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Preface 
 

Public Health Scotland 

 
Public Health Scotland has previously collaborated with Dr Andrea Rodriguez and 

colleagues to undertake their Reflexive Mapping Exercise in both Dundee and 

Aberdeen cities. We are pleased to continue to support Dundee University and are 

happy to be a named partner in the publication of this Smile4Life Reflexive Mapping 

Exercise for Glasgow. 

Homelessness is a public health issue. It can be both a cause and a consequence of 

poor health, poverty and inequality. Having a home and a secure, nurturing 

environment is essential to the wellbeing of individuals, families and children. 

Maintaining good health and oral health is particularly challenging for people 

experiencing homelessness. This could be due to lack of accessible services, lack of 

basic hygiene facilities, or fear of attending services due to feeling unwelcome or 

judged. We must take steps to ensure that a rights-based approach is upheld to 

address the health needs of people experiencing homelessness. We must ensure that 

people have the information they need to access services when they need to, and a 

knowledge of their right to health. 

The Dundee University team has recognised the barriers that people are facing 

through their intensive work and research when developing the Smile4Life program. 

They have worked collaboratively and had in-depth discussions with people who have 

lived experience of homelessness to understand and challenge the barriers 

presented. This work has been carried out nationally, using reflexive mapping 

methodology. This will give an understanding of what is available at community level, 

providing a clear picture of the inequalities and impact of structural barriers from an 

individual perspective. 

The reflexive mapping exercise was an excellent piece of collaborative work involving 

many agencies throughout the sector and most importantly the knowledge and input 

of people with lived experience. This whole system approach reflects Public Health 

Scotland’s commitment to building new partnerships between a broad range of 

stakeholders to create a Scotland where everybody thrives. 

It is important to recognise that to tackle health inequalities and homelessness there is 

no one organisation that act alone. We must continue to work in partnership, listen to 

the real voices of people with experience when designing and delivering services, 

and continually reflect on our practice with an open minded and the ability to 

embrace change. 

 

 

Alison King - Senior Health Improvement Officer 

Public Health Scotland 
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Foreword 
 

Simon Community Scotland (SCS) are delighted to be a named partner on the 

Reflexive Mapping Exercise (RME) for Glasgow, and we thank Dr Andrea Rodriguez 

and Smile4Life colleagues for leading this important piece of work. 

Glasgow has the highest number of households assessed as homeless in Scotland, and 

efforts to maximize the integration of, and access to, homelessness services are vital. 

The Reflexive Mapping Exercise for Glasgow represents an important step forward 

here. 

Those experiencing, or at risk of homelessness often have multiple complex needs - so 

a lack of integration between services can be a barrier to receiving holistic care. 

The Glasgow RME will help to increase knowledge of services within Glasgow and 

identify gaps in service provision to focus future service planning. Importantly the 

‘reflexive’ element encourages space for the many agencies, and service users to 

collaborate and to plan future delivery together, which is crucial for preventing, and 

for providing routes out of homelessness. The RME’s inclusion of the views of service 

users in the future service delivery is key. 

The Glasgow RME complements a recently launched initiative - Street Support 

Glasgow - funded by Simon Community Scotland. Part of Street Support Network, 

Street Support Glasgow is a central online location where people who are 

experiencing or at risk of homelessness can find support services near them. 

Accessible via a web browser and smartphone application, this live resource provides 

an up-to-date information bank of service provision. Along with the RME, Street 

Support Glasgow helps to address calls for increasing understanding of service 

availability and accessibility. 

SCS also runs Glasgow’s Access Hub - opened in September 2020. This is a multi-

agency ‘one-stop shop’ for those at risk of, or experiencing homelessness, allowing 

them to access the information, support and care that they need. Over 3,000 people 

accessed support from the Access Hub during its first year - which hosts regular drop-

in services ranging from health and wellbeing and personal development to financial 

and digital inclusion, legal advice and veterinary services. We also have local 

authority Caseworkers based in the service to enable quick access to 

accommodation for those at risk of rough sleeping - all working collaboratively to 

break down barriers to accessing the services that people need. 

There has been great collaboration between the Smile4Life team and SCS, which has 

primarily centered around jointly compiling service information to feature on Street 

Support Glasgow and in the RME report. 

We look forward to assisting in utilizing the outcomes of this report to continue working 

towards eradicating homelessness in Glasgow. 

Kieran Turner 

Street Support Coordinator, Simon Community Scotland 
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Introduction 

 
Smile4Life, since 2008, is the Scottish Oral Health Improvement Programme for 

individuals experiencing homelessness. To understand how to best address the needs 

of this population, an initial oral health and psychological needs survey was carried 

out. The Smile4life survey [1] produced data on the demographic profile, health and 

health behaviours, degree of patient management complexity and psychosocial 

factors affecting the health and oral health of the 853 participants. The findings 

revealed poor oral health and health outcomes linked with mental health issues such 

as depression and dental anxiety. With the ambition to (i) translate the Smile4Life 

research findings into practical changes across health and social services, and (ii) to 

positively change the experience for people using both health and social services the 

Smile4life Guide for Trainers [2] was designed to support professionals to promote oral 

health and enable health behaviour change by empowering and treating individuals 

holistically. 

An evaluation [3] of Smile4life intervention revealed a lack of effective multi-agency 

collaborative work between services and the need to integrate oral health promotion 

programmes rolled out across the Scottish NHS Boards with the Third Sector and 

people with lived experience in homelessness and social exclusion.  

Communication and integration were found to be reduced by a lack of knowledge 

of the health and social services available and their referral pathways. Discussions with 

policy makers and non-governmental organisations resulted in the creation of the 

Reflexive Mapping Exercise (RME). This project has been completed in three other 

Scottish cities: Dundee [4], Aberdeen [5] and Edinburgh in conjunction with NHS 

Boards, Local Authorities, Universities and Shelter Scotland.  

The Public Bodies (Joint Working) (Scotland) Act 2014 (the Act) required NHS Boards, 

Third Sector Organisations and Local Authorities to integrate the planning and delivery 

of health and social care services. An increase in communication between Local 

Authorities, NHS Boards and civil society organisations is required to safeguard the 

rights of those in need and coordinate the reach of effective referrals. The RME acts 

not only as a service guide but also the basis for research into the allocation and 

dispersion of services across Glasgow.  

The Groundswell report (2017) highlighted the need for understanding our current 

service provision with findings including: 90% of homeless individuals had issues with 

their mouth since becoming homeless, 30% were currently experiencing dental pain 

and 70% reported losing teeth since becoming homeless. The findings highlight the 

need to understand how we can act better for this vulnerable group.  

Research looking into service provision will include a detailed analysis of the type of 

services being offered and their locations to understand if the location matches areas 

of deprivation demarcated by the Scottish Index of Multiple Deprivation (SIMD). 

Before the publication of the Glasgow RME an online consultation was made, giving 

opportunity for key organisations and charities to update information and ensure it 

was comprehensive. The second consultation event is planned to bring together 
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health care professionals, services and, most importantly, service users. This form of 

participatory research allows for the co-design of services which honors the voices of 

those with lived experience.  

We are pleased to present this RME publication which we hope will act to increase 

the awareness of what is available and to improve communication and integration of 

services for vulnerable individuals. This RME project has been formed in conjunction 

with several supportive charities and organisations, thanked and identified at the start 

of the document.  

A key partner, Simon Community Scotland, has worked closely with the RME research 

team, and has coordinated Street Support Glasgow in partnership with Street Support 

Network and Glasgow partners. Street Support Glasgow is a digital resource, 

accessible via web browser and smartphone application, providing information on 

support services available in Glasgow. You can access it here 

https://streetsupport.net/glasgow/. Details on how to access services through the Find 

Help function, and how to facilitate engagement with the service list via the Give Help 

function. It also holds a News section providing information and opportunities around 

homelessness in Glasgow and is to be used as a network for partnership and 

collaboration across the sector in Glasgow. Most services presented in this RME 

publication are also placed in the Street Support Glasgow.  

We hope to promote the use of RME Glasgow and this platform to increase the ability 

for access and communication between the third sector and healthcare 

professionals. 

Kirsty Dickson, Kieran Turner and Andrea Rodriguez  

  

https://streetsupport.net/glasgow/
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Overview and summary of contents 

 
This document provides a catalogue of available services to support vulnerable 

groups in Glasgow city. 

 

[1] Contents of the document 

The reflexive mapping exercise for Glasgow is divided into 9 areas of support. These 

services are: 

 

• Employment Services  

• Education and Training  

• Food Services 

• Advice and Information  

• Community Development and Networking 

• Health and wellbeing 

• Drug and Alcohol Services  

• Veterinary Services 

• Housing Support 

• Drop In/General Services 

 

The RME is not a rigid document already finished but is always under construction, and 

always responsive to the needs of individuals and their communities. There was no 

intention of producing a complete catalogue covering all services in Glasgow. The 

RME is guided by a principle of constant development as new demands from 

practitioners, service users, communities and the government arise. The expectation 

is that the data collected here will advise future work programmes and inform new 

policies and interventions to improve quality of life and access to services for the 

homeless and general population in Glasgow. There are two other reflexive mapping 

exercises already published in Dundee and Aberdeen and the RME in Edinburgh is in 

progress. 

The RME has enabled us to know who we are, what we do and what we want, as well 

as to initiate a process to achieve better linkage of professionals and service users with 

key available services. The data presented here provides relevant information for local 

authorities and government agencies to identify gaps in service provision and 

inequitable distribution of services. This can help them plan their interventions to 

mitigate and to prevent homelessness. We hope this RME will be used by all people 

and groups who believe in, and support the promotion of, social justice. Achieving this 

involves the public, diverse professionals and other stakeholders working together to 

shape future plans for the city. 

 

 

 



BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

15 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

16 

 

Employment Services 
 

1. Glasgow City Council - Supported Employment Service  

 
Aim/mission:  

Supporting people with learning difficulties or autistic spectrum conditions to find 

and keep full time jobs 

Contact information:  

Address:  

Glasgow City Health and Social Care Partnership, Martyr's School 17 Parson Street 

Glasgow, G4 0PX 

Website for supported employment  

Email Contact 

Phone: 0141 287 6713 

 

Services provided: 

• One to one meetings set up with a trained job coach, who learns service 

users aspirations, skills and abilities before matching them up with work.  

• Services including finding available jobs and help with applications and CV 

writing, as well as continued support when in employment  

Area of intervention:  

• Within the Glasgow City Council Boundary 

Target group:  

• Those aged over 16, with a learning disability or autistic spectrum condition 

(ASC) who would like to work over 16 hours per week.  

https://www.glasgow.gov.uk/supportedemployment
mailto:supportedemployment@gov.co.uk
mailto:supportedemployment@gov.co.uk
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2. PeoplePlus - Fair Start Scotland   

 
Aim/mission:  

Fair Start Scotland is a Scottish Government initiative that helps people across 

Scotland gain employment with guidance from trained coaches. The programme 

offers support for up to 12 months and is provided by local councils and external 

organisations, depending on the area. In Glasgow City Council, the programme is run 

by People Plus.  

 

Contact information:  

 

Website to find the local provider of Fair Start Scotland in your council area and 

Website of People Plus, who provide Fair Start Scotland in the Glasgow City Council 

area 

Visit the Facebook page 

Email Contact 

Phone: People Plus line: 0141 471 5056  

 

Fair Start Scotland Information Line: 0800 804 8108 (Monday to Friday - 10am to 4pm) 

 

Services provided: 

• Work coaches help users to build a step-by-step plan for gaining employment 

• Services include help with job searches 

• CV writing 

• Interview preparation and job applications 

 

Area of intervention:  

• Fair start Scotland operates across Scotland.  

• PeoplePlus operates the service in Glasgow City Council area. To find your 

local Fair Start Scheme, type your council in at this link 

 

Target group:  

• Those over 18 not in education or employment, looking to gain work. Service 

users must have a right to work in the UK.  

• Eligibility if 16 or 17 and: either have a disability or receiving Employment 

Support 

 

3. Skills Development Scotland 

 
Aim/mission:  

Helping people develop skills and gain education, from the time they leave school 

and throughout their careers.  

 

Contact information 

 

Address:  

Head Office, Skills Development Scotland, Monteith House, 11 George Square 

Glasgow G2 1DY 

 

Website: Skills Development Scotland 

General Phone number: 0141 285 6000  

(Between 8am and 6pm, Monday to Friday) 

https://www.mygov.scot/help-find-job
https://peopleplus.co.uk/employability/fair-start-scotland/
https://peopleplus.co.uk/employability/fair-start-scotland/
https://www.facebook.com/PeoplePlusScotland
mailto:%20infofairstart@peopleplus.co.uk
mailto:%20infofairstart@peopleplus.co.uk
https://www.mygov.scot/help-find-job
https://www.skillsdevelopmentscotland.co.uk/local-national-work/glasgow-city/
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Services provided: 

• Skills planning  

• Career services  

• Apprenticeships  

• Employability skills 

 

Also offers support to employers as well as those looking to start their own business.  

 

Link with ‘My World of Work’ website allowing adults in Scotland to plan and manage 

all aspects of their career – from finding and applying for a job, to reskilling  

and changing your career path. No matter where you are in your journey, we’re here 

for you. 

 

My World of Work Website    

My World of Work Phone: 0800 917 8000 

 

Contact Information: 

 

   

Location Address Contact Information 

Glasgow 

(East) 

Careers 

Centre 

135 Westmuir Street 

Parkhead 

Glasgow G31 5EX 

 

 

 

Our Parkhead careers centre is open for 

appointments only.  

 

Contact the local centre on 0141 554 6662 

to book an appointment or for more 

information on how to access career 

information, advice and guidance. 

   

Glasgow 

(South) 

Careers 

Centre 

Units 1 & 1A, The 

Adelphi Centre 

12 Commercial 

Road 

Glasgow G5 0PQ 

 

 

Our Glasgow careers centre is open for 

appointments only.  

 

Contact the local centre on 01698 745 988 

to book an appointment or for more 

information on how to access career 

information, advice and guidance. 

 

Opening hours: Monday, Tuesday and 

Friday 9 am - 5 pm 

   

Glasgow 

(Centre) 

Careers 

Centre 

Monteith House 

11 George Square 

Glasgow G2 1DY 

 

 

Our Glasgow (George Square) office is 

currently closed to visitors.  

 

The team is available to provide career 

information, advice and guidance by 

Phone, on 0141 285 6012. 

 

Opening hours: Monday, Tuesday, Thursday 

and Friday 9 am - 5 pm and Wednesday 

10.30 am - 5 pm 

   

Glasgow 

(East) 

1200 Westerhouse 

Road 

Our Glasgow (Westerhouse Road) careers 

centre is open for appointments only. 

https://careers.myworldofwork.co.uk/
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Careers 

Centre 

Easterhouse 

Glasgow G34 9JW 

 

 

Contact the local centre on 0141 554 6662 

to book an appointment or for more 

information on how to access career 

information, advice and guidance. 

 

Opening hours: Monday and Friday 9 am - 5 

pm 

 

   

Glasgow 

(West) 

Careers 

Centre 

3 Byres Road 

Glasgow G11 5RD 

 

 

Our Byres Road office is currently closed to 

visitors. The team is available to provide 

career information, advice and guidance 

by phone on 0141 357 6250. 

 

   

Glasgow 

(North) 

Careers 

Centre 

252 Saracen Street 

Possilpark 

Glasgow G22 5LF 

 

Our Glasgow (Possilpark) careers centre is 

open for appointments only. Contact the 

local centre on 0141 285 6012 to book an 

appointment or for more information on 

how to access career information, advice 

and guidance. 

 

Opening hours:  

Monday and Tuesday 9 am - 5 pm 

 

   

Drumchapel 

Careers 

Centre 

JobCentre Plus, 

Drumchapel 

Shopping Centre 

71 Kinfauns Drive 

Glasgow G15 7TG 

 

 

 

Our Drumchapel (Kinfauns Drive) careers 

centre is open for appointments only. 

Contact the local centre on 0141 357 6250 

to book an appointment or for more 

information on how to access career 

information, advice and guidance. 

 

Opening hours:  

Monday and Thursday 9 am - 5 pm 

 

   

 

Area of intervention:  

• Operate nationally across Scotland with local careers centres and contact 

information.  

 

Listed below are the centres and contact information for careers centres in Glasgow 

City Council area (last seen on website 11th Oct 2021) 

Target group:  

• Adults residing in Scotland 
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4. Scottish Union of Supported Employment (SUSE) 
 

Aim/mission:  

Training programme for employers to support people with disabilities or long-term 

health conditions back into employment. Online advice and linking of services for 

those looking for employment or training opportunities.  

 

Contact information:  

 

Job Seeker Website 

Email Contact  

Phone: 0141 777 5840 

 

Services provided:  

• Online support to link job seekers with local services that are skilled at getting 

people into employment, or who provide training in the local area. 

• Search option on website to find organisations that are members of SUSE, who 

adhere to principles of fair employment 

 

Area of intervention:  

• Scotland wide 

 

Target group:  

• Jobseekers with disabilities or long-term conditions  

 

5. ENABLE Works 

 
Aim/mission:  

Support people in the transition from education to employment, through a range of 

different programmes.  

 

Contact information:  

 

Address: 

Main Office INSPIRE House, 3 Renshaw Place, Eurocentral, North Lanarkshire, ML1 4UF 

 

Enable Works Website  

Visit their Facebook page 

Email Contact 

Phone: General number - 0300 0200 101 

Glasgow and Dunbartonshire branch - 01698 737000 

 

Services provided:  

• Link users with Employment Coordinators who help to build a profile of skills 

and ambitions.  

• Match users with employers and put a plan in place to ensure the job works 

out.   

 

Area of intervention:  

• Across Scotland, specifically Glasgow and Dunbartonshire branch. 

• Other local Facebook pages for ENABLE Works found on their website.  

 

 

https://www.suse.org.uk/job-seekers/who-can-help/
mailto:info@susescotland.sco
https://www.enableworks.org.uk/services/
https://www.facebook.com/ENABLEWorksGlasgowandDunbartonshire
mailto:enable.works@enable.org.uk
https://www.enableworks.org.uk/contact-us/
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Target group:  

• Those in transition from education to employment 

 

6. Job Centre Plus Glasgow  

 
Aim/mission:  

Job centre Plus is a government-funded employment agency and social security 

office that can be found in most cities, whose aim it is to help people of working age 

find employment in the UK.  

 

Contact information:  

 

Address:  

Glasgow Branch, 159-181 Pollokshaws Road, Laurieston, Glasgow G41 1PU 

 

Opening hours: 

• Mon-Fri 9 am - 5 pm apart from Wed which is 10 am - 5 pm 

 

Job Centre Guide Website  

Phone: 0800 169 0190 

 

Services provided: 

• Provision of resources to find work, through Job Points (touch-screen 

computer terminals), Jobseeker Direct (Phone service) and the Jobcentre Plus 

website.  

• Information about training opportunities for the chronically unemployed.  

• Administering claims for benefits such as Income Support, Incapacity Benefit, 

and Jobseeker's Allowance (currently being phased out in favour of Universal 

Credit). 

 

Area of intervention:  

• UK wide. Find the nearest job centre to you. 

 

Target group:  

• Those of working age who are unemployed and claiming benefits.  

• Employed people are able to use their website to search for a new job online 

 

7. Gemap - Bridging Service  

 
Aim/mission:  

The Bridging Service aims to provide a pathway to employment for individuals with 

disabilities or enduring health conditions. 

 

Contact information: 

  

Address:  

Stephen Wilkie, The Bridging Service, The White Studios, Room 206, 62 Templeton 

Street  

Glasgow G40 1DA 

 

Gemap Website 

Email Contact referrals only  

General enquiries 

https://www.jobcentreguide.co.uk/
https://www.jobcentrenearme.com/jobcentre/
http://www.gemap.co.uk/news/bridging-service/
mailto:thebridgingservice@momentumskills.org%20-
mailto:info@gemap.co.uk
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Phone: 0141 773 5850 - general enquiries, including money advice for service users 

 

Referrals are made from Health Professionals or Glasgow City Council Social Work 

Department directly. Contact information is for those referring a service user. 

 

Services provided:  

• This service offers individuals the opportunity to develop individualised action 

plans, alongside Employment Development Coaches and Occupational 

Therapists.  

• Our programme provides support in breaking down any pre-existing barriers 

(particularly those associated with their disability/health conditions) to 

employment by providing personal development and training workshops, job 

matching, signposting to qualification providers and training opportunities. 

• Momentum will also offer an aftercare service once employment has been 

secured providing tailored, individualised in-work support. 

 

Area of intervention: 

• Glasgow 

 

Target group:  

• Individuals with disabilities or enduring health conditions i.e. Physical Disability, 

learning disability, Mental Health, Sensory or other conditions which affect the 

client in setting a vocational goal and who are struggling to access services in 

their local area.  

 

8. Jobs and Business Glasgow  

 
Aim/mission:  

Jobs & Business Glasgow are a charity organisation who deliver one to one support 

in partner organisations across the City, such as libraries, community centres, etc. We 

support Glasgow residents to move into work, to take part in training and to start up 

in business. 

 

Contact information:  

 

Address:  

Head Office, Ladywell Business Centre, 94 Duke Street, Glasgow G4 0UW 

 

Opening Times: 

• Mon-Thurs: 9am to 5pm 

• Friday 9am to 1pm 

 

Jobs and Business Website 

Email Contact 

Phone: Freephone: 0300 123 2898 or Text: 07393 753 298 

 

Services provided:  

• Employability Advisers assist with the creation and development of CV 

• Support with the completion of application forms,  

• Job searching and preparation for interviews.  

• Working directly with employers to recruit staff.  

• Training courses to learn new skills.  

https://www.jbg.org.uk/
mailto:contact@jbg.org.uk
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• Business Advisers assist with business planning and provide advice on sourcing 

funding. 

 

Area of intervention:  

• Glasgow City Council 

 

Target group:  

• Anyone aged 16 or over, who is unemployed, and lives in a Glasgow City 

Council postcode. 

 

9. Working Rite Glasgow   

 
Aim/mission:  

Working Rite bridges the gap between school and work. It gives young people 

essential work experience, provides good role models, builds their confidence and 

offers them a quality vocational alternative to academic learning. 

 

Pathfinder Project - project in collaboration with Dumbarton Road Corridor Youth 

Project to reduce the level of offending in young people 

 

Contact information: 

 

Address:  

North-West Glasgow: Pathfinder Project, 10 Kelso Place, Glasgow G14 0LL 

 

Mobile phone contacts:  

• Mags- 07867 459668 

• Maureen- 07900 742015 

• Dougie- 07808 705003 

• Kristie- 07514 663157 

• Gerard- 07880 384937 

 

Housing Association: 

South Glasgow: Glen Oaks Housing Association, 3 Kilmuir Drive, Arden, Glasgow G46 

8BW 

 

Mobile phone contacts:  

• Anne-07921 040611 

• Racel-07514 663152 

• Richard-07514 663158 Richard 

 

Working Rite Website  

Email Contacts: or General Inquires 

General Phone:  0131 553 9395 

Services provided:  

• Local Project Co-ordinators individually match a young person to a small 

business in their local community, where they learn valuable skills ‘on-the-job’, 

where it counts. 

• Our ‘trainees’ are with their work placement provider for up to six months 

during which they are guided by an older mentor in the business and 

supported by our Project Co-ordinator. If they are eligible, they also receive a 

weekly training allowance and cover of their travel expenses. 

 

https://workingrite.co.uk/where-we-work/glasgow/
mailto:admin@workingrite.co.uk
mailto:info@workingrite.co.uk
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Area of intervention:  

• Across Scotland  

• Glasgow North-West and South branches 

 

Target group:  

• Young people (16-24) not in school or other training posts and currently 

without a job 

 

10. The Wise Group 

 
Aim/Mission:  

The Wise Group is a leading social enterprise working to lift people out of poverty. As 

an enterprise, we build bridges to opportunity for the most vulnerable in our society. 

Our team does this through mentoring support, employment, skills, and energy 

advice. 

 

Contact information: 

 

Address:  

72 Charlotte St, Glasgow G1 5DW 

 

The Wise Group Website  

Email Contact 

Phone: 0141 303 3131 

 

Services provided: 

• Skills and training support (contactl: 0800 027 3311) 

• Individual Training Account (ITA) - funds available of up to £200 towards 

training - for 16+, unemployed or earning less than £22k per  year 

• Employment service - help with CVs, signing up to training sessions, job 

searches, interview prep (To make a referral call 0300 303 3381) 

• Ex Offenders support 

• JETS (Job Entry Targeted Support) scheme - for 18+, receiving universal credit 

• Energy and money advice - to stay warm and stay on top of bills 

 

Area of intervention:  

• Glasgow 

• Paisley 

 

Target group:  

• Anybody living in poverty 

 

11. The Big Issue - Glasgow  

 
Aim/Mission:  

Our mission is to dismantle poverty by creating opportunity, through self-help, social 

trading and business solutions 

 

Contact information: 

 

Address:  

43 Bath Street, Glasgow G2 1HW 

 

https://www.thewisegroup.co.uk/
mailto:enquiries@thewisegroup.co.uk
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Opening times:  

• Monday 07:30 - 15:30 

• Tuesday-Friday 08:00 - 16:00 

 

The Big Issue Website  

Email Contact 

Phone: General: 0207 526 3200 (option 1) or Glasgow: 0141 352 7274 

 

Service:  

• The Big Issue exists to support people who are homeless, long term 

unemployed or in need of extra cash to avoid falling into debt. In 

unpredictable times, we provide an opportunity for people to earn their own 

income, through selling copies of The Big Issue newspaper.  

• Also offer funds and support to vendors to help gain permanent employment. 

 

Area of Intervention:  

• UK wide 

• Glasgow  

 

Target group:  

• Anybody experiencing homelessness 

 

12. Other Services 
 

1. Dumbarton Road Corridor Youth Project  

16-24 ‘Pathfinder’ employability project with WorkingRite, football and employability 

sessions - see ‘Community Development and Networking’, service number 22 for 

more information 

 

2. Social Bite Glasgow 

Their jobs first project aims to support both the employee and employer and 

guarantee living wage. This initiative aims to increase accessibility and break down 

barriers to employment for the homeless - see ‘Food Services’, service number 36 for 

more information 

 

3. Empower Women for Change 

Thistle & Dandelions project - a project to empower women to access volunteering, 

education and employment within the heritage sector, Digital Inclusion Project - see 

‘Community Development and Networking’, service number 24 for more 

information  

 

4. Dumbarton Road Corridor Youth Project  

16-24 ‘Pathfinder’ employability project with WorkingRite, employability sessions for 

youths in Glasgow - see ‘Community Development and Networking Services’, service 

number 20 for more information 

 

16. Links to other Employment Services  
 

Below is a list of further employment services, not specific to the Greater Glasgow 

and Clyde region but accessible to those residing in this area. These services can be 

accessed online or by Phone, rather than direct access.  

