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Abstrak 

 
Komunikasi antara personal yang berkualiti merupakan komponen yang penting dalam 

pembentukan daan pemeliharaan perhubungan termasuk hubungan perkahwinan. 

Memandangkan masyarakat kini telah menyesuaikan diri dengan saluran komunikasi 

baharu, pasangan suami isteri sering memandang enteng kepentingan komunikasi 

antara personal dalam hubugan kerana kurang memahami cara komunikasi yang 

berkualiti. Oleh itu, kajian ini meneliti konsep komunikasi antara personal yang 

berkualiti melalui lensa Relational Dialectic Theory dan aktiviti komunikasi dalam 

perkahwinan dari perspektif duda dan janda. Selain itu, kajian ini bertujuan untuk 

meneroka, punca kualiti komunikasi antara personal yang lemah, dan kesannya 

terhadap pasangan suami isteri. Kajian ini dibentuk daripada gagasan pemikiran 

Knapp’s Relational Development Model dan menggabungkan komunikasi teknologi 

sebagai saluran komunikasi dimana ianya tidak termasuk didalam model asal. Temu 

bual secara mendalam dijalankan terhadap 20 orang yang berstatus duda dan janda dari 

beberapa negeri di Malaysia, yang dipilih melalui teknik persampelan bertujuan. Data 

yang diperoleh dinilai dan digabungkan dalam analisis data tematik dengan 

menggunakan perisian NVivo 12. Hasil kajian mendapati komunikasi antara personal 

yang berkualiti terbahagi kepada tujuh (7) kategori, didapati kemahiran 

berkomunikasi, keintiman, dan perwatakan merupakan tiga ciri yang paling utama. 

Hasil kajian juga menunjukkan bahawa pasangan dalam perkahwinan mengguna 

saluran komunikasi yang berbeza, bergantung pada keadaan masing-masing namun 

kebanyakannya memilih untuk berkomunikasi secara bersemuka. Didapati 

kebanyakan suami isteri kurang berkomunikasi antara satu sama lain dan seringkali 

membangkitkan isu negatif yang berkisarkan perihal isi rumah dan anak-anak. 

Kemahiran berkomunikasi, sikap, dan penglibatan pihak ketiga merupakan faktor yang 

mendorong (anteseden) pada komunikasi antara personal yang tidak berkualiti, 

manakala komunikasi antara personal yang tidak berkualiti boleh menjurus pada 

keadaan emosi yang terjejas. Kajian ini menyumbang kepada penambaibaikan gagasan 

Knapp’s Relational Development Model dengan menambah kesan komunikasi antara 

personal yang tidak berkualiti ke dalam peringkat kemerosotan didalam model 

tersebut. 

 
Kata kunci: Komunikasi Bersemuka, Komunikasi Antara Personal Berkualiti, Aktiviti 
Komunikasi, Duda, Janda, Perkahwinan. 
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Abstract 

 
Quality interpersonal communication is essential in the development and maintenance 

of any relationship, including marriage. As society adapts to new avenues of 

communication, married couples often underestimate the relevance of interpersonal 

communication in their relationship due to their lack of understanding of quality 

interpersonal communication. Therefore, this study investigated the conceptualisation 

of quality interpersonal communication through the lens of Relational Dialectic Theory 

and communication activities in marriage from the perspectives of divorcees. This 

study also explored the antecedents of poor-quality interpersonal communication and 

its repercussions on married couples. The present study also extended Knapp’s 

Relational Development Model by incorporating communication technology as a 

medium of communication. In-depth interviews were conducted on 20 divorcees from 

different states in Malaysia, chosen through a purposive sampling technique. The 

gathered data was then evaluated and combined in a thematic data analysis using the 

NVivo 12 software. This study discovers that the definitions of quality interpersonal 

communication are divided into seven (7) categories, with communication skills, 

intimacy, and characters identified as the top three significant traits. Results of this 

study also indicate that spouses use various medium of communication based on their 

circumstances but prefer face-to-face communication. However, communication 

occurrences between spouses are low and mostly negative, with the majority of them 

mainly involving households and children. The other antecedents of poor-quality 

interpersonal communication are communication skills, attitudes, third-party 

involvement, and emotional condition. The current study concludes that emotional 

condition is one of the protuberant effects of poor-quality interpersonal 

communication. All in all, the current study provides a new paradigm in Knapp’s 

Relational Development Model through the incorporation of the effects of poor-quality 

interpersonal communication into the deterioration stages of the model. 

