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Our
Response
System

Developed over time

Built after years of experience

Begins by educating customers

Functions as a team process
— State Archives
— State Library
— Office of Emergency Mgmt
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Emails to all our customers

Before
the — State agencies

Storms — Local governments
— Historical records repositories

Protecting records ahead of time

Online sources for information

How to contact us if necessary

Goal Is to save essential records



During
the
Storms

Representatives at NYS EOC

Monitor news reports regionally

e Monitor ARCH_SOS emall

Coordinate with FEMA and others
Support our regional staff
Compile damage information

Respond as necessary
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Aricles - Mews

Latest News

METRO Announces 2012 Digitization Grant Awards

Surveying the Effects of Sandy on Libraries,
Archlves? and Museums The Year in Review for the Library, Archives &

Museum Communities
LUPDATE: With power restored to our area, METRO reopened on Movernber 5, 2012,

Public transportation is creeping back into action, the roads are jammed with cars, and METRO's main The Diaital F'uhli.c Library of America: Moving from
office is — like many in the region — still without power. We're working remotely to assess the impact of Concept to Reali

Sandy on libraries, archives, and museums in the metropolitan MY region. If you're able, please take a
moment to let us know how your institution has fared — including those fortunate stories where your

'1". library, archive, or museum escaped relatively unscathed. We may share information about volunteering
\ to help your institution recover, but all other responses will remain confidential and will only be visible to

| METRO staff. METRO Memberships

If you are an individual interested in volunteering to help institutions in-need, please et us know here.

More MNews

* Metworking opportunities and workshops

+ Job Bank and career resou
* Mews from libraries and arc 5 inthe

METRO Post-Sandy Impact Assessment and Volunteer Coordination ELL

* Discounts with affiliated vendors
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POCKET RESPONSE PLAN'

www.statearchivists.org/prepare/framework/prep.htm




nse and
lections

ITIES

|lections:
rives and file

tive tape

Collections:
tile boxes in

) on lower
1ts shelf

s in home

bit button

TEMS are
Inless
danger,
ble

“Cess

TEMS are
Il other
ved if

1d

-u"-"'N"T

a
C
] r:.-lﬂ-d"":'

e

¥ Locates fire
extinguisher

RESPONSE

CHECKLIST
__Recognize and D the type of

emergency (fire, smoke, water, efc.)

__Stop source if possible

__Maotify appropriate authorities (911)

__Ensure that all staff and visitors are

safe

__Activate Disaster Plan, Phone tree

__Establish command post

__Gain clearance to enter building

__FEliminate hazards, stahilize the

environment

__Assess and document in writing and

photosfiideo, the damage to

collection/building and info systems
SITUATION REPORT page A

__Develop specific plan of action

(Melissa, Glo, Board President)

__Maotify select volunteer salvage help

__Contact insurance company

__Gain access to emergency funds

__Procure supplies

__Establish security to keep

collections and people safe, no entry

of public

__Maotify additional volunteers on list,

set shifts

__Coordinate communication with the

media

__Train salvage crews very explicithy

on salvage plan

__Begin salvage on priorities not

wasting supplies on non prioritized

WAITER RESFUNSE

7 Stop the source in
panel, remove stan

2 Cover collections v
sheefing

2 Remove materials
path. Move books |
shelves

2 DON'T DON'T DO
or close wet books
single sheets, pras
books/maps/image
COvers

= ldentify materials n
immediate salvage
{coated paper, leat
bindings, unstable
etc.)

2 Stabilize the envira
{cool, dry, circulatir
optimal)

2 Remove unaffecte
to a dry location to
damage — Town H:

2 Obtain refrigerated tn
freezer storage for lal

COMMUNICATION

Establish and maintain
of communication

3 Establish communica
appropriate local & re
emergency managen

3 Communicate with st
Phone Tree

2 Report status o admi
and puklic

7 Obtain appropriate pe
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amage to Property



Coordinate
Response

Statewide response from Albany
Coordinated case management
Record data in Disaster Database
Run reports for analysis

Freqguent updates to SARAPREP
Daily meetings at the outset
Ensure all calls answered

Call or visit those possibly affected



Basic Data Form

E Microsoft Access - [Basic Data]
] Insert Format Records Tools ‘Window Help  Adobe PDFE Type a question for help
= || MS Sans Serif T8 B 7 U0
= =

- z
= B A

D ate Reported | Time Reported

Iristitution Marme

Institution Type Local Gowvernment Type Cournty

Contact Person ; Contact Phone ; Contact Email

Staff Fecording Initial Contact

Dezcription of D amage

|E3limaled Fecovery Costs |E!uar1lity of Records Damaged? |Disaster Grant Applicant? |F|:|I|Dw-up action required? |

o

DDamage Feported? |C0mp|ete? |F'er30n b arking Completed : |

e |

Record: 14 ] «]] 1 |+ [»1]r#| of 199

Form “iew

= Start




Action Data Form

Microsoft Access - [Basic Data] =
Insert Format Records Tools \Window Help adobe PDF Type a3 question for help -