 

https://www.bigissue.com/become-a-vendor/
mailto:vendor.support@bigissue.com
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1. UK Government  

 
Service:  

• Website with links to career advice, job opportunities and training 

opportunities (including internships, traineeships and apprenticeships) 

 

Finding a Job Website 

 

2. Apprenticeships.Scot 
  

Service:  

• Connecting those wishing to do an apprenticeship with employers across 

Scotland.  

 

Apprenticeships Website 

Facebook Page  

 

3. Salus -  Occupational Health, Safety and Return to Work Services  

 
Service: 

• Salus offer a free and comprehensive range of return to work services across 

various sites throughout the UK. This has been developed specifically to help 

address the needs of individuals with health conditions to remain in or return 

to work, training or further education. 

 

Salus Website  

Email Contact  

Phone: Scotland and Northern Ireland: 01698 206 320 and General: 0845 130 4041 

 

17. Education and Training 

 
1. Lodging House Mission: 

Education and Activities Programme offering social courses (art, drama), vocational 

courses (computing, woodworking), skills courses (CV writing, number crunching, 

computing, cookery, digital photography) - see ‘Drop In/General Services’, service 

number 7 for more information 

 

2. Glasgow City Mission: 

Urban is our ‘moving on’ project for our guests who have passed the crisis point in 

their lives, through skills development. Glasgow City Mission also offers paid internship 

opportunities for guests that have demonstrated they can take on more 

responsibility. - see ‘Drop In/General Services’, service number 6 for more 

information  

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/browse/working/finding-job
https://www.apprenticeships.scot/
https://www.facebook.com/ScottishApprenticeships/
https://www.salus.co.uk/return-to-work-services/
mailto:%20info@salus.co.uk
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Food Assistance 

 

1. North Glasgow Community Food Initiative 

 
Aim/mission:  

We work with communities to empower them to lead practical and sustainable food 

related activities that improve health and well-being and which support them to 

build stronger, more cohesive communities. 

 

Contact information: 

 

Address:  

St. Andrews Church, Liddesdale Square, Glasgow G22 7BT 

 

Opening hours: 

• Monday - Friday 10 00-16 00 

 

North Glasgow Community Food Initiative Website 

Phone: 0141 772 0299 

 

Services provided:  

• Fruit and vegetable stalls  

• Cooking classes  

• Allotments 

• Courses, community events 

• Pop up cafe  

 

Area of intervention:  

• Glasgow North  

 

Target group:  

• Communities in Glasgow  

https://www.ngcfi.org.uk/
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2. East and West Dunbartonshire Foodbank  

 
Aim/mission:  

We work with communities to empower them to lead practical and sustainable food 

related activities that improve health and well-being and which support them to 

build stronger, more cohesive communities. 

 

Contact information 

 

Address:  

52 Townhead, Kirkintilloch, Glasgow G66 1NL 

 

Foodbank Website  

Phone: 01389 764135 

 

Address:  

405 Kilbowie, Clydebank G81 2TX 

 

Foodshare Website  

Phone: 01389 764135 

 

Services provided:  

• Food bank 

• Emergency food parcels delivered 

• School clothing bank 

• Fuel vouchers  

• Christmas toy bank 

 

Area of intervention:  

• East and West Dunbartonshire   

 

Target group  

• Those in Dunbartonshire that require any of the services    

 

3. Drumchapel Food bank 

 
Aim/mission:  

Community organisation working to support people facing immediate food poverty. 

Through strong connections with many local resources, we strive to help our clients 

with a range of issues they may face, such as, Debt Advice, Mental Health Support, 

Benefits Advice and much more. 

 

Contact information: 

 

Address:  

Ladyloan Place, Unit 9, KCEDG, Main Reception, Drumchapel, Glasgow, G15 8LB 

 

Drumchapel Food Bank Website  

Email Contact 

Phone: 0141 944 3335 

 

 

https://westdunbartonshirecommunityfoodshare.co.uk/
https://westdunbartonshirecommunityfoodshare.co.uk/
https://www.drumchapelfoodbank.com/
mailto:contact@drumchapelfoodbank.com
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Services provided:  

• Food bank  

• Linking to other local services  

 

Area of intervention:  

• Drumchapel  

 

Target group:  

• Those in need of food   

 

4. Young People Futures 

 
Aim/mission:  

Through building positive relationships and trust with our service users and having 

regular contact we have identified the level of need within the project. Children and 

young people are living within households that have addiction problems, mental 

health and physical health problems as well as having a low income within the 

household. Through bringing young people together from many different communities 

we are working towards breaking down territorial barriers that can also be 

disadvantageous to them. 

 

Contact information: 

 

Address:  

The Den entrance of Possilpoint Community Centre, 130 Denmark Street, Glasgow, 

G22 5LQ 

 

Young People Futures Website  

Email Contact 

Phone: 0141 336 8883/ 0141 237 8440 

 

Services provided:  

• Health and wellbeing community cafe  

 

Area of intervention:  

• Glasgow North  

Target group:  

• Young people aged 5-18 years 

 

5. Augustine Foodbank 

 
Aim/mission:  

• Provides hot food 

• Food parcels 

• Advice outreach 

 

Contact information: 

 

Address:  

Saint Augustine RC Church, 393 Ashgill Road, Glasgow, G22 7HN 

 

Augustine Foodbank Website 

Phone: 0141 772 1905 

http://www.youngpossilfutures.org.uk/the-den
mailto:ann@youngpeoplesfutures.org.uk
https://www.nhsinform.scot/scotlands-service-directory/health-and-wellbeing-services/5f9a2f75992d4f41afb8c2c45bcf645a%201
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Services provided:  

• Hot food 

• Food parcels  

 

Area of intervention: 

• Glasgow North  

 

Target group:  

• Anyone in need of food  

 

 6. BJO Amara Association 

 
Aim/mission:  

The charity runs a food bank, holiday food club and has started its programme of skill 

building. The aim is to increase the wellbeing of the local community by providing for 

their subsistence also involving them in fun activities, which promote healthy living, 

both physically and mentally. 

 

Contact information:  

 

Address:  

The Quadrangle, 59 Ruchill Street, Glasgow, G20 9PX 

 

BJO Amara Association Website  

Phone: 07397080956 

 

Services provided:  

• Holiday food club 

• Food bank 

• Skill building  

 

Area of intervention:  

• Glasgow  

 

Target group:  

• Anyone in need of food  

 

7. Woodlands Community  
 

Aim/mission:  

Woodlands Community is a Development Trust, a charitable organisation that aims 

to improve the Woodlands area of Glasgow and the lives of local people. 

 

Contact information: 

 

Address:  

Woodlands Community Development Trust, 66 Ashley St, Glasgow G3 6HW 

 

Woodlands Community Website 

Phone: 0141 332 2656 

 

http://www.bjoamaraassociation.org.uk/
https://www.woodlandscommunity.org.uk/
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Services provided:  

• Community Cafe  

• Pay what you can’ vegetable box  

 

Area of intervention:  

• Woodlands Community 

 

Target group:  

• Anyone in the local community  

 

8. Well-Fed Scotland CIC 

 
Aims/mission:  

Well-Fed Scotland CIC is an organisation who wants to give back to the community 

via utilising surplus food. The organisation has a community cafe, takeaway/home 

delivery service and catering service.  

 

Contact Information: 

 

Address:  

The Whiteinch Centre, 1 Northinch Street, Glasgow, G14 0UG 

 

Well-fed Scotland Website 

Email Contact  

Phone: 0141 954 2006 

 

Services provided:  

• Community café 

• Takeaway/home delivery service and catering service 

 

Area of Intervention:  

• Whiteinch area of Glasgow 

 

Target Group:  

• Anyone in the local community 

 

9. Gilded Lily 

 
Aims/mission:  

Gilded Lily is a social enterprise which supports women to connect, socialise and 

learn through a selection of workshops. The charity offers a free community meal 

each week. 

 

Contact Information: 

 

Address:  

1008 Govan Road, Glasgow, G51 3DU 

 

Glided Lily Website 

Email Contact 

Phone: 07763 894266 

 

http://www.well-fedscotland.org.uk/
mailto:enquiries@well-fedscotland.org.uk
https://gilded-lily.org.uk/
mailto:general@gilded-lily.org.uk
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Services provided:  

• Weekly meal 

• Workshops for women  

 

Area of Intervention:  

• Govan 

 

Target Group:  

• Women and families only.   

• Anyone can refer. 

 

10. Govan Help- Food Pantry 

 
Aims/Mission:  

Govan help offers a variety of services aiming to help children and families connect 

and have a better quality of life in Govan. The food pantry is a subsidised community 

shop with the aim to help people shop smarter and learn to budget. 

 

Contact Information 

 

Address:  

Pearce Institute, 840-860 Govan Road, Glasgow, G51 3UU 

 

Govan Food Pantry Website 

Email Contact 

 

Service Information:  

• Pantry membership costs £2.50 per week and allows each member to select 

ten items from the range of fresh, frozen, chilled and ambient food products 

and other essential items, helping families to make average savings of 

approximately £15 per shop 

 

Area of Intervention:  

• Govan  

 

Target Group:  

• Children and families in the local Govan area 

 

11. Moogety Grub Hub 

 
Aims/Mission:  

The Moogety Grub Hub is a not-for-profit social enterprise which aims to educate 

and support those in the community to eat more healthily and cook. The hub also 

offers free cooking courses. 

 

Contact Information: 

 

Address:  

82 Elderpark Street, Glasgow, G51 3ST 

 

Moogety Facebook Page  

Email Contact 

 

http://www.govanhelp.org/
mailto:foodbank@govanhelp.org
https://www.facebook.com/moogetygardeners
https://www.facebook.com/moogetygardeners
https://www.facebook.com/moogetygardeners
mailto:anne@urbanroots.org.uk
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Service Information:  

• During food point times food parcels  

• Home cooked meals to reheat and sometimes fresh food are available 

 

Area of Intervention:  

• Govan 

• Glasgow 

 

Target Group:  

• Anyone in the community 

 

12.  Trussell Trust - Glasgow SW Food Banks 

 
Aims/Mission:  

The Glasgow Southwest Foodbank aims to help those in or vulnerable to poverty or in 

crisis by providing them with a three-day emergency supply of food 

 

Contact Information: 

 
  

Address Opening Times 

Ibrox Parish Church, Clifford Street, 

Glasgow G51 1QL 

 

Mondays 12.00 - 14.00 

  

Cardonald Hillington Park Church, 

Berryknowes Road, Glasgow G52 2UD 

 

Friday 10:00 - 12:45 

  

Mosspark Baptist Church, 155 Corkerhill 

Road, Glasgow G52 1PG 

 

Wednesday 12:00 - 14:00 

 

Glasgow Foodbank Website  

Email Contact 

Phone: 07437910115 

 

Services provided:  

• Food vouchers,  

• Food parcels,  

• Emergency food parcels (minimum 3 days) 

 

Area of Intervention:  

• Southwest Glasgow 

 

Target Group:  

• Those who are in or vulnerable to poverty and those in crisis 

 

 

 

 

https://glasgowsw.foodbank.org.uk/
https://glasgowsw.foodbank.org.uk/
mailto:info@glasgowsw.foodbank.org.uk
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13. Trussell Trust - Glasgow SE Food Bank  

 
Aim/Mission:  

Food bank working with referral agencies to issue food vouchers to those in need of 

emergency food in times of crisis. 

 

Contact Information: 

 

Address:  

Glasgow Elim Church, 42 Inglefield Street, Glasgow, G42 7AT 

 

• Opening Times: 

Mondays, Wednesdays and Fridays 12:30 - 14:00 

Trussell Trust Website 

Email Contact 

Phone: 0141 423 2418 

Services provided:  

• Food vouchers, dried food parcels (minimum 3 days) 

• Emergency food parcels 

• Benefits calculator 

 

Area of Intervention:  

• Glasgow South East 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

14. Trussell Trust - Glasgow NE Food Banks  

 
Aim/Mission: 

Food bank working with referral agencies to issue food vouchers to those in need of 

emergency food in times of crisis. 

 

Contact information: 

 

  

Address Opening Times 

Calton Parkhead Parish Church, 142 

Helenvale Street, Parkhead,  

Glasgow G31 4NA 

 

Monday, Wednesday, Friday 14:00 - 

16:00 

  

St Enoch's Hogganfield Parish Church, 

Cumbernauld Road,  

Glasgow G33 2QW 

 

Wednesday 13:30 - 15:30 

  

Shettleston, 20 South Vesalius Street, 

Glasgow G32 7XP 

 

Thursday 14:00 - 16:00 

  

https://www.trusselltrust.org/get-help/find-a-foodbank/glasgowse/
mailto:admin@glasgowse.foodbank.org.uk
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Bridgeton, St Francis in the East, Queen 

Mary Street Glasgow, G40 3BB 

 

Thursday 10:45 - 12:45 

  

Blairtummock Community Hall, 45 

Boyndie St, Easterhouse,  

Glasgow G34 9JL 

 

Thursday 14:00 - 16:00 

  

 

Glasgow North East Foodbank Website 

Email Contact 

Phone: 07951749363 or 07951749373 

 

Services provided:  

• Food vouchers 

• Dried food parcels (minimum 3 days) 

• Emergency food parcels 

• Benefits calculator 

 

Area of Intervention:  

• North East Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

15. Trussell Trust - Glasgow NW Food Bank 

 
Aim/Mission:  

Food bank working with referral agencies to issue food vouchers to those in need of 

emergency food in times of crisis. 

 

Contact information: 

 

  

Address Opening Times 

Ruchill Kelvinside Parish Church, 15-17 

Shakespeare Street, Maryhill,  

Glasgow G20 8TH 

 

Thursday 12:00 - 14:00 

  

Blawarthill Parish Church, 36 Millbrix 

Avenue, Scotstoun,  

Glasgow G14 0EP 

 

Tuesday and Friday 12:00-14:00 

 

Find a Foodbank Website  

Email Contact 

Phone: 0141 959 9813, or mobiles: 0773 5522 621 and 07787 334 012 

 

Services provided:  

• Food vouchers 

• Dried food parcels (minimum 3 days) 

https://glasgowne.foodbank.org.uk/
mailto:info@glasgowne.foodbank.org.uk
https://www.trusselltrust.org/get-help/find-a-foodbank/glasgownw/
mailto:info@glasgowNW.foodbank.org.uk
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• Emergency food parcels 

• Benefits calculator 

 

Area of Intervention:  

• North-West Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

16. Crookston Community Group  

 
Aim/mission:  

The CCG collects excess food from many places like Tesco and Waitrose with the goal 

to make a change, improve the living conditions for others and tackle the massive 

problem that is food wastage.  

 

Contact information: 

 

Address:  

48 Beltrees Road, Glasgow G53 5TF 

 

Crookston Community Website  

Email Contact 

Phone: 0141 882 4333 or 07862 22 11 78 

 

Services provided:  

• Food bank  

• Food share  

• Kids games club 

• Work experience opportunities  

 

Area of intervention:  

• Glasgow  

 

Target group:  

• Those in need of food and the community in aim of reducing food waste  

 

17.  Pollokshields Community Food Point 

 
Aim/mission:  

Pollokshields Community Food Point stocks fruit and vegetables, milk and bread, 

tinned goods and other groceries, and basic household essentials for those living in 

the G41 area of Glasgow and struggling to afford their weekly shopping. When 

possible, we also offer hot meals cooked by members of Pollokshields Mutual Aid. 

 

Contact information: 

 

Address:  

Pollokshields Community Food Point, 423 Shields Road, Pollokshields, Glasgow G41 

1NY 

 

Pollokshields Website 

Email Contact 

https://ccg.scot/
mailto:info@myccg.co.uk
https://www.pollokshieldsmutualaid.org/
mailto:hello@pollokshieldsfoodpoint.org
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Phone: 07786375813  

 

Services provided:  

• Enabling the provision of free food to those unable to access it; shopping trips 

on behalf of individuals and families self-isolating; picking up prescriptions for 

vulnerable people 

• Phone support for those experiencing isolation; cooking hot food for delivery 

and pick up at The Food Point 

• Supporting local schools with the renovation of their facilities  

• Joining other community and activist groups in working to prevent 

deportations of individuals in our community.  

 

Area of intervention:  

• Glasgow- G41  

 

Target group:  

• Those in need of food and isolation support 

 

18. Destiny Church Glasgow  
 

Aim/Mission:  

Thousands of families are facing not knowing where the next meal is coming from, so 

the Gorbals Community Grocery and the food bank are here to help. You can get 

food here for a fraction of the price at the grocer or you can receive food from the 

food bank.  

 

Contact Information: 

 

Address:  

1120 Pollokshaws Rd, Shawlands, Glasgow G41 3QP 

 

Destiny Church Website  

Email Contact 

Phone: 0141 616 6777 

 

Services provided:  

• Community grocery 

• Food bank  

• Money management information  

• Cooking classes  

 

Area of Intervention:  

• Glasgow    

 

Target group:  

• Those seeking culturally appropriate food supplies  

 

19. Glasgow Gurdwara Foodbank 

 
Aim/Mission:  

All food donations will go to the vulnerable and needy 

 

http://www.destiny-church.com/
mailto:foodbank@destiny-church.com


BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

39 

 

Contact Information: 

 

Address:  

37 Albert Drive, Glasgow G41 2PE 

 

Website: glasgowgurdwara.org 

Email: gurdwara.albertdrive@gmail.com 

Phone: 07458318158 

 

Services provided:  

• Culturally appropriate food parcels- no meat, fish or eggs  

 

Area of Intervention:  

• Pollokshields   

 

Target group:   

• Those seeking culturally appropriate food supplies  

20. The People's Pantry  

 
Aim/Mission:  

The People’s Pantry is a membership-led shop that provides good quality food at a 

subsidised rate. The Pantry stock’s a range of essential items, from store cupboard 

staples, like pasta, tinned tomatoes, and coffee, to fruit and vegetables, and baked 

goods. Over time we expect to be able to offer a wider range of food and essentials. 

Our stock will mainly be provided by Fareshare, a food redistribution charity, and by 

other local supermarkets and food providers. 

 

Contact Information: 

 

Address:  

488 Cathcart Road, Govanhill, Glasgow, G42 7BX 

 

The People’s Pantry Website 

Email Contact 

Phone: 0141 433 2999 

 

Services provided:  

• Reduced prices for food  

 

Area of Intervention:  

• Glasgow - G41 or G42 

 

Target group:  

• Those seeking food supplies- membership is required which can be acquired 

from the organisation   

 

21. Queen's Park Govanhill Foodbank 

 
Aim/Mission  

Food Bank to supply those in the local community throughout the week  

https://www.govanhillbaths.com/pantry/
mailto:peoplespantry@govanhillbaths.com


BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

40 

 

Contact Information: 

 

Address:  

Queen's Park Govanhill Parish Church, 170 Queen's Drive, Glasgow, G42 8Z 

 

Queen’s Park Foodbank Website 

Email Contact 

Phone: 0141 423 3654 

 

Services provided:  

• Food bank - non perishable goods for three days  

 

Area of Intervention:  

Glasgow South Side  

 

Target group:  

• Those seeking food supplies  

 

 22. Al-Farooq Education and Community Centre 

 
Aim/Mission: 

Food Bank to supply those in the local community throughout the week  

 

Contact Information: 

 

Address:  

32-38 Dixon Ave, Glasgow, G42 8EJ 

 

Al-Farooq Education and Community Centre Website  

Email Contact 

Phone: 0141 433 2686 

 

Services provided:  

• Food bank  

 

Area of Intervention:  

• Glasgow South Side  

 

Target group:  

• Those seeking food supplies  

 

23. St Brigid's Parish Foodbank 

 
Aim/Mission:  

Food Bank to supply those in the local community once weekly.  

 

Contact Information 

 

Address:  

12 Prospecthill Crescent, Glasgow, G42 0JN 

 

St Brigid’s Parish Foodbank Website 

https://qpgpc.com/food-bank/
https://qpgpc.com/food-bank/
https://qpgpc.com/food-bank/
mailto:officeQPG@btconnect.com
https://www.afecc.co.uk/food-bank
mailto:office@afecc.co.uk
http://stbrigidstoryglen.com/community/food-bank/
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Email Contact 

Phone: 0141 647 3585 

 

Services provided:  

• Food bank  

 

Area of Intervention:  

• Rutherglen  

 

Target group:  

• Those seeking food supplies  

 

 24. Rutherglen and Cambuslang Foodbank- Rutherglen 

 
Aim/Mission  

Our foodbank works with a range of local agencies who meet people at risk of 

going hungry. Citizens Advice, children’s centres and health visitors are just some of 

those who can refer people to our foodbank by issuing them with a foodbank 

voucher. They aim to supply a minimum of three days of nutritionally balanced, non-

perishable, tinned and dried foods that have been donated by the local 

community.  

 

Contact Information: 

 

Address:  

Unit 37, Rutherglen Exchange, Main Street, Rutherglen, Glasgow, G73 2LS 

 

Rutherglen and Cambuslang Foodbank Website  

Email Contact 

Phone: 07393 737 030  

 

Services provided:  

• Supply a minimum of three days of nutritionally balanced, non-perishable 

• Tinned and dried foods that have been donated by the local community 

 

Area of Intervention:  

• Cambuslang 

• Rutherglen  

 

Target group:  

• Those seeking food supplies  

 

25. Refuweegee  

 
Aim/Mission  

Our aim is to enable the existing community in extending the friendly welcome that 

Glasgow is world renowned for to those who are forcibly displaced from their countries 

and arriving in Glasgow. 

 

Contact Information: 

 

Address:   

249 W George St, Glasgow, G2 4QE  

mailto:stbrigid@rcag.org.uk
https://rutherglencambuslang.foodbank.org.uk/?_ga=2.130088589.321588123.1648641793-1465221655.1648641793
mailto:info@rutherglencambuslang.foodbank.org.uk
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Appointment only 

 

Refuweegee Website 

Email Contact 

Phone: 07520648388 

 

Services provided:  

• Food and welcome pack (containing essentials and letters) delivered to 

people in Glasgow. Deliveries are Tuesday, Thursday and Friday. Service users 

will receive a text when their delivery is on its way. 

 

Area of Intervention:  

• Glasgow 

 

Target group:  

• Those seeking asylum or refugee status  

 

 26. GHA and Wheatley Group - EatWell 

 
Aim/mission:  

EatWell is a collaboration between Wheatley Group and GHA and supports customers 

who are having unexpected financial issues by offering a supermarket voucher to 

help put food on the table. We also have a team of experts offering money, debt and 

budgeting support to help you in the months and years ahead. 

 

Contact information: 

 

Address:  

GHA Customer Service Centre, Lipton House, 170 Crown Street, Glasgow, G5 9XD 

 

Eatwell Website 

Email Contact 

Phone: 0800 479 7979 

 

Services provided:  

• EatWell delivers emergency food parcels to vulnerable customers who are 

self-isolating or facing hardship during the current crisis and feel they have no 

one else to turn to for support. 

 

Area of intervention: 

• Glasgow 

 

Target group:  

• Those in financial hardship  

 

27. Glasgow Central Mosque 

 
Aim/mission: We have learned that most Muslim asylum seekers and refugees have 

limited or no access to halal meat and fresh produce. Through the support of the 

Muslims of Glasgow, the anti-poverty initiative provides over 350 weekly food packs 

to the asylum seekers and refugees . Every Sunday our volunteers distribute food 

parcels to destitute asylum seekers and refugees. 

https://www.refuweegee.co.uk/
mailto:enquiries@refuweegee.co.uk
https://www.gha.org.uk/ways-we-can-help/at-home/eatwell
mailto:talk@gha.org.uk
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Contact information: 

 

Address:  

1 Mosque Avenue, Gorbals, Glasgow, G5 9TA 

 

Glasgow Central Mosque Website 

Email Contact 

Phone: 0141 429 3132 

 

Services provided:  

• Weekly (Sunday) food packages  

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Muslim asylum seekers and refugees 

 

28. Everlasting Food Bank  

 
Aim/mission:  

Everlasting Food Bank is a Christian organisation drop-in centre offering meals, clothes 

donations and food parcels to those in need.  

 

Contact information: 

 

Address:  

12 Whitehill Street, Dennistoun, Glasgow, G31 2LJ 

 

Everlasting Foodbank Website 

Email Contact 

Phone: 07983021283 

 

Services provided:  

• Everlasting Food Bank is a Christian organisation drop in centre 

• Meals, clothes donations 

• Food parcels to those in need  

 

Area of intervention:  

• Glasgow City Centre 

 

Target group:  

• Those in need of food and supplies  

 

 29. Homeless Project Scotland  

 
Aim/mission:  

As a charity we aim to help end rough sleeping and homelessness in Scotland. Through our 

work we will support our service users who are experiencing hardship by ensuring they have 

sufficient food, clothing and toiletries to live as comfortably as possible. 
 

 

http://www.centralmosque.co.uk/
mailto:info@centralmosque.co.uk
https://www.everlastingfoodbank.org/about
mailto:contact@everlastingfoodbank.org
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Contact information: 

 

Address:  

194 Argyle St, Glasgow, G2 8HA 

 

Email Contact 

Phone: 0800 0147 160 (24/7 freephone) 

 

Services provided:  

• Hot meals 

• Snacks 

• Clothes 

• Bedding 

• Basic toiletries 

 

Area of intervention:  

• Glasgow City Centre 

 

Target group:  

• Those in need of food and supplies  

 

30. Help 4 The Homeless (H4TH)  

 
Aim/mission: 

We are a voluntary non-profit community group who support members of our 

community experiencing severe poverty and homelessness. We provide hot meals 

and snacks, clothes, bedding and basic toiletries. 

 

Contact information: 

 

Address:  

Cadogan Street, Glasgow, G2 7AB 

 

Help 4 Homeless Website  

Email Contact 

Phone: 07966062495 

 

Services provided:  

• Hot meals 

• Snacks 

• Clothes 

• Bedding 

• Basic toiletries 

 

Area of intervention:  

• Glasgow City Centre 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness in Glasgow 

 

 

mailto:office@homelessprojectscotland.org
https://h4th.org.uk/
mailto:info@help4thehomeless.co.uk
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 31. Glasgow Night Ministry 

 
Aim/mission:  

Our aim is to provide a safe warm environment where the homeless will be welcomed. 

It will be a non judgmental environment where we are there to love and help those in 

need. We will provide food, tea & coffee winter wear such as sleeping bags, hats, 

gloves. 

