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Saint Raphael'6 caring miMion i6 to improve the health 

6tatw ob our community by providing a comprehen6ive range 

ob quality healthcare 6ervice6. 

A6 a Catholic healthcare 6y6tem 6pon6ored by the Si6ter6 ob Charity ob 

Saint £Lizabeth, we continue the healing mini6try ob ]e6u6 Chri6t by 

6tewarding our re6ource6 according to the principle6 ob dignity, charity, 

and ju6tice. We collaborate with all who 6hare our value6, our vi6ion 

tor better health tor each individual, and our 6pecial concern bor the 

under6erved, the poor, and the elderly. 

q 8- 167 
Dear Friend6 

oi Saint Raphael'6: 

At the Saint Raphael Healthcm System, we 

are proud to say we are not on ly preparing for the 

future of health care - we are helping to shape it. 

providing the residents of our neighborhood with 

the support they need to better their li ves. 

In everything we do, our commitment remains 

the same: to improve the health status of our com

munity. We seek to achieve this objective by 

working in partnership with physicians and other 

providers to establish an integrated network of 

comprehensive healthcare services for the Greater 

Our strength continues to be based upon a 

foundation of excellence in clinical care. This 

excellence has made the Hospital of Saint Raphael 

a leader in the areas of cardiac care, cancer treat

ment and orthopedic services. 

New Haven area . 

In all areas, we maintain our commitment to 

providing the high-quality care that respects the 

basic human dignity of each and every patient. 

During 1996, we strengthened this network by 

developing closer relationships with area physi-

cians, by affiliating with the Regional Visiting 

Nurse Agency and by joining Hartford Health Care 

Corporation (the parent organization of Hartford 

Hospital) in a Regional Resource Partnership. 

As one of the city 's largest employers, we were 

an initiating member of the Greater New Haven 

Partnership for a Healthy Community. 

In addition, we are constantly reaching out to 

those who are most in need. Our many health and 

we llness outreach programs continue to make a 

positive difference for numerous people through

out the community. We also remain committed to 

This commitment has carried us safely 

through the past 90 years. Let us trust that it will 

do the same in all the years to come. 

Sincerely, 

k--~~~ 
Sister Anne Virginie 

President, Saint Raphael Healthcare System 

President, Hospital of Saint Raphael 

Chief Operating Officer. Saint Raphael Healthcare System 

During 1997, Saint Raphae/'6 commemorate6 the 

90th anniver6ary ob it6 bounding in New Haven. Leading 

Saint Raphae/'6 into the next century are Si6ter Anne Virginie, 

pre6ident, Saint Raphael Healthcare Sy6tem, and Jame6]. Cullen, 

chieb operating 015bicer. Saint Raphael Healthcare Sy6tem. 



I t ,tarted out a, a typical Saturday at work 

tor John Chiaro, manager ob Connecticut Sur-

plu6 Carpet in New Haven. Around noontime, 

though, he Marted to ueel ill and decided to drive 

home. He didn 't get bar bebore Mrong che6t pain 

Mopped him in hi6 track6. 

"I pulled obb the road and 6tarted thinking 

how up6et my wibe and children would be," Chiaro 

My6. ''Then - all ob a 6udden - an ambulance 

drove up next to me. " 

Chiaro quickly bound him6elb at the Ho6pital ob 

Saint Raphael undergoing 6urgery auter a maMive 

heart attack. "I knew what had happened to me," 

he MY6, "but I wa6n't abraid. " 

At Saint Raphael '6, Chiaro birM had a proce

dure called an angioplaMy to open blocked heart 

arterie6. But the 6everity ob hi6 ca6e required 

more exten6ive care. Soon, he wa6 back in 6ur-

gery tor a triple bypaM operation, one ob 

about ,, ooo open-heart procedure6 peruormed 

at Saint Raphael'6 each year. Thi6 6urgery, by 

Richard Salzano, M.D. , wa6 6UcceMbul in re

Moring proper blood blow to the heart. 

Abterward, Chiaro bound he had plenty 

ob people thinking about him. ''The emer

gency room Mabb even called John'6 room 

to bind out how he wa6 doing, " My6 

Chiaro '6 wibe, Kathy. 

Once out ob the ho6pital, Chiaro, age 

55, benebitted brom Saint Raphael' 6 ex

ten6ive and comprehen6ive cardiac 

6ervice6 by enrolling in Saint Raphael '6 

TakeHeart cardiac rehabilitation pro-

gram. A6 part ob TakeHeart, John and 

Kathy work out together at Saint 

Raphael '6 Adult FitneM Center in Bran

uord. "I would recommend Saint 

Raphael'6 program to anyone in my 6itua

tion, " Chiaro My6, ''The people there really 

encourage you to get on with your libe." And 

he'6 taking that po6itive attitude to heart. 



Acute Care 

w h;ie o"' naUon's healthcace system con· 

tinues to evolve - with a genera l shift toward 

outpatient services - we recognize that provid ing 

acute care will always remain an integral part of 

the Sa int Raphael Healthca re System. And during 

1996, Sa int Raphael's established new strength in 

its already sophisticated acute ca re. 

In September, the Hospital of Saint Raphael 

announced a $25 mi l lion project to expand the 

These changes are cr itica l as Sain t Raphael 's 

continues to pioneer new techniques. In 1996, 

severa l new procedures - including the VasoSea l® 

technique for card iac catheterization and a mini -

mall y invasive vein harvesti ng procedure for open-

hear t surgery - were introduced. highlight ing Sa in t 

Raphael 's as a statewide leader both in the areas of 

inpatient surgica l procedures and cardi ac care. 

Emergency Department, renovate and enhance the New techniques pioneered 

Hospital 's surgica l fac i lities (both inpat ient and In August, Sa in t Raphael's became the first hospi -

outpatient) and crea te a new outpatient radiology ta l in Greater New Haven to use the VasoSea l® 

suite. Dr iven by the increas ing demand for short- technique. which employs co llagen - a naturally 

term surgery, this project wi ll enab le Sa int occurring substance - as a "plug" to stop bleeding 

Raphael's to maintain its position as one of the after diagnostic procedures, such as ca rdiac cathe-

sta te's leading surgica l fac ili ties. Construct ion is 

expec ted to begin in mid-1997, with complet ion 

slated for the year 2000. 

