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Abstract

Inordertoensureasustainabledevelopmentoftheirstructures,theleadersof

Moroccancompaniesarenow awareoftheneedto takeinto accountintheir

strategic policies new concepts thatcan meetthe expectations ofdifferent

stakeholders(consumers,employees,government,NGOs,)Basedontheassumption

thatsustainabledevelopmentandsustainabilityofcompaniesarecloselylinkedto

CSR.ThebenefitsofCSRarenotlimitedtothefinancialandeconomiccomponent,

buttheyalsoinvolvearenewalofthinkingontheobjectivesandoperationofthe

company Morocco has been undergoing profound economic, social and

environmentalchangesforseveralyearsnow.Moreover,CSRhasgraduallybecome

animportantthemeofglobalization,whichexplainswhy,despiteitsvoluntaryand

non-compulsorynature,companiesareobligedtoadheretoit,butthepowerto

engageinCSRactionsdependsonthetopmanagementandgovernancebodiesof

thecompany.Thisiswhy,wehavewitnessedinrecentyearsastrengtheningof

governancemechanisms,particularlyatthelegislativelevelandtherulesof"good

governance"enactedorproposedbyvariousregulatoryorprofessionalbodiessuch

astheOECD.Aquestionarisingfrom thecommitmentofcompaniesintermsofCSR

hastaken on a crucialimportance:theimpactofCSR on theperformanceof

companiesandweseektoanswertherelationshipbetweenCSR andcorporate

governanceandtherelationshipbetweengovernanceandperformance.

Keywords:CSR;GlobalPerformance;Stakeholders;Governance,Moroccancompanies.

Résumé

Dans le but de garantir le développement durable de leurs structures,les

responsablesdesentreprisesmarocainessontdésormaisconscientsdelanécessité

d'envisagerdans leurs politiques stratégiques la possibilité de satisfaire les

différentes parties prenantes (consommateurs, salariés, pays, ONG), la

responsabilitésocialedesentreprises(RESE)resteétroitementliéesàcettequestion.

Les avantages de la RSE ne se limitentpas aux composantes financières et

économiques,maisimpliquentégalementderepenserlesobjectifsetlesopérations

de l'entreprise.le pouvoird'agiren matière de RSE appartientaux instances

dirigeantesetdegouvernancedel'entreprise.C'estpourquoionassistecesdernières

années au renforcementdes mécanismes de gouvernance.Ce que soulève la

questioncrucialede l'impactdelaresponsabilitésocialedesentreprisessurleur

performanceàlaquellenoustentonsderépondreàtraversdel’analysedelarelation

entrelaresponsabilitésocialedesentreprisesetlagouvernanced'entrepriseetla

relationentrelagouvernanced'entrepriseetlaperformance.

Mots clés :Gouvernance,RSE,Performance Globale,Parties Prenantes,les

entrprisesmarocaines.
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Introduction

Theconceptofcorporatesocialresponsibilityisrelativelynew,emerginginthemid-

1950sandonlydevelopinginthe1990sEweje,G.(2006).StudyingtheeffectofCSR

oncorporateperformanceremainsaquestioninthemindsofresearchersinsearch

ofconvincinganswerstomakeCSRastrategicpriorityforcompaniesLee,M.D.P.

(2008).Thisproblematichasbeenmoreorientedtowardstheanalysisofthesingle

financialeffectofCSRandnotglobal

TheideaofCSRproposesabroadrepresentationofthebusinessenvironmentnot

onlyinitseconomicandfinancialdimensions,butalsoinitssocial,human,cultural,

politicaland ecologicaldimensions,and raisesthequestion ofthecapacityof

companiestomanageallthesedimensionsinatransversalmanner.

TheconceptofCSRintroducedinMoroccoin2006withtheadaptationbytheCGEM

oftheCSRcharter,isstillinitsinfancy,sincethenumberofcompanieslabeledCSR

isbarelylimited(120),however,thisfindingisnotsufficienttohaveaclearideaon

thecommitmentofMoroccancompaniesonthisplan,sinceallcompaniessocially

committedarenotnecessarilylabeled.

