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Nghién cru ndy nham muc dich xem xét tac dong cua Mang
X& Hoi (MXH) dén Hiéu Qua Lam Viéc (HQLV) caa Nhan Vién
(NV) Trudng Pai hoc M& Thanh phé H6 Chi Minh (Truong PH M&
TPHCM) trong thai gian dai dich Covid-19, théng qua cac bién Cam
Xuc Tich Cyc (CXTC), Su Hai Long Coéng Viéc (SHLCV) va Su
Cam Két (SCK). Nghién Ctu (NC) sir dung phan tich théng ké mé
ta dir liéu, kiém dinh thang do va kiém dinh md hinh NC bang phan
mém SmartPLS 3. Diém mai ctia NC s0 véi cac NC trude da bd sung
su hiéu biét méi vé mat ly thuyét tac dong caa cam x(c tich cuc dén
HQLV va NC doéng gop vé mat thyc nghiém khi chon béi canh NC
trong moi truong gido duc tai Viét Nam, cu thé 1a tai Truong PH Mg
TPHCM. Két qua NC cho thiy viéc st dung MXH c6 tac dong
duong dén HQLV théng qua cac bién trung gian CXTC, SHLCV va
SCK cuia nhan vién. Tir do, tac gia d& xuat mot s6 ham y quan tri
nham nang cao HQLV cia NV Truong BPH M TPHCM trong thoi
gian dai dich Covid-19.

ABSTRACT

This study aims to examine the impact of social networks on
the job performance of Ho Chi Minh City Open University staff
during the Covid-19 pandemic, through positive emotion variables,
job satisfaction, and commitment. The study used descriptive
statistical analysis of data, testing of scales, and testing of research
models using SmartPLS 3 software. The new point of the study
compared to previous studies has added new understanding in terms
of aspects theory on the impact of positive emotions on job
performance and empirically contributing research when choosing a
research context in the educational environment in Vietnam,
specifically at Ho Chi Minh City Open University. Research results
show that the use of social networks has a positive impact on job
performance through mediating variables of positive emotions, job
satisfaction, and commitment. From the research results, the author
proposes some managerial implications to improve the working
efficiency of the staff of Ho Chi Minh City Open University in the
period of time the Covid-19 pandemic.
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1. Giéi thi¢u

Trén thé gidi c6 nhidu NC vé viéc str dung MXH ¢ nhiéu linh vuc khac nhau, cu thé NC
cua Pomare, Long, Churruca, Ellis, va Braithwaite (2019) nghién ctru mang xa hoi trong linh vuc
cham séc stc khoe Agyapong, Mensah, va Ayuuni (2018) nghién ctru vé vai tro diéu tiét cua
MXH d6i v6i mdi quan hé giira ning lyc d6i méi va hiéu qua kinh doanh trong nganh khach san
& Ghana. NC ctia Balasuriya va Jayalal (2015) vé tic dong cua viéc sir dung MXH dén HQLYV cua
cac chuyén gia IT & Sri Lanka, NC cua Isik (2013) so sanh viéc st dung MXH trong nén gido duc
giita Bic va Nam dao Sip. Mogbel, Nevo, va Kock (2013) vé viéc st dung cac trang MXH cuia cac
thanh vién t6 chirc va hiéu qua coéng viéc: Mot nghién ciru kham pha, va Nguyen (2015) NC su
anh huéng cia MXH d&én HQLV cuia nhan vién tai cac doanh nghiép trén dia ban Thanh phd Ho
Chi Minh (TPHCM). Nhu vay, trén thé gidi da c6 nhiéu bai NC vé viéc sir dung MXH & nhiéu
mang khac nhau nhu cham soc sirc khoé, khach san, cong nghé thong tin, ... va co nhitng két qua
nhat dinh khac nhau tuy d6i twong va bdi canh NC.

Tai Viét Nam, NC ctia Nguyen (2015) NC su anh huéng cia MXH dén HQLV ctia nhan
vién tai cac doanh nghiép trén dia ban TPHCM thi dé tai vé MXH con kha méi va khong nhiéu,
dic biét trong méi truong gido duc, cu thé 1a tai Truong PH Mo TPHCM, MXH duoc st dung
kha pho bién trong viéc ing dung trién khai dao tao, giang day va quan 1y trong nha trudng hodc
st dung MXH trong cong tac tuyén sinh, quang ba hinh anh. Bén canh do, tir cac 1y thuyét vé cam
xtc, nghién ctru ndy mudn xem xét thém tir nhitng suy nghi tich cuc dé dat dugc nhimng két qua
tich cuc thong qua cac CXTC nén bd sung nghién ciru thém bién CXTC. Vi viy, tac gia mudn
nghién ctru “Tdc dong cua viéc su dung mang xa hoi dén hiéu qua lam viéc cua nhan vién Truong
Pai hoc Mé Thanh phé Hé Chi Minh trong thoi gian dai dich Covid-19” dé xem xét tac dong cua
cac bién CXTC, SHLCV va SCK dén HQLV.

