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general. 1 expected that a fairly large percentage of the respondents would
perceive their job as stressful. 1 expected that a significant numl?cr of them
would perceive moral considerations to be involved in their 1ob§. and [
expected that many of those would view moral considerations as
contributing significantly to their job-related stress. Finally, I expected thata
fair number of the respondents would trace some of their moral concerns to
the behavior of others in their athletic departments, and | included some
questions which would either confirm or disclaim this expectation.

My hopes regarding the response to the survey were better defined than
my expectations, Chief among them were these:

1. That a large percentage of the respondents would be aware of the
moral implications of many of their decisions.

2. That relatively few professionals would frequently perceive
themselves as being under an uncomfortable amount of stress.

3. That those who do perceive stress have adequate procedures for
coping with it and for dealing with the moral dilemmas that confront
them.

4. That relatively few of the respondents would perceive their moral
dilemmas as resulting from either their own wrongdoing or that of
their associates. .

In addition to generating data on these materials, the aim of this survey isto
make an issue of moral concerns in the profession of academic/athletic
advising. By so doing, ! hope to raise the .consciousness of pr'ofessionals
regarding the moral considerations of the profession, and to begin to enable
them to eliminate, solve, or cope with the moral dilemmas they face.

The Survey

The survey instrument is a questionnaire (see Appendix A) which consists
of 17 forced response questions, for each of which respondents have three
response choices: “frequently,” “'occasionally,’” and ""never.” Questions on
the questionnaire were intended to elicit responses on the following topics:

Topics Question(s)
Respondents’ perceptions of the stressfulness of 6and 16
their job in academic/athletic advising
Respondents’ perceptions of moral considerations 1,6, 7, 8,9, and 10
and moral decisions as part of their job
Respondents’ perceptions of the extent to which 17
moral concerns contribute to the stress of their job

Respondents’ perceptions of the sources of the 2-6 and 11-15

moral dilemmas which they face

Respondents’ perceptions of responding to the 5-11, 14, and 15

‘\oral dilemmas which they face
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The questionnaire was mailed with a cover letter to 308 persons included
on one or the other of two mailing lists: the list of partcipants in 1986
Springfield College Conference on Counseling Athletes, and the 1986
NAAAA membership list. Any name which appeared on both lists was
mailed only one questionnaire. In addition, not all of the names included on
those two lists were mailed the questionnaire, since I omitted the names of
those persons who were apparently not college-affiliated (i.e., those with
high school titles or business addresses, those who [ knew were not employed
in academic/athletic advising, etc.).

The cover letter did the following:

—made it clear that I only wanted *‘professionals in the field of Athletic

Advising”’ to respond to the questionnaire,

—assured the recipient thatthe questionnaires wereintended to be completely
anonymous,

—requested the recipient’s cooperation in completing the questionnaire,

—requested that the recipient supply return postage for his or her completed
questionnaire, and

—requested that the recipient make copies of the questionnaire for any col-
leagues on his or her athletic advising staff who did not receive one in the
mail but who would like to participate in the survey.

The, cover letter and the questionnaire were accompanied by a self-
addressed envelope for people’s convenience in returning the questionnaire.

Response to the mailing was mixed, butgratifying on the whole. Reactions
to the survey ranged from suspicious phone calls (demanding to know who
was funding the survey and what was [ intending to do with the results) to
enthusiastic anonymous comments written on or attached to the survey (e.g.,
“A very interesting survey. Good luck!”’ and “'It’s about time these items are
addressed.”).

Of the 308 questionnaires mailed, four were returned uncompleted, with
attached notes explaining that the recipient was not an academic/athletic

advisor. Another seven were returned (unopened) by the post office,
stamped "undeliverable.” My invisation to make copies of the questionnaire
for colleagues who did not receive it generated 11 such copies. The total of
completed questionnaires returned to me numbered 186. Subtracting from
these the 11 copies which were made, completed and returned, the rare of
return on the mailing of 308 was a very strong 57 percent.

Completed questionnaires came from 43 different states and from 119
different cities (as indicated by postmark). No forms were returned from the
states of Alaska, Idaho, Montana, New Mexico, North Dakota, Rhode
Island, or Utah. Both Illinois and Massachusetts produced 14 responses and
tied for the most from a single state. Twelve came from California, and nine
were received from both Texas and Ohio.

A few of the respondents responded to fewer than all 17 of the questions























