtaba Elena Ci tkowitz Kenneth Mukamal W. Bruce Lundberg Tibor Polcz T homas Etkin Dawn C. Torres Robert Pitsenbarger 



1994 Medical Staff (continued) 

General and Howard Distelman Surita Rao 
Joseph Elman Boris Rifkin Vascular Surgery 

John Amodeo Philip Falcone Charles E. Riordan 
Rocco M. Fasanella Thomas Ashley Mark Rego 

Paul Barcewicz Robert Fenton Lauri Robertson 
Augusta R oth Vicente Batiancila Andrew Fezza 

Robert Boltax Michael Fezza Jerome M . Schnitt 
Kenneth Ciardello Jerome Freedman Myer Shimelman 

Paul Guida Alan P. Siegal Mario Conte 
Ralph Denatale Peter H affner Morton Silberstein 

Marlene Stei nberg John A. Federi co Jason H orowitz 

Robert Stern John E. Fenn Wayne Larrison 

Thomas Stewart Antoine Ferneini Andrew Levada 

Catherine Tesluk Eugene Fitzpatrick H arry Mark 

Michael Vollmar Jose Flores Pua! M asi 

Elizabeth Wallace Alphonse Gencarelli Kevin M cMahon 

Robert White Angelo Gentile Frederick Mott 

Theodore Zanker S. Ghofrany Charles Oestrich 

Douglas Z iedonis Andrew Graham Barbara Perina 

Arvind Gupta Eligio Petrelli 
Child Psychiatry 

Nina Horowitz Richard Petrelli 
Daniel Koenigsberg 

R aymond Ippolito Carlton Philips 

Dept. of Radiology Enrico Khu Aron Rose 

Suzanne Brown Walter Kwass Marvin Sears 

Francis Cardinale Gilbert Manheim Martin R. Shapi ro 

Jo eph Cardinale Vazrick Mansourian Douglas Shore 

Vincent J. Caride William B. M cCullough Joel Silverman 

David P. Colley Christopher M . D avid Silverstone 

James Fischer McLaughlin Philip Siverstone 

Gerald Fishbone Guy Nicastri Craig A. Sklar 

Malcolm Friedman Sherwin Nuland Scott Soloway 

Helmuth Gahbauer Anthony Parisi Samuel Spr_otzer 

Lee Greenwood J. Passarelli Stepahnie Sugin 

William Kerin N. Passarelli Amy Y. T so 

Arthur Knowlton M elissa Perkal R obert Wiznia 

John Lawson Gerald Peskin Andrew Wong 

Paul Levesque Theresa Ponn Bernard Z uckerman 

Edward Prokop R. Reinhold Oral and 
Joan Richter Robert Schlessel Maxillofacial Surgery 
Ernest Scarnati Anthony Scialla Karen S. A blow 
Solomon Schwartz David Seaman Jeffrey D. Berkley 
Amy Sherman Bernard Shapiro Victor C hiarelli . Jr. 
Gary Spiegel V. Sreenivas Philip Conforti 
Jack Westcott Stephen Alan Stein John Conte 
Robert I. White,Jr. Thomas Sweeney Albert D'Onofrio 
Fredrick Zetterberg J. Turkalo Stanley Dietz 

George Yavorek Edward M. Drescher 
Dept. of Surgery John Zelem Stanley Einbinder 
Cardiothoracic Neurosurgery Stanton Fater 
Charles Beckman Thomas Arkins R aymond Gambardella 
Beethoven Brown Gary M . Bloomgarden H arold H orton 
Michael Dewar L. M . Davey Phillip Hutt 
Sabet W Hashim Phillip Dickey James Januska 
Vasant Khachane Saul A. Frankel Richard B. Kaplan 
C hang Suh Kim Isaac Goodrich Andrew Keene 
Ferdinand Montegut Alvin Greenberg D onald W. Kohn 
Robert Mullin Patrick M astroianni Kurt Koral 
Viswa B. Nathan Robert McDonnell Andrew Kressley 
Cary Passik Franklin Robinson Bernard Levine 
Ronald Ponn James Sabshin H arvey Lichter 
Richard Shaw Ophthalmology Roger Lowlicht 
Harold Stern 

David M. Brothers Michael M atzkin 
Allan L. Toole 

Stephen Castracane Thomas C. M cKeon 
George Wilson 

George V. Montano Otolarynogology 
Ronald Montano Paul Alberti 

Richard Niego David Astrachan 

Robert Parker M aria Byrne 

Kenneth Patrician Eaton C hen 

Joseph Petrelli.Jr. James Dowaliby 

M ark Previtt Paul Fortgang 

Arthur Quantrano Julian H enley 

Stephen Rozen Juan R . H ernandez 

M ark Schpero Ronald H irokawa 

James Scialabba John IGrchner 
Leonard W. Skope Keat Jin Lee 

Earl Slusky John R. Loeffier 
Robert Sorrentino Charles Petrill o 

Thomas Tabachnick John F Schmidt 
David Topazian H oward S. Smith 

Fedele Volpe Gordon Strothers 
Milton B. Wallack Eugenia Vining 

Bert Weisbart J. Michael Willett 
Arthur E. Wilk Eiji Yanagisawa 
Paul L. Wineland Ken Yanagisawa 

