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A Comparative Cultural Study on SNS Use: Survey Summary Report

AR

R CKE. TE, BB O = HETSNS(Social Network Service) OFI|HEIE - B B
NI 7 o — MiAE L ER L7z, AAROFMAERR (FH, 2011b) L L& 2
73 AARANIZSNS EO B EBI/RENZE LKW & RRICHERBIIE RIS OV TR E MK
WZ &, SNS EOKFEOHPMD = F[E & D EH 4 55OD— L2 &7 EER
SNz, ZIUHORERIL. AHIEH(2000) . Ishii & Wu (2006), Ishii & Ogasahara

(2007), AFH(2011a) 72 Bl X s> TR SN TE 7=, BEARITE LW AICIRE L7=FIH
EWVD ARANDA U Z—y MIFITEIORRMEZZD TRTHDENR D,

AR O B & H &

SNS(Social Networking Service)ldAf ¥ —Fv N ETHRHANXRDH LI —ERAD—>ThH
%o HARTIE, mixi, AT —F T2 77U —X2BHN 2000 T AEZ#H 2 TWD , Nielsen
DOFEIZ LD L, Twitter DFRIFE L 1455 75 A, Facebook 1% 1132 7 A, mixi X839 F A &
SN TWD (Nielsen 2013) , ZEF L SNS OFHIERAHIRET 5720, END SNS OFALR DL
IZOWTOREEIT->TE (AH2011b) . UL, ERNOFIHEORAED A TIL, PIHIZ
BRXDHZEDTERWVRENK > TWD, ZiuL, 77—t L22H 5 SNS (2B W T, H
$@%®&Bﬁ$%%hé@#£5#&w5:&T%é TR, BAREWEATITE L LTS
P —ERTEWR D D, HREARTH S & Facebook DFIFHENZVDITHK LT, AARTIX
Facebook D NGUTFEAMNENZLERTIRL . A =X D o0/ U — nixi EWolzMB Yy —t
AH NREED TS, FEL4HIZ AL T 5 Facebook OFIFARN A O FEE LV K<, H
RTIXELH Y —E ARG EFNLTWD EWbiud (G 2011b; Ishii 2004), L22L. 29
L7=FIHATENOE O 2 3BT D BERIR WV E 72/ L TR, BN SNS Zxfg & L TiThi
TEWERDOMFIED 2 < 1T, WS & DOEEE & 5 Bz K LTz,

VARRFZEIL 2 0 1 245 KDDI 2D DBhAR - EEBNC XV i L7 b D TH D, Bk LT iz
722 KDDI I IE Z ZICBEL O B2 R LU,

2B RV AT MEHR



WAL D SNS & DHERIZIB W TIE, FIHABRS T 7 > b7 4 — L 0@ & FRFC, FIHZE OB
B DB 2 R I AN CTONT T 20 8RB 5, ERICFEA L —EATH HAR LI OF|
HEDORMIZIX, B HICENRH D AN H 5, 72 & 21X, API(Application Program
Interface) Zffio CTHENMUE LR ST —Z Do, BARN(AAREFHE) O Twitter @
RIS — %, JEEEFIHE O Twitter I SNZ — 0 LR > TWD Z LR LN - T
W5 A, 2011a), BARRIZW S &0 (1) BAGEFIAE X, 74n U —, 7L NOKITEGE
FIHE L0 D70, (2) BAGEBFAMAETIRSHEN L, [BRUTAD (Like) | Zff 5 #HE
HZW, (3) AAFEFHEIZ., 74+ —BBROMAEEREL, SHICT74+e—HDLWVAIZEE
FAEMEREWE N H D, 7 Th D,

HARANDA 2 —F% v MIHOEERMEIL, &— = 2NESH LA H1E22(2000) . i
GhERRANDA > —3 > NRIRAITENZ Il L7- Tshii & Wu (2006), Ishii & Ogasahara
Q007) e Ll ko CThfEMEIN TV D, SNSO—HRAIOTT v h 7+ —LTHD T4
Yoeaa=T g REHEEFENHO BARNORHFEICOWTOERREEMIFE (Ishii &
Ogasahara, 2007; Ishii & Wu, 2006) (ZX25 &, HRADA U TA v ala=T 4 FHMN, B
EONEBREHE VROV ASR—F vy Lala=7T 4 L LTOFHANRETHDLZ L, #
HWEMA I OW T A CBRENME EARZRFIHNZ N LR, MEEOE A b & B
HLTWDHZEEHLMNILTWND,

