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Lampiran 11. Hasil Kuisioner Perspektif Pertumbuhan & Pembelajaran Tahun 2019 

2019 

Retensi (X1) Produktivitas (X2)   
Pertumbuhan dan 
Pembelajaran (Y) 

X1.1 X1.2 X2.1 X2.2 TOTAL Y1 Y2 Total 

3 4 4 4 15 3.5 4 7.5 

4 4 4 3 15 4 3.5 7.5 

3 3 3 4 13 3 3.5 6.5 

4 4 3 4 15 4 3.5 7.5 

5 4 4 4 17 4.5 4 8.5 

3 3 3 3 12 3 3 6 

4 4 4 4 16 4 4 8 

4 4 3 4 15 4 3.5 7.5 

3 3 4 3 13 3 3.5 6.5 

4 4 4 4 16 4 4 8 

5 3 3 3 14 4 3 7 

3 4 4 4 15 3.5 4 7.5 

3 4 4 4 15 3.5 4 7.5 

4 4 4 4 16 4 4 8 

5 3 3 3 14 4 3 7 

4 4 5 4 17 4 4.5 8.5 

3 3 4 4 14 3 4 7 

3 3 5 3 14 3 4 7 

3 3 3 3 12 3 3 6 

3 3 5 3 14 3 4 7 

5 5 4 5 19 5 4.5 9.5 

3 3 3 3 12 3 3 6 

5 3 3 3 14 4 3 7 

5 4 4 4 17 4.5 4 8.5 

4 5 5 5 19 4.5 5 9.5 

4 4 4 4 16 4 4 8 

4 4 3 4 15 4 3.5 7.5 

4 5 4 4 17 4.5 4 8.5 

5 4 5 5 19 4.5 5 9.5 

3 4 4 4 15 3.5 4 7.5 

3 4 4 4 15 3.5 4 7.5 

4 4 4 4 16 4 4 8 

4 4 5 4 17 4 4.5 8.5 

4 3 3 3 13 3.5 3 6.5 

5 4 4 4 17 4.5 4 8.5 

3 3 5 3 14 3 4 7 

4 4 3 4 15 4 3.5 7.5 

3 3 4 3 13 3 3.5 6.5 

4 4 4 4 16 4 4 8 

4 3 3 3 13 3.5 3 6.5 

5 4 4 4 17 4.5 4 8.5 

4 4 4 4 16 4 4 8 

3 3 5 3 14 3 4 7 

4 3 4 4 15 3.5 4 7.5 

3 4 4 4 15 3.5 4 7.5 

4 4 3 3 14 4 3 7 

3 3 3 3 12 3 3 6 

3 3 3 3 12 3 3 6 

4 3 3 3 13 3.5 3 6.5 

4 3 3 3 13 3.5 3 6.5 

4 4 4 4 16 4 4 8 

3 5 5 5 18 4 5 9 
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Lampiran 12. Hasil Kuisioner Perspektif Pertumbuhan & Pembelajaran Tahun 2020 

2020 

Retensi Produktivitas   
Pertumbuhan & Pembelajaran 

(Y) 

