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Abstract

Objective: This study aimed to investigate the cultural competence in nursing of public health nurses
in charge of maternal and child health and to examine the related factors of cultural
competence.

Methods: A questionnaire-based survey was conducted on 1703 public health nurses in charge of
maternal and child health who were experienced in supporting foreign mothers. The
cultural competence in nursing scale scores were compared for each demographic
characteristic, and the related factors were examined using multiple regression analysis.

Results: Of the 350 respondents (recovery rate 20.6%), 276 were valid responses (valid response
rate 78.9%).
By multiple regression analysis, factors that were shown to be related to the cultural
competence in nursing scale scores were as follows: foreign language skills (8 = 0.238),
comprehension of the contents of the revised Immigration Control and Refugee
Recognition Act (8=0.201), understanding of projects and services related to foreigners
in their municipality (8= 0.195),number of experiences of supporting foreign mothers (8
= 0.128), positiveness for creating a system for supporting foreigners (8=0.155),
opportunities for case study meetings on the subject of foreigner support (8= 0.117),and
collaboration with external organizations (8= 0.107).
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Discussion: Our findings suggest that in order to improve cultural competence in nursing, it is
necessary to gain experience in providing continued support to the foreigners. Besides, it
is imperative to promote continuous learning and devise a systematic strategy with regard

to cultural competence in the workplace.
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