As a result of this project, space in the Emer

gency Department wi ll be increased by 50 to 60 

percent. In addition, the project ca lls for renova

tion of the Hospi ta l's operating rooms - ena bl ing 

them to physica ll y accom modate technologica l 

advances in surgery. 

By w ing integrated care model6, known Q6 clinical 

pathway6 , Saint Raphael '4 h06 been able to 4ignibi cantly 

reduce the length ob ho6pital 6tay bor many procedure6 -

including the orthopedic 6urgery pe,tormed here by John Adeniyi, 

M .D. (lebf) and John Irving, M.D. 

teri za tions. This techn ique shortens recovery and 

provides greater comfort for patients. 

Sa in t Raphael's was also the first hospi ta l in 

Connecticut to use a new ve in harvesting procedure 

to reduce post-operative pain and promote speedi 

er recovery for open-heart surgery patients. 

In addi t ion to these procedures, surgeons at 

the Hospital of Sa in t Raphael are using a new ultra

sound device (known as a Duplex Scanner"') to 

determine if surgery has been successful - even 

before a patient leaves the opera ting room. 

During 1996. Saint Raphael'6 introduced 6everal 

new 6urgical advance6, 6uch 06 the V06o Seal® technique -

which w e6 the collagen in thM 6yringe (held by Philip 

Fazzone, M .D.) 06 a natural "plug" to 6top bleeding abfer certain 

diagno6tic procedure6, including cardiac catheterization . 

continui ty of ca re between pa tients and their 

attending physicians. Sa int Raphael's also cares for 

Just as Sa in t Raphael 's is raising the level of 

care with leading-edge procedures, the Hospital is 

also developing a new seri es of integra ted ca re 

models known as clinica l pathways. 

the spiritual needs of patients and families of all 

denominations. Through its pastoral ca re program. 

the Hospital provides clergy and counselors to as

sist in t imes of struggle. suffering and loss. 

These pathways - at use in areas including 

OB/ GYN, medicine, surgery and orthoped ics -

represent a collaborative approach between phys i-

Pathways to better care 

In 1996, Sa int Raphael's staff and physic ians 

cians, other clinica l staff and pat ien ts . Clinica l focused on new ways to enhance the level of 

pathways help patients receive more focused ca re patient ca re in certain ca rdi ac and orthopedic 

during a shorter hospital stay. treatment areas. 

In 1996, the Hospital o f Sa in t Raphael provid - These efforts have enabled Saint Raphael's to 

ed care to 21,265 inpat ients . Of thi s to tal, the help patients get well sooner and return home in a 

Hospi ta l trea ted 3,457 ca rd io logy patients; 1,487 more timely manner. 

orthopedics patients; 1,397 in thoracic surgery (in

cluding ca rdi ac surgery) and 630 in oncology. 

Thi s patient volume underscores Sa int 

Raphael's as one of the state's mos t expert facilities 

for ca rdiac, cancer, and orthopedic care. 

As a community teaching hospital, Sa int 

Raphael's employed 11 6 medica l residents during 

1996. While continuing their graduate medical edu

ca tion, these highly skilled residents ensure 

For example, the average length of hospita l 

stay for a total knee replacement pat ient was 

reduced from 10. 1 days in 1994 to 4.5 days in 1996 -

virtually at the national benchmark level of 4.3 days 

for this procedure. 

It is this combination of outstanding pro fes

sionals. sophisti cated technology and dedication to 

patient ca re that makes Saint Raphael 's one of the 

state's foremost hea lthcare providers. 



£ Leanor Black wa, ready to give up. The 

75 -year-old retiree wa6 in the ReMorative Care 

Program at Saint Regi6 Health Center, the Saint 

Raphael Healthcare SyMem'6 125 -bed 6killed 

nuning uacility, trying to recover urom lingering 

knee and ankle injurie6. But 6he had reached the 

breaking point. 

"When Wally 0Mro6ki, my phy6ical therapiM. 

wanted me to move my knee one day, I told him I 

didn't care iU I ever walked again," Black My6. 

Then 6he apologized uor 6aying 6omething 6he 

didn 't really mean. 

Under 0Mro6ki'6 care, Black wa6 able to re

gain a rea6onable amount ou mobility, although 

6he Mill relie6 on a walker to help maintain her 

balance. "When I UirM Marted at Saint Regi6, I 

wa6 auraid ou everything. I thought I wa6 going 

to Uall all the time," 6he My6. "But the MaUU 

there made the diUUerence uor me; I can't My 

enough good thing6 about them. " 

Beuore her retirement a decade ago, Black 

wa6 a 25 -year employee at the Ho6pital ou 

Saint Raphael. "I wa6 a uamiliar uace to lot6 

ou people at Saint Regi6," 6he My6. 

That Mme uamiliarity enable6 Saint 

Regi6 to provide Saint Raphael: patient6 

with a Mrong bridge ou care between ho6-

pitalization and returning home or 

tran6uerring to a leM 6pecialized 6etting. 

The quality ou thi6 care i6 6hown by Saint 

Regi6 Health Center'6 ranking among the 

nation'6 top 10 percent ou 6killed nur6-

ing uacilitie6. 

An independent per6on, Black wa6 

happy to return home - which i6 one ou 

the main goal<~ in the Re6torative Care 

Program. "It' 6 good to be at Saint Regi6 

when you need it, but it' 6 better to be on 

your own, " 6he My6. And that' 6 juM where 

Black i6 today - Living in her own apart

ment in WeMville. 



Re1toring Health 

A, Hs oame soggests, the Saim Raphael 

Healthcare System is dedicated to restoring good 

health in every way. This dedication can be seen 

clearly in the wide variety of services provided by 

Saint Raphael's and its affi liates. 

For many area residents, the road to wellness 

begins at Saint Regis Health Center. As New Haven 's 

only Catholic skilled nursing facility, Saint Regis is 

an essentia l element of the Saint Raphael Health-

care System 's continuum of care. This ski lled 

nursing facility provides patients with a vital link 

between hospita l care and return home. 

high-quality homecare services to resi dents 

throughout the region . This partnership enables 

Saint Raphael's to offer patients a seamless pro

gression of services from hosp i ta l t reatment to 

home care. 