2. Co s& ly thuyét
2.1. Mt sé khdi nigm
Mang X& Hgi (MXH)

Theo Boyd va Ellison (2007) thi cac trang MXH 1a nhiing dich vu xay dung duya trén nén
tang ctia website hoac tric tuyén cho phép cac ca nhan (1) xay dung cong khai hoic ban cong khai
thdng tin ca nhan trong hé théng MXH, (2) két ndi véi nhitng ngudi c6 mbi lién h¢, (3) xem va
tim hiéu nhitng méi quan hé khéac dua trén nhitng quen biét da c6 trong hé théng. MXH Ia céc
trang dich vu duoc xay dung trén nén tang cua website hodc truc tuyén nham tao diéu kién cho
cac cudc trd chuyén truc tuyén, cho phép nguoi dung két ndi va chia sé suy nghi caa ho véi ban
be, gia dinh, dong nghiép va nhitng nguoi khac nham muc dich twong tac xa hi, giai tri, thu gidn,
bay té quan diém va chia sé thong tin.

Hiéu Qua Lam Viéc (HQLV)

HQLYV dugc dé cap dén “cac hanh vi hodc hanh dong c6 lién quan dén cac muc tiéu cua to
chuc” (McCloy, Campbell, & Cudeck, 1994, tr. 493). Campbell (1990) dinh nghia HQLV 1a cac
hanh vi c6 thé quan sat duoc ma ngudi NV thuc hién cac cong viéc cia minh nham dat dugc muc
tidu cua to chic. Nhin chung, cac khai niém vé HQLV duogc dua ra déu cho ring HQLV tdn tai
dudi dang hanh vi cua mot ngudi khi 1am viéc va cac cong viéc cua ho lam déu gan lién voi cac
muc tiéu chung cua té chirc ma ngudi NV d6 thudc vé.

Sy Hai Long Céng Viéc (SHLCV)

Locke (1976, tr. 1304) cho rang SHLCV dé cip dén mic do ma Ngudi Lao Dong (NLD)
c6 dugc “trang thai cam xuc vui vé hoac tich cuc tir viéc danh gia cong viéc hoac kinh nghiém
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trong cdng viéc cua ho”. SHLCV dé cap dén phan ung tinh cam caa NLD ddi véi cong viéc cua
ho (Hackman & Oldham, 1975). Mat khac, theo Weiss (2002) SHLCV nhu 1& mét phan doan danh
gi tich cuc hodc tiéu cuc ma mot nguoi dua ra vé cdng viéc hoac tinh hinh ¢éng viéc caa ngudi
d6. SHLCV don gian chi 1a ndi dung cia mét ca nhan ddi voi cdng viéc cua minh, khi mot ca nhan
c6 SHLCV, diéu d6 co nghia 1a ho thuc sy thich cdng viéc caa minh, cam thay tét vé& no va danh
gia cao cdng viéc cuia minh. Vi vy, ddi vai mot té chic, viéc tao dung va duy tri duoc su hai long
ctia nhan vién trong cong viéc cd vai tro rat quan trong.

Sir Cam Két (SCK)

SCK cua t6 chire da dugc hinh thanh va do luong theo nhiéu cach khac nhau. SCK di duoc
phan loai thanh ba loai “tinh cam”, “t6 chirc (tiép tuc cam két)” va “chuan muc” (Allen & Meyer,
1990) SCK véi t6 chirc duge dinh nghia bai Porter, Steers, Mowday, va Boulian (1974) nhu la

“mi lién két manh m& ciia mot c& nhan véi mot to chic cu thé” (tr. 604). Nhitng nhan vién ma ho
xéc dinh va cam thay gan b6 vai t6 chire c6 xu hudng lam viéc cham chi hon (Riketta, 2002). SCK
véi t6 chiic 13 mot trong cac van dé dang quan tAm cua cac to chuc. Va céc tai lidu nghién ctu da
nhan manh sy quan trong cua viéc giir chan cac NV tan tam d6i véi sy thanh cong cua té chirc
(Chew & Chan, 2008; Messmer, 2000).

