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== utcomes from an Interprotfessional Educational Model for Teaching Community Health

Background: Interprofessional team work is widely recognized as an essential Methods: Four evaluations were developed and administered to 141 participants (medical Results: The evaluations completed at the end of the Community Health

. . component of our health care delivery system. At UMass, an interprofessional students=101; nursing students=40) to measure the effectiveness of major components of Clerkship showed that more than 90% rated “agree” or “strongly agree” on

Uanel'Slty Of educational partnership was established with the goal of promoting this interprofessional educational experience. Students completed an overall evaluation each of five items pertaining to the importance of interprofessional teamwork
interprofessional teaching to medical and nursing students in the area of (See Figure 1) at the end of the 2-week clerkship experience (n=124) and a WIMS among health care professionals (see graph below).

MassaChusettS community health. simulation session evaluation (See Figure 2) upon completion of the session (n=121).

UMASS Medical SChOO Eighty-one participants completed both pre- and post-tests (matched design) of the WIMS
The UMMS Interprofessional Educational Model: simulation session (See Figure 3). Interprofessional Teamwork Among Health Care Professionals

Able to work closely with
individuals in other

e The partners comprised the School of Medicine; the Graduate School of i _ i professions
Nursing; the Department of Family Medicine and Community Health; the Community Health Clerkship Overall Evaluation Form
Statewide Area Health Education Center (AHEC); and Community _ e T s s B
Catalyst, a non-profit patient advocacy organization. Figure 1 S

. . e The interprofessional educational experience featured a 3-hour “Walk in I S

Univer SITY of my Shoes” (WIMS) simulation session (developed by Community O et iy vl 215 o e ot vt

Medical Student Nurse Practitioner Student

P Massachusetts Catalyst) in which barriers to health care access are “experienced” by

Develop a sensitivity to the needs of a specific population

Community Health Clerkship Evaluation: Fall 2005

Please comment on the following, using the back side of this sheet if necessary.

Medical Students
Nursing Students

Must depend on the work of
people in other professions

What did you learn about interdisciplinary collaboration from this clerkship?

astiel ", Huplpcrt Ms. Rivera

= = erguson r. Hirsh . Sulllivan-Bolyai . X .
‘ - Ms. Ferrara . Keller S ) Terrien Develop an appreciation of the usefulness of being a health care provider
Dr. Theroux ’
’ who is a community advocate helping to define health needs
and Programs .. ... ...

students from the Graduate Entry Pathway participated in the simulatior

The course structure provided by goals and objectives in the ~ Poor Good  Very Good

- - - Dr. Anand . Garcia Dr. Klar =
. Baldor r. Godkin Drs. Mariani & Stenger )
> I I I I I I I I I I I r r X r I ~. Bateman s. Green Dr. Nazarian Develop an appreciation of the need to work as a health care
n ~. Broadhurst r. Gussak Dr. O'Connor
r a ] ] a te C 0 O O l ] r S ln M) l . E:ash_man r. Himmelstein Dr. Il{;]thmcll provider with community agencies and other health care professionals
® [/
|

Training adds to my becoming
a provider within a team

Fxcellent

course manual processes that affect the planning and execution of community

SeSSIOI"l, Conducted as part Of 3 Z_Week Communlty Health Clerkshlp. Ar The course teadings .+~ v eereeese e, and public health PrOTEs. .~~~ + o+ s

The use of a journal to record experiences . ....................

Strengths of the clerkship including any significant learning experiences you had. 100
Reinforced the barriers to
care experienced in the

simulation

8
Weaknesses of the clerkship with specific suggestions for improvement.
o 80

- ) . . Understand common public health stategies for preventing health
I'he educational value of the required poster/PowerPoint

interprofessional team of faculty representing nurses and physicians from Th vlue of vorkin togethr o  group postr - R PIODAS. 1

The educational value of the pre-clerkship small groups . ....... Develop problem-solving skills with respect to assessing and

diverse clinical disciplines and health rofessionals from a variety of e educatonalvalue ofthe o ek clekship 12 whole cvalunin the nacur an relationships of community heal
p p y problems and the associated health care delivery system

5

. . " I = - " h Please assess your field plaf:ement lby rating thct following items. If you did not have a specific placement or Develop an understanding of the role of the Primary Care health care 20 . 40 W P w 60 7 100
rrlrrl — e e “ommunity preceptor, continue to the next section.
C O u n I y a S e a g e n C I e S a n S e rV I C e S a S O p a r I C I p a I n community preceptor, continue to the next sectot Poor Fair Good  Very Good  FExcellent provider in relationship to a selected community health problem Pe rce nt Res po n d I n g Ag ree O r Stro n g |y Ag ree

Your preceptor as a knowledge resource

u L] u
t Your preceptor's help structuring your experience :
I I a I O S e S S I O precep P 2 P Please rate the following: Stronely Stronely
S I I I u I I I I n The supervision provided by your preceptor Disagree  Disagree Agree Agree

, , . . L - Individuals in my profession are able to work closely with individuals
Your preceptor's understanding of goals & objectives of the in other professions . ........ ... ... ... ... B .
clerkship

Com_m_onwealt
# /) Medicine
MASS.