Orthopedics Plastic Surgery 
Gary Androphy Stephen Ariyan 

John Aversa M arvin S. Arons 
Alfredo Axtmayer Zeno N. C hircarilli 

Michael Baumgaertner C harles C uono 
Richard Bernstein Paul Fischer 
Hubert Bradburn Stephen Flagg 
Michael Connair Stefano Fusi 
Ralph D ePonte Leon Goldstein 
James D epuy D avid Goodkind 
Richard Diana D anuta Jaworska 
Eugene Frechette James R . Lyons 
Gary Friedlaender Gary Mombello 
Joseph Gagliardi John Persing 
Ricardo Gaudinez Irv ing Polayes 
David Gibson Gary Price 
Alan H . Goodman Jeff Salomon 
Willard Greenwald H enry Spinelli 
Barry Hyman Richard Stahl 
John F Irving Grant Thomson 
Peter Jokl R obertTross 
Norman Kaplan M ark Weinstein 
John Kelley Urology 
R obert Kerin Arnold Baskin 
Kenneth Kramer Joseph Camilleri, Sr. 
Jonas V Lieponis Joseph Cam.illeri,Jr. 
Michael Luchini Alan D avidson 
Phillip Luchini Richard J. D ean 
Carl Lundborg Peter Demir 
Kevin Lynch Ralph D eVito 
Michael Murphy Dilmer Diaz 
Peter Naiman C raig Haw kins 
R obet Nolan D avid H esse 
D ario Nolasco Stanton H onig 
Alan M . Reznik Richard Lena 
Earl Rhoades Alan Malitz 
Enzo Sella H arry R. N ewman 
John Shine M aryanne Passarelli 
Jeffrey M . Sumner Ralph Stroup 
Martin L. Sumner Frank Tortora 
Scott Wolfe Robert Weiss 
Joseph Wu 

Volunteers and Donors 

F oc the Saint Raphael Foundation, 1994 w,s , yw 
marked by celebration. During April , the Father 
Michael J. M cGivney Center for Cancer Care 

opened its doors following a successful campaign that 
raised over $9 million. In August, on the roof of the new 
cancer center, The Irving and Alice Brown Memorial 
Garden was dedicated to the m emory of these long-
time donors and friends. Funding was provided by the 
Brown-Fischer family. 

Also during 1994, the Saint Raphael Foundation 
celebrated its 20th Anniversary at a gathering of current 
and former members of its Board of Trustees. Over 
those years , the partnership of Foundation volunteers 
and donors generated more than $32 million for the 
health and well-being of the greater New Haven com-
munity through enhanced Saint R aphael facilities, 
programs and services. 

1994 Presidents' Circle SNET 

Membership is based on cumulative United Aluminum Corporation 

gifts ef $1,000 or more in fisca l year The United Illuminating 

ending September 30, 1994 Company 

Organizations 
Platinum Auxiliary of the Hospital 

($10,000 and Over) of Saint Raphael 
Knights of Columbus Individuals 
H SR Physician Services Fund Dr. Donald B.Alderman+ 
Saint Raphael Employees Mr. & Mrs. Barry R . Banducci* 

One For All Fund D avid & Ruthann B eckerman 
Mr. & Mrs. James ]. C ullen Foundations 
Beryl G. Echlin* The Echlin Foundation 

Dr. & Mrs. Philip R . Fazzone Trusts 
Carole Brown Fischer Dr. Luca E . Celentano+ 
Dr. & Mrs. II S. H ahn* M ary G. D esmond+ 
Dr. Sin H ang Lee* 

Estates 
Dr. & Mrs. C. P. Noel M cCarthy* 

Angelina & William M azzucco 
Ors. Esther and Irwin Nash* 
Ors. Ronald & Teresa A. Ponn* 

Gold 
Dr. & Mrs. Richard K Shaw* 

($5,000 - $9,999) Dr. & Mrs. Romeo A. Vidone* 
Richard & Suzanne Weinstein Individuals 
Dr. & Mrs. Richard S. K. Young Dr. Robert S. Boltax 

Corporations & H erbert N. Brow n,Jr. 

Professional Corporations Dr. Francis S. Cardinale 

Anesthesia Associates of Dr. & Mrs. Joseph G. Cardinale 

N ew H aven, P.C. Dr. & Mrs.Vicente J. Caride 

Centerbank Doctors Effie C. C hang & 

Echlin Inc. Jacob Loke* 

Lafayette American Bank & Dr. & Mrs. D avid P. Colley 

Trust Company* Mr. & Mrs. John S. Craig 

Levett, Rockwood & Sanders Laura D eBenedetto 

Miles, Inc. Gabriel D eRosa 

N eurosurgical Associates of M ary Dessert 

N ew Haven , P.C.* Kristin Fary 

N ew Haven Savings Bank Mr. & Mrs. Alfred E . Fasulo 

Pantak Inc. Mr. & Mrs. John A . Figurelli 

Sargent & Company Alison Fischer 

Partners in Progress 

During its twentieth year, the Foundation secured 
pledges and gifts totaling more than $3.5 million for the 
Hospital of Saint R aphael and for Saint R egis, the Saint 
Raphael nursing home. Listed here are those special 
donors w ho, during the 1994 fiscal year (October 1, 1993 
through September 30, 1994) donated $1,000 or more, 
and are therefore recognized as Presidents' Circle 
members . Also listed are members of the Saint R aphael 
Society, those very special donors who have given 
$20,000 or more over their lifetime or by bequest. 

As the Foundation begins its 21st year, it stands ready 
to start anew with a partnership of volunteers and 
donors committed to building Saint R aphael's endowment 
to provide for the ongoing needs of the Saint Raphael 
H ealthcare System and its non-profit affiliates , the Hospital 
of Saint Raphael and Saint R egis H ealth Center. 

Dr. & Mrs. Gerald Fishbone 
Dr. & Mrs. Malcolm B. 

Friedman 
Dr. Shelby J. Galloway 
Kelly Garza 
Dr. & Mrs. Lee Greenwood 
Dr. Peter N. H erbert* 
Dr. William D. Kerin 

+ Deceased 
* Jncl11des 1994 An.n11al F1111d 

donation of $1,000 or more. 

Dr. & Mrs. Arthur H . Knowlton 
Dr. K.J. Lee 
Dr. & Mrs. Paul H . Levesque 
Dr. & Mrs. Michael A. Luchini* 
Dr. & Mrs. W Bruce Lundberg 
Mr. & Mrs. Frederick J. 

Mancheski 
Dr. & Mrs. Christopher M. 

McLaughlin 



!: 

Volunteers and Donors ... Partners in Progress (continued) 

~ 

~ '.,' I 6, ' 
.. l~~ J I ... • .;Jr:--·~ -Jo ,~7!1~-" • 

.... ~ =:. -,.-.. _ l:. , ,..... 