Saint Raphael 's network includes the Regiona l 

Visiting Nurse Agency, VNA of South Centra l Con

necticut, Omni Home Health Serv ices, Priority 

Care. Orange VNA, Community Heal th Care, 

Madison VNA, and Visiting Nurse Services of Con

necticut, as well as Connecticut Hosp ice. 

Through a new agreement with St. Vincent 's 

The superi or care provided by Saint Regis has Medical Center in Bridgeport, Norwalk Hospital 

often been recognized by the nation 's experts. In and Professional Home Care Services, Inc. , Sa int 

1996, Sa int Regis earned the healthcare industry's Raphael's is able to offer infusion therapy services 

highest accreditation - after only its first review. for at-home intravenous nutrition, antibiotic thera-

Saint Regis was awarded full three-year accredita - py, pain management and chemotherapy. 

tion with commendation by the Joint Commission In addition to homecare serv ices, Saint 

on Accred itation of Hea lthca re Organiza tions. Raphael's brings the latest health and wellness 

information direc tly to area residents ' homes 

Joining with community partners 

In addition to offering restorative ca re at its New 

Haven facilities. the Sa int Raphael Hea lthcare Sys

tem has formed a network of providers to bring 

Through an abbiliation with the Regional Vi6iting Nur&e 

Agency (RVNA), and other provider& , Saint Raphael'& emure& 

a &mooth tramition &Tom ho&pital to home care. In 1996, RVNA 

nur&e&, including Barbara Goodwin. R.N .. made over 64,000 vi&iU 

to 1,531 patient& in Greater New Haven. 

through Better Health magazine. Published six 

t imes a year, the magazi ne is mail ed free to 150,000 

homes in 16 communities - for a tota l audience of 

500,000 readers in south central Connecticut. 

During 1996, Saint Raphael'& Occupational Health 

PIU6 '" (OHP) increa&ed it& range ob workplace &ervice& to meet 

the growing need& ob regional employer&. Here, Saint 

Raphael'& phy&ical therapi6t Bruce Jacob&en fright) treat& 

an employee brom one ob OHP '& many client companie&. 

Saint Raphael's also introduced a monthly, 30- attendance of about 3,000 people. Also in 1996, 

minute cable te levision show in 1996 which is fea- Sa int Raphael 's worked with 13 area employers to 

tu red on Citizen's Television/ Comcast Cable and provide a variety of hea lth and wellness services to 

TC! Cab le. Ca ll ed "Saint Raphael 's Better Hea lth nearly 1,300 individual employees. 

Today," the show offers more information about As part of this initiative. Sa int Raphael's Adult 

key topics covered in Better Health magazine. Fitness Program (located in Branford) helped 11 0 

participants restore their hea lth and maintain fit-

Information you can use 

Saint Raphael 's is also keeping up with the latest 

communications technology by hosting a new site 

on the Internet global network. By tapping into 

this site, computer users can get detailed informa-

ness in 1996 - whil e over 200 people have 

benefited since the program 's start in 1995. 

Reaching out for health 

In addition to other workplace programs, Saint 

tion about the Saint Raphael Healthcare System, as Raphael 's Occupational Health Plus"' is designed to 

well as health and wellness act ivities, services for focus specifically on the needs of employers and 

• ip 
businesses and highlights of Better Health maga- their empl oyees . In 1996, Occupational Health 

zine. The address for Saint Raphael's Web site is: Plus"' provided coverage for 57,000 employees 

http: / / www.srhs.org. from 426 client companies. The program continues 

For those who wanted to put information into to grow, with surveys showi ng a 97 percent sa tis-

action, Saint Raphael 's Community Health and Out- faction rate among employees at client companies. 

reach Department provided a full range of hea lth 

promotion activ ities in 1996. These activities were 

targeted to the Greater New Haven community and 

area employers. To reach the community, Saint 

Raphael 's held I health fairs in 1996 with tota l 

The journey to good health can be long and 

difficult. The archangel Sa int Raphael served as a 

guide for travelers and a conso ler of the afflicted. 

The Sa int Raphael Hea lthcare System seeks to con

tinue this same miss ion in every way it can. 



I ey .ay it'& better to give than to receive. 

But bor Cd and Marge Hartigan ob WeMville, 

Saint Raphael'.s commitment to older adult.s 

obber.s them a rare opportunity to do both. 

Saint Raphael'.s i.s the New Haven area'.s bore

moM provider ob healthcare .service.s to aduLU 

over age 65. Thi.s complete array ob .service.s bor 

.senior.s range.s brom health and weLLneM program.s 

to outpatient treatment, acute ho.spital care, 

home care and Long-term care. 

To ward obb Old Man Winter, the Hartigan.s 

(who are each 77) had blu .shot.s provided by Saint 

Raphael'.s CareCard, Greater New Haven '.s leading 

membenhip program bor 6enior.s. In addition, the 

Hartigan.s al6o enjoy bu6 trip.s and other activi

tie6 with thi.s program. CareCard obber.s a wide 

variety ob .service6 and benebit6 to more than 

, 5, ooo member.s age 55 and over. 

But Marge i.sn 't juM a member - .she al.so 

volunteer.s in the CareCard obbice. "I've been 

learning quite a bit about computer.s, which 

alway6 tended to brighten me bebore I had 

thi6 job," .she My6 . 

Following hi.s wibe '.s lead, Cd volunteer6 

to help tran.sport patient6 in wheelchair.s 

around the Ho.spital ob Saint Raphael. "I 

look borward to my job becau6e I get to 

meet 60 many intereMing people," he 

6ay.s. 'You debinitely get more out ob vol

unteering than you put into it. " 

The Hartigan.s ' clo6e connection to 

Saint Raphael'6 goe.s back many year.s. 

Cd '6 6i6ter, Mary, graduated brom Saint 

Raphael'.s nur6ing 6chool in 19-43 and 

.served a.s an Army nur6e during World 

War II. More recently, £d and Marge both 

received 6UcceMbul treatment bor cancer 

at Saint Raphael'6. "Saint Raphael'6 ha.s 

done 60 much bor u.s," Marge 6ay6. "By vol

unteering, we 're able to do .something to 

help other people. " 



Senior Service 1 

Em health aod wellness pcogcams to o"'pa

tient treatment, acute hospital care. home care 

and long-term care. Saint Raphael's is making a 

real difference in the lives of older adults. And, in 

1996, our commitment earned the Saint Raphael 

Healthcare System a national ranking for Geriatric 

Services from US New1> and World Report. 

