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The University of Vermont Bridging the Gap: Improving the relationship between social service organizations sy CLINICAL & TRANSLATIONAL

Sl RESEARCH NETWORK
LARNER COLLEGE OF MEDICINE and healthcare prOViderS

Bosmenier, G. 1, Cui, L. 1, Dupuis, L. 1, Guertin, I.1, Halsey, S. 1, Loo, Y.1, Pilcher, F.1, Reategui, J. 1!
Kaplan, N. 1, Carney, J.1
L Larner College of Medicine at the University of Vermont

Background Results Conclusion
> i Vemmont, £ S}gnlﬁcant soc1.a1 deterrnmant- of health is rgrahty. Bamqs i Number of organizations in agreement * To improve relationships between healthcare and social service
healthcare services include distance to providers, lack of integration with S O, (TTiTES STk 1 (eI 7 (RO, (O voL [FO S
social services, and failure to recognize community needs. I ATED APPREHENSION IN PARTICIPATING IN 75% and even informational lunchtime sessions can be implemented with the
* Integration and robust collaboration between healthcare and social services B VI STRUST AS A FACTOR. : o1 :
, , N ) ] goal of educating and building partnerships.
can likely improve outcomes for individuals who have high utilization of ORGANIZATION IS OPEN TO PARTICIPATING IN RESEARCH 50%

* A positive outcome of the COVID-19 pandemic was the innovative and
creative ways that many organizations reached a wider distribution of
service users. Much of this was done via telehealth events, mixers, and
meetings that provided much-needed support. These measures can
continue to be implemented to further increase access to both health and

both categories of services.
: : : : : IF PARTICIPATING IN RESEARCH, IT IS FOCUSED ON NEEDS ASSESMENT
e Understanding relationships between healthcare and social services may OR QUALITY IMPROVEMENT

provide an 1mp9rtant framework for tranglatlng interventional research to I 5 ORGANIZATION ARE COMPOUNDED EOR
rural communities to improve health equity. CLIENTS WITH MARGINALIZED IDENTITIES

100%

75%

ACCESS DIFFICULTIES TO ORGANIZATION SERVICES ARE WORSENED 100%

Project Goal: To understand barriers affecting collaboration between social BRI STANCE social services.
service providers and community health providers in ORGANIZATION HAS SOME DEGREE OF WORKING RELATIONSHIP WITH pps—

. : . HEALTHCARE PROVIDERS .. : ..
order to promote research-based improvements in health outcomes in rural e There should also be physician-led education efforts. Physicians should
populations. HEALTHCARE WORKERS HAVE MIXED KNOWLEDGE OF ORGANIZATION 7506 lessen the load of social services organizations by striving to understand

the services provided by local/rural community organizations and their
ORGANIZATION'S RESOURCES ARE ONLY AVAILABLE IN CHITTENDEN :
Methods COUNTY 50% clients.
COVID-19 BROUGHT SOME POSITIVE SIDE EFFECTS TO THE : : : :
ORGANIZATION 50% * Incoming medical students can conduct a PHP project that is centered

around building informational brochures or presentations to educate
department staff/healthcare providers about community organizations
that can improve the health outcome of their patients.

1. Included four organizations from Chittenden County that provide a wide COVID-19 SIGNIFICANTLY IMPACTED THE ORGANIZATION NEGATIVELY