----

Mr. & Mrs. Nichola F. Pallotti 
Dr. & Mrs. Edward K. Prokop* 
Dr. & Mrs. Charles E. Riordan 
Dr. & Mrs. Frank J. Troncale* 
Manhew & hristine 

Van Vranken 
Dr. Jack L. Westcott* 
Dr. & Mrs. Eiji Yanagisawa* 
Dr. J.E. Fredrik Zetterberg 

Corporations & 

. 
I . 

Professional Corporations 
American Medical Response of 

Connecticut, Inc. 
Arthur Andersen & ompany 
Bic Corporation 
Brennan Construction Company 
Chase Manhattan Bank of CT 
Connecticut Heart Group, P.C. 
Emhart Fastening Teknologies* 
Enthone-OMI, Inc. 
First Federal Bank, FSB 
First Security Services Corp. 
M.D. Health Plan, Inc. 
Marlin Firearms Company* 
Merrill Lynch & Co., Inc. 
New Haven Orthopaedic 

Group, P .. 
Pilot Pen Corporation of 

America 
Southern Connecticut Gas Co. 
Stecker LaBau Arneill McManus 

Architects, Inc. 
T.P.A. Design Group 
Union Trust ompany 
Urology Group, P. . 

Foundations 
The Community Foundation for 

Greater New Haven 
The Aldo DeDominicis 

Foundation , Inc. 

Trusts 
Armtek Corporation 

il i 
· I 1 {>v ~ \ 

"' 
'~ 

In the spirit of the 1994 
holiday season, a red
ribboned balsam burned 
bright with tiny white 
lights day and night 
in The Irving and Alice 
Brown Memorial Garden, 
the gift of Carole Brown 
Fischer and daughters. 

Silver 
($2,500 - $4,999) 
Individuals 
Donna Ardell 
Dr. & Mrs. Jose Asis 
Dr. & Mrs. John M. Aversa* 
Joseph F. Barba, Jr. 
Paul Bowman 
Jane D. Crowley 
l(jm M . Czepiga 
Dr. Michael Dzubaty 
Lydia C. Ficalowych 
Dr. Alphonse F. Gencarelli* 
Dr. & Mrs. Isaac Goodrich* 
Lucille Janatka 
Dr. & Mrs. Martin E. Katz 
Mary Kuncas-Day 
Mr. & Mrs. Edward F. Lapides 
Janeanne Lubin-Szafranski 
Mr. & Mrs. George W. Lyons. Jr. 
Mr. & Mrs. John M. Lyons* 
Dr. & Mrs.Vazri ck Mansourian 
Emily L. Mantilia 
Mr. & Mrs. Stephen M cPherson 
Dr. & Mrs. Ernest D. Moritz 
Dr. Joseph P. O 'Connell 
Mr. & Mrs. Edward Petraiuolo,Jr. 
Mr. & Mrs. S. Terry Philcox 
Paul Ptalis 
Dr. Andrew M . R ashkow 
Dr. R andolph B. R einhold* 
Dr. & Mrs. Jeffrey M. Sumner* 
Dr. & Mrs. Martin L. Sumner* 
Mr. & Mrs. Louis F.Tagliatela, Sr.* 
James Thibeault 

Mr. & Mrs. C hristian P. Vogt 
Dr. Kalman Lewis Watsky* 
Dr. & Mrs. Mark H . Weinstein* 
Lorraine K.Young and 

William Gallagher* 

Corporations & 
Professional Corporations 
Bank of Boston - Connecticut 
The Bank of N ew H aven* 
Blue Cross & Blue Shield 

of Connecti cut 
Blumberg, Whitten & Sherry, Inc. 
Bristol-Myers Squibb Company 
C AG Electric Co., Inc. * 
Captain 's Galley 
Cardiothoracic & Vascular 

Group, P. C. 
Coopers & Lybrand 
Deloitte & Touche 
Diagnostic Medical 

Laboratory, Inc. 
Ed-Mor Electric, Inc. 
The Equion Corporation 
Ernst & Young 
Fleet Bank 
Founders Bank 
Medical Oncology & 

H ematology, P.C. 
Oil Equipment Mfg. Corp. 
H . Pearce Real Estate 

Company, Inc. 
Perkin-Elmer Corporation 
Sachs, Berman & Shure, Sklarz 

& Gallant 
Shawmut Bank 

Matching Gifts 
Philip Morris Companies Inc. 

Organizations 
Employees of Anesthesia 

Associates 
HSR Obstetrics & Gynecology 

Foundations 
The Sidney & l\rthur Eder 

Foundation 
Lender Family Foundation 
The Raible Foundation 

Estates 
Fannie & Nathan Pycone 

Bronze 
($1,000 - $2,499) 
Individuals 
Dr. & Mrs. John P. Amodeo 
Robin Amsden 
Gloria Astarita 
Dr. William L. Battema* 
R ev. Dr. William J. Baugh 
Dr. & Mrs. C harles B. Beckman 
Dr. & Mrs. Gary M . Bloomgarden 
Dr. Kathleen Bober-Sarcinelli 
Mr. & M rs. Norman I. Botwinik 
Dr. & Mr . Myron H . Brand 

Genevieve B. Brophy* 
Kenneth P. Brown* 
Mr. & Mrs. Nicholas J. Bua* 
Bernice Buck 
Mr. & Mrs. C hristopher H . 

Buckley 
Ann Burnett 
Mr. & Mrs.John W. Bussmann, Sr. 
Dr. Josephine F. Butts* 
Mr. & Mrs. Vincent A. Calarco 
Mr. & Mrs. Donald P. Calcagnini 
Mr. & Mrs. Paul Camerato 
Burdeen Camp, P.A. 
Mr. & Mrs. Alexander N . Caplan 
Mrs. Louis W. Cappucci 
Dr.John P. C handler* 
Dr. Eaton C hen 
Dr. & Mrs. James J. Ciarcia* 
Dr. & Mrs. Kenneth A. 

