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HOW TO EXTRACT FAQS FROM
OVER 1,500 EMAIL REFERENCE

QUESTIONS OVER A 2-YEAR PERIOD ?

+ Remove short, common words from the
question file using a stop word list

+ Count how many time a given word
occurs in the question file; tabulate and
visualize

+ View keywords in context (KWIC) for
high-count words to determine question
topics (“aboutness")
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* Which database/journal/resource should | us to find articles on my
topic?
* How do | use the resource to find articles (search terms/strategy)?

TYPICAL QUESTIONS:

+ | cant find a scholarly journal article on the psychological aspects of
high blood pressure.

* Hello. How do | search for articles by subject/keyword? If | don't know
what database or journal | might need, how do | just search for articles
that might contain my subject of interest? (5o, how can | search a
topic across a range of databases or journals?) Thanks!

ELEMENTS OF THE (GENERIC) ANSWER:

+ Refer to the appropriate Research Guide for the best journals/databases
to use for a particular topic or discipline, and for tips on effective use of
each resource.

* The “Best Bet” databases for a particular topic/discipline are often a
good starting point for finding relevant articles.

+ Contact the liaison librarian if vou need additional help with selecting
or using a resource in their subject area.

PUBLISHED FAQ FOR FINDING
JOURNAL ARTIGLES
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textStat 2.9 TAPoR 2.0 Voyant Tools

Matthias Hiining, TAPoRware Project, Stéfan Sinclair & Geoffrey

Developers Freie Universitit Berlin McMaster University Rockwell

Features

- stemming no yes no

- concordance yes yes yes

Features of text analysis software used in the LibAnswers project
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