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Epidemiology

Hypertension 
affects between 
approximately one-
third and one-half of 
adults in the US.7

In the United States, 
treatment of 
hypertension is the 
most common reason 
for office visits and 
for the use of chronic 
prescription 
medications.1-2

31.6% of adults in 
Connecticut reported 
being told they had 
high BP by a health 
professional.9

High blood 
pressure costs the 
nation about $131 to 
$198 billion each 
year.10

Adults with high blood 
pressure are estimated to 
pay almost $2,000 more in 
annual healthcare costs 
compared to those without 
high blood pressure.11

https://pubmed.ncbi.nlm.nih.gov/29848493/


Problem Identification

In 2015 to 2016, the control rate for hypertension dipped 
to 49 percent, then dropped further to 44 percent in 
2017 to 2018.3

Medication non-adherence for antihypertensives in the 
US is as prevalent as 31-42%4,5

Approximately 65 percent of patients in the United 
States who report taking antihypertensive medications 
had blood pressure controlled to <140/<90 mmHg6



Reasons for Non-adherence8

 Social and economic factors such as age, race, sex, and 
socioeconomic and educational status

 Patient-related factors including readiness to change, locus 
of control and self-efficacy, future discounting, health 
beliefs, health literacy, lack of knowledge, forgetfulness, 
and fear of dependence

 Therapy-related factors including the complexity and cost of 
treatment, especially out-of-pocket costs, and adverse 
effects



Community Perspective

 Hypertension is a prevalent problem for patients visiting the Primary Care 
offices at New Milford Hospital

 Patients often have limited awareness of the complications of hypertension 
vs. the side effects of their antihypertensive medications

 Spoke with medical assistants and registered nurses at New Milford Hospital 
Primary Care

 “The level of detail is great. The explanations are easy to understand.”

 “I like how it highlights the difference in the rates of hypertension complications 
versus the rates of side effects from medications.”



Interventions/Methods
 Create a pamphlet to help improve 

patient knowledge and confidence in 
managing their hypertension and/or 
diabetes
 Diabetes portion was created by Matt 

Lippel who distributed the pamphlet 
at Newtown Primary Care

 Distribute pamphlet and survey 
assessing pamphlet efficacy to 
patients at New Milford Hospital 
Primary Care who are visiting for 
hypertension (or diabetes) follow-up



Results
 Pamphlet & survey was 

distributed to 5 patients 
visiting New Milford Hospital 
Primary Care for follow-up on 
hypertension and/or diabetes

 Responses were analyzed n a 
5-point Likert scale

 Did you find this 
pamphlet helpful? Mean: 
4.125

 Did you like the level of 
detail in the 
explanations? Mean: 4.25

 Did this pamphlet make 
you more likely to follow 
the recommendations 
your doctor? Mean: 4.25



Recommendations

Continue to use short pamphlets to improve patient knowledge of 
hypertension & diabetes and related complications

Use pamphlets to discuss the benefits vs side effects of 
therapy/medications

Continue to collect survey data from patients with diabetes and 
hypertension
• This information can be used to update the pamphlet with information most 

pertinent to the patient/improve communication between providers and patients
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