Cam Xuc Tich Cuc (CXTC)

CXTC nhu niém vui, sy quan tdm, man nguyén, tinh yéu va nhitng tht tich cuc da duoc ly
thuyét hoa dé mé rong nhitng hanh dong - suy nghi nhat thoi ciia con ngudi va xay dung cac nguon
lyc tam 1y, x4 hoi, tri tug, thé chat, tinh cach 1au dai cua ca nhan (Fredrickson, 1998). CXTC con
tac dong dén mai truong lam viéc. Cac nha NC Iap luan rang CXTC con kich thich nhiéu hon kha
nang suy nghi, hanh dong hon va kham pha nhitng hanh dong, y tuéng sang tao va mai la
(Fredrickson, 2004) va do co thé 1a mot cong thire dé cai thién hiéu qua. Do d6, CXTC gitip chung
ta tim thdy dwoc nhing niém vui, hanh phic, gitp giam bét nhitng lo au, cang thing trong cudc
sbéng va cong viéc.

2.2. Phét trién céc giag thuyét

Ly thuyét mé rong va xay dung CXTC (Fredrickson, 1998, 2000, 2001, 2004) néu bat
nhitng hau qua va tién dé caa CXTC. Ly thuyét cho rang nhitng CXTC nhu niém vui, sy quan tam,
hai 1ong va tinh yéu c6 thé ma rong pham vi chi ¥, nhén thirc va hanh dong suy nghi nhat thoi caa
mot ngudi, gitp ting suc khoe va ngudn luc ca nhan Cua mot nguoi. Sy hoa nhap tai noi lam VleC
mang lai cam gi4c két ndi giira cac ca nhan hodc méi lién hé véi nhau, néi cach khac sy két ndi
giita cac c& nhan hoic su lién quan, gop phan tao nén nhitng CXTC (Reis, Sheldon, Gable, Roscoe,
& Ryan, 2018). Viéc st dung MXH tai noi lam viéc tao dugc su két ndi véi ddng nghiép va to
chirc 1am gia ting CXTC va phuc loi cia mot ngudi, tir d6 dua dén gia thuyét:

H1: Mire dé sir dung mang xa hgi tdc déng tich cuc dén CXTC

CXTC ciing c6 tac dong dén méi truong lam viéc, theo Fredrickson (2004) nhitng CXTC
kich thich kha nang suy nghi va hanh dong lén hon tir d6 kham pha nhiing hanh dong, y tuong
séng tao va mai la. CXTC maé rong cac nguon luc c& nhan, x& hoi, thé chat, tri tué va tam ly cua
mot c& nhan gidp cai thién két qua lién quan dén cong viéc (Garland & ctg., 2010). Ngoai ra, ly
thuyét mo rong va xay dung CXTC (Fredrickson, 1998, 2000, 2001, 2004) cho rang CXTC khéng
chi mé rong pham vi chi y, nhan thire va hanh dong suy nghi ma con 1am ting ngudn lyc ca nhan
lau dai ctia mot ngudi, bao gébm céc ngudn luc thé chat, tri tug, tam Iy va xa hoi cua ho. Khi mot
ngudi trai qua nhitng CXTC, hiéu suat s& duoc cai thién do sy tap trung chd ¥, kha ning nhan thic
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va pham vi hanh dong cua nguoi do tang 1én. CXTC khong chi cai thién moéi truong ca nhan cua
mot nguoi ma con cai thién moi treong lam viéc duoc thé hién bang hiéu qua, dan dén gia thuyét:

H2: Cam xUc tich cuee tde déng tich cure dén HQLV

Ngoai ra, ly thuyét mo rong va xay dung CXTC con cho rang cac kich thich bén ngoai c6
thé tao ra CXTC (vi du nhu niém vui, hanh phlc va sy quan tdm), tir d6 tao ra ngudn luc ca nhan
1au bén, bao gom ca xa hoi va tai nguyén tri tué. Cac trang MXH dang tré thanh phuong tién duoc
chap nhan dé giao tiép vai ban vé va gia dinh, chia sé kinh nghiém 1am viéc (Kreps, 2010). Dua
trén Iy thuyét vé mo rong va xay dung CXTC c6 thé mong doi rang trong mdi trudng l1am viéc
nhitng nhan vién sir dung cac trang MXH & mot mirc d6 nao d6 sé& gitp ho hod nhap vao cudc séng
hang ngay, sé nhan duoc nhiéu hon sy hd tro cua xa hoi va do d6 thé hién SHLCV hon. Mbi trudng
can ddi cong viéc 1a dong luc dang ké day manh SHLCV cua nhan vién (Clark, 2001). Viéc nay
hudng toi gia thuyét:

H3: Mite dé sir dung mang xa héi ¢ tac dong tich cuce dén SHLCV

Trong ly thuyét su kién cam xtc (AET), Weiss va Cropanzano (1996) cho ring céc su kién
va diéu Kién tai noi lam viéc sé tao diéu kién thuan loi cho viéc mét ca nhan dat dugc cac muc tiéu
tai noi lam viéc tao thanh “cac sy kién tinh cam” tich cuc va chinh nhitng su kién nay cudi cing
s& quyét dinh su xut hién cua tdm trang va cam xtc. Nhitng cam xuc va tdm trang nhu vay c6 thé
dan dén viéc hinh thanh nhimg thai d6 1au dai hon, thé hién qua SHLCV va SCK tinh cam véi t6
chic, hodc 1ong trung thanh véi to chic d6 (Wright, Bonnett, & Sweeney, 1993; Wright &
Cropanzano, 2000). Thai do s& ddn dén hanh vi va do 6 SHLCV anh huéng dén HQLV. Tir nhitng
lap luan trén dua dén gia thuyét:

H4: Sir hai long cdng viée ¢ tdc dgng tich cue dén HQLV

Trong méi quan hé gitra SHLCV va SCK, SHLCV c¢6 lién quan voéi SCK cua to chiic
(Bhuian & Abdull-Muhmin, 1997; Hellman & McMillan, 1994; Jamal, 1999; Yavas & Bodur,
1999). Mot vai NC da chi ra ¢c6 mdi quan hé dwong giita SHLCV va su gin két véi té chuc
(Johnston, Varadarajan, Futrell, & Sager, 1987). Nghién cizu nay tin rang viéc thoa man cong viéc
s& din dén SCK vai t chic tét hon va dan dén két qua cdng viéc tt hon ciing nhu HQLV. Dya
trén phan I6n tai liéu (Bhuian & Abdul-Muhmin, 1997; Brown, Cron, & Leigh, 1993; Brown &
Peterson, 1993), nghién ciru nay cho rang SHLCV la tien t6 cua SCK vdi t6 chire. Do do, ta co gia
thuyet sau:

H5: Su hai long cong viéc ¢ tac dong tich cue dén SCK

Vé mdi quan hé gitra SCK va HQLV, dudng nhu c6 mot sy ddng thuan cac két qua rang
c6 mbi quan hé co ¥ nghia giira cam két cua t6 chic va HQLV (Riketta, 2002). Cac nghién ctu
gan déy chi ra rang nhitng nhan vién ma ho xac dinh va cam thay gan bé vaéi to chic c6 khuynh
hudng 1am viéc tét hon (Allen & Meyer, 1996; Hellman & McMillan, 1994; Mathieu & Zajac,
1990; Meyer, Stanley, Herscovitch, & Topolnytsky 2002; Riketta, 2002; Zhang & Zheng 2009).
Zhang va Zheng (2009) da ching minh rang SCK cua t6 chirc tic dong c6 ¥ nghla dén HQLV.
SCK c6 thé duogc thé hién nhu 1a thai d6 cia mot ngu’(n dbi véi cong viéc va mdi quan hé giira
SCK véi HQLV ciing dugc xem xét dua trén tién dé cua thai ¢ dan dén hanh vi nhu su hai long
véi HQLV ¢ trén. Trong bdi canh nghién ctu ndy, dua trén ly thuyét vé hiéu qua cong viéc va ly
thuyét vé su kién cam xdc (AET), tac gia dua ra gia thuyét sau:

H6: Sir cam Két ¢6 tdc déng tich cuee dén HQLV

Mtc d6 sir dung MXH ciing c6 thé tac dong truc tiép dén cac ca nhan cua td chirc 1am cho
ho c6 dugc cam giac twong tac xa hoi. Viéc si dung MXH con cung cap cho nhéan vién y thic giao
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tiép x& hoi tot hon. Tuong tac x3 hoi dong vai trd nhu mot ngudn luc cho NV trong to chire, do d6
s& nang cao su gan két caa NV véi to chic. Leidner, Koch, va Gonzalez (2010) nhan thay ring
viée st dung MXH ndi bg cua t6 chire nhw 1a mot su h tro tai nguyén dén cac nhan vién méi ma
qua d6 dan dén SCK cao véi bo phan IT noi rleng va trong t6 chirc néi chung. Vlec ngu’ol nhan
vién duoc can bang glua cong Viéc va cudc séng tao ra cam glac dam bao cho ho ring t chuc cua
ho dang hd trg cac nhu cau vé phic loi va khong lién quan dén cong viéc, qua dé ho to thai do tich
cuc Vai td chirc va co khuynh hudng nd lec thém (Lambert, 2000). Viéc st dung MXH duoc xem
nhu 14 phuong phap gitp nhéan vién dat dugc sy can bang giita cong viéc va cudc séng (DiMicco
& ctg., 2008) ma qua d6 thuc ddy mic cao hon cua SCK véi té chirc. NC nay cho rang viéc st
dung cac trang MXH nhu 1a mot hoat dong co ché hiéu qua trong viéc d4y manh SCK vi t chuc
cua nhan vién va dya trén 1y thuyét mo rong va xay dung CXTC cua Fredrickson (1998) dan dén
gia thuyet:

H7: Mie dé sir dung mang xa héi ¢ tdc dong tich cue dén SCK
3. Phwong phap nghién ctiru
3.1. Dir liéu nghién ciru

Nghién ciru thu thap dit liéu dua trén bang cau hoi da xay dung san. Bang cau hoi khao sét
chinh thirc duoc chinh stra, bé sung va hoan thién bang hoat dong NC dinh tinh. Bang cau hoi
chinh thirc ¢6 30 bién quan sat, cu thé gdm 06 bién quan sat vé mic do sa dung MXH, 04 bién
quan sat vé SHLCV, 06 bién quan séat vé SCK, 04 bién quan sat vé HQLV va 04 bién quan séat vé
CXTC va 06 bién quan sét vé thdng tin ca nhan cua nguoi dugc khao sat.

3.2. Phwong Phép Nghién Cau (PPNC)
PPNC duoc sir dung la két hop PPNC dinh tinh va nghién ciru dinh lugng.

Sau khi xé&c dinh van dé nghién ciru va muc tiéu nghién ctru dong thoi dya trén co so 1y
thuyét, tac gia dé xuat mo hinh va thang do ban dau. Tir mé hinh va thang do ban dau téc gia xay
dyng bang cau hoi va sir dyng PPNC dinh tinh. Nghién ctru dinh tinh dugc thyc hién bang phong
van chuyén gia véi phuong phap chon mau phi xac suat trong do tac gla tiép can v6i phan tir mau
bang phuong phép thuan tién, nghia 1a tac gia c6 thé chon nhiing phan tir ma tac gia co thé tiép
can duoc dya trén cac tiéu chi vé trinh d6 hoc van, kinh nghiém lam viéc va vi tri lam viéc. Quy
mo méau gdm 08 chuyén gia, thoi gian phong van 30 phat dya trén dan bai thao luin chudn bi sin.
Pé dam bao gdc nhin thuc té, chinh xac va d?ly du vé cong vi¢c nén cac phﬁn tir mau dugc chon 1a
cac chuyén gia ¢ cac vi tri 1a 1anh dao va NV c6 su dung MXH trong cong viéc, kinh nghiém lam
viéc dua lau (trén 05 nim) co trinh d6 tir Pai hoc trd 1én. Két qua NC dinh tinh gitip tac gia diéu
chinh thang do cho céc khai niém st dung trong NC trude duge chinh stra, bd sung, loai bo va
hoan thién thanh thang do cac khai niém phti hop véi bdi canh nghién ctru thyc té trong méi truong
giao duc tai Viét Nam.

PPNC dinh luong dung dé xac dinh sy tac dong cia MXH dén HQLV cua nhan vién
Truong PH Mo TPHCM va moi quan hé cua cac khai niém. Nghién ciu ap dung ky thuat PLS-
SEM, dit liéu thu thap duoc phan tich bang phan mém SmartPLS 3.

3.3. Thang do nghién ciru

Bang cau hoi str dung cac thang do duogc ké thira tir cac nghién ctru trude d6. Thang Likert
5 diém duoc str dung, tir hoan toan khong dong ¥ dén hoan toan ddng y. Cac thang do duogc ké
thira tir nghién ctru cua Boyd va Ellison (2007) bao gdm: mirc d6 sir dung MXH gdm 06 quan sat.
Thang do SCK gdém 06 quan sat va ké thira tir nghién ctru cia Mowday, Porter, va Steers (1982).
Thang do SHLCV bao gém 04 quan sat va thang do HQLV gdm 04 quan sat, duoc tham khao tir
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nghién ctru ciia Rehman (2011) va Rehman va Waheed (2011). Thang do CXTC gbm 07 quan sat
dugc ké thira tir nghién ciru cua Diener, Smith, va Fujita (1995) va Lucas, Diener, va Larsen
(2003). Cac thang do duoc chuyén ngit mot cach cin than, phi hop véi méi trudng gido duc va dé
dang cho nguoi tra 10i.

4. Két qué nghién ctru va thio luin
4.1. Két qua

Khao sat dugc thuc hién tai Truong PH M¢& TPHCM dir liéu dugc thu thap tir thang
11/2021 dén thang 12/2021, d6i twong khao sét 1a NV cta Truong (gom vién chac quan ly, vién
chuc khdng gitt chirc vu quan 1y va NLBD). Tong cong c6 275 phicu khao sat da duogc phat ra théng
qua Biéu mau Google Form dudi dang duong dan lién két gui dén d6i twong khao st qua Email
ca nhan, Zalo, Facebook (Messenger) va Viber. Két qua thu vé 194 phiéu dat ty 1€ 70.5%, trong
do c6 191 phiéu dat yéu cau thong qua cau hoi sang loc va 03 phicu chiém 1.5% khong dat qua
cau hoi sang loc vi ddi tuong khao sat khdng st dung/khong co tai khoan trén cac trang MXH.