Theproblematicthatwewilltrytoanswerinthisresearchis:Towhatextentdoes

CSRcontributetotheimprovementoftheoverallperformanceofthecompany?

1 ConceptualframeworkandtheoriesofCSR

1.1 Definitions:

1.1.1 CSR

The conceptofCSR has a historyoriginating in the United States,to spread

geographically,andtobeenrichedbynew challengespresentedbycontemporary

society.Forseveralyearsnow,theconceptofcorporatesocialresponsibility(CSR)

has been gaining considerable momentum around the world.Itis a fairlyold

paradigm,butitwasonlytakenintoaccountbyinternationalorganizationsinthe

1970s.TheeconomistHowardBowenisconsideredthefoundingfatherofthis

discipline(Carroll,1979,1999;Wood,1991b)followinghisbookentitled"Social

ResponsibilitiesoftheBusinessman(SRB)"publishedin1953.

Bowen(1953)definesCSRas:"Theobligationsofbusinessmentopursuethose

policies,makethosedecisions,orfollowthosecoursesofactionwhicharedesirable

intermsofthegoalsandvaluesofoursociety".Thefocuswasonlargecorporations

characterizedbyanincreasinglywiderangeofactivities.Thepublicwaswarythat
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powerwasincreasingfartoorapidly.From Bowen'sperspective,corporationshave

anobligationtoproducesocialgoodssuchashigher(better)standardsofliving,

widespread economic progress and security,order,justice and freedom,and

personaldevelopment.A socialobligation with abroaderperspectivethan just

business responsibilities becomes the way CSR is understood from Bowen's

perspective

Definitionsofcorporatesocialresponsibilitydiffer,butthemajorityofinterpretations

tend to sayin one wayoranotherthatcorporate socialresponsibilityis the

integrationofanorganization'ssocialandenvironmentalconcernsintoitsbusiness

activitiestomeettheneedsofstakeholdergroups(EuropeanCommission2002;

Carroll 1999). However, Aguinis (2011) refers to CSR as "contextualized

organizationalactionsandpoliciesthattakeintoaccountstakeholderexpectations

andthetriplebottom lineofeconomic,social,andenvironmentalperformance."

NumerousCSRstructureshavebeenpresentedfrom differentperspectivesbymany

previousstudies,manyofwhichhavehighlightedhow CSR cancreatevaluefor

stakeholdersinvariousinstitutionalandorganizationalcontexts(HustedandAllen

2007;Galbreath2010.

1.1.2-Performance

Thenotionof"performance"suffersfrom significantconfusioninorganizational

science.Thisnotionhasundergoneremarkablevariationsonitsmanagerialmeaning

forseveralyears.Theperformanceofanorganizationwasgenerallyconfinedtoits

accountingandfinancialperformance

According to Capron and Quairel(2005),globalperformance is defined as an

objectivethathasseveraldimensions,economic,socialandsocietal,financialand

environmental,whichconcernscompaniesandemployees.

Bocco(2010)considersthatperformancerepresentsthesuccessthatresultsnot

onlyfrom theactionsoftheorganizationalone,butalsofrom itsabilitytoadapt,and

eventoappropriatetherulesofthecompetitivegameinitssectorofactivity.Issor

(2017)definesperformanceasthelevelofachievementofresultsinrelationtothe

effortsmadeandtheresourcesconsumed

AccordingtotheCJD(2004),globalperformance"requires,ontheonehand,defining

governanceprinciplesintermsofvalues,strategy,decision-makingandconsultation

processesand,ontheotherhand,takingintoaccounttheinterestsofstakeholders,
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customers,suppliers,employees,thenaturalenvironment,thesocietalenvironment

andshareholders.

AccordingtoCapron,M andQuairel.F,(2006)6,theconceptofglobalperformanceis

usedinthemanagerialliteratureto evaluatetheimplementationofsustainable

developmentstrategiesbythecompany,thusreferringtoaholisticconceptionof

performance.Inthemanagerialliterature,severaldefinitionshavebeengiventothis

concept.

