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The Port: s History Administration

Home » Aubrey_Feedback : Feedback > Stats

Start typing to filter...

AUBREY_EXFLORE All Systems
TOTAL ANSWERED UNANSWERED  IN-PROGRESS

Collections + Add
Today 1 0 1 0
Partners + Add
This Week 6 1 5 0
This Year 1639 1149 274 216
AUBREY_FAQS
Categories + Add JANUARY  FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER
T + Add Total 309 492 581 200 57 0 0 0 0 0 0 0
Answered 297 322 am 189 40 i} i} 0 0 a 0 a
AUBREY_FEEDBACK Unanswered 0 77 184 0 13 0 0 0 0 0] 0 0
Feedback + Add Inprogress 12 a3 96 1 4 ] ] 0 0 0 0 0
Feedback Categories + Add
TOTAL PER CATEGORIES
Caption Request 11 13 12 8 2 0 0 0 0 0 0 a
AUBREY_GUIDES
Correction 58 73 36 45 20 0 0 0 0 0 0 0
Categories + Add
General 40 36 39 39 [ 0 0 0 0 V] 0 0
€ Guides + Add
High Resolution Copy 27 19 25 14 6 0 0 0 0 a 0 0
Licensing And Permissions 22 31 25 20 2 0 0 0 0 a 1] 1]
AUBREY_TITLES
) Question 75 73 72 51 18 0 0 0 0 0 0 0
Alt titles + Add
Suggested Location 70 242 369 22 1 0 0 0 0 a 0 0
Essays + Add
. Technical Issue 6 5 3 1 1 0 0 0 ] ] 1] 0
Freguencies + Add

Funding sources + Add TOTAL PER RESPONDENTS




Portal to Texas History
UNT Digital Library
The Gateway to Oklahoma History*

Portal to Texas History: 476 partners, Over 2 million items, 1.68 million
uses so far in 2023

UNT Digital Library: 39 partners, Over 1 million items, 900,000 uses so far

in 2023
\\\‘/// Oklahoma ‘

Historical
//Il\\\ Society



https://texashistory.unt.edu/
https://digital.library.unt.edu/
https://gateway.okhistory.org/
https://texashistory.unt.edu/
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WHY COLLECTING FEEDBACK IS IMPORTANT

Metadata

o Collection Marketin
Usability Improvements 5

Development



. UV

"'le Pﬂrtal to Texas Histﬂry Home Tour About = Explore = Search =

About this Coll

Texas Digital Newspaper Program

At o Glance

Explore | Collect

Texcs Digital Newspaper Pragram

TEXAS DIGITAL

Latest Additions i
Latest Acciiian About the Collection
Cite This Collection The Texas Digital Newspaper Program (TDNP) partners with communities, publishers,

Exil i and institutions to promote standards-based d.glr zation of Texas newspapers and to
Explore Hold

make them freely accessible via The Portal to Texas History. Through continual cutreach

visits across Texas combined with advanced technolog infrastructure and multi

NEWSPAPER PROGRAM funding sources, TDNP has become a state and national leader in newspaper

preservation. People who work with the Digital Newspaper Program range from university

researchers to librarians, K-12 students ond educaters, lay historians, and genealogists
Titles

The success of the Texas Digital Newspaper Program has been heavily supported by
Dates '

grants from the Naticnal Endowment for the Humanities' National Digital Newspaper
Locations Program, the Texas State Library and Archives Commission, and the Tecker Foundation

Learn more about the Texas Digital Newspaper Program. | Explore all Texas Digital

HOW WE COLLECT =

FEEDBACK
Get in Touch




ROLE OF FEEDBACK ASSISTANTS

d Review inquiries
[ Prioritize and forward messages as needed
[ Correct metadata

1 Research and respond to users
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How do you teach
someone unfamiliar with
the repositories to answer
guestions about millions
of items owned by
hundreds of institutions?
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TRAINING MATERIALS

Wiki documentation
Email templates

Scavenger hunt

Slack channel



DECISION

e

TREES

U Flowchart-like hierarchical model
L Encapsulate organizational knowledge

L Uniform responses to a diverse array of inquiries
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HOW THEY WERE
CREATED

Identified common question types
% Licensing and permissions

“* Adding GPS coordinates

“» Metadata corrections

» High-resolution copy requests
% Information inquiries

Researched available software
GitMind

10



https://gitmind.com/

High Resolution Copy

If the item requested is in Public Domain

[ Ask Ana or Sarah Lynn Whether youshouldsendit Directly?]

