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Abstract: In this essay, we have emphasized the educational practices of the students during COVID-19
and evaluated the parents' role in enhancing their children's learning attitude. Four hundred individuals

from various educational

institutions provided information, which was then processed for SPSS data

analysis. We initially evaluated the questionnaire's consistency and discovered that it was better. When
we later calculated some summary statistics, we saw that most queries displayed normality. According
to chi-square analysis, it was found that parents with higher educations helped their kids with their
online learning—high-speed internet service. Parents with education helped their kids manage their time
so they could study online with a positive attitude. They supported the purchase of the online learning
equipment financially and encouraged their children to change their behavior towards it.
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. INTRODUCTION

Due to the coronavirus illness (COVID-19) and the
pandemic's impact on all aspects of society and the economy,
many institutions' educational levels in roughly 188 countries
were briefly closed [1]. Several countries have continued to
close institutes since the emergence of COVID-19, which has
affected over one billion students globally [1]. This was
critical since university campuses are vulnerable places
where huge numbers of students connect and share, leading
to fast viral spread [2]. Universities should plan for repeated
and lengthy class suspensions over the next two years, based
on the current status of the pandemic [3]. As a result,
researching parents' satisfaction with online learning, which
may impact their educational engagement behavior, is timely
and crucial in order to suggest ideas for improving online
teaching methodologies. According to previous study,
parents who are happy with their children's university
learning and engagement opportunities have less parenting
stress and greater parental involvement [4]. When parents
think the university is not helpful and attentive to their
children's requirements in their education and collaboration
with parents, they lose the need or willingness to cooperate
[5]. Coronavirus (COVID-19) began rapidly spreading
worldwide before the end of 2019, according to a UNESCO
study, Killing over 3000 people. As a result, several
governments began instituting effective anti-virus strategies,
such as school closures. 46 nations across five continents
have shut down schools and universities as of March 12th in
order to prevent the spread of COVID-19 [6]. 500 million

children and teens are at risk of being unable to go to school
or university because of countrywide lockdowns.

All forms of education outside conventional universities are
called "online education." According to [7], online education
is a social learning and IT-enabled educational strategy that
enables instructors and students to interact daily. Like
students, most online academicians and instructors need more
knowledge in various disciplines. E-learning is the most
renowned of these. The practice of utilizing digital learning
technologies is called "e-learning.” [8].

Remote education is growing along with internet education
and e-learning. The basis of distance education is the
foundation of online learning. "Several terms, including e-
learning, online learning, and remote education, have been
used to characterize non-face-to-face and distance learning
based on the above-mentioned definitions and arguments."
According to [9], some colleges and other educational
organizations offer online education to increase the diversity
of their student body. The popularity of online education has
influenced a variety of different techniques, according to
[10], and it will continue to expand in the future. By the end
of May 2021, the fourth wave of COVID-19 infections in
Hong Kong had passed, and the target of zero cases for 28
days had been attained. Schools have been completely
reopened for face-to-face sessions on a half-day basis from
late May 2021. However, in early June 2021, some additional
local COVID-19 cases were discovered, perhaps signaling
the start of the fifth wave of infections.
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According to a prior study, online education requires
resources that parents can only access. To maintain the
effectiveness of online education over time, parental
participation is essential. Parental participation refers to any
assistance given by parents, guidance counsellors, or other
careers to university-aged children to guarantee the
completion of a particular academic programme [11].
(Epstein 1987) identified a variety of ways in which parents
may help their children succeed in school, including
university-to-home infrastructures, university events and
attendance at extracurricular actions, and educational
activities [29]. This study defines parental involvement as
providing internet-enabled iPads, cellphones, notebooks, and
internet statistics to learners for online learning. Without
sufficient parental involvement during these unmatched
COVID-19 epidemic times, online learning may be a fantasy,
given the socio-economic gaps among young learners in low
and medium-income countries like Pakistan. A laptop
computer, high-speed internet connection, or a mobile device
is frequently required for online learning and access to
electricity [12]. Most earlier studies have shown a connection
between parents' involvement and their kids' academic
achievement, success, positive attitude towards learning, and
efficient education inside and outside Pakistan [11][12][13].
As a consequence, online learning for adolescents might be
easier, more engaging, and participatory for so long as
technical tools and technologies are existing and affordable.
As a result, [14] pointed out that teenage ICT usage spreads
beyond social networking. It’s too offers a learning platform
where you may have immediate access to a variety of
knowledge. Online learning refers to learning activities that
take place through the Internet in a mixed or hybrid format
with no face to face communication [15], (U.S. Department
of Education 2010). In an internet-enabled setting or
classroom, online learning, also known as e-learning, takes
place. Traditional methods that are augmented by online
resources might be classed as totally web-based, partially
web-based, or hybrid. Fully web-based learning is teaching
and studying all topics entirely online, with no face-to-face
interaction, whereas mixed learning combines classroom and
online learning methodologies. Prior to the lockout, blended
learning was widely adopted in higher education institutions,
but colleges still used a conventional approach with online
materials as complement [16]. However, in times like this,
promoting online education as a credible option to face-to-
face classroom learning is important. The authors must be
aware of the preparations made by students from
communities with low or middle incomes regarding parental
participation, student involvement, and commitment.