X1.1 X1.2 X2.1 X2.2 TOTAL Y1 Y2 Total 

3 4 4 4 15 3.5 4 7.5 

4 4 4 4 16 4 4 8 

3 3 3 4 13 3 3.5 6.5 

4 3 3 3 13 3.5 3 6.5 

5 4 4 4 17 4.5 4 8.5 

3 3 3 3 12 3 3 6 

4 4 4 4 16 4 4 8 

4 4 3 3 14 4 3 7 

3 3 4 3 13 3 3.5 6.5 

4 4 4 4 16 4 4 8 

5 5 3 5 18 5 4 9 

3 4 4 4 15 3.5 4 7.5 

3 4 4 4 15 3.5 4 7.5 

4 4 4 4 16 4 4 8 

5 3 3 3 14 4 3 7 

4 4 5 4 17 4 4.5 8.5 

3 3 4 3 13 3 3.5 6.5 

3 3 5 5 16 3 5 8 

3 3 3 3 12 3 3 6 

3 5 5 5 18 4 5 9 

5 4 4 4 17 4.5 4 8.5 

3 3 3 3 12 3 3 6 

5 3 3 3 14 4 3 7 

5 5 4 5 19 5 4.5 9.5 

4 4 5 4 17 4 4.5 8.5 

4 4 4 4 16 4 4 8 

4 3 3 3 13 3.5 3 6.5 

4 4 4 4 16 4 4 8 

5 5 5 5 20 5 5 10 

3 3 4 3 13 3 3.5 6.5 

3 4 4 4 15 3.5 4 7.5 

4 4 4 4 16 4 4 8 

4 4 5 4 17 4 4.5 8.5 

4 3 3 3 13 3.5 3 6.5 

5 4 4 4 17 4.5 4 8.5 

3 3 5 3 14 3 4 7 

4 3 3 3 13 3.5 3 6.5 

3 3 4 3 13 3 3.5 6.5 

4 4 4 4 16 4 4 8 

4 4 3 4 15 4 3.5 7.5 

5 4 4 4 17 4.5 4 8.5 

4 4 4 4 16 4 4 8 

3 3 5 3 14 3 4 7 

4 4 4 4 16 4 4 8 

3 4 4 4 15 3.5 4 7.5 

4 3 3 3 13 3.5 3 6.5 

3 3 3 3 12 3 3 6 

3 4 3 3 13 3.5 3 6.5 

4 4 3 4 15 4 3.5 7.5 

4 4 3 4 15 4 3.5 7.5 

4 4 4 4 16 4 4 8 

3 3 5 3 14 3 4 7 
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Lampiran 13. Hasil Kuisioner Perspektif Pertumbuhan & Pembelajaran Tahun 2021 

2021 

Retensi Produktivitas   Pertumbuhan & Pembelajaran (Y) 

X1.1 X1.2 X2.1 X2.2 TOTAL Y1 Y2 Total 

3 3 4 3 13 3 3.5 6.5 

4 4 4 4 16 4 4 8 

3 3 3 3 12 3 3 6 

4 4 3 4 15 4 3.5 7.5 

5 5 4 5 19 5 4.5 9.5 

3 3 3 4 13 3 3.5 6.5 

4 4 4 4 16 4 4 8 

4 3 3 3 13 3.5 3 6.5 

3 4 4 4 15 3.5 4 7.5 

4 4 4 4 16 4 4 8 

5 5 3 5 18 5 4 9 

3 4 4 4 15 3.5 4 7.5 

3 3 4 3 13 3 3.5 6.5 

4 4 4 4 16 4 4 8 

5 3 3 3 14 4 3 7 

4 5 5 5 19 4.5 5 9.5 

3 4 4 4 15 3.5 4 7.5 

3 3 5 3 14 3 4 7 

3 3 3 3 12 3 3 6 

3 5 5 5 18 4 5 9 

5 5 4 5 19 5 4.5 9.5 

3 3 3 3 12 3 3 6 

5 3 3 3 14 4 3 7 

5 4 4 4 17 4.5 4 8.5 

4 4 5 4 17 4 4.5 8.5 

4 4 4 4 16 4 4 8 

4 3 3 3 13 3.5 3 6.5 

4 3 4 4 15 3.5 4 7.5 

5 5 5 5 20 5 5 10 

3 4 4 4 15 3.5 4 7.5 

3 4 4 4 15 3.5 4 7.5 

4 4 4 4 16 4 4 8 

4 5 5 5 19 4.5 5 9.5 

4 4 3 4 15 4 3.5 7.5 

5 5 4 5 19 5 4.5 9.5 

3 3 5 3 14 3 4 7 

4 4 3 3 14 4 3 7 

3 4 4 4 15 3.5 4 7.5 

4 4 4 4 16 4 4 8 

4 3 3 3 13 3.5 3 6.5 

5 4 4 4 17 4.5 4 8.5 

4 4 4 4 16 4 4 8 

3 3 5 3 14 3 4 7 

4 4 4 4 16 4 4 8 

3 3 3 3 12 3 3 6 

4 4 3 4 15 4 3.5 7.5 

3 3 3 4 13 3 3.5 6.5 

3 3 3 3 12 3 3 6 

4 3 3 3 13 3.5 3 6.5 

4 3 3 3 13 3.5 3 6.5 

4 4 4 4 16 4 4 8 

3 3 5 3 14 3 4 7 
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Lampiran 14. Hasil Kuisioner Perspektif Proses Bisnis Internal Tahun 2019 

