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Background. During the COVID-19 pandemic, the medi-
cal residents were exposed to range of biological, psycho-
logical, and social factors that favored the onset of chronic
stress, with negative health effects. Objective of the study.
Studying of the residents coping behavior in the stress si-
tuations and crisis related to the COVID-19 pandemic. Ma-
terial and Methods. Our study was used psychodiagnostic
methods to assess the behavior and coping strategies of in-
cluded in the research residents, applied online: CISS me-
thod - Coping Inventory for Stressful Situations (N. Endler,
J. Parker) and data processing statistical methods (Epi_Info
7.25). Results. Following the comparative analysis of the
data in the CISS Method, we established that there is statis-
tically significant differences (p<0.05) only in problem-ori-
ented coping (active coping), which shows that Republican
Clinical Hospital residents use this strategy more often than
those of at the Institute of Emergency Medicine. We have
established that all residents in a pandemic use the same
coping strategies: problem oriented; oriented towards emo-
tions and avoidance; and coping behavior aimed at social
distraction is less commonly used in stressful and crisis si-
tuations at the professional level by both men and women.
Conclusion. The coping strategies based on the residents’
personal resources are the basis for the implementation of
the coping behavior. Active coping involves the psychologi-
cal mechanisms that residents apply in stress situations and
pandemic crisis, regardless of age or gender.
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Introducere. In perioada pandemiei COVID-19 medicii re-
zidenti au fost expusi la o serie de factori biologici, psiho-
logici si sociali care au favorizat instalarea stresului cronic,
cu efecte negative pentru sanatate. Scopul lucrarii. Studi-
erea comportamentului de coping al rezidentilor 1n situatii
de stres si criza legatd de pandemia COVID-19. Material si
metode. In studiu au fost utilizate metode psihodiagnosti-
ce de evaluare a comportamentului si strategiilor de coping
la rezidentii inclusi in cercetare, aplicate in mediul online:
metoda CISS - Comportamentul de coping in situatiile de
stres (N. Endler, ]. Parker) si metode statistice de prelucra-
re a datelor (Epi_Info 7.25). Rezultate. In urma analizei
comparative a datelor la Metoda CISS am stabilit ca exista
diferenta semnificativa statistice (p<0.05) doar la copingul
orientat spre problema (coping activ), ceea ce ne arata ca
rezidentii din Spitalul Clinic Republican folosesc mai des
aceasta strategie, in comparatie cu cei de la Institutului de
Medicinad Urgenta. Am stabilit ca toti rezidentii in pandemie
folosesc aceleasi strategii de coping: orientat spre proble-
ma; orientat spre emotii si spre evitare, iar comportamen-
tul de coping orientat spre distragere sociald este mai rar
folosit in situatiile de stres si crize la nivel profesional atat
de barbati, cat si de femei. Concluzii. Strategiile de coping
bazate pe resursele personale ale rezidentilor stau la baza
implementarii comportamentului de coping. Copingul activ
implica mecanismele psihologice pe care le aplica rezidentii
in situatiile de stres si criza pandemic3, indiferent de varsta
sau sex.
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