 
Keywords: Interpersonal Communication, Quality Communication, Communication 

Activities, Divorcees, Marriage. 
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1  

CHAPTER ONE 

INTRODUCTION 

1.1 Introduction 

 
This chapter will discuss the background of the study, problem statements, research 

questions, research objectives, the significance of the study, operational definition, 

limitations, and conclusion. 

 

1.2 Background of study 

 
Interpersonal communication is a vital component of human life. It is defined as 

communication between two individuals (Hanson & Haridakis, 2008; Hargie, 2021), 

exchanged between them via face-to-face interaction (DeVito, 2014) or other various 

mediums such as technologies (Zhuo, 2016; Zhang et al., 2019; Macdonald & Hülür, 

2020). Not only that, but interpersonal communication is also the center of any 

relationship (Braithwaite et al., 2021). Interpersonal and communication are two terms 

that are interdependence and entangle to each other (Sillars & Vangelisti, 2018). 

Interpersonal communication helps people convey messages, reach mutual 

understanding and agreement, and coordinate goals. Furthermore, individuals can 

form relationships with others through interpersonal communication, such as 

friendships and romantic relationships, creating a strong, deep, and close association. 

This association is based on solidarity, love, business, or other types of social 

commitment can be categorised into six stages: contact, involvement, intimacy, 

deterioration, repair, and dissolution (Devito, 2019; Guerrero et al., 2019). Thus, 

indicating that interpersonal communication is imperative in every stage of a 

relationship. 
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APPENDIX A 

Recommendation Letter for Data Collection from School 
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APPENDIX B 

Recommendation Letter for Data Collection From School 
 

 



302  

APPENDIX C 

Approval Letter for Data Collection from Mahkamah Tinggi 
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APPENDIX D 

Consent form for Informants 

 

BORANG PERSETUJUAN (CONSENT FORM) 

 

Nama responden : 

………………………………………………………………………… 

 

Saya telah membaca dan bersetuju dengan terma dan syarat yang telah dinyatakan. 

Oleh itu, saya 

……………………………………………………………………akan memberi 

kerjasama dalam menyampaikan maklumat berkaitan tentang kajian mengenai 

“DEFINING INTERPERSONAL COMMUNICATION ACTIVITIES AND 

QUALITY IN MARRIAGE FROM DIVORCEES’ PERSPECTIVES”. 

Tandatangan Peserta : ……………………………… Tarikh : ……………………. 
 
 

 

Saya mengakui bahawa saya telah menjelaskan segala prosedur terma dan syarat 

yang terdapat dalam kajian ini. Saya menganggap responden dapat memberi 

komitmen dengan penjelasan yang diberikan dan dengan bebas menerima untuk 

menyertai kajian ini. 

Tandatangan Penyelidik : ………………………….. Tarikh : ……………… 

Prosedur : 

a) Kajian ini menggunakan temu bual semi-berstruktur dan temu bual secara 

mendalam. Setiap perbualan semasa sesi temu hual, akan dicatat dan 

direkodkan. 

b) Semua maklumat dan setiap catatan temu bual akan dirahsiakan dengan 

selamat. 

c) Nama sebenar responden tidak akan dinyatakan atau digunakan dalam 

setiap maklumat yang diperoleh dalam kajian ini. 

d) Responden boleh menarik diri dari menyertai kajian ini, atau meminta 

untuk mengehntikan rakaman pada bila-bila masa. 
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APPENDIX E 

Transcription Sample 
 

 

 

 

 

 

 

 

 
DEFINING INTERPERSONAL COMMUNCATION ACTIVITIES 

AND QUALITY IN MARRIAGE FROM DIVORCEES’ 

PERSPECTIVES. 

 

 

 
 

INTERVIEW TRANSCRIPTION 

INTERVIEW EIGHT 

 
 

Interviewer: Nathasya Mohd Kamal (PhD student at Universiti Utara 

Malaysia) 

Interviewee: Informant Eight 

Time: 3pm 

Date: 16/6/2021 

Place: Google Meet 

Acronyms: 

NK, Nathasya Kamal 

I8, Informant Eight 
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NK: I want to thank you for taking the time to provide me an opportunity 

to conduct this interview. My name is Nathasya Mohd Kamal and I am 

taking yours interview for purely research purpose. Our discussion should 

take about not longer than 1 hour. The purpose of our study is to 

understand the interpersonal communication and activities in marriage 

from divorcee’s perspectives. In this discussion, we will be talking about 

how you determine the concept of quality interpersonal communication, 

the interpersonal communication activities, what you think the antecedent 

of interpersonal communication behaviours and consequences of 

interpersonal communication to marriage. 

