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Abstract 

 

Interpersonal communication is a process of communication or interaction that exchanges ideas, either language or 

symbols that can be understood by others through spoken, written and non-verbal channels. This interpersonal 

communication has the goal of obtaining a good relationship between lecturers and students in terms of academic 

achievement, obtaining learning information and influencing behavior patterns and attitudes of communication 

between lecturers and students. The academic community, including lecturers, education staff and students, must 

improve interpersonal communication in supporting learning activities, research and community service. The 

measure of the success of a student is influenced by the lecturer as a teacher who continues to provide direction, 

communicate and exchange information. This study aims to see how influential interpersonal communication 

carried out by lecturers is on student academic achievement in the 2019 Stambuk Communication Studies Program, 

Faculty of Social Sciences, UIN North Sumatra Medan. With a sample of 39 students from a total population of 155 

people. The method used in this study is to use quantitative methods and use simple regression tests to manage data. 

Based on the results of research on the Effect of Lecturer Interpersonal Communication on Student Academic 

Achievement in the Stambuk 2019 Communication Studies Program, Faculty of Social Sciences, Uin Sumatera 

Utara, Medan, found results. The Effect of Lecturer Interpersonal Communication Variables on Student Academic 

Achievement of the 2019 Stambuk Communication Study Program, Faculty of Social Sciences, UIN North Sumatra. 

Based on the results of the test for the coefficient of determination in the simple regression test using the SPSS 

program, an RSquare value of 0.489 was obtained, which means that the independent variable is able to explain the 

dependent variable by 49% and the remaining 55% is explained by other variables that cannot be explained in this 

study. 

Keywords: Interpersonal Communication; Academic Achievement;UIN North Sumatra. 

  

Abstrak  

 

Komunikasi interpersonal merupakan suatu proses komunikasi atau hubungan interaksi yang saling bertukar 

pikiran baik bahasa ataupun simbol yang dapat dipahami oleh orang lain melalui saluran secara lisan, tulisan dan 

non verbal. Komunikasi interpersonal ini memiliki tujuan dimana diperolehnya hubungan yang baik antara dosen 

dengan mahasiswa dalam segi bidang prestasi akademik, mendapatkan informasi pembelajaran serta 

mempengaruhi pola perilaku dan sikap komunikasi antara dosen dengan mahasiswa. Sivitas akademika antara lain 

dosen, tenaga kependidikan dan mahasiswa harus meningkatkan komunikasi interpersonal dalam menunjang 

kegiatan pembelajaran, penelitian dan pengabdian kepada masyarakat. Tolak ukur keberhasilan seorang 

mahasiswa berpengaruh dengan dosen sebagai pengajar yang terus memberikan pengarahan, komunikasi serta 

bertukar informasi. Penelitian ini bertujuan untuk melihat seberapa berpengaruh komunikasi interpersonal yang 

dilakukan dosen terhadap prestasi akademik mahasiswa pada Program Studi Ilmu Komunikasi stambuk 2019 

Fakultas Ilmu Sosial UIN Sumatera Utara Medan. Dengan sampel sebanyak 39 mahasiswa dari jumlah keseluruhan 

populasi 155 orang. Metode yang digunakan dalam penelitian ini adalah dengan menggunakan metode kuantitatif 

dan menggunakan uji regresi sederhana untuk mengelola data. Berdasarkan hasil penelitian tentang Pengaruh 

Komunikasi Interpersonal Dosen Terhadap Prestasi Akademik Mahasiswa Program Studi Ilmu Komunikasi 

Stambuk 2019 Fakultas Ilmu Sosial Uin Sumatera Utara Medan menemukan hasil. Pengaruh Variabel Komunikasi 

Interpersonal Dosen Terhadap Prestasi Akademik Mahasiswa Program Studi Ilmu Komunikasi Stambuk Tahun 

2019 Fakultas Ilmu Sosial UIN Sumatera Utara. Berdasarkan hasil uji koefisien determinasi pada uji regresi  
sederhana dengan menggunakan program SPSS diperoleh nilai RSquare sebesar 0,489 yang berarti variabel 

independen mampu menjelaskan variabel dependen sebesar 49% dan sisanya 55 % dijelaskan oleh variabel lain 

yang tidak dapat dijelaskan dalam penelitian ini.  

Kata Kunci: Komunikasi Interpersonal; Prestasi Akademik; UIN North Sumatra. 
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INTRODUCTION 

In a modern and developing era like today, education is one of the benchmarks for one's 

success in society. Higher education is one of the things that most people take to improve their 

lives better, or improve family skills and economy. Despite the fact that success is also achieved 

by many people who do not have a high educational background.  