Két qua thong ké mo ta mau cho thy d6i tuong thuc hién khao sat ¢ dic diém gidi tinh
Nt chiém 56.5% va gi6i tinh Nam chiém 43.5%.

Vé vi tri 1am viéc: ty 18 cao nhat 1 cap Nhan vién vi 71.7% va thap nhat 1a cap Quan 1y
cap truong chiém 5.8%.

Vé d6 tudi: chiém cao nhat 31 tudi dén 40 tudi véi 44%, ké dén 1a 41 tudi dén 50 tudi chiém
25.6%, theo sau 1a do tudi tir 21 dén 30 chiém 16.8% va thap nhat 1a tir 51 tudi tré' 1én chiém 13.6%.

Vé tham nién cong tac: ty 1¢ cao nhét 1a tir 10 nam dén dudi 15 nam 1a 35.1% va thap nhat
tir 05 nam dén dudi 10 nam chiém 18.3%.

Vé thoi gian cong tac: ty 16 cao nhat 12 tir 10 ndm dén dudi 15 nam véi 34.5% va thip nhat
tir 05 nam dén dudi 10 nam chiém 15.2%.

Va vé trinh d6 hoc van: Pai hoc chiém 48.2%, theo sau 1a Sau Pai hoc chiém 46.6% va
thap nhat l1a Trung cap chuyén nghiép chiém 0.5%.

Bang 1
Két qua phan tich do tin cay va hoi tu thang do
Hés6 CA | Hésd CR AVE
Cam x1c tich cuc 0.877 0.916 0.731
Hiéu qua lam viéc 0.863 0.907 0.709
Mirc d6 str dung mang xa hoi 0.849 0.889 0.573
Su cam két 0.912 0.932 0.696
Su hai long cong viéc 0.908 0.936 0.784

Ghi chl: CA: Cronbach’s Alpha, CR: D4 tin cdy tong hop, AVE: Phuong sai trich

Két qua trong Bang 1 cho théy cac thang do dat dugc dd tin cay. TAt ca cac gia tri
Cronbach’s Alpha déu c6 y nghia > 0.7, d6 tin cdy tong hop (CR) ciia cac thang do ¢ ¥ nghia >
0.7 va phuong sai trich trung binh (AVE) déu ¢ ¥ nghia khi > 0.5. Do d¢, gia tri hoi tu cta tit ca
cac cAu trac déu dat.
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Mirc dé sur dung 0443 cam xuc tich cuc
mang x3 hdi

0125

—0.511 —}a 0.330

7

0.228  Hiay dua lam viéc

0.263

Sy cam ket

Hinh 1. Két qua kiém dinh mé hinh NC

Két qua tir Hinh 1 trich xuét tir PLS cho thdy mé hinh giai thich dugc 54.7% d6 bién thién

ciia HQLV théng qua cac yéu t6 CXTC, SHLCV va SCK. 57% d6 bién thién cua SCK thong qua
hai yéu t6 1a SHLCV va Mtc d6 sir dung MXH. 26.2% d¢ bién thién cia CXTC thong qua bién
doc lap 1a Muc d6 sir dung MXH. Va 19.6% d6 bién thién cia SHLCV ciing thong qua bién doc
1ap duy nhét 1a Mirc d6 sir dung MXH. Tét ca cac hé s6 p déu mang dau (+) nghia 1a tac dong tich

cuc va bién doc 1ap tac dong cung chicu 1€n bien phu thude.

Bang 2

Két qua kiém dinh mé hinh cau tric

tle iyﬁé ¢ Mobi quan hé H¢ Sﬁg:bng P Values | Két qua
H1 |Miuc dd st dung mang xa hoi -> Cam xtc tich cuc 0.511 0.000 | Chip nhan
H2 | Cam xtc tich cyc -> Hiéu qua lam viéc 0.330 0.000 | Chip nhan
H3 \lt/ilgcc do sir dung mang xa hdi -> Sy hai long cong 0.443 0.000 | Chép nhan
H4 | Sy hai long cong viéc -> Hiéu qua lam viéc 0.228 0.008 | Chap nhan
H5 |Su hai long cong viéc -> Sy cam két 0.691 0.000 | Chip nhan
H6 |Su cam két -> Hiéu qua lam viéc 0.263 0.006 | Chép nhan
H7 | Mutc d6 sir dung mang xa hoi -> Su cam két 0.125 0.048 | Chip nhan

Ngudn: Téc gia tong hop trich xuat tir phan mém SmartPLS 3
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Nghién ctru st dung quy trinh Bootstrapping do Hair, Sarstedt, Ringle, va Gudergan (2017)
dé xuit dé danh gia muc ¥ nghia thong ké. Tai Bang 2 cho thiy tac dong ciia Mirc do sir dung
MXH dén CXTC c6 y nghia thong ké. Tuong tu, tic dong ciia CXTC dén HQLV, tac dong cta
Mirc d6 st dung MXH dén SHLCV, tac dong caia SHLCV dén HQLV, tac dong cia SHLCV dén
SCK, tac dong cua SCK dén HQLV va tac dong ciia Mirc d6 str dung MXH dén SCK déu c6 y
nghia thong ké (P-value < 0.05).