2 CSRthéorie 

2.1 -Neo-InstitutionalTeory

Neo-institutionaltheory(NIT)focusesontheinstitutionalenvironment;thereisaset

ofvalues,norms,and organizationalmodelsexternalto organizationsthatwill

influencetheirstructuresandmanagementpractices(MeyerandRowan,1977).

Moreover,thistheoryunderstandsorganizationsasentitiesthatare"embedded"ina

socialcontext(Granovetter1985;Suchman,1995),interconnected (Powelland

DiMaggio,1991;Tolbertand Zucker,1996)and socially constructed by their

environment(BergerandLuckmann,1996).Theinstitutionalenvironmentofthefirm

isnowcharacterizedbynew,highlyinfluentialactors,bearersofhumanitarianvalues

and socialand environmentalconcerns.These are essentially civilsociety

organizations,investors,employeesandtheirunions,consumersandngos.These

actorsareputtingpressureoncompaniestocomplywithinstitutionalrulesthatwill

lead to new forms ofCSR practices,combining both binding obligations and

voluntaryapproaches.

Theyhavealsofosteredthecreationoforganizationsforobservingandverifyingthe

CSRbehaviorofcompanies,extra-financialratingagencies,auditingandconsulting

firms,certificationagencies,etc.,whichhavesetup CSR workproceduresand

createdinstrumentsformeasuringPES(indices,etc.).Overall,theseactorshold

significantpowerinsofarastheyhavetheabilitytoexertastronginfluenceonthe

legitimacyofthefirm,throughitsreputation.Oliver(1991)usedTheNeo-Institutional

TheoryTNIto explain the firm's strategic choices in response to institutional

pressures.The authoris particularlyinterested in the strategic behaviors that

organizationsadoptindirectresponsetoinstitutionalprocessesthataffectthem,in

thiscaseCSR.Amongthesestrategiesisacquiescence,whichreflectsthefirm's

passivityandwhoseadoptionmeanstotalacceptanceofinstitutionalpressures
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(ClemensandDouglas,2005).

From there,and insofarasorganizationsaresubjectto thepressuresoftheir

institutionalenvironment,thesepressureswillcontributeto institutionalizingthe

organizationalfieldandcreatingwhatiscalledan"isomorphism"ofconstituent

entities(Capron and Quairel-Lanoizelé,2007).In thelightoftheTNI,CSR can

therefore be treated as a mimetic and normative process,which leads to the

developmentofnorms.

2.2 -TheClassicTheory(CHICAGO)

FortheclassicaltheoryCSRisaccompaniedbyanideologicaldebate.Thecompany

shouldhavenootherobjectivethantomaximizetheprofitsofshareholders(Levitt,

1958;Friedman,1962,1970).Neoclassicalsbelievethattheonlysocialresponsibility

ofthecompanyistomakeprofitsforshareholders.

ThedevelopmentofworkonCSRinthe1950sand1960sanduptothe1980swas

marked,inacontextofcoldwar,byideologicaldebatesbetweendefendersofthe

ideathatthecompanymusthaveresponsibilitiestowardsitsenvironment,and

detractorsforwhom thecompanymusthavenootherobjectivethanmaximizing

profitsforshareholders(Levitt,1958;Friedman,1962,1970).Theproponentsofthis

vision,whichcorrespondstotheneo-classicalChicagoschool,considerthatthesole

socialresponsibilityofafirm istomakeprofitsforshareholders.Spendingonsocial

projectsrunscountertotheinterestsofshareholdersinsofarassuchspendingwill

haveanegativeimpactonthewealthcreatedbythecompanyfortheshareholders.

Theonlyinterestgrouprecognizedinthiscaseistheshareholders.Thecentralissue

forproponentsofthisvisionisthecapacityandlegitimacyofamanagertodefine

prioritysocialproblemsandtomanagethem (GondandIgalens,2008).ForFriedman,

entrepreneursdonothavethepoliticallegitimacytomanagethecommongood.

Consequently,CSR,whenitleavesitsminimalistconceptionofthequestforprofit,is

adangerousdoctrine,likenedto"creepingsocialism"threateningthecohesionand

stabilityofAmericansociety.