T Y XN Applied Knowledge in Public Service
HOOL

. . - - Any other learning activities not included in this clerkship that you would find helpful.
Individuals in other professions respect the work done by my profession s J

The suitability of your community field site to the assigned group
Individuals in my profession must depend on the work of people
in other professions .. ... .
Interdisciplinary team training adds to my becoming a provider within a team . . .

The Community Health Clerkship reinforced in the 'real’ world the barriers to
Please rate the following components of your small group: care experiencéd in the Walk in My Shoes simulation
Poor Good  Very Good  Excellent
Your group leader as a knowledge resource . ....... ... .. L.

4 - -, e > St - y - O\ NP > .
Your group leader's help structuring your experience The Grading System:

The supervision provided by your group leader Not Appropriate \ppropriate
The evaluation criteria for the course are

For the WIMS simulation session, over 90% of the student participants rated
“agree” or “strongly agree” when asked if the experience provided an opportunity

Specific feedback for any small group leader(s) involved with the clerkship.
Small group Leader(s):

Your group leader's understanding of goals & objectives of the
clerkship

Too Short Too Long Just Right
4 - -, ¥ s'e accecethbilitv & N ey s e 116 et ~ ~ . . : . :
Your group leader's accessibility & help re: the required poster . . . The length of the two week field experience is. . . . . . . .

g:.../emphfa05.fsf Page one of three g \emphfa05.fsf Page two of three

il ot -V a P to reflect on and empathize with the experience of medically underserved people,

Discharge

and over 90% "“agreed” or "strongly agreed” that the topic was essential to their
medical training. Students were asked to describe issues in which they had a
Walk in My Shoes Simulation Session Evaluation, Pre-Test, and Post-Test "better understanding” and/or “increased awareness” as a result of their
Forms participation in the WIMS simulation session. Of those responding, 4 common
themes emerged from the content analysis of the medical students’ and nursing
students’ responses to the open-ended questions:

Figure 2 Figure 3

Walk In My Sh Evaluati il seouty & - il seouty & - ol o . . -
R et Walk In My Shoss PRE Tes Walk I M St POST T e The difficulties medically underserved people must face when attempting to

Please rate the following presentations in terms of their effectiveness in developing knowledge/attitudes Please bubble in the last four digits of your social security number in the grid to the left. These four Please bubble in the last four digits of your social security number in the grid to the left. These four

u n n
relevant to developing your understanding of the impact health insurance coverage has on people/families. numbers are requested so we can compare pre/post responses. The data collected will be grouped numbers are requested so we can compare pre/post responses. The data collected will be grouped S ' I ( ( e S S fl I | | y a ( ( e S S t I I e | I e a I t I I I I I S l I r a I I ( e S y S t e I I I ( e g I I a V I g a t I I I g t I I e S y S t e I I l
" " J

Not Very Highly with information provided by other students and reported as statistical summaries. In no case will with information provided by other students and reported as statistical summaries. In no case will
Ineffective Effective Effective Effective any student’s name be associated with any responses. The information you provide in this evaluation any student’s name be associated with any responses. The information you provide in this evaluation

completing forms, scheduling appointments, and overall income barriers for

A health care provider as advocate is someone who recognizes the health care provider’s responsibility to contribute to A health care provider as advocate is someone who recognizes the health care provider’s responsibility to contribute to

This PPS experience... Stronal Strongl the larger community (e.g., advocate for comprehensive services and excellence in care for all patients regardless of the larger community (e.g., advocate for comprehensive services and excellence in care for all patients regardless of
Strongly Strongly

u
Disagree Disagree Agree culture, ethnicity, language or socioeconomic status; seek opportunities to donate time and expertise to projects that culture, ethnicity, language or socioeconomic status; seek opportunities to donate time and expertise to projects that h W r k I n r
Improved my knowledge of barriers to health care access faced by N - - enhance the well-being of others; use knowledge of advocacy organizations and community resources to help patients enhance the well-being of others; use knowledge of advocacy organizations and community resources to help patients n

2dically erserved people and families......... ... .0 L ; i i i
medically underserved people and familie receive needed services). receive needed services).

