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The transition to digitalized banks is an important component of their further
development in modern conditions. Digital banks are especially popular among
people under the age of 50, as they are familiar with the general principle of
working with mobile and computer devices. Digital banks use encrypted database
storages, biometric means of information control, ensure the organization of
workflow with electronic document management, etc. Therefore, the features of a
modern digital bank can be considered to be ensuring high reliability of customer
data security; flexible IT infrastructure; the use of updated approaches to the
design and data warehouses; the existence of advanced analytics, etc. [1].

Digitalization of the banking sector has a number of advantages, which
include: optimization and simplification of banking operations and services
through standardization and implementation of remote solutions; economic
benefits (reduction of financial and time costs); effective interaction between the
client and the bank; the prospect of introducing advanced innovative technologies
(artificial intelligence, blockchain, etc.).

A significant aspect is to constantly inform the customer base about
available banking opportunities, possible changes and innovations. Many people
have experienced financial difficulties due to the COVID-19 pandemic, which has
led to an increase in the number of services provided by banks and transactions
performed. Due to quarantine restrictions, banks had to quickly re-profile and
overcome the shortcomings of the internal Internet banking system [2]. During the
pandemic, flexible Internet banking systems were introduced by such banks as:
Alfa-Bank Ukraine, Kredobank, Ukrgasbank, Credit Agricole, Pravex Bank,
Pivdenny Bank, etc. In April 2020, mobile banking traffic increased by 85%, and
new digital registrations by 200% [3], which indicates that online banking has
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become the most popular solution for customers to carry out various operations
during the pandemic time.

Despite the relatively low level of digitalization in Ukraine on a global scale,
the demand for digitalization of banking services in the country is one of the
highest. The population is ready for the everyday use of innovative technologies,
which was confirmed by the established quarantine restrictions, when people
realized that it is possible to conduct their activities fully without a physical
presence in the bank.

For greater activation of the population in terms of using digital bank
services, it 1s necessary to implement a number of measures, among which is: to
encourage citizens to use non-cash payments; provide the population with a
convenient and fast service for paying utility bills, taxes, etc; to ensure the support
of targeted strategies of banks by the government; to promote the improvement of
information technologies with the use of international standards and overcome
technical problems; increase the level of financial literacy of consumers by
supporting similar digital projects.

The constant development of innovative technologies, the desire to increase
efficiency and reduce costs, and increased banking competition are the main
factors in the popularization and application of digital solutions, the
implementation of which requires significant investment, which is complicated by
the unstable economic situation in Ukraine caused by the COVID-19 pandemic
and the crisis due to the war. Ukraine needs concrete business steps towards the
digitalization of banks. The main prospects and trends can be considered the
creation and development of a digital banking system, the use of biometric
security, transactions without plastic cards, intensification of cooperation with
financial companies, the originality of the mobile application design, etc.
Consumers become more demanding when they can compare the structure of
several mobile banks, so the development and modernization of existing digital
systems should include the factor of design and user-friendly interface. A striking
example is the successfully implemented innovative project Monobank from
Universal Bank, which is now used by more than 3 million Ukrainians [1]. The
state should take care of the constant formation and active implementation of
strategies for the development of banking digitalization, implement technological
changes, promote investment in Ukraine to maintain a competitive position in the
context of the transformation of the modern financial market infrastructure and the
COVID-19 pandemic, which has prompted banks to rethink the structure of their
activities, efficiency and comfort of service provision, and also contributed to
understanding the importance of creating and implementing modern and long-term
digital technologies.
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[IpoGremaTuko0 po3BUHEHHS HU(POBOT €KOHOMIKM B YKpaiHi 3aliMarOThCs
BCE JJaBHO, BYEHI 3allIKaBUJIMCS IIUM MUTAHHAM, aJKe IEH HampsM NPOHUKAE Y
Hallle TOBCSKJIEHHE Bce OUIBLI Ta SIBJIsE COOOI0 HE OKPEMY raity3b, a IHCTPYMEHT
MpOJaXxy TOBApiB, HAJAHHS MOCIYT, METOAy (piHAHCOBOro OOJIKYy Ta aHami3y 3a
3aco0aMu BUKOPUCTaHHS IHTEPHETY, K1 OXOIUIIOIOTH Pi3HI cpepu Oi3Hecy.

Baromi kpoku B 61k nudposizaiii Oynu 3pobieni y 2018 poiii, konu ypsij
npuitHsaB KoHneniito po3BUTKY HUPpoBOi eKkoHOMIKK Ta cycmiiberBa 2018-2020
poku [1], meToro siKOi cTano po3poOka 3aKOHOJABYMX, IHCTUTYILIHHUX, (PICKATIBHUX
3aX0/1iB, BIPOBAHKEHHIO CTHUMYJIIB JJII 3a0XO4Y€HHs Oi13HECY Ta CIOXKMBauiB Ta
PO3BUTKY HU(DPOBUX THHPACTPYKTYD.

Takox yKpalHCBKUM 1HCTUTYTOM MaioytHeoro y 2018 poui Oyna
migrotopieHa mporpama «Ykpaina 2030E — kpaiHa 3 po3BuHYTOIO HHGPPOBOIO
€KOHOMIKOI0». B po0oTi mnpe3eHTOBaHO MoAaibllle PO3BUHEHHS LUGPOBOT
€KOHOMIKHM KpaiHM Ta OOTpYHTOBaH1 MOJAJbII1 KPOKH JJi i pO3BUTKY B Y KpaiHi.

JUisi TOCSTHEHHST TOCTaBJIEHUX IUIEM Ta po3poOlll MOAAIBIIOrO IUIAHY,
1010 po3BUHEHHS 1M poBoi ekoHOMIKK y 2019 poui 6yno chopmoBano Komiter 3
nuTaHb HUdpoBoi TpaHchopmarllii, SKUM 3a1aHi 1l [2]:

- CTBOPEHHS HOPMATHBHO-TIPABOBOi 0a3u [JIsi BPETYIIOBAHHS NHTaHb
uuposizalii;

- CTBOpPEHHS 3aKOHOJaBuOi 0a3W aaMIHICTpYyBaHHSA, (YHKIIOHYBaHHS 1
BUKOPHUCTaHHS Mepexi [HTepHeT;

- ctBopeHHs HarmioHanbHOT Ta AepaBHOI mporpamamu iHGopMaruzaiii, a
Takox nporpamamu €C «E€nuanii tuppoBUil pUHOKY;

- CTBOPEHHS MTporpam UG POBOIro CriBpOOITHUIITBA;

- CJICKTPOHHE YPsIyBaHHS Ta MyOJIIUH1 €JIEKTPOHHI TTOCIYTH;
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