2.3 TheStakeholerTeory :

CreatedbyFreemanin1984,itdefinesstakeholdersas"anygroupofindividualsor

personswhomayaffectorbeaffectedbytheachievementoftheorganization's

objectives"anddescribesthefirm asasetofrelationshipswithitsstakeholderswho

arenotonlyshareholdersbutalsoactorsinterestedinthefirm'sactivitiesand
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decisions.

Stakeholder theory is a toolfor describing,managing and evaluating the

responsibilitiesofthefirm (DonaldsonandPreston,1995).Thistheory,whichis

basedonthehypothesisoftheinfluenceofsocialpractices,hasgeneratedan

abundantliteratureontheinteractionbetweenperformanceandCSR(Ulmann,1985,

CornellandShapiro,1987;Clarkson,1995)

Itisbasedonthecompany'ssatisfactionofstakeholders'objectives,whichcanlead

toimprovedfinancialandeconomicperformance(Freeman,1984).Thishypothesis

isbasedonthefactthatthemanagerwhosatisfiesallstakeholdersimprovesthe

reputationandimageofthecompany,andconsequentlyitsfinancialperformance

(GravesandWaddock,1997).Theobjectiveistohighlightthepossiblelinksbetween

performanceandstakeholderrelationshipmanagement.Inotherwords,inorderto

achievetheobjectiveofvaluecreation,theinterestsofthevariousstakeholdersmust

betakenintoaccountinthegovernanceofthecompany.Thiscanleadtothe

formulationofmanagerialactionsinfavorofsocialresponsibility.Wecansaythat

thistheorycouldbeacentralelementofmanagementsciencessinceitallowsusto

thinkaboutCSRandgovernanceatthesametime.

Inparalleltothisfirstapproach,asecondtheoreticalapproach,stemmingfrom a

currentborrowed from corporate strategyand business ethics,has soughtto

determinewithwhom thecompanyissociallyresponsible.Itisinthiscontextthat

thetheoryofstakeholders(Freeman,1984)wasbornintheearly1980s,andhas

graduallybecomeareferenceframeworkfordefiningthegroupstowardswhichthe

companymustexerciseitssocialresponsibilities

Freeman (1984),startsfrom the principle thatthe shareholdersshould notbe

consideredastheonlystakeholderwhentalkingaboutsocialresponsibility.Thereis

asetofstakeholdersthatthecompanymusttakeintoaccountinitsdecision-making

process.Thisisthestakeholdertheory,whichstatesthatCSRliesinitscapacityand

abilitytorespondtothedemandsofallitsstakeholders.Otherwise,thecompany

risksfacing confrontationsthatwillhavea negativeimpacton itsprofitability,

throughboycotts,repeatedsocialconflicts,legalproceedings,etc.Thistheoryhas

beentakenupbymanyauthors(Clarkson,1995;DonaldsonandPreston,1995;Jones,

1995;Mitchell,AgleandWood,1995;WoodandJones,1995).Freeman(1984)

suggestsanumberofapproachestobestmeettherequirementsoftheRFP,from
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theleastfinanciallycostlytothemostsociallyprofitable.Thishasfueledastream of

researchtostudytherelationshipbetweenPESandcorporatePD,boththeoretically

andconceptually.

3 TherelationshipbetweenCSRandPerformancethroughanexploratoryanalysis

3.1-TheCSR/EPrelationship

TheCSR/EPrelationshiphasattractedtheinterestofmanyresearchersinthefieldof

management,finance,strategyandfirm organization,andthisforacentury.

Manyresearcheshavetriedtoestablishthislink,buttheresultshavebeenvery

mixedanddiverseordivergent.

Thislinkhasneverbeencompletelyestablished.Theproponentsofthestakeholder

theoryofthefirm establishthatgoodCSRisaprerequisiteforthelegitimacyofthe

firm initsenvironment

3.2-PESasanoperationalmeansofCSR

Thenotionofcorporatesocialperformanceisacentralelementinbusinessethics

researchandintheworkonbusinessandsocietyrelations.

Itisanextensionoftheoreticalreflectiononthesocialresponsibilityofthecompany

andreflectsthecompany'scapacitytomanagethissocialresponsibility.

