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Abstract]

The qualify of the performance of State-Owned Enterprises (SOES) in Indonesia is currently in the spotlight because it is
considered unsatisfactory. The quality of this organization's performance is inseparable from the level of quality of the
‘performance of the organization's employees. There are several factors that can affect the quality of employee pecformance
achievement that can support the of i quality. This study examines what factors
affect employee performance in a state-owned enterprises in Indonesia including leadership style, work discipline, work
motivation and work environment. Data collected by distributing questionnaires and processed using Multiple Linear
Regression. The zesults of this study indicate that only achievement-oriented leadership style and work motivation have a
posiive and significant effect on employee performance. However, work discipline and work environment have no effect
on their performance. The implication of this sesearch is that the SOEs should assess the achievement of employes in terms
of the quality of werk so that customer complaints will be suppressed.

]

Keywords: Employee performance, Leadership style, Work discipline, Work environment, Work motivation.
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2. Literature Review -

2.1, Motivation Theory
According to Harindja [23] there are several theories of work motivation, aamely: the first theory is Maslow's
Hieraschy of Needs-Theory which states that basically humans have basic needs in five levels. Starting fiom the biological
needs (hunger, thirst, rest, ete.) where this need is a very basic need and people will spead all their ability to meet these (]
needs. The second level is the need for security, which includes a sense of security and protection, away from all dangers.
The third level is the need for love and belonging, which means affiliation with others. The fourth level is the need for
ion, namely . competence, and getting support and recognition. The last level is the need for self-
which is getting self-sati and realizing one's potential. This require is the most noteworthy pecking
osder of needs related to the method of creating the genuine potential of an individual
The second theory is Theory X and Y which says that there are two human views, namely theory X (negative) and
theory Y (positive). According to theory X, there are four assumptions held by supervisors, to be specific workers
intrinsically disdain work, workers do not like their work, they must be administered or threatened with discipline to realize
objectives, employees will avoid responsibility. While there are four positive views of the human view in theory Y, namely

employees can view 3 will work out self-d: and self-control on the off chance
that they are committed to objectives, normal individuals will acknowledge obligation. end the capacity to create iventive
choices.

The third theory in work motivation is ERG| Theory, has three groups, namely Existence, Relatedaess, Growth. This [
theory reveals that in addition to the process of progress of satisfaction there is also a process of decision reduction, ie. ifa @ Academic Formatting 7w
person continuously leads to reduction efforts because it causes efforts o meet lower needs. You have used this term throughout the

The fourth theory is the Two-Factor Theory, better kown as the “Two-Factor Model”, namely the motivational factor document, but have not defined it, Please define
and the hygiene factor. Agreeing to this theory, what is implied by motivational components are things that energize it forthe benefit of your reader.

accomplishment that are inherent in nature, begianing inside an individual. While what is meant by hygiene are factors that
are extrinsic in nature, sourced from outside a person. Motivational components incorporafe onme’s work, success

Reply
accomplished, development openings, head way in career and acknowledgement from other. While the hygiene factor is a ‘
person's status in the organization, the relationship of a person with his boss, a person’s relationship with his co-workers,
i i within the oreanization, wotking conditions and the appropriate
compensate framework.
v
Page20f15 120f10522words [  English (United States) T Accessibility: Investigate I Focus B -———F——+ 1
24°C m = e . c oo 0720
) ~
Berawan Pseoch M D = [ L Ol | TDB 503000 B

@ Autcsave (@ of7)

1541-lIRSS-634-ACC-QC (1) - Compatibility Mode » Saved v P search @ - a X

File Home Insert Draw Design Layout References Mailings Review View Help | & comments | |7 Editing ~
. Eﬁ X f SO Find ~
(&) e B Normal No Spacing Heading 3 Heoding4 ~| | (& Replace
v ¥ Ty Select~
Undo Clipboard & Styles 1] Editing ~

L e

The next theory is Vroom's Motivation Theory explains why someone will not do something he believes he can't do,

even though the zesults of the work he can really want. Concurring to Vioom, the level of motivation of an individual is

decided by three components, to be specific desires of success on an assigament, an appraisal of what will happen in case

effective in doing an errand, and the reactioan to results such as positive, unbiased, or negative sentiments

The sixth theory is the Three Needs-Theery stating that everyone has three types of needs, namely the need for [ ]

achievement. In this type of need explains that employee will pursue personal achievements rather than rewards for

success). The second type of aeed is the need for power. This type of need explains that there is a strong desire to control

others, fo influence others, and to have an impact on others) and the third type of need is affiliation needs. This type of need

explains that people who seck friendship, want to be liked and accepted by others, prefer cooperative situations over

competitive situations and seek to avoid conflict).

2.2, Path Goal Leadership Theory

Path Goal Theory is 2 theory that was first proposed by Martin Evans in 1970 which was later developed by Robert
Henze in 1970 and vaderwent revision in 1996 [24]. This theory was developed by Robert House in Robbins [25] which
states that the task of a leader s to assist followers in achieving their goals and to provide direction or support to easure that
their goals are in accordance with the overall goals of the organization. [This theory is best described as 2 process of leaders [
choosing a certain leadership style based on the needs of workers and the work envitonment, so that leaders can bring @ Academic Formatting e
workers to the expected goald (Northhouse, 2013 in Ridho [24]). Path Goal Theory basically assumes that the leader can Please rewrite following sentence in orderto fix
change his leadership style according to the situation needed and the leader is assumed to be flexible in terms of decision the issue of text overlap.
malsing [24]. According to Dixon and Hart (2010: 55) in Farhan (2018) Path Goal Theory allows leaders to "clarify and
‘provide direction for followers, help remove obstacles, and provide encouragement and rewards for goal achievement”

[ Reply |

2.3. Depinttion of Leadership

Oke, et al. [26] said that leadership has been seen as 2 social process that occurs where a leader can influence the
‘behaviour of subordinates or followers so that the desired organizational goals can be met. Dubrin [27] in Brahmasari and
Suprayetno [12] suggested that leadership is aa effort to influence many people through communication to achieve goals. It
is also how to influence people with instructions or orders, actions that cause others to act or respond and cause positive
change, dynamic forces motivate and coordinate the orgenization in achieving goals and the ability to be able to create
confidence and support among subordinates so that organizational goals can be achieved. A leader cannot control an

without good with his [28].
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