C iardiello* 
Mr. & Mrs. Joseph C imerol, Jr. 
Mr. & Mrs. Robert G. Colby, J r. 
Barbara Cooley-Wareck 
Dr. & Mrs. M ario G. Conte* 
Dr. Ricardo F. Cordido 
Brian Cosacchi 
Mr. & Mrs. John J. C rawford 
Mr. & Mrs.Jam es B. C urtin* 
Dr. & Mrs. Edward J. D ay* 
Dr. & Mrs.Joao Paulo 

de Azevedo* 
Richard J. DeM ayo 
Dr. Lawrence J. D eNardis 
Dr. Ralph W. D eNatale 
Dr. Ralph J. D e Vito* 
Mr. & Mrs. John B. D evlin , Sr. 
Dr. Dilmer L. Diaz* 
Mildred DiC hello* 
Dr. Phillip Dickey* 
Michael Dimenstein 
Dr. & Mrs. D onald S. Dock 
Anne M. Dorsi 
Dr. & Mrs. James M . Dowaliby 
Frances Falsey 
Dr. & Mrs. Leonard R. Farber 
Dr. & Mrs.James H . Farmer* 
Mr. & Mrs. John J. Farrell 
Dr. & Mrs. Leonard A. Fasano* 
Dr. M ajid Fateh 
James A. Fazzone 
Helene E. Fellows* 
Drs. Benedict L. & Kumu 

Fernando* 
Dr. Andrew J. Fezza 
Dr. Michael and Norma Fezza* 
Dr. Fredric 0. Finkelstein 
Dr. & Mrs. David S. Fischer* 
Mr. & Mrs. William L. Fivek 
Dr. & Mrs. Barr H. Forman 
Dr. Paul L. Fortgang 
Dr. & Mrs.Jerome K. Freedman* 
Mr. & Mrs. H . Roger Funk 
Janice Geier 
Caren Genovese 

Dr. Shukrulla Ghofrany 
C harles Gignac 
Gary R. Ginsberg, Esq .* 
Dr.John K. Golia* 
Mr. & Mrs. Harold S. 

Greenbaum 
Mrs.John H. Griffin 
Mr. & Mrs. Richard J. Grossi* 
Mr. & Mrs. Paul Gustafson* 
Mr. & Mrs. Richard F. H aran 
Aimee B. H arris 
Dr. Sabet W. H ashim 
Dr. & Mrs. Jack Hauser* 
Grace H enderson 
Dr. & Mrs. George R . H err 
Roman H ezzey* 
Dr. & Mrs. R onald H. Hirokawa 
Dr. Nina R . Horowitz 
Mr. & Mrs. Richard H owenstine 
Gloria Iadarola 
Dr. R aymond J. Ippolito 
Dr. & Mrs. John F. Irving* 
H elen W. Jones 
Mary Joyce 
Dr. & Mrs. Scott Kantor 
Mr. & Mrs. John J. Kennedy* 
Dr. & Mrs. Alan S. Kliger 
Robert D. Knapp* 
Dr. Daniel M . Koenigsberg 
Michael Koff 
William Kohlhepp 
Dr. & Mrs. C lifford R . Kramer* 
Dr. & Mrs. Kenneth Kramer 
Charlotte D. Laf emina 
Dr. & Mrs. Richard P. Lena* 
Phyllis K. Lennon 
Dr. & Mrs. Bernard Levine 
Jonnie Lewis-Thorpe 
Dr. & Mrs. Daniel Lombardo 
Dr. & Mrs. Phillip P. Luchini* 
Dr. & Mrs. Petar Lujic* 
Mr. & Mrs. Robert J. Lyons* 
Mr. & Mrs. R obert]. Lyons, Jr.* 
Dr. & Mrs. Rocco M arando* 
Dr. & Mrs. Norman J. M arieb 
Roger Matyka 
Mr. & Mrs. William J. McCurdy 
Dr. & Mrs. John A. Merritt, Jt·.* 
Dr. Gary E. Mombello 
Mr. & Mrs. Enzo R . Montesi 
Jessie Moore 
Dr. & Mrs. Giacomo Mordente 
Dr. Robert F. Morrison 
Mr. & Mrs. Donald A. Myers 
Dr. Viswa B. N athan 
Dr. & Mrs. Philip J. Noto* 
Dr. & Mrs.John W. O 'Brien 
Eileen O 'Connor 
Dr. Jeffrey A. Orell 
Dr. Robert B. Ostroff* 
Joseph Pajor 
Dr. Eric C. Palluotto* 
Dr. Wayne T. Panullo 
Mr. & Mrs. R aymond J. Peach 

H erbert H . Pearce* 
Mr. & Mrs. Drew I. Pearsall 
Mr. & Mrs. Harold Pellegrino 
Donald L. Perlroth* 
M ary Ann Perry 
Mr. & Mrs. Donald M . Priest* 
Dr. & Mrs. David P. Purpora* 
Jean R accio 
Philip R adding 
Dr. & Mrs. Wilfred Reguero* 
D avid J. R eynolds 
Dr. Brian F. Rigney 
M ost R ev. Peter A. Rosazza* 
Dr. Stefanie Z. R oth 
Dr. Alan F. Ruskis* 
Mr. & Mrs. William P. R yan 
Peter Rzasa 
Dr. & Mrs. James K. Sabshin* 
Mr. & Mrs. Stephen L. Saltzman 
M argaret Schaffer 
Dr. & Mrs. Dominic B. Schioppo 
Dr. Robert B. Schlessel 
Dr. & Mrs. Jonathan A. 

Schneider* 
Dr. & Mrs. M ark H . Schoenfeld 
Dr. & Mrs. Charles F. 

Scholhamer,Jr. 
Dr. Richard J. Schulten* 
Dr. & Mrs. Enzo J. Sella* 
John Sforza 
Mr. & Mrs. James Shanbrom 
R ev. James Shanley 
Mrs. Robert Shapiro* 
James O 'Connor Shea 
Loretta M. Spigno 
Dr. Venkatachala & 

Nagarathna Sreenivas 
Mr. & Mrs. Arthur Stahl 
G regory Stanton 
Dr. Stephen Alan Stein 
M ary Elizabeth Stewart 
Dr. Thomas D. Stewart* 
Patricia Stratton 
Dr. & Mrs. Thomas F. 