2019 

Kebijakan (X1) Proses (X2) Produktivitas (X3) Kualitas (X4)   

X1.1 X1.2 X2.1 X2.2 X3.1 X3.2 X4.1 X4.2 TOTAL 

4 4 4 4 5 3 4 4 32 

4 3 5 4 4 4 3 4 31 

3 3 3 4 3 3 3 4 26 

4 3 3 3 3 3 3 4 26 

4 4 4 3 4 4 4 4 31 

3 3 4 4 4 4 4 4 30 

4 4 4 4 3 4 3 4 30 

4 4 3 4 3 3 3 4 28 

4 4 5 5 4 4 5 5 36 

3 3 3 4 4 4 3 4 28 

3 3 4 4 4 3 3 4 28 

4 4 3 4 4 3 4 3 29 

4 5 5 4 4 5 4 5 36 

4 4 4 5 4 4 4 4 33 

4 5 4 5 4 4 5 4 35 

4 4 4 5 4 4 4 5 34 

4 3 4 4 4 4 4 4 31 

4 5 5 4 5 5 5 5 38 

3 3 3 4 3 3 3 4 26 

5 5 5 4 3 5 5 5 37 

4 4 5 4 3 4 4 4 32 

4 3 4 4 4 4 3 4 30 

5 5 5 5 4 4 4 5 37 

4 4 4 5 5 4 4 4 34 

4 5 5 5 4 4 4 5 36 

4 4 3 3 3 3 3 4 27 

4 3 4 4 4 4 5 4 32 

4 4 3 5 4 4 4 4 32 

4 4 4 4 4 4 4 4 32 

3 3 4 4 4 4 4 4 30 

3 3 3 3 3 4 4 4 27 

4 4 3 4 4 4 3 4 30 

4 4 3 4 4 4 3 4 30 

4 4 4 5 4 4 4 4 33 

4 4 3 4 4 4 3 4 30 

4 4 3 4 4 4 4 4 31 

4 5 4 4 3 4 4 5 33 

4 4 3 4 3 4 3 4 29 

4 4 4 4 4 3 3 4 30 

4 4 4 5 5 5 4 4 35 

4 5 5 5 3 5 5 5 37 

3 3 4 4 4 4 4 4 30 

3 3 5 4 5 4 4 5 33 

4 3 4 4 4 4 4 4 31 

4 4 4 5 3 4 4 4 32 

4 3 3 4 3 3 4 4 28 

3 4 3 3 4 4 3 4 28 

4 4 4 3 4 4 3 4 30 

4 3 4 3 3 4 4 4 29 

4 4 5 4 5 4 4 4 34 

4 4 3 4 4 4 4 4 31 

3 4 4 4 3 4 3 4 29 
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Lampiran 15. Hasil Kuisioner Perspektif Proses Bisnis Internal Tahun 2020 

2020 

Kebijakan (X1) Proses (X2) Produktivitas (X3) Kualitas (X4)   