INHOFRERNL, SNSIZBW T, FIHEO B CBREN SN E BAROFHE CTIER2 5
ZENTEEND, HARAND LRI 7R EAY SNS ORI FIEIC & BB A 5 2 TV 5 ATREMEDR &
HETREND, 72720, 29 LRI B ARAFIHFE ORISR EZ KR LTV D & 135 %
SNDHMN, EHLTZDX I RFIHEROENNELDDONZHMTLEMITELR2NE S T
b5D, RUFRIZ, 29 LIEMEERICE S W TTThL b O Th b,

Jiik

TAUA, BE. TEHOWTHLORELTMO T T A VHESHICEREL TS v X —X Y
FRAETITONTZ, A v F—xy M&EZHW-ERIE, SNSFIHEICRE L TRHEEZITO &
WO HMZERT 272023, A —Fy FHENROARP I VE NI Z Ltk D, LT,
TAV A, B, PEICS T T« ORESIEOME AT T,

()7 AV HTORHE

Survey Monkey fEIZKFE L C 2012 - 11 A2V = 7 ECiTbiviz, A2hEIEHIT 849 ThH -
Too HAEITREETITOI, FRRUIHEMZEF IR L, SHEEICIR L b O 2 B ORI OF IC A AGE
WIS, RO L MEEZTF = v 7 Lic, £, TEMES SNS) e K <D SNS) =7
T, ;b X <BED SNSIZOWT, FIBEE, AGZEDOE. SNS Lo H CB/RE, FIH &g 72
EOHEBIZOWTEM L7z, SNS TOHABRIZOWTIE, 3D 14HBIZHOWT TABALT
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WDHMNE I D] ZIoT R, SNS OFIH LTI HOWTIEL, [HAMITZ L THWONREHM5 |
REDHEBIZOWT [RLEETRY) ()20 BERICEZETH D] (5)F TOHEM THIE L
72(F 5), & LITITEE DR S L <5 SNS DEFFER AR LT, 7 A U 41 TlX Facebook 73
78.9% & [HIAH D KY-% HED TV A (7272 L. Survey Monkey TIX A7 ) —= U F R RAFETH -
72D T, BIZEFITILSNS OIFIHE L EEN TV D),

(2)BE TORE

BT B TS FERERT IR A TR TN KHE L T 2013 4F 5 HICHHAE M TN, 18 L Lo
SNS Zffi 59 N & W) FJE THAELIT o7z, ARIENFEIL 750 TH 5, REZEOSFHEITEEFTD
HERETH S, 7ok, ERSUX, JEEEOERIZED O R EFE~FIER U CTERR LTz, 3558056 HE
FEASFHRR L7218, S OICHERENS BAGEICHR L CHIROZ4Y 2T = v 7 Lz, b &<
9 SNS {Z-DUNTIlX, Facebook 73 96.4% & [B143 D K4y % 5 b 7=,

B)FETOHHE

HARD I o A~—/T ¢ 2 7K E LT 2013 4 6 JICHHENMTOTZ, 4 Tld SNS F
MELNWD Z TR ) == T, HEEOFHIT, MERTFoPEHRETH L, TR
PSMIBEBHEDOEMZE L IFER—TH DA, —EH EAR 1o E (S EE) (s LTS
REEEZT-EMLH D, b <D SNS 12OV T, #HriRf4i#(Sina Weibo) & QQ ZE /i A3
A0%EABZ TV, oD “H[EE RS &SNS D AT L TWD EWNWR D (F2), 7B,

Mgt SIFFET~YA 7 a7 a7 0EKRTHH , FHRME, o i, IRV
Twitter (ZFALL L 72— E A ThH D (PEEWNTIX, HHIZ LY Facebook & Twitter [3F|H T 72
W), AN & BROENT Facebook IZHEEL L 72 SNS TH D, QQ B, A vk Yoy —=
WeChat(#E(5) & #H#E L TV D SNS —E 2 TH 5,

HEORIZEZH OS] « AFERBIORBIZIER 1O LB TH D, KEDORIZEEOEBNEL, B
BORIZEHROFMmME . FET 10 LOENDH L Z LICEET28E R H D,

#£1 BEOMESSRE

K[ (N=849) H15 (N=750) o [E (N=750)
il (CEY) 44.3 32.2 35.6
(FE Y 72) 15.4 8.4 9.6
Bt g 49.2% 50.0% 53.4%