Reaching out for change 

of care and enhanced services for older pa tients 

after discharge from the Hospital of Sairit Raphael 

or Saint Regis Health Center, the Saint Raphael 

Healthcare System's 125-bed skilled nursing facility. 

To maintain seamless delivery of care from 

hospital to home. the RVNA has developed a range 

of care maps to best meet patients' specific needs. 

The plans (which coordinate with the Hospital of 

Saint Raphael's clinical guidelines) detail a progres-

To help seniors meet the challenges of aging, Saint sion of care for patients with heart disease, 

Raphael's offers a Senior Assessment Center that diabetes and other medical conditions. In 1996, 

reviews older patients' health and functioning lev- the RVNA made over 64,000 visits to 1,531 patients 

els. The Center developed care plans for nearly in Greater New Haven. 

300 participants and their families in 1996. In addition to providing top-rated care. Saint 

Saint Raphael's commitment to improving the Raphael 's continually strives to enhance and 

quality of life for older adults extends well beyond 

the Hospital and into the community itself. Saint 

Raphael's provides an Outreach to Older Adults 

program offering general information and commu

nity agency referrals to seniors and caregivers. In 

1996, this program answered 450 requests for assis

tance - a 20 percent rise over the prior year. 

Our partnership with the Regional Visiting 

Nurse Agency (RVNA) helps to provide continuity 

So.int Raphael'a Care<'anl haa become the area'a moat 

popular memberahip program tor adulta age 55 and ove-r. 

Care<'anl prollidea a wide wriety ot health and titneaa 

act111itiea - including low-impact water exe-rciaea. aa demon

atnrted here by inatructor Joy Antonino. 

expand its range of health and support services for 

seniors. These services include CareCard , the 

state's leading health and fitness membership pro

gram. In 1996, CareCard membership increased to 

15,000 adults over age 55 - more than tripling the 

free program's membership in less than two years. 

Program members are invited to a variety of 

health screenings and tests provided by Saint 

Raphael's. More than 1,240 members participated 

Saint Raphael 'a Senior Aaaeaament Center helpa older 

adulta aucceaa&ully meet the many challengea o& aging. 

The Center, directed by John Merritt, M.D., developa 

Individualized care plana that addreaa the apeci&ic needa 

ot patienta and their &amiliea. 

in these screenings during 1996. CareCard's offer- insurance plan in conjunction with Bankers life 

ings are rounded out by many wellness and fitness and Casualty Company. Available to Medicare-eligi-

activities. In 1996, nearly 700 members participat- ble recipients age 65 and older, the plan provides 

ed in such programs. benefits when policyholders use the Hospital of 

More than 950 members also participated in Saint Raphael. 

educational programs, while nearly 400 took Saint Raphael's also instituted a new Medicare 

advantage of services such as insurance counseling, managed risk contract with Blue Cross Ei Blue Shield 

utility bill assistance and legal aid. of Connecticut. Agreed to in June 1996, the plan 

was approved by federal regulators for marketing 

Providing practical protection as of March 1, 1997, with member enrollment 

For seniors seeking added protection and peace of beginning on April 1, 1997. This contract provides a 

mind at home, Saint Raphael's provides the Life- significant opportunity to medically manage 

line® 24-hour personal security program to 600 patient care through a combination of high-quality 

area subscribers, making this the state's largest healthcare services and cost-effective operations. 

Lifeline program. Saint Raphael's also sponsors the Saint Raphael's also invested $1 million in 1996 

American Parkinson Disease Association Informa

tion and Referral Center - the only facility of its 

kind in Connecticut - which handled about 500 

requests for services in 1996. 

While directly providing many needed ser

vices, Saint Raphael's also works as a partner with 

leading health insurers to bring seniors a vital 

measure of protection. In 1996, Saint Raphael's 

introduced a special Medicare supplemental 

to secure 6 percent ownership of MedSpan, a state

wide, provider-owned health plan. 

Making a healthy difference 

As people over age 65 make up an ever-larger por

tion of the population, Saint Raphael's is working 

to provide a complete range of healthcare services 

to meet the varied needs of these older adults in 

our community. 



Any journey &tart• with a aingle &tep. But 

Father Angelo Mary Geiger',~ long journey &tart

ed with a 6tep the wrong way. 

Geiger, a 34 -year-old Franci&can briar, &ub

bered a &eriou& injury while helping hi& religiou& 

order build a &hrine on it& property in Gri&wold. 

"I wa& trying to Mart a roto-tiller machine, 

when I bell over and broke the end ob the bemur 

bone in my knee," he &ay&. 

Tho&e bew &econd& led to many week& ob recov

ery. Abter initial &urgery clo&er to hi& home, Geiger 

began outpatient treatment at the Ho&pital ob 

Saint Raphael. "I wa& glad to come to Saint 

Raphael '& becau&e I knew that, a& a Catholic ho&

pital, it would &hare my value& and my belieb&," 

Geiger &ay&. 

It wa& al&o a good choice becau&e ob Saint 

Raphael'& experience in orthopedic&, with 1,443 

inpatient &urgerie& and 1,257 outpatient &ur

gerie& perbormed in 1996. A& a re&ult, Saint 

Raphael '& ha& become one ob Connecticut'& 

leading provider& ob orthopedic care. 

At hi& bir6t vi&it, Geiger wa& hardly able 

to move hi& leg. "I had been in an immobi

lizer bor three week& and my knee joint 

wa& 60 &Wollen that I could barely move 

it," Geiger &ay&. 

But abter bour month& ob outpatient 

phy&ical therapy, he regained a Murdy 

leg to Mand on. In addition, Geiger had 

a Saint Raphael phy&ician, Alan Reznik, 

M.D. , provide burther treatment during 

a &urgical procedure. "By manipulating 

the knee joint during thi& procedure, Dr. 

Reznik helped me regain more breedom 

ob movement than I otherwi&e would 

have had," he &ay&. 

During hi& recovery, Geiger developed 

a clo&e relation&hip with Saint Raphael '& 

and it& Mabb- Tm glad to get better, but I'm 

going to miM the&e people," he &ay&. 