X1.1 X1.2 X2.1 X2.2 X3.1 X3.2 X4.1 X4.2 TOTAL 

4 3 4 4 5 4 4 4 32 

4 4 5 4 4 4 4 4 33 

3 4 4 4 3 4 4 4 30 

4 4 3 3 3 3 4 4 28 

4 3 4 3 4 4 3 4 29 

3 3 4 4 4 4 3 4 29 

4 4 5 4 3 5 5 5 35 

4 4 4 4 3 4 3 4 30 

4 4 4 5 4 4 4 5 34 

3 4 3 4 4 4 4 4 30 

3 3 4 4 4 3 4 4 29 

4 4 3 4 4 3 4 4 30 

4 4 4 4 4 3 4 4 31 

4 3 4 5 4 4 4 4 32 

4 3 4 5 4 4 3 4 31 

4 4 4 5 4 4 4 4 33 

4 4 4 4 4 3 4 4 31 

4 5 5 4 5 4 5 5 37 

3 3 3 4 3 4 3 3 26 

5 5 5 4 3 5 5 5 37 

4 4 4 4 3 4 3 4 30 

4 4 4 4 4 4 4 4 32 

5 5 5 5 4 4 5 4 37 

4 5 4 5 5 5 4 4 36 

4 4 5 5 4 5 4 4 35 

4 4 3 3 3 4 4 4 29 

4 5 4 4 4 5 4 4 34 

4 5 4 5 4 4 4 4 34 

4 4 3 4 4 4 4 4 31 

3 4 4 4 4 4 3 4 30 

3 4 4 3 3 4 4 4 29 

4 4 3 4 4 3 4 4 30 

4 4 3 4 4 4 4 4 31 

4 5 4 5 4 4 4 5 35 

4 4 3 4 4 4 4 4 31 

4 4 3 4 4 4 4 5 32 

4 4 4 4 3 4 4 4 31 

4 4 3 4 3 4 4 4 30 

4 4 4 4 4 4 3 4 31 

4 4 4 5 5 5 4 4 35 

4 5 5 5 3 4 5 4 35 

3 3 4 4 4 4 4 4 30 

3 4 5 4 5 4 4 4 33 

4 4 4 4 4 4 4 5 33 

4 4 3 4 3 3 3 3 27 

4 4 3 4 3 3 4 3 28 

3 3 3 3 4 4 3 3 26 

4 3 4 3 4 4 4 4 30 

4 3 4 3 3 4 4 4 29 

4 5 5 4 5 4 4 5 36 

4 3 3 4 4 3 4 4 29 

3 4 4 4 3 4 4 4 30 
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Lampiran 16. Hasil Kuisioner Perspektif Proses Bisnis Internal Tahun 2021 

2021 

Kebijakan (X1) Proses (X2) Produktivitas (X3) Kualitas (X4)   

