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Portal to Texas History

UNT Digital Library

The Gateway to Oklahoma History*

Portal to Texas History: 476 partners, Over 2 million items, 1.68 million 
uses so far in 2023

UNT Digital Library: 39 partners, Over 1 million items, 900,000 uses so far 
in 2023

https://texashistory.unt.edu/
https://digital.library.unt.edu/
https://gateway.okhistory.org/
https://texashistory.unt.edu/


WHY COLLECTING FEEDBACK IS IMPORTANT
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Usability
Metadata 

Improvements
Collection 

Development
Marketing



HOW WE COLLECT 

FEEDBACK
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ROLE OF FEEDBACK ASSISTANTS
 Review inquiries

 Prioritize and forward messages as needed

 Correct metadata

 Research and respond to users



How do you teach 
someone unfamiliar with 
the repositories to answer 
questions about millions 
of items owned by 
hundreds of institutions?
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TRAINING MATERIALS
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Wiki documentation

Email templates

Scavenger hunt

Slack channel
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DECISION 
TREES

Flowchart-like hierarchical model

Encapsulate organizational knowledge

Uniform responses to a diverse array of inquiries
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HOW THEY WERE 
CREATED

Identified common question types
 Licensing and permissions
 Adding GPS coordinates
Metadata corrections
High-resolution copy requests
 Information inquiries

Researched available software
GitMind

https://gitmind.com/
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A SAMPLE INQUIRY

Content Description: 2 students 
sitting on lawn looking at a book. 
University of Texas Tower in the 
background.

Douglass, Neal. UT International Center, photograph, December 22, 1959; 
(https://texashistory.unt.edu/ark:/67531/metapth19314/: accessed May 11, 2023), University of North Texas Libraries, 
The Portal to Texas History, https://texashistory.unt.edu; crediting Austin History Center, Austin Public Library.

Suggested Location
Title: UT International Center
Suggested coverage placepoint: 

north=30.287643; east -97.739707; 
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Link to 
external 
resource
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NEXT STEPS
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Testing
Identify additional knowledge gaps 
Reformat in interactive format



TEAM FEEDBACK
Sarah Lynn Fisher – Digital Collections Librarian
Maci Coates – Feedback Assistant
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Mayur Vora – Feedback Assistant, Spring/Summer 2022
Daniel Esparza – Feedback Assistant, Spring 2023 - present



WE’D LIKE YOUR 
FEEDBACK!

sarahlynn.fisher@unt.edu
maci.coates@unt.edu

How does your institution 
receive, track, and answer 
questions about digital objects 
in online repositories?

mailto:sarahlynn.fisher@unt.edu
mailto:maci.coates@unt.edu
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