F2 AETHRD IS SNS(%)

K [E(N=849) B H ]
(N=750) (N=750)
1 Facebook 78.9% Facebook 96.4% iR e 42.4%
2 LinkedIn 6.9% Plurk 2% QQ Z=fH 40.4%
3 Twitter 4.8% Goolge+ 1.3% QQ i 7.5%
4 Other 2.7% MySpace 0.1% N 4.8%
5 | 2L 6.6% LikedIn 0.1% B Lo 3.2%
6 PRIk 1.3%
7 QQ & &Ek | 0.4%

#31X, SNSICBIT 2 HEHRELZ KE, &5, FE, AAROMTHKRLZ O THD, T
A Y HARANDO A CB/RENMRNA, FFICKA EEEE, FROSHE - R4 IOV T o[H
KV HIENZ ERD0D, DFED, HAPRFELSID XD RERICOVTIE, FRICHARANIT
BIREEDMEVY, Zaud, AFF (2011b) Thawek Lo [ERBEHR) (2T 2 A CREOKS %
RTHLDOENR D,

#3  HOBIREOXE, B, HEOHLE(%)

KE B o= HAR
(N=819) (N=750) (N=769)
£ (K A4) 68.5 59.2 32.1 20.8
FEATHDHUIERIN, i, &, #EAFE) | 55.2 74.5 74.5 61.2
i (£ 72 134E4) 27.4 50.3 62.0 41.7
el 59.0 85.9 85.2 69.2
PG H 56.0 58.9 33.4 12.8
AFEAH 29.5 60.0 50.3 31.6
TSR (BERS 5 7o I XA M) 34.8 47.1 48.1 21.6
ATIE D4 F T2 13X t4 30.8 46.9 25.0 8.3
R - B 22.8 33.2 60.6 42.7
Email 7 F L & 16.5 30.5 44.2
[ RS 6.6 7.5 12.2
%z 7o miE 14.7 15.3 37.7
R EST E L) 3.2 6.7 18.2
K26 L oRfR 9.8 29.9 20.0
— o 7R 12.5 0.0 2.3

M HAROT — 213 AH(2011b) 12 L 5,



F7o. SNS EOKEDOEIZIBWT, BHRIIMDOE LD & 03720 D72 ERHA LN T,
F 41X SNS EOKEHEDOHZE = WEE B AROBTHIEE LD TH D, AFEDEIT—HBITHRIGIZ
%wkﬁwé®fx$%ﬁ%%bﬁffbf%é HAROFIERRIL, AH(2011b)I LUEN
ANa a=lr—ya VRS OREREDT — X #Hofr LIzfERICL2 b0 THD, HA
DA Facebook @%&?ﬂﬂ}quOll FE)NATbNT=Z L, N7V —2E5LL0THDHZ
EEFBELTHHARANZSNS EOKENR DIV, EAL VA a=b—a VIFREEOHRED
FWIEDOENEL o TWADR, FRTHEE 479 N, TT 200 AXHZ TWAo =
HENZHRD E 455D 1 LLFTLMRW,

WIZ, EDOX D@ T SNS 2> TW\WA D% 27 THH CTHIE L7ZFRE2E 5 1I0F & 0Tz,
5 OMEIE, TER<EETRY) 180D [FEFICEETHS ) 125 8% 5 EREDRIZDY
BEZERDTZHDOTH D, BEIICT AU DOFEMEN, 2B T AV A EEE - FEO
ALY AR 2 S L TV D D5y FIIHZE OSEEFENZEDN 8 2 72O DT B 22T,

F4 SNS EoKEDOE (CFXME)

KE B HH[E H AR HA
(N=759) | (N=750) | (N=769) | Fi#1 AL 2
(N=750) | (N=245)
SNS DREH (1) 248. 4 222.17 219.6 23.4 47.9
(FR i) 175.5 150.0 90.0 4.0 20.0
D D HLBEDOKGER 165.4 129.1 68. 2 8.3 —
SNS THIY AWERRICE > T= A ES | 15.2 9.4 75.7 2.9 —