4.2. Théo lugn két qua

Két qua ciia nghién ctru giai thich méi lién hé gitta mirc d6 sir dung MXH va HQLV, md
hinh NC dé xuét phu hop véi dit liéu thu thip duogc, cac bién tiém an giai thich chinh d6 13 muc
d6 str dung MXH, CXTC, SHLCV va SCK di giai thich 54.7% phuong sai cia HQLV. Két qua
NC phu hop véi NC cua Nguyen (2015) va ctia Mogbel va cong su (2013) cho rang mirc do sir
dung MXH c6 tac dong gian tiép dén HQLV thong qua cac bién trung gian, cu thé v4i nghién ciru
ctia Nguyen (2015) NC su anh hudng cia MXH dén HQLV cuia nhan vién tai cac doanh nghiép
trén dia ban TPHCM vdi két qua NC ¢6 mire d6 str dung MXH khong tac dong truc tiép den HQLV
nhung lai tac dong gian tiép thong qua hai bién trung gian 1 hanh vi sang tao va sy gan két t6
chtre. Nghién ctru ctia Mogbel va cong su (2013) 13 ¢6 tac dong gian tiép cua viéc sir dung MXH
dén HQLV thong qua bién trung gian 1a SHLCV va SCK t6 chirc.

Nghién ctru cho thiy mirc d6 sir dung MXH s& gitip ting cuong duge cac CXTC, SHLCV
ma qua d6 ngudi nhan vién can bang duoc ba linh vuc tai noi lam viéc, nha riéng va giai tri trong
khi Iam viéc qua viéc st dung cac trang MXH. Cai thién dugc diéu nay, ddi lai su can béng gitra
cong viée va cudc séng cé thé gitip nang cao SHLCV ciia nhan vién (Malik, Saleem, & Ahmad,
2010). Nghién ctru cho thdy, SHLCV ting 4.4% v6i mdi 10% mirc d6 sir dung MXH. Hon nita,
phil hgp véi nghién ctru trude cho rang SHLCV va SCK 1a ¢6 y nghia trong viéc giai thich HQLV
cua nhan vién (Zhang & Zheng, 2009). Nghién ctru cho thay rang SHLCV, SCK va CXTC 1a ba
kha nang trung gian ciia mo1 quan hé gitra mare d§ st dung MXH va HQLV. Thuec té, cir ting 10%
SHLCV, SCK va CXTC thi HQLV cua nhan vién tang tuong tmg gan 2.3%, 2.6% va 3.3%. Dac
biét, nghién cuu da cho théy dugc su tdc dong cua MXH da lam tang cac CXTC, tir do tac dong
dwong dén HQLV. Piéu niy c6 nghia mirc d6 sir dung MXH s& lam ting cac CXTC va SHLCV
ctia nhan vién. Pén lugt SHLCV sé& nang cao su gin bo, cam két v6i to chire ctia ngudi nhan vién
va cubi ciing tac dong tich cyc dén HQLV ctia nhan vién. Viéc duy tri duoc sy can bang giita cong
viéc va cudc séng co kha ning anh huong tich cyc dén SHLCV ciia nhan vién ddi v6i cong viée
ctia ho, diéu nay phu hop v6i NC caa DiMicco Va cong su (2008). Pidu nay phu hop voi NC cua
Yang, Lai, Chao, Chen, va Wang (2009) cho raing MXH déng vai trd nhu mot ngudn luc xi hoi
tac dong dén SHLCV qua viéc cung cap su hd tro.