 

Contact information: 

 

Address:  

Mobile Unit, Argyle Street, Glasgow 

 

Glasgow Night Ministry Website  

Email Contact 

Phone: 07963 596528  

 

Services provided:   

• Food, tea and coffee  

• Winter wear such as sleeping bags, hats, gloves  

 

Area of intervention:  

• Glasgow City Centre 

 

Target group: 

• Those in need of food and supplies  

 

32. Social Bite Glasgow 
 

Aim/mission:  

We are a major employer of people experiencing homelessness and extreme barriers 

to employment, as well as the largest provider of free, freshly made free food, in the 

UK to those in need. We also aim to supply tenancy for those in need.  

 

Contact information: 

 

Address:  

103 St Vincent Place, Glasgow, G2 5EA 

 

Social Bite Website  

Email Contact 

Phone: 0131 353 0250 

 

Services provided:  

• Cafes in Glasgow and Edinburgh with a pay it forward scheme, free meals for 

homeless people.  

• Employment opportunities are also available.  

 

They launched Housing first and look to fundraise for sustainable tenancy.  

 

Area of intervention:  

• Nationwide 

 

https://www.facebook.com/Glasgow-night-ministry-2336270276403443/
mailto:tcs.mikesturrock@outlook.com
https://social-bite.co.uk/housingfirst/
mailto:info@social-bite.co.uk
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Target group:  

• Those in need of food, housing or employment.  

• Food can also be purchased by anyone in the community 

 

 33. Glasgow University Service for the Homeless (GUSH) 

 
Aim/mission:  

GUSH is a long-established student run initiative which provides volunteers at a regular 

soup kitchen for the homeless, located in the centre of Glasgow. 

 

Contact information: 

 

Address:  

University of Glasgow Student Representative Council (SRC): McIntyre, University of 

Glasgow, University Avenue, Glasgow, G12 8QQ 

 

Outreach work:  

Cadogan Street, Glasgow G2 7AB 

 

GUSH Website 

Email Contact 

Phone: University of Glasgow Student Representative Council (SRC): 01413305360 

 

Services provided:  

• University based soup kitchen running biweekly at Cadogan St, providing hot 

drinks, sandwiches, fruit and sweets.  

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Those in need of food  

 

34. Dumbarton Road Corridor Youth Project – North-West Community Pantry 
 

Aims/ Mission: 

Throughout each stage we use a person-centred approach, offering non-judgmental 

and confidential spaces to allow young people to address the issues that affect them 

in their day to day lives. We use a variety of interactive methodologies to include 

young people’s interests and support as many of their strengths as possible. We are an 

equal opportunities project that works with all young people regardless of race, 

gender, religion, ability/ disability, sexuality, as outlined in our Equal Opportunities 

policy. 

 

Contact Information: 

 

Address: 

9 Kelso Place, Yoker, Glasgow, G14 0LL 

 

Dumbarton Road Corridor Youth Project Website 

Email Contact 

Phone: 0141 951 8669 

 

https://m.facebook.com/Glasgow-University-Service-to-the-Homeless-GUSH-1902919743302843/
mailto:volunteer@src.gla.ac.uk
https://drcyouthproject.co.uk/
mailto:info@your-domain.com
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Services Provided: 

• DRC Youth Project provides emergency food support to young people, their 

families & the community from our expanding food depot - see ‘Community 

Development and Networking Services’, service number 20 for more 

information. 

 

Area of Intervention:  

• North-West Glasgow 

 

Target Group:  

• Age group 8-26 

 

35. Kindness Homelessness Street Team  

 
Aim/Mission:  

Kindness Glasgow has been created to assist our homeless and vulnerable people 

within Glasgow. Our aim is to provide hot drinks, clothing, toiletries, and essentials to 

our friends on the street. 

 

Contact information: 

 

   

Address Opening Times Services 

George Square 

Glasgow G21 DU 

Monday 

Wednesday  

Friday  

 

19:00-20:00 

 

Meals 

   

417-419 London Road 

Glasgow G40 1AG 

 

Monday-Friday  

09:00-17:00 

 

Daily (excluding 

Thursdays) 11:00-12:00 

 

Meals 

Clothing 

Toiletries 

Food parcels 

   

 

Kindness Homelessness Website  

Email Contact 

Phone: 07483 330918 

 

Services provided:  

• Meals 

• Dried food 

• Clothing 

• Toiletries 

 

Area of Intervention:  

• Glasgow City Centre 

 

 

 

https://en-gb.facebook.com/groups/2700874553308466/
mailto:Kindnessglasgow@yahoo.com
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Target Group:  

• Anybody experiencing, or at risk of experiencing, homelessness  
 

36. The Scottish Pantry Network  
 

Aim/Mission:  

Our vision is to create a sustainable network of pantries which save surplus food from 

landfills supporting a holistic approach to food insecurity. The pantry is a dignified 

approach empowering communities to help themselves. Providing a shop with low 

cost food, with the shop itself being utilised as a training facility to upskill the 

community and a hub element providing wrap-around services tailored to the needs 

of the community. 

 

Contact information: 

 

  

Address Email 

Govan Pantry  

Govan Road 

Glasgow G51 3UU 

 

hello@govanhelp.org 

  

Parkhead School House 

135 Westmuir Street  

Glasgow G31 5EX 

 

info@scottishpantrynetwork.org.uk 

  

Ruchazie Pantry  

435 Gartloch Road 

Glasgow G33 3TJ 

 

info@scottishpantrynetwork.org.uk 

  

 

The Scottish Pantry Network Website  

Phone: 0141 445 6481 

 

Services provided:  

• Pantry network  

 

Area of Intervention:  

• Glasgow  

 

Target Group:  

• Anybody who is struggling to afford food  

 

36. Other Services 

 

1. Carntyne and Riddrie Credit Union 

Food bank along with financial advice - See ‘Advice and Information Services’, 

service number 30, for more information  

 

https://www.scottishpantrynetwork.org.uk/
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2. Preshal Trust 

Food bank, classes and advice for those in need - See ‘Drop In/General Services’, 

service number 14, for more information  

 

3. The Wayside Club Centre  

Drop in centre offering free soup, tea, coffee juice, sandwiches are also provided 

including donations from Pret A Manger and cakes and biscuits from Lightbody - see 

‘Drop in/General Services’ section, service number 10 for more information  

 

4. Empower Women for Change 

Food Support - We are giving out free food parcels to asylum seekers and vulnerable 

black & ethnic minority families - see ‘Community Development and Networking’, 

service number 24 for more information  

 

5. Glasgow City Mission  

Drop in centre offering meals throughout the day - see ‘Drop In/General Services’, 

service number 6 for more information 

 

6. Lodging House Mission 

Free food cafe - see ‘Drop In/General Services’, service number 7 for more 

information 
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BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

51 

 

Advice and Information 
 

 

1. Citizens Advice Bureaux (CAB)  
 

Aim/Mission:  
The CAB Service is a UK wide independent charity and provides free, confidential and 

impartial advice to everybody regardless of race, sex, disability, sexuality or 

nationality. 

 

Contact information:  

 

Listed below is the contact information (Phone numbers and email addresses) for 8 

Citizens Advice Bureaux centres across Glasgow.  

 

   

Organisation Phone Number Email address 

Bridgeton CAB 0141 554 0336 advice@Bridgetoncab.org.uk 

   

Drumchapel CAB 0141 944 2612 bureau@drumchapelcab.org.uk 

   

Central CAB 0141 552 5556 techadvisor@glasgowcentralcab.casonlin

e.org.uk 

   

Easterhouse CAB 0141 771 2328 adminuser@easterhousecab.casonline.org

.uk 

   

North West CAB 0141 948 0204 bureau@gnwcab.org.uk 
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Parkhead CAB 0141 554 0004 info@parkheadcab.org.uk 

   

Pollok CAB 0141 881 2462 admin5@gpollokcab.org.uk 

   

Castlemilk CAB 0141 634 0338 manager@castlemilkcab.casonline.org.uk 

 

CAB Website  

 

Services provided:  

• Citizens Advice Bureau offers advice regarding benefits, work, debt and 

money, housing, family, law, immigration and health.  

 

Area of intervention  

• UK wide  

 

Target group  

• Anybody, including those who are experiencing, or at risk of experiencing 

homelessness 

 
2. Move On 

 
Aim/mission: 

Mentoring, training, guidance, advice & more. 

 

Contact information:  

 

Address:  

4th Floor, 24 St Enoch Square, Glasgow, G1 4DB 

 

Move On Website  

Email Contact  

Phone: 0141 221 2272 

 

FareShare Glasgow - food sharing service, 1070 South Street, Glasgow, G14 0AP 

 

Phone: 0141 958 1133 

 

Services provided  

• Mentoring and befriending 

• Training and advice 

• Literacy and numeracy 

• Food sharing  

• Money and debt advice 

 

Area of intervention  

• Glasgow 

• Offices in Edinburgh 

 

Target group  

• Anybody 

https://www.citizensadvice.org.uk/scotland/
https://moveon.org.uk/about-move-on
mailto:mail@moveon.org.uk
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3. SACRO  

 
Aim/Mission:  

From providing conflict resolution that prevents disputes from escalating to supporting 

prisoners on release, we'll work with you to repair harm and reduce conflict and 

reoffending. 

 

Contact information: 

 

Address:  

Festival Business Centre, Unit G10, 150 Brand Street, Glasgow, G51 1DH 

 

Opening Times: 

• Monday-Friday 09:00-17:00 

 

SACRO Website  

Email Contact 

Phone: 0141 248 1763 

 

Services provided: 

• Travel Service - Sacro’s Travel Service provides transport from Glasgow and 

Edinburgh & the Lothians to Scottish prisons, Murray Royal Hospital and the 

State Hospital at Carstairs (contact: 0131 622 7500) 

• Community Payback Service - provides a positive way for individuals to make 

amends by providing a service to those in the community who have difficulty 

in getting small jobs done around their home (contact 

cpsglasgow@sacro.org.uk) 

• STOP (Anti-sectarianism / hate crime services) - tackles Sectarian and all other 

Hate Crime offending for ages 12+ (contact 01698 337206 / 337208) 

• Veterans Mentoring Service - a service for military veterans who are currently 

in or are at risk of becoming involved in the criminal justice system 

• FearFree - a support service for any man, or LGBTI+ person experiencing 

domestic abuse (website: https://fearfree.scot/) 

• The Garden Project - The Garden Project offers adults a gardening pathway 

to social inclusion and employment 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Ex-offenders  

• LGBTQ+ people 

• Veterans 

 

4. Glasgow Advice and Information Network (GAIN)  
 

Aim/mission  

A Glasgow city-based network of agencies that give free, confidential, and impartial 

money and debt advice. It includes voluntary agencies, citizens advice bureau (CAB), 

legal, housing, and independent money advice agencies. Offering free advice in 

regard to financial inclusion for people in Glasgow, including advice regarding 

Universal Credit.  

https://www.sacro.org.uk/organisation/offices/glasgow
mailto:infoglasgow@sacro.org.uk
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Contact information:  

 

GAIN Website 

Phone: General advice (free helpline): 0808 8011011 (This line is open between 9am 

to 6pm, Monday to Friday) 

 

Free Universal Credit Advice Helpline 0808 169 9901(Mon - Fri 9am - 5pm) 

Services provided  

• Phone services giving free advice to those experiencing financial hardship. 

• GAIN can give advice on a wide range of financial issues including debt, 

money management, benefits advice, housing issues and free legal advice. 

 

Area of intervention  

• Greater Glasgow 

• Clyde  

 

Target group  

• Anybody, including those who are experiencing, or at risk of experiencing 

homelessness. The service is available to all Glasgow City residents- regardless 

of age or working status. 

 

5. Money Advice Scotland  

 
Aim/mission: 

Money Advice Scotland is Scotland’s money charity. We exist to help people in debt, 

support money advisers, and influence policy. Our mission is to be the driving force 

towards financial wellbeing for the people of Scotland. Advice Centre based in 

Drumchapel. 

 

Contact information: 

 

Address 

Unit 1, KCEDG Commercial Centre, Ladyloan Place, Glasgow, G15 8LB 

 

Money Advice Scotland Website 

Email Contact 

 

Drumchapel Money Advice Centre  

Drumchapel, Glasgow G15 8LB 

 

Opening hours: 

• Call to make an appointment or attend drop in on Wednesday 09:30-13:00  

 

Phone: 0141 944 0507 

 

Services provided :  

• Money Advice Scotland offers a confidential webchat service, where advisers 

help answer any initial questions and direct service users to free, regulated 

and impartial debt advice.  

• Online resources which include debt terms explained, help accessing income 

and expenditure report, and a benefits calculator. 

 

https://www.gain4u.org.uk/
https://www.moneyadvicescotland.org.uk/
mailto:info@moneyadvicescotland.org.uk
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Area of intervention  

• Scotland  

 

Target group  

• People in debt including anybody experiencing, or at risk of experiencing, 

homelessness  

 

6. Money Matters Govan 
 

Aim/mission  

Financial Inclusion service based in the south of Glasgow. Services include debt & 

energy advice, benefits rights advocacy/advice and financial planning. Multi-lingual 

advisers and access to interpreters available. Languages spoken in-house: Polish, 

Russian, Czech, Slovak, German, Punjabi and Urdu. 

 

Contact information:  

 

Address:  

18-20 Orkney Street, Govan, Glasgow, G51 2BX 

 

Money Matters Website 

Email Contact 

Visit their Facebook Page 

Phone: 01414455221 

  

Services provided: 

• Energy fund which helps prevent people getting cut off from their energy 

supplier 

 

Area of intervention  

• Benefit and financial advice to all residents in the South of Glasgow.  

• Provide energy advice and access to our energy fund to everyone in 

Scotland. 

 

Target group  

• Anybody requiring financial advice, including those experiencing, or at risk of 

experiencing, homelessness  

 

7. Castlemilk Law and Money Advice Centre  

 
Aim/mission:  

Community law centre providing legal advice and representation on social security, 

housing law, debt and employment law. Other services include women and disability 

rights. 

 

Contact Information: 

 

Address:  

155 Castlemilk Drive, Castlemilk, Glasgow, G45 9UG 

 

Castlemilk Law and Money Advice Centre Website  

Email Contact 

Phone: 0141634 0313 

http://www.moneymattersweb.co.uk/
mailto:advice@moneymattersweb.co.uk
https://www.facebook.com/MoneyMattersGovan/
https://www.castlemilklawcentre.co.uk/
mailto:mail@castlemilklawcentre.co.uk
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Services Provided  

• Welfare benefits 

• Housing and homelessness cases 

• Rent arrears - including representation at court 

• Mortgage arrears - including defending ejection actions 

• Employment rights 

• Debt problems 

• Women's rights - including Criminal Injuries Compensation for domestic abuse 

• Disability rights 

• Anti-discrimination cases 

 

Area of intervention: 

• Generally take clients from South East Glasgow, with 4 advice centres 

available (in Castlemilk, Toryglen, Gorbals) 

 

Target Group:  

• Anybody requiring legal services or advice listed in the services provided 

 

8. Toryglen Law and Money Advice Centre 
 
Aim/mission:  

Community Law Centre providing legal advice and representation on social security, 

housing law, debt and employment law. Other services include women and disability 

rights. 

 

Contact information: 

 

Address:  

179 Prospecthill Circus, Glasgow, G42 0LA 

 

Money Advice Centre Website  

Email Contact 

Phone: 0141 647 4333 

 

Services Provided:  

• Welfare benefits 

• Housing and homelessness cases 

• Rent arrears - including representation at court 

• Mortgage arrears - including defending ejection actions 

• Employment rights 

• Debt problems 

• Women's rights - including Criminal Injuries Compensation for domestic abuse 

• Disability rights 

• Anti-discrimination cases 

 

Area of intervention  

• Generally take clients from South East Glasgow, with 4 advice centres 

available.  

 

Target Group  

• Anybody requiring legal services or advice listed in the services provided 

 

https://www.castlemilklawcentre.co.uk/
mailto:mail@castlemilklawcentre.co.uk
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9. Gorbals Law and Money Advice Centre 

 
Aim/mission: 

Community Law Centre providing legal advice and representation on social security, 

housing law, debt and employment law. Other services include women and disability 

rights. 

 

Contact information: 

 

Address: 

6 St Ninian Terrace, Glasgow, G5 0RJ 

 

Gorbals Law and Money Advice Centre Website  

Email Contact 

Phone: 0141 418 1010 

 

Services Provided:  

• Welfare benefits 

• Housing and homelessness cases 

• Rent arrears - including representation at court 

• Mortgage arrears - including defending ejection actions 

• Employment rights 

• Debt problems 

• Women's rights - including Criminal Injuries Compensation for domestic abuse 

• Disability rights 

• Anti-discrimination cases 

 

Area of intervention: 

• Generally take clients from South East Glasgow, with 4 advice centres 

available.  

 

Target Group: 

• Anybody requiring legal services or advice listed in the services provided 

 

10. Govan Law Centre - Prevention of Homelessness Services 

 
Aim/mission:  

An independent, community-controlled charity aimed at ending poverty and 

discrimination. Intervene as early as they can to prevent some of the most 

vulnerable people being made homeless.  

 

Contact information:  

 

Address:  

Govan Law Centre, Orkney Street Enterprise Centre (Units 4 & 6), 18-20 Orkney Street 

Glasgow, G51 2BX 

 

Opening hours: 

• Monday to Friday 9am to 5pm.  

 

Phone: 0141 440 2503 to arrange an appointment.  

 

 

https://www.castlemilklawcentre.co.uk/
mailto:mail@castlemilklawcentre.co.uk


BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

58 

Govanhill Law Centre, Samaritan House, Lower Ground Floor, 79 Coplaw Street 

Glasgow, G42 7JG 

 

Opening hours: 

• Monday to Thursday from 9am to 5pm 

• Friday Govanhill is open to 4pm 

 

Govan Law Centre Website 

Email Contact 

Phone numbers:  

• General enquiries   0800 043 0306 

• Govan Law Centre offices  0141 440 2503 

• Govanhill Law Centre   0141 433 2665 

• WhatsApp     07564 040765 

 

Services provided 

• Rights hubs set up in night shelters across Glasgow offering legal services. 

• Services include specialist solicitors, vulnerable person caseworkers, money 

advice and welfare rights workers.  

• Represent clients in disputes with landlords and lenders and prevent evictions 

and repossessions. 

 

Formal referral pathway exists with third sector and NHS services.  

Area of intervention: 

• Glasgow south side 

 

Target group: 

• Anybody experiencing, or at risk of experiencing, homelessness  

 

11. Ethnic Minority Law Centre 

 
Aim/mission:  

Law Centre offering services dedicated to black and minority ethnic communities 

 

Contact information 

 

Address:  

41 St Vincent Pl, Glasgow, G1 2ER 

 

Ethnic Minority Law Centre Website  

Email Contact 

Phone: 0141 204 2888 

 

Services provided  

• Legal advice and representation for ethnic minority communities on a range 

of issues - immigration and nationality, asylum, employment and 

discrimination. 

 

Area of intervention:  

• Glasgow and surrounding areas 

 

 

 

https://govanlawcentre.org/
mailto:m@govanlc.com
http://emlc.org.uk/
mailto:admin@emlc.org.uk
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Target group:  

• Ethnic minority communities in Glasgow and surrounding areas. (Languages 

other than English: Cantonese, French, Lingala, Punjabi, Spanish and Urdu). 

 

12. Legal Services Agency 
 

Aim/mission: 

Scottish Law Centre and Charity committed to defending legal rights and using the 

law to effect social change. 

 

Contact information: 

 

Address:  

134 Renfrew St, Glasgow, G3 6ST 

 

Legal Services Agency Website 

Email Contact 

Phone: 0141 353 3354 

 

Services provided: 

• Legal advice 

• Assistance and representation on housing,  

• Criminal justice 

• Mental health 

• Employment 

• Benefits for those who need it most 

Area of intervention: 

• Glasgow 

• Offices in Greenock (separate contact details, same website) 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

13. Glasgow City Health and Social Care Partnership –  

Prison Casework Services  

 
Aim/mission:  

Homelessness casework service for ex-offenders in Glasgow  

 

Contact information:  

 

Address:  

Social Work Unit, HMP Barlinnie, Lee Avenue, Glasgow, G33 2QX 

 

Opening Hours: 

• Mon-Thu 08:45-16:45 

• Friday 08:45-15:55 

 

Glasgow City Health Website 

Phone: 0141 770 2130 

 

 

https://lsa.org.uk/
mailto:mail@lsa.org.uk
https://www.yoursupportglasgow.org/directory/providerlist/455
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Services provided:  

• Legal advice 

• Casework help for ex-offenders or prisoners 

 

Area of intervention  

• Citywide across Glasgow  

 

Target group  

• Ex-offenders and prisoners at risk of, or experiencing, homelessness  

 

14. Turning Point Scotland - 218 
 

Aim/mission:  

The 218 service provides an alternative to custody for women in the justice system to 

support them. 

 

Contact Information: 

 

Address:  

218 Bath Street, Glasgow, G2 4HW 

 

Turning Point Scotland Website  

Email Contact 

Phone:  0141 331 6200 

 

Services provided: 

• Since 2005, we have worked in partnership with NHSGGC, Glasgow courts, 

criminal justice teams, community addiction teams and voluntary sector 

organisations to break the cycle of offending which results in the ‘revolving 

door’ syndrome of people maintaining their involvement in the justice system 

and prison service. 

 

Area of intervention  

• Greater Glasgow and Clyde 

 

Target group:  

• Women in the criminal justice system  

 
15. Glasgow City Council - Refugee and Asylum Team  
 

Aim/mission:  

Community homeless team  

 

Contact information:  

 

Address:  

44 South Portland Street, Glasgow, G5 9JJ 

 

Opening Hours: 

Mon-Thu 08:45-16:45 

Friday 08:45-15:55 

 

https://www.turningpointscotland.com/getting-support/glasgow/218/
mailto:218@turningpointscotland.com
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Refugee and Asylum Team Website  

Phone: 0141 222 7352 

 

Services provided:  

Advice and information for people seeking asylum or refugee status in Glasgow  

 

Area of intervention:  

Glasgow  

 

Target group:  

People seeking asylum or refugee status in Glasgow 

 

16. Scottish Refugee Council 

 
Aim/mission:  

We are an independent charity dedicated to supporting people in need of refugee 

protection. 

 

Contact information: 

 

Address:  

Scottish Refugee Council, 6th Floor Portland House, 17 Renfield Street, Glasgow, G2 

5AH 

 

Scottish Refugee Website 

Phone: 0141 248 9799 - contact this number before accessing services on location 

 

Services provided: 

• Asylum seeker support call 0808 196 7274 

• Employment advice 

• Benefit advice 

• Family/peer support 

• General advice 

• Health service advice 

• Immigration advice 

• Legal advice 

 

Area of intervention:  

• Scotland Wide 

 

Target group:  

• Those seeking asylum or refugee status 

 

17. British Red Cross – Asylum and Refugee Support 
 

Aim/mission:  

We help anyone, anywhere in the UK and around the world, get the support they 

need if a crisis strikes. From hiring a wheelchair or dealing with loneliness, to adjusting 

to life in a new country - we’re there when you need us.  

 

 

https://www.glasgow.gov.uk/index.aspx?articleid=17283
https://www.scottishrefugeecouncil.org.uk/
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Contact information: 

Address:  

Cambridge House (3rd floor), 8 Cambridge Street, Glasgow, G2 3DZ 

 

Opening times:  

• Mon, Tues, Thurs 09:30-12:30 and 14:00-16:15  

• Friday 09:30-12:30 

 

British Red Cross – Asylum and Refugee Support Website  

Find Missing Family Website  

Email Contact 

Those who are victims of trafficking contact use this email 

Phone: 07590 445367 or 0141 331 4170 

 

Services provided:  

• One to one support 

• Family reunions, children, and family services 

• Casework 

• Clothes 

• Food  

• Small amounts of money  

• Career advice 

 

Area of intervention:  

• UK wide 

 

Target group:  

• Those seeking asylum or refugee status 

 

18. TARA: Trafficking Awareness Raising Alliance 

 
Aim/mission:  

TARA is a first responder for the National Referral Mechanism, provides a 

comprehensive assessment of needs including risk, and offers a range of support 

services. 

 

Contact information: 

 

Address:  

Eastgate, 727 London Road, Glasgow, G40 3AQ 

 

TARA Website 

Email Contact 

Phone: 0141 276 7724 

 

Services provided:  

• Safe accommodation 

• Legal advice 

• Psychological assessment 

• Primary & sexual health care 

• Safe return 

• Advocacy 

https://www.redcross.org.uk/
https://www.redcross.org.uk/get-help/find-missing-family
mailto:refugeesupportglasgow@redcross.org.uk
mailto:antitrafficking@redcross.org.uk
https://www.tarascotland.org.uk/
mailto:commsafetyTARA@glasgow.gov.uk
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Area of intervention:  

• Glasgow  

 

Target group:  

• People who have been illegally trafficked to Glasgow  

 

19. Glasgow 1 Baby and Family Support Services (GN1BFSS) 
 
Aim/Mission:  

Here at GN1BFSS, we support people in Hardship & Working poverty. We aim to supply 

top quality 2nd hand everyday essentials in clothing, footwear, baby essentials and 

household goods to allow any household funds to accommodate important things 

like food and bill. 

 

Contact information: 

 

Address:  

261 Forge St, Glasgow, G21 2AR 

 

GN1BFSS Website 

Email Contact 

 

Phone: 0141 230 6856 and 07512 145 068 

 

Services provided: 

• Clothing support - daily clothes, interview/events wear, school and workwear  

• 1 to 1 advice and support 

• Baby packs  

• Hospital pack 

• Christmas/birthday pack  

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Families facing hardship and poverty 

 

20. Wise Women 

 
Aim/Mission:  

Wise Women address women’s fears and experiences of crime and violence through 

the provision of Personal Safety and Confidence Building courses and workshops in 

local Glasgow communities. 