It is impossible to emphasize the value of student
participation in online learning. Wenger defined participation
in 1998 as “participating in or sharing some actions or
processes with others." As a result, becoming a part of a
group and interacting to others in a thoughtful manner is a
process. To put it another way, participation is a set of
behaviors that include things like participating, working, and

feeling, discussing, and talking with others. Students' access
to communication and information, as well as their
participation in a variety of other activities, as specified by
[17]. Collecting teaching and learning resources, engaging in
group activities, and contributing to dialogues are examples
of these activities. Regardless of the number of participants
in a discussion site, he defines participation as joining and
participating in a discourse for active and fruitful learning
[18]. The percentage of the population that engages in a
certain activity, whether it be schooling or anything else, is
not a reliable indicator of participation [19]. Individual
teenage learners participating in online education and its
activities through any platform established for such activities
is defined as online learning involvement in this learning
[20]. To put it another way, online education is the learning
process.

The relationship between parenting style and participants
participation in online learning, as well as the importance of
teen learner’s engagement to online education success, were
investigated using the engagement system of [3] Learning,
according to the theory's central premise, necessitates an
active psychological condition in state marked by affective,
behavior, and mental commitment to technical tasks [21].
Additionally, the theory predicts that students will be
naturally motivated to study if the educational system and
practises are founded on digital technology. This is due to the
fact that utilizing online education technologies such as
internet conference, mails, teleconferences, WhatsApp, and
Schoology would dramatically increase everyone's
commitment to knowledge. In order to promote learning
commitment, the involvement theory includes collective
projects, project-based tasks, and a non-academic emphasis
to create a new model for research and education in the split
generation. The constructivism that drives the engagement
theory also emphasizes collaboration. This keeps students
engaged and motivated in their online learning.
Constructivist theory, adult learner theory and contextual
learning theory are all interwoven with online learning [22].
Since the engagement theory explains how to improve teen
learners' commitment to online learning, the authors chose it
for this research. This is done through integrating parents in
the supply of digital resources and learner’s engagement,
bolstering the theory of non-academic, participatory, and
project-based elements. This study's primary objective was to
investigate the impact of parental participation and learning
involvement on young learners' engagement with online
learning during the COVID-19 shutdown in Pakistan.

Il.  LITERATURE REVIEW

Previous studies have demonstrated the significance of
parental involvement in the education and success of their
children. Many different techniques have been used to
explain "parental participation." "Continuum of parenting
behaviors" [23] was developed as a comprehensive notion of
parental engagement by (Antipkina and Ludlow). These
definitions of parental participation were found to be used in
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several articles: a dialogue between parents and children
about college, home supervision; assignment assistance;
educational expectations and objectives; attendance and
involvement in university events.

There are numerous ways for parents to get involved in their
kids' education, but surveys of parental involvement
frequently concentrate on how parents interact with their kids
at home (home-based participation), at school (university-
based participation), or at school (parental supervision of
university tasks and rule-setting) [24]. Parental involvement
in education and parental support initiated by the parents
vary, according to studies [22]. The COVID-19 epidemic
required parental involvement at home because of its impact
on students' education. The importance of parents monitoring
their children's development was emphasized, with an
emphasis on parents keeping an eye on their children's study
time and assisting them in developing self-control for online
activities [24].