Ambulatory Care 

wh the tise of managed health me and 

the emergence of new technologies, many forms of 

medical and surgica l treatment are being provided 

in new outpatient or ambulatory ca re settings rath

er than inpatient hospital locations. For patients, 

this change means a more appropriate leve l of care, 

less time away from home and a speedier recovery. 

At the Sa int Raphael Hea lthcare System, our 

commitment to the highest quality care includes 

the announcement in 1996 of a $25 mi ll ion project 

to expand the Hospital of Saint Raphael's Emer

gency Department and improve patient access to a 

wide variety of ambulatory services. 

Growing to meet change 

The designation underscores Saint Raphael's 

determinat ion in providing the best possible li fe

saving trauma care to serve the needs and expecta

tions of our community. 

While the Hospita l's range of trauma care ben

efits patients foremost, it is also important to area 

physicians and other hospitals that do not have 

these capabi lities - many of which rely on Sa int 

Raphael's to provide services for their patients. 

Targeting community needs 

Saint Raphael 's outpatient hea lth clini cs have 

experienced significant growth in the demand for 

their services. 

The Department, with almost 43, 000 patient visits 

in 1996, wi ll be expanded to include a second trau -

In keeping with the Sa int Raphael Healthcare 

System's caring mission, these clinics specifica lly 

target the needs of the poor and underserved in 

our community. The outpatient clinics provide serv-ma room and two new entrances (one for am

bulance use and one for other patients) , plus space 

for a nonurgent care area and two X-ray rooms. 

Our high level of commitment was recognized 

by the Connecticut Department of Hea lth in 1996, 

as Saint Raphael's was one of nine hospita ls to 

become a state-designated Trauma Center. 

Saint Raphael'6 i4 bully committed to developing a primary 

care network involving area phy6 iciam . To burther thi4 

objective, Sa int Raphael'6 partnered in 1996 with Family 

Practice and Internal Medicine. P.C. Renzo Renzi, M.D., 6hown 

here examining a patient, i4 one ob the practice '6 managing partner6. 

ices in four main areas: pediatrics, women's health, 

adult primary care and HIV/ AIDS treatment. 

The clinics had a positive impact on about 

54,000 patients in 1996 - about 5,000 more than 

the previous year. Compared to 1995 numbers, the 

pediatric clinic had the largest growth, with an 

increase of about 3,500 patients. Much of this 

growth can be attributed to the clinic's expanded 

service hours. In fact , Saint Raphae l's is now the 

only New Haven pediatric cl ini c open each week

night and on weekends. 

While the pediatric clinic had the biggest 1996 

increase in patient vo lume, the women's health 

clinic served about 400 more patients; the adult 

primary care clinic reached over 1,000 more 

patients; and the Haelen Center helped 250 more 

patients with HI V/ AIDS. 

Saint Raphael'6 announced a $25 million project in 1996 

to expand the 1:mergency Department and impr ove ambula 

tory 6ervice6. l:xamining the model are (le~ to right) Diane 

Re6cigno-Greene, R.N., l:mergency Department; Joan Wnek, R.N., 

Short-Term Surgery; Humbert Sacco, Jr., chair ob the 

Ho6pital board Building & Ground.6 Committee; and Kenneth 

A. Ciardiello, M.D., chair ob the 1996 Ho6pital board 

Planning Committee and 1997 cha ir ob the board ob truAtee6. 

Raphael's has also sought to develop a primary 

care network involving area phys icians - who pro

vide the very basis for our care. In 1996, the Sa int 

Raphael Healthcare System partnered with Family 

Practice and Internal Medicine, P.C., a growing 

primary care practice with six offices in five towns 

throughout the Greater New Haven area. 

Partners in success 

Sai nt Raphael 's continued to respond to the 

community's growing needs by also introducing an 

outpatient neurology clinic. The facility, which 

opened in March 1996, is designed to provide addi-

Th rough this partnership and others, Saint 

Raphael's will be able to more directly meet the 

healthcare needs of people throughout its main 

service area. Partnerships such as these are vital 

to Sa int Raphael 's ongoing success, especially as 

primary care physicians gain greater responsibi lity 

tional medica l services for inner-city pa tients being 

treated at Saint Raphael 's adult primary care clinic. 

At the neuro logy clinic, patients receive medical 

treatment for se izures, headaches, degenerative 

diseases and brain tumors . This new clinic en

hances the already high level of ambulatory care 

provided at Saint Raphael 's . 

While continuing to meet the growing need 

for outpat ient and ambulatory services , Sa int 

for directing patient treatment under managed care 

insurance plans. 

As our commun ity 's healthcare needs continue 

to grow and evolve - and as medicine makes fur

ther advances - Saint Raphae l's wi ll always be 

ready to embrace these changes and take active 

measures to make care as efficient, effective and 

convenient as poss ible for people throughout the 

Greater New Haven area. 



\!\lie Mabel Butler didn 't know the lump 

in her brea6t wa6 benign. And, until 6he had a 

mammogram at the Ho6pitaL ot Saint Raphael, 

Butler didn 't even know there wa6 a Lump. 

It all Marted at a neighborhood pharmacy. 

While 6hopping in Walgreen '6, Butler met Zipporah 

Sealy (a Saint Raphael community outreach work

er) who wa6 recruiting participant6 tor the 

ho6pitaL'6 Si6ter to Si6ter Program. Through thi6 

program, Saint RaphaeL'6 ha6 provided tree brea6t 

cancer 6creening to more than 100 Low-income 

women in the New Haven area. Atter talking with 

Sealy, Butler decided to have an exam. 

With a tamily hi6tory ot brea6t cancer, Butler, 

a 52-year-old New Haven re6ident, knew 6he wa6 

at ri6k. "I thought I'd have the exam ju6t to be 

Mte - e6pecially 6ince I couldn't pay tor it on 

my own," My6 Butler, who work6 a6 a home 

health aide. 

That' 6 when 6he got the 6urpri6e ot her 

Lite. Although 6he regularly doe6 a 6eLt-exam, 

Butler hadn 't detected the tiny Lump in her 

brea6t. "I wa6 60 6cared that I almo6t ran 

out the door," Butler My6. Fortunately, a 

biop6y 6howed that the 6U6piciou6 Lump 

wa6n 't cancerou6. 

