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How Feedback is Collected on the Portal 
to Texas History

 Links to the feedback form at the bottom of 
every page

 If request is generated from a page of a 
specific digital object or collection, that 
information is recorded and visible to 
administration.

 Users self-select categories

 Policies are linked from the feedback form

texashistory.unt.edu



https://library.unt.edu/policies/digital-collections-usage-feedback/

Excerpt from Usage and Feedback Policy



https://texashistory.unt.edu/explore/collections/TDNP/



Feedback Form

https://texashistory.unt.edu/feedback/?object_id=ark:/67531/metapth47928





Suggested Location (for other resource 
types)

https://texashistory.unt.edu/ark:/67531/metapth117130/#coverage-map-help



Feedback Categories

Caption 
Request Correction General

High 
Resolution 

Copy

Licensing 
and 

Permissions
Question Suggestion 

Location
Technical 

Issue

Categories help feedback reviewers filter and direct questions to staff.



Statistics



Statistics



Feedback 
Assistants

20 hours per week

Currently housed and managed 
by the Digital Newspaper Unit

Training:
Wiki documentation
Example questions
Templates
Decision trees







General 
Observations

Responses help us observe any general trends regarding 
usability

Positive feedback!

Identify potential titles or area of interest

Connect with partners and donors

Balance between education and doing their research 

Pointing to other resources when necessary to provide next 
steps



Discussion
How does your institution receive, 
track, and answer questions about 
digital newspapers?
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