Despite the challenges, the teaching and learning lockdown
may have enhanced parental involvement in educating their
kids [23]. The study found that parents who acknowledged
having a deeper grasp of their students' education,
participated more in their student's education, and contributed
more to it felt more connected to their kids' learning.
Additionally, most parents, especially those with younger
children, thought the home-learning setting promoted parent-
teacher relationships, improving parents' interaction with
teachers, and the instructors concurred [25].

I1l. RESEARCH QUESTIONS

RQZ1: During the COVID-19 lockout, how committed were
young learners to online learning?

RQ2: Did parental support and participation in their
children's education play a part in ensuring their online
learning during the COVID-19 lockdown?

IV. MATERIAL AND METHODS

The cross-sectional research is implemented in an online
survey using a closed-ended questionnaire created by the
authors and distributed to a nationally representative sample
of parents using Google Forms from July 1 to August 10,
2021. This study looked at parent’s socio demographic and
COVID-19 related factors, as well as student’s socio
demographic features, distance learning settings, parental
engagement, and student autonomy. Table 1 has a list of all
of the variables.

Table 1. Variables Description

Variables Measures
Parentages Socio- Education Level
demographic and COVID- Gender
19 Age
Contact with family in
COVID-19

Students characteristics Age

Gender

Semester
University Name
Parents provides the
internet services during
online learning.
Parents helped the children
in time management.
Parents showed a positive
attitude towards online
learning during COVID-19.
Parents are very supportive
in providing positive home
environment
Parents encouraged, when
they got bad grades.
Parents can understand well
the value of online learning.
Parents make sure to take
rest when child feel tired.
Parents understand online
learning requirements.
Parents encouraged the
children to seek information
about online learning during
COVID-19.

Parents encouraging for
online classes.
Parents showed flexible
behavior towards online
learning.

Due to the regional
background, Parents can
facilitate well for online
learning during COVID-109.
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Frequently needs to
presence of an adult
Other

Parental involvement

Students autonomy

It's worth noting that numerous instruments for collecting
data on parental participation have been proposed in the
literature, incorporating parental involvement at home,
parental involvement at university, communication between
home and campus [27]. On the other hand, the conditions
surrounding the data collection for this research required a
more focused questionnaire tailored to the particular actions
and behaviors of parental involvement during the COVID-19
university lockdown.

In 5-point Likert scale, the perceived degree of student
autonomy was used to operationalize student autonomy.
However, because this variable connects to parents' reported
conduct and the other to a more abstract sense of autonomy,
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we selected to examine parental engagement in task
execution as an extra indicator of autonomy [26].

Data was obtained from 400 parents (68 percent women and
32 percent fathers) of students in various stages of university
study, ranging from first-year University to MPhil-level
education. Students aged 19 to 24 years old are in the first
level of education, students aged 24 to 28 years old are in the
MPhil level of education, and students aged up to 28 years
old are in the third level of education. As observed in the
research in this domain, the quantity of time parents dedicate
to assisting their university student’s activities was also used
to measure parental involvement [29].

V. RESULTS AND DISCUSSION

To assess the information gathered via the use of
questionnaires, we turned to the SPSS. Descriptive statistics
such as frequency, mean, median, mode and measures of
dispersion and shape were used to determine the general
theme of the data after Cronbach Alpha was used to examine
the data's reliability. Afterwards, we used the cross tabulation
to evaluate the performance of one attribute in the presence
of other attribute. For the assessment of association among
attributes, Chi square test is also considered where we have
tested the null hypothesis of no association and concluded the
findings on the basis of p-values.

A. Reliability Test

Reliability analysis denotes to the concept that a scale
should consistently reflect the hypothesis it is computing.
Although there are many techniques available to evaluate the
reliability of the data before processing it for advanced
analysis. In this research, we interpret and used the Cronbach
Alpha which as follows:

Table 4.1: Cronbach’s Alpha along with its Internal
Consistency levels

Value of Cronbach Internal Consistency
Alpha Level

a=>09 Outstanding

09<a=0.8 Good

08<a=0.7 Satisfactory

0.7<a=0.6 Dubious

0.6 <a=>05 Poor
05<a Unacceptable

The underlying data's Cronbach Alpha score is 0.934, which
is outstanding in terms of dependability. The SPSS software's
reliability analysis command is used to determine this
number. Consequently, our following computational results
are likewise dependable and efficient because of the efficient
value of Cronbach Alpha [30].