If the item requested is not in Public Domain

[ Look Out for the Partner Information on the Porte]l

[ Is Partner UNT Library Departments?]
<

S

[ Is Partner have their contact info

)

=
Move To This Step
s

~
~
~

LS @ Also, write Downloading instructions and

Send the request to Related library Departmentsé, on the Contact page on Portal?
from wiki Page contacts you can find here: S
5

&)

Ask the User to get the permission for
Authorization of use for that Particular ltem

= attach Downloading and printing Guide links
Bt = youcan find it Here:

T

[ ﬂ Always ask to receive a citation in whatever medium they are reprinting in. Link to the citation guide Here: ]

o Do you get the email with permission from the Partne
or user having email of the permission from Partner?

=
S S
Now since the User has Permission No need to write back
S we can provide it via WeT ransfer or Dropbox User might found the way

[ @ copy the email correspondence to the partner's folder here:J:\Partnel}s

?

To Retrieve High-Resolution Images follow these steps:

1) Go to http://coda.library.unt.edu/

2) Search metapth# pasteit on the search box

3) Click to URLs link

4) Search files having a "tif " extension
copythose links and paste them in new tabs

5) The images will be downloaded automatically

i

Tosendthe Images follow these steps:
1) contact the person first via email writing the user that the file is coming via Wetransfer.com
2) Load the file in Wetransfer and send it to the patron's email address.

&)

[ ask Jake about the contact Inform atio}
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A SAMPLE INQUIRY

Suggested Location
Title: UT International Center
Suggested coverage placepoint:

north=30.287643; east -97.739707;

Content Description: 2 students
sitting on lawn looking at a book.
University of Texas Tower in the

background.

Douglass, Neal. UT International Center, photograph, December 22, 1959;
(https://texashistory.unt.edu/ark:/67531/metapth19314/: accessed May 11, 2023), University of North Texas Libraries,
The Portal to Texas History, https://texashistory.unt.edu; crediting Austin History Center, Austin Public Library.

12
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I

When you visit the item, is the item’s partner

Q yes

Special Collections?

1

Can you confirm the placepoint is correct?

F a1

T

13
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€ Examine the item's page on the site.

T

Determine the items' placement.

i

|

Input the placepointsinto google maps.
E) (Copy and paste the coordinates into the
Google Maps search bar.)

Q

I
What city, area, or determine any landmarks
may be around and identifiable.

14
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Link to
If you can't confirm the coordinates, e €Xt€rnal

) determine if the partner can be contacted &

‘ (link) and contact tl‘%?m for confirmation. resource

h"“u Were you able to confirm the coordinates? no

Follow this arrow for next step. Ask Ana or Sarah Lynn.
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Is the place point in this format?
north=##.####4; east=-## HHIHH;

yed

-

16

no

Great! Input the coordinates.

T

i
i
I
I
i
i
{
!
i
!

How to reformat
>

I
If you're starting with only numbers,
o (33.20953254463284, -97.15164550727678)
begin by deleting everything past 5 spaces
following the decimal point. (3320953, -9715164)
(=]
I
Add "north=" before the first number
and "east=" before the second number
=

|

o Replace the comma with a semicolon
and add a semicolon at the end.

7

o Input the placepoint. (Follow the
arrow for instructions.)




€» Go to the link of the item.

i

Go to the searchbar and
place your cursor before "texas"

I
I
[}
I
]
1
I
i .
!
I
I
1
1
1
i
]

]
© Type "edit.” (don't forget the period after,edit)
o 1

1

i \

o Press enter and it will take you Y
to an editing site. Input your credentials. *,

©) click "Edit Record" \

T

(& Clickon "Coverage"

T

© If there are no existing placepoint
information, press the green "+".

7

o Don't choose "Place Point" from the
drop down list yet. The system is picky.

o Copy and paste your formatted
place point into the information bar.

T

1) Now, select Place Point from the drop down list.

Y

® Click on your coordinates and a screen pop up.
Confirm it is correct and click "Insert Place Point*

2 T

¥ Hit Publish,

T

More in depth instructions found here: &

0

Mapped

Recognize a Place? X

f vou can locate it, you can

he D improve our maps!

gmph or its co

Where

Ge::agrc:phiccﬂ information about where this phc:’rogr'::iph originated or about its content.

Place Name

e United States - Texas - Travis County - Austin

Coordinates

« 30286217, -97.739388 i=

17
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NEXT STEPS

JdTesting
Uldentify additional knowledge gaps

JReformat in interactive format
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TEAM FEEDBACK

Sarah Lynn Fisher — Digital Collections Librarian
Maci Coates — Feedback Assistant

Mayur Vora — Feedback Assistant, Spring/Summer 2022
Daniel Esparza — Feedback Assistant, Spring 2023 - present

19
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WE’D LIKE YOUR
FEEDBACK!

How does your institution
receive, track, and answer
questions about digital objects
in online repositories?

sarahlynn.fisher@unt.edu

maci.coates@unt.edu



mailto:sarahlynn.fisher@unt.edu
mailto:maci.coates@unt.edu
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