
Purpose

The purpose of this Scoping Review is to evaluate the 
effectiveness of the teach-back method on education as it relates 
to congestive heart failure readmission rates. 

• Objectives Reviewed
- 30-day readmissions 
- Knowledge on heart failure 
- Self-management capability 
- Treatment adherence 
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Background
• Congestive heart failure is the most common cause of 

hospitalization
- Affects nearly 6 million adults ages 65 or older annually in 

the United States
- 20% of patients admitted with chronic health conditions 

suffer readmission within one month
- 60% of readmissions are preventable 
- Costly financial burden in the United States totaling about 

$12 billion annually

• Correlation between high readmission rates and poor 
knowledge retention
- Education is essential to reducing hospitalization and 

mortality
- Insufficient knowledge and failure to comply with treatment 

plans increase readmission rates
- Insufficient self-management and poor health literacy also 

increase readmission rates
- Teach-back method is a cost-effective way to improve 

knowledge retention which reduces morbidity, mortality, 
and financial burden

Methods
• Scoping Review 

Study Design- systematic reviews/meta-analyses, randomized control 
trials, case-control/cohort studies, and qualitative/descriptive studies

• Main themes used to conduct research
- Diagnosis of heart failure
- Human participants classified as adults (>18 years of age)
- Educational resources using the teach-back method
- 30-day hospital readmission rates

•  Selection of sources of evidence 
- The search generated twenty-five results from the UTHSC library 

databases
- Articles excluded had characteristics below: 

- Duplicates
- Foreign language 
- Not within the last ten years
- Irrelevant to current research

- Remaining articles underwent the RCA tool, and five were excluded due to 
poor quality 

- Ten articles were chosen and included in the scoping review

Selection of Sources of Evidence Process

Results
•  Teach-back reduces 30-day readmissions
•  Secondary outcomes
- Increased patient understanding
- Improved self-management ability
- Better treatment adherence 
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Implications for Practice
• Using teach-back method reduces 30-day readmission rates, 

improves patient outcomes, improves quality of life, and 
enhances self-efficacy in patients with congestive heart 
failure

• Evaluate the current education used in the hospital setting 
and recognize where teach-back can be incorporated in 
place of the current method

• Encourage members of the healthcare team to implement 
teach-back method when providing education. Offer training 
on this method of education and assure that the healthcare 
team is comfortable and confident using teach-back. 

• Begin educating CHF patients on admission, stay consistent 
with daily education using teach-back method, and assure 
teach-back method is used upon discharge