100%
range of social services to underserved communities. B D LOGISTICAL BASIS

2. Eleven focus group questions were created based on a literature review 0% 100
and discussions with the Northern New England Clinical & Translational ¥ » .y : ‘ - - : * Additionally, when conducting research, it is crucial that marginalized
h K Our communities are similarly concerned and wary with research that Understanding complexity of services o , )
Research (NNE-CTR) network. : - - - : , : ’ communities are well- informed and feel welcome to provide feedback
: C : o ee, categorizes our community because of the history of using research to understanding that there’s barriers (real and ) ) :
3. Nine organizations were approached to assess interest and availability in : : : : : in order to improve any mistrust or concerns that they may have.
C . . : o target the community. When I share a research project, the person has perceived), understanding trauma of patients,
participating in a 1-hour, remote focus group; of the nine, four (44%) : : : e 1 S . L
put in the time to give me context. Why is this being collected? Who working in compassionate listening,
attended the focus group on March 1, 2021. . : S :
. . . gets access to this information? What happens afterwards? Has there advocacy/education” (regarding how to
4. Questions were open-ended and covered the following four topics: been talk about what adverse outcomes there could be? Is the strengthen relationship of organization with
a. Service changes associated with the COVID-19 pandemic. community being compensated for their time?” healthcare providers) References
b. Relationships between social services and healthcare providers.
c. Barriers to efficient and effective collaboration between social service Di . Brewster, A. L., Brault, M. A., Tan, A. X., Curry, L. A., & Bradley, E. H. (2018). Patterns of Collaboration
organizations and healthcare pI'OVidCI'S. I S C u S S I O n among Health Care and Social Services Providers in Communities with Lower Health Care Utilization and
d h Costs. Health services research, 53 Suppl 1(Suppl 1), 2892— 2909. https://doi.org/10.1111/1475-6773.12775
. Participation in research. . . . .
. . , L , « As aresult of the COVID-19 pandemic, all the « Half of the organizations indicated they are the only Cole, E. 5., DiDomenico, E., Cochran, G., Gordon, A. J., Gellad, W. E., Pringle, J., Warwick, J., Chang, C.
5. For every question, each social service organization’s representative(s) C : : o .. . : : H., Kim, J. Y., Kmiec, J., Kelley, D., & Donohue, J. M. (2019). The Role of Primary Care in Improving
: . : : . . Organlzatlons SCTVICES WETC 1mpaCted' Some (5 0 A)) had Organlzatlon of their typ e in Chittenden County and Access to Medication-Assisted Treatment for Rural Medicaid Enrollees with Opioid Use Disorder. Journal of
were given the opportunity to provide their perspective in the context of . . . . ) o/ - : ) _ - : ~
. : . to eliminate services due to capacity and delivery issues, most (75%) cited that access difficulties are general internal medicine, 34(6), 936-943. https://doi.org/10.1007/s11606-019-04943-6
their services and population served. : N .. : : D . .
. while others (50%) highlighted some positive compounded for clients with marginalized identities. Hasson, R. M., Fay, K. A., Phillips, J. D., Millington, T. M., & Finley, D. J. (2020). Rural barriers to early
6. Notes were taken by multiple members of the team at the focus group. benefits, including new partnerships and further reach of  All organizations are currently using research to lung cancer detection: Exploring access to lung cancer screening programs in New Hampshire and Vermont.
- - - ' : : : : : American journal of , S0002-9610(20)30383-4. Ad line publication.
Thre.:e t.eam members 1ndependently reV.lewed notes and 1dent1ﬁe§l | T improve their current services. None of the hér;?;/cg;frugr/r;% f()lsg/rjgaerrr_\lyj oo 06(03()) vance online publication
preliminary common themes. The identified themes were reconciled into « All organizations had a working relationship with organizations highlighted a formal or ongoing T . e et S )
- 5 5 . . . . 1z, J., usny, A. o ocCus group study of rural nea climnicC perrormance. ramily community
a common set of themes and organized into four categories: healthcare providers; however, there was a notable relationship to researchers but all were open to 8 e
hvsical : ical Chall lationshin Chall ) ) health, 34(2), 111-118. https://doi.org/10.1097/FCH.0b013¢31820de9fd
Physical/Logistical Challenges, Relationship Challenges, Proposed disconnect between healthcare providers and social service participating in research. Although they all had a T TN ot s S T e e
Solutlons and What WOI’kS/POSlthGS . . o . . . L. . o allerstein, IN., uran, b. ( ) ommunity based participatory résearcin contrioutions to mtervention
’ . organizations. Many (75%) felt that healthcare providers broad interest in participating, most (75%) were research: the intersection of science and practice to improve health equity. American journal of public health,
7. Responses were coded into common themes. For each theme, the number had mixed awareness about the complexity of apprehensive, citing mistrust due to lack of 100 Suppl 1(Suppl 1), S40-S46. https://doi.org/10.2105/AJPH.2009.184036
of organizations who expressed a theme was tabulated and recorded. services they provided and suggested that direct education education, cultural competency, and history of bias Westfall JM, Mold J, Fagnan L. Practice-based research--"Blue Highways" on the NIH roadmap. JAMA.
and advocacy work would improve these relationships as a factor. 2007 Jan 24;297(4):403-6. doi: 10.1001/jama.297.4.403. PMID: 17244837.

and their shared goals.
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