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Defining Digital Scholarship Support
at Non-Research-Intensive 

Academic Libraries

Anne Shelley / Illinois State University



Project

•Motivation
• ISU DH Task Force
•Not much external data

•University Research Grant

•IRB (Exempt)

“Supporting Digital Scholarship,” 
ARL SPEC Kit 350 (May 2016)

“Surveying Public Research 2 
University Libraries’ Programs 
Supporting Digital Scholarship: 
A Report,” Ball State University 
(Feb 2020)



Methodology

Participants
• Direct invitation based on Carnegie Classification 

and web information

• 22 individuals from 19 institutions

• Librarians, staff, administrators, faculty

Types of Institutions
• 18 Doctoral: High Research

• 1 Baccalaureate: Arts & Sciences

• 10 Private, 9 Public

Qualitative Interviews
• Sixteen questions

• 45-60 minutes



Why was your 
campus motivated to 

start supporting 
digital scholarship?



How did/do you make decisions about 
what kinds of support to offer?



What advice or suggestions do you have 
for another institution that is looking to 
increase support in digital scholarship?



Next Steps

•Practice
• Strategic Plan
•Digital Scholarship Lab

•Research
•MAXQDA
• Submit manuscript



Contact

Anne Shelley

Illinois State University

aeshell@ilstu.edu
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