AL 1 134 H(2011b),

S e NaI o= — g VRS

FIHE 2T TN NI 2=/ —3 3 UHFZES,

DHFFEIE. JTA2 ML L TIT Oz 3 DOFAENFEDR R 2 |

AR RN DHEBRFI LT b DO TH D, TNLENOMRENIEOFEMIT, LLTDO LB TH

%, 1. 2010~2012 HFJE H AAMTHRIL S - ¢
A« AT 4 THEE OFRFRAETE AN T 724 F ) FEREAF2E
2011 GRS B R ST [E XA L« AT 4 THRIZ

SRR RE R R e (BRRATZE(B)  TEN
(WFZERFEE « ImmEE) 2.
B 2HE LI D a5

) FERERFZE | (WFZeREEE - MEEE) 3. 2011 FFEBXE nfaliﬁﬁllﬂbﬁiééﬁﬁ EaVe
e AT T B ORERAEIEAE T 7= H OHERERA BT 2R uleffge ) (R
FEHEB)



75 SNS THEELEZ DHEECEHIMHE)

7 A wiE | FE | FE

U7
HA DMl Z L CWDONEND 3.6 4.0 3.7 37.3  **x
BHEN 72 Ipo T KEE L HET 5 3.6 3.7 3.8 103 ***
FHUNDTTIETITERK TE RV AL LEET S 3.6 3.6 3.6 0.1
LIEHLE>TWRWAZERDITS 3.5 3.5 3.6 22
HFEVEDRLI 2o NEDREBRERD 3.9 3.7 3.7 152 **
BN C L E o7k Lg% 3.6 3.8 3.8 15.8  ***
AN M EEB LY BMLEZY T 5. 27 |33 |34 o6
T N—T b5 2.4 3.1 3.3 1713 ***
HaltPllzko7e Ax o 2 03% 2.9 3.4 3.7 146.4  ***
GHEZ RS 3.6 3.5 3.2 293  *xx
B H T RONWTNWDLEEAY RS 3.2 3.3 3.2 1.9
BE|\ZZ T &0 5 2.6 3.1 3.2 69.5 ***
BHZY 2T LIEVEBLIZDT5 3.2 3.5 3.4 18.8  ***
SNS TOH—E R %A{f 9 2.2 2.9 3.3 2406 ***
T—AhETDH 1.8 2.8 2.9 216.4  ***
7o 12 2 D 5 2.9 3.1 3.1 8.1 HHx
LT 3.1 2.9 3.1 67 **
FLOAAL LS 2.2 2.7 3.3 259.6 ***
A% DA% Z > VD 1.6 3.3 3.6 951.3  ***
ML WAEDTa 7 4 —LERA 1.9 25 3.1 2769 **x
MADKEH DL NI T 2 U —DFERE RS 2.1 2.6 31 1754 ***
HoDKEDKER B ERLD 2.3 2.7 3.1 140.8 ***
BT DI A T 5 3.0 3.3 3.5 65.0 ***
A DEHRE R D 3.0 3.5 3.4 64.8 ***
—a— 2% R5 3.3 3.4 3.8 48.0 ***
ARG HRESED 3.3 3.7 3.8 438 ***
—a—RAEREET 2T TH 3.6 3.4 3.7

*p<0.05, **p<0.01, *** p<0.001

# 61, KEREITIBWTERLRD SNS OFHFEOHIKZ L72b D Th (% O SNS I35 b X
<9 SNS THEL 7)., Twitter & Linkedin (%, BEFOKTZH OB L ( [5RWND2230 ) )
DIZHF LT, Twitter TIXSNS EOKIZHRZ (THHVDRABY ) sliE, HAROHZER-R &
[FEROBIATH 5,



F 6 KEFRAAEIZIIT D SNS D — v A D Lk

Facebook | Twitter LinkedIn F{E

N 667 41 58

S 445 35.1 49.6 107 *xx
B H-UFIAEE 59.0 74.9 36.4 19.6  *kx
HEFRE 4.9 3.2 5.6 53.7 sokk
SNS D KEH 84.8 107.6 99.8 0.5
ZTDILEFEDRE 176.4 42.2 121.4 10,9  *kk
SNS TOHELE 15.1 23.4 19.2 0.4

K71, 7T AU T ADSNS ORI LAl E DIEE Z R0 L7ZfER TH D (ERFIEDORIR
N~y 7 AEHR) , EAM LU LEOREZHWZLEZA, 2 Te TG, /556
NIZNFZNACH D & (WRABIFROHER, 2)5EZ@E L0 &0, Bt ADREAFHR~D
BAO . @)EHIE, (6)1ry b LDV V—TTEHE), (SR LMIRTE 5,

