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Abstract 

This literature study research aims to determine the effectiveness of the small group 
discussion method to improve students' interpersonal communication skills. The 21st 
century learning skills in students' interpersonal communication skills are still relatively 
low because the learning strategies used by teachers are still not precise and effective. The 
learning process still uses teacher center so that students only listen and take notes. As a 
result, students' interpersonal communication skills are still relatively low, so the small 
group discussion method is applied during learning. This research is a literature study 
research. The data collection technique used is Editing by combining data from the results 
of article analysis. The data analysis used is deductive data analysis, that is, general facts 
are made to be more specific. The source of this research is to use secondary sources and 
primary sources. The results of the literature review in this study showed that the use of 
the small group discussion method, namely the interaction of 4-5 members of a group of 
students to solve a problem, thus showing an increase in communication skills such as 
grammar, conveying ideas, clarity of pronunciation and clarity of delivery of material and 
increased communication skills interpersonal students such as exchanging opinions, 
arguments, respecting opinions and making conclusions based on the results of the post 
test in previous studies compared to the results of the pre-test of students before being 
given action. 
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1. Introduction 

In today's modern era, education is not only carried out in one direction, 

but must be two-way, and has feedback for the achievement of educational goals 

(Azizah.2022); (ROMLI.2022); (SELLY.2022); (Yulandari. 2018); (Marzuki, & Hakim. 

2018). The purpose of education is nothing but a learning goal for the quality of 

education to be achieved. Learning objectives cannot be separated from the 

name of communication between educators and students in order to establish 

two-way interactions. Communication is very important in interpersonal 

relationships and our social life (Miskiyah, 2012); (Miskiyah. 2012); (MAHMUD. 

2006); (YATI.2018); (Goddess. 2020). Communication that is carried out by several 

limited and certain people who aim to get certain goals through interactions with 

other people is called interpersonal communication. 

Interpersonal communication consists of basic skills that need to be 

possessed in order to be able to initiate, develop and maintain intimate, warm 

and productive communication with other people (Sari.2020); (Efendi. 2021); 

(Nurhayani, Sudarmiatin, & Sunaryanto. 2017); (Prawiradilaga. 2016); (Andriani. 

2018). These basic skills include the ability to understand, the ability to 

communicate thoughts and feelings appropriately, the ability to provide support 

and the ability to solve interpersonal conflicts (Dian Ari Widyastuti, 2017) 

Interpersonal communication skills for students in improving social 

relations and student achievement, both academic and non-academic 

(Akhmadi.2016); (Soleh, Amir, Musa, Maharani, & Yuniati. 2022); (Princess. 2021); 

(Wibowo. 2020); (Astuti. 2010). Students who are less skilled in communicating 

are considered to have failed in establishing social interaction, and are feared to 

have an impact on their resilience in social life because basically, it is hoped that 

the knowledge that students get at school can be applied in everyday life so that 

interpersonal communication is needed to create interactions between people 

(Sulistyorini, & Anistyasari, 2020); (Enggarwati. 2021); (Khairiah, Nurzannah, & 

Harisman. 2018); (Tokan. 2016); (Puspitaningrum, & Hartiti. 2017). But at this 
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time, only a small number of students apply it, so that educators do not get the 

feedback they want to achieve learning goals. 

Students' problems related to low interpersonal communication skills 

need attention to be given assistance with a guidance process that can improve 

students' interpersonal communication skills (Widjanarko, Endah, & Santosa. 

2011); (Formerly. 2017); (NUSRIAL, Rosadi, & Jalaludin. 2019); (Herdiani. 2020). 

In the learning process should use an appropriate learning strategy or technique 

to help students' interpersonal communication skills. 

The learning technique used should be active and innovative. The habit of 

discussion and question and answer among students in the learning process in 

class is group dynamics that can improve the quality of relationships between 

students in class. Selection of appropriate learning techniques can help students 

construct their understanding and organize their learning experiences. 

The right learning process so that students are able to construct their own 

knowledge is a learning process that applies learning techniques in a 

constructivist approach. Constructivistic learning that is implemented correctly 

can increase motivation to learn, deeper understanding, and more positive 

attitudes towards others (Wibowo, L, A, 2010) 

One of the commonly used constructivist learning techniques is small 

group discussion to help students who experience problems in interpersonal 

communication. Small group discussion is a learning model that supports 

contextual learning. Small group discussion learning system can be defined as a 

structured group work system. Included in this structure are five. There are four 

important elements in Small Group Discussion learning, namely the presence of 

participants, rules, learning efforts for each group and the goals to be achieved. 

In learning Small Group Discussion the teacher teaches students to 

collaborate or about their social abilities so that students can work together more 

effectively. Of course collaboration is not only a way of learning, but also a 

matter/theme of communicating and learning. The social skills in question are 
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knowing the opinions of others, asking others for their opinions, and maintaining 

calm when discussing or in a conversation (Diane Larsen, 2000). 

