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National Library of Medicine 

http://nlm.nih.gov  

 
 
 
 
 
 
 

Part of the National Institutes of Health 
 

Creator of PubMed.gov, MedlinePlus.gov  
and many other useful health information resources!!! 

 

http://nlm.nih.gov/


Where do you get your  
health information? 



Where do people find  
health information? 

 Health professional = 71% 
 Friend or family member = 55% 
 Others with the same health condition=21% 
 Looked online = 59% 
 Consulted online reviews of drugs/treatment = 24% 
 Consulted online ranking of doctors =16% 

 
Source:  Pew Internet and American Life Project, 

The Social Life of Health Information, June 2011 





Fill in the blanks 

One out of ? American adults reads at the 5th grade level or below. 
 

    one out of 5 
  
The average American reads at the 8th to 9th grade level, yet most 

health care materials are written above the ? grade level. 
 

10th grade 
 

 

Source:  Partnership for Clear Health Communication at the National Patient Safety 
Foundation http://www.npsf.org/askme3/pdfs/STATS_GLANCE_EN.pdf  

 
 
 

6/30/2016 

http://www.npsf.org/askme3/pdfs/STATS_GLANCE_EN.pdf


Ask questions.  Prioritize questions. 



Tracking health 

 Seven in ten U.S adults track a 
health indicator for themselves 
or a loved one. 

 People living with chronic 
conditions are significantly more 
likely to track a health indicator 
or symptom. 

 Tracking can affect someone’s 
overall approach to health. 

 Tracking has had a significant 
impact on people living with 
chronic condition. 

 

Source: Pew Internet 

 



Health Literacy Needs Change with  
each Life Stage 



National Library of Medicine 
http://nlm.nih.gov  

 

http://nlm.nih.gov/


MedlinePlus 
http://medlineplus.gov  

 Health information for patients, 
families, and patient education 

 900 + health topics  

 English, Spanish and 40 other 
languages 

 Drug and supplements 

 Videos 

 Health news 

 Medical dictionary / encyclopedia 

 Magazine 

 Easy-to-read information 

 Directories and organizations 

http://medlineplus.gov/






Evaluating Health Information  

 Accuracy 
 Authority 
 Bias 
 Currency 
 Coverage 
 User-friendliness 

http://trustortrash.org  

http://trustortrash.org/










Share MedlinePlus 







MedlinePlus Health Topics 





HealthReach 
http://healthreach.nlm.nih.gov  

http://healthreach.nlm.nih.gov/


Example:  Multilingual Health Information 
 Good Mental Health is Ageless 

Vietnamese, SAMSHA 

 



Portuguese Health Information on 
MedlinePlus.gov (over 75 topics) 



How to find multilingual information on 
MedlinePlus.gov 





Medical Encyclopedia 
Images 





Medical Encyclopedia 
Patient Instructions 















Surgery Videos  
  





Health Check Tools 



Games 



Spanish Health Check Tool 





   A quarterly publication of the Friends of the National 
Library of Medicine.  Get a free subscription! 

 



In Spanish too! 



 NIH MedlinePlus Salud Magazine  



Health News 



HealthDay News Videos 

http://www.nlm.nih.gov/medlineplus/videos/news/High_Heel_052815.html




MedlinePlus Responsive Design 





Add MedlinePlus to Your Site 
Copy Code from the About Us Page 

Get code from the MedlinePlus Widget Page: 
http://www.nlm.nih.gov/medlineplus/widgets.html  

http://www.nlm.nih.gov/medlineplus/widgets.html


Drug Information Portal 
http://druginfo.nlm.nih.gov  

 • A gateway to selected drug 
information in NLM and 
other US government 
agencies 

• Includes information on more 
than 31,000 drugs 

• Links to ClinicalTrials.gov, 
PubMed, TOXLINE, and 
MedlinePlus 

http://druginfo.nlm.nih.gov/


Drug Information Portal 
http://druginfo.nlm.nih.gov  

http://druginfo.nlm.nih.gov/


PubMedHealth 
http://www.ncbi.nlm.nih.gov/pubmedhealth/  

http://www.ncbi.nlm.nih.gov/pubmedhealth/


 
 Lamar Soutter Library at 

University of Massachusetts Medical School 
http://library.umassmed.edu/ 

 
and Homer Gage Library at Memorial  

 

http://library.umassmed.edu/
http://library.umassmed.edu/


Make MedlinePlus.gov  

your first choice for  

online health information 
http://medlineplus.gov  

 
 
 
 

 

http://medlineplus.gov/


Thank You! 
 
With appreciation for sharing her slides:  
Michelle Eberle 
Health Literacy & Community Engagement Coordinator 
National Network of Libraries of Medicine, New England Region 
 
 

Catherine Carr, MLIS 
Education & Clinical Services Librarian 
Lamar Soutter Library, UMass Medical School 
Catherine.carr@umassmed.edu 

 

 

This project has been funded in whole or in part with Federal funds from the National Library of Medicine, National Institutes of Health, 
Department of Health and Human Services, under Contract No. #HHS-N-276-2011-0001C with the University of Massachusetts 
Medical School. 
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