I THELNERFESOEYEE, FIHLTWA I —E R LizkdizE Z A, Facebook
FIR#FETIX TRANBEGROMER:) & TBEEZBLESCD &0 | Twitter Tix MERINE] (48
] . Linkedin Ti& M ADFEAFERA~DEL] 2 TRy b EOZV—T158)] ~DFED 5
<, ZNEND SNS DFFEE HRUG L TWD Z &b o 7o (% 8),

s

ARIANFETESE L IZHEOMEZRET LD THD, L, SEOFRNL G,
SNS LD HEBREDIR S RKEDE DD S7a L HAND SNS _EOFIFITENN & 58 THy
BThHDLIEVERTE D, A%IE. HARDSNS LA COBRERIGED DR S 2T 53
Kz % Z L HHERE & L TR ST %,

T, WAORIAFE ORI RAEEZ L9 5 2 & oM s L TESN TS, KED SNS
@ Facebook FIJFHE Tl [AANBEMROHERE) & [BEEAZB LD &0 | Twitter Tid M
INEE] | Linkedin Tl M ADENIEHRA~DEL] OFREBEWOE WD FHEN A 6N, 5%
X, SNS DT T v b7 4 — L EKEOSULIIRREDN EO X 5 IR HERIZ KB L TW D 0%
e 2 L E N B D,



£7 T AYUBIZIT D SNS OFHEEE D F 15 Hifs S (K A &)

1 2 3 4 5 6
RNBROHMERS

[HA M %2 L TWDMNED 796 | .233 |.064 |.081 |-.064 |.012

N2 Tp o= K LT 5 905 |.096 |.036 |.035 |.065 |.048

FNLS D FTIETITEE TE 2 A~ Lid | .885 .142 .018 .100 | .057 .037
T B

LIEHELEZo TV RWAERDITS .898 |.077 |.051 |.013 |.079 |.071
HEV Db o= N & DORR A 700 | .277 |-112 |.203 |.081 |-.042
BN CLE oo GE L EKT 5 590 |.322 |-101 |.169 |.139 |.019
BEEFELESVEY
GHEZ RS 259 | .754 |.013 |.111 |-071 |.039
HZH THRONTWHEEAY R 256 | .808 | .092 .000 | .053 .047
BE|\ZZ T D05 132 | .728 |.180 |.094 | .247 | .158
BEZV2T LIE0ERLIZVT D 213 | .764 |-.028 |.185 |.088 |.138
BRI O RETHT D 171 | 370 | .236 | .476 | .134 | .043
MADTEHRE RS 151 | .454 | 313 |.468 |.078 |.021
A DENIEH~DEEL
A% DT EZoZ VD -069 |.234 |.676 |-064 |.062 |.117
HOLBRNWALDT a7 4 —LER5 -038 |-027 [.859 |.073 |.146 |.122

MADKELA NI 7 A2 T —0FEHR A2 R | .020 .044 .906 .133 .072 .061
%)

HoDKEDKER B2 ERLD 061 |.067 |.854 |.161 |.092 |.076
EEaNE:
—a— AR 082 |.032 |.073 |.83 |[.103 |.124
AHRGE#HESED 059 |.038 |.069 |.845 |[.195 |.094
Za—RAEREE2TTH 220 | .396 |-016 |.650 |.087 |.019
*v b EOIN—TEE)
ARy FERE LB LT T 5, 176 | .238 |.114 |.110 |.776 |.040
TN—T1ZMb 5 .057 .042 .168 .133 .856 123
E R S Y N RS 064 |.034 |.126 |.460 |.592 |.103
B
SNS TOH—E 2 A2 f# 9 -037 |.065 |.153 |.121 |.381 |.664
N -032 |.028 |.088 |-064 |.176 | .846
=12 2D 5 .155 .327 .190 .251 -245 | .596
LT 234 | 362 |.119 |.369 |-.133 |.579
HLWAL £ .030 |-208 |.394 |.329 |.337 |.344




F8 FHLTCWAIY—ERIZ LIZAHATERAIGEONY) (7 AV A
Facebook Twitter LinkedIn F &
(N=648) (N=54) (N=40) R
RNBFR DfER: 0.08 -0.99 -0.24 24.7 *Hx
BHZELEZRD LD 0.14 -0.37 -1.38 71.5 *Hk
ft A OfE N EHR~DEF L -0.07 0.26 0.70 17.2 **k
RS -0.08 0.89 0.28 20.9 *oxk
* v b EO 7 V—TEE -0.06 0.01 0.71 15.1 *E%
RS 0.03 0.11 -0.49 7.3 kK
*** p<.001
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