5. Két luan va ham y quan tri

Dir liéu nghién ctru duoc str dung trong thoi gian dién ra dai dich Covid-19 véi dinh dich
Xay ra vao nam 2021 va so sanh vai cac NC trude d6 dugc thuc hién trong thoi gian chua xay ra
dai dich Covid-19 nén két qua NC di phan anh rat rd su can thiét ciing nhu thyc trang hién tai cua
viéc str dung MXH trong cong viéc trong bdi canh mai truong gido duc co tac dong dén HQLV
ctia nhan vién Truong DPH M TPHCM trong thoi gian dai dich Covid-19. Két qua nghién ctu da
bé sung su hiéu biét mai vé mat ly thuyét vé tac dong caa CXTC dén HQLV tir viéc ké thira md
hinh NC cua Mogbel va cong su (2013) va NC c¢6 dong gop méi khi chon bdi canh NC trong moi
truong gido duc tai Viét Nam. Dua trén két qua cua NC, tac gia dua ra mot s6 ham y quan tri dé
phét trién viéc sir dung MXH tir d6 tac dong dén HQLV qua céc bién CXTC, SHLCV va SCK cua
nhan vién Truong DPH Mo TPHCM. Pau tién voi yéu té Mirc d6 sir dung MXH c6 tac dong dén
HQLV, Trudng can nghién ctru va phat trién ha ting hé thong thong tin tich hop mét sb cong cu
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tryc tuyén trong giang day, dio tao va quan Iy nhdm don gian hoa céc thao tac phtc tap khi trién
khai cong tac cho nhan vién. Pac biét, trong tinh hinh dich bénh Covid-19 da dang dién ra anh
huéng dén cac hoat dong day va hoc truc tiép nén Trudng di chuyén sang day va hoc tryc tuyén
dé dam bao tién do dao tao, V1ec chuyen sang hoc hoan toan truc tuyén doi hoi hé thong thong t1n
cua Truong phai dap tng mot so yéu cdu vé phan mém va ha ting CNTT. Ngoai ra, can phat trién
va dao tao d6i ngii nhan luc vé CNTT dé cong tac tng dung CNTT trong quan ly, dao tao tai cac
don vi trong Truong duoc tiép tuc déy manh va voi doi ngli nhan sy dugc dao tao va huén luyén
thi viéc st dung CNTT hay MXH s& phat trién va gbp phan ting HQLV.

Hai 12 & yéu t6 CXTC tac dong dén HQLV, khi chiing ta thay thé nhitng suy nghi tiéu cuc
bang suy nghi tich cuc, ching ta s& bit ddu nhan duogc cac két qua tich cuc. Truong can bao dam
cac diéu kién dé duy tri va phat trién CXTC cho nhén vién, xay dung méi truong lam viéc than
thién, to chirc thoi gian 1am viéc va nghi ngoi hop 1y, quan tim, chia sé va lang nghe ¥ kién cta
NV, ghi nhan va tuyén duong nhiing viéc 1am tot cia NV. Bén canh d6, can dua ndi dung boi
dudng nang cao cam xuc tich cuc cho nhan vién vao trong cac chuyén dé tap huan hang nam, kich
khich sang tao & ddi mai tinh than lam viéc cua NV, tao nhiéu co hdi tham gia cac cong viéc hoac
dé 4n mé&i nham kich thich thay d6i tinh than va tao phan khoi trong cong viéc cho NV.

Cuoi cung, két qua nghién ctru cling khang dinh SHLCV va SCK c6 tac dong dén HQLV
cho théy nhén vién déu yéu thich cong vi¢c hi¢n tai cua ho, su thod man ctia NV ddi véi cong viéc
cling chinh 13 nhu cau vé su cong nhan va thanh tyu céng viée dat dugc. Truong can cd su phin
tich ¢6 chiéu sau hon dé c6 nhimg chinh sach giit nhan tai nham gay dung sy trung thanh, cong
hién ctia nhan su; vi trong moi truong giao duc, sy 6n dinh va céng hién can dat 1én hang dau.
Trong bat ky mot to chirc hay mot doanh nghiép nao thi sy hai long va cam két 13 hai yéu té co
ban, can thiét lam cho ning sut cong viéc co hiéu qua & tdi wu hoa ning lyc cia to chirc hoic
doanh nghiép. Mot s6 NC con cho thdy mdi quan hé chit ché gitta cam két, su hai long va bién
dong cia cong viée, ngudi NV can trau doi dé co sy tu tin vao ban than, c6 quyét tim & y chi khi
thuc hién cong viéce, tich cuc thich nghi cac kho khan ctia cong viéc.

Bén canh d6, Trudng can thudng xuyén phat hién va bdi dudng cac nhan vién c6 niang luc
giﬁp ho gia tang kinh nghiém trong cong viéc dé khong tao sy nham chéln trong cong viéc. Tiép
dén, ngudi NV can co tac phong chuyen nghi¢p, co trach nhiém Va nd lyc hoan thanh cong viéc
duoc glao Ngoai ra, ngudi NV can hoc hoi, ¢6 ¥ chi cau tién & sin sang tiép nhan cac nhiém vu
khac dé hoc hoi nham hoan thién ning lyc va pham chat trong twong lai. Tir d6, ho ¢6 duge SHLCV
va gan két vai to chirc hon.
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