Butler thank6 Paul Leve6que, M.D., a 

Saint Raphael radiologi6t, tor hi6 kind

neM and compaMion in helping her 

handle a dibticult 6ituation. "I don 't ever 

torget anyone nice," 6he My6. Along with 

Leve6que, phy6ician6 6uch a6 Andrea 

Silber, M.D., who tounded the Si6ter to 

Si6ter Program, have helped make Saint 

Raphael '6 one ot the 6tate '6 premier 

cancer care provider6. 

Still, Butler think6 about other women 

who tear brea6t cancer. ''There '6 a lot ot 

6cared people who ju6t don 't want to hear 

bad new6," 6he My6. But in thi6 in6tance, 

Butler know6 the truth doe6n 't alway6 hurt. 



Reaching Out 

T, s,;m Raphael Healthcace System's ca,;ng 

mission includes a direct responsibility to advocate 

for and better the lives of the underserved, the 

poor and the elderly. In achievi ng this mission, 

Saint Raphael's provides a wide array of programs 

designed to reach out and make a positive dif

ference for those most in need. 

In order to make that difference, we 

sometimes must break with tradition and move 

hea lth ca re directly into the community. 

To provide seniors with greater access to 

hea lth ca re, Saint Raphael's opened its sixth Pro-

MotherCare, a mobile clinic, to six neighborhood 

sites in New Haven and West Haven. In 1996, Proj 

ect MotherCare recorded almost 3,460 patient 

visits, while performing 12,422 services - including 

2,035 immunizations. 

In addition, Sa int Raphael 's continues to oper-

ate several school -based hea lth clinics for children 

in New Haven and a Neighborhood Reading Room 

for loca l students and other residents. The Reading 

ject ElderCare clini c in 1996 at Fair Haven's 

Atwater Senior Center. Services include geri atri c 

primary care, on-s ite follow-up visits and routine 

Room is supervised by community and Saint 

Raphael employee volunteers. Beyond their sup

port of thi s program, Sa int Raphael empl oyees 

provided 11 ,472 hours of volunteer service to the 

community during 1996. 

Saint Raphael's also reaches into the commun

medica l screenings. In 1996, Project ElderCare sta ff 

we lcomed a tota l of 1,800 pa tients - an increase of 

555 patients over the previous year. 

Changing the lives of children 

Whil e the old are often in need, so too are the 

youngest in our community. To make a healthy 

impact on the needs of children - and their moth-

ers - Saint Raphael's continues bringing Project 

Saint Raphael'& e&tablMhed the H.0 .P.C. Program 

in 1996, to provide parent& receiving &tate AFDC bene&it& with 

job &kill& imtruction, volunteer auignment&, and 

employee mentor&. Here, Saint Raphael employee Marion Whittle 

fright) work& with program participant LMa Watt6. 

ity through the Parish Nurse Program - a health 

and wellness initiative jointly sponsored by the 

Hospital of Sa int Raphael and area religious congre

gations. In 1996, five new congregations joined the 

program for a total of 21 churches and synagogues 

representing more than 24,000 members. 

Saint Raphael 's also works to enhance the 

hea lth status of area residents by playing an 

important role in community organizations. In 

1996, Sa int Raphael's was an initiating member of 

the Greater New Haven Partnership for a Hea lthy 

Community. This partnership is seeking to imple

ment a collaborative, community-based approach 

to addressing hea lth and quality of life issues in the 

New Haven area. 

Partners in positive change 

In addition, the Hospital of Saint Raphael is a 

partner in the Consortium for Substance Abusing 

Women and Their Children. Si nce 1994, Saint 

Raphael 's has helped to provide funding and other 

services to encourage the program 's success. The 

Saint Raphael'6 reache6 into the community through 

the ParMh Nune Program - a health and wellneu initiative 

jointly 6pomored by the Ho6pital ob Saint Raphael and 

area religiow congregatiom. Here, program coordinator SMter 

Ann Matthew (lebf) and Ann Marie Connelly, R.N., 

(6econd brom lebf) meet pari6h repre6entative6 at 

St. Lawrence'6 Church in We6t Haven. 

ent Children) benefi ts with job skill s instruction , 

vo lunteer assignments for experience and tra ining, 

and the support of Saint Raphael employees as 

career mentors. 

During 1996 the Auxiliary of the Hospital of 

Saint Raphael presented four area hea lthcare stud

ents with $1,000 Geraldine Michaels Memorial 

Scholarships. The Hospi ta l of Saint Raphael 's Nurs-

ing Department presented two Community Nursing 

Scholarships for Minorities. And the Saint Raphael 

Healthcare System awarded its annual Neighbor

hood Resident Scholarship to a local high school 

graduate beginning co llege studies. In addition, 

ity 

Consortium works toward promoting awareness Sa int Raphael 's offers career counseling services to 

neighborhood residents. about substance abuse and treatment resources, 

improving care for substance-abusing women and 

enhancing co llaboration among serv ice providers. 

One of the most effect ive ways to change peo

pl e's lives for the better is to help them find 

meaningful employment. In 1996, the Saint Raphael 

Hea lthcare System established the H.O.P.E. Pro

gram (Having an Opportunity to Prepare for 

Employment). This program provides parents 

receiving state AFDC (Aid to Families with Depend-

Saint Raphael's is also focusing on making our 

community a sa fer place for all. During 1996, we 

presented a three-part series ca lled "Vio lence 

In Our Communities, " which brought loca l and 

national experts together to seek solutions to the 

public hea lth threat of violence. 

By supporting many worthwhile endeavors, 

Saint Raphael's is proving that a hea lthy communi

ty relies on more than just good hea lth care. 
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The Saint Raphael Foundation 
Building For A Strong Future 

Er ov r 20 years, the Sai nt Rapha I Foundation has secured vital philanthropic support for the Saint Raphael Healthcare 

System's nor-for-profit affi liates, including the Hospital of Saint Raphael and, more recently, Saint Regis Health Center. 

Now, as we mark the 90th anniversary of Saint Raphael 's presence in New Haven, the Foundation is clearly focused on 

building an endowment for the decades to come. A growing endowment will help to ensure Saint Raphael's continued fi nan-

C1al stabil ity into the yea r 2000 and beyond. 