 

Contact information: 

 

Address:  

120 Sydney Street, Glasgow, G31 1JF 

 

Wise Website 

Email Contact 

Phone: 0141 370 0739 or 07957 613 322 

 

https://www.gn1bfss.com/about
mailto:gnonebfss@gmail.com
https://www.wisewomen.org.uk/
mailto:info@wisewomen.org.uk
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Services provided: 

• Personal safety courses (5-10 week courses) 

• Confidence building courses 

 

Area of intervention:  

• Glasgow  

 

Target group:  

• Any women, regardless of age, fitness levels or abilities 

 

21. Routes Out 

 
Aim/Mission:  

Support for women involved with prostitution 

 

Contact information: 

 

Address:  

75 Robertson Street, Glasgow, G2 8HZ 

 

Opening times:  

• Routes Out Day service: Mon-Fri 09:00 - 17:00 

• Evening Drop In: Wed-Sat 21:00 - 01:00 

 

Routes Out Website 

Email Contact 

Phone: 0141 276 0735 (Evening Drop In) or 0141 276 0737 

 

Services provided: 

• Evening Drop In - safety advice, condoms, emotional and practical support 

• Routes Out Day Service 

 

Area of Intervention:  

• Glasgow 

 

Target group:  

• Women who are in the sex worker industry 

  

22. Glasgow East Women’s Aid 

 
Aim/mission:  

Support for people affected by domestic abuse 

 

Contact information: 

 

Address:  

753 Westerhouse Road, Easterhouse, Glasgow, G34 9RP 

 

Referral only 

 

Glasgow East Women’s Aid Website 

Email Contact 

Phone: 01417810230 

https://www.routesout.org/
mailto:routesout@glasgow.gov.uk
https://www.gewa.org.uk/
mailto:infor@gewa.org.uk
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24/7 Crisis Line: 0141 781 0230 Helpline: 0800 027 1234 

 

Services Provided:  

• Crisis support 

• Support & advocacy  

• One to one counselling 

 

• Survivors of Trauma Abuse and Addictions Recovery 

• Support women who are experiencing co-occurring domestic abuse and 

substance misuse issues 

• Refugees 

• Children and young Person's Support  

• Family Development 

• Focus on therapeutic and emotional support and Family Sessions with a focus 

on building attachment 

• Family Financial Support 

• Multi-Agency and Development 

 

Area of Intervention:  

• Glasgow East 

 

Target group:  

• Women affected by domestic abuse 

 

23. Hermat Gryffe Women’s Aid Glasgow 
 

Aim/mission:  

Safe temporary refuge accommodation and culturally sensitive support to all women, 

children and young people primarily from the BME and South Asian communities - but 

all women are welcome! Provides specialist support to women experiencing domestic 

abuse, forced marriage or honour-based abuse. 

Contact information: 

 

Address:  

Hemat Gryffe Women's Aid, Flat 0/1, 24 Willowbank Street, Glasgow, G3 6LZ 

 

Hermat Gryffe Women’s Aid Website 

Email Contact 

Phone: 01413530859 

 

Services provided:  

• Refuge services - Provides safe temporary refuge accommodation to women, 

children and young people and help them settle into their own home when 

leaving refuge. 

• Crisis / Outreach Support Provides crisis support to women, children and 

young people living in the wider community. 

• Children and Young People services Supports children & young people up to 

the age of 18 impacted by domestic abuse, forced marriage or honour 

Based Abuse. 

• Advocacy Represents vulnerable women at a local and national level and 

assist them with a wide range of issues 

 

https://www.hematgryffe.org.uk/
mailto:womensaid@hematgryffe.org.uk
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Area of intervention:  

• Glasgow 

 

Target group:  

• Women experiencing domestic abuse, forced marriage or honour-based 

abuse. 

 

24. Glasgow Women’s Aid 
 

Aim/mission:  
Glasgow Women's Aid supports Women, Children, and Young People experiencing 

Domestic Abuse. 

 

Contact information: 

 

Address:  

4th Floor, 30 Bell Street, Glasgow, G1 1LG 

 

Available 9.30am-4.30pm Mon-Fri  

 

Glasgow Women’s Aid Website 

Email Contact 

Phone: 0141 553 2022 

 

Services provided:  

• Crisis support (including safe housing, safety and risk assessment planning, 

information and advice on rights, signposting, emotional support) 

• Refuge places (46 spaces across Glasgow) 

• Follow on support 

• outreach support 

• Group work (including sessions on confidence building 

• Mindfulness 

• Yoga 

• Massage 

• Arts and craft 

 

Area of intervention: 

• Glasgow  

 

Target group: 

• Women, children and young people 

 

25. The Women’s Centre Glasgow 
 

Aim/mission: 

• Centre in Maryhill offering services for women and families. 

 

Contact information:  

 

Address:  

17-33 Shawpark Street, Maryhill, Glasgow, G20 9DA  

 

The Women’s Centre Website 

https://glasgowwomensaid.org.uk/
mailto:getsupport@glasgowwomensaid.org.uk
https://www.womenscentreglasgow.org.uk/programme/
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Email Contact 

Phone:  0141 576 1400 

 

Services provided: 

• The Centre presents a safe, positive and accessible environment for women. 

Seasonal programme of events available in centre, online or by Phone.  

• Children and family services,  

• Holistic therapy and the ‘changing lives and shaping futures programme’ 

(which offers education, training, counselling, volunteering, employability, 

domestic abuse awareness, digital inclusion, health and wellness, and 

resilience sessions). 

• Events which include fitness, art, massage and family classes.  

 

Area of intervention:  

• Glasgow Maryhill area 

 

Target group  

• Women in Maryhill area 

 

Helplines: 

• The Scottish Domestic Abuse Helpline available 24/7 0800 027 1234 

 

26. MENSELF  

 
Aim/mission:  

MENSELF stands for: Men Encouraging and Nurturing Self Efficacy to Live life Fully. 

Menself offers a range of innovative and relevant educational support services with a 

view to improving the health and well-being of men in Scotland. We facilitate access 

to existing Health Services and appropriate health related information to men living in 

Scotland. 

 

Contact information: 

 

   

Address Service Opening Times 

Parkhead Schoolhouse,  

135 Westmuir Street, 

Parkhead,  

Glasgow G31 5EX 

Free Men’s group 

Women’s group 

Bingo and chat 

12pm-2pm Monday 

5.30- 8.30pm Monday 

6pm Wednesday 

   

Whiterose Community Hall, 

112 Caroline St,  

Glasgow G31 5LP 

Men’s group 

Walking/football 

7.30 -8.30 pm Thursday 

6pm Wednesday 

   

Tollcross Park, Drumover Dr 

and Muiryfauld Dr, 

Glasgow G31 5RU 

Local walking club 10.30 am Mondays 

11.00 am Thursdays & 

Saturdays 

   

 

 

mailto:info@womenscentreglasgow.org.uk
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Mobile and phone numbers:  

Jim:   07415 742 816 

Joe:   07939 815 378 

General:  0141 473 0462 

 

MENSELF Website 

Email Contact 

 

Services provided: 

• Free taxi service for people who need support to access shops, doctor’s or 

hospital appointments, the local Pantry or Foodbanks or any necessary 

appointments or chores 

 

Area of Intervention:  

• Parkhead 

 

Target group:  

• Men and women 

 

27. Mind the Men 
 

Aim/mission:  

MindTheMen is a men’s suicide prevention and mental wellbeing community peer 

support group. We provide a safe place to talk about your challenges, be listened to 

and feel supported. 

 

Contact information: 

 

Address:  

Dundasvale Community Hall, 12 Dundasvale Court, Glasgow, G4 0JS 

 

Mind the Men Website  

Email Contact 

 

Services provided:  

• Peer support club (online and zoom, Mondays 7pm-9pm) 

• Walking group, football team, art tuition, golf tournament 

• First aid  

• Mindfulness, yoga and CBT.  

 

All of our facilitators have undertaken suicide awareness training. 

 

Area of Intervention: 

• Glasgow 

 

Target group:  

• Men suffering poor mental health 

 

 

 

 

https://menself.scot/
mailto:jim.mal@menself.scot
https://mindthemen.co.uk/
mailto:mindthemen@gmail.com
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28. Turn2Us 

 
Aim/mission:  

So everyone has the opportunity to build financial sustainability and thrive, Turn2us 

offers the information and support people need in the face of life changing events, 

and collaborates to tackle the causes and symptoms of poverty. 

 

Contact information: 

 

Address: 

Hythe House, 200 Shepherds Bush Road, London, W6 7NL  

 

Turn2USs Website 

Email Contact 

Phone: 0808 802 2000  

 

Services provided:  

• Information and support on grants and benefits  

 

Area of Intervention:  

• Uk wide  

Target group:  

• Those facing financial hardship 

 

29. Carntyne and Riddrie Credit Union 

 
Aim/mission:  

We are a financial co-operative that exists for the benefits of our members. Because 

we’re member-led rather than shareholder-led, we make decisions that focus on 

meeting the needs of our members and their communities and also run a food bank 

for people in need. 

 

Contact information: 

 

Address:  

Carntyne & Riddrie Credit Union, 47 Gartcraig Road, Glasgow, G33 2NW 

 

Carntyne and Riddrie Credit Union Website 

Email Contact 

Phone: 0141 770 8200 

 

Services provided:  

• Providing financial advice and a food bank  

 

Area of intervention:  

• Open to anyone who lives in the Carntyne and Riddrie G32/G33 area 

 

Target group:  

• Those in need of food and financial advice  

 

 

 

https://www.turn2us.org.uk/
mailto:dshelp@turn2us.org.uk
https://carntynecu.co.uk/
mailto:contact@carntynecu.co.uk
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Other Services: 
 

30. The Wise Group 

Energy and money advice - to stay warm and stay on top of bills - see 

‘Employment’ section, service number 10 for more information  

 

31. The Simon Community- The Access HUB Advice & Information Service: 

Part of the RSVP (Rough Sleepers & Vulnerable Person) Service, the Access 

HUB is a multi-agency advice and information service based in Glasgow City 

Centre - See ‘Drop- ins’, service number 1 for more information.  

 

32. Refuweegee 

Advice services for those seeking refugee or asylum status - see ‘Food 

Services’ section, number 25, for more information  
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Community Development and Networking 

Services 

 
1. Woodland’s Community Garden  

 
Aim/mission:  

Community garden in Glasgow West End that provides a space for people to garden 

and socialise with the community, as well as offering food and wellbeing services to 

those in need.  

 

Contact information:  

 

Address:  

117 W Prince's St, Glasgow, G4 9BY 

 

Woodland’s Community Garden Website 

Email:  

• General enquiries and to join volunteer waiting list 

• Gardening - email Vicki 

• ‘ Nurture through Nature’ email Judy 

• Wellbeing programme email Katherine 

• Community cafe and veg boxes email Xander 

• Women’s support group email 

• Family activities email 

 

Phone/ mobile numbers:  

• General Phone number: 0141 332 2656 

• ‘Nurture through Nature’ call Judy on 07545 659636 

• Wellbeing programme call Katherine on: 07547 402994 

https://www.woodlandscommunity.org.uk/nature
mailto:info@woodlandscommunity.org.uk
mailto:woodlandscommunityvolunteers@gmail.com
mailto:judy@woodlandscommunity.org.uk
mailto:katherine@woodlandscommunity.org.uk
mailto:xander@woodlandscommunity.org.uk
mailto:support@woodlandscommunity.org.uk
mailto:family@woodlandscommunity.org.uk
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• Community cafe and veg boxes call Xander on: 07708 474895 

 

Services provided: 

• Drop in gardening sessions and wellbeing programmes.  

• Food donation box in garden with other food services including veg box 

deliveries and a community kitchen.  

• Also hosts a free ‘Nurture through Nature’ Support Service with Judy Jamieson, 

a local mental health specialist who offers confidential one on one 

appointments.  

• Women’s support group and family activities also available.  

 

Area of intervention  

• Glasgow West End  

 

Target group  

• Anybody, including those experiencing, or at risk of experiencing, 

homelessness 

  

2. Gal Gael   
 

Aim/mission: 

Community organisation specialising in woodwork classes. 

 

Contact information: 

 

Address: 

15 Fairley Street, Glasgow, G51 2SN 

 

Gal Gael Website 

Email Contact 

Phone: 0141 427 3070  

 

Services provided: 

• Basic woodworking skills courses on Wednesdays where people can learn a 

hands-on trade and gain new skills and confidence.  

• Thursday evening drop in nights with open benches for people to work on 

their own projects, meet other people and have a community meal.  

 

Area of intervention  

• Glasgow South Side  

 

Target group  

• Anybody, including those experiencing, or at risk of experiencing, 

homelessness.  

 

For the woodworking courses: to be eligible you will need to have been unemployed 

6 months or more. Gal Gael is particularly keen to offer places to people who have 

been unemployed for 3 years or more. 

 

Many of the people who access our opportunities are referred through a support 

worker. You can find out more about making a referral or self-referring on their website. 

 

https://www.galgael.org/
mailto:mail@galgael.org
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3. Aspire - Self Directed Support Services 

 
Aim/mission: 

Aspire provides personalised developmental supports to people of all ages via Self 

Directed Support.  This enables people and families to create a plan that helps them 

to be as involved in their communities as possible, living their best lives and improving 

quality of life for all. 

 

Contact information: 

 

Address:  

Main Office, 705 Duke Street, Glasgow, G31 1NW 

 

Aspire Website 

Email Contact 

General Email Contact 

Phone/ mobile numbers 

• Gail McKinnon 1698 211120 or 07881235536 / 07824486756 

• Aspire general phone number: 0141 345 0420 

 

Services provided: 

• Support is tailored to meet the needs of the person and includes but is not 

limited to: personal care, physical disabilities, learning disabilities, dementia 

care, socialisation, companionship care.  

 

Area of intervention: 

• Glasgow and some surrounding councils (as listed on website) 

 

Target group: 

• Aspire is an approved provider and receives referrals from Social Work 

Departments however, anyone can enter into a private arrangement to 

directly access an individually designed Aspire service.  

 

4. Men’s Shed Association Govan  

 
Aim/mission: 

The Men’s Shed is about having somewhere to go for retired, unemployed or those 

unable to work through ill-health to network within their community.  

 

Contact information:  

 

Address:  

31 Arngask Road, Glasgow, G51 4TR 

 

Opening Times: 

• Mondays, Wednesdays, Fridays 10 am – 2 pm 

 

Men’s Shed Website 

Email Contact 

Phone: 07821178255 

 

 

 

https://www.aspireinc.co.uk/services/self-directed-support-services
mailto:gmckinnon@aspireinc.co.uk
mailto:info@aspireinc.co.uk
https://www.mensshedgovan.online/
mailto:govan.shed@aol.com
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Services Provided:  

• As stated on their website: somewhere “to go for a blether, play a game of 

darts, learn some woodwork skills, do some gardening, learn how to cook, take 

on a project, take up a hobby, help the community and much more, or just 

hang out and talk about new ideas for what to do at the Shed. It’s good to get 

out.” 

 

Area of intervention:  

• Glasgow South Side  

 

Target group: 

• Mainly for men who are retired, unemployed or those unable to work through 

ill-health.  

 

5. Maryhill Community Central Hall 

 
Aim/mission: 

Community Central Hall was established over 40 years ago as a community trust 

providing facilities and services to the local community. Community Central Hall strives 

to be at the heart of the community by delivering diverse services to enrich people’s 

lives. 

 

Contact information: 

 

Address:  

Community Central Hall, 292-316 Maryhill Rd, Glasgow, G20 7YE 

 

Website: https://centralhall.org/about-us/ 

Email: enquiries@centralhalls.org 

 

Building Opening Hours 

Monday                              8.00am – 10.00pm 

Tuesday                            8.00am – 10.00pm 

Wednesday                        8.00am – 11.00pm 

Thursday                            8.00am – 10.00pm 

Friday                                 8.00am – 10.00pm 

Saturday                           9.00am – 1.00am 

Sunday                               9.00am – 11.00pm 

 

Phone: 0141 331 7676 

 

Services provided: 

• Childcare (nursery and after school care), youth services (activities, 

mentoring, job advice, trips), older people’s services (housework, shopping, 

befriending), community transport.  

• Various contacts for each service - information available on website. 

 

Area of intervention: 

• North-West Glasgow, particularly Maryhill  

 

Target group: 

• Anyone, including those experiencing, or at risk of experiencing, homelessness 

in Glasgow  
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6. The Coach House Trust  

 
Aim/mission: 

The garden provides voluntary opportunities for the local community, workshops in 

many aspects of organic gardening and serves as a space for the practice of social 

and therapeutic gardening.  

 

Contact information:  

 

Address:  

84 Belmont Lane, Glasgow, G12 8EN 

 

Opening Hours:  

• Monday to Friday 9am - 5pm  

 

The Coach House Trust Website 

Email: Online form to contact via email on website  

Phone: Call Kellyann on: 0141 334 6888 

 

Services provided: 

• Social inclusion community centre offering skills such as woodworking, 

gardening, art and media, computing 

 

Area of intervention: 

• Glasgow at Belmont Lane (Glasgow West End) 

• Alderman Road (Knightswood) 

 

Target group: 

• Anybody facing social exclusion, including those experiencing, or at risk of 

experiencing, homelessness in Glasgow  

 

7. Men Matter  

 
Aim/mission: 

Mental health support for men to promote wellbeing and prevent suicide. 

 

Contact information:  

 

Address:  

20 Drumchapel Road (Side Entrance), Glasgow, G15 6QE 

 

Men Matter Website 

Email Contact 

Phone: 0141 944 7900  

 

Services provided: 

• Weekly group sessions and activities, confidential peer to peer sessions and 

arranged referral for expert intervention when men are in distress.  

• Services include suicide prevention, peer support, talking groups, art sessions, 

bike club, outdoor sessions such as ice swimming/Wim Hof techniques.  

 

Area of intervention: 

http://www.thecht.co.uk/
https://www.menmatterscotland.org/about
mailto:contact@menmatterscotland.org
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• Glasgow 

 

Target group  

• Men in Scotland experiencing poor mental health, hubs in different areas 

including Glasgow 

 

8. MORE - Migrants Organising for Rights and Empowerment 

 
Aim/mission:  

A group of migrants and members of the community campaigning for the right to 

work, study, good housing and to be treated with dignity.  

 

Contact information: 

 

MORE Website 

Email Contact 

Phone: 07465 757303 

 

Services provided:  

• Advocacy 

• Campaigns 

• Community networking 

 

Area of intervention: 

• Glasgow 

 

Target group:  

• Those seeking asylum, refugees, migrants or those defending the rights of 

asylum seekers and refugees based in Glasgow 

 

9. Maslow’s Community Shop 

 
Aim/mission: 

Maslow's is a secondhand goods shop, volunteer run with profits going back into the 

community. We provide free clothing & household goods to asylum seekers and 

people in the local community who are experiencing hardship. 

 

Contact information:  

 

Address:  

70 Shaw St Govan, Glasgow, G51 3BL 

 

Maslow’s Community Shop Website 

Email Contact 

Phone: 0141 387 0978 

 

Services provided: 

• We provide free clothing & household goods to asylum seekers and people in 

the local community who are experiencing hardship. 

 

Area of intervention: 

• Glasgow 

 

https://www.facebook.com/MORE-Migrants-Organising-for-Rights-Empowerment-606036873186603/
mailto:migrantempowerment@protonmail.com
https://www.maslowscommunity.co.uk/?fbclid=IwAR2X1S8tmuQU0StDQd2T2VRmojQVo5uU8G7cCOgRs4cAtDUpKfXRVW0Lxz8
mailto:maslowscommunity@gmail.com
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Target group: 

• Asylum seekers and people in the local community who are experiencing 

hardship. 

 

10. Action for Children Glasgow  

 
Aim/mission: 

We help children across the UK to grow up safe and happy. We offer practical and 

emotional support to families. And we're working with decision-makers to make sure 

government policies protect children, now and in the future. 

 

Contact information:  

 

Address:  

Scotland Office, 17 Newton Place, Glasgow, G3 7PY 

 

Action for Children Website 

Email Contact- Supporter Care Team for general enquiries 

Phone: 0300 123 2112 (open 9am to 5pm, Monday to Friday) 

 

Supporter Care Team for general enquiries 0141 550 9010 (open 9am to 5pm, 

Monday to Friday) - Scotland office  

 

Services provided  

• Parent Talk - free and confidential advice for parents 

• Fostering 

• Stoneside Short breaks for children with disabilities 

• Positive Choices - workshops to grow children’s confidence 

• North Glasgow Family Support (Maryhill) 

• Employability Scotland - employment and training course 

• Glasgow Gen R 8 Housing Service - housing support for young people in the 

east and North-East of Glasgow  

 

Each service has separate contact details and addresses found here: 

https://www.actionforchildren.org.uk/how-we-can-help/our-local-services/find-our-

services-near-you/?location=Glasgow&service_type= 

 

Area of intervention:  

• UK wide services, Glasgow specific services and surrounding council areas 

(such as Motherwell, East Dunbartonshire, Clydebank, Livingston, Edinburgh 

etc) 

 

Target group:  

• Children, young people and parents across the UK.  

• Services listed specific to Glasgow 

 

11. Street Soccer Glasgow 

 
Aim/mission: 

Our aim is to create purpose, hope and relationships using football to support people 

on their journey to security and happiness. 

 

 

https://www.actionforchildren.org.uk/our-work-and-impact/
https://www.actionforchildren.org.uk/our-work-and-impact/
mailto:ask.us@actionforchildren.org.uk
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Contact information: 

 

Address:  

Powerleague Soccer Centre, Kennedy Street, Glasgow, G4 0PR 

 

Opening times:  

• Monday-Thursday 13:00 - 14:30 

 

Street Soccer Website  

Email Contact 

Phone 07480970790 (Ross Alexander) 

 

The first step to accessing our services is coming along to a free drop-in football 

session. Come along for the first time - its free and open to everyone! 

 

Services provided: 

• Street Soccer provide football-themed training & personal development 

opportunities for socially disadvantaged groups across Scotland. 

 

Area of intervention:  

• Glasgow 

 

Target group: 

• Open to everyone  

 

12. Queen’s Cross Housing Association - Wellbeing services  

 
Aim/mission:  

Our service for supporting people experiencing or recovering from mental health 

related issues. 

 

Address: 

Queens Cross Housing Association, 45 Firhill Road, Glasgow, G20 7BE 

 

Queen’s Cross Website  

Email Contact 

Phone: General number: 0808 143 2002 and wellbeing support number: 0141 589 

7360 

 

Services provided:  

• Provides help with tasks like budgeting and shopping, medication prompts, 

dealing with letters and form filling, accessing training or education and 

liaising with other services.  

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody recovering from mental health related issues 

 

 

https://streetsoccerscotland.org/play/
mailto:ross@streetsoccerscotland.org
https://www.qcha.org.uk/qc-wellbeing/mental-health
mailto:contactus@qcha.org.uk
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13. Glasgow City Mission Child and Family Centre (Govan) 

 
Aim/mission:  

We want to break the poverty cycle and give the children the best possible start in 

life. To achieve this, we provide a safe, educational and nourishing environment 

where the children can have fun and are encouraged in their development. 

 

Contact information: 

 

Address:  

4 St Kenneth Dr, Glasgow, G51 4QD 

 

Website: https://www.glasgowcitymission.com/what-we-do/children-and-families/ 

Email: anne@glasgowcitymission.com 

Phone: 0141 445 3551 (Anne Scott) 

 

Services:  

• The Centre provides a Pre-School Nursery, Parent and Toddler Groups, 

playgroups, family support classes and advice for parents, plus afterschool 

clubs and holiday clubs.  

 

Area of Intervention:  

• Govan, Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing homelessness living in 

Govan, with children  

 

14. Y People - Intandem Training and Mentoring 

 
Aim/Mission:  

We are a charity that supports people of all ages to make positive changes in their 

lives. 

 

Contact information: 

 

Address:  

Ypeople Building, 15 Dava Street, Glasgow, G51 2JA 

 

Opening Times: 

• Monday-Friday 09:00-17:00 

  

Website: https://www.ypeople.org.uk/ 

Email: General: admin@ypeople.org.uk and intandem@ypeople.org.uk 

 Phone: 0141 565 1200 

 

Services provided: 

• Intandem - provides mentors for young people  

• New Young Peers Scotland (NYPS) are a group of young unaccompanied 

asylum seekers and refugees living in Glasgow offering peer-peer support 

 

Area of Intervention:  

• Glasgow 

mailto:admin@ypeople.org.uk
mailto:intandem@ypeople.org.uk
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Target group:  

• Young people aged 8-14 years of age who are looked after by their local 

authority and living at home.  

 

15. Nemo Arts  

 
Aim/mission: 

Improving mental health and wellbeing through arts. Nemo Arts provide creative 

workshops that have a focus on mental wellbeing, teaching people coping strategies 

and developing a greater understanding of their own mental health, where to get 

support and how to support others. 

 

Contact information: 

 

Address: 

Nemo Arts, 130 Bridgegate, Glasgow, G1 5HZ  

 

Taiko Drumming Group (Fridays 14:30-16:30) 

Whiteinch Centre, 1 Northinch St 

Glasgow, G13 0UG  

 

Nemo Arts Website 

Phone: 0141 559 4941 

 

Services provided:  

• Embroidery group (Mondays 12:00-16:00) 

• Portrait and landscape arts classes 

• Digital arts group 

• Choir 

• Drumming (Whiteinch Centre) 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody suffering poor mental health 

 

16. HOPE Connections 

 
Aim/mission:  

HOPE Connections are a community of people who jump-in, walk with and live life 

with those struggling with addiction, re-offending, trauma, mental ill-health and 

homelessness. Many of us have lived experience as changed people and changing 

people. 

 

Contact information: 

 

Address:  

Ruchazie Parish Church, Glasgow, G33 3QN 

 

Hope Website  

Email Contact 

https://www.nemoarts.org/
https://www.glasgowhelps.org/listing/hope-connections
mailto:joan@hopeconnections.org.uk


BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

82 

Phone: 0800 002 5377 

 

Services provided:  

• We believe that what people need more than anything is HOPE, positive 

connections and lasting relationships. Therefore the model we work within is 

that of a Connected Community.  

 

Area of Intervention:  

• Glasgow  

 

Target group:  

• Those struggling with addiction, re-offending, trauma, mental ill-health and 

homelessness. 

 

17. Tomorrow’s Women Glasgow 

 
Aim/Mission:  

Tomorrow's Women Glasgow (TWG) are an innovative and unique Criminal Justice 

centre based in the Gorbals area of Glasgow.  We work with women who have very 

complex needs and who are involved in the Criminal Justice system.  Our main aim is  

 

to enable women to reduce their offending and to address their needs and issues that 

prevent them from living positive healthy lives. 

 

Contact information: 

 

Tomorrow’s Women Website  

Phone: 0141 274 6052 

 

Services provided:  

• The focus of the first stage is safety and stabilisation.  The care plan will enable 

the woman to become empowered to improve her life and reduce her 

offending whilst being supported by appropriate services. 

• A range of group and individual interventions is available including housing 

support, mental health, linking with community and statutory 

organisations.  Also support to employment/voluntary work, benefit 

maximisation, safety and emotional regulation, relational skills and an 

improved sense of self.   

