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Motivators for Convalescent Plasma Donors during the COVID-19 Pandemic
Assoumou B, Bales N, Chang A, Cook H, Heredia K, Fischer C, Plochoki A, Lamping J, Fung M

University of Vermont Larner School of Medicine, American Red Cross

• This study will seek to explore the motivators for 
convalescent plasma donors during the COVID-
19 pandemic.

• In 2020, the global pandemic caused by SARS-CoV-2 
increased donations of transfusion products, particularly 
convalescent plasma from COVID-19 survivors that is used 
to provide passive antibody immunity to those infected.

• Convalescent plasma therapy has been identified as one of 
the only therapies for COVID-19 beyond supportive care 
(Rejendran et al.).

• Much of the current research focuses on the current 
motivators of whole blood and plasma donations, 
commonly citing altruistic motivations, knowing someone 
who has previously donated, and social media influence as 
common motivators for donations.

• It is important to explore not only what motivates COVID-19 
survivors to initially donate plasma, but also the motivations 
of repeat donors. By gaining a greater understanding of 
what these motivators are, we may be able to convert these 
convalescent plasma donors to regular blood donors.

Discussion 

• The strongest motivators did not vary among age groups. 
These results are like those found by UK researchers 
(Masser 2020)

• Older donors were more likely to have severe illness and 
were more likely to donate as a result of their own 
experience with COVID-19. 

• Factors such as age and severity of COVID-19 illness 
positively correlated with greater antibody responses (Del 
Fante 2021). This means that targeting first time donors 
with severe illness may prove to be a highly effective way to 
optimize the effectiveness of convalescent plasma donors 
during a pandemic.

• Our study found that the majority of donors were women, 
who also exhibited more favorable opinions 
of convalescent plasma donation than men, which is not 
often the case (Perenc 2021). 

• This study is limited in that the sample profile of 
respondents predominantly consists of those who identify 
as non-Latino, white (91.35%), which does not accurately 
reflect the demographics of the U.S.. Second, all 
respondents were those who tested positive for COVID-19 
and donated convalescent plasma during the pandemic. 
Finally, all data was collected from a self-reported survey,

• Our study was the first to look at different motivators for 
convalescent plasma donations during the COVID-19 
pandemic. Those who donated convalescent plasma for the 
first-time during the COVID-19 pandemic had a higher 
severity of illness compared to regular, repeat donors

• Respondents include two groups from the American Red Cross 
donors: donors who were temporarily deferred for a period of 6 
months from their last plasma donations and donors who 
indicated “Y” to Q79 on Donor History Questionnaire (DHQ), 
which asked if they had received a COVID-19 vaccine 

• Respondents received a cover letter and an invitation to 
participate in an anonymous 18-question survey via email—
hosted on the Survey Monkey platform. The questions 
included: multiple choice, check-all-that-apply, and Likert scale 
questions

• We assessed how personal COVID-19 experience, friend and 
family’s COVID-19 experience, social media, altruistic behavior, 
and previous knowledge of need for convalescent plasma
influenced their motivation to donate convalescent plasma and 
their willingness to donate again.

• Demographic information on age, gender, race/ethnicity, and 
past donation history were also collected.

• Surveys were given out between 03/18/2021-03/25/2021 to 
2,628 past donors. A total of 888 surveys were collected.

• American Red Cross 
• Thomas Delaney, PhD, University of Vermont
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Figure 3: This figure outlines the likelihood of donations based on 
symptoms severity for both vaccinated and unvaccinated CCP donors. 
Most donors strongly agreed that their reason to donate was driven by 
their symptom severity. A result of strongly agree indicates the donor 
strongly agreed that their reason to donate was due to severity of 
symptoms versus a strongly disagree yields a reason to donate was not due 
to symptom severity.

Figure 4: This graph shows the age and gender demographics of the 
vaccinated and unvaccinated plasma donors. The highest category of 
donors were in the 55-64 year old category, with primarily male donors. 
Female donors outnumbered male donors under 55 years of age and 
male donors outnumbered female donors above the age of 55.

Figure 1: This figure demonstrates the motivating factors for both 
vaccinated and unvaccinated individuals. The overall trend shows the 
majority of donors to be intrinsically motivated to do something for the 
common good, followed by their own experience with COVID-19.

Figure 2: The most important motivators to donate convalescent plasma 
by recent donors and non-recent donors. Non-recent donors were more 
likely to list their “my own experience with COVID-19" as their next 
strongest motivator after intrinsic motivation.
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