A person who holds a degree from higher education is required to be able to have skills 

or expertise from the studies he pursues. A person's success in pursuing higher education that he 

demands, is generally measured by how skilled someone is in applying his skills and from how 

good academic performance he achieves while in college. In this case, the Cumulative 

Achievement Index (GPA) as a measure of academic achievement. 

According to Tarida Marlin, academic achievement is a term for achievement or success 

regarding a goal as a form of the results of learning efforts made by someone optimally and 

becomes a benchmark for student success in their studies (Manurung, 2017) 

Of course, to support the results of learning efforts made by students, there needs to be 

good communication from the teaching and learning process carried out in lectures. Interpersonal 

communication between lecturers and students is one of the supports for the achievement of a 

quality teaching and learning process which leads to the ability of students to produce maximum 

academic achievement. 

Interpersonal communication is communication that is built between two people to 

achieve results in the form of information exchange through relationships established between 

people who communicate directly. According to (Mulyana, 2005), interpersonal communication 

can be interpreted as communication between people face-to-face that allows each person to 

capture a verbal or non-verbal reaction directly. 

There needs to be interpersonal communication built by lecturers as lecturers and 

students as people who learn and vice versa to support maximum student academic achievement. 

For this reason, it is important to study how influential and effective the interpersonal 

communication of lecturers is to maximize student academic achievement, especially in the 

Communication Science study program, Faculty of Social Sciences, UIN North Sumatra. 

The formulation of the problem in this study is what is the influence of lecturers on 

student academic achievement and how the influence of lecturer interpersonal communication on 

student academic achievement of the 2019 Stambuk Communication Science Study Program, 

Faculty of Social Sciences, UIN North Sumatra Medan. Based on the formulation of the problem 

above, the purpose of this study is to find out what the influence of lecturers on student academic 

achievement and to find out how the influence of lecturer interpersonal communication on 

student academic achievement of the 2019 Stambuk Communication Science Study Program, 

Faculty of Social Sciences, UIN North Sumatra Medan. 

 

LITERATURE REVIEW 

Interpersonal Communication 

   The term communication is taken from English, namely "communication" which means 

the exchange of information, messages and information (Dermawan, 2018). According to KBBI 

V, the word communication has the meaning of sending and receiving messages or news 

between two or more people so that the intended message can be understood (Sahputra 

Napitupulu & Harahap, 2020). 
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 In his book "Communication Theory and Practice"(Effendy, 2000), states that communication 

is a process of conveying what the communicator thinks or feels to the communicant (Oktarina, 

Y., & Abdullah, 2017). Meanwhile, according to Zarekaky, communication is an interaction to 

support connections between humans so that it can help understand one another for mutual 

interests.(Setyowati, 2016)  

   Interpersonal communication is communication whose message is packaged using verbal 

and non-verbal forms which in its implementation is actively not passive and produces feedback 

between the sender and receiver of the message (Nurdiana & Farida, 2022). Interpersonal 

communication also discusses the social functions of an individual starting from how to 

communicate, get along, make many friends and establish relationships that benefit his life 

(Diana, 2020). In the book "Communication Science Introduction to Studies" Widjaja explained 

that there are six objectives of interpersonal communication that are important to know, 

namely:(Rustan & Hakki, 2017)  

1. Know yourself and other individuals 

2. Know and maintain good relationships 

3. Creating and maintaining good relationships 

4. Changing attitudes and behaviors 

5. Play and find entertainment  

6. Helping others 

    

   According to Joseph in the course of interpersonal communication, the current that occurs 

is in the form of spinning (sicular). This means that in this communication, each individual has 

the opportunity to become a communicant and communicator. There are several components in 

interpersonal communication, namely: (Nurhadi & Niswah, 2019) 

1. Receiver-sender (source) 

2. Encoding-decoding 

3. Messages conveyed 

4. Channels  

5. Distortion/interference 

6. Feedback  

7. Areas of experience 

8. Effect 

Academic Achievement 

 Achievement is a word derived from the language of objects 'Prestatie' which means the 

result of effort. According to KBBI V, achievement is a result of effort achieved from what is 

done or attempted. Achievement is something that is achieved from an activity that is done 

individually or in groups (Abubakar, 2015). 

 According to Rosyid, academic achievement is a value or educational development of 

students related to how mastering the material of students recorded in the report at the end of 

each semester in the form of an achievement index (Sasmitasari et al., 2019). Meanwhile, 

according to Djamarah, academic achievement is the result achieved in the form of impressions 

that make changes in oneself as a result of a learning activity (Yulika, 2019). Academic 

achievement is also a change in behavior or ability that can increase over time and is not a 

growth mechanism but a learning process (Astuti & Zakaria, 2021). Academic achievement is 

influenced by the grades obtained by students during lectures which are expressed in the 
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cumulative achievement index (GPA). The cumulative achievement index is the acquisition of 

the average score of students after attending lectures (Marlin & Manurung, 2017). 