 

Area of intervention:  

• Gorbals, Glasgow 

 

Target group:  

• Women from the Glasgow area who are on a Criminal Justice Order such as 

Drug Testing and Treatment Order, Community Payback Order, Structure 

Deferred Sentence. 

 

18. AMINA - The Muslim Women’s Resource Centre  

 
Aim/mission:  

Amina is an inclusive organisation that empowers and supports Muslim and BME 

women to create an inclusive Scotland in which they can contribute fully. An inclusive 

https://www.glasgow.gov.uk/index.aspx?articleid=26881
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world where Muslim and Black and Minority Ethnic (BME) women are fulfilling their 

aspirations. 

 

Contact information: 

 

Address:  

Citywall House, 32 Eastwood Avenue, Glasgow, G41 3NS 

 

AMINA Website 

Email Contact 

Phone: 0141 212 8420 

 

Services provided: 

• Employability project 

• Classes, workshops 

• One to one support, chat service, friendship group 

 

Area of intervention:  

• Glasgow  

 

Target group:  

• Muslim and BAME women 

 

19. Glasgow Street Pastors 

 
Aim/mission:  

Glasgow Street Pastors is a volunteer-based initiative with a mandate to be a visible 

Christian influence in the city of Glasgow. Teams of Street Pastors walk the streets of 

Glasgow city centre and parts of the west end every weekend demonstrating 

compassionate care in the heart of the city and beyond. 

 

Contact information 

 

Address:  

St. George's Tron,163 Buchanan Street, Glasgow, G1 2JX 

 

Street Pastors Website 

Phone: Co-Ordinator: 07530 542 631, Safe Zone: 07828 053 883 

 

Services provided:  

• Relief, assistance, support 

 

Area of intervention:  

• Glasgow City Centre 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

20. Dumbarton Road Corridor Youth Project 

 
Aim/mission:  

The 'Dumbarton Road Corridor Youth Project' (DRC) works with socially excluded 

young people in the communities of Yoker, Scotstoun and Whiteinch. 

https://mwrc.org.uk/
mailto:info@mwrc.org.uk
https://www.gsp.scot/
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Contact information: 

 

Address:  

9 Kelso Place, Yoker, Glasgow, G14 0LL 

 

Website: http://drcyouthproject.blogspot.com/ 

Email: drcyouthproject@hotmail.com 

Phone: 01419518669 

 

Heart of Scotstoun Community Centre, 98 - 102 Kingsway, Scotstoun, Glasgow, G14 

9YS 

 

Services provided:  

• Youth clubs, football/activities, employability sessions  

• 8-11s clubs every Tuesday 3:30-5pm at Heart of Scotstoun Community Centre. 

Yoker group is Wednesdays 3:30-5pm 

• Young people 11+ Monday and Wednesday 5pm-8pm Yoker Community 

Campus, Tuesdays and Thursdays 5-7PM Heart of Scotstoun centre 

• 16-24 ‘Pathfinder’ employability project with WorkingRite 

 

Area of Intervention:  

• Yoker 

• Scotstoun 

• Whiteinch 

 

Target group:  

• 8-24 year olds  

 

21. Street Connect - Glasgow Possilpark Football Group 

 
Aim/mission:  

After offering drop-in and one-to-one support in the past we have now changed our 

services offered and started a Football Group in 2021. The Group has been allowing 

people the opportunity for less formal support, a friendly, listening ear and the 

opportunity to develop good relationships. 

 

Contact information: 

 

Address:  

Registered Office, 340-348 Cathedral Street, Glasgow, G1 2BQ 

 

Street Connect Website  

Email Contact Andy McDougall 

Phone: 07783747416 

 

Services provided:  

• Football sessions on a Tuesday evening  

 

Area of intervention:  

• Glasgow 

• Possilpark  

 

https://www.streetconnect.co.uk/possilpark-glasgow
mailto:andy@streetconnect.co.uk
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Target group:  

• Anybody requiring wellbeing support 

 

22. Empower Women for Change  

 
Aim/mission:  

The mission of EWfC is to inspire and empower the diverse minority ethnic women 

through advancing their leadership and active citizenship in all aspects of life in 

Scotland and internationally. 

 

Contact information: 

 

Address:  

34 St Enoch Square, Glasgow, G1 4DF 

 

Visit their Facebook Page 

Email Contact 

Phone: 0141 404 8349 

 

Services provided:  

• Thistle & Dandelions project - a project to empower women to access 

volunteering, education and employment within the heritage sector 

• The Low Carbon Community Project - Free project activities will include a 

women’s cycling club, eco-driving training, household textiles waste 

upcycling and a swap shop. 

• Counselling & Mental Health Support - Since the start of the COVID-19 

pandemic we have been delivering counselling support to everyone feeling 

anxious during these difficult times. 

• Food Support - We are giving out free food parcels to asylum seekers and 

vulnerable black & ethnic minority families. 

• Digital Inclusion & Literacy - Running courses to bring up digital skills 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Diverse minority ethnic women  

 

23. Glasgow Alliance to End Homelessness  

 
Aim/mission:  

The Glasgow Alliance to End Homelessness (GAEH) was established in February 2020. 

It sees organisations across the city leaving their own agendas behind and working 

together with shared responsibilities and a unified drive to make the changes that are 

necessary to improve outcomes and experiences for people at risk of or experiencing 

homelessness. We also hope to change negative perceptions of this population of 

Glasgow citizens.  

 

Contact information: 

 

Address: 

3rd Floor Savoy Tower, 77 Renfrew Street, Glasgow, G2 3BZ 

 

https://en-gb.facebook.com/empowerwomenforchangeglasgow/
mailto:info@ewfc.org.uk
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Glasgow Alliance Website 

Email Contact 

 

Services provided:  

• The Alliance is the first of its kind in the UK and brings together the Health and 

Social Care Partnership (HSCP), third sector and independent organisations, 

and local people with personal experience of being homeless. 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Homeless individuals, independent organisations, the third sector and the 

government.  

 

24. Right There  

 
Aim/mission:  

We’re a charity in Scotland working to prevent people becoming homeless and 

separated from their loved ones. We’re here for children and adults who are living with 

the effects of poverty, addiction or broken relationships. Walking alongside people at 

home and in the community, we provide tailored support and form trusting 

relationships to help people feel happier, safer and more confident to live their lives. 

 

Contact information: 

 

Address:  

15 Dava Street, Glasgow, G51 2JA 

 

Right There Website 

Email Contact 

Phone: 0141 565 1200 

 

Services provided:  

• Mentoring, counselling, one to one supporting, emergency accommodation, 

supported housing, short term housing, help to reach out to services.  

 

Area of intervention:  

• Glasgow 

• Edinburgh 

• East Dunbartonshire  

 

Target group:  

• Homeless individuals- Children and Adults  

 

25. Other Services 

 

1. BJO Amara Association 

The aim is to increase the wellbeing of the local community by providing for their 

subsistence also involving them in fun activities, which promote healthy living, both 

physically and mentally - see ‘Food Services’ section, service number 6 for more 

information.  

 

https://www.glasgowalliance.org/
mailto:hello@glasgowalliance.org
https://rightthere.org/we-are-right-there/
mailto:hello@rightthere.org
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2. Crookston Community Group 

Kids games club and work experience opportunities in the South of Glasgow - see 

‘Food services’ section, service number 16 for more information. 

 

3. Pollokshields Community Food Point 

Supporting local schools with the renovation of their facilities and joining other 

community and activist groups in working to prevent deportations of individuals in our 

community - see ‘Food Services’ section, service number 17 for more information. 
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Health and Wellbeing  
 

 

1. Hunter Street Homeless Service 

 
Aim/mission: 

Providing a range of health services (as listed below) for those experiencing 

homelessness in Glasgow. 

 

Contact Information: 

 

Address:  

55 Hunter Street, Glasgow, G4 0UP 

 

Hunter Street Website 

Email Contact 

Phone:  0141 553 2801 

 

Services provided  

• General Practitioners (Mon-Fri 2pm-4pm) 

• Homeless Addictions Team (HAT) (Mon-Fri 1:30pm-4pm) 

• Homeless Mental Health Team 

• Homeless Health Nursing Team (Mon-Fri 9:30am - 12:30pm and 1:30pm - 4pm) 

• Allied Health Professionals 

• Homeless Families Healthcare Team 

• Other services - Sexual Health Team 

 

Area of intervention: 

• Greater Glasgow 

• Clyde 

 

Target group: 

• Anybody experiencing, or at risk of experiencing, homelessness in Glasgow  

https://www.nhsggc.org.uk/your-health/health-services/homeless-health-and-resource-services/
mailto:Willie.Kelly@glasgow.gov.uk
mailto:Willie.Kelly@glasgow.gov.uk
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2. Partick Community Centre for Health 

 
Aim/mission: 

Community Centre with various health services. 

 

Contact Information: 

 

Address: 

547 Dumbarton Rd, Partick, Glasgow, G11 6HU 

 

Patrick Community Centre Website  

Phone: General: 0141 211 1400 

Personality disorder and homeless team: 0141 232 9200 

 

Services provided:  

• Community Centre with various health services not specifically for homeless 

people including: podiatry, dietetics, district nursing, health visitors, epilepsy, 

family planning, smoking cessations, bladder and bowel, physiotherapy.  

 

Also homeless specific services: dental and ‘personality disorder and homeless team’ 

and welfare food distribution which takes place Monday – Friday, 9.00am, 4.30pm 

 

Dental service: Monday, Tuesday & Thursday, 9.00am – 2.30pm 

 

Area of Intervention:  

• Partick 

 

Target group:  

• Anybody, with specific services for those experiencing homelessness 

 

3. Sandyford  

 
Aim/Mission: 

We are the specialist sexual health service for NHS Greater Glasgow and Clyde. We 

provide a range of sexual health services. 

 

Contact Information: 

 

Address:  

Sandyford, 2-6 Sandyford place, Glasgow, G3 7NB 

 

Sandyford Website 

Email Contact 

Phone:  01412118130. This line is open Monday to Fridays from 8.30am-4.15pm, 

except public holidays. 

 

Specific number for Inclusion Team who offer additional support for those 

experiencing homelessness: 0141 211 8610 to book an appointment 

 

Sex worker: 0141 211 8610 for G3 priority clinic, Archway - sexual assault referral 

centre: 0141 211 8175 

 

https://www.nhsggc.org.uk/locations/health-centresclinics/partick-community-centre-for-health-sandy-road
https://www.sandyford.scot/about-us/locations/
mailto:sandyford@ggc.scot.nhs.uk
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Services provided:  

• Testing and treatment, emergency contraception, abortion, sexual assault 

and rape, PrEP, gender identity service, gynaecology, menopause, free 

condoms, counselling and support service  

 

Area of intervention:  

• Greater Glasgow 

• Clyde 

 

Target group:  

• Anybody needing advice or treatment regarding sexual health 

 

4. Brownlee HIV Clinic 

 
Aim/mission: 

Free and confidential HIV testing and treatment based at Gartnavel Hospital.  

 

Contact information: 

 

Address:  

Gartnavel General Hospital, 1053 Great Western Rd, Glasgow, G12 0YN 

 

Brownlee HIV Clinic Website  

Email Contact (not the preferred method for booking appointments) 

Phone: 0141 211 1074 or 0141 232 2175 

 

Services provided:  

• Free and confidential HIV testing and treatment 

 

Links to a map of Injecting Equipment provision: 

https://www.nhsggc.org.uk/media/233590/map-iep.pdf 

 

Area of Intervention: 

• Glasgow  

 

Target Group: 

• Anybody 

 

5. PHEONIx Pharmacy Outreach  

 
Aim/mission:  

The team provides assertive outreach for the GP practice – offering ‘on the spot’ street 

assessment, treatment, prescribing, referral, and advice to address issues.  

 

Contact information:  

 

Address:  

Glasgow Royal Infirmary, 84 Castle St, Glasgow, G4 0SF  

 

(the team attend twice a week for referrals) 

  

PHEOnix Website 

Email Contact 

https://www.brownleehiv.scot/about-brownlee-centre/contacting-the-brownlee-clinic/
mailto:brownleehiv@ggc.scot.nhs.uk
https://www.nhsggc.org.uk/patients-and-visitors/realistic-medicine/info-resources-for-staff/realistic-medicine-in-action-the-glasgow-phoenix
mailto:Phoenix@ggc.scot.nhs.uk
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Phone: 07971827565 

 

Simon Community Hub, 389 Argyle St, Glasgow, G2 8LR 

 

Monday to Friday 9 to 5pm and until 9pm on Thursdays and are contactable out of 

hours by phone or email. 

 

Services provided: 

• Outreach pharmacy services. The team’s input is for as long as the patient 

requires help, always updating the patient’s own GP, until the patient is ready 

to directly link with their own GP. 

•  The service acts as a critical bridge back into mainstream care. As 

independent prescribers, the pharmacists are able to prescribe medication 

 

Area of intervention:  

• Glasgow 

 

Target group: 

• Those experiencing, or at risk of experiencing, homelessness in Glasgow 

 

6. The Marie Trust - Pharmacy and Crisis Intervention Service 

 
Aim/mission:  

The Pharmacy Service offered by The Marie Trust is a prescribing service.  

 

  

Address Opening times 

28 Albion Street, Merchant City,  

Glasgow, G1 1LH 

 

Monday - Thursday 09:00 - 17:00 

Friday - 09:00 - 16:30 

  

Rennie Mackintosh Station HoPhone, 59 

Union St, City, Glasgow G1 3RB 

 

Monday and Wednesday from 10:00-15:00 

 

The Marie Trust Website  

Email Contact 

Phone: 0141 286 0065 

 

Services provided:  

• MOT Health checks 

• Medication prescriptions 

• Follow up after hospital discharge to ensure on-going medical treatment in 

the community 

• Direct referrals into health services for addiction and mental health 

assessments; Fast-tracked medical assistance into hospital 

  

Area of intervention:  

• Glasgow wide 

 

 

 

https://www.themarietrust.org/contact-us/
mailto:fmckinlay@themarietrust.org.uk


BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

93 

Target group:  

• People who are homeless, or at risk, addiction, poor mental health, criminal 

justice or experience significant barriers in accessing mainstream services. 

 

7. The Marie Trust - Counselling Services  

 
Aim/mission:  

The counselling facilities offered by The Marie Trust are truly unique and provide a 

lifeline for those in need. 

 

Contact Information: 

 

Address:  

Glasgow Therapy Centre, 1st Floor, 34 West George Street, Glasgow, G2 1DA  

 

The Marie Trust - Counselling Services Website  

Email Contact 

Phone: 0141 286 0065 

 

Access to this service is by appointment only. 

 

Services provided:  

• Counsellors provide weekly sessions of 50 minutes with clients, ensuring a 

consistent, client-focused service. Clients work with the same counsellor 

throughout the time they utilise the service. To help clients feel safe and 

comfortable, we deliver counselling services at various locations in Glasgow, 

including homeless accommodations. 

 

Area of intervention:  

• Glasgow wide 

 

Target group:  

• People who are homeless, or at risk, addiction, poor mental health, criminal 

justice or experience significant barriers in accessing mainstream services. 

 

8. Glasgow Dental Hospital - Emergency Dental Treatment Centre (Level 1) 

 
Aim/mission:  

Dental service providing emergency dental treatment to registered and unregistered 

patients. 

 

Contact Information: 

 

Address: 

Glasgow Dental Hospital and School, 378 Sauchiehall Street, Glasgow, G2 3JZ 

 

Glasgow Dental Hospital Website 

 

Opening hours:  

• Daytime Service for Unregistered Patients: 8.30am-5.00pm Monday to Friday 

• OOH Service for Unregistered Patients and Registered Patients: evenings and 

weekends, please call NHS 24 on 111 to access this service 

 

https://www.themarietrust.org/contact-us/
mailto:fmckinlay@themarietrust.org.uk
https://www.nhsinform.scot/scotlands-service-directory/dental-services/
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Phone: Monday – Friday 8.30am – 5.00pm 0141 232 6323 or OOH NHS via 111 

 

Not a walk-in facility - appointment only 

 

If you are unregistered and require emergency treatment, contact NHS24 on 111 or 

08454 242424 

 

Services provided:  

• Emergency dental care, evening appointments  

 

Area of intervention:  

• Glasgow  

 

Target group:  

• Anybody experiencing a dental emergency  

 

9. Glasgow Dental Hospital and School - Student Clinics 

 
Aim/mission:  

Free dental treatment, provided by training dental students, under supervision of 

experienced clinicians. 

 

Contact Information:  

 

Address:  

The student patient coordinator, Glasgow Dental Hospital and School, 378 

Sauchiehall Street, Glasgow, G2 3JZ 

 

Glasgow Dental Hospital and School - Student Clinics Website 

Email Contact 

Phone: 0141 211 9656  

 

Services provided:  

• One free course of dental treatment provided by a student between 9am-

3pm, term time only (no weekend or evening appointments). Appointment 

times are longer than general dental appointments 

 

Area of Intervention:  

• Greater Glasgow 

• Clyde 

 

Target group:  

• Anybody  

 

10. Glasgow Dental Initiative  

 
Aim/Mission:  

We are a charity group whose mission is to support the homeless people of Glasgow 

by providing them with much needed Oral Hygiene products and other supplies. 

 

 

 

 

https://www.gla.ac.uk/schools/dental/freedentaltreatment/
mailto:UgStudentAppointments@ggc.scot.nhs.uk
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Contact Information: 

 

Address:  

389 Argyle St, Glasgow, G2 8LR 

 

Glasgow Dental Initiative Facebook Page  

Email Contact 

Phone: 0800 027 7466 

 

Services provided:  

• We aim to provide bags containing: Toothpaste, Toothbrush, Floss, Sugar Free 

Gum, Hand Sanitiser, Hats, Gloves, Socks and Emergency foil blankets. 

Donations from local dental practices 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Those experiencing, or at risk of experiencing, homelessness in Glasgow  

 

11. Turning Point Glasgow - Mental Health and Huntington’s Service 

 
Aim/mission: 

Turning Point Scotland's Glasgow Mental Health and Huntington's service provides 

support to individuals suffering from complex and enduring mental health problems, 

and individuals who suffer from symptomatic Huntington's disease to have as fulfilling 

a life as possible. 

 

Contact Information: 

 

Address:  

Glasgow Mental Health & Huntington's Service, 11 Bressay Road, Glasgow, G33 4UX 

 

Turning Point Glasgow Website 

Email Contact 

Phone: 0141 781 1496 

 

Services provided: 

• Housing Support, personal care, and care at home packages as well as 

involvement in a range of education, employability & social activities through 

self-directed support are offered, based on the specific needs of the 

individual. This can range from a few hours per week to support accessible 24 

hours, 7 days per week. 

 

Area of intervention: 

• Glasgow  

 

Target group: 

• Those experiencing poor mental health or symptomatic Huntington’s disease 

 

 

https://www.facebook.com/glasgowdentalinitiative
mailto:glasgowdentalinitiative@gmail.com
https://www.turningpointscotland.com/getting-support/glasgow/glasgow-homelessness-service/
mailto:glahome@turningpointscotland.com
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12. Scottish Association of Mental Health (SAMH) 

 
Aim/mission:  

Scotland wide mental health charity, with specific services across Glasgow. 

 

Contact Information: 

 

Address:  

Registered Office, Brunswick House, 51 Wilson Street, Glasgow, G1 1UZ 

 

SAMH Website 

Email Contact 

Phone: 0141 530 1000 

 

Our services are person centred and based on an ethos of recovery. For details of our 

local services get in touch on 0141 530 1000, available 9am to 5pm, Monday to Friday. 

 

Services Provided:  

• Community engagement, supported accommodation, therapeutic 

horticulture, suicide intervention, active living, addictions.  

 

Area of intervention:  

• Scotland wide 

• Glasgow specific services available 

 

Target group:  

• Support for homeless people or those at risk of becoming homeless. Usually 

requires referral through a care manager, case worker or Glasgow City 

Council Homelessness Partnership 

 

13. Healing for the Heart - counselling sessions 

 
Aim/mission: 

We work with anyone regardless of gender, religion, race, age or sexual orientation 

and our aim is to help you move forward into a new place of peace, resilience and 

hope. 

 

Our approaches include:  

• Person Centered 

• Cognitive Behaviour 

• Trauma 

• Art Therapy 

 

Contact Information: 

 

Address:  

Floor 6, Princes House, 51 West Campbell Street, Glasgow, G2 6QQ 

 

Our new space is fully accessible with ramp access from the street and lift access 

inside. 

 

Healing for the Heart Website  

Email Contact Or Alternate Email Contact 

https://www.samh.org.uk/about-us/our-work
mailto:info@samh.org.uk
https://www.healingfortheheart.co.uk/index.php/about-us/
mailto:counselling@healingfortheheart.co.uk
mailto:info@healingfortheheart.co.uk
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Phone: Confidential numbers: 07397984288 and 0141 255 1046  

 

Services provided:  

• 50-60 minute counselling sessions. Introduced a sliding scale of charges 

related to income, aim to make support affordable to everyone so can 

contact if any financial issues 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody 

 

14. Macmillan at Glasgow City Council - Improving the Cancer Journey  

 
Aim/Mission:  

Offering holistic support for anyone affected by Cancer, including financial, housing, 

practical, physical and emotional. 

 

Contact Information: 

 

Macmillan at Glasgow City Council Website 

Email Contact  

Phone: 0141-287-7077 - lines currently restricted 10am-3pm subject to change 

 

15. Macmillan at Glasgow City Council - Long Term Conditions  

 
Aim/Mission:  

Offering support and advice on Welfare Benefit, Housing and Energy. 

 

Contact Information: 

 

Macmillan Long Term Conditions Website  

Email Contact 

Phone: 0141-287-7077 - lines currently restricted 10am-3pm subject to change 

 

16. The Advocacy Project - Disability and mental health service 

 
Aim/Mission:  

The Advocacy Project is a rights based organisation ensuring people facing social 

disadvantage are being listened to and have as much control over the decisions in 

their lives. 

 

Contact information: 

 

Address:  

Cumbrae House, 15 Carlton Court, Glasgow, G5 9JP 

 

Opening Times: 

• Monday-Friday 9:00-17:00 

 

The Advocacy Project Website 

Email Contact 

file:///D:/Admin/RME/glasgow%20mapping/Final/www.glasgow.gov.uk/icj
mailto:%20ICJ@glasgow.gov.uk
http://www.glasgow.gov.uk/LTC
mailto:LTCandMacmillanService@glasgow.gov.uk
https://www.theadvocacyproject.org.uk/
mailto:enquiry@theadvocacyproject.org.uk
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Phone: 0141 420 0961 

 

Services provided:  

• Advocacy training and workshops, drug and alcohol service, disability and 

mental health service 

 

Area of intervention:  

• Glasgow  

 

Target group: 

• Are aged 16 or over; Are resident in Glasgow when the referral is made; Have 

a disability and/or mental health issue (although a formal diagnosis is not 

needed for this); There are evident risks to your rights/needs not being met 

 

17. Life Link 

 
Aim/Mission:  

Counselling and wellbeing services for adults and young people. 

 

Contact information: 

 

  

Address Opening times 

Castlemilk New Parish Church, 2 Dougrie 

Road, Glasgow G45 9BA 

 
Phone: 0141 634 7113 

 

Mon-Fri 

Sat 

Sun 

0900am-1700pm 

Closed 

1030am-12.15pm 

  

Crownpoint Sports Park,  

183 Crownpoint Road, Glasgow G40 2AL 

 

Phone: 0141 287 0600 

 

Mon-Fri  

Sat 

Sun  

0800am-2100pm 

1000am-1600pm 

0930am-1800pm 

  

Dr S Haggerty the Medical Practice, 250 

Drumchapel Road, Glasgow G15 6EG 

 

Phone: 0141 944 3534 

 

Mon  

Tues  

Weds-Fri  

0800am-1800pm 

0800am-1300pm 

0800am-1800pm 

  

Drumchapel Library, 65 Hecla Avenue, 

Glasgow G15 8LX 

 

Phone: 0141 276 1545 

Mon                   

Tues                 

Weds    

Thurs            

Sun   

1300pm-2000pm 

1000am-1700pm 

1000am-1700pm 

1300pm-2000pm 

Closed 

 

  

Easterhouse Health Centre, 9 Auchinlea 

Road, Glasgow G34 9HQ 

 

Phone: 0141 531 8100 

Open 24 hours 
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Gorbals Health Centre, 2 Sandiefield Road, 

Glasgow G5 9AB 

 

Phone: 0141 201 5000 

 

Mon-Fri 0830am-1800pm 

  

HMP Barlinnie, 81 Lee Avenue,  

Glasgow G33 2QX 

 

Phone: 0141 770 2000 

 

 

Open 24 hours 

  

Lifelink Centre Pollok Civic Realm, 27 

Cowglen Road, Glasgow G53 6EW 

 

Phone: 0141 276 6877 

 

Mon 

Tues 

Wed-Fri 

Sat 

1000am-1700pm 

1000am-2000pm 

1000am-1700pm 

1000am-1700pm 

  

Lifelink Head Office, Melisa House, 3 Brand 

Place, Glasgow G51 1DR 

 
Phone: 0141 552 4434 

 

Mon 

Tues 

Weds-Fri 

0830am-1700pm 

0830am-1700pm 

0830am-1700pm 

  

Lifelink Maryhill, 1455 Maryhill Road,  

Glasgow G20 9AA 

 

Phone: 0141 552 4434 

 

Mon-Tues 

Weds 

Thurs-Fri 

0900am-1700pm 

0900am-1700pm 

0900am-1700pm 

  

Plean Street Community Centre for Health, 

18 Plean Street, Glasgow G14 0YG  

 

Phone: 0141 471 7999 

 

Mon-Weds 

 

Thurs 

 

Fri 

0900am-1300pm 

1400pm-1730pm 

0900am-1300pm 

1400pm-1900pm 

0900am-1300pm   

1400pm-1600pm 

  

Possilpark Health and Care Centre, 99 

Saracen Street, Glasgow G22 5AP 

 

Phone: 0141 800 0600 

 

Mon-Fri 

Sat 

0900am-1800pm 

0900am-1800pm 

  

Springburn Health Centre, 200 Springburn 

Way, Glasgow G21 1TR 

 

Phone: 0141 531 6700 

 

Mon 

Tues 

Weds-Fri 

0830am-1300pm 

0815am-1300pm 

0815am-1300pm 

  

https://www.google.com/search?tbs=lf:1,lf_ui:2&tbm=lcl&sxsrf=AJOqlzU3KS2Yha9edRPwYuv-DbZxD-rOCQ:1674389148231&q=Gorbals+Health+Centre,+2+Sandiefield+Road,+Glasgow,+G5+9AB&rflfq=1&num=10&ved=2ahUKEwjuo5XTkdv8AhUIXsAKHTRECa4QtgN6BAgUEAY
tel:0141
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Life Link Website  

Email Contact 

Phone: 0141 552 4434 - call to make a referral 

 

Services provided: 

• One to one counselling (for adults and young people) 

• Custodial care services - for those in prison  

• Cognitive Behavioural Therapy Groups 

• Distress brief intervention 

• Wellbeing classes  

• Emotional literacy classes (young people) 

 

Area of intervention:  

• Glasgow  

 

Target group:  

• Anybody referred by a healthcare practitioner or organisation. Can self-refer 

through a link on the website 

 

18. Waverly Care 

 
Aim/Mission:  

At Waverley Care, we take a positive approach to HIV, hepatitis C and sexual health. 

