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Abstract

The present study intends to investigate the following three research questions in the online media-production class. The
first question is how students’ attitude regarding collaborative work is transformed between the beginning and the end of the
semester-long class. The second question is what conflicts and difficulties occur in mutual communication while working
on media production class assignments. The final question is how working online influenced students’ learning. A total of
42 students (registered in 2020 and 2021) participated in this study and answered 11 questions on a five-point Likert scale
(Section 1) and two free-text questions (Section 2) on the reflection sheet both at the beginning and the end of the semester.
The obtained data in Section A was analyzed quantitatively by using exploratory factor analysis, and descriptive data in
Section B was qualitatively analyzed using the KH Coder program. The results show the students noticed that difficulties
of online work were mainly related to online communicating process for media production and collaborative group work,
not working online itself. Also, facing communication problems related to different understanding of media production
among group members, the students made much effort to complete the assignment by negotiating elaboratively with group
members about creating new and innovative ideas. Further, working online influenced the students by encouraging positive

perception and participation toward deep understanding of collaborative media production.

Key Words : online learning, collaborative group activities, media production, peer evaluation, consensus-
building in conflict
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bILTED, FLLDERIZLORB > TV, instruments which teachers and students possess
Masterman (1985) %3, McLuhan (1964) @ x for beginning to challenge the great inequalities
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in knowledge and power which exist between
those who manufacture information in their own
interests and those which consume it innocently
as news of entertainment.” (Masterman, 1985,
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