FMS Sans Serif =B B J U
E A

|E3timated Recowvery Costs |Quantit_l,l of Fecords Damaged? |Disaster Grant applicant? |FD||DW-UD action required’? |
0

[]Damage Reported? |[Complete? [Person Marking Completed

Achion

[ xtion_1D- —

[ ] [Autorurnber]

Action

Action Type

Staff Recording

Staff Rezponding

Record: E b I 1 b @b* af 1

Record: 14 ]| 183 » [»1]r| of 199

Form “iews

‘s start E o~ € =




Database Tables

B Microsoft Access - [Hurricane Sandy : Database (Access 2000 file format)]
Help  Adobe PDF Type a guestion for help

Ohjects Create table in Design view
Create table by using wizard
Create table by entering data
Action

Tables

Jueries
Forms
Reports Counties
Pages Staff Person

Macros

Sroups

&1 Favorites




Basic Data Attributes

Microsoft Access - [Basic Data : Table]
Type a question for help

Field Mame Data Twpe Diescripkion
b AutoMumber
Drate Reporked DateTime
Time Reporked Dake!Time
Institution Mame Texk
Institution Type Texk
Local Government Type Texk
Zount Text
Zonkack Person Texk
Conkact Phone Texk
Conkact Email Texk
Staff Recording Initial Contac Texk
Descripkion of Damage Mermo
Estimated Recovery Costs Mumber
Juantiby of Records Damage Texk
Disaster Grank Applicant? Yes Mo
Follow-up action required? Yes Mo
Zompleter Yes Mo
Person Marking Completed Texk
Action Murnber
Damage Reported wesMNo

Field Properties

General | Lookup

Field Size Long Inkeger
Mew Yalues Increment

Farrnat
Caption
Indexed wWes (Mo Duplicakes)
Smark Tags

A Field name can be up ko &4 characters long, including spaces, Press F1 For help on Field names.

Design view. F& = Switch panes. F1 = Help.
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* Provide help with decisionmaking

* Help oversee packout
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After the
Storms — When possible

Authorize emergency destructions

Help people work with vendors

Direction in working with FEMA

— And other funding sources

More detailed technical advice

Archives’ disaster recovery grants

— Only for local governments
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7= Resources for After a Disaster Occurs | New York State Archives - Windows Internet Explorer

@z—;v \g, rysed.goy V| x| ]

77 Favarites | 9s & v @] Free Hotmail &) Search atwork @& Search SED Internet Site @ | SED Internet Web Site & | Staff Directory it
- *»
| & Resources for After 3 Disaster Occurs | New, .., | | - * [ mm -+ Page~ Safety Took ™ @~
A.NYSED’!P" Archives Partnership Trust | SHRAB | Online Catalog Search i
Home
Disaster Assistance Disaster Assistance:
Before
After
After
Contact Us

If vou have experienced a records disasters, contact the State Archives for help through our disaster
email account at ARCH SOS@mail.nysed.gov. We will respond as soon as possible.

Also, refer to these Archives’ publications:

+ Funding for Non-Profit / Non-Government Organizations with Damaged Collections

s Salvaging and Caring For Your Family Treasures

+ Services and Funding Available for Flood-damaged Records

+ FElectronic Records Disaster Preparedness and Recovery

+ Salvaging Moldy and Contaminated Records

s Working with Disaster Recovery Vendors

« Preparing for the Worst: Managing Records Disasters

Services and Resources for All Organizations

+ Consultant and Vendor lists
The State Archives maintains these listings, which include vendors on state contract:

o Disaster Recovery Vendors
o Data Recovery Vendors
o Fire Suppression Vendors
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Technical advice

Online
Resources

Advisories on related topics
— Responding to a disaster
— Remediation of paper records
— Remediation of digital records
— Working with vendors

Vendor lists

Direction to other resources





https://www.youtube.com/watch?v=9ZlYYg9Migc&feature=player_embedded
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Our Impact - Minimize costs & save records thru
— Training and planning
— Early response
— Focused response
— Continuing support
e Teaching customers took years
— Workshops and publications

— Each disaster a cautionary tale



One « 66% savings in remediation costs

Example: — |dentify obsolete records

Hurricane — Authorize early destruction
Sandy — Still saving essential records
and  Records auth’d for destruction
Government
Records — 15,083 cubic feet

— Remediation @ $466 per cf
— Cost savings: $7,028,678






Unsalvageable Records



ReassesS - Post-disaster debriefings

Our . pian for annual Improvements
Response e This year
— Revise website
— Refine technical advice
— Refine Disaster Database
— Add new online content

— Survey affected entities



Conti

re not lost
nce
upplies for us
tners

e Tell our stories



Disasters - Still dealing with 2011 response

Continue — Freeze-drying
Afterwards — Emergency destruction

— Vendor relations
e Big disasters now more common
e Best plan for disaster response
— Avoid them

— Begin planning now
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