We provide lots of community-based services in Glasgow, offering you information, 

advice and support about these issues. 

 

Contact information: 

 

Address:  

2nd Floor, Waterloo Chambers, 19 Waterloo Street, Glasgow, G2 6AY 

 

Waverly Care Website 

Email Contact 

Phone: 0141 332 2520 

 

Services provided: 

• Confidential HIV and hepatitis C testing 

• Free condoms and sexual health information 

• Harm reduction support, including needle exchange and naloxone 

• Holistic support for people living with HIV and hepatitis C, focused on 

improving your health and wellbeing 

• Support to access other services that can help you (including recovery, 

homelessness, and benefits) 

 

In addition to our main services, which are available to all, we also provide dedicated 

support services including: 

 

• HIV Street Support – Street-based support for people experiencing problem 

substance use 

• African Health – Health and wellbeing support for people from African 

communities 

https://www.lifelink.org.uk/
mailto:info@lifelink.org.uk
https://www.waverleycare.org/
mailto:glasgow@waverleycare.org
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• Infant Formula Milk – Free support for new and expectant mothers, living with 

HIV 

• Prison Link – Support for people living with hepatitis C who are recently 

liberated from prison 

• Chinese Health Project – Health and wellbeing support for people from 

Chinese communities in Glasgow 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody living with HIV or Hepatitis C, or anybody requiring sexual health 

advice 

 

19. Y People - Counselling Services 

 
Aim/Mission:  

We are a charity that supports people of all ages to make positive changes in their 

lives. 

 

Contact information:  

 

Address:  

Ypeople Building, 15 Dava Street, Glasgow, G51 2JA 

 

Opening Time: 

• Monday-Friday 09:00-17:00 

 

Y People Website 

Email General Contact 

Email Calm Project 

Phone: General: 0141 565 1200 

Calm Project: 0141 465 4579 

 

Services provided: 

• The Calm Project - provides counselling and mentoring services, via early 

intervention and diversionary 1-to-1 and group support programmes, to young 

people resident in Glasgow who are involved in anti-social and offending 

behaviour. 

 

Area of Intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness in Glasgow 

 

20. SAY Women  
 

Aim/Mission:  

Supporting Homeless Sexually Abused Young Women. 

 

 

 

https://www.ypeople.org.uk/
mailto:admin@ypeople.org.uk
mailto:calmproject@ypeople.org.uk
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Contact information: 

 

Address:  

Third Floor, 30 Bell Street, Glasgow, G1 1LG 

 

Opening Times: 

• Monday-Friday 9:20-21:30 

 

SAY Women Website 

Email Contact 

Phone: 0141 552 5803 

 

Services provided:  

• SAY Women offers safe semi-supported accommodation and emotional 

support for young women aged 16 to 25 who are survivors of sexual abuse, 

rape or sexual assault and who are homeless, or threatened with 

homelessness.  

• Resource Service with emotional and mental health difficulties, plus 

groupwork, events, activities and help with practical issues.  

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Women experiencing homelessness and sexual abuse 
 

21. Support in Mind Scotland  
 

Aim/Mission:  

Support in Mind Scotland works to improve the wellbeing and quality of life of people 

affected by serious mental illness including family members, carers and supporters. 

 

Contact information: 

 

Address:  

Flourish House, 23-25 Ashley St, Glasgow, G3 6DR  

 

Support in Mind Website 

Email Contact  

Phone: 0300 3231545 

 

Services provided: 

• Greater Glasgow and Clyde carers support groups (07795331601 or email 

contact ) - Calton, East Kilbride, Glasgow City Centre 

 

Area of Intervention:  

• Glasgow City Centre 

• Calton 

• East Kilbride 

 

 

 

 

https://www.say-women.co.uk/
mailto:enquiries@say-women.co.uk
https://www.supportinmindscotland.org.uk/
mailto:%20info@supportinmindscotland.org.uk
mailto:juliarose@supportinmindscotland.org.uk
mailto:juliarose@supportinmindscotland.org.uk
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Target group:  

• Anybody affected by serious mental illness including carers, family members 

and supporters 

 

22. Glasgow Association for Mental Health  

 
Aim/Mission:  

GAMH is an independent charity registered in Scotland. We promote the mental 

health and wellbeing of people and their communities, providing more than 2000 

hours of community-based support every week to people in Glasgow. 

 

Contact information: 

 

  

Address Contact 

Glasgow Association for Mental Health, 

St Andrews by the Green, 33 Turnbull 

Street, Glasgow G1 5PR 

 

0141 552 5592 

  

North East and West Service Centre 

Project: City Park, Suite C0, 368 

Alexandra Parade, Glasgow G31 3AU 

Lesley Mchugh 

0141 552 4934  

or s.ward@gamh.org.uk 

 

  

South Service Centre Project:  

Pavilion 3A, Moorpark Court 11 Dava 

Street Govan Glasgow G51 2JA 

 

 

Jenny Bunting 

0141 425 4850 

or d.doherty@gamh.org.uk 

 

  

GAMH West Glasgow Carers Centre: 

Unit 3, Munro Business Centre, 42-46 

Munro Place, Glasgow G13 2UP 

 

Jenny Bunting 

0141 425 4850 

or d.doherty@gamh.org.uk 

 

  

GAMH West Glasgow Carers Centre: 

Unit 3, Munro Business Centre, 42-46 

Munro Place, Glasgow G13 2UP 

 

0141 959 9871 

westcarers@gamh.org.uk 

 

  

GAMH South West Glasgow Carers 

Centre: Unit 3A, Moorpark Court, 11 

Dava Street, Glasgow G51 2JA 

 

0141 882 4712 

swcarers@gamh.org.uk 

 

  

 

GAMH Website 

 

 

 

 

mailto:l.mchugh@gamh.org.uk
mailto:s.ward@gamh.org.uk
mailto:j.bunting@gamh.org.uk
mailto:d.doherty@gamh.org.uk
mailto:j.bunting@gamh.org.uk
mailto:d.doherty@gamh.org.uk
mailto:westcarers@gamh.org.uk
mailto:swcarers@gamh.org.uk
https://www.gamh.org.uk/


BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

104 

Services provided: 

• Compassionate Distress Response Service (CDRS) ( r.ali@gamh.org.uk) support 

to people aged 16+ from 9am to 2am Monday to Friday and 5pm to 2am 

Saturday and Sunday. Referred by GP/first responders 

• Young Adult Wellbeing Service 

• Calming Connections - offers support to mental health carers and older adults 

aged 60 and over, who are experiencing or recovering from mental health 

problems in South and North East/West Glasgow. (Contact Calming 

Connections on 0141 425 4850) 

• GAMH Carers Centres aim to support unpaid carers. We provide emotional 

and practical support, and also provide support for younger carers up to the 

age of 18, and their families. 

• Group programmes, self directed support (Alice McLaughlin, Project Leader 

on 0141-558-0943) 

 

Area of Intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing poor mental health 

 

23. Glasgow and Clyde Rape Crisis 

 
Aim/mission: 

Throughout the lifetime of Rape Crisis we have had one fundamental aim - to provide 

a free and confidential support service to women and girls who have experienced 

rape, sexual assault, or sexual abuse.  

 

Contact information 

 

Address:  

Glasgow & Clyde Rape Crisis, 5th Floor, 30 Bell Street, Glasgow, G1 1LG 

 

Glasgow and Clyde Rape Crisis Website 

Email Contact 

Phone: 08088 00 00 14 

 

Services Provided:  

• Phone support, face-to-face support, letter and email support, text support, 

group work and instant messaging support.  

• Our support and advocacy services are available daytime, evenings and 

weekends. 

 

Area of Intervention:  

• Glasgow 

 

Target Group:  

• Women and girls who have experienced rape, sexual assault, or sexual abuse. 

 

24. Women’s Support Project 

 
Aim/Mission: 

mailto:r.ali@gamh.org.uk
https://www.glasgowclyderapecrisis.org.uk/
mailto:info@rapecrisiscentre-glasgow.co.uk
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The Women’s Support Project is a feminist voluntary organisation, recognised as a 

Scottish Charity. The Project works to raise awareness of the extent, causes and effect 

of male violence against women, and for improved services for those affected. 

 

Contact information: 

 

Address:  

Women's Support Project, 12 Commercial Road, Glasgow, G5 0PQ 

 

Women’s Support Project Website 

Email Contact 

Phone: 0141 418 0748 

 

Services provided: 

• Right & Choices- Support for migrant, refugee and asylum-seeking women in 

Glasgow who are socially isolated and / or have experienced violence or 

abuse. Befriending, short courses and community-based events. 

• Training and public education- We can provide training for practitioners and 

community organisations on a range of issues around violence against 

women, and resources to support training and public education. 

• FGM Aware - Resources and information to help tackle FGM in Scotland. 

• Advocacy for sex workers 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Women in Glasgow including migrant, refugee and asylum seeker groups/sex 

workers/those who have faced violence 

 

25. Glasgow Street Aid 

 
Aim/mission:  

We are a medical street team of First Aiders/Clinicians.  

 

Contact information: 

 

Address:  

Glasgow City Centre 

 

We operate Friday and Saturday from 19:30 to 04:00 and Sunday from 19:30 to 00:00 

in Glasgow City Centre. 

 

Glasgow Street Aid Website 

Email Contact 

Phone: 07599683055 

 

Services provided:  

• We offer medical assistance (i.e. first aid, wound care, advice, ongoing 

medical care referrals) or welfare assistance (i.e. advice, emergency 

accommodation support, referral to homeless or council services) to those in 

need. 

 

https://www.womenssupportproject.org.uk/
mailto:enquiries@womenssupportproject.org.uk
https://glasgowstreetaid.org/
mailto:glasgow_street_aid@outlook.com
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Area of Intervention:  

• Glasgow City Centre 

 

Target group:  

• Anybody experiencing, or a risk of experiencing, homelessness requiring 

medical aid 

 

27. Freedom from Torture 

 
Aim/mission:  

Our centre in Glasgow was set up in 2004. It was the second centre we established 

outside of London, in response to the dispersal of asylum seekers across the UK. The 

centre offers therapy and other support to adults, children, young people and families, 

as well as medico-legal reports. Clinicians also offer training and support to 

practitioners and services across the region. 

 

Contact information: 

 

Address:  

Room 27, Adelphi Centre, 12 Commercial Road, Glasgow, G5 0PQ 

 

Freedom from Torture Website 

Email Contact: Fiona Crombie 

Phone: 0141 420 3161 

 

Services provided:  

• Therapy and counselling support for survivors of trauma, advocacy for asylum 

seeker and refugee rights, fighting torture in all forms 

 

Area of intervention:  

• Glasgow office serving Scotland 

 

Target group:  

• Survivors of torture, those seeking asylum or refugee status 

 

28. Samaritans - Glasgow 

 
Aim/mission:  

We’re here, day or night, for anyone who’s struggling to cope, who needs someone 

to listen without judgement or pressure. Samaritans are not only for the moment of 

crisis, we’re taking action to prevent the crisis. We give people ways to cope and the 

skills to be there for others. And we encourage, promote and celebrate those 

moments of connection between people that can save lives. We offer listening and 

support to people and communities in times of need. 

 

Contact information 

 

Address:  

210 West George Street, Glasgow G2 2PQ 

 

Opening times:  

• Monday-Sunday 9am-10pm 

 

file:///D:/Admin/RME/glasgow%20mapping/Final/%20https/www.freedomfromtorture.org/UK-centres/our-Scotland-centre-in-Glasgow
mailto:scotland@freedomfromtorture.org
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Samaritans Website 

Email Contact replies in 24 hours 

Phone: 116 123 free from any phone, 0330 094 5717 local call charges apply 

 

Services provided:  

• Phone and email conversations, face to face conversations offering support 

to people experiencing poor mental health and suicidal thoughts 

 

Area of Intervention: 

• UK wide, details for Glasgow branch 

 

Target group:  

• Anybody experiencing poor mental health or suicidal thoughts 

 

29. Glasgow PHOENIx  
(Pharmacist led Homeless outreach Engagement Nonmedical Independent 

prescribing (Rx) team 

Aim/mission:  

An innovative approach from a team of NHS Greater Glasgow and Clyde (GGC) 

pharmacists who are collaborating with the Simon Community (Scotland) and Marie 

Trust to provide ‘on the spot’ street health and social assessment and care for people 

who are experiencing homelessness in Glasgow.  

 

Contact information: 

 

Address: Mobile  

Glasgow PHOENix Website 

Email Contact 

Phone: 07971827565 

 

Services provided:  

• Offering ‘on the spot’ street assessment, treatment, prescribing, referral and 

advice to address issues.  

 

Area of Intervention:  

• Glasgow  

 

Target group:  

• Homeless individuals in need of medication or health advice  

 

Other services: 

 
26. TARA: Trafficking Awareness Raising Alliance  

Health and wellbeing services for people trafficked to Glasgow - see ‘Advice and 

Information’ section, number 18 for more information  

25 Young People Futures 

Health and wellbeing community cafe in the North of Glasgow for youths living 

within households that have addiction problems, mental health and physical 

health problems as well as having a low income within the household - see ‘Food 

Services’ section, service number 4 for more information 

 

https://www.samaritans.org/scotland/branches/glasgow/
mailto:jo@samaritans.org
https://www.nhsggc.org.uk/patients-and-visitors/realistic-medicine/info-resources-for-staff/realistic-medicine-in-action-the-glasgow-phoenix/
mailto:Phoenix@ggc.scot.nhs.uk
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26 Glasgow East Women’s Aid 

Counselling advice and support for those affected by domestic abuse- see 

‘Advice and Support’ section, service number 22 for more information  

 

27 Hermat Gryffe Women’s Aid Glasgow 

Safe temporary accommodation and support for those affected by domestic 

abuse- see ‘Advice and Support’ section, service number 23 for more 

information  

 

28 Glasgow Women’s Aid 

Refuse, recovery activities and support for those affected by domestic abuse- 

see ‘Advice and Support’ section, service number 24 for more information  

 

29 Queen’s Cross Housing Association - Wellbeing services 

Providing support for those struggling with or recovering from mental health 

issues- see ‘Commiunity and Development’ section, service number 12 for more 

information  
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Drug and Alcohol Services  

 

 

 

1. Glasgow City Alcohol and Drugs Recovery Services   

 
Aim/mission:  

The community based alcohol service aims to bring support near those looking for 

help. The service will arrange an appointment with the most appropriate member of 

the team who will provide a holistic assessment and plan going forward. The team will 

work with the individual to create a plan which is based on their needs.  

 

Contact information: 

 

Alcohol and Drug Recovery Service North-West 

Organisation Address Contact Details 

ADRS Possilpark Possilpark Health and Care Centre, 

99 Saracen Street, Glasgow G21 5AP 

 

0141 800 0670 

   

ADRS Drumchapel 7-19 Hecla Square Glasgow G15 8NH 

 

0141 276 4330 

 

   

Central ADRS 

Woodside 

Woodside Health and Care Centre, 

891 Garscube Road, Glasgow G20 

7ER 

 

0141 800 0670 

 

Alcohol and Drug Recovery Service North-East 

ADRS Parkhead The Newlands Centre, 871 Springfield 

Road, Glasgow G31 4HZ 

 

0141 565 0200 
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ADRS Easterhouse Westwood House, 1250 Westerhouse 

Road, Glasgow G34 9EA 

0141 276 3420 

Alcohol and Drug Recovery Service South 

ADRS Govan Pavillion 1, Rowan Business Park, 

Ardlaw Street, Glasgow G31 3RR 

 

0141 276 8740 

   

ADRS Castlemilk 10 Ardencraig Place, Glasgow G45 

9US 

 

0141 276 5040 

   

ADRS Gorbals Gorbals Health & Care Centre, 2 

Sandiefield Road, Glasgow G5 9AB 

 

0141 420 8100 

   

ADRS Pollok 130 Langton Road, Glasgow G53 5DP 

 

0141 276 3010 

   

East Pollokshields 

Project 

Shields Centre, 80 McCulloch Street, 

Glasgow, G41 1NX 

 

0141 800 7342 

 

   

 

Website NHSGGC  

 

24-hour helplines: 

• Alcoholics anonymous 0800 9177 650 

• Narcotics anonymous 0300 999 1212 

 

Services provided: 

• Alcohol and drug support, needle replacement, blood borne virus testing and 

treatment, residential rehabilitation services, drug crisis centre, recovery hubs 

and support services.  

• Ethnic minority addiction services provided at ADRS Gorbals and East 

Pollokshields Project.  

 

Area of intervention:  

• Glasgow City  

 

Target group:  

• The service is open to all. They take referrals from a wide range of services 

although they are also open to self-referrals.  

 

2. Turning Point Scotland - Glasgow Alcohol and Drug Crisis Centre 

 
Aim/mission:  

Integrated health and social care access for those experiencing alcohol or drug crisis. 

They aim to help those on and along their recovery journey whilst also minimising 

harmful behaviours to those currently using.  

 

 

 

https://www.nhsggc.org.uk/your-health/know-who-to-turn-to/alcohol-and-drug-recovery-services/
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Contact information: 

 

Address:  

Glasgow Alcohol and Drug Crisis Service, 80 Tradeston Street, Glasgow, G5 8BG 

 

Turning Point Glasgow Website  

Email Contact  

Phone: 0141 420 6969 

 

Services provided: 

• Drop in, accommodation, support, needle exchange, GP clinics, residential 

unit, counselling 

 

Area of intervention:  

• Glasgow  

 

Target group: 

• Those experiencing crisis due to drugs and alcohol  

 

3. Turning Point Glasgow - Glasgow Overdose Response Team  

 
Aim/mission:  

They aim to deliver a rapid response to near fatal overdoses then connecting them 

with mainstream services.  

 

Contact information: 

 

Address:  

Glasgow Overdose Response Team 

121 West Street 

Glasgow, G5 8BA 

 

Turning Point Glasgow - Glasgow Overdose Response Team Website 

Email Contact 

Phone: 08088 008 011 

 

Services provided:  

• Crisis support and referral to the appropriate follow-on services  

 

Area of intervention:  

• Within Glasgow via outreach centres  

 

Target group:  

• Those who are experiencing an overdose  

 

4. Turning Point Scotland - Glasgow Alcohol & Drug Recovery Residential 

Stabilisation Service 

 
Aim/mission:  

The residential service aims to stabilise drug and alcohol use while increasing 

confidence, skills and stability in order to positively integrate into the community. After 

care will be provided through recovery hubs for the duration of reintegration.  

 

https://www.turningpointscotland.com/getting-support/glasgow/glasgow-alcohol-and-drug-crisis-service/
mailto:info@turningpointscotland.com
https://www.turningpointscotland.com/getting-support/glasgow/glasgow-overdose-response-team-(gort)/
mailto:GORTEnquiries@turningpointscotland.com
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Contact information: 

 

Address:  

Glasgow Alcohol & Drug recovery Residential Stabilisation service, 112 Commerce 

Street, Tradeston, Glasgow, G5 8DW 

 

Alcohol and Recovery Website 

Email Contact 

Phone: 0141 948 0092 

 

Services provided:  

• Accommodation, medicated assisted detoxification, counciling, needle 

exchange  

 

Area of intervention:  

• Glasgow City 

 

Target group:  

• Those struggling with alcohol or drug misuse  

 

5. Street Connect  

 
Aim/mission:  

Street Connect exists to offer hope and opportunity of change to the disadvantaged 

and marginalised in society. Our hope is that through the various services we provide, 

they will feel supported, motivated and able to take positive steps towards a brighter 

and more fulfilling future.   

 

Contact information: Multiple drop-in centres: 

  

Name Phone number Address 

Organisation Address Phone number and Opening Times 

Glasgow City 

Church 

340 Cathedral 

Street, Glasgow  

G1 2BQ 

 

 

 

 

0141 237 5859 

 

Recovery Groups: online via Zoom on a 

Monday 11.30 -am - 1pm and in person on 

Thursday 11:30am - 1pm. We also have a 

female only group running every Friday 11am - 

12pm.  

Drop-in Café: Saturdays , Glasgow City Church 

7.30 - 10pm 

 

   

Re:hope 

Royston 

117 Royston Road 

Glasgow G21 2QN 

0141 553 1702 

Every Tuesday: 

One-to-one Support 2.00pm - 2.45pm 

Recovery Group 3.00pm - 4.00pm 

Drop-in Cafe 2.00pm - 5.00pm 

 

   

 

Street Connect Website 

https://www.turningpointscotland.com/getting-support/glasgow/glasgow-alcohol-and-drug-recovery-residential-stabilisation-service/
mailto:info@turningpointscotland.com
https://www.streetconnect.co.uk/
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Email Contact 

 

Services provided:  

• Drop in cafes, street outreach, one to one support, residential rehab referrals, 

community recovery groups, aftercare support  

 

Area of intervention:  

• Glasgow City 

• Paisley 

• Wishaw 

• Possilpark  

• Greenock  

 

Target group:  

• Those disadvantaged and marginalised from society, over the age of 18   

 

6. Glasgow Alcohol and Drug Recovery Crisis Outreach Service 

 
Aim/mission:  

GADRS is a community based outreach service which is based at Stobhill Hospital. It 

aims to provide a rapid outreach response to those in addiction crisis. They offer 

assessment, harm reduction measures, liaison with further care and clinical recovery 

measures.  

 

Contact information: 

 

Address:  

Nevis Building, Stobhill Hospital, 133 Balornock Road, Glasgow, G21 3UZ 

 
Email Contact 

Phone: 0141 201 3102 

 

Services provided: 

• They offer assessment, harm reduction measures, condoms, Dry Blood Spot 

(DBS) testing, liaison with further care and clinical recovery measures.  

 

Area of intervention:  

• Glasgow City 

 

Target group: 

• Those experiencing an addiction crisis  

 

7. Brownlee Centre (Drop In at Simon Community) 

 
Aim/mission:  

The Brownlee centre blood-borne virus clinic drop in service aims to help those in need 

of drug and alcohol treatment. Based at Simon Community Scotland Access Hub.  

 

Contact information: 

 

Address:  

The Access Hub, 389 Argyle Street, Glasgow, G2 8LR 

 

mailto:info@streetconnect.co.uk
mailto:Ggc.Prog@ggc.scot.nhs.uk
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Brownlee Centre Website and Brownlee Hiv Website 

Email Contact 

Phone: 0141 552 4164 

 

Services provided: 

• Alcohol and drug treatment, needle exchange, sexual health  

 

Links to a map of Injecting Equipment provision: 

https://www.nhsggc.org.uk/media/233590/map-iep.pdf 

 

Area of intervention: 

• Glasgow City 

 

Target group:  

• Those struggling with drug and alcohol addictions 

  

8. We Are With You  

 
Aim/mission: 

We’ll work with individuals to set their own goals- whether that’s making small changes, 

stopping drugs or alcohol completely or just getting some advice. Advice is also given 

to carers, friends or family who are concerned.  

 

Contact information: 

 

   

Area Address Phone number/email 

North-West The Quadrangle 

59 Ruchill Street, Glasgow G20 9PX 

0808 178 5901 

Glasgow.northwest@wearewithyo

u.org.uk 

   

North-East 24-28 Broad Street,  

Glasgow G40 2QL 

 

0808 164 4261 

glasgow.northeast@addaction.org

.uk 

   

 

Website: https://www.wearewithyou.org.uk 

 

Services provided: 

• One to one support. Group support, rehab, safe equipment, tested and 

vaccinated, sexual health advice, online support, education and 

employment support  

 

Area of intervention: 

• Glasgow City 

 

Target group:  

• Those struggling with drug and alcohol addictions - over 16 years of age  

https://www.simonscotland.org/
https://www.brownleehiv.scot/
mailto:hello@simonscotland.org
mailto:Glasgow.northwest@wearewithyou.org.uk
mailto:Glasgow.northwest@wearewithyou.org.uk
mailto:glasgow.northeast@addaction.org.uk
mailto:glasgow.northeast@addaction.org.uk
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9. North-East Recovery Community  

 
Aim/mission:  

North-East Recovery Community (NERC) Non Profit peer led voluntary organisation 

that provides a variety of recovery initiatives within the North East sector of Glasgow, 

with the aim of promoting and assisting recovery from addiction to alcohol and drugs. 

 

Contact information: 

 

   

Drop in Location Date and time 

Parkhead Addiction 

Recovery Cafe (PARC) 

The Nazarene Church  

12-14 Burgher Street  

Parkhead, 

Glasgow G31 4TB 

Wednesday 12:00- 16:00 

   

Recovery Empowers North 

East Woman 

Calton Heritage and 

Learning Centre  

423 London Road  

Glasgow G40 1AG 

 

Friday 11:00- 14:00 

   

North-East Recovery Day 

(NERD) 

WeAreWithYou 

24-28 Broad Street  

Bridgeton,  

Glasgow G40 2QL 

 

Saturday 11:00-14:00 

   

Sunday Social G.E.S.H (Greater 

Easterhouse Supporting 

Hands) 1 Redcastle Square  

Easterhouse,  

Glasgow G33 5EG 

Sunday 11:00-15:00 

   

 

North East Recovery Community Website  

Email Contact 

Phone: 0141 556 3951 or 07806 688312   

 

Services provided:  

• Complementary therapies, food, recovery meetings and online groups  

 

Area of intervention:  

• Glasgow City- North-East  

 

Target group: 

• Those struggling with drug and alcohol addictions  

 

https://www.north-east-recovery-community.co.uk/
mailto:nercglasgow@gmail.com
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10. North West Recovery Community  

 
Aim/mission:  

North-West Recovery Communities is a community led partnership of people and 

services who are passionate about promoting recovery from Alcohol and Drugs. The 

partnership delivers a range of opportunities for people to be exposed to “Recovery 

is Possible” through a range of different activities, discussions, groups, drop in sessions 

and social events that take place in a range of community venues across North West.  