Sweeney, Jr. 
Penny Timbie 
Peter Timbie 
Mary M .T se, M.D.* 
Dr. & Mrs. David M. Van Ess* 
JohnVigent 
Cindy von Beren & 

Fred Frassinelli 
Susan Walsh 
M aureen Quinlan Wolyniec 
Mr. & Mrs. M ario J. Zangari 

Corporations & 
Professional Corporations 
1294 Chapel Street Associates 
Ann Taylor, Inc. 
Architectural H ardware 

Company 
Bailey, Moore, Glazer; Schaefer 

and Proto, C.P.A.* 
BEA Associa tes 

Bergman, H orowitz & 
R eynolds, P.C. 

The Bilco Company 
H . Bixon & Sons 
Blakeslee, Arpaia, C hapman, Inc.* 
Bozzuto 's, Inc. 
Cardiology Associates of 

N ew Haven , P. C.* 
Celentano Funeral Home 
The Connecticut R efining 

Company 
Delio and Associates 
The Delker Corporation 
W. J. Dornfeld Company, Inc. 
Duff & Phelps Investment 

M anagement Co.* 
E & F Construction 

Company, Inc. 
Eastern Elevator Company, Inc. 
Fox Asset M anagement 
P. Francini & Co. , Inc. 
Fuji Medical Systems U.S.A., Inc. 
Dr. Moshe H asbani & 

Dr. Samuel Bridgers, P.C. 
H ematology-Oncology, P.C. 
The William H otchkiss Company 
Peter Indorf, Inc. 
M assey's Plate Glass 

Company, Inc.* 
M auro Motors 
O .F. M ossberg & Sons, Inc.* 
Neubert, Pepe & M ontei th, P. C. 
N ew Haven R adiology 

Associates, P.C. 
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Oak Hall Capital Advisors, Inc.* 
Gary J. Price, M.D. , P.C. 
Pulmonary Associates of 

New Haven, P.C. 
Santa Fe Construction , Inc. 
Standard Paint & Wallpaper 

Corporation 
Thoracic & Cardiovascular 

Associates of New Haven, P. C. 
Truckparts, Inc. 
Turner Construction Company 
Tyler, Cooper & Alcorn 
Wiggin & Dana 

Organizations 
Connecticut State Police 

Golf Tournament 
I.B.E.W., Local #90* 
The l(jwanis Club of New Haven 
Knights of Columbus -

Russell Council #65* 

Foundations 
Catlin Family Foundation, Inc.* 
Robert B. & Isabella E. D odds 

Fund/ The Community 
Foundation for Greater 
New Haven* 

Margaret N. Forsythe 
C haritable Fund 

Freas Foundation, Inc.* 
The Ethel & Abe Lapides 

Foundation, Inc. 
Michae ls Jewelers Foundation 



Volunteers and Donors ... Partners in Progress (continued) 

Estates 
John L. Colli ns 
Mary D1M eo 
Juli a . I evnolds 

Trusts 
ln1ng j. & Alice M . Brown 

Saint Raphael SocietJ' 
,\Je111bm hip ,s based 011 
w11111/mi11c l({cci111e gifrs through 
Sepce111ber 10. I 994 

Excalibur 
I million or more 

Individuals 
The Brown Fa1mly 

Organizations 
Auxiliary o f the Ho pita! of 

a1nt R aphael 
Si1ter1 of harity of 

a1nt liza beth 

Foundations 
The C ommunity Foundation for 
G rea ter N ew Have n 

Founder 
$500,000 - 999,999 
Corporations & 
Professional Corporations 
E & F Constrnction Company 
Echlin Inc. 

Organizations 
!(nights of Columbus 
Saint Raphael Employees 

One For All Fund 

Regent 
$250,000 - $499,999 
Corporations & 
Professional Corporations 
Anesthesia Associates of 

New Haven. P. . 

Trusts 
Dr. Luca E. Celentano 

Benefactor 
$100,000 - $249,999 
Individuals 
Fred Apuzzo 
T he DiMeo Family 
Carole Brown Fischer 

Corporations & 
Professional Corporations 
The Biko Company 
Fleet Bank 
The G uyo tt Company, Inc. 
Lafayette American Bank & 

Trust Company* 
New Haven Savings Bank 
Sargent & Company 
Shawmut Bank 
SNET 
Union Trust Company 

Organizations 
Archdiocese of Hartford 
H SR Physician Services Fund 

Trusts 
Armtek Corporation 

Sponsor 
$50,000 - $99,999 
Individuals 
Dr. & Mrs. C harles B. Beckman 
Dr. & Mrs. Philip R . Fazzone 
Dr. & Mrs. II Song H ahn* 
Dr. & Mrs.Vasant B. Khachane 
Dr. K.J. Lee 
Dr. Sin H ang Lee* 
Mr. & Mrs.John M . Lyons* 
Mr. & Mrs. R o bert J. Lyons* 
Drs. Esther and Irwin Nash* 
Dr. Howard W Smith 
Dr. & Mrs. R omeo A. Vidone* 
Dr. & Mrs. Eiji Yanagisawa* 

Corporations & 
Professional Corporations 
Bank of Boston - Connecticut 
Blue Cross & Blue Shield 

of Connecticut 
Centerban k 
Cosgrove Construction 

Company 
Dorr-Oliver Incorporated 
First Federal Bank 
M errill Lynch & Co., Inc. 
Miles, Inc. 
Neurosurgical Associates of 

New H aven, P C.* 
New H aven R egister 
Olin Corporation 

C haritable Trust 
Pantak Inc. 
Southern Connecticut 

Gas Company 
United Aluminum Corporation 
United Technologies Corporation 
The United Illuminating 

Company 

Member 
$20,000 - $49,999 
Individuals 
Mrs. D onald B. Alderman 

Dr. & Mrs. M arvin S. Arons 
Dr. & Mrs. John M . Aversa* 
Mr. & Mrs. Barry R. Banducci* 
D avid & Ruthann Beckerman 
Dr. Samuel N. Bobrow 
Mr. & Mrs. M .Joseph Canavan 
Dr. Francis S. Cardinale 
Dr. & Mrs. Joseph G. Cardinale 
Dr. & Mrs. Vicente J. Caride 
Dr. John P C handler* 
Doctors Effie C. Chang & 