X1.1 X1.2 X2.1 X2.2 X3.1 X3.2 X4.1 X4.2 TOTAL 

4 4 4 4 5 4 4 5 34 

4 4 5 4 4 4 4 5 34 

3 4 4 4 3 4 4 4 30 

4 4 3 3 3 3 4 4 28 

4 3 4 3 4 4 3 4 29 

3 3 3 4 4 4 3 4 28 

4 3 3 4 3 4 4 4 29 

4 3 4 4 3 4 4 4 30 

4 4 5 5 4 3 4 5 34 

3 4 3 4 4 4 3 4 29 

3 3 4 4 4 4 4 4 30 

4 4 3 4 4 4 4 4 31 

4 4 5 4 4 4 5 4 34 

4 4 4 5 4 5 4 4 34 

4 4 4 5 4 4 4 5 34 

4 4 4 5 4 5 4 4 34 

4 5 4 4 4 4 4 5 34 

4 4 5 4 5 4 5 4 35 

3 4 4 4 3 3 4 4 29 

5 5 5 4 3 4 4 4 34 

4 5 5 4 3 5 4 5 35 

4 4 4 4 4 4 4 4 32 

5 4 4 5 4 3 4 4 33 

4 4 4 5 5 4 4 4 34 

4 4 4 5 4 4 4 4 33 

4 4 3 3 3 3 3 4 27 

4 3 4 4 4 3 3 4 29 

4 5 3 5 4 3 3 5 32 

4 4 3 4 4 3 4 4 30 

3 4 4 4 4 3 3 4 29 

3 4 4 3 3 3 4 4 28 

4 4 3 4 4 4 4 4 31 

4 4 3 4 4 4 3 4 30 

4 5 4 5 4 5 5 5 37 

4 4 3 4 4 4 4 4 31 

4 3 3 4 4 3 3 3 27 

4 3 4 4 3 4 4 4 30 

4 3 3 4 3 4 3 4 28 

4 5 4 4 4 5 4 5 35 

4 4 4 5 5 4 4 4 34 

4 4 5 5 3 4 4 4 33 

3 3 4 4 4 4 4 4 30 

3 5 5 4 5 4 4 4 34 

4 4 4 4 4 3 4 4 31 

4 3 3 5 3 5 3 3 29 

4 3 3 4 3 4 4 4 29 

3 3 3 3 4 4 3 4 27 

4 5 5 3 4 4 5 5 35 

4 4 4 3 3 4 4 4 30 

4 5 5 4 5 4 4 5 36 

4 4 3 4 4 3 3 4 29 

3 4 4 4 3 4 4 4 30 
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Lampiran 17. Hasil Uji Validitas & Reliabilitas Perspektif Pertumbuhan & Pembelajaran Tahun 2019 

Correlations 

 X1.1 X1.2 X2.1 X2.2 

Pertumbuhan 

& 

Pembelajaran 

(2019) 

X1.1 Pearson 

Correlation 

1 .287* -.112 .250 .504** 

Sig. (2-tailed)  .039 .430 .073 .000 

N 52 52 52 52 52 

X1.2 Pearson 

Correlation 

.287* 1 .367** .819** .868** 

Sig. (2-tailed) .039  .007 .000 .000 

N 52 52 52 52 52 

X2.1 Pearson 

Correlation 

-.112 .367** 1 .423** .594** 

Sig. (2-tailed) .430 .007  .002 .000 

N 52 52 52 52 52 

X2.2 Pearson 

Correlation 

.250 .819** .423** 1 .875** 

Sig. (2-tailed) .073 .000 .002  .000 

N 52 52 52 52 52 

Pertumbuhan & 

Pembelajaran (2019) 

Pearson 

Correlation 

.504** .868** .594** .875** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 52 52 52 52 52 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.668 4 
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Lampiran 18. Hasil Uji Validitas & Reliabilitas Perspektif Pertumbuhan & Pembelajaran Tahun 2020 

Correlations 

 X1.1 X1.2 X2.1 X2.2 

Pertumbuhan 

& 

Pembelajaran 

(2020) 

X1.1 Pearson 

Correlation 

1 .427** -.112 .333* .571** 

Sig. (2-tailed)  .002 .430 .016 .000 

N 52 52 52 52 52 

X1.2 Pearson 

Correlation 

.427** 1 .286* .826** .876** 

Sig. (2-tailed) .002  .040 .000 .000 

N 52 52 52 52 52 

X2.1 Pearson 

Correlation 

-.112 .286* 1 .413** .552** 

Sig. (2-tailed) .430 .040  .002 .000 

N 52 52 52 52 52 

X2.2 Pearson 

Correlation 

.333* .826** .413** 1 .888** 

Sig. (2-tailed) .016 .000 .002  .000 

N 52 52 52 52 52 

Pertumbuhan & 

Pembelajaran (2020) 

Pearson 

Correlation 

.571** .876** .552** .888** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 52 52 52 52 52 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.691 4 
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Lampiran 19.Hasil Uji Validitas & Reliabilitas Perspektif Pertumbuhan & Pembelajaran Tahun 2021 

Correlations 

 X1.1 X1.2 X2.1 X2.2 

Pertumbuhan 

& 

Pembelajaran 

(2021) 

X1.1 Pearson 

Correlation 

1 .464** -.079 .412** .598** 

Sig. (2-tailed)  .001 .577 .002 .000 

N 52 52 52 52 52 

X1.2 Pearson 

Correlation 

.464** 1 .408** .919** .928** 

Sig. (2-tailed) .001  .003 .000 .000 

N 52 52 52 52 52 

X2.1 Pearson 

Correlation 

-.079 .408** 1 .393** .574** 

Sig. (2-tailed) .577 .003  .004 .000 

N 52 52 52 52 52 

X2.2 Pearson 

Correlation 

.412** .919** .393** 1 .906** 

Sig. (2-tailed) .002 .000 .004  .000 

N 52 52 52 52 52 

Pertumbuhan & 

Pembelajaran (2021) 

Pearson 

Correlation 

.598** .928** .574** .906** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 52 52 52 52 52 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.742 4 
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Lampiran 20. Hasil Uji Validitas & Reliabilitas Perspektif Proses BIsnis Internal Tahun 2019 

