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Leland Ackerson and Cynthia Ferrara 

University of Massachusetts Lowell 



Overview 
 Social media and research:  What are the options?   

 Ethical considerations 

 Gateway to Community-Based Participatory 
Research 







Using Social Media in Research 
 Recruitment 

 Delivering an intervention 

 Retention-Keeping people engaged 

 Benefits and barriers to using social media 

 

 

 

 



Ethical Considerations 
 Beneficence 

 Informed consent 

 Equity 

 Confidentiality 

 Special protections for vulnerable populations 

Bull SS, et al. Journal of Pediatric Psychology. 2011; 36(10): 1082-1092 



Community-Based Participatory Research 

 Research conducted as an equal partnership 
between trained academic researchers and 
members of the community where research is 
taking place. 



Traditional Research and CBPR 
 View of the community 

 Deficit/strength outlook 

 Locus of power; development of agenda 

 Focus of learning 

 Balance of action and research 

 Access to knowledge 

 Duration of interaction 

 

 

 

 

 

 



Social Media and CBPR 
 Social media is social 

 “Participants” can provide feedback, suggest 
improvements, advocate for having other issues 
addressed. 

 Example: Tweet SM, et al. Spontaneous Coronary 
Artery Dissection: A Disease-Specific, Social 
Networking Community-Initiated Study. Mayo 
Clinic Proceedings. 2011;86(9):845-850. 



Conclusion 
 Social media has the potential to improve the 

methods and scope of community research. 

 A number of technical and ethical issues remain 
unresolved. 
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