Jacob Loke* 
Dr. & Mrs. D avid P Colley 
Mr. & Mrs. Jam es J. Cullen 
Dr. & Mrs. Donald S. D ock 
Dr. & Mrs. James M . D owaliby 
Dr. & Mrs. Anthony P Fappiano 
Dr. & Mrs. Leonard R. Farber 
Dr. & Mrs. Leonard A. Fasano* 
Dr. Michael and Norma Fezza* 
Dr. & Mrs. Gerald Fishbone 
Dr. & Mrs. Malcolm B. Friedman 
Dr. Shelby J. GalJoway 
Mrs. Francis Paul Guida 
Louis E. Guyott 
Mrs. Gil G. Job 
Dr. & Mrs. Arthur H . Knowlcon 
Mr. & Mrs. Edward F. Lapides 
Dr. & Mrs. Bernard Levine 
Dr. & Mrs. Arthur L. Levy 
Dr. & Mrs. Michael A. Luchini* 
Dr. & Mrs. W Bruce Lundberg 
Mr. & Mrs. George W Lyons, Jr. 
Mr. & Mrs. Frederick J. 

Manchesk.i 
Dr. & Mrs. Vazrick Mansourian 
Dr. & Mrs. Norman J. Marieb 
Dr. & Mrs. C.P. Noel M cCarthy* 
Dr. Gary E . M ombello 
Mr. & Mrs. Nicholas F. PalJotti 
Dr. & Mrs. Nicholas M. Passarelli 
Dr. Irving M . Polayes 
Doctors Ronald & Teresa A. Ponn* 
Dr. & Mrs. Edward K. Prokop* 
Dr. Brian F. Rigney 
Dr. & Mrs. C harles E. Riordan 
Barbara M. Rosnagle 
Mrs. Joseph A. Schiavone 
Dr. Soloman S. Schwartz 
Dr. & Mrs. Richard K Shaw* 
Dr. Venkatachala & 

Nagarathna Sreenivas 
Dr. & Mrs. Martin L. Sumner* 
Dr. & Mrs. Frank J. Troncale* 
Mary M . T se, M.D.* 
Dr. & Mrs. M ark H. Weinstein* 
Richard & Suzanne Weinstein 
Dr. Jack L. Westcott* 
Dr. & Mrs. Richard S. K. Young 
Mr. & Mrs. Mario J. Zangari 
Dr. & Mrs. Joseph H . Zelson 
Dr.J.E. Fredrik Zetterberg 

Corporations & 
Professional Corporations 
American M edical R esponse 

of Connecticut, Inc. 
Arthur Andersen & Company 
Bic Corpo ration 
Blakeslee, Arpaia , C hapman , Inc.* 
Blumberg, Whitten & Sherry, Inc. 
Cardiotho racic and Vascular 

Group, P C. 
Joseph Cohn & Son, Inc. 
C. Cowles & Company 
Eastern Elevator Company, Inc. 
Ed-Mor Electric, Inc. 
Enthone-OMI , Inc. 
Founders Bank 
G & 0 M anufac turing Company 
Grand Light & Supply, Inc. 
IBM Corporation 
Insil co Corporation 
Levett, R ockwood & Sanders, P C. 
M arion M er rell Dow, Inc. 
M arlin Firearms Company* 
O.F. M ossberg & Sons, Inc.* 
New H aven Orthopaedic 

Group, P C. 
New H aven R adiology 

Associates, PC. 
New H aven Terminal , Inc. 
A. Prete & Son Construction , Inc. 
The Upjohn Company 

Organizations 
Amity Club, Inc. 
Knights of Columbus 

Russell Council #65* 
Santa M aria Assunta Society 

Foundations 
The Walter Camp Football 

Foundation 
Carolyn Foundation 
Catlin Family Foundation* 
The Echlin Foundation 
Harvey Hubbell Foundation 
Louis & Dora Mohill Foundation 

* Inc/1-1des 1994 Annual F1-1nd 
donation of $1,000 or more. 

Honorary Members of the 
Saint Raphael Society 

1990 
K.J. Lee, M.D. , F.A.C.S. 
The Honorable Richard C. Lee 
Frederick J. Manchesk.i 
Philip Paolella 
Sister Anne Virginie 

1991 
Sister Louise Anthony 

1992 
Petar Lujic, M.D. 
Robert J. Lyo ns 

In Memoriam 
Founder 
Irving ]. & Alice M . Brown 

Regent 
Elizabeth D. & Frank S. 

Butterv,orth,Jr. 
Drs. Luca E. & Jean Hippo!itus 

Celentano 
Richard S. Jackson 

Benefactor 
M ary G. Desmond 
John C. LaSala 
Louis J. Piantino 
C larence Westerberg 
R o bert C. & Marion D. Young 

Sponsor 
Dorothy Lenz Andrus 
Bernard S. Brody, M.D. 
Geraldine M . Brow n 
Angelina & William Mazzucco 
Alice C. & William C. M eehan 
Frances H . Nicklas 
Rose V. Pelli ccia 
Orlando Pelliccia,Jr. , M .D. 
Elizabeth B. R eynolds 
Pauline Richard 
H enry R. R oche 

Member 
Florence & Biagio Anthony 

Abbatello 
John F. Abee!, Sr. 
Dr. D onald B. Alderman 
Pierino F. D 'Elia, M.D. 
Father James E. D argan 
Aldo D eDominicis 
M abel A. D eegan 
Joseph DiSesa 
Rosal.ind B. Dillon 
Kathleen Doherty 
Robert M. & Irene A. Engberg 
Edward D. & Martha H . 

Goldman 
Thomas R . LoRicco 
Frederick & M ae M erliss 
Fannie & Nathan Pycone 
Dr. R o bert S. R osnagle 
Ralph J. Russo 
Joseph A. Weibel 

Endowment Funds 
Donors wishing to perpetuate their charitable giving to Saint Raphael's 

may direct donations of any size to any one of several endowment 

funds arrrently in place at the Saint Raphael Foundation, or they may 

establish named funds with a gift of $5, 000 or more. Gifts may be 

restricted to a special purpose or earmarked to meet the general needs ef 
the Saint Raphael Foundation in its work on behalf of the Hospital ef 
Saint Raphael and Saint R egis, the Saint Raphael n11rsing home. All 

gifts ef endowment are invested to ensure regular interest income which 

is distributed annually or as directed by the donor. Principal remains 

intact to generate ongoing support. For more informatio11 about endow

ment giving, contact the Saint Raphael Foundation at 789-3242. 