 

RESEARCH METHODS 

 The method used in this study is to use quantitative methods by distributing questionnaires 

to samples from the population to be studied.(Laut, 2020) Quantitative method is a scientific 

method that has fulfilled scientific principles, namely concrete or empirical (Mailoor et al., 

2017). The research was carried out at the Communication Science Study Program, Faculty of 

Social Sciences, UIN North Sumatra Medan, located on Jl. Golf Course, Kp. Tengah, Pancur 

Batu District, Deli Serdang District. The time for this research to be carried out is in March 

2023. 

 

 

 

 

Picture 1. Research Design 

  

 The population in this study is students of the 2019 Stambuk Communication Science 

Study Program, Faculty of Social Sciences, UIN North Sumatra, totaling 155 people from the 

results of data per each class in Stambuk 2019 which is in semester VIII. The sampling is by 

taking 25% of the total population.  

 This is based on the opinion (Muryadi, 2017) which states that if the research subjects 

(population) are less than 100 then the entire population becomes a sample, but if it is more than 

100 then 10-15% or 15-25% of the total population can be sampled. So if calculated, 155 x 25% 

= 38.75 is fulfilled into 39 individuals who were sampled in this study. In analyzing this 

research data is to use the SPSS program. Data analysis platforms can be built using SPSS to 

perform big data analysis, data analysis using machine learning algorithms, string analysis, and 

advanced statistical analysis (Zein et al., 2019). 

 

RESULTS AND DISCUSSION 

The results and discussion in this study are as follows: 

1. Validity Test   

   Based on the results of the validity test conducted using the SPSS program, the 

following results were found: 

Tabel 1 
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The Influence of Lecturer 

Interpersonal 

Communication (X) 
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Tabel 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Thus, if you refer to the provisions in the validity test, namely after the test finds a p value 

of < 0.005 or rTable < rcalculate, it means that the questionnaire is valid. From the test results of 

the data, rtabel and rcalculate can be obtained as follows: 

 
 From the test results through the SPSS application, it can be seen that the value of sig.- 

(2 tailed) each variable, both X and Y, is < 0.005 and when viewed from the table rtable and 

rcalculate the value of the rtable < calculated. The rtable value of 0.3160 is obtained from the 

table of r values with the formula df = (N-2) with N = number of respondents or df = (39 – 2) = 

37. Then we can see in table r in column 37 with a significance test for a two-way test of 0.05 or 

with a confidence level of 95%. Thus, it can be concluded that if the rtable < rcalculate and sign-

(2 tailed) < 0.005, it means that every indicator in variables X and Y is valid and can be used to 

the next stage of the test, namely the reliability test. 

 

2. Reliability Test 

 After the validity test was carried out and all questionnaires were declared valid, the next 

was a reliability test with an indicator of the minimum value of Cronbach alpha is 0.6 or the 

value of Cronbach's alpha > 0.60. That way, the deployed questionnaire is considered reliable. 
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 From the table above, it can be concluded that the question design on the questionnaire 

given to respondents is reliable known from Cronbach's alpha value which > 0.06. 

 

3. Coefficient of Determination Test 

 The next step in a simple regression test is the coefficient of determination test. This is to 

measure how far the model is able to explain the variation of the dependent variable. The use of 

R2 in SPSS is taken through the adjusted value of R2.  

If the value gets closer to 1, it means that the independent variables are able to explain 

almost all the information needed to predict the dependent variable. From the results of the data 

test, the following findings were obtained: 

 
From the data above, it can be seen that the value of R2 is 0.489 which means that the 

independent variable is able to explain the dependent variable by 49% and the rest by 51% 

determined from various variables or other influences that are not mentioned in this study. 

 

CONCLUSION 

Based on the results of research on the Influence of Interpersonal Communication of 

Lecturers on the Academic Achievement of Students of the 2019 Stambuk Communication 

Science Study Program, the Faculty of Social Sciences Uin North Sumatra Medan found results. 

The influence of lecturer interpersonal communication variables on student academic 

achievement in the 2019 Stambuk Communication Science Study Program, Faculty of Social 

Sciences, UIN North Sumatra. Based on the results of the coefficient of determination test in a 

simple regression test using the SPSS program, it was found that the RSquare value was 0.489, 

which means that the independent variable was able to explain the dependent variable by 49% 

and the remaining 55% was explained by other variables that could not be explained in this 

study. 
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