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The rapid development of technology in tourism and the growing interest in smart cities have attracted the
attention of managers and policy makers of urban tourism destinations to the opportunities created by smart
tourism destinations. Accordingly, a new type of destination has emerged under the name of smart tourism
destination, which has been the subject of research by many researchers in the field of tourism. However, there
is no comprehensive framework for examining the dimensions or components and indicators of smartness
measurement and evaluation in a specific and operational manner and based on quantitative data. Therefore, the
purpose of this study is to determine the dimensions or components of smartness of urban tourism destinations,
and their measurement indicators in a way that can be used to measure the smartness of tourism destinations.
To achieve the research Purpose, three research steps have been designed. In the first step, the components of
smartness and their measurement indicators are validated using the opinion of experts. In the second step of the
research, using online questionnaire tool and surveys of 320 tourism experts at the level of 12 selected tourism
destinations and factor analysis method using LISREL software, , the effectiveness of each smartness
component are evaluated, in addition to analyzing the content of the measurement tool. In the third step of the
research, using one-way analysis of variance test and Tukey test, the difference between the smartness levels of
selected urban tourism destinations in general and by components is analyzed. Based on the research results,
six components of smartness including tourism business environment, environment, residents/tourists,
residents’ life/tourist experience, governance/management, and access/transportation were determined. In
addition, 57 indicators were determined and validated separately to operationalize the evaluation of smartness
of urban tourism destinations. Finally, it was found that there is a significant difference between the smartness
of urban tourist destinations. The results of the research in determining the level of smartness in general and by
components and ranking of urban tourism destinations, would help policy makers and decision makers related
to tourism development of urban tourism destinations to assess the status of the destination in each Indicators
and components to improve their smartness status. As a result, the possibility of achieving smart goals of urban
tourism destinations including equity, livability, sustainability, effectiveness of resource management using
various technologies, especially with emphasis on two aspects (1) increasing the quality of tourism experience
and the level of tourists’ satisfaction and ( 2) Improving the quality of life of local residents will be provided.
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Extended Abstract
1- Introduction

he rapid development of technology
in tourism and the growing interest in
smart cities have attracted the
attention of managers and policy
makers of urban tourism destinations
to the opportunities created by smart
tourism destinations. Accordingly, a
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new type of destination has emerged under the name
of smart tourism destination, which has been the
subject of research by many researchers in the field
of tourism. A review of previous research on
smartness in urban tourism destinations shows that
these studies have mainly focused on information
and communication technologies and the application
and characteristics of these technologies in the
management & development of tourism destinations
in tourism supply and demand dimensions.
Relatively few studies have hypothesized and argued
for the concept of smart tourism destinations. In each
of them, a part of the features and functions of these
destinations have been examined. In addition, in
these researches, the difference between the
smartness of urban tourism destinations has not been
studied specifically and operationally and based on
guantitative data. Therefore, the lack of a
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comprehensive framework based on the study of
dimensions or components and indicators of
smartness measurement and evaluation with
emphasis on urban destinations in previous studies
has been identified as a research gap in this research.
Therefore, the main issue of this research is to
identify and explain the components or dimensions
and indicators of smartness of urban tourism
destinations in a comprehensive and systematic
manner and a specific framework to assess the
smartness status of selected tourism destinations and
examine the differences between their smartness in
general and the components of each.

2-Methods and Material

To achieve the research Purpose, three research steps
have been designed. In the first step, the components
of smartness and their measurement indicators are
validated using the opinion of experts. In the second
step of the research, using online questionnaire tool
and surveys of 320 tourism experts at the level of 12
selected tourism destinations and factor analysis
method using LISREL software, , the effectiveness
of each smartness component are evaluated, in
addition to analyzing the content of the measurement
tool. In the third step of the research, using one-way
analysis of variance test and Tukey test, the
difference between the smartness levels of selected
urban tourism destinations in general and by
components is analyzed. The highest level of
smartness of selected urban tourism destinations in
the components of business environment, tourism
environment, residents/tourists, residents 'lives/
tourists' experience, governance/management and
transportation/access, belongs respectively to the
cities of Hamadan, Qom, Hamadan, Shiraz , Qom
and Urmia. The city of Sari is in the last (twelfth)
rank of smartness in all components.

3-Results and Discussion

Based on the research results, six components of
smartness including tourism business environment,
environment, residents/tourists, residents' life/tourist
experience, governance/management, and access/
transportation were determined. Residents 'life/
tourists' experience component with 0.92 has the
highest smartness impact. The components of the
tourism environment, residents/ tourists are in the
second place, and the components of governance/
management, access/transportation and tourism
business environment are in the next ranks. In
addition,57 indicators were determined and validated
separately for components in order to implement the
smartness  measurement  of  urban  tourism
destinations. Then, it was finally found that there is a
significant difference between the smartness of urban
tourism destinations, using one-way analysis of
variance (ANOVA) test. In the next step, Tukey test

was used to show the difference between the means
of the groups. The results of this test showed that the
urban tourism destinations of Qom, Hamedan,
Tabriz, Urmia, Shiraz, Isfahan, Mashhad, Yazd,
Tehran, Zanjan, Kermanshah and Sari have the first
to twelfth ranks in terms of smartness, respectively.

4-Conclusion

The theoretical findings of the research in
determining the 6 components and 57 indicators for
measuring the smartness of urban tourism
destinations, has not been specificd and categorized
in the previous researches. Therefore, it can be
claimed that this finding is the most important
theoretical innovation of this research that plays an
important role in filling the identified research gap.
The results of the research in determining the level of
smartness in general and by components and ranking
of urban tourism destinations, would help policy
makers and decision makers related to tourism
development of urban tourism destinations to assess
the status of the destination in each Indicators and
components to improve their smartness status. As a
result, the possibility of achieving smart goals of
urban tourism destinations including equity,
livability, sustainability, effectiveness of resource
management using various technologies, especially
with emphasis on two aspects (1) increasing the
quality of tourism experience and the level of
tourists’ satisfaction and ( 2) Improving the quality of
life of local residents will be provided. Finally,
measuring the smartness of tourism destinations
using the identified indicators, collect, analyze and
use big data to measure the state of smartness of
tourism destinations, and comparative analysis of top
smart tourism destinations and provide experiences
and lessons learned for application at the national
level to improve the smartness of tourism
destinations are suggested as the proposed future
studies.

Keywords: Tourism, Smartness, Urban tourism
destinations, Iran.
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