Named Endowment Funds 

Florence & Biagio Anthony Abbate/lo Fund: Established in October 

1992 for the benefit ef children who are patients of the Hospital, by a 

$20,000 beques t ef Florence Abbatello. 

Clinical Pastoral Care Fund: Established in 1987 for rice Hospital's 

pastoral care training program, with gifts ef $5,330 fro m various donors. 

Employees Tuberculosis Relief Association of New Haven, CT, Inc. 

Fund: Established in J 979 for tl1e purchase of eq1-1ipme111 to treat pulmonary 

disease and for pr4lmonary research and educatio,c, with a gift of $11 6,000. 

Hendrick Charitable Trust: Established i11 197 8 for coronary care, 

respiratory care, and alcohol treatment, by a $2,965 beq11es1 ef Hobert a11d 

Mary Hendrick. 

Irving Orthopedic Fund: Established ilr 1991 to improve operating 

conditions for orthopedic scirgery at the Hospital, with a gift ef $5, 000 

from Dr. john F Irving. 

Mrs. C. T. Lu Fund: Established in 1989 for annual education to 

enwurage a better ,mdersta11ding ef the healing ministry ef Christ, with a 

gift of $25,000 from Dr. Keat-Jin Lee in memory ef /,is mother. 

Santa Maria Assunta Fund: Established i11 I 983 for unrestricted 

purposes ef the Foimdation , with a gift of $40,000 from the Santa Maria 

Assunta Society <if Woodbridge, Inc. 

Joseph A . Weibel F11nd: Established in 1978 for the general purposes qf 

the Hospital, by a $25,000 bequest efjosephA . Weibel. 

Clarence & Lillian Westerberg Fund: Established in 1990.for indigent 

care, by a $100,000 bequest ef Clarence Westerberg. 

Sharon White Memorial Fund: Established in 1985 for pediatric cardiac 

care, with a gift ef $5,000 from the Sharon ·white Foundation . 



Key Statistics fo r the Saint Raphael Healthcare System 
Saint Raphael's remains 011e of the busiest healthcare providers in Connecticut. These statistics will give you a sense 
of the people, proced11res, programs and services which make up the Saint R aphael Healthcare System. 

Significant Statistics 

Health Promotion 

Number of Participants in Programs 

Hospital of Saint Raphael 

Discharges (Totals) 

Pati ent Days (Totals) 

Governmental Average Length of Stay 

Nongovernmental Average Length of Stay 

O ccupancy % (Total) 

Open Heart Procedures 

Cardiac Catheterizations 

Angioplasties 

Outpati ent Clinic Visits 

• Project MotherCare 

- Patients Seen 

- Procedures Performed 

• Proj ect ElderCare 

- Patients Seen 

Emergency Room Visits 

Full-time Equivalent Employees (FTE's) 

Case Mix Index 

Equivalent Discharges 

Medical Students (Housestaff) 

Medical and Affiliated Staff 

Graduate Medical Education D ollars 
per Medical Education Student 

CareCard Members 

N eed-A-Physician? Calls 

Volunteers 

• Hours Donated 

• N umber of Volunteers 

1994 

10,000 

21,621 

161,835 

9. 1 

5.3 

86 .4 

1,016 

2, 166 

940 

44,903 

3,324 

13,881 

834 

47 ,303 

2,811 

1.42 

26,473 

120 

1,027 

35 ,554 

4,208 

3,907 

85,000 

692 

1993 

NA 

21 ,303 

160,595 

9.4 

5.5 

86.1 

1,036 

2,056 

884 

37,810 

3,270 

10,263 

747 

47,256 

2,797 

1.40 

25 ,822 

113 

980 

34,343 

3,154 

4,068 

84,000 

600 

% hange 

1.5 

0.8 

-3 .3 

-3.8 

0.3 

-2 .0 

5.4 

6.3 

18.8 

1.7 

35.3 

11.6 

0.1 

0. 5 

1.4 

2. 5 

6.2 

4.8 

3.5 

33.4 

-4.1 

1.2 

15.3 

Significant Statistics 

Scholarships 

N eighborhood R esidents 

Minority N ursing Students 

Geraldine Michaels (healthcare careers) 

Saint Regis Health Center 

Patient Day (Totals) 

ccupancy % (Total) 

Donations 

Total Gifts/ Pledges 

Gifts to aint R egis 

Grants 

Trusts /estate gifts 

Occupational Health Plus 

Participating companies 

Number of employees parti cipating 

Better Health Magazine 

irculation 

Better Health Pharmacy 

Prescriptions 

1994 

2 

2 

2 

45,348 

99.39 

3,604,293 

111 ,000 

1,000,000 

220,702 

323 

35,000 

147,272 

50,827 

1993 

2 

2 

2 

45,495 

99.72 

2,629,327 

100,000 

NA 

80,589 

249 

30,000 

11 6,621 

55 ,427 

% Change 

-0.3 

-0.3 

37.1 

11 .0 

173.9 

29.7 

16.7 

26.3 

-9. 1 



Financial Peiformance for the Saint Raphael Healthcare System, Inc. 

1994 Operating Highlights 
(Dollars in tho1;sands) 

H ospital of Sa int Regis Saint Seton DePaul 

Saint Hea.lth R ap hael R eal Xavier Health 

Raphael** Center* Foundati on Estate Services Services O chers 

Revenues $ 254,841 $ 6,744 $ 3,422 $ 3,139 $ 1,806 $ 903 $ 

Expenses (249,732) (7,616) (892) (2,926) (1,730) (96) 

Net Income $ 5,109 $ (872) $ 2,530 $ 21 3 $ 76 $ 807 $ 

* Priority admissions to Saint Regis from the Hospital provide .financial benefits w the Hospital of approx i111arely 732,000. 