Provided an opportunity for me to reflect on and empathize with the - - -
experience of medically underserved people and families ... ....... In response to the following statements, please be candid _ _ In response to the following statements, please be candid _ _ .
. . 3 and record your first, instinctive answer. Strongly Strongly and record your first, instinctive answer. Strongly Strongly
Strengthened my intention to address health care access problems . . . ... ) J Disagree Disagree Agree Agree - / Disagree Disagree Agree Agree

Provided useful opportunity to share insights and relate Walk in My Legal immigrants may be ineligible for many public assistance programs . ............. Legal immigrants may be ineligible for many public assistance programs . .............

Shoes to real experiences of underserved people and families Health care providers are required to provide medical interpretation Health care providers are required to provide medical interpretation tO h e a I t h C a re
]

Met my expectations Established treatment protocols prevent differences in treatment Established treatment protocols prevent differences in treatment

: . . . based on race, culture or ethnicity based on race, culture or ethnicity
Focused on a topic essential to training as health care providers ased on race, culture or ethnicity ased on race, culture or ethnicity

u ] [ ] [ ]
. . o Uninsured people, regardless of income, can receive care free Uninsured people, regardless of income, can receive care free
Was about the right length of time of charge in the emergenc of charge in the emergency room . e rO e p | I I ‘ ra I I S p O r a I O I I p a yS I I I a ‘ ‘ e S S I I I g e a ‘ a re
]

Overall Comments for this Walk in my Shoes Experience (please use back of sheet for additional comments) Most employed persons have family health insurance Most employed persons have family health insurance

What access barriers are you aware of now that you weren’t aware of before participating in this event? Employers are required to allow employees to attend medical Employers are required to allow employees to attend medical - - - - - -
e e Issues pertaining to legal and illegal immigrants accessing health care
"

Medicaid is a public program that provides health insurance Medicaid is a public program that provides health insurance
coverage to all low income families coverage to all low income families

What access barriers do you have a better understanding of because you participated in this event? In Massachusetts, legal immigrants have the same access to Medicaid as U.S. citizens . . . . In Massachusetts, legal immigrants have the same access to Medicaid as U.S. citizens . . . .
dal « O o av o o < b / .

Medicare is a public program Iprimari] Medicare is a public program Iprimari]
health insurance coverage to the elder health insurance coverage to the elder

Medicaid enrollment processes may be a barrier to obtaining coverage Medicaid enrollment processes may be a barrier to obtaining coverage

) . ) . ) ) o for needed health services for needed health services
Please identify a change in the health system that you believe would address some of the issues identified today. . . . ) . ..
Managed care practices reduce barriers to receiving care Managed care practices reduce barriers to receiving care

In Massachusetts, hospitals/health centers are reimbursed for In Massachusetts, hospitals/health centers are reimbursed for
a significant portion of the free care they provide a significant portion of the free care they provide

Describe strengths of this event including any significant learning experiences you had. Health insurance coverage assures that individuals are able to access needed care Health insurance coverage assures that individuals are able to access needed care

Conclusions: Our evaluation outcomes support the feasibility of an
interprofessional educational model for teaching both medical and nursing

Both public policies and institutional policies affect people's access to health care Both public policies and institutional policies affect people's access to health care

As a doctor I plan to advocate (see definition at top) for the health As a doctor I plan to advocate (see definition at top) for the health
and health care of the community in which I practice and health care of the community in which I practice

Describe weaknesses of this event with specific suggestions for improvement. Since Medicaid is a national Prooram, advocacy to expand Since Medicaid is a national Prooram, advocacy to expand
coverage must take place on the Tederal level o y coverage must take place on the Tederal level only

Because Medicaid covers dental services, lack of dental access is not a Because Medicaid covers dental services, lack of dental access is not a
widespread problem for those covered by Medicaid widespread problem for those covered by Medicaid

The authors would like to acknowledge
the invaluable assistance of S. Barrett,
M. Carlin, and L. Sefton.

students issues related to community health and that both groups of learners
express favorable perceptions of an interprofessional educational experience.

Are there any other learning activities not included in this event that you would find helpful? [ believe that interdisciplinary team efforts are important to the care [ believe that interdisciplinary team efforts are important to the care
= of patients that I serve of patients that I serve

Individuals in my profession are able to work closely with individuals in other professions . Individuals in my profession are able to work closely with individuals in other professions .
Individuals in other professions respect the work done by my profession Individuals in other professions respect the work done by my profession
Individuals in my profession must depend on the work of people in other professions Individuals in my profession must depend on the work of people in other professions

University of Massachusetts Medical School, October 2005; Address queries to Mary L. Zanetti, EdD, at (508)856-2438. University of Massachusetts Medical School, October 2005; Address queries to Mary L. Zanetti, EdD, at (508)856-2438. University of Massachusetts Medical School, October 2005; Address queries to Mary L. Zanetti, EdD, at  (508)856-2438.
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