 

Contact information: 

 

   

Cafe Location Date and time 

Drumchapel Drop-In St. Mark’s Church Hall 281 

Kinfauns Drive, 

Glasgow G15 7BD 

 

Monday 11:00-14:30 

   

Possilpark Drop- in Possilpark Parish Church  

124 Saracen Street  

Glasgow G22 5AP 

 

Wednesday 11:00-14:30 

(Woman only)  

Friday 11:00-14:30 

   

Knightswood Community 

Centre 

Alderman Road  

Glasgow G13 3DD 

 

Wednesday 17:15-18:45 

(Men only) 

   

 

North West Recovery Community Website  

Email Contact 

Phone: 0141 328 4578 

 

Services provided:  

• Complementary therapies 

• Food 

• Recovery meetings 

• Online groups  

 

Area of intervention:  

• Glasgow City North-West  

 

Target group: 

• Those struggling with drug and alcohol addictions  

 

11. South Community Recovery Network  

 
Aim/mission: 

It is a partnership of peer led, person centred recovery initiatives, drop ins and support 

groups throughout the South sector of Glasgow. We have initiatives running 

throughout the South of Glasgow that have been created and developed by 

volunteers with lived experience in overcoming many barriers throughout their lives to 

access routes to recovery from alcohol and drug misuse.  

https://www.nwrc-glasgow.co.uk/
mailto:info@nwrc-glasgow.co.uk
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Contact information: 

 

   

Cafe Location Date and time 

South Community Recovery 

Hub 

SCRN, The Adelphi Centre, 

12 Commercial Road, 

Glasgow G5 0PQ 

 

Monday 10:00-14:00 

Tuesday 10:30-13:30 

(Women only)  

Wednesday 10:30-13:30 

(Men only)  

Friday 16:00-20:00 

   

Crew Kingspark Baptist Church, 

564 Castlemilk Road, 

Glasgow G44 5LZ 

Thursday 13:00-16:00 

   

Ibrox Recovery Cafe Ibrox Recovery Community, 

Broomloan Study Centre, 

Glasgow G51 2XD 

 

Monday 18:30- 20:30 

   

 

South Community Recovery Network Website 

Email Contact 

Phone: 0141 429 8181 

 

Services provided:  

• Activities, food 

• Recovery meetings 

• Online groups  

 

Area of intervention:  

• Glasgow City South  

 

Target group:  

• Those struggling with drug and alcohol addictions  

 

12. Second Chance Project  

 
Aim/mission: 

The project aims to enhance people in purposeful recovery by securing and 

supporting their alcohol/drug free life by developing personally rewarding structured 

training, counselling and self-help, which will provide real benefit to them, their families 

and the community. 

 

Contact information: 

 

Address:  

Second Chance Project Scotland, Carlton Building, 3rd Floor, 63 Carlton Place 

Glasgow, G5 9TW 

 

http://scrn-recovery.co.uk/
mailto:enquiries@scrn-recovery.co.uk
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Second Chance Website 

Email Contact 

Phone: 0141 336 7272 

 

Services provided:  

• Training 

• Counselling 

• Self-help 

 

Area of intervention:  

• Glasgow City 

 

Target group:  

• Those struggling with drug and alcohol addictions or concern over relapse  

 

13. Alcoholics Anonymous  

 
Aim/mission: 

Alcoholics Anonymous is a fellowship of men and women who share their experience, 

strength and hope with each other that they may solve their common problem and 

help others to recover from alcoholism. The only requirement for membership is a 

desire to stop drinking. There are no dues or fees for AA membership; we are self-

supporting through our own contributions. 

  

Contact information: 

 

Address:  

Room 101, Baltic Chambers, 50 Wellington Street, Glasgow, G2 6HJ 

 

Local cafe locations can be found on the webpage  

 

Alcoholics Anonymous Website 

Email Contact 

Phone: 0141 226 2214 

 

Services provided:  

• Recovery groups and support  

 

Area of intervention:  

• Scotland 

 

Target group:  

• Those struggling with drug and alcohol addictions wishing to quit  

 

14. Narcotics Anonymous  

 
Aim/Mission: 

Narcotics Anonymous is a community of people who support each other to achieve 

and maintain a drug free life. The only requirement for participation in NA is a desire 

to stop using drugs.  NA is not allied with any religion, institution or other organisation. 

NA exists solely so that its members can support each other to stay drug free and to 

help others achieve and maintain a drug free recovery and lifestyle. NA is free. 

 

http://www.secondchanceproject.co.uk/index
mailto:info@secondchanceproject.co.uk
https://www.alcoholics-anonymous.org.uk/
mailto:help@aamail.org
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Contact Information: 

 

Address:  

Physical meetings in multiple locations across Glasgow, are available here: 

https://www.glasgowna.com/physical-meetings 

 

Narcotics Anonymous Website 

Email Contact 

Phone: 0800 140 4645 

 

Services provided:  

• Online and physical meetings offering support to those with drug addictions. 

 

Area of intervention:  

• UK wide 

• Multiple Glasgow Specific locations  

 

Target group:  

• Those suffering addictions to narcotics 

 

15. Glasgow East Alcohol Awareness Project (GEAAP) 

 
Aim/mission: 

GEAAP’s aim is to reduce the harm associated with the use and misuse of alcohol. 

They offer free services to anyone concerned about their own or another’s alcohol 

use. They  want to help those struggling with giving up alcohol to improve their lives 

and our local community.  

  

Contact information:  

 

Address:  

51 Trondra Place, Glasgow, G34 9AX 

 

GEAAP Website 

Email Contact 

Phone: 0141 773 1222 

 

Services provided:  

• Counselling 

• Group work 

• Education  

• Peer mentoring 

• Recovery cafes  

 

Area of intervention:  

• Glasgow East  

 

Target group:  

• Those struggling with drug and alcohol addictions wishing to quit 

 

16. Glasgow Council on Alcohol  

 
Aim/mission:  

https://www.glasgowna.com/
mailto:p.i@west.scotland.ukna.org
https://www.geaap.org/
mailto:info@geaap.org
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Glasgow Council on Alcohol is a voluntary organisation working with individuals, 

families and communities to promote health and wellbeing. We offer direct support 

for people to abstain from alcohol or reduce their alcohol consumption, provide 

training and education and work in partnership with communities and other agencies 

to achieve our main aim of reducing the harm caused by alcohol and drugs. 

  

Contact information: 

 

Address: 

14 North Claremont St, Glasgow, G3 7LE 

 

Glasgow Council on Alcohol Website  

Phone: 0141 353 1800 

 

Services provided: 

• Counselling 

• Group work 

• Delivering alcohol brief interventions 

• Prison throughcare support 

• Mentoring  

 

Area of intervention:  

• Glasgow and the surrounding area  

 

Target group:  

• Those struggling with drug and alcohol addictions wishing to quit 
 

17. Glasgow City Mission  

 
Aim/mission: 

Identify and establish projects which support specific groups of people who run the 

risk of falling through the cracks of our society (e.g. people who are seeking asylum or 

immigration, those imprisoned, battling addiction, struggling with mental health, being 

exploited or trafficked, enslaved and broken). 

  

Contact information: 

 

Address:  

20 Crimea Street, Glasgow, G2 8PW 

 

Glasgow City Mission Website 

Email Contact 

Phone: 0141 221 2630 

 

Services provided:  

• Detox 

• Residential rehab 

• Community rehab 

• Harm reduction 

 

Area of intervention:  

• Glasgow  

 

https://www.glasgowcouncilonalcohol.org/
https://www.glasgowcitymission.com/
mailto:info@glasgowcitymission.com
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Target group:  

• People seeking asylum or immigration 

• People who have been imprisoned  

• People who are battling addiction  

• People struggling with mental health  

• People being exploited or trafficked,  

• People enslaved and broken 

  

18. Crossreach 
Offering housing and support for those who are struggling with homlessness- see 

‘Drop-in’ section, service number 15, for more information.  

  

19. Hunter Street Complex Needs Service  

 
Aim/mission:  

Provides interim treatment for those who are not currently involved in mainstream 

services and aims to integrate them into this model of care.  

  

Contact information:  

 

Address:  

55 Hunter Street, Glasgow, G4 0UP 

 

Hunter Street Website  

Phone: 0141 553 2801 

 

Services provided:  

• Drugs and alcohol 

• Mental health 

• Sexual health 

• Sexual abuse support 

• Needle exchange 

• Vaccinations 

 

Area of intervention:  

• Glasgow  

 

Target group: 

• Anybody experiencing, or at risk of experiencing, homelessness  

  

20. The Mungo Foundation - The South of Glasgow Alcohol and Drug 

Recovery Hub   

 
Aim/mission:  

Provides support to set individual recovery goals and help people achieve them. They 

aim to help on the road to recovery with staff who are professional, non-judgmental, 

trauma informed and friendly.  

  

Contact information: 

 

Address:  

1st Floor, 63 Carlton Place, Glasgow, G5 9TW 

 

https://www.nhsggc.org.uk/locations/health-centresclinics/hunter-street-homeless-services/#locationTab
https://www.nhsggc.org.uk/locations/health-centresclinics/hunter-street-homeless-services/
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The Mungo Foundation Website  

Email Contact 

Phone: 0141 423 5872 

 

Services provided:  

• One to one counselling,  

• Assessments,  

• Music, art group and women’s group  

 

Area of intervention:  

• South of Glasgow  

 

Target group:  

• Provides treatment to anyone over 16 years old in the South of Glasgow  

 

21. The Advocacy Project - Drug and Alcohol Service 

 
Aim/Mission:  

The Advocacy Project is a rights-based organisation ensuring people facing social 

disadvantage are being listened to and have as much control over the decisions in 

their lives 

 

Contact information: 

 

Address:  

Cumbrae House, 15 Carlton Court, Glasgow, G5 9JP 

 

Open Monday-Friday 9:00-17:00 

 

The Advocacy Project Website 

Email Contact 

Phone: 0141 420 0961 

 

Services provided:  

• Advocacy training and workshops 

• Drug and alcohol service 

• Disability and mental health service 

 

Area of intervention:  

• Glasgow  

 

Target group: 

• Adults 16+ and resident in Glasgow at the time of the referral; Individuals with 

problematic Alcohol and or Drug use 

• Individuals who are working with or trying to access community addiction 

services 

 

22. Minority Communities Addiction Support Service (M.C.A.S.S) 

 
Aim/mission:  

MCASS is a Scottish registered charity that helps and supports individuals and their 

families affected by addiction issues within the minority communities. 

 

https://www.themungofoundation.org.uk/service/sgad-recovery-hub/
mailto:shiona.garment@themungofoundation.org.uk
https://www.theadvocacyproject.org.uk/
mailto:enquiry@theadvocacyproject.org.uk


BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

124 

Contact information 

 

MCASS Website 

Email Contact 

Phone: 07779 444 324 

 

Services provided: 

• Outreach services, working within the communities 

• Multi-lingual addiction workers 

• Support Group 

• Advice and information in community languages 

• Individual and family support 

• Presentations, promoting awareness and training to other agencies 

• Referrals on recovery pathway 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Individuals and families affected by addiction in minority communities  

 

23. Drug Court Supervision & Treatment Team (Glasgow) 

 
Aim/mission:  

Drug and addiction rehabilitation, referral through court only.  

 

Contact information: 

 

Address:  

80 Norfolk Street, Glasgow, G5 9EJ 

 

Open Monday-Friday 09:00-17:00. By appointment only, access only through court  

 

Drug Court Supervision Website  

Phone: 0141 274 6000 

 

Services provided:  

• Counselling 

• Rehabilitation 

• Needle exchanges 

• Access to supported accommodation 

• Alternate therapies e.g. acudetox, drug testing 

• Education and training (by referral) 

• Groupwork 

• Sexual Health  

 

Area of intervention:  

• Glasgow  

 

Target group:  

• Ex-offenders or prisoners suffering from addiction  

 

https://www.mcas-scotland.co.uk/
mailto:MCAS-Scotland@live.com
https://www.scottishdrugservices.com/Home/Details/139
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24. Eriskay House 

 
Aim/Mission:  

In-patient Unit for drugs and alcohol. Referral from GP or other drug services 

 

Contact information: 

 

Address:  

Stobhill Hospital, 133 Balornock Road, Glasgow, G21 3UW 

 

Opening Times: 

• Monday-Friday 8:30-16:30 

 

Eriskay House Website 

Phone: 0141 232 0600 

 

• Services provided:  

In patient drug and alcohol addiction services and treatment such as 

counselling, rehab, needle exchange 

• Referral from GP or other drug services 

 

Area of intervention:  

• Glasgow  

 

Target group:  

• Anybody aged 18+ suffering from addiction problems  

 

25. Glasgow Image and Performance Enhancing Drugs Clinic (IPEDS) 

 
Aim/mission:  

Community based addiction service  

 

Contact information: 

 

Address:  

123 West Street, Glasgow, G5 8BA 

 

Open Tuesday 6:00pm-10:00pm 

 

IPEDS Website 

Phone: 0141 420 6969 

 

Services provided:  

• Needle exchange 

• Addiction treatments 

• Hormone and BBV testing 

 

Area of intervention:  

• Glasgow  

Target group:  

• Anybody aged 16+ suffering from addiction 

 

https://www.scottishdrugservices.com/Home/Details/70
https://www.scottishdrugservices.com/Home/Details/197
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26. Special Needs in Pregnancy Services (Glasgow)  

 
Aim/Mission:  

In-patient addiction services for pregnant women 

 

Contact information: 

 

Address:  

Princess Royal Maternity Hospital (Level 4), 16 Alexandra Parade, Glasgow, G31 2ER 

 

Open Monday-Friday 9:00-17:00 

 

Pregnancy Services Glasgow Website  

 

Phone: 0141 201 3354 (Elizbeth's Direct Number) or 0141 201 3475 (Secretary) 

 

Services provided: 

• In patient addiction services for pregnant women. The Service operates 3 

clinics, one in Princess Royal Maternity (PRM), one in Southern General 

Hospital (SGH) and one in Possilpark Health Centre with inpatient care in 

either PRM or SGH. 

 

Area of intervention: 

• Glasgow 

 

Target group:  

• Pregnant women suffering from addiction 

 

27. Priority Addiction Treatment Programme 

 
Aim/mission:  

Priory Hospital Glasgow is one of the UK’s leading centres for the treatment of a 

range of conditions including addictions, depression, anxiety and stress. Located in 

the leafy Southside area of Glasgow, the hospital is set behind two striking Georgian 

villas and offers patients a relaxed environment, to aid their recovery. Our aim is to 

offer fast access to high quality treatment and improve the lives of every individual 

who seeks support with us. 

 

Contact information: 

 

Address:  

Priory Hospital Glasgow, 38 - 40 Mansionhouse Road, Glasgow, G41 3DW 

 

Priory Hospital Glasgow Website 

Email Contact 

Phone: 0141 530 1545 

 

Services provided:  

• Treatment of a range of conditions including addictions, depression, anxiety 

and stress. 

 

Area of intervention:  

• Glasgow  

https://www.scottishdrugservices.com/Home/Details/125
https://www.priorygroup.com/locations/priory-hospital-glasgow
mailto:Glasgow@priorygroup.com
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Target Group:  

• Most treatment is carried out via phone and self-funded although there are 

NHS referral pathways if there is also eating disorder concerns  

 

28. Rehab Guide- Glasgow 

 
Aim/mission:  

These rehabs offer a variety of addiction treatments from the traditional to the latest 

in detox and psychological therapy.  

 

Contact information: 

 

Address:  

3rd Floor, 40 St Enoch Square, Glasgow, G1 4DH  

 

Rehab Guide Website   

Email Contact 

Phone: 01414273491 

 

Services provided:  

• Inpatient, outpatient, support groups and after care. 

 

Area of intervention:  

• UK wide   

 

Target Group:  

• Individuals struggling with drugs and alcohol  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.rehabguide.co.uk/
mailto:info@rehabguide.co.uk
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Veterinary Services 
 

 

 

1. StreetVet Glasgow  

 
Aim/mission:  

Working alongside Trusty Paws (run by Glasgow University Vet Students) we provide full 

veterinary care to the homeless animals. 

 

Contact information: 

 

Address: 

No fixed address. Contact the email address listed or visit Simon Community Access 

Hub for help with accessing this service. 

 

Streetvet Website 

Email Contact 

Contact Form 

 

Services provided:  

• Veterinary services for homeless pets free of charge. Online form to fill in on 

website if a pet requires assistance  

 

Area of intervention:  

• Glasgow  

 

Target group:  

• Anybody experiencing homelessness with a pet that requires veterinary care 

 

 

 

 

https://www.streetvet.co.uk/a-pet-needs-help/
mailto:streetvet.glasgow@gmail.com
https://www.streetvet.co.uk/contact-form/
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2. Trusty Paws   

 
Aim/mission:  

Our clinics help us ensure the health and wellbeing of the homeless hounds. 

 

Contact information:  

 

Address: 

Simon Community Access Hub, 389 Argyle St, Glasgow, G2 8LR 

 

Trusty Paws Website 

Email Contact 

Phone: 0800 027 7466 

 

Our clinic is organised in partnership with Simon Community Scotland, and takes 

place on the first Wednesday of each month at The Access Hub from 2-5pm 

 

Services provided: 

• All treatment is carried out by vet students, under the supervision of a qualified 

vet. Treatments provided include: vaccinations, microchipping, flea/worming 

treatment, dog food, blankets, toys and more supplies and referrals for 

advanced veterinary care 

 

Area of intervention: 

• Glasgow  

 

Target group: 

• Anybody experiencing homelessness with a pet that requires veterinary care 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.thetrustypawsclinic.co.uk/
mailto:enquiries@thetrustypawsclinic.co.uk
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Housing Support 

 

 

1. Turning Point Scotland - Flexible Homelessness Outreach Support 

 
Aim/mission:  

The Flexible Homelessness Outreach Support aims to find people a safe place to call 

home. Aims to move people away from temporary accommodation to permanent, 

safe housing. 

 

Contact information:  

 

    

Organisation Address Email Phone number 

Flexible 

Homelessness 

Outreach Support 

(North) 

1880-1882 Dumbarton 

Road, Glasgow 

G14 0YA 

fhossnorthwest@turnin

gpointscotland.com 

0141 434 0518 

    

Flexible 

Homelessness 

Outreach Support 

(South) 

209 Govan Road  

Glasgow G51 1HJ 

 

fhossgovan@turningp

ointscotland.com 

0141 419 4520 

    

 

Turning Point Scotland Website  
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Services provided:  

• Working with Glasgow City Council to provide permanent housing to those in 

need 

 

Area of intervention:  

• North-West 

• South Glasgow 

 

Target group:  

• Those experiencing homelessness in Glasgow 

 

2. Turning Point Scotland - Housing First Consortium 

 
Aim/Mission:  

Delivering a Housing First approach which flips the Homelessness staircase model on 

its head by supporting people with multiple and enduring support needs to move into 

a tenancy without having to prove they are ready for it. 

 

Contact Information: 

 

Address: 

Housing First Consortium Glasgow, 209 Govan Road, Glasgow, G5 8BA 

 

Housing First Consortium Website  

Email Contact 

Phone: 0141 418 0764 

 

Services provided: 

• Providing tenancies to those in need 

 

Area of intervention:  

• Glasgow  

 

Target Group:  

• Anybody experiencing, or at risk of experiencing, homelessness in Glasgow  

 

3. Turning Point Scotland - Glasgow Housing Support 

 
Aim/mission:  

Our Turning Point Scotland Glasgow Housing Support service provides temporary 

accommodation for individuals facing homelessness in the Glasgow area. The people 

we support have also taken steps to resolve their problematic alcohol or other drugs 

use. 

 

Contact Information: 

 

Address: 

Glasgow Housing Support, Flat 0/4, 1 Shawpark Court, Maryhill, Glasgow, G20 9AG 

 

Glasgow Housing Support Website  

Email Contact 

Phone: 0141 946 5870 

 

https://www.turningpointscotland.com/getting-support/glasgow/housing-first-consortium/
mailto:hfcg@turningpointglasgow.com
https://www.turningpointscotland.com/getting-support/glasgow/glasgow-housing-support/
mailto:GlasgowHousingSupport@turningpointscotland.com
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Services provided:  

• Temporary accommodation and community networking services. This can be 

through voluntary work, education or employment.  

 

The emphasis is always on what the individual wishes to have in their life, at a time 

when they are ready for it. 

 

Area of Intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

4. Queen’s Cross Housing Association  

 
Aim/mission:  

Aimed at enhancing protective factors and building resilience, the model focuses on 

wellbeing and providing meaningful opportunities to get young people safely to the 

next stage in their life and independence. 

 

Contact Information: 

 

Address:  

Queens Cross Housing Association, 45 Firhill Road, Glasgow, G20 7BE 

 

Queen’s CROSSING Housing Association Website 

Email Contact 

Phone: 0141 945 3871  

 

Services provided:  

• Young People: A home for young people aged 16-25 who are at risk or have 

experienced homelessness. 

• Queen’s Cross Wellbeing: Combination of youth homelessness, mental health 

and older people’s service. 

• The Home Team: Runs a handyperson service for supported tenants who 

need help with small household tasks. Get in touch with the Home Team on 

Phone number: 0808 143 2002 

• Family wellbeing project: provides support to young families who are at higher 

risk of homelessness and provides them with wraparound family driven 

support. Get in touch on familywellbeing@qcha.org.uk or Phone number 0808 

143 2002 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessnes 

 

5. South Community Homeless Service 

 
Aim/mission:  

https://www.qcha.org.uk/qc-wellbeing/young-people
mailto:contactus@qcha.org.uk
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Deliver a homelessness service to anyone who is homeless, threatened with 

homelessness, or needs advice about homelessness issues, through our Community 

Homeless Services. 

 

Contact Information: 

 

Address:  

Rowanpark, Ardlaw Street, Govan, Glasgow, G51 3RR 

 

South Community Homeless Service Website 

Phone:  0141 276 8201 

Out of hours - 0800 838 502 

 

Services provided:  

• Offers temporary accommodation If you have nowhere to stay, or are not 

able to stay in your home and are eligible for homelessness assistance.  

 

Area of intervention:  

• South Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

6. North East Community Homeless Service 

 
Aim/mission:  

Deliver a homelessness service to anyone who is homeless, threatened with 

homelessness, or is in need of advice about homelessness issues, through our 

Community Homeless Services. 

 

Contact Information: 

 

Address:  

1250 Westerhouse Road, Glasgow, G34 9EA 

 

North East Community Homeless Service Website 

Phone:  0141 276 6153 

Out of hours - 0800 838 502 

 

Services provided:  

Offers temporary accommodation If you have nowhere to stay, or are not able to 

stay in your home and are eligible for homelessness assistance.  

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness 

 

7. North-West Community Homeless Service 

 
Aim/mission:  

https://www.yoursupportglasgow.org/directory/providerdetails/49840
https://www.yoursupportglasgow.org/directory/providerdetails/49838
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Deliver a homelessness service to anyone who is homeless, threatened with 

homelessness, or is in need of advice about homelessness issues, through our 

Community Homeless Services. 

 

Contact Information: 

 

Address:  

30 Mansion Street, Glasgow, G22 5SZ 

 

North West Community Homeless Service Website  

Phone:  0141 276 6168 

Out of hours - 0800 838 502 

 

Services provided:  

• Offers temporary accommodation If you have nowhere to stay, or are not 

able to stay in your home and are eligible for homelessness assistance.  

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness 

 

8. Glasgow City Council - Out of Hours Service 

 
Aim/mission:  

Better homes, better lives, a better Glasgow. 

 

Contact Information: 

 

Address: Weekdays 

Glasgow City Mission, 20 Crimea Street, Glasgow, G2 8PW 

 

Address: Weekend 

Hamish Allan Centre, 180 Centre Street, Glasgow, G5 8EE 

 

Glasgow City Council Website  

Phone: Weekday: 0800 20838 20502; Weekend: 0800 027 7466 

 

Services provided:  

• Offers temporary accommodation If you have nowhere to stay, or are not 

able to stay in your home and are eligible for homelessness assistance. For if 

you are homeless and need a service after 4:45pm Monday to Thursday or 

3:55 on a Friday and weekends 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness 

 

https://www.yoursupportglasgow.org/directory/providerdetails/49839
https://www.glasgow.gov.uk/index.aspx?articleid=17283
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9. Glasgow City Mission - Overnight Welcome Centre  

 
Aim/mission: 

Providing emergency accommodation for people living rough in winter 

 

Contact information: 

 

Address:  

Glasgow City Mission, 20 Crimea Street, Glasgow, G2 8PW 

 

Glasgow City Mission Website  

Email Contact 

Phone:  0141 221 2630 

 

Services provided:  

• Safe, emergency accommodation to anyone at risk of rough sleeping in 

Glasgow during the cold winter months.  

• Temporary accommodation (24 hours) only with a hot meal and advice. 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness 

 

10. Turning Point Scotland Glasgow Homelessness Service  

 
Aim/mission:  

Specialises in supporting people facing the most complex and challenging 

situations. 

 

Contact information: 

 

Address:  

112 Commerce St, Tradeston, Glasgow, G5 8DW 

 

Turning Point Glasgow Homeless Services Website  

Email Contact 

Phone: 0141 420 1929 

 

Services provided:  

• Provides a 24-hour support and advice service. 

• A residential unit is also available for those in immediate crisis needing social 

and health care support. No referral is necessary. 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

https://www.glasgowcitymission.com/what-we-do/glasgow-overnight-welcome-centre/
mailto:info@glasgowcitymission.com
https://www.nhsggc.org.uk/your-health/know-who-to-turn-to/alcohol-and-drug-recovery-services/
mailto:info@turningpointscotland.com
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11. Living Rent 

 
Aim/mission:  

To provide decent, affordable and secure housing for all. 

 

Contact Information: 

 

Address:  

Office 3, 1st Floor, 153 Queen St, Glasgow, G1 3BJ  

 

Living Rent Website  

Email Contact 

 

Services provided :  

• Membership fee (can be £1 per month) - helps fight legal battles for new and 

existing members against landlords and landlord agencies. This includes 

unlawful evictions and inadequate housing.  

 

Branches for activism in Dennistoun, Shawlands/Langside, Partick, Govanhill  

 

Area of intervention:  

• Scotland 

 

Target group:  

• Low and middle-income renters 

 

12. Talbot Association Limited  

 
Aim/mission:  

To provide social and housing support to Glasgow residents. 