** Before extraordinary costs ef debt refinancing and required adoption of new acco11 n.ting rule. 

1994 Uses of Revenue 

Net Income, $8,249 ,000 

■ Operating Expenses, 
$263,060,000 

Social Accountability* , 
$27 ,807 ,557 (equivalent 
dollars) 

Medical Education, $13,151 ,000 

■ Medicare/ Medicaid Shortfall, 
$106,507,000 

■ Uncompensated Care, 
$7 ,611,429 

2% 

Total Total 

System System 
1994 1993 

454 $ 271,309 $242,294 

(68) 263,060 (235,839) 

386 $ 8,249 $ 6,455 

Our Commitment to Our Vision for Better Health: 

Social Accountability Report for 19 94 

T he Saint R aphael Healthcare System 's commit
ment to the better health of all m embers of our 
society, including the underserved, the poor and 

the elderly, is motivated by the valu es of charity, justi ce 
and stewardship of our founders and sponsors, the Sisters 
of C harity of Saint Elizabeth. Our daily fulfillment of 
these values is referred to as "social accountability." 

Our commitment to the community is clear: the Saint 
R aphael H ealthcare System dedicated the equivalent of 10 
percent of its operating expenses towards social account
ability activities in 1994. 

Each year, the H ospital of Saint R aphael and Saint 
R egis H ealth Center, the two largest entities in the Sys
tem , complete the Catholic H ealth Association 's Social 
Accountability Inventory to document Saint R aphael's 
commitment to its mission to serve those in need by 
providing healthcare services and o ther programs to bene
fit the communi ty. There are three main components to 
our social accountability survey. 

1994 Social Accountability Activities 
Equi11alent to 2 7, 807,557 

■ R eimbursabl e Clinical 
Service Shortfall , 8,+93,500 

H R. Volunteers, 11 6,23 1 

Education and Training, 141 ,393 

■ Governance, 155,469 

■ Employee Volunteer Time, 466,933 

ommunity ervice. 95,949 

■ Health Promotions 176,212 

■ Leader hip and Facilitating 
Role, 194,772 

Non-Reimbursable 
Clinical Service , 1,690,756 

■ Donation , 1,725 ,323 

■ Philanthropy, $7 ,406 ,523 

Charity Care, 7,611 ,429 

Charity care versus bad debt 
First, the H ospital and Saint R egis provide charity care 
to income eligible pati ents. 

It is important to note the distinction between charity 
care and bad debt. Bad debt is the result of a patient 's un
willingness to pay fo r the care he/she has received, where
as a patient who demonstrates an inability to pay receives 
charity care. C harity care is only that portion of service for 
w hich the patient is financially responsible and is unable 
to pay. 

The H ospital of Saint R aphael considers many 
fac to rs when determining whether or not a patient quali
fies for charity care, including the patient 's income, net 
worth, employm ent status, family size, financial obligations, 
healthcare service needs and other sources of payment . In 
1994, the H ospital provided $7,611 ,429 in chari ty care to 
patients meeting this criteria. 

In addition, the H ospital and Saint R egis experienced 
a $8,493,500 shortfall refl ecting the gap between what 



Social Accountability Report for 19 94 (continued) 

some payers, such as insurance companies, reimbursed 
these institutions and the actual cost of the care received. 

A 24-hour emergency room 
Second, the Ho pital of Saint R aphael staffs an open 
emergency room which treats and admits patients 
regardless of their ability to pay. In 1994, Saint Raphael 's 
Emergency Department registered 47,330 patient visits; 
$936,646 in charity care of the Hospital 's total $7 million 
was provided to Emergency Department patients. 

Documented community commitment 
Third, the Saint Raphael Healthcare System 's commitment 
to the community was also evidenced in more than $20 
million equivalent dollars dedicated to community benefit 
programs and services. "Equivalent dollars" is composed of 
contributions made by cash , donations and in-kind ser
vices. These included donations of medical supplies and 
equipment, charity care, non-reimbursable clinical services, 
employee volunteer time spent in health promotion and 
community service, scholarships, employee contributions 
to local agencies, and education and training. 

This community commitment extended far beyond 
New Haven. Through our participation in the N ew 
Haven/ Leon Sister City Project, Saint Raphael's sent med
ical supplies to Nicaragua in 1994. Additional supplies 

were sent to Africa 
and to a Maryland 
health clinic for 
migrant workers that 
is sponsored by the 
Sisters of Charity. 

Medical education 
While medical educa
tion expenses are 
included in M edicare 
reimbursement pay
ments and are not 
officially part of social 
accountability, Saint 
Raphael's additional 
financial and time commitments 
in this area reflect its dedication 
to excellence in care and to 
the training of the medical pro
fessionals of tomorrow. Saint 
Raphael's spent $13,151 ,000 on 
medical education in 1994, training 1,322 tudents 
from 49 different healthcare prograrm and 39 different 
area schools. In addition, 17 medical publications were 
authored by the Ho pital 's clinical and professional 
staff this year. 

In summary, the Saint Raphael H ealthcare Sy tern con
tributed more financial resources to the community as a 
tax-exempt organization than it would if it were taxed . 
Saint R aphael 's conserva tively contributed 18.53 equiva
lent dollars to fulfilling its caring ministry for every $1 of 
potential federal tax obligation. Saint Raphael's remains 
committed to helping those in need and to providing for 
the better health of this community. 
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Thank You 

' . 

The Saint RaJ?hael Foundation wishes to 

extend its sincere thanks to all who contributed. 

so generously to Saint Raphael's this year. 

Should you wish to perpetuate your support throu,gh 

a bequest or planned gift, we would be pleased to 

discuss various ways to help you meet your objectives 

while also providing future financial support for our 

instituJion. 

Sa'int R aphael Foundation 

_ 14 5 0 Chapel Street 

New Haven, Connecticut 06511 

(203) 789-3242 

.. 

The Saint R aphael Healthcare Sy tern 1994 Annual Report 
is produced by the Saint Raphael Public Relati ns Division. 
For additional copies, call (203) 789-3509. 
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