Theacademicworkwillfirstofallfocusonadoublequestioningofthelimitsofthe

conceptbyseekingontheonehandtoevaluateitsborders,andontheotherhandto

identifyitsfoundations

Generally,theeconomicstrategiesofthefirm anditssocialandenvironmental

strategies are considered separately,each contributing eitherto the economic

objectives orto the socialand environmentalobjectives ofthe firm.Itwould

thereforeseem obviousthatsocialandfinancialperformancearedistinctandthat

thereisnorealrelationshipbetweenthem:socialperformanceresultssolelyfrom

themanagementofstakeholdersassociated with thevaluesofthefirm,while

financialperformance depends on resources,the strategyofthe firm and the

structureoftheindustry.

Moreover,empiricalstudiesconductedontheinteractionsbetweencorporatesocial

and environmentalperformance and financialperformance do notallow us to

concludethatthereisastableandgeneralrelationshipbetweenthetwotypesof

performance.AsSaulquinandSchierstate,ithasnotyetbeenproventhatasocially

responsiblecompanysystematicallyobtainsbetterresultsinthelongterm.
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ThesummariesbyMargolisand Walsh and Orlitzky,Schmidtand Rynesshow

respectivelythattheCSR-financialperformancerelationshipisonlyslightlypositive

(51studiesoutof122observationsidentifyastrictlypositivelink)andthatthe

methodologies and results obtained revealinconsistencies in the samples,the

measurementofthevariablestestedandthecausalrelationships.

AsUllmanpointedout,itseemsthatthesearchforageneralexplanationofthelink

betweensocialandfinancialperformanceisadifficultobjectivetoachieve,giventhe

numerouscontingencyfactorsaffectingthisinteraction.New variablesneedtobe

takenintoaccount:thesizeofthefirm,theriskstowhichitisexposed,theindustry

towhichitbelongsandtheR&Dinvestmentsitmakes...

Themostrecentwork,focusedontheconditionsunderwhichacompany'ssocial

and environmentalstrategy would have a positive impact on its financial

performance.

HustedandAllen,however,tendtoshow thatapositiverelationshipemerges,they

considerthatthisdescriptionofsocialandfinancialperformancedoesnotsucceed

inexplainingtherelationshipbetweenthetwotypesofperformance.Theyexamine

theconditionsunderwhichacompany'ssocialandenvironmentalstrategywould

haveapositiveimpactonitsfinancialperformance,basingtheiranalysesonthe

conceptofsocialstrategy.Thisconceptmakesitpossibletodistinguishthedifferent

levelsofintegrationofsocialresponsibilityintothefirm'sstrategy.Theyproposea

new modelinwhichsocialperformanceandfinancialperformancearerespectively

based on fourelements:industry structure,firm resources,firm values and

stakeholdermanagement.Theyarguethatthesocialandenvironmentalstrategy

associatedwiththefirm'sstrategyhasanimpactonthecreationThisabundanceof

researchhasalsobeenrelayedbyalargeamountofempiricalwork.

Thisabundanceofresearchhasalsobeensupportedbyalargequantityofempirical

work.Thelattersoughttodemonstratethecausallinksinbothdirectionsbetween

financialandsocialperformance.ThefollowingtabledevelopedbyPrestonand

O'Bannonoutlinesthevarioustheoreticalhypothesesthathavebeenthesubjectof

empiricalvalidationattemptsforcausalrelationshipsbetweenthetwotypesof

performance.
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TableauN°1 :Causalhypothesesbetweenfinancialandsocialperformance

Positive Negative Causality

Social Performance ->

FinancialPerformance

Social impact or good

managementhypothesis

Trade-offhypothesis

FinancialPerformance ->

SocialPerformance.

Available funds or

"organizational slack"

hypothesis

Opportunism hypothesis

Social performance <=>

Financialperformance

Positivesynergy Negativesynergy

Source:PrestonL.andO'BannonD.(1997)

Thus,PrestonandO'Bannon'stypologyproposesaconceptualframeworkinwhich

theydistinguishinthedirectionofcausalitybetweenPESandfinancialperformance,

andinthenatureofthecausality,i.e.,positive,negative,orneutral.