During 1996, many Foundation donors chose to support the Hospital of Sa int Raphael 's need for upgraded facilities and 

enhanced medical technology. Their generous contributions have helped us strengthen our position as one of Connecticut's 

leading providers of cardiac care, orthopedic treatment and cancer servi ces . 

While most donors help meet current needs at the Hospital o f Saint Raphael and Saint Regis Hea lth Center (Saint 

Raphae l's skilled nursing facility) , others take a longer-term view by building the Foundation's general endowment. Still other 

donors follow a more targeted approach by creating named endowment funds to support a specific objective or purpose. 

For xample, the Mrs. C. T. Lee Fund was established severa l years ago to promote the hea ling ministry of Christ. During 

1996, this Fund sponsored a Sa int Raphael physician's medical miss ion to Ecuador. During this two-week trip , Barry Wu, M.D., 

a medica l director in the hospital' s Department of Medicine, joined a team of hea lthcare professionals from the U.S. and 

Canada to d li v r ca re to more than 1,900 people. The Mrs. C. T. Lee Fund later sponsored a symposium for caregivers, dur

ing which Wu di scussed his journey to South Ameri ca . 

In the past year, the Saint Raphael Foundation rece ived donations creating two additional named endowment funds: the 

Edith Lynn Sachs Fund and the Bill and Viol et Young Fund . The Edith Lynn Sachs Fund supports the Father Michael J. McGivney 

ln 1979, ]o6eph Cimerol't, Hue ran into a roadblock 

- a blocked artery to the heart, that i6 . But t,ur

geon6 at the Hot,pitat ou Saint Raphael were able 

to peruorm a coronary artery bypaM to avoid the 

blockage and re6tore proper blood utow. 

During the yeart, Mnce then, Cimerot hat, con

tinued to rely on Saint Raphael't, expertit,e in car

diac care. In addition to the bypaM operation, he 

hat, required t,everat other heart-related proce

dure6 at Saint Raphaet't, - 6uch at, cardiac 

catheterization and angioplat,ty. "My health i6 in 

good 6hape now. thankt, in large part to the care I 

received at Saint Raphael 't,. I ueet that I owe 

the hot,pitat quite a tot, " he t,ayt,. 

That ueeting led Cimerot to took 

uor a way to t, how hit, gratitude. At, a 

re6ult, the 61-year-otd Hamden re6i

dent began donating to the Saint 

Raphael Foundation. "It 6eemed like 

the be6t way to My thank6," he My6. 

Cimerot and hit, wiue, Angela, have joined 

in many uundrai6ing event6 and - through 

Annual Fund giving - have become member6 ou 

the Pre6ident6 ' Circle, which recognize6 donor6 giv

ing $1,000 or more yearly to the Saint Raphael 

Foundation. In addition, the Cimerol6 are thinking 

about Marting a named endowment uund. 

"Without Saint Raphael 't, and it6 people, I'm 

not t,ure I'd 6titl be here today," My6 Cimerot, who 

hat, worked at Olin Corporation uor 30 yeart,. 

"I received competent and compaMionate 

care urom everyone - my cardiotogi6t, Dr. John 

Chandler; my 6urgeon, Dr. Vat,ant 

Khachane; and e6peciatty the nur6ing 

6taM, " he point6 out. . 

Ci.merot My6 that he and hit, wiue, 

a Uir6t-grade teacher, try to do all 

they can to t,upport Saint Raphael't,. 

"We get a tremendou6 6en6e ou Mt

i6Uaction urom our giving," he t.ayt, . 

In 1996, the Mr&. C. T. Lee Fund &poruored a Saint Raphael phy&ician '& 

medical mi&&ion to £cuador. Barry Wu, M .D .• (center) joined a team ob health

care probe&&ional& brom the U.S. and Canada during thi& two-week program. 

Center for Cancer Care at the Hospital of Sa int Raphael. The fund , ini

tiated with a $25,000 donation in August 1996, was established by 

Deborah L. Sachs, Jeffrey M. Sachs and Judith Sachs Sul livan in mem

ory of their mother. 

The Bill and Violet Young Fund supporrs the growth and 

development of pediatrics at the Hospital of Saint Raphael. The 

fund was initiated in October 1996 with a $15,000 donation by 

Dr. Richard and Dorothy Young. 

Other highlights of 1996 included a Mardis Gras party to 

benefit Saint Regis Health Center, an ongoing Annual Appeal campaign to sup

port the Hospita l of Saint Raphael and Saint Regis Health Center, and our year-end Presidents' 

Circle membership drive. 

During fiscal year 1996, the Saint Raphael Foundation realized overall revenues , gains and other support totaling close 

to $2 .2 million - which surpassed our goa l by over $560,000. Transfers to the Hospital of Saint Raphael amounted to more 

than $1.3 million, while an additional $100,000 designated by donors was transferred to Saint Regis Hea lth Center. These total 

transfers of nearly $1.4 million far exceeded our planned objectives. 

Thanks to the generosity of all donors, 1996 was a truly outstanding year for the Saint Raphael Foundation. We look for

ward to continuing this success in 1997 with excit ing new plans to further the Foundation 's endowment. 

t ndowment Fund.6 
Donon wi<1hing to perpetuate th eir charitable giv ing to 
Saint Raphael ·,1 may direct donation<\ ob any <1ize to th e 
Saint Raphael Foundation [ ndowment. In addition. they 
may e6tabli <1 h nam ed bund,1 bar th e gen eral purp o<1e<1 ob 
th e Saint Rapha el Foundation or to ,1upport <1 pecibi c area,1 
ob intereM. Donor,1 wi<1hing to eMabli<1h named bund,1 
<1houl.d contact the Foundation at 789 -32,p . 

Named endowment Fund.6 (New) 

E:dith Lynn Sach& Fund: [6tabli6hed in 1996 to 6upport the Father 
Micha el j. McGivney Center bor Cancer Care at the Ho6pita l ob Saint 
Raphael. with a donation ob $25.000 in memory ob their moth er by 
Deborah L. Sach6. Jebbrey M. Sach6 and Judith Sach6 Su llivan . 

Bill and Violet Young Fund &or Pediatric&: [6tabli6hed in 1996 to 
6upport the growth and development ob pediatric6 at th e Ho6pita/ ob 
Saint Raphael. with a $15. ooo donation brom Dr. Richard and 
Dorothy Joung. 