B. Regional Background and Descriptive Analysis

We considered a sample of 400 respondents to study the
COVID-19 effects on students’ performance and parent’s
contribution in managing the online study of their children’s.

Among 400 students 290 were having the rural background
whereas 110 students have the Urban background. It has been
observed that about 127 mothers were Maser degree holders
which is an effective tool in engaging their students in online
learning. Beside this 116 fathers were also master degree
holders.

Table 4.2: Parents Qualification of 400 respondents

Father Mother Qualification Total
Qualification _
SSC | HSSC | Bachelor | Master | MPhil | Under
/PHD | Matric
ssc 27 11 9 12 1 8 67
HSSC 7 16 2 35 0 10 71
Bachelor 42 11 18 8 2 3 84
Master 3 9 0 61 0 43| 116
MPhil/PHD 3 1 7 0 6 1) 18
1 6 0 11 0 26 44
Under Matric
Total 83 54 36 127 9 91| 400

There were 10 students with 16 years’ age, 55 having 17
years, 135 with 18 years’ age, 150 with 19 and 50 students of
20 years’ age. Most of the samples were taken from Okara,
Renala Khurd, Haveli Lakha and Depalpur along with some
neighboring rural areas. Along with the descriptive statistical
measures, we also used the Chi-square test to evaluate the
association among different attributes. Many we focused on
the gender based study along with parent’s contribution
towards online learning.
Table 4.3: Do you get bore during online classes *
Gender of the respondent Crosstabulation

Attributes Gender of the respondent

Male Female
Strongly 50 70

Agree
Do you get Agree 130 63
bore during Neutral 70 82
online classes | Strongly 09 19
Disagree

Disagree 20 18

Table 4.4: Chi-Square Tests to assess the cross
association between attributes

Test Statistics Value | df | Asymp. Sig. (2-
sided)
Pearson Chi-Square 4.018% | 4 .045
Likelihood Ratio 4.448 4 . 349
Linear-by-Linear 014 1 .905
Association

In table 4.3, we computed the cross tabulation between Do
you get bore during online classes & Gender (Male and
Female) of the respondent. We evaluated the associations
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between both attributes and tested the following Null
hypothesis: There is no association between gender and
income. Using the Chi-square test, the test statistic value is
4.018 with a p-value= 0.045 which is less than the level of
significance. It shows that gender has strong bindings with
getting bore in online classes. Similarly, we observe that
Parents have strong contribute in developing the students
online. The educated parents motivated their kids to learn
more and more through online sources. Study showed that
parents assisted their kids in following ways:

1. Availability of fast internet
2. Helped with time management
3. Displayed an optimistic outlook during online learning

4. Encouraged their kids to adapt their behavior to include
internet learning

5. Financial assistance with the purchase of the necessary
tools for online study.

VI. CONCLUSION

This research aimed to evaluate the parent’s contribution
towards their kids learning. On the basis of questionnaire
filled from 400 respondents of different institutes, we observe
that many students de tracked from their study and engaged
in other activities. However, the students whose parents were
educated, showed positive attitude towards learning and time
management as compared to those students whose parents
were not good in qualification. Research showed that
educated parents helped their children in managing time and
in changing the behavior of online learning. Moreover, we
evaluated a gender based research and observed that female
students showed comparatively more focus in learning as
compared to male students. The results of chi-square also
showed the cross tabulation in assessing the association
between different attributes. Thus this research concludes
that parent’s commitment is more valuable in motivating
their children towards online learning during the COVID-19.

VII. LIMITATIONS

Aside from this study, all of the others are subject to the same
constraints. Because the COVID-19 pandemic had been put
on hold, this research relied on a single technique to gather
data. However, a mixed-method approach would have been
more appropriate. Only two factors were estimated in this
study, parental involvement and learner involvement. There
could have been other elements that influenced the subject,
such as other signs that contributed to young learners'
commitment to online learning.
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