 
If it is okay with you, I would like to record our discussion to help ensure 

accuracy. The recording will only be used to help me to write my report 

on the finding from this study and it will be securely stored. Besides me, 

the only other individual who will read the transcript is the supervisor of 

this study. As soon as the report is completed, the recording will be 

destroyed. Would it be okay if I record down this conversation? 

 
I want to remind you that the participation in this study is voluntary. Our 

discussion today is confidential in nature and your name will not be used 

in our report or any other papers that come from this study. I also have a 

form for you to complete which gives me consent to interview you. Please 

take a few minutes to read it. Do you have any questions before we begin? 
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NK: 

Do you please help me by providing details about your 

demographics consisting of your personal details i.e. age, gender, 

education and other relevant information? 

Age 39 years old 

Gender Female 

Educational background SPM 

Occupation Administrative 

Years of marriage 15 years 

Year of divorce filing 2021 

 

NK: 

How do you determine the concept of quality communication 

between spouses in marriage? 

I8: 

“To me, compromise is important. When I’m with my friends, I don’t tell them my 

problems, but I’ve been told that their husbands help around the house. When they 

get home from work, the husband settles certain things, and the wife helps with other 

things. They’re a team. And their husbands support them financially. I’m upset. 

Their husbands would give them money to buy this and that, to buy gold. I’m not 

envious, because I can afford it myself. But when my friends say it’s a gift from 

their husbands, I wish I would be appreciated the same way. My mother-in-law 

would of course be on his side. Previously, I’ve complained to my mother-in-law 

about her son’s behaviour, but she said she wants to stay out of it. I told my mother 

about this. She defended me that this is not considered meddling and that my mother-

in-law’s role is to make me understand why my husband is behaving this way. My 

mother-in-law is supposed to understand this and advise her son accordingly, and 

ask him why he’s treating me this way. But my husband supports his parents 

financially, so they have no reason to be angry at him. It’s so difficult when there’s 

no communication in a relationship. So difficult.” 
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NK: 

What are the communication activities in your marriage? 
 

 

I8: 

“We don’t talk much. Only a little bit about the kids, only the important stuff. If he 

messages, it’d be about whether he’s eaten. If he hasn’t eaten, he would eat. If he 

doesn’t message me, doesn’t tell me if he’s eaten, it’s because he returns home late. 

He would say he has work to do, and he returns around 8.00 PM or 9.00 PM. I would 

get off work at 5.00 PM and pick up the kids. Then, I would bathe, do some 

necessary cleaning. One thing I didn’t like about staying at that house, was well, the 

stress. Maybe I was too stressed. I couldn’t understand my husband’s problem. He 

never says anything. That’s the downside of having a taciturn husband. And his ego 

is too high. He said I’m the one with the high ego. He said his ego doesn’t surpass 

mine. If he has a lower ego than me, he should’ve initiated discussions with me, but 

he didn’t. As the family head, he’s the one who should initiate discussions, not me. 

I didn’t care anymore. I couldn’t take it anymore, so I left the house. I did ask 

permission before doing that. I asked to live with my mother, and he let me. I went 

there and he didn’t visit us at all. I don’t know what went wrong, he just kept quiet. 

Maybe I didn’t treat him well enough, because I become tired when I arrive home. 

I have no idea what he wants, now I really don’t know.” 

 
“We’ll talk but we don’t fight afterwards. We really don’t fight because I don’t like 

to give it to him straight if we face any issues. As for him, what I say goes in one 

ear and out the other. He’d ignore what I say. That’s why I like messaging him on 

Whatsapp. He reads. He would read them. Maybe he has deleted a lot of these 

messages. He would reply, “Okay.” I want to ask for permission. 

 
“I believe a good quality communication can be achieved if the husband takes the 

responsibilities and help out around the house. So that, the wife wouldn’t be too 

tired and could engage in better communication.” 
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“We lived our lives separately. Or as people say, it’s every man for himself. He and 

I felt like strangers. I’ve run out of tears. Even before this, I’ve run away from home. 

It was probably in 2015. At that time, our second child was only two years old. I ran 

away because he had left his phone, and I read the messages between him and his 

friends. Those sickening, disgusting messages, I’ve screenshotted and saved them. 

Then, I left the house, brought my children along, and stayed at a hotel for around 

one or two nights. I asked him whether he had another lover, he said no.” 

 
“Every day was like that. We didn’t communicate either. I’ve asked about this when 

I went to a counselling session in March. The counsellor told me to invite my 

husband along next time, so we booked an appointment. But MCO happened, we 

had to postpone it. We didn’t talk much at home. Even if we did, it was nothing 

important. I was exhausted from doing all sorts of housework after returning home, 

with the kids, the laundry, the cleaning up.” 