Correlations 

 X1.1 X1.2 X2.1 X2.2 X3.1 X3.2 X4.1 X4.2 
Proses Bisnis 
Internal (2019) 

X1.1 Pearson 
Correlation 

1 .580** .289* .265 .011 .251 .319* .249 .563** 

Sig. (2-
tailed)  

.000 .038 .058 .937 .072 .021 .075 .000 

N 52 52 52 52 52 52 52 52 52 

X1.2 Pearson 
Correlation 

.580** 1 .348* .377** .060 .442** .351* .483** .698** 

Sig. (2-
tailed) 

.000 
 

.012 .006 .674 .001 .011 .000 .000 

N 52 52 52 52 52 52 52 52 52 

X2.1 Pearson 
Correlation 

.289* .348* 1 .338* .294* .524** .524** .615** .758** 

Sig. (2-
tailed) 

.038 .012 
 

.014 .035 .000 .000 .000 .000 

N 52 52 52 52 52 52 52 52 52 

X2.2 Pearson 
Correlation 

.265 .377** .338* 1 .258 .272 .411** .304* .626** 

Sig. (2-
tailed) 

.058 .006 .014 
 

.065 .051 .002 .029 .000 

N 52 52 52 52 52 52 52 52 52 

X3.1 Pearson 
Correlation 

.011 .060 .294* .258 1 .235 .229 .048 .421** 

Sig. (2-
tailed) 

.937 .674 .035 .065 
 

.093 .103 .737 .002 

N 52 52 52 52 52 52 52 52 52 

X3.2 Pearson 
Correlation 

.251 .442** .524** .272 .235 1 .505** .506** .718** 

Sig. (2-
tailed) 

.072 .001 .000 .051 .093 
 

.000 .000 .000 

N 52 52 52 52 52 52 52 52 52 

X4.1 Pearson 
Correlation 

.319* .351* .524** .411** .229 .505** 1 .410** .726** 

Sig. (2-
tailed) 

.021 .011 .000 .002 .103 .000 
 

.003 .000 

N 52 52 52 52 52 52 52 52 52 

X4.2 Pearson 
Correlation 

.249 .483** .615** .304* .048 .506** .410** 1 .684** 

Sig. (2-
tailed) 

.075 .000 .000 .029 .737 .000 .003 
 

.000 

N 52 52 52 52 52 52 52 52 52 

Proses 
Bisnis 
Internal 
(2019) 

Pearson 
Correlation 

.563** .698** .758** .626** .421** .718** .726** .684** 1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .002 .000 .000 .000 
 

N 52 52 52 52 52 52 52 52 52 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
 

Reliability Statistics 
 

Cronbach's 
Alpha N of Items 

.803 8 
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Lampiran 21. Hasil Uji Validitas & Reliabilitas Perspektif Proses BIsnis Internal Tahun 2020 

Correlations 

 X1.1 X1.2 X2.1 X2.2 X3.1 X3.2 X4.1 X4.2 
Proses Bisnis 
Internal (2020) 

X1.1 Pearson 
Correlation 

1 .427** .195 .259 .011 .125 .414** .319* .550** 

Sig. (2-
tailed)  

.002 .167 .063 .937 .377 .002 .021 .000 

N 52 52 52 52 52 52 52 52 52 

X1.2 Pearson 
Correlation 

.427** 1 .346* .377** .069 .276* .503** .397** .695** 

Sig. (2-
tailed) 

.002 
 

.012 .006 .625 .047 .000 .004 .000 

N 52 52 52 52 52 52 52 52 52 

X2.1 Pearson 
Correlation 

.195 .346* 1 .318* .224 .466** .407** .454** .702** 

Sig. (2-
tailed) 

.167 .012 
 

.022 .110 .001 .003 .001 .000 

N 52 52 52 52 52 52 52 52 52 

X2.2 Pearson 
Correlation 

.259 .377** .318* 1 .306* .261 .212 .189 .602** 

Sig. (2-
tailed) 