 

2. Method 

This writing uses a literature review and literature study to strengthen 

reviews of the various sources that have been found. The initial data source for 

this writing was library research which became the basis for the initial writing 

plan. This information is obtained from various sources, such as books, scientific 

reports or essays, theses, theses, dissertations, encyclopedias, and other sources, 

both printed and electronic (Azizah & Purwoko, 2019). Theoretical studies, 

references, and other academic literature on culture, qualities, and conventions 

that emerge in the societal context studied are known as literature studies. 

(Sugiono, 2010). Minor evidence, namely in the form of the views of previous 

researchers who used the samll group discussion learning model to improve 

students' interpersonal communication skills, became a source of evidence for 

this literature review. Evidence that researchers have not found directly from 

their research subjects is referred to as secondary data. Secondary data can come 

from sources such as books or other research findings.. 

 

3. Result and Discussion  

The definition of small group discussion will be explained simply by the 

author as follows, "small" means small, while the group means a group or also 

called a dynamic group, and discussion means an exchange of opinions whose 

purpose is to solve a problem or find a truth. Small group discussion is one of 

several learning methods that trigger students to always learn actively in the 

classroom. As the author said above, apart from being a problem solving method, 

this method also functions as a discussion method. The application of the SGD 

method is by dividing students into several small groups. 

Kamaluddin H. Ahmad and Siti Nurma (2020), that learning is small group 

discussion, small means small, group means group, and discussion means 
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exchanging thoughts and opinions. So it can be concluded that small group 

discussion is an exchange of opinions to solve a problem/find the truth in small 

groups. 

Small group discussion is a learning method that provides opportunities 

for students to learn more actively by working together in groups to achieve a set 

goal. In small group discussions students are stimulated to explore main ideas, 

add new interpretations, ways to solve problems, encourage the development of 

thinking as well as communicate effectively, improve teamwork, and foster 

student participation in making decisions (Djamarah, 2005). 

Quoted from the Journal of Research & Development of Physics Education 

Volume 3 Number 2, December 2017 entitled "Design of Middle School Student 

Collaborative Ability Rubric in Light Reflection Material" by (Hermawana, et al, 

2017) that the ability to collaborate is applied in learning so that students have a 

sense of wanting to cooperate with the all aspects of group differences that serve 

as guidelines for dealing with the 21st century era of globalization (Muiz, et al, 

2016). However, a problem arose, namely the interaction between students was 

not in terms of discussing the lesson but out of context from the lesson and 

student participation in group work was not very good. For example, during the 

group discussion process, there are students who talk alone or play, and some 

students even sleep. From this presentation it can be seen that the condition of 

students does not yet have the ability to work together or collaborate properly 

and is less responsible for the tasks given by the teacher so that it will be difficult 

to achieve the common goals set by the teacher (Arum, 2017). 

One way to develop students' interpersonal communication skills can be 

done by choosing the right learning method strategy to see the extent to which 

students' communication and collaboration skills are in mastering the subject. 

However, in reality the teacher is still the main actor in learning activities in the 

classroom (Zubaidah, 2016). The learning strategy itself is an art to carry out a 

plan skillfully and well (Syafaruddin, 2005). One strategy that teachers can use to 

improve students' interpersonal communication skills. one way is to use the Small 
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Group Discussion learning method. The Small Group Discussion learning method 

is part of the teaching and learning process which includes 4-5 students in each 

group which aims to carry out learning by discussing knowledge or problems 

around it to be resolved with other group members. This learning method 

produces a positive response to encourage students to be involved in learning 

such as daring to convey thoughts so that students' communication skills are 

created slowly. Learning will feel alive and achieve goals when all students 

participate actively in conveying what students think (Maria, 2017). 

Through the Small Group Discussion Learning Method, students' 

communication skills can develop rapidly. Starting a discussion with a group can 

create students without fear or shame in expressing their ideas. The Small Group 

Discussion Learning Method includes students who are shy in character to train 

these students to be more courageous in conveying their thoughts during ongoing 

discussions (Sulistyowati, 2016). Discussions using small groups can influence 

passive or active students to be directly involved in learning. Without this 

method, students will never want to start asking the teacher what they do not 

understand, not only as listeners in class (Saraswati, 2018) 

 

4. Conclusion 

From what has been reviewed from several journals that have been 

obtained, it is explained that the use of information services with the small group 

discussion learning model to improve students' interpersonal communication 

skills is considered quite effective. The use of information services with the small 

group discussion learning model was found to be able to help students in 

improving interpersonal communication skills. Information services with the 

small group discussion learning model can also assist teachers in involving 

students in more active learning, provide learning that has a positive impact on 

students, and teach direct experience (actual, concrete) to students, teachers 

teach students to collaborate or about their social abilities so that students can 

work together more effectively. 
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