►Positivelink:Thislinkcorrespondstotwocasesofcausality;thefirstisthatgood

EPSleadstoimprovedfinancialperformance.Thislinkisexplainedbythesocial

impacthypothesisformulatedbyCornellandShapiroandbyFreeman'sworkon

stakeholdertheory,whichassumesthatthefirm'ssatisfactionofitsstakeholders'

objectives and the improvementofits reputation and brand image,positively

influencesfinancialperformance.

Theseconddirectionofcausalityexplainsthatitisthegoodfinancialperformanceof

a company thatpositively influences its socialperformance.This direction is

explainedtheoreticallybytheavailablefundshypothesisor"organizationalslack"

hypothesisproposedbyMcGuireetal.Accordingtothishypothesis,thehigherthe

financialperformance,themoreresourcesthefirm hasavailableandabundant.From

thatpointon,managerswillhavelessmanagerialopportunism andwillbeableto

thinkaboutthedistributionofsurplusresourcestosatisfytheexpectationsoftheir

stakeholdersintermsofCSR.

AthirdcasewashypothesizedbyPrestonandO'Bannon.Thiscasecorrespondstoa

positivesynergybetweenESRandfinancialperformanceinthesensethatahigh

levelofsocialperformanceimprovesfinancialperformance,whichwillultimately

allowthecompanytoreinvestinsociallyresponsibleactions.

Negativelink:Sometheoreticaldevelopmentshaverevealedthenegativecausallinks

betweenESDandfinancialperformance.Ontheonehand,theneoclassicalapproach
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asserts thatiffirms seekto improve theirEPS,theywillincurexcessive and

unnecessary costs thatwilldecrease theirprofitability.This is the trade-off

hypothesis,whichisbasedontheliberalvisionofauthorssuchasFriedman,for

whom CSRmaynegativelyinfluencefinancialperformance.

Ontheotherhand,PrestonandO'Bannonshow thatmanagersbenefitfrom good

financialperformancebyneglectingtheinterestsofstakeholders.Incontrast,these

samemanagerswillseektoredeem themselvesandjustifythemselvesintheevent

ofpoorprofitabilitybymakingsignificantsocialinvestments.PrestonandO'Bannon

explainthisbehaviorbythehypothesisofmanagerialopportunism,andconclude

thatgoodfinancialperformancenegativelyinfluencesEPS.Finally,thesamevirtuous

circlethatoperatesforapositivesynergycanoperateintheoppositedirection.

Indeed,a negative synergy can be established between ESD and financial

performance,sincealow ESDimplieslow profitability,whichconsequentlyforces

managerstoreducetheirsociallyresponsibleactions,

Neutrallink:AlthoughnotmentionedinthePrestonandO'Bannontypology,the

literaturehasidentifiedanothertypeofcausallinkbetweenPESexplicitcostsofthe

latter.TheworkofMcGuireetal.(1988,1990)supportsthistheoryinsofarasthe

empiricalresultsoftheirworkestablishthatitisgoodPESthatwillhaveanimpact

onEFP(Malki,T.e.(2010).

4 Researchmethodology,hypothesesandtheConceptualModel

4.1Methodology

We approach ourresearch in a positivistframework,based on a hypothetical-

deductiveapproach.Basedonthecontributionsoftheliterature,wedevelopour

hypothesesandourtoolstotestourtheoreticalconstructs,weformulatehypotheses

thatweseektoconfirm ordenyfrom thedatacollectedbyquestionnairesubmitted

toCSRcompanieslabeled.

4.2Researchhypothèses

TheexaminationoftheCSRliteraturehasenabledustodeterminecertainmeasures

ofCSRpractices

Inrelationtoallexternalandinternalstakeholders,namely:governance,humanrights,

laborrelations and conditions,fairpractices,environment,consumerissues,

communityandlocaldevelopment

Through these elementsofthe two perspectiveson the linksthatcould exist
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betweentheconceptofCSR andperformance,wecanformulatethefollowing

hypotheses on the effect of the commitment to CSR practices on overall

performance.