.063 .006 .022 
 

.027 .061 .132 .180 .000 

N 52 52 52 52 52 52 52 52 52 

X3.1 Pearson 
Correlation 

.011 .069 .224 .306* 1 .141 .057 .249 .427** 

Sig. (2-
tailed) 

.937 .625 .110 .027 
 

.320 .686 .075 .002 

N 52 52 52 52 52 52 52 52 52 

X3.2 Pearson 
Correlation 

.125 .276* .466** .261 .141 1 .190 .322* .569** 

Sig. (2-
tailed) 

.377 .047 .001 .061 .320 
 

.177 .020 .000 

N 52 52 52 52 52 52 52 52 52 

X4.1 Pearson 
Correlation 

.414** .503** .407** .212 .057 .190 1 .491** .664** 

Sig. (2-
tailed) 

.002 .000 .003 .132 .686 .177 
 

.000 .000 

N 52 52 52 52 52 52 52 52 52 

X4.2 Pearson 
Correlation 

.319* .397** .454** .189 .249 .322* .491** 1 .691** 

Sig. (2-
tailed) 

.021 .004 .001 .180 .075 .020 .000 
 

.000 

N 52 52 52 52 52 52 52 52 52 

Proses 
Bisnis 
Internal 
(2020) 

Pearson 
Correlation 

.550** .695** .702** .602** .427** .569** .664** .691** 1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .002 .000 .000 .000 
 

N 52 52 52 52 52 52 52 52 52 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.762 8 
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Correlations 

 X1.1 X1.2 X2.1 X2.2 X3.1 X3.2 X4.1 X4.2 
Proses Bisnis 
Internal (2021) 

X1.1 Pearson 
Correlation 

1 .214 .109 .265 .011 .046 .181 .119 .415** 

Sig. (2-
tailed)  

.127 .441 .058 .937 .744 .198 .401 .002 

N 52 52 52 52 52 52 52 52 52 

X1.2 Pearson 
Correlation 

.214 1 .438** .119 .251 .125 .400** .613** .697** 

Sig. (2-
tailed) 

.127 
 

.001 .401 .073 .376 .003 .000 .000 

N 52 52 52 52 52 52 52 52 52 

X2.1 Pearson 
Correlation 

.109 .438** 1 .123 .204 .187 .588** .419** .682** 

Sig. (2-
tailed) 

.441 .001 
 

.383 .148 .184 .000 .002 .000 

N 52 52 52 52 52 52 52 52 52 

X2.2 Pearson 
Correlation 

.265 .119 .123 1 .258 .257 .107 .067 .487** 

Sig. (2-
tailed) 

.058 .401 .383 
 

.065 .066 .450 .637 .000 

N 52 52 52 52 52 52 52 52 52 

X3.1 Pearson 
Correlation 

.011 .251 .204 .258 1 .033 .132 .244 .477** 

Sig. (2-
tailed) 

.937 .073 .148 .065 
 

.815 .350 .081 .000 

N 52 52 52 52 52 52 52 52 52 

X3.2 Pearson 
Correlation 

.046 .125 .187 .257 .033 1 .286* .146 .462** 

Sig. (2-
tailed) 

.744 .376 .184 .066 .815 
 

.040 .301 .001 

N 52 52 52 52 52 52 52 52 52 

X4.1 Pearson 
Correlation 

.181 .400** .588** .107 .132 .286* 1 .350* .671** 

Sig. (2-
tailed) 

.198 .003 .000 .450 .350 .040 
 

.011 .000 

N 52 52 52 52 52 52 52 52 52 

X4.2 Pearson 
Correlation 

.119 .613** .419** .067 .244 .146 .350* 1 .645** 

Sig. (2-
tailed) 

.401 .000 .002 .637 .081 .301 .011 
 

.000 

N 52 52 52 52 52 52 52 52 52 

Proses 
Bisnis 
Internal 
(2021) 

Pearson 
Correlation 

.415** .697** .682** .487** .477** .462** .671** .645** 1 

Sig. (2-
tailed) 

.002 .000 .000 .000 .000 .001 .000 .000 
 

N 52 52 52 52 52 52 52 52 52 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 
Reliability Statistics 
Cronbach's 

Alpha N of Items 

.699 8 

 