 
“I wouldn’t say that I’m a workaholic. I work normal hours and go home sometime 

between 5.00 PM to 7.00 PM. It’s rare for me to return late, very rare. He has mocked 

me before when I was working as an accountant. Accountants like you work too much, 

he said to me. Now he’s the one working late. He himself likes returning home late 

but I’ve never given him the side-eye. Sometimes he’d be at home, sometimes he 

wouldn’t. Even when he’s at home, he would act according to his whims. Sometimes 

I would cook, but when I don’t, it’s because I’m tired and I don’t receive any help. I’d 

compare him with my friends’ husbands. They would help around the house and 

care for their children. My husband does take care of our kids but only for a while, 

about 10, if not 20 minutes. That’s his longest record. When he gets bored, he gets on 

his phone. If he says he’s not open for discussion, I’d avoid him. Before I go to 

sleep, I’d put on music. He would still be awake at that time. Sometimes he would 

get a drink at 1.00 AM, 2.00 AM. That is the perfect time to discuss. He sleeps 

outside and I sleep in the room. My other two kids sleep in their own rooms. I’ve 

asked my kids, what if their father is no longer here? They said they wouldn’t mind 

it. I didn’t influence them, nothing of that sort. I asked whether they wanted to live 

with their father. They said no. They said no because they’ve become close to me. 
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NK: 

What are the antecedents of poor-quality of communication between spouse in 

marriage? 

I8: 

“That’s who he is, he misses his prayers. He doesn’t pray much, isn’t a good son, 

isn’t a good Muslim. To me, that’s the truth. He’s not a good role model and teacher. 

I don’t know what I did wrong. Why won’t he say anything? He said that I avoid 

discussions with him. When it’s night-time and the kids are sleeping, I’m open to 

discussion. Why would I avoid him? There’s nowhere for me to run if he wants to 

talk things out.” 

 
“He complains but I don’t understand what he’s saying. He’s quiet, so when I ask 

him to look after the youngest or to clear the dining table, he would stay quiet. He 

mumbles when he complains, and I can’t hear it. I don’t know, he has a really small 

voice. I’ve never neglected duties such as ironing. As for cooking, I’m not a pro but 

I have cooked for him. He complains that it’s too salty or not salty enough. So, I 

said, if I’m not good at cooking, he should cook. And he does, sometimes. If he 

considers my lack of cooking to mean I don’t pay attention to him, that’s not a real 

excuse. I’m like this because he neglects his responsibilities. The first is the lack of 

financial support and not fulfilling my conjugal rights. Secondly, he doesn’t help 

around the house. He wakes up, washes his car, and leaves. He would eat takeaway 

food and then call to ask whether the kids have eaten, and he’d say that he’d order 

FoodPanda or Grab for the kids if the food is nice. If I don’t reply to him with what 

the kids are craving, there’s no way he’d buy food for the kid.” 

 
“That’s the problem with quiet men. They’re difficult to handle. Before this 

happened, when we had our second child, everything was fine. We could talk until 

2.00 AM, 3.00 AM, about work and other topics, no problem. Those times were 

great. But ever since we’ve welcomed our third child, he’s changed a lot.” 

 
“He would keep his mouth shut. He wouldn’t even look at me. When I look at him 

in the mornings, he would enter the room to take a shower. Whenever our youngest 

kid asks to be carried, he wouldn’t respond. He gets ready and leaves for work. On 
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the weekends, he’d wake up early, wash his car, watch TV, shower, and head out.” 

 
 

“As if I was speaking to a rock or a log. I couldn’t accept it, maybe I was already 

estranged from him. I just couldn’t bear it anymore. It’s better for me to not have a 

husband than to have one. A husband like that is useless. Maybe I did some wrongs 

but I don’t know what. He himself was not willing to discuss things with me.” 

 
“My husband wouldn’t even look at me in the mornings before he leaves for work. 

Before, I would lovingly kiss his hands as a sign of respect. Sometimes, he’d even 

kiss my forehead. But not anymore. Now, he grabs his things, goes downstairs, and 

never looks back. Maybe that’s why I don’t know where he goes.” 

 
“He really is the untalkative type. If someone else initiates a conversation, he would 

respond. He’s so taciturn, but he would respond when asked” 

 
“He started to change after we had our third child. One more thing, I’ll never return 

to that house because he hasn’t been intimate with me for a long while. I’m worried 

that he has another woman. If he wants to sleep with me, no, thank you. I don’t want 

any STDs. I don’t know what’s up with him. Has he become impotent? He never 

talks about his problems.” 