 

Contact Information: 

 

Address:  

Kingston Halls 344 Paisley Road, Glasgow, G5 8RE 

 

Phone: 0141 634 3536 

 

Services provided:  

Social and housing support across Glasgow including: 

• Kingston Halls Emergency Accommodation (61 beds)  

• Bob McTaggart House a supported accommodation facility (49 beds)  

• Buchanan Lodge Care Home (40 beds)  

• Dalhousie's Street Supported accommodation unit (21 beds)  

• Belmont Street Supported Accommodation Uts (17 beds)  

• Govan Hill Supported Accommodation unit (15 beds)  

• Riverside Mental Health Homelessness Unit (12 beds)  

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

https://www.livingrent.org/
mailto:glasgow@livingrent.org
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13. Aspire - Emergency Accommodation and Housing 

 
Aim/mission:  

For individuals to live at resettlement services for a period of 6 to 24 months prior to 

achieving their own permanent home. 

 

Contact Information: 

 

Address:  

705 Duke Street, Glasgow, G31 1NW 

 

Aspire Website  

Email Contact 

Phone Numbers:  

• 0141 423 1850 

• 07825 560507 

• 0141 345 0420  

 

Services provided:  

• Provides Emergency accommodation 6-24 months.  

• Referrals from casework/Glasgow City Council 

 

Area of intervention:  

• Garscube road service 

• Young person’s service 

• Bellisle house service 

• Outreach service, paisley road west service 

• Queen Margaret drive service. 

 

All separate contact details on the website.  

 

Target group:  

• Young person’s and adults in need of emergency accommodation in 

Glasgow 

 

14. Blue Triangle Housing Association Limited 

 
Aim/mission:  

Social care organisation that empowers people to thrive, by delivering solutions in 

connected communities which focus on the needs of each individual.  

 

Contact Information: 

 

Address:  

3rd Floor, 100 Berkeley Street, Glasgow, G3 7HU 

 

Blue Triangle Website 

Email Contact 

Phone: 0141 221 8365 

 

Services provided:  

• Emergency housing if you are homeless 

https://www.aspireinc.co.uk/services/emergency-accomodation-and-housing
mailto:lwright@aspireinc.co.uk
http://www.btha.org.uk/About_Us/initiatives/
mailto:admin@btha.org.uk
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• Help for homeowners with mortgage difficulties 

• Home owners’ support fund 

• Advice and information for those facing eviction 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Young people and adults who desire supported accommodation and 

community. 

15. Salvation Army Lifehouses 

 
Aim/mission:  

To preach the gospel of Jesus Christ and to meet human needs in his name without 

discrimination. 

 

Contact information: 

 

Address: Adult Males only 

Wallace of Campsie, East Campbell Street, Glasgow, G1 5DT 

 

Phone: 0141 552 4301 

 

Address: Adult Males only 

Huntershill Court, Springburn, Glasgow, G21 3AZ 

 

Phone: 0141 558 8804 

 

Salvation Army Lifehouses Website 

Email Contact Fi Grimmond or Lesley Mcleister  

 

Other locations: Eva Burrows Day Centre for elderly care. Erskine Employment centre 

 

Services provided:  

• Night shelters and pop up accommodation for rough sleepers 

• Support to tackle and prevent addictions 

• Provides the support to prevent homelessness; Accommodation support with 

food 

• NHS health and wellbeing checks 

  

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

16. Positive Action in Housing 

 
Aim/mission:  

Positive Action in Housing is an independent, anti-racist homelessness and human 

rights charity dedicated to supporting refugees and migrants to rebuild their lives.   

 

 

https://www.salvationarmy.org.uk/map-page?near%5Bvalue%5D=Glasgow&near%5Bdistance%5D%5Bfrom%5D=16.09
mailto:Fi.grimmond@salvationarmy.org.uk
mailto:Lesley.mcleister@salvationarmy.org.uk
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Contact Information: 

 

Address:  

98 West George Street, Glasgow, G2 1PJ 

 

Positive Action in Housing Website 

Email Contact 

Phone: 0141 353 2220 

 

Services provided:  

• Rooms for refugees - Since September 2015, we have arranged hundreds of 

thousands of nights of shelter in the homes of our wonderful refugee hosts. 

• Destitution services: The lifeline services offers crisis intervention to destitute or 

insecurely housed refugees and asylum seekers in order to find safe shelter, 

legal support and the help they need to rebuild their lives. 

 

  Area of intervention:  

• Covering mainly Glasgow (and to a lesser extent elsewhere in cities of 

dispersal) 

 

Target group:  

• Anybody seeking asylum or those with refugee status in Glasgow 

 

17. The Mungo Foundation 
 

Aim/mission:  

To improve and enrich the lives of the most vulnerable people in our communities 

through our charitable work. 

 

Contact information: 

 

Address:  

Rogart Street Campus, 4 Rogart Street, Bridgeton, Glasgow, G40 2AA 

 

The Mungo Foundation Website 

Email Contact 

Phone: 01412261610 

 

Services provided:  

 

Support for young people 

• Stravaig: Provides immediate support to young people experiencing 

homelessness who need somewhere to stay in an emergency. Everyone gets 

their own en-suite room and stays at Stravaig for up to 12 weeks. 

• DePaul: Residential support service for young adults transitioning into 

independent living.  

• ASIST: City wide outreach housing support service for young people 16–25-

year-old who are care experienced or homeless.  

 

Support for adults 

• First Stop: First stop is residential housing support service for adults who are 

homeless, or at risk of becoming homeless. We provide short term emergency 

https://www.paih.org/
mailto:home@positiveactionh.org
https://www.themungofoundation.org.uk/
mailto:headoffice@themungofoundation.org.uk
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accommodation, and make sure our residents have the support they need to 

take the next steps forward in their lives.  

• Ravenswood: Temporary accommodation and tenancy support to adults 

with additional support needs in Kirkintilloch. 

• Abercorn: Support for adults who are at a difficult point in their life and are 

currently homeless.  

 

Support for young asylum seekers  

• Campus: Housing support service for UASC (Unaccompanied asylum-seeking 

children ) aged 16+, who have fled their own countries for fear of persecution 

and are seeking safety in Glasgow.   

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

18. New Gorbals Housing Association Ltd 
 
Aim/mission:  

To provide the highest possible quality housing, environment and services to all of our 

customers and to maximise our contribution to the overall regeneration of the Gorbals, 

addressing wherever possible the needs of those in the community who are 

disadvantaged. 

 

Contact information: 

 

Address:  

New Gorbals Housing Association, 200 Crown Street, Glasgow, G5 9AY 

 

New Gorbals Housing Association Ltd Website  

Email Contact 

Phone: 0141 429 3900 

 

Services provided: 

• Providing social and mid-market rent  

 

Area of intervention:  

• Gorbals  

 

Target group:  

• Those in need of more affordable rent  

 

19. Y People - Glasgow 

 
Aim/Mission:  

We are a charity that supports people of all ages to make positive changes in their 

lives. 

 

 

 

https://www.newgorbalsha.org.uk/
mailto:admin@newgorbalsha.org.uk
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Contact information: 

 

Address:  

Ypeople Building, 15 Dava Street, Glasgow, G51 2JA 

 

Open Monday-Friday 09:00-17:00 

 

Y People Website 

Email General Contact 

Glasgow Reach Out Email 

Phone: 0141 565 1200 

Glasgow Reach Out: 0141 945 2526 

 

Services provided: 

• Glasgow Reach Out - supports people affected by homelessness by giving 

them the opportunity to experience independent living, and to acquire the 

skills and confidence in running their own accommodation. 

• The Glasgow Key Fund - provides a service between private property owners 

and tenants through our Rent Deposit service, and our Temporary Furnished 

Flats service. Referrals from Glasgow City Council Homelessness department 

 

Area of Intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness in Glasgow 

 

19. SAY Women  

 
Aim/Mission: 

SAY Women offers safe semi-supported accommodation and emotional support for 

young women. 

 

Contact information: 

 

Address:  

Third Floor, 30 Bell Street, Glasgow, G1 1LG 

 

Open Monday-Friday 9:20-21:30 

 

SAY Women Website 

Email Contact 

Phone: 0141 552 5803 

 

Services provided:  

• Accommodation Project, alongside support to prepare for a more 

independent lifestyle, as well as looking at the difficulties surrounding their 

childhood sexual abuse. They work towards moving into their own tenancy, 

while we offer ongoing support. 

 

Area of intervention:  

• Glasgow 

 

https://www.ypeople.org.uk/
mailto:admin@ypeople.org.uk
mailto:glasgowreachout@ypeople.org.uk
https://www.say-women.co.uk/
mailto:enquiries@say-women.co.uk
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Target group:  

• Women who are survivors of sexual abuse, rape or sexual assault and who are 

homeless, or threatened with homelessness.  

 

20. Emmaus Glasgow  

 
Aim/mission:  

Emmaus aims to encourage those facing homelessness to utilise their skills to become 

part of a community. They aim to help individuals find skills and self-respect through 

work and social community. They offer individuals a home, work, and hope.  

 

Contact information:  

 

Address:  

101 Ellesmere Street, Glasgow, G22 5QT 

 

Emmaus Glasgow Website 

 

Apply to be part of the community via a referral form on the website above 

 

Email Contact 

Phone: 0141 353 3903 

 

Services provided:  

• Emmaus offers homeless people a place where they can feel safe and 

secure, where they can enjoy companionship and the support of a 

community.  

• Each person has his or her own comfortable room, whilst living and working in 

the community.  

• Support also offered in tackling mental or physical health problems, 

addictions and provide facilitated education.  

 

Area of intervention:  

• Glasgow City 

 

Target group: Those facing homelessness and unemployment  

 

21. Glasgow Housing Association (GHA)  

 
Aim/mission:  

GHA is Scotland's largest social landlord and aims to provide affordable housing. They 

aim to be more than a landlord and provide advice, protect communities against 

antisocial behaviour and offer food and furniture at reduced costs.  

 

Contact information: 

 

Address:  

Lipton House,170 Crown Street, Glasgow, G5 9XD 

 

Glasgow Housing Association Website 

Email Contact 

Phone: 0800 479 7979 

 

https://emmausglasgow.org.uk/community
mailto:info@emmausglasgow.org.uk
https://www.google.com/search?q=emmaus+glasgow+contact&oq=emmaus+glasgow+contact+&aqs=chrome..69i57j0i22i30j69i60.4696j0j4&sourceid=chrome&ie=UTF-8
https://www.gha.org.uk/
mailto:%20talk@gha.org.uk
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Services provided:  

• Housing  

• Furniture 

• Welfare advice 

• Community safety 

• Loans and money advice 

 

Area of intervention:  

• Glasgow City 

 

Target group:  

• Anybody facing financial hardship 

 

22. Other services 

 

1. TARA: Trafficking Awareness Raising Alliance 
Accommodation services for people trafficked to Glasgow - see ‘Advice and 

Information’ section, service number 18, for more information.  

 

2. Social Bite Glasgow  
Their housing first initiative looks to place individuals into homes with support- see 

‘food’ section, service number 36, for more information. 

 

3. Crossreach 
Offering housing and support for those who are struggling with homelessness- see 

‘Drop-in’ section, service number 15, for more information.  

 

4. Hermat Gryffe Women’s Aid Glasgow 
Safe temporary accommodation and support for those affected by domestic 

abuse- see ‘Advice and Support’ section, service number 23 for more information.  

 

5. Glasgow Women’s Aid 
Refuse, recovery activities and support for those affected by domestic abuse- see 

‘Advice and Support’ section, service number 24 for more information.  
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Drop in/General services 

 

 

 

1. Simon Community Scotland  

 
Aim/mission:  

To reduce the number of people rough sleeping, by finding and engaging with the 

most difficult to reach and excluded people experiencing homelessness.  

 

Contact Information: 

 

Address:  

389 Argyle Street, Glasgow, G2 8LR 

 

Simon Community Scotland Website 

Email Contact 

Phone: 0141 552 4164 

 

Services provided:  

The Rough Sleepers and Vulnerable People (RSVP Service) is made up of 4 distinct 

but interconnected service elements: 

 

• The Street Team: Simon Community Scotland has a dedicated Street Team 

working across Glasgow City to support rough sleeping or people at risk of 

homelessness. Includes Street Cycles 

https://docs.google.com/document/d/1troz83Ui_WnNF600WrH9Eei5QSrNzQP_qpD-RcLAyeA/edit#heading=h.4wn3cml3axhb
https://www.simonscotland.org/our-services-and-activities/glasgow/rsvp/
mailto:hello@simonscotland.org
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• Intensive Outreach Support Service: Service is tailored to people who are 

experiencing homelessness and other difficulties and need consistent, long-

term support.  

• The Access Hub: a place where people affected by homelessness can drop 

in to get help with benefits, health, finances, legal advice, access to the 

digital world and more.  

 

• The Freephone Helpline: The team has a presence on the streets from 8am 

until 11pm. Outside of these hours a phone service is available, with a 

Freephone number, so that people can call for advice, support and 

signposting to relevant services.  

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness in Glasgow

   

2. Homeless Network Scotland  

 
Aim/mission:  

To bring together different sectors, organisations and individuals that want to put an 

end to homelessness.  

 

Contact Information: 

 

Address:  

Unit 16a, Adelphi Centre, 12 Commercial Road, Glasgow, G5 0PQ 

 

Homeless Network Scotland Website 

Email Contact 

Phone: 0141 420 7272 

 

Services provided:  

• Offers accommodation to help the homeless and those sleeping rough  

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness in Glasgow

   

3. The Marie Trust  

 
Aim/mission:  

The Marie Trust (Homeless Day Centre & Outreach Service) is a nonprofit homeless 

charity that aims to help people get out of their desperate situations and move on 

with their lives. 

 

Contact Information: 

 

Address:  

29 Albion Street, Merchant City, Glasgow, G1 1LH 

https://homelessnetwork.scot/contact/
mailto:hello@homelessnetwork.scot
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The Marie Trust Website  

Email Contact 

Phone: 0141 286 0065 

 

Services provided:  

• Immediate crisis assistance for people sleeping rough including food, clothing, 

showers, toiletries, sleeping bags, advice, and of course a warm welcome 

• Arts workshops, walking groups, mindfulness, cycling 

• Bike lending scheme 

• Accredited courses, qualifications, volunteering/work experience 

opportunities 

• Pharmacy and crisis intervention outreach, dentist, counselling 

• Meals 

 

Area of intervention:  

• Glasgow City Centre 

 

Target group:  

• People who are homeless, or at risk, addiction, poor mental health, criminal 

justice or experience significant barriers in accessing mainstream services. 

 

4. The Wheatley Group  

 
Aim/mission:  

UK wide organisation aiming to make homes and lives better 

 

Contact Information: 

 

Address:  

Wheatley House, 25 Cochrane Street, Glasgow, G1 1HL 

 

The Wheatley Group Website  

Email Contact 

Phone: 0800 479 7979 

 

Services provided: All available in Scotland: 

• Builds and rents social housing  

• Benefit and budgeting advice 

• Food parcels 

• Tenancy Advice 

• Furniture, white goods for accommodation  

• Employability advice 

• Education 

• Digital inclusion ‘Click and Connect’ services across Glasgow:  

• Children and Youth Projects  

• Wheatley Care  

 

Area of intervention: 

• Glasgow  

 

Target group:  

• Disadvantaged and vulnerable people of all ages in Glasgow 

https://www.themarietrust.org/contact-us/
mailto:fmckinlay@themarietrust.org.uk
https://www.wheatley-group.com/
mailto:info@wheatley-group.com
https://www.wheatley-group.com/about-wheatley/our-services/click-and-connect
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5. Wheatley Care  

 
Aim/mission: 

Wheatley Care is a leading provider of care and support services for a wide range of 

people in Scotland. 

 

Contact information: 

 

Address: 

Lipton House, 170 Crown Street, Glasgow, G5 9XD 

 

Open Monday-Friday 9am-5pm 

 

Website: https://www.wheatley-care.com/services 

Email: talk@wheatley-care.com 

Phone: 0800 952 9292 

 

Services provided:  

• Health services for: those with addictions, alcohol related brain 

damage, those with learning disabilities, older people, young people and 

families, those suffering poor mental health 

• Housing support - Flexible Housing Outreach Service in the North-East 

• Community Engagement  

 

Area of Intervention: 

• Glasgow 

 

Target Group:  

• Anybody experiencing, or at risk of experiencing, homelessness 

 

6. Glasgow City Mission 

 
Aim/mission:  

Religious organisation with drop-in centre, providing multiple services for 

disadvantaged people to make a new start in life 

 

Contact Information: 

 

Address:  

20 Crimea Street, Glasgow, G2 8PW 

 

Glasgow City Mission Website 

Email Contact 

Phone: 0141 221 2630 

 

Services provided:  

• Emergency overnight accommodation for people who would otherwise sleep 

rough.  

• Mental health support and counselling 

• Accommodation/housing advice, tenancy support 

• Alcohol and drugs workers 

• Careers advice and education/training 

https://www.glasgowcitymission.com/
mailto:info@glasgowcitymission.com
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• Food (free) 

• Foot care and leisure facilities 

• Internet access 

 

Area of intervention:  

• Glasgow City Centre 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness 

 

7. Lodging House Mission 
 

Aim/mission:  

A Christian organisation with a mission to provide care and support to those in need 

regardless of religion, race, ethnicity or gender. With more and more men and women 

becoming homeless due to the current economic downturn, we have a dedicated 

team of Support Workers and Volunteers who work together towards one common 

goal - making a positive difference in people's lives. 

 

Contact information: 

 

Address:  

35 East Campbell St, Glasgow, G1 5DT 

 

Lodging House Mission Website  

Email Contact 

Phone: 0141 552 0285 

 

Services provided:  

• Educational opportunities and recreational activities Courses are held in our 

Learning Centre, which is open Monday to Friday from 1000 - 1200 hours and 

1330 - 1500 hours. Phone 0141 552 0285 - Helen Hart 

• Food 

• Essential facilities including showers, phone, laundry and internet 

• Support staff and counsellors 

• Chaplaincy 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness  

 

8. The Halliday Foundation 

 
Aim/mission:  

Tackling poverty and trauma of homeless people. By supplying food, clothing and 

essential household goods to meet immediate material needs, our engaged and 

active volunteers establish and maintain trusting relationships which promote 

emotional wellbeing and signpost supported access to various external services 

provided by other local community partners. 

 

 

https://www.lhm-glasgow.org.uk/
mailto:enquiries@lhm-glasgow.org.uk
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Contact information: 

 

Address:  

3 Arrol Place, Glasgow, G40 3NY 

 

The Halliday Foundation Website 

Email Contact 

Phone: 0141 258 4728 

 

Services provided: 

• ‘Thrive packs’ - wellbeing resources for children under 5 

• ‘Kettle Packs’ of hygiene and comfort items to people living in temporary 

hosPhones to help address mental wellbeing and confidence building 

• ‘Houses2Homes’ project picking up donated furniture and household items 

from donors and delivers to struggling households 

• Weekly bespoke food parcels (for example containing halal meat) and visual 

photo recipes 

• Volunteer programme providing an infrastructure to support, train and 

develop volunteers including those with lived experience of homelessness 

 

Area of intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness or adverse 

experiences 

 

9. Govan Community Project  

 
Aim/Mission:  

Community based organisation aiming to help those seeking asylum/refugee status in 

the South West of Glasgow 

 

Contact information: 

 

    

Address Contact Times Service 

The Pears Institute, 

840 Govan Road, 

Glasgow, G51 3UU 

 

 

07395 902325  

/0800 310 0054 

 

natalie@govancommunit

yproject.org.uk 

Tuesday from 

10-1pm over 

Zoom with 

interpreters  

 

 

 

Monday and 

Tuesday 10:00-

11:30 (Zoom) 

Early intervention 

Asylum Workshops 

for those at the 

beginning of the 

asylum process 

 

English Classes 

(beginner and 

intermediate) 

    

Community Flat,  

Flat 1, Block 40, 

Mossheights 

0800 310 0054 Friday 12:00-

14:00 

Women’s group  

 

 

 

https://thehallidayfoundation.org.uk/
mailto:admin@thehallidayfoundation.org.uk


BETTER HEALTH AND SOCIAL CARE FOR HOMELESS PEOPLE  

 

153 

Avenue, Glasgow, 

G52 2TX 

 

 

(currently on 

Zoom and 

weekly walks) 

 

Friday 17:30-

20:30 (Zoom) 

 

 

 

Men’s group 

    

 

Govan Community Project Website 

Email Contact 

Phone: 0800 310 0054 (General enquiries) 

 

Services provided:  

• Advice and Advocacy 

• Community Flat 

• Early Intervention Workshops 

• English Classes 

• Food Distribution 

• Homework Club 

• Interpreting 

• Men's Group 

• Strategy Group 

• Women's Group 

• Voice Over Interpreting Service : http://www.voiceoverinterpreting.org.uk/ 

 

Area of Intervention:  

• South West Glasgow (Govan) 

 

Target group:  

• Those seeking asylum/refugee status  

 

10. The Wayside Club Centre  

 
Aim/mission:  

 

The Wayside Club offers a drop-in service, providing a warm, friendly and safe 

environment every evening and Saturday afternoon throughout the year including all 

the Public holidays.The Wayside Club Centre offers health care services, up to 80 free 

meals per day, access to showers and hygiene items, and advice to the homeless and 

those suffering from hardship, addiction to alcohol or gambling. 

 

Contact Information: 

 

Address:  

32 Midland Street, Glasgow, G1 4PR 

 

Opening Times:  

• Monday to Sunday 19:00 to 20:00pm 

• Saturday 13:00 to 14:30 and 19:00 to 20:00 

 

The Wayside Centre Website 

Phone: 0141 221 0169 

https://www.govancommunityproject.org.uk/
mailto:home@govancommunityproject.org.uk
https://www.thewaysideclubcentre.co.uk/
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Services provided:  

• Meals: Those attending are offered free soup, tea, coffee juice, 

sandwiches  

• Shaving and showers for both males and females 

• Free game of bingo most evenings 

 

Area of Intervention:  

• Glasgow 

 

Target group:  

• Anybody experiencing, or at risk of experiencing, homelessness 

 

11. Starter Packs Glasgow  

 
Aim/mission:  

Starter Packs Glasgow have been helping individuals and families across Greater 

Glasgow for the last 21 years, providing packs with essential household items. Our 

packs help empower people to build a new life with dignity, ease their financial 

burden, and alleviate poverty and the mental and physical ill health that can be 

caused by it. They allow people to settle into their new home more quickly, reducing 

the chances of having to leave the tenancy – helping to break the cycle of 

homelessness. 

 

Contact information: 

 

Address: 

Starterpacks Glasgow, 7 Harmony Row, Govan, Glasgow, G51 3BB 

 

Starter Packs Website  

Email Contact Gavin Dunbar 

Phone: 0141 440 1008 

 

Services provided:  

• We provide over 60 items in our packs such as crockery, kettle, toaster, pots, 

pans, bedding, towels, toiletries and cleaning products. 

 

Area of Intervention:  

• Govan, Glasgow 

 

Target group:  

• The packs are available by referral to anybody experiencing poverty, often 

after being homeless, fleeing domestic situations, moving on from the forces, 

prison or care. 

 

12. ANYiSO  

 
Aim/mission: 

ANYiSO inspires and empowers African, ethnic minority women, children and young 

people to fulfil their true potential; improve their health and well-being; and connect 

to networks for support and advocacy. It helps them to participate fully in society 

without fear of discrimination, inequality or gender violence by providing skills, 

http://www.starterpacks.org.uk/
mailto:gavindunbar@starterpacks.org.uk
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knowledge and resources to create a sustainable change for each woman, her family 

and community. 

 

Contact information: 

 

Address:  

11 Keal Place, Glasgow, G15 6UZ 

 

ANYiSO Website 

Email Contact 

Phone: 0141 944 2930 or 01413742573 

 

Services provided: 

• Climate change awareness and sustainability 

• Food parcels 

• Drop in Centre 

• Youth Empowerment 

• Violence against women projects 

• Workshops, training, conferences and seminars 

• Health and wellbeing and lunch club 

 

Area of Intervention: 

• Glasgow 

 

Target group:  

• African and ethnic minority women, children and young people 

 

13. Shelter Scotland   
 

Aim/mission: 

Shelter Scotland aims to provide advice, support and advocacy for those 

experiencing bad housing or homelessness. They campaign for changes in housing 

policy at a national and local level.  

 

Contact information: 

 

Address:  

4th floor, Scotiabank House, 6 South Charlotte Street, Edinburgh, EH2 4AW 

 

Shelter Scotland Website 

Email Contact 

Phone: 0300 330 1234 

 

Services provided:  

• Money Advice 

• Housing advice 

• Campaigning  

 

Area of intervention:  

• Scotland wide 

 

Target group: 

• Individuals struggling with bad housing or homelessness 

https://anyiso.org.uk/projects/
mailto:info@anyiso.org.uk
https://scotland.shelter.org.uk/
mailto:info@shelter.org.uk
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14. Preshal Trust 

 
Aims/ Mission: 

The Preshal Trust was launched in November 2002 and is a registered charity based in 

Govan. This is an area of economic and social deprivation with high unemployment, 

low educational attainment, poor health and serious poverty levels and our objective 

is to provide support and to deliver a range of services to socially excluded people 

and families living in the Govan area of Glasgow. 

 

Contact Information: 

 

Address: 

8 Aboukir Street, Glasgow, G51 4QX 

 

Preshal Trust Website 

Email Contact 

Phone: 0141 445 3689 

 

Services provided:  

• An array of classes, groups and a food bank  

 

Area of Intervention: 

• Glasgow 

 
Target Group: 

• Anyone suffering from social exclusion, in particular young people who are 

susceptible to anti-social behaviour. 

 

15. Crossreach  

 
Aim/mission: 

The issues that lead to homelessness are often complex. At CrossReach we can offer 

accommodation and practical support to help you off the streets as quickly as 

possible. But we also look to resolve any underlying and connected issues that are 

making it hard for you to remain settled and secure over the longer term. These could 

include mental health issues, relationship problems or substance use. 

 

Contact information: 

 

Address:  

16 Bogside Street, Dalmarnock, Glasgow, G40 3LG 

 

Crossreach Website 

Email Contact 

Phone: 0141 550 4889 

 

Services provided:  

• Accommodation 

• Support for substance use 

• Money 

• Mental health,  

• Children and families, and the elderly 

http://www.preshaltrust.org.uk/
mailto:admin@preshaltrust.org.uk
https://www.crossreach.org.uk/find-service/adults/homelessness
mailto:info@crossreach.org.uk
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Area of intervention:  

• Glasgow  

 

Target group:  

• Those experiencing homelessness or drug, alcohol, or mental health issues. 
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