H1-thecommitmenttoCSRatthelevelofitsgovernancehasapositiveimpacton

itsoverallperformance

H2-respectforhumanrightswithinthecompanyimprovesitsoverallperformance

H3 -Workplace conditions and relations have a positive impacton its overall

performance

H5-thecompany'sactivitiesontheenvironmenthaveapositiveimpactonitsglobal

performance

H6-considerationofconsumerissueshasapositiveimpactonoverallperformance

H7-considerationofCommunityandlocaldevelopmentworkhasapositiveimpact

onitsoverallperformance.

4.3.TheConceptualModel

Afterpresentingthehypothesesofourresearch,thefollowingdiagram represents

theconceptualmodelofourresearch.

Conceptualmodel

CSRPractics GlobalPerformance

H1

H2

H3

H4

H5

H6

H7. .... H7

Governance

Humanrights

Workingconditions

andrelationship

Environment

Fairpractice

Consumer

Issues

Communityand

localdevelopment

Economic

performance

Performance

Social

Performance

Environmental
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5 Testingofthehypothesesandtheresearchmodelandpresentationofthe

results

Thefollowingtablesummarizestheresultsobtained,aftertheexploratoryfactorial

analysis,thereliabilityandvaliditytest,tomeasurethevariablesofourconceptual

model.

variables Nombre

d’items

retenusaprès

test de

validité

% de

variance

expliquée

parl’axe

Alpha

cronbach

PG 8 73.015 0.925

Governance 6 88.698 0.933

Humanrights 3 80.126 0.875

Laborrelationsandconditions 4 82.535 0.874

Environment 5 82.708 0.916

Fairpractices 5 69.627 0.758

Consumerissues 4 72.454 0.856

Community and local

development

6 88.796 0.972

AfteranalyzingtheANOVAtablesforeachvariable,wecanpresentasummaryofthe

resultsofthehypothesistest:

Hypothesis Results

H1 V

H2 NV

H3 NV

H4 V

H5 NV

H6 NV

H7 V



RevueduContrôledelaComptabilitéetdel’Audit

ISSN:2550-469X

Volume7 :numéro1

RevueCCA www.revucca.com Page59

GeneralModelTest

ThistestlinkstheoverallperformancescoretosevenindependentvariablesGiven

thevalidatedandunvalidatedhypothesesofourresearchmodel,weeliminatethe

variableswhosecontributiontothemodelislow,namelythehumanrights,fair

practicesandconsumerissuesvariables.Ourregressionfunctionisthereforeas

follows

globalperformance=2.226+0.332environment+0.272relationshipsandconditions

+0.125goverworkingconditionsachievedwithinthecompanytheconsiderationof

thedirectand indirectimplicationsofthesedecisionsontheenvironmentand

proximityworkwithlocalcomnment+0.103communityandlocaldevelopment

WecanretainthatthetranslationoftheCSRcommitmentatthelevelofgovernance,

the good relations andmunities are the key variables explaining the overall

performanceofthecompanyinourresearchcontext

Conclusion

ThepurposeofthisworkistodemonstratethatCSR practicescanbringdirect

benefitstothecompanyintermsofitsoverallperformance.Inordertoanswerour

problem,wehavefocusedonthemaincontributionsoftheliteratureonourvariables,

and ourliterature review has contributed to highlighting a setofhypotheses

constitutingourtheoreticalresearchmodelthatwehaveempiricallyverifiedwith78

MoroccancompanieslabeledCSR.

SuchempiricalresearchoftherelationshipthatlinksCSRtoperformanceisinvited

to use mediating variables such as corporate governance and organizational

commitmenttothisrelationship.Therefore,moreworkshouldbedoneonthese

currentlyneglectedmediatingeffects.Moreover,interestingresultscanbeobtained

byexaminingwhetherspecificdimensionsofCSRpracticesaremoreinfluentialthan

others.Furthermore,empiricalevidenceonwhichCSRdimensionscanbestimprove

corporateimage,organizationalcommitmentandperformancewillhavesignificant

implicationforacademicsandpractitioners.Anotherimportantdirectionforfuture

workwouldbetocomparethismodelbetweendifferentsectorsorcompanies.
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