 
“Because ever since we had our third child, we did stay under one roof but not in 

the same bed. He behaved as if he lived alone, and the next day after returning from 

work, he’d act the same.” 

 
“Maybe, I didn’t treat him well enough because I become tired when I arrive home. 

I’m tired because I’m swamped with all the household chores. If he sees fallen items 

on the floor, hangers, milk bottles, he wouldn’t do anything about them. I get so 

stressed looking at those out-of-place items. He’s supposed to help with those minor 

things. I’m tired, we’re both tired, so I said to him that we should give and take in 

doing chores. He didn’t respond much. He said I was right and even before this, he 

admitted that all I’ve said is right. But discussions are not always about who’s right 

or who’s wrong. I was doing everything at home, what was his role, then? Now I 



313  

 

 

help my kids with their studies, pay attention to them, but all he does is sit around 

at home.” 

 
“Before this, we had a long-distance relationship, and he was frequently transferred 

to different locations. So, I stayed here, I worked here. Maybe I didn’t pay him 

enough attention.” 

 
“My husband neglects all his responsibilities to me and the children. He’s not 

curious at all about whether we’ve eaten, how the kids are doing, how their studies 

are faring. My three children, the youngest is still a baby.” 

 
“When he is at home, he will not speak to me. If he says he’s not open for discussion, 

I’d avoid him. Since MCO, I’d spend my nights watching Korean movies on my 

phone, putting the kids to sleep.” 

 
“If he was cursed with black magic, he would’ve behaved extremely wickedly. 

Maybe he would’ve stared into space a lot.” 

“I realised that I didn’t miss my husband like my friends that were having a long- 

distance relationship did. Being apart from him gave me a sense of relief. I made up 

my decision when I was at my parent’s house during MCO” 

I8: “There’s no more love between us. Since it’s mutual, why wait? I don’t want to 

keep being angry at him, cursing him, because he’s, my husband. If only he would 

let me go on good terms, the kids would still be able to see him. I don’t want to 

break their bond. He is their father, after all. I want to have an amicable divorce, so 

we wouldn’t fight anymore.” 

NK: 

What are the consequences of poor-quality communication between spouse 

toward marriage? 
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“I don’t want to prolong this for many more years. I don’t want to suffer in the next 

10 years. If he wants to live like that, he can live alone. To wake up and not see the 

kids, to live quietly, to have a lot of me-time to spend on his phone, to watch TV, to 

go anywhere he desires. It’s up to him, no one’s stopping him. There have been 

instances where he comes home at 2.00 AM or 3.00 AM, and I’ve been patient for 

so long. I asked him where he went, he said he was hanging out with his friends. 

Maybe he didn’t enjoy his single life enough. Maybe he wants to lead his own life, 

or he has an affair. I don’t know.” 

 
“I’ve slapped my child, the eldest, because I was angry. Maybe I was too stressed. I 

couldn’t understand my husband’s problem. He never says anything. I’ve told my 

parents that it’s better for him to let me go on good terms. I don’t even want to live 

in that house anymore. I’ve had enough. I feel I’ll always be angry living there and 

my kids would fall victim to that. I’m a little better when I’m at my mother’s house.” 

 
“One thing I didn’t like about staying at that house was, well, the stress. I didn’t 

want to be depressed to the extent I had to live at my mother’s house.” 

 

 

 
 

SUMMARY OF INFORMANT EIGHT’S INTERVIEW 

 
 

 The conceptualisation of quality communication is commitment, 

teamwork, household support. 

 The communication activities are mainly little and poor 

 Informants mentioned the usage of WhatsApp’s in communicating with her 

spouse. 

 The antecedents of poor-quality communication: religion knowledge, busy, 

third child, swamped with house chores, spouse personality. 

 The effect of poor-quality communication includes loss of love and respect, 

feeling depressed, and failed to become a good mother. 
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Thank you so much for your kind cooperation and valuable time. 

The conclusion from this interview shows that the informant somehow understands 

the conceptualisation of quality communication. There is lack of communication 

activities in the marriage especially after the birth of the third child. Informant 

mentions the antecedents of the poor-quality communication might be due to the 

lack of religious knowledge from the husband and due to the husband untalkative 

personality. Other than that, the main antecedent is due to the lack of time spent 

talking to each other because both of them are occupied with daily tasks. The effects 

of those poor-quality communication in marriage are loss of love, stress out, failed 

to function as a mother. 

CONCLUSION 
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