Named endowment Fund.6 (e.stabli6hed) 

Florence & Biagio Anthony Abbatello Fund: [6tabli6hed in 1992 bor 
the benebit ob children who are patient6 ob th e Ho6 pital. by a 
$20. ooo beque61 ob Florence Abbate/lo. 

Clinical Pa&toral Care Fund: [6tabli6h ed in 1987 bor the Ho6pita/ ·6 
pa6toral care training program. with gibt6 ob $5.330 brom variou6 
don.or 6. 

employee& Tuberculo&i6 Relieb A66ociation ob New Haven, 
Connecticut, Inc. Fund: [6ta b/i6hed in 1979 bor the purcha6e ob 
equipm ent to treat pulm on ary di6ea6e and bor pulmona ry re6earch 
and education. with a $11 6. ooo gibt. 

Fir6t Union Bank Sporuor&hip Fund: [6tabli6hed in 1995 to 6upport 
the philanthropic commitment6 ob the Foundation to th e not-bor
probit en titi e6 ob th e Saint Raphael Healthcare Sy6tem. with $109. 190 
i n bund6 rai6ed through 6pecial event 6pOn6or6hip. 

Hendrick Charitable Tru&t: [6tabli6hed in 1978 bor coron ary care. 
re6 piratory care. and alcohol treatment. by a $2,9 65 bequ e6t ob 
Hobart and Mary Hendrick. 

Irving Orthopedic Fund: [Mabli6h ed in 1991 to improve opera ting 
condition6 bor orthopedic 6urgery at the Ho6 pital. with a $5. ooo gibt 

brom Dr. John f Irving. 

Mr&. C. T. Lee Fund: [6tabli6hed in 1989 bor edu ca tion to encourage 
a better under6tanding ob th e healing mini6tly ob ChriM. wi th a 
$25.000 gibt brom Dr. Keat-Jin Lee in memory ob hi6 mother. 

Catherine Ca&agrande Petenon Fund: [Mabl16hed in 1995 to 6U p
port ed ucation to bu rt her th e 6ki l/6 ob the Regi6tered Nur6ing Mabb at 
the Ho6pital. with gibt6 and pledge6 ob $5.000 brom Thoma6 Michael 
Peter6on and other bamily member6. 

Santa Maria A&&unta Fund: [6tabli6hed in 1983 bor the unreMrict
ed purpo6e6 ob th e Foundation. wi th a $40. ooo gibt brom the Santa 

Maria A66 Unta Society ob Woodbridge. In c. 

jo&eph A. Weibel Fund: [6ta bli6hed in 1978 bor th e general purpo6e 
ob th e Ho6pi ta/. by a $25. ooo bequ e6t ob Jo6eph A. Weibel. 

Clarence & Lillian We6terberg Fund: [6tabli6h ed in 1990 bor indi 
gent care. by a $100. ooo beque6t ob Clarence We6terberg. 

Sharon White Memorial Fund: [6tabli6hed in 1985 bor pediatric 
cardiac care. with a gibt ob $5.000 brom lh e Sharon White 

Foundation . 



Financial Periormance ior the 
Saint Raphael Healthcare SytJtem, Inc. 

1996 Operating Highlights 

Net Revenues Net Expenses Net Income (loss) 

Hospi ta l of Saint Raphael $ 249,248 ,000 $ 244,606,000 $ 4,642,000 

Sai nt Regis Hea lth Center OJ 7 ,079 ,000 7,544,000 (465,000) 

Sa in t Raphael Foundation <2> 2 ,1 22, 000 719,000 1,403,000 

Others Ol 5,895,000 5,703, 000 192, 000 

1996 Total $264,344,000 $258,572,000 $ 5, 772,000 (4) 

1995 Tota l $ 274,809,000 $ 271,032,000 $ 3,777,000 

(I) n1e Saint Raphael Hea/lhcare Sy6tem ·• 125-bed ski lled nur6ing bacil1ty. which provides priority oe rviceo to th e Hos pital ob Saint Raphael. 

(2/ The organtzat1on which oecureo philanthropic su pport bor the Hos pital ob Saint Raphael. Sain t Regis Health Ce nter and other Saint Raphael Heal thcare Sy.rem 

not-bor-probtl caregwing abbtl,ateo . 

(3/ In clude• Seton Real £6t ate (wh ich primarily operates on-6i te parking ba ci liti eo at Saint Raphael 's). Xavier Service• Corporation (Sain t Raphael Hea /l hcare 

Sy6tem·• bor-probtt abbtl1ate) and DePaul Health Services Corporation (an abbiliate which manages Sain t Ra plwe/'o Magn etic Re6on an ce Im aging Cen ter an d renal 
d1a/y.,, oerv,ceo/. 

(4/ Repreoento bundo avatlable bor debt service. capital purchaoeo and working capital. In 1996. the Saint Rapha el Hea l thcare Sy.rem made more than $6 mi ll ion 
in pnnc,pal payment• to reduce out.randing deb t. 

1996 U6e6 ou Revenue 

• Operating Expenses 240,038,000 56% 

Includes: 

Social Accountabil ity Activi t ies $13,990,261 

lnitiative6 to achieve miMion ebbectivene66 and 

provide community benebit programming. 

• Medicare/ Medicaid Shortfalls $126,830,000 29% 

• Other Payor Shortfalls $34,043,000 8% 

• Medica l Education $18,534,000 4% 

• Uncompensated Care $6,084,000 2% 

• Net Income $5,772,000 1% 

Thank You 

The Saint Raphael Foundation wi&he& to extend it& &incere thank& to 

all who contributed &o generou&ly to Saint Raphael'& in 1996. 

Should you wi&h to perpetuate your &upport through a beque&t or 

planned gibf, we would be plea&ed to di&cu&& variou& way& to help you 

meet your objective& while al&o providing buture binancial &upport 

bor our imtitution. 

Saint Raphael Foundation 

1450 Chapel Street 

New Haven, Connecticut 06511 

(203) 789-3242 

The Saint Raphael Healthcare Syatem 1996 Annual Report i6 produced by the Saint Raphael Public Relation& Divi&ion. 

for additional copie&, call (203) 789-3509. 



Saint Raphael 
Healthcare System 

659 George Street 

New Haven, CT 06511 
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